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1. OBIIAA XAPAKTEPUCTHUKA ITPOI'PAMMBI

IIporpamma pa3paboTraHa B COOTBETCTBUM € TPeOOBAHUSIMM:
- ®epepanbaoro 3akona P® or 29.12.2012 r. N 273 «O6 obpazoBanuu B Poccuiickoit denepauun» (c
n3meHeHussMu ot 08.08.2024) (nanee — 273-D3);
- mpuka3za MuHHCTEpCTBA 00pa3oBanms U Hayku Poccuiickoit @eaepanun ot 24 mapta 2025 1. No 266 1.
«O0 ytBepxkaennu [lopsinka opraHu3anyy ¥ OCyIIEeCTBICHN 00pa30BaTENbHOM JesITETFHOCTH 110 JOTIOJHUTEINb-
HBIM IpO(heCCHOHATILHBIM MTPOTpaMMam»;
- mocranosneHus [IpasurennsctBa Poccuiickoit @eneparum ot 11.10.2023 Ne1678 «O06 yrBepxkaennn [Ipa-
BWJI TIPUMEHEHHSI OPTaHU3aAIMSIMH, OCYIICCTRISIONMMU 00pa30BaTeIbHYIO JESTENFHOCTD, HIEKTPOHHOTO 00Y-
YeHUs1, JUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TEXHOIOTHH MPH peann3anu 00pa3oBaTeIbHbBIX MPOTPaMM»;
- mpukaza MunoOpHayku Poccun ot 29.07.2020 Ne 839 «O0 yTBepx)neHnn ¢penepaibHOro rocyJapcTBeH-
HOTO 00pa30BaTEeNbHOIO CTaHIAPTAa BBICIIETO OOpa3oBaHMs - OakajaBpuaT IO HANPaBICHUIO IOATOTOBKH
37.03.01 IIcuxomnorusy;
- mpukaza Muntpyzaa Poccun ot 14.09.2022 Ne 5371 «O0 yTBepx)aeHHH MPOPeCCHOHATFHOTO CTaHAAP-
Ta «lIcHXx0nor-KOHCYIbTaHT».
Hens peasusanuu NporpaMMbl: IIporpaMMa HallpaBlieHa Ha MPUOOpEeTeHUe 3HaHUH U (OPMUPOBAHHUE
y o0yyaromuxcsi yMEeHui U npo(eCCHOHANBHBIX KOMIIETEHINH B 00JIACTH TICHXOJIOTHYECKOT0 KOHCYJIBTHPOBA-
HUSl, B YaCTHOCTH ()OPMHUPOBaHHE y 00ydaromuxcsi NpodhecCHOHaIbHBIX KOMIETEHIUH B 00JIaCTH IICUXOJIOTHU-
YECKOTO KOHCYJIBTUPOBAHUS B OM3HEC-Cperie, oOecrieunBaronnx 3G (HEKTUBHYIO ACSITEIHHOCTL B chepe IMCUXo-
JIOTMYECKOI MOMOIIM uYepe3 MPUMEHEHHE MCUXOJIOTHYeCKUX 3HaHWM M HaBbIKOB. IIporpamma HampaBieHa Ha
MOJTrOTOBKY CIIELHATUCTOB, CIIOCOOHBIX MHTEIPUPOBATH WHCTPYMEHTHI IICUXOJIOTMYECKONW ITUArHOCTHKH, TCH-
XOJIOTUYECKUE METObI U HHCTPYMEHTHI B IIPOLiecC pabOThI C JOBEPUTESIMU B pabouue, IpeAlpUHUMATEIbCKUE,
OM3HeC-TIPoIecChl IS MOBbIIeHHS () (HEKTHUBHOCTH OpraHU3alMii B paMKax pa3IHMYHbIX 3arpocoB. Takke mpo-
rpaMMa HampaBlieHa Ha W3yY€HHUE IICHXOJIOTUU YNPaBJICHHA, JTUAEPCTBA, OCBOCHUE MHCTPYMEHTOB YCIEIIHON
OM3HEC-KOMMYHHUKAIMU U PA3IMYHBIX TEXHUKU PaOOTHI C KOMaHA0OM U pyKoBoguTensiMu. IIporpamma Harenena
Ha OCBOEHHE HABBIKOB MPUMEHSITH ICUXOJIOTHYECKHIE 1 KOYYHMHTOBBIE METOIBI IJIS peleH s OM3Hec-3a1a4, yIyd-
LIEHUS KOPIOPATUBHOM KyJIbTYpPbI U JOCTH)KEHUS CTPATETUUECKUX LIETIeH.
3agaumu nporpaMmsi:
- NI0O3HAKOMUTbH O0YUaIOIIUXCS C OTIMYMAMHU MEXAY IICUXOJIOrOM U OM3HEC-TICHXO0JIOroM, Mpodeccuo-
HAJILHBIMH POJISIMUA OW3HEC-TICHXOJIOTa;
- IO3HAKOMUTDH 0OYYaIOMIKXCS ¢ TEXHUKaMU paboThl OM3HEC-TICUX0JIOra, MPohecCHOHaIbHBIMU 00513aH-
HOCTSIMHM OM3HEC-IICHXO0JIOra;
- IO3HAKOMHUTH 00YYAIOIIUXCS C TIOHSITHEM OM3HEC-TICUXOJIOTHH, €€ KITIOYEBBIX OTIHYHUSIX OT 00IIeH IcH-
XOJIOTUH, UENISIMH U 33/1a4aMi OU3HEC-TICHXOJIOTUH;
- obecrieuenne (hyHIaMEHTATbHBIMH 3HAHUSAMHU B 00JIAaCTH MCHXOJIOTHH, HEOOXOIUMBIE IS TIIyOOKOTrO
[MOHMMAaHU$ Y€JIOBEYECKOTO MOBEIEHHUS M IICHXUYECKUX MTPOIIECCOB B OM3HEC-CPE/IE;
- HAY4YHUTHCS WICHTU(QHUIUPOBATH OCHOBHBIC HABBHIKM M KOMIIETCHIUH, HEOOXOAMMBIE A7l paboThl OH3-
HEC-TICUXO0JI0rOM;
- PaCKpbITh, KaK MMPOBOJUTH CAMOOLICHKY YPOBHS COOCTBEHHBIX KOMIICTEHIIMH OTHOCUTEIBHO TPeOOBa-
HUI ipodeccun;
- TMO3HAKOMUTH O0YYaIOMIUXCS C TeM, KaK MPUMEHSATh MOJIy4YeHHBIC 3HAHUS IJIs1 IOCTPOCHUS JIMYHOTO
IJ1aHa Kaphephl B 001aCTH OU3HEC-TICHXOJIOTHH;
- TIO3HAKOMHUTH 00YYaIOIIUXCS C OCHOBOIOJATAONIUMHI IPUHIIUTIAME TIPOpeCCUOHATEHON 3TUKU B OH3-
HEC-TICUXOJIOTHH;
- IO3HAKOMUTDH 0OYUaIOIINXCs C HOPMAaTUBHO-NIPABOBBIMHU aCIIEKTaMH PETYJIMPOBaHUS NPO(eCcCHOHATb-
HOM JIeSITeIIbHOCTH TICHXO0JI0Ta;
- HAy4UThCA CO3/aBaTh YCIOBUS JOBEpHS M OE30MaCHOCTH JAJsl yYaCTHHKOB Mpoliecca KOHCYIbTAUi 1
OLICHOYHBIX MEPOIPUSITHIA;
- HAYYHUThCSI UCIIOJIb30BaTh METOIOJIOTHIO ICUXO0JIOTHIECKUX HCCIIeI0OBAaHUI IPUMEHHUTENFHO K OU3Hecy,
IPaMOTHO IMOAOHPATh AUArHOCTUUECKUE U MCCIIe0BATENBCKIE POy PhI HCXO/Is U3 CIIeIM(UKN CUTYyallnH;
- HAay4YHUThCSl aHAIM3MPOBATHh MPOSBICHHUE WHAMBUAYAJIBHBIX OCOOCHHOCTEH COTPYIHHKOB B pabodeM
IIPOCTPAHCTBE;
- MO3HAKOMHTH O0YYAIOIINXCS C BIUAHUEM JIMYHOCTHBIX XapaKTePUCTHK Ha JOCTIKEHHUE ycIiexa B Ipe-
IPUHUMATENbCTBE;
- OBJIQICHUE HaBBIKAMH BBISBIICHHS (DAKTOPOB BHYTPEHHET'O POCTa COTPYIHHUKOB,;
- 00yueHHe BBIOOPY NIPABUIIBHBIX METOJOB IOAEPHKKH II€PCOHAIBHOTO Pa3BUTHUS COTPYIHUKOB,;



- HAY4YUTHCA pa3pa6aTLIBaTL PEKOMCHAAIINH JIA BbIXOJda U3 KPU3UCHBIX chyauMﬁ 1 BO3BpallCHUs K poO-

CTy.

- IO3HAKOMUTE OOYJAIOIINXCS ¢ 3TarlaMi (POPMHUPOBAHKS CTAOMITEHOM TIpodhecCHOHATBHON HICHTUIHO-
CTHU;

- OBJIaJIeHHe 0a30BBIMU 3HAHUAME O eHOMEHE MTPO(ECCUOHATBHOTO BHITOPAHHS,

- HAYYHUTHCS BBIOUPATH MOIXOASIIYIO MOJIETh KOHCYJITHPOBAHUS B 3aBUCHMOCTHU OT CUTYAIVH;

- IIOJIY4YUTh NPEACTABIICHUC O HeJ’IeBOﬁ AyIUTOPHHU U 3a/la4aX KOHCYJIbTaHTOB;

- HAy4YUThCS OPUEHTUPOBATHCS B MHOTOO0Opa3HU 3alipoCOB, BO3HUKAIOIIUX B OM3HEC-Cdepe;

- HAYYHTHCSI OPUCHTHUPOBATHLCSI B COBPEMEHHBIX TCHACHIIMAX Pa3BUTHS chepbl OM3HEC-KOHCYIBTHPOBA-
HUS,

- HAY4YHUTHCS cOOMpPaTh HEOOXOIUMYIO HH()OPMAIIHIO U TIPOSICHSTH 3aIPOC;

- HAYYUTHCS MPEAOTBPAIIATh U pa3peniath KOH(IUKTHI B IETIOBOU CpEIe;

- IO3HAKOMHTH 00YYaIOMINXCS ¢ TUIIAMH 3aIIPOCOB KJIMEHTOB B OM3HEC-KOHCYIbTAINN;

- HAY4YHUTHCS MMPOBOJUTH AUATHOCTUKY U MpearaTh ONTHMU3UPYIOIINE PEIICHHUS

- PacKpBITH OCHOBHBIE METOABI BBIIBICHHS OaphepOB M HAYYUTHCS IPUMEHSATH UX Ha MPAKTUKE;

- HAyYHUTHCSI OMUCHIBATH ATAIBI PA0OTHI ¢ OapbepaMy U UCIIOIB30BATh COOTBETCTBYIOLIYIO TEXHHKY (0CO-
3HaHHe, IPUHATHE, 00CYKIICHHE My TeH MPEOI0ICHUS, IEPEX0/1 K ACHCTBHIO);

- HAYYHTBCSI MCIIOJIb30BaTh MO3UTHBHOE MOJKPEIUICHUE AJISl MOBBILIEHUS MOTHBALUU U YBEPEHHOCTH
KJIMEHTOB;

- U3yYUThH MOUIATOBBIA AJITOPUTM IIPEOIOJICHHST COPOTUBIICHUS H HAYYUTHCS €r0 COCTABIIATE;

- PacKpBITh CYyITHOCTh U MEXaHU3M JICHCTBHUS TICUXOJIOTHYECKUX 3aIlIUT;

- HAYYUTHCS BBISBIIATH 3alIMTHBIC MEXaHU3MbI Y KJIIMCHTOB M IIOHUMATh MX BIHMSHHE Ha MOBEACHHE U
MIPUHSITUE PEIICHUI;

- HAY4YHUTHCS BBISABIISATH IPU3HAKKA CONMPOTHUBIICHHUS M PACIIO3HABATH €r0 MPHYHHEI,

- HAYYHUTHCS IPUMEHSTH TEXHUKH, 00JIErYarolie NpeoJ0JIeHNE CONPOTHBICHHUS U Pa3BUTHE TOBEPHS;

- U3Y4HTh, KaK MCIIOJIb30BaTh (PEHOMEH MepeHoca JUIsl IMarHOCTUKH U TeParleBTHYECKOH paboThI;

- OBJIaJICHUE HABBIKAMH BBISIBIICHHS IICUXOJOTMYECKHX 0apbepoB W MEXaHHM3MOB 3alllUTHl Ha MPHUMEpPE
KOHKDPETHBIX KEHCOB;

- PacKpBITh, KaK MPUMEHATHh N3yYEHHBIC TEXHUKU U METOMBI JJIsl pa0OTHI C TPYAHBIMH CHTYAIUSMH;

- IO3HAKOMHTH 00YYaIOMINXCS ¢ CYIIHOCTBIO OPTaHU3alMOHHON CTPYKTYPBI M €€ KOMIIOHCHTOB;

- PacKpbITh coJiepKaHue U PaKTOPbI ICHXOJIOTHYECKOTO KITUMATa;

- oBNIaicHUE (haKTOpPaMu, ONpEASIAIOIMMU GOPMUPOBAHUE 1 JUHAMHUKY KOPIIOPATUBHOMN KYJIbTYPBI;

- HAYYUTHCS JUarHOCTHPOBATH COCTOSTHIE KOPIIOPATUBHOM KYJIBTYPBI;

- PacKpBITh IICUXOJIOTHYECKHE Oapbephl, MPETSATCTBYIOIINE IPUHATHIO H3MEHEHU;

- MO3HAKOMHTH O0YYaIOLINXCSI C KIIAaCCHYECKHMMHU M COBPEMEHHBIMH TEOPHAMH MOTHBALIUH;

- PacKpBITh MPEUMYIIECTBA U HETOCTATKU PAa3IMIHbBIX (OPM CTHMYIHPOBAHUS COTPYTHUKOB;

- HAYYHUTHCS BBISIBUTH U YCTPAHUTH MIPHYMHBI JICMOTHUBAIMH TIEPCOHANIA;

- OBJIQICHUE WHCTPYMEHTAMH JJIs TIOBBILICHUS OOLIETO YPOBHSI MOTHBAIlMH B OPTaHU3AIINY;

- OBJIaJICHUE AUArHOCTUYECKMMHU METO/IaMH M TIOKa3aTeIsIMHU;

- HAYYUTHCS] OPTaHU30BBIBATH CUCTEMY MEPOIIPUATHI 110 CHIKEHHIO CTPECcCca Ha YPOBHE OpraHU3aLUH;

- HAYYHUTHCS aHAIM3UPOBATD BIMSHUE IUPPOBBIX TEXHOJIOTHI Ha MOBEICHHE TOTpeOUTENeH.

- HAY4YHUTCSl MHTEPIPETHPOBATh JaHHBIE U(POBOTO ClieAa Al Jy4IIero NOHUMAaHUS LIEIEeBOM ayJuTo-
pum;

- PacKpBITh MEXaHU3MBbI (POPMUPOBAHHUS JOBEPUS H JIOSUILHOCTH B UHTEPHETE;

- OCBOCHHE COBPEMEHHBIX (POPMATOB KOMMYHHUKAIMI B COLMATIBHBIX CETIX U UHTEPHETE;

- HAYYUTHCS ONPEIEIATh MOTPEOHOCTH M OKUIAHUS OHJIAH-ayAUTOPUH;

- PacKpBITh MIPHHITUITEI YMOITMOHAIFHOTO TU3aiiHa HHTep(EeiCcoB 1 BU3yalTu3aluy IPOyKTOB;

- HAY4YHUTHCS CO3/1aBaTh COOCTBEHHBIE CLIEHAPHH BO3ACHCTBUS Ha LENEBYIO Ay JUTOPHIO;

- Pa3BUTh HABBIKH OLICHKU PHCKOB ISl eIy Talll U MPOQHUIAKTUKH HETATUBHBIX ITOCIIEICTBHIA;

- pa3paboTaTh CTPATETUIO YIIPABJICHHS MO3UTHBHBIM BOCHIPUATHEM OpeH/ia uepes COLCETH;

- U3y4UTh (HAaKTOPBI, OTNPENEIAIONINE YPOBEHh YBEPEHHOCTH KIIMEHTa B TOBape/yCIyre;

- OCBOCHHE MPUEMOB MTPO3PAYHOI U OTKPBITON KOMMYHHKAILIUH C Ay JUTOPHUEIH;

- PaCKpBITh B3aUMOCBS3b MEXy COLIMAIBHBIMU CTPYKTypaMHy M pa3BUTHEM On3Heca;

- U3yYUTHh OCHOBHBIC HANPABICHHUS U METOIBI HCCIICAOBAHUN B COIIMOJIOTHH OH3HECA,

- HAYYHUTHCS aHAIM3UPOBATD BIMSHUE JIUAEPCTBA U BIACTU HA PabOTY COTPYIHHKOB;

- PacCKpBITh OCHOBHBIE (DAaKTOPHI, BIHSIONINE HA TOBEACHHE TIOTPEOUTENEH;

- PaCKpBITh 3HAUCHHE MTOTPEOUTEIHCKOM JIOSIIBHOCTH U yIOBIETBOPEHHOCTH;



- MO3HAKOMHTH O0YYalOUIMXCSI C POLIECCOM aAallTallii COTPYJHUKOB K POJISIM U CTaTycam;

- HAY4YHUTHCS aHAJIM3UPOBATh MOCJICACTBUS HAPYIIEHHS POJICH U HECOOTBETCTBUSI CTaTyCOB,;

- U3y4UTh MEXaHU3MbI (POPMUPOBAHUS U NOJAEPKAHUS COLMATIBHBIX POJICH;

- HayYUThCS aHAJU3UPOBATH POJIb XapU3MaTUIHOTO JIUJEPCTBA;

- HAY4YHUTHCS aHAJIM3UPOBATh B3aUMOAEHCTBHE (OPMAIBbHBIX H HEPOPMAIBHBIX CTPYKTYD;

- HAY4YHUThCS aHAIN3UPOBATh IPUYNHBI U [TOCIEACTBUS COOEB B KOMMYHUKALIMSIX;

- PacKpbITh, KaK COLUAIILHBIE TEXHOJIOTHH TIOMOTal0T OBBIIATh 3P ()EeKTHBHOCTD PabOThI OPTaHU3AIINY;
- PacKpBITh MPUHIUIEI 3P PEKTUBHON KOMMYHHKALIUH B JIJIOBO cpee;

- OBJIAIETh HABBIKAMHU aKTHBHOTO CITyIIaHUs 1 OOpaTHOH CBSI3H;

- 0CO3HATh BAXKHOCTH OTKPHITOTO U MPO3PaYyHOTo OOILICHHUS B OpraHN3aIHH;

- PacKpbITh, YTO TaKOE COLUAILHBIN WHTEIIIEKT U €r0 POJib B OOLCHUY;

- 0CO3HATh BIMSHUE COLMAIBHBIX YCTAHOBOK HA BOCHPHUATHE HH(OpMALUY;

- HAY4YHUThCS IPUMEHSTh HaBBIKU COLIMATIBHOIO MHTEJUIEKTA IJ1s1 MOBBIIEHUS 3((HEKTUBHOCTU OOILCHHUS;
- PacKpbITh CTPYKTYPY M 3TAIbl CJIOKHBIX IEPETOBOPOB;

- OCBOWUTB TEXHUKHU BEACHUS NIEPETOBOPOB C MOAUYNHEHHBIMY;

- 0CO3HAaTh, KaK COXPAHATh aBTOPUTET U HOAJEPKHUBATH ITOJIOKUTEIbHBIN KIMMAT B KOJIJICKTUB;
- HayYUThCS MIOHUMATh MPUPOTy MAHUIYJISINHA U KaK OHH BIHUSIOT Ha IEPETOBOPEI;

- OCBOMUTBH METOBI YIIPABIEHUS 3MOLMSIMU B [IEPETOBOPAX;

- OBJIQIETh OCHOBHBIMH TEXHUKAMHU BEIECHHS IEPETOBOPOB;

- OCBOWTH HAaBBIKH yPETYIHPOBAHNSA KOHPIUKTOB M TOCTHKESHHS COTIIACHS;

- 0CO3HATh, KaK MCIOJIb30BaTh 0OPATHYIO CBSI3b AJIsl yIyUIIEHHUS EPErOBOPHBIX HABBIKOB;

- PaCKpBITh BAKHOCTb IIYOJUYHON NpE3eHTALNH AJ1s1 Ou3Heca;

- HAY4HUThCSI TOTOBUTH MEPBBIX JIUI] OPTraHU3aUH K IIyOJIMYHBIM BBICTYIUICHHSIM;

- OBJIaJIEHHE TeXHUKaMHU paccialbiIeHns U CHIKEHHS BOJIHEHUS Nepe]] BHICTYILIICHUEM;

- 0CO3HATh, KaK MPaBUIILHO MPEICTABUTH KOMIIAHHUIO U €€ MMPOAYKTHI ITyOJIHKE;

- OCBOUTH OCHOBHBIE METO/IbI U HAIIPABJICHUS UCCIICAOBAHUN B IICUXOJIOTHH yTIPABICHHUS;

- HAYYHUTHCS IPUMEHSTH TICHXOJIOTUYECKUE 3HAHUS [T NOBBIMEHUs 3)QEeKTUBHOCTH yIIPaBICHHUS;
- PacKpbITh MOHATHE U BJIEMEHTHI CTPYKTYPhI YIIPaBICHHUS;

- HAY4YHUThCS aHAJIM3UPOBATh U BEIOMPATh ONTUMANIBHYIO CTPYKTYPY YIIPaBJICHUS;

- PACKpPBITh IICUXOJOIMUECKHE aCTIEKThI YIIPABIECHUS IIEPCOHAIIOM;

- HayYUThCS PUMEHSTDH MICUXOJIOTHYECKUE 3HAHUS JJIs YIIPaBJICHUS U3MEHEHUSMU B OpraHU3alluY;
- packpbITh poib U pyHKuuu HR-cayx0p1 B opranuzanum;

- OCBOUTbH COBPEMEHHBIE [IOXO0/IbI K YIIPABICHUIO YEIIOBEUECKUM PECYPCOM;

- PacKpbITh, YTO TaKOe OMPIO30BbIE KOMIIAHUU U MX XapaKTePUCTHKH;

- PacKpBITh 3TAIbI IIpoliecca MoIoopa nepcoHana;

- OCBOUTbH NPUHIHUIIEI 3P PEKTUBHON afanTai HOBBIX COTPYIHHUKOB;

- Hay4UThCS OIEHUBATH BIUSHHE [TO00pa U aAanTauy Ha 3QQPEeKTHBHOCTH padOTHI OpraHU3aINN;
- OCBOMTB LIEJIN M 33/1a4M OLIEHKH NEePCOHAA;

- PaCKpBITh COBPEMEHHBIE IMTOAXO0ABI K 00YUEHHIO U Pa3BUTHIO NIEPCOHAIA;

- OCBOHUTH IIPOrPaMMy Pa3BUTHS Kapbephl U €€ pojib B OpraHU3allly;

- HAYYHUTHCS OLICHUBATh d3PPEKTUBHOCTH OOYUCHUS U Pa3BUTHS;

- PacKpbITh MOHATHE YNPaABICHUS Kapbepoil U €ro poJib B OpraHU3aluy;

- U3y4YUTh POJIb CUCTEMBI IPEEMCTBEHHOCTH B OpraHU3allNY;

- Hay4UThCS IIAHUPOBATh U Pa3BUBATh KaJIPOBHII pe3epB;

- OCBOWUTBH METO/bI BBIABICHUS U Pa3BUTHS TAIaHTOB;

- PacCKpBITh CYLTHOCTb U COBPEMEHHBIE KOHLECTILIUY JINIEPCTRA;

- OCBOWTH PA3NUIHI MEXKy TPAIUITMOHHBIM U COBPEMEHHBIM MTOAX0aMH K JTUAEPCTBY;

- U3Y4YUTh OCHOBHBIE TEOPHH U MOJIENIN JIUJAEPCTBA;

- PacKpBITh, KaK IPUMEHATH 3HAHUS O JILACPCTBE B IPOPECCUOHANTBHON AEATEILHOCTH.

- OCBOHUTD BIIMSHUE JUYHOCTHBIX KaueCTB JIMJEpa HAa OPraHU3alMOHHYIO KYJIbTYPY;

- U3yYUTHh MEXaHU3MBI POPMUPOBAHUS OPTaHU3AUOHHBIX [IEHHOCTEH;

- HayYUThCS AaHATU3UPOBATH BIMSHUE TMYHOCTH JIHMJIEPA HA pA3BUTHE KOMITAaHUY;

- PaCKpBITh MEXaHU3Mbl MOTHBALIMH JIUJEPA U €T0 COTPYAHUKOB;

- OCBOUTH POJIb BOJIM U LIEJIEN0IaraHus B JINAEPCTBE;

- U3YYUTh METO/IbI IOBHIIIEHHUS BOJIEBOTO MMOTEHIINAIIA;

- PacCKpBITh 3HaYCHUE HEOOXOAUMOCTH OCTOSHHOT'O Pa3BUTHSA JIUACPA;

- U3y4YUTh IPOTPAMMBI PA3BUTHS JIUJCPOB B OPraHU3ALMsIX;



- Hay4UThCS CO3JaBaTh YCJIOBUS ISl pa3BUTHUS JINJEPCTBA B KOJUIEKTHUBE;

- PacKpBITh IPUPOAY CTPECCca U 3IMOLMOHATIBHOTO BHITOPAHUS;

- OCBOUTbH METO/bl JUArHOCTUKHU U MIPOPHIAKTHKH CTpecca;

- HAYYHUTHCS YIPABIATH CTPECCOM H MOICPKUBATH IMOIIMOHATIBHOE OJIaromoryyue;

- PacKpbITh IPUPOAY U BUIBI KPU3UCOB B OpPraHU3ALNY;

- OCBOUTbH METO/bI JUArHOCTUKHU U MPEAYIPEKIACHNUS KPU3HUCOB;

- U3YYUTH CTPATETHH U aJTOPUTMBI Pa0OTHI C KPU3UCAMU;

- PacKpbITh pOJIb U 3HAYEHUE JeJIETMPOBAHNS IOTHOMOUNH B I€ATEIBHOCTH PYKOBOIUTENS;

- HayYUTbCS IPABUIBHO BBIOMPATh 3aJa4H AJIs AEJIETUPOBAHUS M OLICHUBATh TOTOBHOCTH HCIIOJIHUTEIIEH;

- PacKphITh MPUHIIMIIEI PAIIHOHAIIBHOTO HCITOIF30BAaHUS BPEMEHH U PACCTAaHOBKH NMPHUOPHUTETOB;

- HayYUThCS IPUMEHSITHh HHCTPYMEHTHI TaliM-MEHEePKMEHTa JUIs MTOBBIIIEHNS TPOAYKTUBHOCTH;

- PacKpBITH OCHOBHBIE 3TAIlbl )KU3HEHHOTO IIMKJIa OPraHU3aly: POKICHUE, POCT, 3PEIOCTb, YIAI0K;

- HAY4YHUThCS aHAIM3UPOBATh TEKYIIee COCTOSIHNE KOMIIAaHUU U IIPOTHO3UPOBATh OyoyIiye U3MEHEHHUS;

- OCBOUTH METO/BI YIIPABIIEHUS] KOMITAHUEH Ha Pa3HBIX dTalax >KU3HEHHOTO 1IUKJIA;

- U3yYUTHh METO/BI JUATHOCTUKU OTPEOHOCTH B U3MEHEHUSX U YIPABICHUS UMH;

- HAy4YUThCS MUHUMH3HPOBATh CONPOTUBIIEHNE H3MEHEHUSAM U IIOJIEP’KUBATh COTPYAHUKOB B II€PUOJIBI
nepeMeH;

- PacKpbITh PUPOAY U BUIBI KPU3UCOB, BO3HUKAIOLINX B MPOIIECCE Pa3BUTHS KOMIIAHUU;

- OCBOUTbH METO/bl AMArHOCTUKHU U NPEAOTBPAILEHHUS KPH3HCOB,;

- Hay4uThCs pa3pabaThIBaTh U PEaTn30BbIBATh aHTUKPU3UCHBIE CTPATETHH;

- PacKpBITh CYITHOCTH U 3HAYCHUE CTPATETHIECKOTO MBILIJICHUS! B OU3HECE;

- OCBOUTH OCHOBHBIEC IPUHILIHUIIBI M [TOJXO/BI K CTPATErHYECKOMY MBILIJICHUIO;

- PACKpBITh MEXaHUKY IPUHSATHS PEIIEHUH B YIIPABICHYECKOHN IEATEIbHOCTH;

- OCBOUTH OCHOBHBIE HHCTPYMEHTHI CTPATETHYECKOT0 aHATN3a;

- U3yYUTh, KaK BEIOMPATh NOAXOISIIINE HHCTPYMEHTHI [l KOHKPETHBIX CUTYaLHi;

- Hay4UTbCS NPUMEHITh HHCTPYMEHTBHI CTPATETHYECKOro aHain3a Uil pa3paboTKH CTpaTeruu KOMIla-
HUW;

- OCBOUTH Pa3IUYHbIE TIOJXOMABI K CTPAaTETHUYECKOMY MBIIIJICHUIO: KJIACCHUYECKUH, aJlalTUBHBIN, Tpe-

NIPUUMYMBBIIA;

- OCBOUTbH METO/Ibl U TEXHUKHU Pa3BUTHS CTPATErMUECKOIO MBIIIUICHMUS;

- PacKpbITh, KaK pa3BUBaTh CTpATETHUECKOE MBIIINIEHUE Yepe3 YTeHHE, 00yUEeHNE U OIBIT;

- U3Y4UTh, KAK CTUMYJIMPOBATh Pa3BUTHE CTPATETMUECKOTO MBIIIJIEHHS Y COTPYIHUKOB;

- OCBOUTD IIPUMEPH! YCIEIIHOIO IPUMEHEHHUS CTPATErNIECKOTr0 MBILIJICHUS B PEaJIbHBIX KOMITAHUSIX;

- MIOHUMATh, KaK aHAJIM3UPOBATh OU3HEC-KENUCHI C TOUKH 3PEHHUS CTPATETHIECKOTO MBIIIICHUS;

- U3yYUTb, KaK IPUMEHSATH MTOJTYYEHHBIN OIBIT IS pa3paboTKu COOCTBEHHOH CTpaTeruy;

- PacKpBITh CYLTHOCTb U 3a/1a4l YIPABICHYECKOr0 KOHCYJIbTHPOBAHMUS;

- I3YYHUTh OCHOBHBIE METOBI M TEXHUKH YIIPABIECHUYECKOTO KOHCYJIbTUPOBAHMUS;

- Hay4UThCS IPUMEHITHh KOHCYJIBTUPOBAHUE JJIS PELICHNS YIPABICHUECKUX 3a/1a4;

- U3yYUTHb METOABI ¥ TEXHUKU PaOOTHI C MEPBBIMU JIMIIAMU OPTraHU3aLUH;

- PACKpBITh LIEJIX U 33[Ja4y IPYNIIOBOI0 KOYUHHIa,;

- U3YYHUTh METOJIBI U TEXHUKHU pabOTHI C TPYIION;

- PacKpbITh LIETH U 33JJa4l KOMaHJHOTO KOYUHHTa;

- U3yYUTh METOABI ¥ TEXHUKH KOMaHAHOTO KOYUHHI'3;

- Hay4UThCS pa3BUBaTh KOMaH/IHbIE HABBIKH U yIy4IIaTh B3aUMOIEHCTBUE B KOJUIEKTHUBE;

- Hay4UThCs MIOMOTaTh COTPYIHUKAM B OIIPENIEIIEHNN KapbepHBIX LieJeH U MyTel UX TOCTHKEHMUS,

- PacKpBITh LIEJIM U 33Ja4d CTPAaTEeTHYECKUX CECCHil;

- I3YYHUTh METOJBI M TEXHHUKH MPOBEICHHS IICUXOJIOTHYECKUX TPEHUHTOB;

- HAY4YHThCS pa3padaTeiBaTh U MPOBOAUTH MICUXOJIOTHYECKHE TPEHUHTH AJISl COTPYIHHUKOB;

- HAYYHUTHCS OPraHU30BaTh U IPOBOJUTH KOMMYHUKATHBHbIC TPEHUHIH JJI51 COTPYJHHUKOB;

- HAY4IHThCs pa3padaTsiBaTh U NPOBOANUTH TPEHUHT 110 YIPABICHUIO H3MEHEHUIMY;

- PacKpbITh LM U 33Jjaui TPEHUHra KOMaHJ000pa30BaHMs;

- PacKpBITh OOBEKT U MPEAMET UCCIIEOBAHUS KOH(PIUKTOJIOTHH;

- U3yYUTHh OCHOBHbIC METO/BI N3yUeHHS KOH(INKTOB;

- HAYYHUTHCS MPUMEHSTH 3HAHHS JJIS1 aHAIN3a U JIMarHOCTUKU KOH(JIMKTOB;

- PacKpBITh CTPYKTYPY U AUHAMHUKY KOH()JIUKTOB;

- U3yYUTHh METOABI JUArHOCTUKU KOH()IUKTOB,;

- HAY4YHUTHCS BBISIBJIATH IPUYMHBI U IPEANIOCHIIKY KOH(IINKTOB;



- U3YYHTD CTPATETUU NPSAYNPESIKICHUS U pa3peIICHUs] KOH(IUKTOR;

- Hay4UThCS BHIOMPATh U MIPUMEHSThH ONTUMAIIEHBIE CTPATETUN pa3pelieHns] KOH(INKTOB;

- PacKphITh MPUPOAY ¥ OCOOCHHOCTH BHYTPHIIMYHOCTHBIX W MEXITUIHOCTHBIX KOH(IINKTOB;

- U3yYUTH MPUYHHBI U TIOCIEICTBHS IPYINOBBIX KOH(IUKTOB,

- HayYUThCS aHATM3UPOBATh U JUATHOCTUPOBATH TPYIIIOBBIE KOHMIUKTHL;

- PacKphITh CYIIHOCTD U 33Ja9l METUAINHA KOH(IUKTOB;

- IO3HAKOMUTH 06yqa101u1/1xca C (1]I/ISI/IOJIOI‘I/IT-ICCKI/IMI/I " IICUXOJIOTHYCCKUMU aCTICKTaMH BOCHIPHUATHA TO-
BapOB U PEKIAMHBIX COOOIICHUN;

- OCBOWTH METOJBI BIHUSHHUS Ha MOKYAaTEIhCKOE TIOBEICHHE;

- HAYYUTBCA aHAJIM3UPOBATH IMMOBEACHUC IMOKYIIATEIIA Ha BCEX dTAaIlax HpI/IO6peTeHI/I$I IIPOAYKTA,

- OBJIQJICHUE UCKYCCTBOM Hadalia eperoBOPOB U yCTAHOBICHUS NIEPBOHAYAIBHOIO KOHTAKTA;

- Hay4UThCS BECTH OCHOBHOM 3TaIl IEPETOBOPOB, OOCYKIATh YCIOBUS M TOPTOBATHCS;

- PacKpbITh METOIBI (PUKCAINU TOTOBOPEHHOCTEHN 1 OQPOPMITEHUS COTIIAIICHNUS;

- MO3HAKOMHTH O0YYaIOUIMXCsI C MPUUMHAMHU BO3PKEHUN M CKPBITHIX KEJIaHUI KITUCHTOB;

- Pa3BUTh HaBBIK MPOJOKUTH PA3rOBOP JaXKE MMOCIE 0TKa3a KIHCHTA;

- Hay4UThCS PACIO3HABATH BIVSIHUE AYMOIINHI Ha MPOIECC MTPOJAKH;

- OBJIAACHUEC MMPU3HAKaAaMU BBICOKOTO YPOBHS OSMOIIMOHAJIIBHOI'O MHTCIIJICKTA,

- Hay4YUThCS Pa3BUBATh COOCTBEHHBIN SMOIIMOHANILHBIN WHTEIUICKT;

- PacKphITh CYIIIHOCTh CEPBUCHOTO U3aiiHa U €ro MpeAHa3HAYCHIE;

- HAYYUTBCA ONIPCACIIUTh HEHHOCTh KIIMCHTCKOT'O OIIBITA JJIA 6peH11a;

- PacKpBITh CTPYKTYPY H (QYHKLIUH MOJTUTUIECKOI CUCTEMBI TOCYAapCTBa;

- OCBOWTH aHAJIU3 BIVSIHHS MTOJUTHKU HA Pa3BUTHE OM3HECA;

- I3YYHUTH OCHOBHBIE (DaKTOPHI, OTIPEACTISIONINE TOTUTHIECKNE PUCKH ISl ON3HEeca;

- HAY4YUTHCA NPOTHO3UPOBATH U YYUTLIBATH IMMOJIUTUYCCKHUE PUCKU B 6I/I3HeC-HJIaHI/IpOBaHI/II/I;

- OCBOUTH aHAJIU3 TUIIOB JUACPCTBA U UX BIUSAHUS HA MOJIUTUYECKYIO JESTEIBHOCTD;

- Hay4UThCS OIEHUBATh U Pa3BUBATh JIMIEPCKIE KAUECTBA MMOJUTHKOB;

- UI3YUUTb MEXaHNU3MBbI BOSI[CfICTBI/IS[ nMHIKa Ha 06H_IeCTBeHHOC MHCHHC,

- HAYYUTHCS IPUMEHSITh TEXHOJIOTUU CO3JaHUS U TOJACPKAHUS TO3UTUBHOTO UMUK,

- OCBOWTH aHAJI3 ATAIMOB MPOBEACHUS TPEABBIOOPHBIX KaMITaHUH;

- m3yunTh poiab CMMU 1 conmanbHBIX ceTel B TTOJUTHIECKOM KOHCAJITHHTE;

- PACKPBITH MICUXOJIOTUYCCKUE ACTICKTLI ITPUHATHUA IMMOJTUTUYCCKUX pCIHeHHf/'I;

- U3YUYUTh BIUSHUE YMOLUNA U UHTYUILIMH HA MTOJIUTUYECKUE PEILICHNUS;

- OCBOHTH METOBI M CTPATETHH KPU3UCHOTO yIPABICHUS;

- HAYYUTHCA NIPUMCHATH HABBIKU aHTUKPU3UCHOT'O pe€arupoBaHus U IMMOCTKPHU3NCHOT'O BOCCTAHOBJICHUS,

- 00y4eHHe HaBbIKaM KOHCYJIBTHPOBAHUS KJIMEHTOB B paboyveii, IpeAnpUHIMATEIbCKON, OU3HEC-CPE/IC;

- 00y4eHre MPUHITNIAM TOCTPOSHUS IPAKTUKHA OM3HEC-TICUXOJIOTA.

[Iporpamma HampapiieHa Ha YCOBEPIICHCTBOBAHUE CIICAYIOIINX JOMOJIHUTEIBHBIX KOMICTEHITHH (B coOT-
BerctBun ¢ ®I'OC 37.03.01 Tlcuxonorus):

Ne | Komnetenuus Hanpasnenue noju-
TOTOBKH
37.03.01

Kox xomnereHuuu
1 | CnocobeH mpuMeHsTh METOIbI cOOpa, aHau3a UHTEPIPETAMH IMIIMPUIECKUX JaHHBIX B OIIK-2

COOTBETCTBUU C MOCTaBJICHHOMN 3auaqe171, OILICHMBATh JOCTOBCPHOCTH SMIIUPHUUCCKUX HaH-
HEBIX M 000CHOBAaHHOCTh BbIBOJIOB HAYYHBIX I/ICCJ'Ie)IOBaHI/Iﬁ

2 CriocoOeH BEIOUPATH aJCKBATHBIC, HAIEKHBIC M BATUIHBIC KOJTHYCCTBEHHON U KAYCCTBCH- OIIK-3
HOW TICHXOJIOTHYECKON OICHKH, OPTaHU30BBIBATh COOP JAHHBIX IS PEUICHUS 3a1ad IICH-
XOJIMAarHOCTHKH B 33JJaHHOW 00JIaCTH UCCIICTOBAHMIA U IPAKTHKH

3 | CocobeH ucronb30BaTh OCHOBHBIE (DOPMBI TICHXOJOTMYECKOW ITOMOIIM ISl PELICHUS OIIK-4
KOHKPETHOU MpOOIeMbl OTACTBHBIX JINI, TPYII HAceNeHNs U (M) OpraHu3aluii, B TOM
YpcIIe JINIaM C OTPAaHWICHHBIMH BO3MOKHOCTSIMH 3[IOPOBBSI M TIPH OPTaHU3AINN WHKIIIO-
3UBHOI'0 00pa30BaHuUs

4 | CnocoOeH OIeHWBATh M YAOBIETBOPATH MOTPEOHOCTH M 3aIPOCHI IIETICBON ayJUTOPUH IS OIIK-6
CTHMYJIMPOBAHHS MHTEPECa K MICHXOJOTHYCCKUM 3HAHMAM, TPAKTHKE U YCIIyraM
5 | CnocoOeH BBIOIHATh CBOM MPO(eCCHOHAIbHbBIC (DYHKIIMH B OPraHM3allMIX Pa3HOro THIIA, OIIK-8




| | OCO3HAHHO COOJIO/Iast OPraHU3AIMOHHBIC MOJUTHKH U IPOLEAYPbI | |

IInanupyemble pe3yJbTaThl 00y4eHHS] B COOTBETCTBUU C MpodecCHoHANBHEIM cTaHaapToM «llcuxo-
nmor-koHncynbTanT» (IIpukaz MwuHHCTEpcTBa Tpylda M COIMAIbHOW 3amuThl Poccmiickoit ®Dexepanuu OT

14.09.2022 Ne 537n):

HaumeHnoBanmue
00001IeHHOH TPY-
J10BOii QYHKIIMH

TpynoBble pyHKIHU

TpynoBble AelicTBUSA

IInanupyembie pe3yabTaThbl 00y4eHUs

Oka3zaHue
KOHCYJIbTallMOHHOM
TICUXO0JOTHYECKOMN
MOMOILM HAaCEJICHUIO
U TPYIOBBIM KOJIJIEK-
THBaM

Ilcuxomornueckoe
o0cnenoBanye  Hace-
JIEHUsT W TPYNOBBIX
KOJIJIEKTUBOB B COOT-
BETCTBUU C 3asBJICH-
HBIMH  mpoGiieMaMu
A/01.6

- BrIsiBiieHHe nepBUY-
HBIX 3aIPOCOB IPaXxIaH
U TPYIOBBIX KOJIJIEK-
THUBOB, OOPATUBIIHAXCS
3a KOHCYJIbTallMOHHON
IICUXOJIOTHYECKOH I10-
MOIIIBIO, H PAHKHUPO-
BaHHUE TeM KOHCYIbTH-
poBaHusI.

- Onpenenenue meneit
TICUXO0JIOTHYECKOI0
KOHCYJIBTHPOBAHHS.

- [loaroToBKa M 3aKIIO-
YeHHE JI0TOBOpa 00
OKa3aHWU KOHCYJIbTa-
LIMOHHOM IICUXOJIOTH-
YeCKOM ITOMOIIIH.

- [Toxbop muarHoCTH-
YECKHX HHCTPYMCHTOB
JUTS TIPOBEICHUS TICH-
XOJOTHMYECKOro 00cIIe-
IOBaHUs.

- [IpoBenenue ncuxo-
JIOTHYECKOM JUarHo-
CTHKH paxJaH, o0pa-
00TKa NOTy4eHHOU
WHpOpPMAINH U 000D
(bopmM, MeTOIOB
KOHCYJIBTUPOBAHHS U
croco0a opraHu3anuu
KOHCYJIbTallUH.

- IIpoBenenue
KOMILTIEKCa MEPOTIpH-
SITHH T10 TICHXOJIOTH-
yeckoMy obcieioBa-
HUIO TPYIOBOTO KOJI-
JIEKTHBA U 000011eHnE
MOJYYCHHOM HH(OP-
Maluu.

- [IpoBenenue
KOMILIEKCA MEPOIIPH-
SITUH 110 TICUXOJIOTH-
yeckoMy o0cieioBa-
HHUIO KOMaH/I.

- IIpoBenenue
KOMITJIEKCa MEPOTIPH-
SITUH 110 TICUXOJIOTH-
YECKOMY aHaJIU3y Jie-
SATENBHOCTH Tpodec-
CHOHAajIa Ha JIMYHOCTHO-
MOTHBAI[HOHHOM,
KOMIICTEHTHO-LIEJIEBOM,
HH(GOPMAILIMOHHOM,

Heo0xoaumble 3HAHMS:

- HopmaTuBHO-TIpaBOBBIE JTOKYMEHTHI,
periaMeHTHPYONe  MpOoheCcCHOHANb-
HYIO JEATCIILHOCTh B c(hepe MCUXOIOoru-
YECKOT0 KOHCYJIbTUPOBAHHUS.

- CtpykTypa u cofepkaHue JOroBopa oo
OKa3aHUHU KOHCYJBTAI[MOHHOM ICHXOJI0-
TUYECKON MOMOLIM U HOPSAOK AeHCTBUN
10 €ro 3aKJII0YEHHIO.

- OCHOBHBIE TOHSATHS M TOJIOKEHHST 00-
IIEH IICHMXOJOIHH M TICHXOJIOTHH JTHYHO-
CTH, BO3PACTHOW IICUXOJIOTHU W TICHXO-
JIOTUU PA3BUTHSL.

- OCHOBHBIE IIOHATHS U IOJOKEHHUS CO-
LUAJIbHON IICUXOJIOTHH.

- OCHOBHBIE ITOHATUS U IOJIOKEHUS IICH-
XOAUArHOCTHUKU.

- OCHOBHBIE IIOHSTHUS U IOJIOKECHUS IICH-
XOJIOTHH TpyJa, OPraHU3allMOHHON TICH-
XOJIOTHH ¥ TICUXOJIOTHH YIIPABICHUS.

- OCHOBHBIE ITOHATHS U IOJIOKEHUS IICH-
XOJIOTHH YIIPaBICHUS KOH(PIUKTAMH.

- TpeGoBanus, MpenbsIBIIEMbIE K yCIIO-
BUSAM M OCOOCHHOCTSM IPOBEACHUS
KOHCYJIbTaTHBHOM Oece/ibl.

- Mertonapl HcClIenOBaHUS COIMAIBHO-
MICUXOJOTHYECKOTO KINMaTa B TPYIOBBIX
KOJUUIEKTHBAX.

- Metozpl uccnenoBaHusl ypOBHS pa3BU-
THS KOMaH/I.

- INcuxonmormueckue mpoOISMBI MEXKITHY-
HOCTHBIX OTHOIICHHH B TPYHOBBIX KOJI-
JIEKTHBAX ¥ METOJIBI UX BBISBICHHUS.

- [IcuxonmaraocTudeckre METOIBI, TIPeI-
Ha3HAYeHHBIC JIJISI JUATHOCTHKU WHTEpPE-
COB, CKJIOHHOCTEH, CIoCOOHOCTEH, 0COo-
OCHHOCTEH JTUYHOCTH U MPOdhecCHOHATb-
HO Ba)KHBEIX KaueCTB.

- MeToapl THAarHOCTUKU cTpecca, TPYI-
HOCTEH COIManbHON, MPoecCHOHATBHON
M TUYHOCTHOM aJanTalliu.

- Metonpl aHanu3a AEATEIEHOCTH TIPO-
(deccroHana Ha JHMIHOCTHO-MOTHBAIIU-
OHHOM, KOMIETEHTHO-IIeJIeBOM, HH(OpP-
MAIIOHHOM, CTPYKTYPHO-(QYHKIIMOHAIb-
HOM W WHIWBHIYaJbHO-TICHXOJIOTHYC-
CKOM YPOBHSIX.

Heo0xoauMble yMeHHS:

- BIBIsSITE MOTPEOHOCTH, 3aMpPOCHl Tpa-
JKIOaH U CTCIICHb UX 3HAYUMOCTH.

- IlonOupate W NPUMEHATH KOMILICKC
JIMarHOCTUYECKUX METOJIMK HJIsl MpPOBe-




CTPYKTYPHO-(DyHKIIH-
OHAJILHOM M MHIWBU-
JTyaTbHO-TICUXOJIOTHU-
YECKOM YPOBHSIX.

- ®opmMupoBaHUE MOTH-
BaIlUH K TMIPOXOXKICHUIO
Kypca IICHXOJIoTHye-
CKOTO KOHCYJIBTHPO-
BaHUS y TPaXIaH,
oOpaTuBIIMXCS 32
KOHCYJIbTallHOHHOM
TICUXOJIOTHYECKON MO~
MOIIEIO.

- [ToaroroBka pekoMeH-
JIAIAi TI0 HarpaBJie-
HUIO TPaKaaH, o0pa-
THBIINAXCS 3a
KOHCYJIBTAIHOHHOH
TICUXOJIOTHYECKOH IT0-
MOIIBIO, K CMEKHBIM
crieranycTam (Imo
HEOOXOIUMOCTH).

- CocTaBiieHHE 3aKJII0-
YEHUS 110 Pe3yJIbTaTaM
IICHXOJIOTHYECKOTO
00CIIeOBaHuS.

JIEHMSI TICMXOJIOTHYECKOI0 00CIeI0BaAHNUS
TpaXIaH W TPYIOBBIX KOJUICKTHBOB B
COOTBETCTBUHU C COJACPKAHHUEM WX TICH-
XOJIOTHYECKHUX MPOOJIEM U HEISIMHU TCH-
XOJIOTHYECKOTO KOHCYJIbTUPOBAHHUSL.

- BoIsBisATH OCHOBHBIC (DAKTOPBI, BIHS-
IOUIME HA MOTHBAIMIO TPakaaH, oOpa-
TUBIIUXCS 32 KOHCYJIBTAIIUOHHOW TIICH-
XOJIOTHYECKON IIOMOILBIO, B COOTBET-
CIBUH C IEISMH IICHXOJIOTHYECKOTO
KOHCYJIIbTUPOBAHUSA.

- BoIsBisTE 1icHXo0JI0THYECKHE (HaKTOPHI,
BIIUSIFOIME HA TPYAOBYIO JIEATCIHHOCTH
PabOTHUKOB TPYJIOBOTO KOJUICKTHBA.

- Hcnone3oBaTh MeETOABI HAOIIOACHUS,
cobecemoBaHUs, MUCBMEHHOTO OMpOCa,
AHKETUPOBAHUSI, U3yUYCHUSI JTOKYMEHTOB,
JIUCKYCCHUH MO TPOOJIEMaTHKE sl JKC-
Mpecc-aHann3a CUTYalH U OPeIeIICHHs
HarpaBJICHUH paboTsI [ICHXO0JIOra-
KOHCYJIbTaHTA.

- HpI/IMer{TB METOAblI aHa/IU3a ACATCIIb-
HOCTH MpodeccHoHansa Ha JHUYHOCTHO-
MOTHBAI[MOHHOM,  KOMIIETEHTHO-IIEJIE-
BOM, HWH()OPMAIMOHHOM, CTPYKTYPHO-
(YHKIMOHATBHOM W HWHAWBUIYaTbHO-
MICUXOJIOTUYIECKOM YPOBHSIX.

- IlpuMeHSATh METOABI HU3yUYCHHUS COIH-
aJbHO-TIICUXOJOTHYECKOr0  KJIMMaTra B
TPY/ZI0BOM KOJIIGKTHBE.

- TIpuMeHsITh METOJIbI U3YyUCHHUSI YPOBHS
Pa3BUTHS KOMAH]I.

- BBIHBHHTB HpI/IOpI/ITeTHBIe TEMbI IICU-
XOJIOTMYECKOr0 KOHCYJIbTHPOBAHUSL.

- AHAJIM3UPOBATh PE3yJbTAThI MCHXOJIO-
TUYECKOT0 00CIIEIOBaHHS.

- [IpumensiTh MeToO1BI 00pabOTKN HHPOP-
Malliy, MOJYYEHHOW B XOJI€ MOJrOTOBKU
K IICUXOJIOTHYECKOMY 00CIICTIOBaHUIO.

- BbISBIATh NPUYUHBI JJIsI HAPABIICHHS
rpakaaH, oOpaTHBIIMXCS 33 KOHCYJbTa-
IIHOHHOM TICUXO0JIOTHUECKOM IMOMOIIBIO, K
CMEKHBIM CITELIHAIINCTAM.

IloaroroBka k mpo-

BEJICHUID  MEpONpHU-
SITUH  TICUXOJOrHh4ye-
CKOT0  KOHCYJIBTHUPO-

BaHUS HACEJIEHUs U
TPYAOBBIX KOJUIEKTH-
BOB A/02.6

- CocraBiieHrE UHIN-
BUyaJIbHOM ITpOrpam-
MBI IICUXOJIOTHUYECKOT'O
KOHCYJIbTUPOBAHHS.

- Bei6op s dexkruBHbIX
METOJIOB TICHXOJIOTH-
YECKOTO KOHCYJIBTHPO-
BaHUS TSI PEIICHAS
3asiBIICHHBIX TIPo0IeM
rpaxnaH, 00paTHBIINX-
Cs1 32 KOHCYJIBTAIlHOH-
HOH ICUXO0JIOTUYECKON
TTOMOIIBIO, ¥ TPYAOBBIX
KOJJIEKTUBOB.

- [IpenocraBnenue uH-
(dbopmarmu 06 u30paH-
HOM METOJIE NCUXO0JI0-
THYECKOTO KOHCYJIHTH-
poBaHus 1 rpaduKe

Heo0xoauMble 3HAHUS:

- HopmatuBHO-TIpaBOBBIE JTOKYMEHTHI,
periaMeHTHpYoNe  IpohecCHOHab-
HYIO JIeITeNIbHOCTh B chepe MCHXOJIOTH-
YECKOT0 KOHCYJIbTHPOBAHHS.

- OCHOBHbBIE TIOHSATHS M IMOJIOKEHUS 00-
e TICUXOJIOTHH M TICUXOJIOTHH JIMYHO-
CTH, BO3PACTHOW TICHXOJIOTHH U TICHXO-
JIOTUH Pa3BUTHSA.

- OCHOBHBIC TOHSATHS M IOJOKEHHS CO-
[MHAJILHON TICUXOJIOTHH.

- OCHOBHbBIE TIOHSITHUS U IOJIOKECHHUS TICH-
XOJHMAarHOCTHKH.

- OCHOBHBIB TIOHATHUA U ITOJIOXKCHUA TICU-
XOJIOTUHU TPYyJAa, OpPraHU3alMOHHOM IICH-
XOJIOTUHU U IICUXOJIOI'nU praBHeHI/IH.

- OCHOBHBIE MOHATHUS U TOJOKCHHS MCH-
XOJIOTHH YIIPABICHUS KOH(DIUKTaAMH.

- Teopus mporecca MHCHXOJOTHYECKOTO




MIPOBEACHUSA MEPOIIPH-
ATHH TpaXkiaHam, oopa-
THBLIAMCS 32
KOHCYJIbTAl[HOHHOM
TICHXOJIOTUYECKOM M0~
MOIL[BIO.

KOHCYJIbTUPOBAHHUA U MCTOJbI ICUXOJIO-
THYECKOT0 KOHCYJIbTHPOBAHUS.

- [Topsimok oxa3aHusI KOHCYJIbTAIIMOHHON
MICUXOJIOTUYECKOW MOMOIIY HACEJICHUIO
U TPYJOBBIM KOJUICKTHBAM.

- MeTonmsl MPOEKTUPOBAHUS NEATCIHHO-
cTH TpodeccuoHana, KPUTEPHUA OITHU-
MaJBHOCTH M METOIBI OIEHKH IPOEKTa
JIeSITETFHOCTH TIpodeccnonana.

- Buasl orpaHmdyeHuil K NPUMEHEHHIO
METOJIOB IICUXOJIOTHYECKOTO KOHCYJIBTU-
poBaHus.

Heo0xoaumble yMeHMSI:

- [Togbupars 3¢phexTHBHBIE METOABI TICH-
XOJIOTHYECKOTO KOHCYJIBTHPOBAHMS IS
pelIeHus 3asBICHHBIX IPO0JIeM rpaxkJaH
U TPYAOBBIX KOJUICKTHBOB.

- PazpabatpiBaTh nporpaMMsl U IpaduKu
MEpONPHATHI TICHXOJIOTUYECKOTO
KOHCYJIFTUPOBAHHUS IPaXkKIIaH U TPYIOBBIX
KOJUIEKTHUBOB.

- AnanTupoBaTh HOBBIE METOIBI M IIPO-
LEeIypbl TCUXOJOTMYECKOr0 KOHCYJIBTH-
POBaHHMS K CYIIECTBYIOIINM YCIOBHUSIM.

- IlpumeHsTH METOIBI MPOEKTHPOBAHUS
JIeSITEJIFHOCTH Tpo(heccuoHaa 1 MeTOIbI
€c OIICHKM Ha OCHOBE KPHUTCPHEB OITH-
MaJIbHOCTH.

[IpoBenenue  mepo-
MIPUATHH 110 OKAa3aHUIO
KOHCYJIBTAIlHOHHON
TICUXOJIOTHYSCKOI
IIOMOIIM  HACEJICHHUIO
A/03.6

- Peanuzanus npo-
rpaMM MEpOIPUSITHI
0 OKa3aHUIO
KOHCYJIbTAalMOHHOMN
TIOMOIIIH.

- [lopnepxanue KoH-
TakKTa C Fpa)l(lIaHI/IHOM,
00paTUBIIIAMCS 3a
KOHCYJIbTallUOHHOM
TICUXOJIOTHYECKOI 0~
MOIIbIO, B MpOIIEcCe
IICUXO0JIOTHYECKOT0
KOHCYJIbTHUPOBAHMUS.

- Ouenka u obecreue-
HHUE IICHXOJIOTHYECKOMN
0e30MaCHOCTH TpaKIaH
B IIpolLiecce IpoBee-
HUSI MEPOIIPUSATUHN 10
OKa3aHHUIO0 KOHCYJIbTa-
LIMOHHOM TICUXOJIOTHU-
YeCKOM ITOMOIIIH.

- [lopnep:xanue MOTH-
BalllM K JTOCTIDKCHUIO
menei ICHXoa0THye-
CKOI'0 KOHCYJIbTHPO-
BaHMs y TpakJaHUHA,
oOparuBIIerocs 3a
KOHCYJIbTallMOHHOM
TICUXOJIOTHYECKOMH IT0-
MOIIBIO.

- Oka3aHue KOHCYJIbTa-
LIMOHHOM TICUXOJIOTHU-
YECKOM momoIu rpa-
JKJIaHaM B pelICHUHU

Heo0xoaumeble 3HAHUSA:

- HopmatuBHO-TIpaBOBBIC JTOKYMEHTHI,
peTIaMeHTHPYONEe  MPOoQecCHOHATb-
HYIO JeATEIFHOCTh B cpepe ICHXOIoTn-
YEeCKOTr0 KOHCYJIBTHPOBAHUS.

- OCHOBHBIE TOHATHS M TOJIOKEHHUS 00-
H_[eﬁ TIICUXOJIOTUHU U TICUXOJIOTHUH JIMYHO-
CTH, BO3PACTHOW IICHUXOJIOTHH U IICHXO-
JIOTUU paSBI/ITI/ISI.

- OCHOBHEIE MOHATHS M IOJOKEHHS CO-
LUAJILHON IICUXOJIOTUH.

- OCHOBHBIE ITOHSTHUS U IOJIOKEHUS IICH-
XOIUArHOCTHUKH.

- OCHOBHBIE TIOHATHSA U IOJIOKEHUS IICH-
XOJIOTHH Tpy[Ja, OPraHW3allMOHHON TICH-
XOJIOTHH ¥ TICUXOJIOTHH YIIPABICHUS.

- OcHOBHBIE TIOHATHS M IIOJOKEHUS
CyTIEpPBU3HOHHON [ESATETHPHOCTH IICHXO-
Jjiora.

- OCHOBHLIC IIOHATHUA U ITOJOXCHUA TICHU-
XOJIOTHH YIIPABJICHUS KOH(DIUKTaAMHU.

- Teopus mporecca MCUXOIOTUIECKOTO
KOHCYJIBTUPOBAHHS U METOJBI TICHXOJIO-
THYECKOT0 KOHCYJIFTHPOBAHUS.

- IlpuHIMIBI ¥ TpUEeMBl MONACPKAHUSL
KOHTaKTa ¢ TPaXKJaHHHOM, 00paTHBIIINM-
¢ 3a KOHCYJNBTAI[MOHHON IICHXOJOTH-
YECKOH ITOMOIIIBIO.

- TpeGoBanusi, MpenbsIBIIEMbIE K yCIO-
BUAM nu OCO6CHHOCT${M HpOBe)IeHI/IH
KOHCYJIbTaTHBHOM Oece/ibl.

- Ilpuembl MHIUBUAYAIbHOIO, I'PYINIIO-
BOI0, CEMEMHOr0 IICHXOJIOTHYECKOTO
KOHCYJIbTHPOBAHUSA W chenuduka Hx

10




IICUXOJIOTHYCCKHUX
mpobiieM npodeccro-
HAJIBHOW OPUCHTAINH U
podeCCHOHANTBEHOTO
Pa3BUTHS, COTIPOBOXKJIC-
HUE TPYIOBOH JCSTENb-
HOCTH.

- Oka3aHne KOHCYJIbTa-
IIUOHHOM MCHUXOIO0TH-
YeCKOW MOMOIIHN PyKO-
BOJUTEIIAM TPYAOBBIX
KOJIJICKTHBOB B pelliie-
HUU TICUXOJIOTUIECKUAX
rpo0iieM, BO3HUKAIO-
IIUX B TPYJOBBIX KOJI-
JICKTHBAX.

- Koppexkius nporpamm
MEPOTPHUSATHIA IO OKa-
3aHUIO KOHCYIIbTaIlH-
OHHOM McUXoJoruye-
CKOM ITOMOIIY B COOT-
BETCTBUHU C ITOJTYYCH-
HBIMHU TPOMEKYTOUHBI-
MU pe3yJIbTaTaMH.

- O6paboTka uHDOP-
MAITUH, TIOTYYCHHON B
porecce MPOBEICHHS
MEPOTIPUSATHIA TIO OKa-
3aHUIO KOHCYIIbTaIlH-
OHHOM TMICUXOJIOTHYe-
CKOH ITOMOIIH.

- Pa3paboTtka npodec-
CHOHAJIBHBIX PEKOMCH-
Jaluii B COOTBETCTBUU
C IESIMH TICHXOJIOTH-
YECKOTO KOHCYJIBTHPO-
BaHUS M 3aIIPOCAMHU
rpaxIaH U TPYIOBBIX
KOJUICKTHBOB, OOpaTHB-
IIIXCS 32 KOHCYJIBTa-
LIMOHHOW TICHXOJIOTH-
YECKOU IMOMOMIBIO.

MIPUMEHEHUSI.
- OCHOBHBIE TIOHATHS M TIOJIOKEHUS TIPO-
¢dopueHTaMn W 1pPodeccHOoHANBEHOTO
KOHCYJIbTUPOBAHUSL.

- Bunel orpaHuueHMii K NPUMEHEHHUIO
METOJIOB TICHXOJOTHYECKOTO KOHCYIBTH-
pOBaHMS.

- CnocoObl obecredeHus ICUXO0JIOTHIe-
CKO#l 0e30IacHOCTH TpaXKaaH, oOpaTHB-
IIUXCSl 332 KOHCYJIbTALIMOHHOM ICHXO0JIO-
TMYECKOW MOMOIbIO, U TPYIOBBIX KOJ-
JIEKTHUBOB.

- Metonsl 00pabotku mHMOopMaruu (Ko-
JIMYECTBEHHBIE M KayeCTBEHHBIE), TOIIY-
YEeHHOH B Mpolecce ICHUXOJIOrHYeCKOro
KOHCYJIbTUPOBAHUS TPayK/IaH U TPYIOBBIX
KOJUIEKTHBOB.

Heo0xonuMblie yMeHus:

- Mcrionp30BaTh METOBI U MIPHUEMBI TICH-
XOJIOTHYECKOTO ~ KOHCYJIBTUPOBAHUS B
IIPOLIECCE OKAa3aHHWs KOHCYJIbTAI[MOHHON
[ICUXOJIOTHYECKOKH  KOHCYJIbTallMOHHOU
ITOMOIIIH.

- IlopnepxuBaTh KOHTAaKT C TpakIaHU-
HOM, 06paTI/IBHJl/IMC$I 3a KOHCYJbTallu-
OHHOM ICUXOJIOTUYECKOH MOMOIIBIO, B
nporecce paboTHI.

- CoOmogars ICHXOJOTHYECKYIO 0e3-
OIIaCHOCTh TpaXkJaHWHA, OOpaTUBIIETOCs
3a MOJy4EeHHEM KOHCYJIbTAI[OHHON TICH-
XOJIOTHYECKO OMOIIIH, B TIPOIECCE MPO-
BEJIEHUSI MEPOIPUATU.

- ®opMupoBars y TpaxaaH, 0O0paTHB-
HIuXcsa 3a KOHCyHBTaHI/IOHHOﬁ TICUXO0JIO-
TMYeCcKOM IOMOIIbIO, MOTUBALIUKO K O0-
CTIDKEHHIO LleNel ICHXOIOTHYeCKOro
KOHCYJIBTUPOBAHHUS.

- AHanu3upoBaTbh pe3yibTaThl pealn3a-
IUU  MEpONpUATHM O  OKa3aHUI0
KOHCYJBTAl[IOHHOM  TICHXOJOTMYECKON
MIOMOIIM TpaXkJaHaM W TPYXOBBIM KOJ-
JIEKTHBAM.

- KoppekTtupoBats nmporpaMmsl Mepornpu-
SITUA 110 OKAa3aHUIO KOHCYJIbTallMOHHON
NICUXOJIOTHYECKON IOMOIIM TpakAaHaM
U TPYAOBBIM KOJUICKTMBaAaM B COOTBCT-
CTBUU C NPOMEKYTOUHBIMU pPE3yJibTaTa-
MHU.

- CocraBisTh MpodeccHoHANbHBIE pe-
KOMEHJAllUM B COOTBETCTBUU C LEISIMU
MICUXOJIOTHYECKOTO KOHCYIBTHPOBAHUS U
3ampocamMM TpaxJaH, OOpaTHBIIMXCS 32
KOHCYJIbTAI[HOHHOW  TICHXOJIOTHIECKON
MTOMOIIIBIO, ¥ TPYJOBBIX KOJUIEKTHBOB.

- OkxasbIBaTh KOHCYJIbTALMOHHYIO MCH-
XOJIOTHUECKYI0 TIOMOIIb TpakAaHaM B
poeCCUOHAIPHON OpPUCHTAIUK, BBI-
Oope HMHAMBUAYaJbHBIX MyTeill mpodec-
CHOHAJIBHOTO Ppa3BUTHs, TPYIOBOH Je-
SITETIBHOCTH.

- IlpumeHsTH METOIBI NMPOEKTHPOBAHUS
JIeSITeJIFHOCTH po(heccuoHalia ¥ METOIbI
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€e OIICHKM Ha OCHOBE KPHUTEPHEB ONTHU-
MaJbHOCTH.

- OOyyaTh HaBBIKAM TICHXOJOTHYECCKOM
CaMOPETYJISILIMKA  TICUXUYECKHX COCTOSI-
HUH.

- OOy4aTh TOBEACHHWIO, MpEHOTBpAIIa-
I0ILEMY BO3HHUKHOBEHHE CTpeECca.

- [IpumensTs MeTOaBI 00pabOTKN HHDOP-
Maru# (KOJTWYECTBEHHONW W KadeCTBEH-
HO), TIONyYEeHHOW B TIPOIECCE pean-
3al[MM  MEpPONpUATUH 1O  OKa3aHUIO
KOHCYJIbTAllUOHHON  TCUXOJIOTUYECKOMN
MOMOIIM TpaXkaHaM U TPYJOBBIM KOJI-
JIEKTHUBAM.

B pesynprare ocBoenune [IporpaMMel caymiaTeau 10J1KHbI 3HATh:

- OTJINYUS MEXIY IICHUXOJIOTOM U OU3HEC-TICUXO0JI0TOM, IPO(eCCHOHAIBHbBIE POJIH OU3HEC-TICHXO0JIOTa;

- TEXHUKH paboThl OM3HEC-TICUX0JI0Ta, TPOoQecCHOHATBHBIE 00I3aHHOCTH OM3HEC-TICUXO0JIOTa;

- TIOHATHE OM3HEC-TICUXOJIOTHH, €€ KIII0YeBbIe OTIINYUS OT OOLIeH NCHXOJIOTHH, IIENU U 3a/1aui Ou3Hec-
TICUXOJIOTHH;

- KaK MPOBOJIUTH CAMOOIIEHKY YPOBHsI COOCTBEHHBIX KOMIETEHIMI OTHOCUTENBHO TpeboBaHuii mpodec-
cuu;

- KaK TIPUMCHSTH [TOJTyYCHHBIC 3HAHUS JUISI TIOCTPOCHISI JIMYHOTO TUIaHA Kapbephl B 00J1acTH OU3HEC-TICH-
XOJIOTHUH;

- OCHOBOIIOJIAral0IINe MPUHIHUIIBI TPO(ECCHOHATBHOM ATUKU B OU3HEC-TICUXOJIOTUH;

- HOPMaTHUBHO-ITPABOBBIE ACHEKTHI PETyIHMPOBAHMS MTPOPECCHOHANBHOM e TeIbHOCTH ICHXO0JIOTa;

- KaK JJMYHOCTHBIEC XapaKTEPUCTHKH BIHSIOT HA JJOCTHKEHHUE yCIeXa B MPeNPUHIMATENBCTBE;

- 9Tamnsl GOPMHUPOBaHUs CTAOMIIEHON NMPO(ECCHOHATBHON HASHTHYHOCTH;

- TIOIIATOBEIN aJITOPUTM IIPEOI0JICHHS COTIPOTHBIICHHS;

- CYIIHOCTb U MEXaHU3M JICHCTBUS IICUXOJIOTHUECKHX 3aIIUT;

- KaK UCTIOJIb30BaTh ()eHOMEH NepeHoca JJisl AMarHOCTHKH U TepareBTHYECKON paboThl;

- KaK PUMEHATh N3yYCHHBIE TEXHUKU M METOBI /ISl padOTHI C TPYAHBIMH CHTYalHsIMH;

- CYIIHOCTh OPTaHU3aIMOHHOM CTPYKTYPHI U €€ KOMIIOHEHTOB;

- cofiepkaHue U (paKTOPhI ICHXOJIOTHYECKOTO KITUMATa;

- (hakTOpBI, ONpeneNAIOUMMU GOPMUPOBAHHUE M JUHAMHUKY KOPIIOPATUBHOM KYJIbTYpPHI;

- TICHXOJIOTHYECKHE Oapbepsl, MPEMATCTBYIONINE TPHHATHIO H3MEHEHUIT;

- KJTACCUYECKUE U COBPEMEHHBIE TEOPUH MOTHBAIIUH;

- IPEUMYILIECTBA U HEJOCTATKH Pa3IMYHbIX (POPM CTUMYJIMPOBAHHUS COTPYIHHKOB;

- MEXaHU3MbI (YOPMHUPOBAHUS JOBEPHS U JOSUTBHOCTH B MHTEPHETE;

- IPUHIIHUITBI SMOIMOHAFHOTO JTn3aiiHa nHTep(eicoB 1 BU3yalu3aluy PO yKTOB;

- (hakTOpBI, ONpeneNAIoNIre YPOBEHh YBEPEHHOCTH KIIMEHTa B TOBape/yCIIyre;

- B3aIMOCBSI3b MEXK/y COIIMALHBIMU CTPYKTYpaMH U pa3BUTHEM OU3HECa;

- OCHOBHBIE HAIIPABJICHHUS  METO/IbI HCCIIEIOBAaHNUH B COIHOJIOTHN OM3HECa;

- OCHOBHBIE (haKTOPBI, BIUSIONIIE Ha [TOBECHNE MTOTPEOUTENCIH;

- 3HaYEeHHUE MOTPEOUTENbCKOH JOSIIBHOCTH U YIOBIETBOPECHHOCTH;

- KaK TMPOMCXOAUT MPOLECC aJaNTaluy COTPYJHUKOB K POJISIM M CTaTyCcaM;

- MeXaHU3MbI (OPMHUPOBAHUS 1 MOJICPKAHHS COITUATIBHBIX POJIEH;

- KaK COLMaJIbHBIE TEXHOJIOTHH IOMOTAl0T NOBBIIATH 3(PEKTUBHOCTH pabOThl OpraHU3alNY;

- IpUHIUIE 3P )EKTHBHON KOMMYHHKAIMU B JICTIOBOHM Cpeae;

- B&YKHOCTh OTKPBITOTO U TPO3PAYHOTO OOIICHHS B OPTaHU3AIINY;

- YTO TaKO€ COLUAIBHBIN HHTEIUIEKT H €T0 POJb B OOIICHHH;

- BIIMSTHHAE COLMATIbHBIX YCTAaHOBOK Ha BOCIIPHUATHE HH(POPMAIIHH;

- CTPYKTYpY U 3TaIlbl CIIOXKHBIX IEPETOBOPOB;

- KaK COXpaHITh aBTOPUTET U MOJCPKUBATH MOJIOKHUTEINBHBINA KIUMAT B KOJUICKTHUB;

- KaK UCIIOJIb30BaTh OOPATHYIO CBSI3b [UIs YIYUILIECHHUS TIEPETOBOPHBIX HABBIKOB;

- BOKHOCTh MyOIMYHON Tpe3eHTAINH [T OM3Heca;

- KaK MPaBUJIBHO MPEJCTABUTh KOMITAHUIO U €€ IPOIYKTHI ITyOIIHKe;

- IOHSATHE U 3JIEMEHTHI CTPYKTYPBI YIIpaBICHHUS;
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- IICUXOJIOTHYECKUE ACTIEKTHI YIIPABICHUS TIEPCOHATIOM;

- porb 1 pynKIMN HR-cmy»x061 B opranu3samnum;

- YTO TaKo€ OMPIO30BbIe KOMIIAHUH U UX XapaKTEPUCTHKH;

- 9TaIbl poliecca MoA00pa mepcoHarna;

- IpUHIHUITEI A(H(HEKTUBHOM ajanTalii HOBBIX COTPY/IHHKOB;

- IIEeJIM 1 3a]]a9W OLIEHKH TIePCOHANa;

- COBPEMEHHBIC TIOJIXObI K O0YUYCHHIO U PA3BUTHIO MEPCOHANA;

- IPOrpaMMy Pa3BUTHS Kapbepbl U €€ POJIb B OpraHU3aIINY;

- IOHSITHE YTIPABJICHUS KaphePOil U eT0 POJIb B OpPTraHU3AINH;

- POJIb CUCTEMBI IPEECMCTBECHHOCTH B OpraHru3alu,

- CYITHOCTb U COBPCMCHHBIC KOHICTILUU JINACPCTBA,

- pa3nuyus MeXIY TPAJUIIMOHHBIM M COBPEMEHHBIM MOIXOIaMH K JTHIEPCTBY;

- OCHOBHBIE TEOPUH U MOJIEIH JIHIEPCTBA;

- KaK TPUMEHSTh 3HAHUS O JTUACPCTBE B MPOGECCHOHANIBHOM JIeATEIIbHOCTH.

- KaK JITYHOCTHBIE Ka4eCTBA JINJepa BIHUAIOT HA OPTaHU3AIUOHHYO KYIbTYPY;

- MEXaHU3MBI (POPMHUPOBAHHS OPTaHU3AIMOHHBIX [IEHHOCTEH;

- MEXaHHU3Mbl MOTHUBallUU JINJCPA U €Ir0 COTPYAHUKOB,

- POJIb BOJIH H IIEJICTIONIATAHUS B JIUJICPCTBE;

- METO/IbI TTOBBIIIICHHUS BOJIEBOTO TIOTEHITHANIA;

- 3HaYEHUE HEOOXOIMMOCTH ITOCTOSHHOTO Pa3BUTHSI JIHICPA;

- IIPOrpaMMBI Pa3BUTUS JIUAECPOB B OPraHU3ALUAX;

- IPUPOJY CTpPecca U SMOIIMOHAIEHOTO BHITOPAHUS;

- METOJIbI TUATHOCTUKY U MPOQIIIAKTUKN CTPECCa;

- IIPUPOLY U BUIBI KPU3UCOB B OpPraHU3allNH;

- METOJIbI TUATHOCTUKHU U MPEAYIPEKICHUS KPHU3IUCOB;

- CTPATErnH 1 allTOPUTMBI pabOTHI C KPU3HCAMU;

- pOJIb ¥ 3BHAYCHHUEC NCJICTUPOBAHUA MOJTHOMOYHH B ACATCIIBHOCTH PYKOBOANTEIIA,

- IPUHIIMITBI PAIIHOHAIEHOTO UCIIOJL30BAaHUS BPEMEHHU M PACCTAHOBKH MPUOPUTETOR;

- OCHOBHBI€ JTAIlbl )KU3HEHHOTO ITUKJIa OpPTaHU3alliH: POXKACHUE, POCT, 3PEJIOCTh, YIAI0K;

- METOJIBI YTIPaBJICHUA KOMIIAaHUEW Ha Pa3HBIX dTanax KU3HEHHOTO IUKIIA;

- METOAbI JUAIrHOCTHUKHU HOTpC6HOCTI/I B UIBMCHCHUAX U YIIPABJICHUSA UMHU,

- IPUPOMY U BUJBI KPU3UCOB, BO3HUKAIOIINX B MPOIIECCE Pa3BUTHS KOMIIAHHU;

- METOJIbI TUATHOCTUKH U TIPEAOTBPAIIEHHS KPU3HCOB;

- CYITHOCTH 1 3HAYCHUEC CTPATCITUMUCCKOI'0 MBIIIIJICHHUSA B 6M3Hece;

- OCHOBHBIC ITPHUHIIUIIBI U TIOJIXO/IbI K CTPATETHYECKOMY MBIIUICHUIO;

- MEXaHWUKY TIPUHATHUS PEIICHNH B YIIPABIEHIECKOHN e TEIbHOCTH;

- OCHOBHBIE HHCTPYMEHTBI CTPATErMUECKOr0 aHAIN3a;

- KaK BBIOMpATh MOIXOASIINE HHCTPYMEHTHI TSI KOHKPETHBIX CHTYaIlHiA;

- pa3NMUYHBIE TIOAXOMABI K CTPATErHYECKOMY MBIIUICHUIO: KIIACCUYECKHN, aalTUBHBIA, MPEeTPHIMYH-
BBIH;

- METOJbl U TEXHUKH PA3BUTHUA CTPATCTUUCCKOI'0 MBIIJICHUA

- KaK pa3BHBATh CTPATETMYECKOE MBIIUICHUE Yepe3 YTCHHE, O0yUSHHE U OIIbIT;

- KaK CTUMYJIMPOBATh Pa3BUTHE CTPATETUIECKOTO MBIIIIEHHS Y COTPYAHUKOB;

- IPUMCEPBI YCIICUIHOT'O IIPUMCHCHUS CTPATCTUYCCKOT'O MBIIIIJICHUSA B PCAJIBHBIX KOMITAHUAX

- KaK aHaJTU3UPOBaTh OW3HEC-KEHCHI C TOUKH 3PEHUS CTPATETHYECKOTO MBIIILICHMS,

- KaK TIPUMEHSTh MTOTyYEHHBIN OITBIT IS Pa3pad0TKA COOCTBEHHOH CTpaTeruy;

- CYIIHOCTD W 3aJa4H YIIPAaBJICHYECKOI'0 KOHCYJIbTHPOBAHUS;

- OCHOBHBIC MCTO/bl U TCXHUKHU YIIPABJICHYCCKOTO KOHCYJIbTUPOBAHMA

- METOJIbI ¥ TEXHUKHU PabOThI C IEPBBIMH JIMIIAMU OPTaHU3AIINY;

- IEeJI ¥ 33J[a9 TPYIIIIOBOTO KOYYHHTa;

- METO/BI ¥ TEXHUKH PabOTHI C TPYIIION;

- [IEJIH 1 3a]]a9¥ KOMaHTHOTO KOYYHHTa;

- METOJIbI ¥ TEXHUKH KOMAaHTHOTO KOYYHHTA;

- LIeJIM U 3a][a4d CTPATErHYeCKUX CECCHUH;

- METOJIbI ¥ TEXHUKHU MPOBEICHUS TICHXOJOTUYCCKUX TPSHUHTOB;

- [IeJIM ¥ 3a]]a4¥ TPEHUHTa KOMaH1000pa30BaHus;

- O0BEKT M MPEIMET UCCICIOBAHUSI KOH(DINKTOIOTHH;
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- OCHOBHBIE METO/BI U3yUEHHsI KOH(IUKTOB;

- CTPYKTYpY U IUHAMUKY KOHQJIUKTOB;

- METO/bI TUArHOCTHKH KOH(IIMKTOB;

- CTpaTeruy NpeAyNpPEeXICHUS U pa3pelieHIs KOH(DINKTOB;

- IPUPOAY B 0COOEHHOCTH BHYTPMIIMYHOCTHBIX U MEXJIMYHOCTHBIX KOH(DIUKTOB,;

- IPUYMHBI U TIOCIIEICTBHS IPYIIIIOBBIX KOH(IUKTOB;

- CYIIHOCTD U 3aJIa491 MeJHalui KOHPIUKTOB;

- (huznonoruYecKue 1 MCUXOJOTMYECKHE acTIeKThl BOCIIPUATHSI TOBAPOB M PEKJIAMHBIX COOOILECHHIA;

- METOJIbl BIUSHMS Ha IOKYATENbCKOE MTOBEACHNUE;

- MeTo/IbI pUKcaIK JOTOBOPEHHOCTEH U O(OPMIICHHUS COTTIAIICHHUST;

- IPUYUHBI BO3PAXKEHUHN U CKPBITBIX KEJIAHUN KIIMEHTOB;

- IPU3HAKaMH BBICOKOT'O YPOBHSI SMOLIMOHAIEHOTO NHTEIIEKTA;

- CYIIHOCTb CEPBHCHOTIO QU3aliHa U €r0 MpeAHa3HAYCHME;

- CTPYKTYpY U GYHKIUH MOTUTUIESCKON CHCTEMBI TOCYIapCTBa;

- OCHOBHBIE (DaKTOPBI, ONPENENIAIOLINE TIOTUTHUECKUE PUCKU AJIsl OM3HEca;

- MEXaHU3MBbI BO3JEHCTBHUS HMHUIKA Ha 00IIECTBEHHOE MHEHHUE;

- poms CMU 1 conanbHBIX ceTel B MOTUTHYECKOM KOHCAJITHHTE;

- TICUXOJIOTMYECKHUE ACTIEKThI IPUHATHS NOJUTHYECKUX PELLEHUH;

- KaK 3MOILIMY U UHTYHULMS BIUAIOT Ha MTOJINTUYECKHE PEILICHMS,

- METOJIBI U CTPATETUH KPU3UCHOTO YITPaBICHUS.

B pesynprare ocBoenue [IporpaMMsl ciymareau A0JKHbI YMETh:

- HACHTU(HULUHMPOBATh OCHOBHBIE HABBIKM M KOMIIETCHLIMH, HEOOX0AUMBIE 17151 paboThl OM3HEC-TICHX0JI0-
TOM;

- CO3JaBaTh YCJIOBHUS JOBEpHs U O€30MAaCHOCTH JIJIsl YYACTHHUKOB IpOIecca KOHCYIBTAIMM U OI[EHOYHBIX
MEpONPUATHH;

- HCIIOJIb30BaTh METOIOJIOTHIO IICUXOJOIMYECKUX MCCIEOBAHUN TPUMEHHUTENIBHO K OU3HECy, IpaMOTHO
MoJIOUPATh TUArHOCTHYECKUE U HCCIIEA0BATEIbCKHE TIPOLIEAYPhI UCXOJIS M3 CHENU(DUKN CUTYAIVH;

- aHAIM3UPOBATH MIPOSIBICHUE HHANBUAYAILHBIX OCOOEHHOCTEH COTPYAHUKOB B paboueM NPOCTPaHCTBE;

- pa3pabaThIBaTh PEKOMEHIALNH JUTS BBIXOJA U3 KPU3UCHBIX CUTYyaluid ¥ BO3BPAIICHUS K POCTY.

- BBIOMPATh MTOJXOAAIIYI0 MOAEIb KOHCYJIbTUPOBAHUS B 3aBUCMOCTHU OT CUTYAILUH;

- OPUEHTUPOBATHCSI B MHOI000pa3Hy 3apocoB, BO3HUKAIONINX B On3HEc-chepe;

- OPUEHTUPOBATHCS B COBPEMEHHBIX TEHICHUUAX Pa3BUTHUS chepbl OM3HEC-KOHCYIbTUPOBAHHMS;

- coOMpaTh HEOOXOANMYIO HHPOPMAITHIO U TIPOSCHSTH 3aIIPOC;

- IPEJIOTBpAIIaTh U pa3pemarb KOHQIUKTHI B IETIOBOH CPEAE;

- IPOBOAMTD AMATHOCTUKY U MpeyiaraTb ONTHMU3HPYIOIIUE PEIICHNUS;

- ONHUCBHIBATH 3Tambl paboThl ¢ OaphepaMH M HCIIOJIB30BaTh COOTBETCTBYIOIIYIO TEXHHKY (OCO3HAHUE,
MIPUHATHE, 00CYKIEHUE ITyTeH MPEOJOICHNS, TIEPEXO/ K JEHCTBHIO);

- HCIIOJIb30BaTh MO3UTUBHOE MOJKPEIICHUE [T MOBBIIIIEHUS MOTHBALMU U YBEPEHHOCTH KIMEHTOB,

- BBIABIIATH 3alIUTHBIE MEXaHU3MBbI y KIMEHTOB M TIOHUMAaTh UX BIMSHHUE HA MTOBEICHUE U IIPUHATHE pe-
IICHMIT;

- BBISIBJISITH [IPU3HAKU COMPOTHUBIIEHUS U PaclO3HABATh €r0 MPUUNHBL;

- IPUMEHSTh TEXHUKH, 00JIerYaromye IpeoJoJIeHHe CONPOTHBICHNS U Pa3BUTHE T0BEPHS;

- IMaTHOCTHPOBATh COCTOSHNE KOPIOPATUBHOMN KYJIBTYPBI;

- BBISIBUTH M YCTPAHUTh MIPUYUHBI IEMOTHBAIINY NIEPCOHANIA,;

- OpPraHU30BbIBATh CUCTEMY MEPONPHUATHH 110 CHUKEHHIO CTpeCcCca Ha YPOBHE OpraHU3alluiy;

- aHAJTM3UPOBATH BIMSHUE HU(PPOBBIX TEXHOJIOTHH Ha ITOBEJCHUE TOTPEOUTEICH.

- HHTEPIIPETUPOBATH AaHHBIE IU(POBOTO CIea AJIs JIyUIIero MOHNMAaHUS [IEJIEBOI ayAUTOPHUH;

- OTIpeNeIIATh MOTPEOHOCTH U OKUIaHUS OHJIAHH-ay JUTOPHUH;

- co3/1aBaTh COOCTBEHHBIE CLICHAPUU BO3JEHCTBUS Ha 1IETIEBYIO ayAUTOPHIO;

- aHAJTM3UPOBATH BIMSHUE JIMAECPCTBA U BIACTH HA pabOTy COTPYIHUKOB;

- aHAIM3UPOBATh MOCIEACTBUS HAPYIIEHUS POJiel 1 HECOOTBETCTBUS CTaTyCOB;

- aHAIM3UPOBATh POJIb XapU3MATUIHOTO JINJEPCTBA;

- aHAJTM3UPOBAThH B3aUMOACHCTBHE (POPMAIBbHBIX U HEPOPMAIBHBIX CTPYKTYD;

- aHAIM3UPOBATh MIPUYUHBI U TIOCIEACTBHS COOEB B KOMMYHUKAIUSX;

- IPUMEHSITh HABBIKH COLMAIBHOTO MHTEIJICKTa JIsl MOBBILIEHHUS 3 PEKTUBHOCTH OOLICHUS;

- MIOHUMATh IPUPOAY MaHUITYJISIAN U KaK OHU BIMSIOT HA TIEPETOBOPEL;

- TOTOBUTb IIE€PBBIX JIUL] OPTaHU3ALMHU K IIyOJIMYHBIM BBICTYIICHUSM;
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- IPUMEHSITh TICUXOJIOTUYECKUE 3HAHUS IS OBBIIEHUS 3 (PEeKTUBHOCTH yIIpaBIeHHUS;

- QHAJIM3UPOBATH U BEIOMPATh ONTUMAJIBHYIO CTPYKTYPY YIPaBICHHS;

- IPUMEHSTH TICUXOJIOTUYECKHE 3HAHH ISl yIIPABICHHUS H3MEHEHUSIMU B OpTaHHU3aIHN;

- OLICHUBATH BIMSHUE MOJ00pa U afanTauuy Ha 3()(HEeKTHBHOCTD PadOTHl OpraHU3aluH;

- ouleHUBAaTh 3PPEKTUBHOCTL OOYyUCHHS U Pa3BUTHS;

- IUITAHUPOBATH U Pa3BUBATh KAJIPOBHII pe3epB;

- aHATM3UPOBATH BIMSHHE JIMYHOCTH JIU/IEpa Ha Pa3BUTHE KOMIIAHUH;

- CO3/1aBaTh yCJIOBUS JUIS Pa3BUTHUS JTUAEPCTBA B KOJIJICKTUBE;

- YIIPaBIISATH CTPECCOM M TTOEPKHBATH YMOIIMOHAIBHOE OJIarOnoIydue;

- IPaBUJIBHO BBIOUPATH 33]]a4U JUIS JICJICTHPOBAHUS U OLIEHUBATH TOTOBHOCTh MCITOTHUTEICH;
- IPUMEHSTh HHCTPYMEHTBI TalM-MEHEKMEHTA JIJIs TOBBIIICHHS TPOLYKTHBHOCTH;

- QHAJIM3UPOBATH TEKYILEEe COCTOSIHUE KOMITAaHUH U TPOTHO3UPOBATH OyXylIHe H3MEHEHHS;

- MUHUMH3UPOBATh CONPOTUBIICHNE N3MEHEHHSM 1 TTOICPKUBATH COTPYIHUKOB B IIEPUOIBI IIEPEMEH;
- pa3pabaThIBaTh U pealln30BbIBATh AHTUKPU3UCHBIC CTPATETHH;

- IPUMEHSTh HHCTPYMEHTBI CTPATErnYeCKOro aHajuu3a i pa3paboTKu CTpaTeruu KOMIaHUY;
- IPUMEHSTh KOHCYJIBTHPOBAHUE IS PEIICHHs YIPaBICHYECKUX 3a/1a4;

- pa3BMBaTh KOMaH/IHBIC HABBIKH U YJIy4YIIaTh B3aUMO/ICHCTBHE B KOJJICKTHBE;

- IOMOTaTh COTPYAHUKAM B ONPEIeICHINN KapbePHBIX LIEIel U MyTel X JOCTHKCHUS;

- pa3pabaThIBaTh ¥ MPOBOIUTH IICUXOJIOTUUECKHE TPEHUHTH JUIS COTPYAHUKOB;

- OpraHU30BaTh W MPOBOJUTH KOMMYHUKATHBHBIC TPEHHHTH JJIs1 COTPY/THHKOB;

- pa3pabaThIBaTh U MPOBOAUTH TPEHUHT 110 YIPABICHUIO H3MEHEHUSIMU;

- IPUMEHSTh 3HAHUS JJIs aHAJIM3a M AUAarHOCTUKU KOH(IUKTOB;

- BBIIBJIATH IPUYUHBI U TIPEITOCHIIKH KOH(INKTOB;

- BEIOUpATh U IPUMEHSTH ONITUMAIIBHBIE CTPATETHH Pa3pelieHus KOH(IUKTOB;

- aHAJTM3UPOBATH M JUATHOCTHPOBATH IPYIIOBHIC KOH(IUKTHI;

- QHAJIM3UPOBATH MOBE/ICHNE MTOKYIATENsl Ha BCEX dTanax NpHoOpeTeH s IPOIyKTa;

- BECTH OCHOBHOM 3Tall IEPErOBOPOB, 00CYKIaTh YCIOBHUS M TOPTOBATHCS;

- IPUMEHSITh HaBBIK MPOJOJKUTH Pa3roBOP AaXke MOCHIE OTKa3a KIMEHTa;

- pacrio3HaBaTh BIUSHUE SYMOIMI Ha MPOLIECC MPOIAKH;

- pa3BUBaTh COOCTBEHHBIN SMOIIMOHAIBHBII HHTEIIEKT;

- OTIpPENIeNIUTH LIEHHOCTh KJIMEHTCKOTO OMbITa JJisi OpeHaa;

- IPOTHO3UPOBATH U YUUTHIBATH MOJMTHYECKHE PUCKHU B OM3HEC-TIAHUPOBAHUU;

- OLICHMBATh M PAa3BUBATh JINJICPCKHE KaueCTBA MOJIUTHKOB;

- IPUMEHSITh TEXHOJIOTUH CO3/IaHUsI U TTOAep KaHuUs MO3UTUBHOTO MMHUIKA;

- IPUMEHSTh HABBIKM aHTHKPU3UCHOTO PEarupOBaHMsI U IIOCTKPU3UCHOTO BOCCTAHOBJICHHUS.
B pesynbrare ocBoenune [IporpamMMel eymaTean J0JKHbI BAAIETD!

- HaBBIKAMH KOHCYJIbTUPOBAHUS KIIMEHTOB B paboyveld, MpeIpuHIMATEILCKON, OU3HEC-Cpeie;
- IPUHIHUIIAMH [TOCTPOCHUS IPAKTHKH OM3HEC-TICUXOJIOTA.

Kateropus caymareJieii: iuira, uMeromuye cpenaee npodeccnoHanbHOe U (FIIN) BRICIIEEe 00pa3oBaHuE;
JIMLIA, TONyYarolue cpeaHee npodeccHoHaIbHOe U (MIIK) BBICIIee 00pa3oBaHHUE.

O0bém nporpammsbl — 300 ak. 4acoB U3 HUX: JIGKIIMOHHAA 4acTh — 60,5 ak. 4acoB; MPaKTUYECKAsl YACTh
— 155 ak. gac; camocTosaTensHas padoTta —84,5 ak. 4acos.

B 06Bpéme nmporpaMMeI IpetycMOTpeHa UTOToBas artectarnus — 20 ak. 4acos.

1 akameMUUeCcKuil Yac paBeH 45 MUHYTaM.

IIpoao/KuTEIbHOCTH 00y4eHHs — 6 MECSILEB.

®opma 00y4yeHHs — 3209HAs, C IPUMEHEHHEM HCKITIOUUTEIFHO DJIEKTPOHHOTO 00yUYEHUs, JUCTAHIIHOH-
HBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA.

Pe:xuM 3aHATHIL: COTTIACHO KaJICHIAPHOMY TpaduKy.

1o 3aBepmennto oOyueHus mo [IporpamMMe MpoOBOIUTCS NTOTOBAST ATTECTAIUS, U CITYIIATEISIM, YCIIEIITHO
MPOIIEAIINM KOHTPOJIb 3HAHWH, BHIJAETCS AWUIUIOM O MPO(ECCHOHAIBHOM MEpenoroToBKE YCTaHOBIECHHOTO
oOpa3a.

2. COAEP)KAHHUE ITPOI'PAMMBbI

2.1. Y4eOHBLIN IIAH
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HaumeHoBaHue TeM U MojayJieit

O6mas Tpynoém-
KOCTh, B aKa/l.

Buabl yueOHbIX 3aHATHH, Y4eOHBIX
paodor

DopMbI KOHTPOJISI

yac Jlekuuu | IIpakTnka | Camoct.
padoTa

MoayJb. BBenenue B npodeccuio | 8 2,5 3.5 2 Tekyuuii KOHTPOJIb

Monayab 1. OcHoBbI OM3Hec-TICH- 9 2 5 2 Texymuii KOHTPOJIb

X0J10THH

Monayasb 2. Ilcuxonorusi JM4HO- 18 4 10 4 Texymwii KOHTPOJIb;

CTH B OM3Hec-cpene MPOMEXXYTOYHAsI at-
TeCTals

Mopayas 3. Ilcuxonoruyeckoe 40 5.5 17 17,5 Texyuuii KOHTPOJIb;

OM3Hec-KOHCYIbTHPOBAHME MPOMEXXyTOYHAs at-
TecTalus

Mopyas 4. bapbepsl B Ou3Hec 24 5 13 6 Texkymuii KOHTPOJIb;

MCHUXO0JIOTHHU MIPOMEXYTOUHas aT-
TecTalus

Moayas 5. OpranusanonHasi 13 3 7 3 Texyuii KOHTPOIIb;

MCUXO0JIOTHS MIPOMEXYTOYHas aT-
TecTalys

Mopyas 6. [lugpoBas ncuxoJio- 14 3,5 7 3,5 Tekymuii KOHTPOJIb;

rus B OU3Hece MIPOMEXYTOUHAS aT-
TecTalus

Moayasb 7. CounoJiorusi 6usHeca 14 4 6 4 Texymrwii KOHTPOJIb;
MPOME)XyTOYHAs aT-
TeCTaLUs

Mopayas 8. Ilcuxonorusi 6u3Hec- 13 3 7 3 Texyuwii KOHTPOJIb;

KOMMYHHKAIUH MPOMEXXYTOYHAsI at-
TeCTaLs

Monyas 9. Ilcuxonorus ynpas- 20 5 10 5 Tekymuii KOHTPOJIb;

JIeHHSI MPOMEXXyTOYHAs at-
TecTalus

Moayas 10. IlcuxoJiorus imaep- 16 35 9 35 Texymuii KOHTPOJIb;

cTBa MIPOMEXYTOYHAs aT-
TecTalus

Mopayas 11. IlcuxoJiorusi pa3Bu- 9 2,5 4 2,5 Tekymuid KOHTPOJIb;

THs1 B OH3Hece MIPOMEXYTOUHAS aT-
TeCcTalys

Monayap 12. Ilcuxojiorus crpa- 12 2,5 7 2,5 Texymrwii KOHTPOJIb;

Tern4ecKoro MbliJeHUsl MIPOMEXYTOUHAS aT-
TecTalus

Mopayas 13. PaboTa 6u3Hec-ncu- 31 5,5 8,5 17 Texymwii KOHTPOJIb;

X0J10Ta: MHCTPYMEHTBI U TEXHHKH MPOMEXXYTOYHAsI aT-
TeCTals

Mopayas 14. PaboTa ¢ KOH(IHK- 11 3 5 3 TexkyImuii KOHTPOJIb;

TaMHu MPOMEXXYTOYHAsI at-
TecTalus

Mopayas 15. Ilcuxosorus npopax | 14 3 8 3 Texyuuii KOHTPOJIb;

U NIeperoBopos MIPOMEXYTOUHas aT-
TecTalus

Mopayas 16. IlonnTonorus B ncu- | 14 3 8 3 Texyuuii KOHTPOIIb;

X0J10THH OM3Heca MIPOMEXYTOUHAs aT-
TecTalus

Hrorosas arrecranus 20 - 20 -

HATOIO: 300 60,5 155 84,5

2.2. YueOHO-TeMATHMYeCKHil IJIAH

Ne HaumenoBanue tem u Mmo- | O0mast Tpy- Buabl y4eOHbIX 3aHATHIA, y4e0- DopMbI KOHTPOJISI

3a- ayneu J0EMKOCTh, B HBIX padoT

HSl- aKaj. uac
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THSA Jlekuuu | IlpakTuka | Camocr.
pa6ora

MonayJb. BBenenue B npodgeccuio 8 2,5 3.5 2

1 Haguramus no nporpamme 1 0,5 - 0,5

2 Kak momyunts Mmakcumym oT | 1 0,5 0,5 - IIpaxkTuyeckoe 3anaHue
00yJeHHS Nel

3 Kto Taxoit 6usHec-nicuxoyor | 2 0,5 1 0,5 [IpakTuueckoe 3ajaHue

No2

4 Cdepa nesrenpHOCTH OH3- 2 0,5 1 0,5 [IpakTuueckoe 3ajaHue
HEC-TICUX0JIOTa Ne3

5 Kapbepa 1 Bo3MokHOCTH 2 0,5 1 0,5 [IpakTuueckoe 3ajaHue
OM3HEC-TICHXOJIOTOB B COBpE- Ne4
MEHHOM MHpe

Monayab 1. OcHoBbI OM3HeC-IICH- 9 2 5 2

X0JIOTHH

1 Yro Takoe OM3HEC-TICUXO0- 3 0,5 2 0,5 [IpakTryeckoe 3a1aHme
JIOTHS: OTIpeJieJIeHue, eI 1 No5
3a7a4uu, MPEaIMET U O0BEKT
H3YYCHHSI

2 HaBbIKM 1 KOMIETEHITUH 2 0,5 1 0,5 [IpakTnueckoe 3aganue
OHM3HEC-TICHXO0JI0Ta Ne6

3 DTHKa U KOHDHUIACHIHATb- 2 0,5 1 0,5 [IpakTudeckoe 3amaHue
HOCTb IICHXO0JI0Ta No7

4 Mertonoiiorus Ou3Hec-IICU- 2 0,5 1 0,5 [IpakTuueckoe 3aaHue
XOJIOTUH U €€ TPUMEHEHHUE Ne8

Mopyas 2. Ilcuxosiorusi JU4HOCTH 18 4 10 4

B OM3HEC-cpee

1 [ToHsiTHE TUYHOCTH B MCH- 2 0,5 1 0,5 [IpakTuueckoe 3ajaHue
xonorud. Teopuu TUUHOCTU Ne9
B OM3Hece.

2 Crpykrypa nmuaHoctd. Tu- 2 0,5 1 0,5 [IpakTuueckoe 3ajaHue
moyoruw JugHocTH B HR- NelO
MEHEDKMEHTE.

3 Pa3BuTHe MMYHOCTH B OM3- 2 0,5 1 0,5 [IpakTryeckoe 3amanme
Hece Nell

4 Kpusucel pa3BuTus B Kapbe- | 2 0,5 1 0,5 [IpakTrdeckoe 3amanue
pe. Nel2

5 Camoco3nanue u npodec- 2 0,5 1 0,5 [IpakTudeckoe 3aaHue
CHOHAJILHOE CTaHOBJICHHE. Nel3

6 JInyHOCTHAST OTBETCTBEH- 2 0,5 1 0,5 [IpakTudeckoe 3amanue
HOCTb. POpMUpPOBaHUE IIPO- Nel4
(heccCHOHATBHON HIICHTHY-
HOCTH.

7 Icuxonmornueckoe 310poBbe | 2 0,5 1 0,5 IIpaxkTryeckoe 3anaHue
JIMYHOCTH. Nel5

8 [podwmnakruka npodeccuo- | 2 0,5 1 0,5 [IpakTuueckoe 3aaHue
HAJIBHOTO BHITOPAHHSL. Nel6b

9 TectupoBaHue O UTOraM 2 - 2 - IIpomesxyTouHas arTe-
MOy ISt cTanus

Moayas 3. Ilcuxonoruyeckoe ou3- | 40 5.5 17 17,5

HeC-KOHCYJbTHPOBAHHE

1 OCHOBBI IICHXOJIOTHYECKOro | 3,5 0,5 2 1 [IpakTryeckoe 3a1aHme
KOHCYJIbTUPOBAHUS. Nel7

2 Bunbl KOHCYIBTUPOBAHMS. 3,5 0,5 2 1 [IpakTryeckoe 3a1aHme

Nel8

3 Ocobennoctu OnsHec- 4 0,5 2 1,5 [IpakTrdeckoe 3amanue
KOHCYJIbTUPOBAHUS. Nel9

4 DTudeckre MPUHIUIIBI pa- 4 0,5 2 1,5 [IpakTuueckoe 3ajaHue
0OThI Ne20

5 KoHncynbraTtuBHbIi mpouiece. | 2,5 0,5 1 1 [IpakTudeckoe 3amanue

Ne21
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6 TexHuku BeIeHUS 2,5 0,5 1 1 [IpakTnueckoe 3ananue
KOHCYJIbTATUBHOM Oeceibl. No22

7 JlenoBoe oOIeHne B 2,5 0,5 1 1 [IpakTuueckoe 3aaHue
KOHCyNbTUpoBaHuu. [Icu- Ne23
XOJIOTHsI OM3HEC-KOMMYHU-

Kaluii.

8 Texunkn 3¢ (peKTHBHOTO 2,5 0,5 1 1 IIpakTryeckoe 3anaHue
obmenus. [Ipeomonenue Ne24
KOMMYHHUKATHBHEIX O0apbe-
pos. PaboTa ¢ xoH(IHUKT-

HBIMH CHTYaIIUSIMHL.

9 Pabora ¢ 3ampocamu Kiu- 2,5 0,5 1 1 [IpakTrdeckoe 3aanue
eHTOB. OCHOBHBIE 3aIPOCHI No25
OHM3HEC-KIMECHTOB.

10 KoncynbrupoBanue pyko- 2,5 0,5 1 1 [IpakTuueckoe 3aaHue
Boauteneit. [loctaHoBKa No26
IeJieH U TUTAaHUPOBAHHUE.

MoTuBalys U MOJICPHKKA.

11 OcobeHHOCTH paboTHI C KO- | 3 0,5 1 1,5 [IpakTuueckoe 3ajaHue
MaHamu. [{uarHoctuka Ne27
OHM3HEC-TIPOIIECCOB.

12 TecTupoBaHue MO UTOraM 7 - 2 5 [IpomexyTounas aTre-
MOy ISt cranus

Moayas 4. Bapbeps! B 0u3Hec neu- | 24 5 13 6

XO0JIOTHH

1 Baprepsr B paboTe 6m3Hec- 2 0,5 1 0,5 [IpakTryeckoe 3amaHme
MICHXOJIoTa Ne28

2 Kak paborats ¢ 6appepaMu 2 0,5 1 0,5 [IpaxTrdeckoe 3a1aHme

Ne29

3 Pabota ¢ conpoTruBneHneM 2 0,5 1 0,5 [IpaxTrdeckoe 3a1aHme
KIIMEeHTa Ne30

4 [Icuxomornyeckue 3ammTel: | 3 0,5 2 0,5 [IpakTrdeckoe 3aanue
BUIBI ¥ OITMCAHNE Ne31

5 deHoMeH nepeHoca u 2 0,5 1 0,5 [IpakTudeckoe 3amanue
KOHTpIIepeHoca Ne32

6 ComnpoTuBIeHUE KIUEHTA U 2 0,5 1 0,5 [IpakTudeckoe 3amanue
METOJIBI PAOOTHI C HUM Ne33

7 CucrteMHas XapakTepucTuka | 2 0,5 1 0,5 [IpakTudeckoe 3aaHue
0a30BBIX U IIPOU3BOIHBIX Ne34
MEXaHU3MOB 3aITUTHI

8 SIBnenue nepeHoca KiveHra | 2 0,5 1 0,5 [IpakTuueckoe 3ajaHue
B IIPOLIECCE KOHCYIIBTHPO- Ne35
BaHUs WJIH [ICUXOTEPAIuH

9 KonTpnepenoc kak peakuust | 2 0,5 1 0,5 [IpakTuueckoe 3aaHue
[ICUXO0JI0Tra Ha KIIMEHTa U Ne36
B3aMMOOTHOIIICHUS B THaJe
«KOHCYJIBTAHT - KJIMEHT

10 Pazbop keicoB 3 MpakTuku | 2 0,5 1 0,5 [IpaxTrdeckoe 3a1aHme

Ne37

11 TecTupoBaHue MO UTOTaM 3 - 2 1 [IpomexyTounas aTre-
MOJTYJISt cranus

Moayasb 5. Opranu3anuonsas ncu- | 13 3 7 3

XOJIOTHSI

1 CTpyKTypa OpraHu3aluy U 2 0,5 1 0,5 IIpakTuueckoe 3aaHue
TICUXOJIOTHYECKHH KJIUMaT No38

2 KopropaTtusHas kyneTypau | 2 0,5 1 0,5 IIpakTudeckoe 3aaHue
e¢ pa3BuUTHE No39

3 VYnpasiieHue u3MeHEeHUs MU 1,5 0,5 0,5 0,5 [IpakTuueckoe 3ajaHue
B OpraHu3aIuu Ned(

4 MortuBanus nepcoHaia u 1,5 0,5 0,5 0,5 [IpakTuueckoe 3aaHue
CHCTEMa BO3HATPAXKICHUN No41
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5 OpraHu3anoHHOe pa3Butue | 2 0,5 1 0,5 [IpakTudeckoe 3aaHue
M JTUarHOCTHKA No4?2

6 VYmpasiieHue CTpPEecCoOM B 2 0,5 1 0,5 [IpakTuueckoe 3aaHue
OpraHu3anuu Ne43

7 TectupoBaHue O UTOraM 2 - 2 - IIpomesxyTouHas arTe-
MOJTYJISI cTaIus

Mopayas 6. llnpposast ncuxosornsa | 14 3,5 7 3,5

B OM3Hece

1 [Ncuxomorus nudpoBoro 2 0,5 1 0,5 [IpakTuueckoe 3aaHue
B3aUMOIEHUCTBUSI Nod4

2 Bausane TexHonaormit Ha 1,5 0,5 0,5 0,5 [IpakTuueckoe 3ajaHue
MOBEeJICHHE MTOTpeOuTenei Ne45

3 HeiipomapkeTunr B digital- | 2 0,5 1 0,5 [IpakTryeckoe 3amanme
cpene Ned6

4 IIcuxoorus couaabHBIX 1,5 0,5 0,5 0,5 [IpakTryeckoe 3a1aHme
cereit Ne47

5 YmpaieHne oHIalH-perry- 1,5 0,5 0,5 0,5 [IpakTrdeckoe 3aanue
Taluen Ne48

6 I[{ubpossic KOMMyHHUKAUH | 2 0,5 1 0,5 [IpakTudeckoe 3aaHue
B OM3HECE Ne49

7 CoumansHele cety B 6usHece | 1,5 0,5 0,5 0,5 [IpakTudeckoe 3aaHue

Ne50

8 TecTupoBaHue 110 uToram 2 - 2 - IIpomexyTouHas arre-
MOJTYJIst cranus

Moayas 7. ConuoJiorusi 6u3Heca 14 4 6 4

1 BBenenue B COIMOIOTHIO 1,5 0,5 0,5 0,5 [IpakTuueckoe 3aaHue
OusHeca. Ne51

2 O¢ddexTuBHbI MeHEKMEHT | 1,5 0,5 0,5 0,5 [IpakTuueckoe 3ajaHue
U yNPaBICHUE YEIOBEYECKU- Ne52
MH peCypcaMu

3 [Mosenenne norpedureneii 8 | 1,5 0,5 0,5 0,5 [IpakTuueckoe 3ajaHue
MapKETUHTOBbIX KOHIIETILIH- Ne53
SIX

4 ComnmanbsHBIE POJIH B Opra- 1,5 0,5 0,5 0,5 [IpakTryeckoe 3a1aHme
HU3ALH Neo54

5 JlumepcTBO M BIACTH B CO- 1,5 0,5 0,5 0,5 [IpakTryeckoe 3amaHme
LIMAJIBHOM KOHTEKCTE No55

6 ®dopmanbHbie 1 HEPopmanb- | 1,5 0,5 0,5 0,5 [IpakTrdeckoe 3amanue
HBIE CTPYKTYPBI No56

7 KoMMyHMKaIMOHHEIE U CO- 1,5 0,5 0,5 0,5 [IpakTudeckoe 3amanue
[UaJIbHBIE IIPOLIECCHI B Op- Ne57
raHU3aIUH

8 ConualibHbIe TEXHOJIOTHH B 1,5 0,5 0,5 0,5 [IpakTuueckoe 3aaHue
MEHEDKMCHTE No58

9 TectupoBaHue o UTOram 2 - 2 - IIpomesxyTouHas arre-
MOIYJISt cTaIus

Mopayas 8. Ilcuxonorust 6u3Hec- 13 3 7 3

KOMMYHHKAITHA

1 DopMHPOBaHUE HABBIKOB 2 0,5 1 0,5 IIpaxkTuyeckoe 3anaHue
3G PeKTUBHOI KOMMYyHHUKa- Ne59
MY B OpTaHU3aIII

2 ConmanbHbI UHTEIUIEKT U 2 0,5 1 0,5 [IpakTuueckoe 3aaHue
€ro BIIUSHUE HA KOMMYHH- Ne60
KAl

3 CroXHBIE TTIePETOBOPEI € 2 0,5 1 0,5 [IpakTryeckoe 3a1aHme
IO TYUHEHHBIMHU Ne61

4 Pabora ¢ maaumymsamusima 1 | 1,5 0,5 0,5 0,5 [IpakTrdeckoe 3amanue
SMOIIMSMHU B IIEPEroBopax Ne62

5 [IpakTuka paboThI C mepe- 1,5 0,5 0,5 0,5 [IpakTudeckoe 3aanue
rOBOpamMH Ne63

6 IToaroroBKa NEPBBIX JIHUIL 2 0,5 1 0,5 [IpakTHUecKoe 3aaHue
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OpraHU3alyy K IIyOIMYHOMY Ne64
BBICTYIICHHIO
7 TectupoBaHue O UTOraMm 2 - 2 - IIpomesxyTouHas arre-
MOJTYJISt cranus
Mopayas 9. Ilcuxonorus ynpasJe- 20 5 10 5
HHSA
1 Icuxonorus ynpasieHus 2 0,5 1 0,5 IIpaxkTuyeckoe 3anaHue
KaK HayKa Nob5
2 CrpykTypa ynpaBieHus 2 0,5 1 0,5 [IpakTuueckoe 3aaHue
Ne66
3 [Icuxomnorus ynpasneHus 2 0,5 1 0,5 [IpakTuueckoe 3ajaHue
IIepCOHATIOM Ne67
4 Pomm HR 2 0,5 1 0,5 [IpakTryeckoe 3amanme
Ne68
5 [TpuHIIUTIBI COBPEMEHHOTO 2 0,5 1 0,5 [IpakTryeckoe 3a1aHme
ynpasieHus. bupiozossie Ne69
KOMIIaHUH
6 ITox6op 1 amanTaius co- 2 0,5 1 0,5 [IpakTudeckoe 3aanue
TPYAHUKOB Ne70
7 OrneHka nepcoHana u aTte- 1,5 0,5 0,5 0,5 [IpakTudeckoe 3amanue
cTauus Ne71
8 Pa3BuTHe cOTpyAHUKOB U 1,5 0,5 0,5 0,5 [IpakTudeckoe 3amaHue
o0yJeHwue Ne72
9 VYmpasiieHue Kapbepoil u 1,5 0,5 0,5 0,5 [IpakTuueckoe 3aaHue
[IPEEeMCTBEHHOCTh Ne73
10 VYmpasiieHue TaraHTaMu 1,5 0,5 0,5 0,5 [IpakTuueckoe 3aaHue
Ne74
11 TecTupoBaHue 1Mo UTOram 2 - 2 - [IpomexyTounas aTre-
MOJTYJISt cranus
Mopayas 10. Ilcuxosorus Jmaep- 16 3,5 9 3,5
CTBa
1 CoBpeMeHHbIE KOHICTIIIHN 2 0,5 1 0,5 [IpakTuueckoe 3ajaHue
JINJIEPCTBA Ne75
2 Bnusane nmuaaOCTH NMHAEpa 2 0,5 1 0,5 [IpakTryeckoe 3a1aHme
(IIEHHOCTH, CMBICITBI, HJIe- Ne76
aJbl) Ha OPTaHNU3AHNOHHYIO
CTPYKTYpY
3 Ctunu uaepeTBa 2 0,5 1 0,5 [IpakTudeckoe 3aaHue
Ne77
4 MoTuBaLusa 1 BOJIEBOH MO- 2 0,5 1 0,5 [IpakTudeckoe 3amanue
TEHLIMA JUjIepa No78
5 Crioco0bl ojepKanus u 2 0,5 1 0,5 IIpaxkTHyeckoe 3aaHue
pa3BUTHS IHJIEpa B OPraHu- Ne79
3aIiH
6 VYmpaBieHue cTpeccoM u 2 0,5 1 0,5 [IpakTuueckoe 3ajaHue
paboTa ¢ SMOIMOHAIBHBIM Ne80O
BEITOpaHHEM
7 Pabora ¢ kpuznucamu 2 0,5 1 0,5 IIpakTryeckoe 3anaHue
Ne81
8 TecTupoBaHue MO UTOram 2 - 2 - [IpomexyTounas arre-
MOy ISt cranus
Monayasb 11. IlcuxoJiorus pa3surus | 9 2,5 4 2,5
B OHM3Hece
1 JemernpoBanue: BO3MOXK- 1,5 0,5 0,5 0,5 [IpakTryeckoe 3a1aHme
HOCTH U OTPaHUYCHUS Ne§82
2 TaiiM-MeHEeHKMEHT 1,5 0,5 0,5 0,5 [IpakTrdeckoe 3amanue
Ne83
3 JKu3HEHHBIH ITUKIT KOMITa- 1,5 0,5 0,5 0,5 [IpakTudeckoe 3amanue
HHUH Ne84
4 YmpasieHrne n3MeHEeHUsIMU 1,5 0,5 0,5 0,5 [IpakTudeckoe 3amanue
B KOMIIAaHUHU Ne85
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5 Kpusuce! pazsutust 1,5 0,5 0,5 0,5 [IpakTudeckoe 3aaHue
Ne86
6 TectupoBaHue O UTOraMm 1,5 - 1,5 - IIpomesxyTouHas arre-
MOJTYJISt cranus
Mopayas 12. IlcuxoJiorus crpare- 12 2,5 7 2,5
THYE€CKOTr0 MBIILIEHHS
1 Crparernueckoe MbllieHue | 2 0,5 1 0,5 IIpaxkTuyeckoe 3anaHue
Ne87
2 KittoueBble HHCTPYMEHTHI 2 0,5 1 0,5 [IpakTuueckoe 3aaHue
CTPATErM4eCKOro MBbIILLIE- Ne88
HUS
3 [Momxome! B cTpaTernieckoM | 2 0,5 1 0,5 [IpakTryeckoe 3amanme
MBIIIJICHAH Ne89
4 Crioco0b1 pa3BUTHS CTpa- 2 0,5 1 0,5 [IpakTrdeckoe 3a1aHme
TETHYECKOT'0 MBIIIJICHUS Ne90
5 [Tpumeps! cTpaTerndeckoro | 2 0,5 1 0,5 [IpakTrdeckoe 3amanue
MBIIIJIeHNs B Ou3Hece. AHa- Ne91
JIU3 KeHCoB
6 TecTupoBaHue 110 UTOram 2 - 2 - IIpomexyTouHas arre-
MOJTYJISI cranus
Mopayas 13. Padora 6u3Hec-nicu- 31 5,5 8,5 17
X0JIOTa: HHCTPYMEHTHI M TEXHHKHI
1 VYmpasienueckoe 1,5 0,5 0,5 0,5 [IpakTuueckoe 3aaHue
KOHCYJIbTUPOBAHUE Ne92
2 KoyuuHr B opranuzauuu 1,5 0,5 0,5 0,5 [IpakTuueckoe 3a1aHue
Ne93
3 KoyuuHr pykoBonutenei u 1,5 0,5 0,5 0,5 [IpakTuueckoe 3ajaHue
MIEPBBIX JINII Ne94
4 ['pynnoBo# KOy4yuHr 1,5 0,5 0,5 0,5 [IpakTuueckoe 3aaHue
Ne95
5 Komanausiit KOyuyuHT 1,5 0,5 0,5 0,5 [IpakTuueckoe 3ajaHue
Ne96
6 KapbepHplii KOyduHT 1,5 0,5 0,5 0,5 [IpakTrdeckoe 3amaHme
Ne97
7 Crparernyeckue ceccuut st | 1,5 0,5 0,5 0,5 [IpakTryeckoe 3a1aHme
JIMJICPOB U MEPBBIX JIMI] Ne98
8 [Tcuxonorudeckwii Tpeauar | 1,5 0,5 0,5 0,5 [IpakTrdeckoe 3aaHue
Ne99
9 KoMMyHUKaTUBHBIH Tpe- 1,5 0,5 0,5 0,5 [TpakTudeckoe 3amanue
HUHT Nel100
10 TpeHuHT N0 ynpaBiIeHUIO 1,5 0,5 0,5 0,5 [IpaxTryeckoe 3a1aHue
HU3MEHEHUSIMU NelO1
11 Tpenunr komaHa000pa3o- 1,5 0,5 0,5 0,5 [IpakTuueckoe 3aaHue
BaHUs Nel02
12 TecTupoBaHue 1Mo UTOram 14,5 - 3 11,5 [IpomexyTounas aTre-
Moxyist / Otder o paboTe B cranus
TPOMKaAX
Mopayas 14. Padora ¢ konduiukra- | 11 3 5 3
MH
1 OO0BeKT, npenMer U MeToasl | 1,5 0,5 0,5 0,5 [IpakTuueckoe 3aanue
HCCIIeIOBAaHUS KOH(IUKTO- Nel03
JIOTHH
2 Xapakrepuctuka u quargo- | 1,5 0,5 0,5 0,5 [IpakTryeckoe 3amanme
CTHKA KOH(MDJIUKTOB Nel04
3 PasBurtne xoH(HKTa, €TO 1,5 0,5 0,5 0,5 [IpakTryeckoe 3a1aHme
MIPenyIpexIeHUE U CTpa- Nel05
TErHsl Pa3pPEIICHHUS
4 BuytpunuuHocTHble M MeX- | 1,5 0,5 0,5 0,5 [IpaxTryeckoe 3a1aHue
JIMYHOCTHBIE KOH(JIMKTHI B Nel06
OpraHu3aIuu
5 I'pynna u KOHQIUKT B Op- 1,5 0,5 0,5 0,5 [IpakTHUeckKoe 3a1aHue
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raHu3aIuu Nel07
6 Menuarust KOHQJIMKTOB 1,5 0,5 0,5 0,5 [IpakTudeckoe 3aaHue
NelO8
7 TectupoBaHue 0 UTOraM 2 - 2 - IIpomesxyTouHas arre-
MOJTYJISt cranus
Mopayas 15. Ilcuxosiorus npopax u | 14 3 8 3
TepPeroBopoB
1 Icuxonorust norpeduTens 3 0,5 2 0,5 IIpaxkTryeckoe 3anaHue
Nel09
2 Texuuku nmpojax u yoexme- | 2 0,5 1 0,5 [IpakTuueckoe 3aiaHue
HUS Nell0
3 Benenue neperosopos 2 0,5 1 0,5 [IpakTuueckoe 3aaHue
Nelll
4 Pabota ¢ Bo3pakeHUSIMH 2 0,5 1 0,5 [IpakTryeckoe 3a1aHme
KJIHEHTOB Nell2
5 OMOIMOHAILHBIN MHTEIIEKT | 2 0,5 1 0,5 [IpakTryeckoe 3a1aHme
B Mpojaxkax Nell3
6 CepBHCHBIN TU3aliH U KITH- 2 0,5 1 0,5 [IpakTrdeckoe 3amanue
C€HTCKHI OMBIT Nell4
7 TecTupoBaHue 10 UTOram 2 - 2 - IIpomexyTouHas arre-
MOJTYJISI cTarus
Moayasb 16. IToauTosorus B ncu- 14 3 8 3
X0JIOTHH Ou3Heca
1 Ilomutuueckas cucrema u e€ | 2 0,5 1 0,5 [IpakTuueckoe 3aaHue
BIIMSIHHC Ha OM3HEC Nell5s
2 IIcuxonoruueckyue OCHOBBI 2 0,5 1 0,5 [IpakTuueckoe 3aaHue
MOJUTHYECKOTO JIUAEPCTBA Nell6
3 NmMumk 1 xapuzma mnosu- 2 0,5 1 0,5 [IpakTuueckoe 3ajaHue
TUYECKOTO0 JIUAEpa Nell?7
4 TexHONIOruH MOIUTUYECKOTO | 2 0,5 1 0,5 [IpakTuueckoe 3ajaHue
KOHCAJITUHTa Nell8
5 IIcuxonornueckue Mexanus- | 2 0,5 1 0,5 [IpakTuueckoe 3ajaHue
MBI IPUHATHUS TOJTUTHYE- Nell19
CKHUX PEIICHUI
6 Kpusucnoe ynpasnenue B 2 0,5 1 0,5 [IpakTryeckoe 3a1aHme
MOJIMTHYECKOH cpejie Nel20
7 TectupoBaHme M0 UTOTaM 2 - 2 - [IpomexxyTouHas arre-
MOJTYJISI cramus
HToroBas arrecranus 20 - 20 -
| UTOTrO: 300 60,5 155 84,5
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2.3.

Kajnennapublii yueOHblil rpaguk

Howmep Yacsl
HeJenu Mopynu
BBenenne B 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 Hror.
npodeccuio arrecranus
1 JILII, CP
2 JIL I,
CP
3-4 JL 11,
CP,
A
5-6 JL I,
CP,
ITA
7-8 JIL I,
CP,
A
9 JL, 11,
CP,
A
10 JL I,
CP, ITA
11-12 JL I,
CP,
A
13 JI, 1,
CP,
A
14-15 JL I,
CP,
A
16 I,
11,
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CP,
ITA

17

JL 11,
CP,
A

18

JL I,
CP,
A

19-20

JL, 11,
CP,
ITA

21

JL I,
CP,
A

22

JL 11,
CP,
ITA

23

JIL 1T,
CP,
ITA

24-25

HUA

JI-nexkuuu; I-npaktuka; CP-camoctostensHas padbora; A — npomexxyrouHas atrectauusi; MA- ntorosas arrecranus.
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24.

Conep:kanue pado4ux NPOrpamMm

PaGouas nporpamma. MoayJjb. Beenenue B npogeccuio.

e MoayJist — 03HAKOMIICHHE € TIPOrPaMMOiT 00y4eHHUs], IOCTAaHOBKA LIEJICH U ONPEe/IeNICHUE PECYpPCOB
Y MOTHUBALIUY U1l O0yUCHUS, IOTyICHHE TIPECTaBICHUS O TOM, KTO TaKOW OU3HEC-TICUXOJIOT ¥ KaK MOXKHO pa3-

BHBATKCS B 3TOU cdepe.
3anaum:

- MO3HAKOMHTH O0YYaIOLIMXCS C POrpaMMoii 00yueHus1, popMaTamMu 00y4eHUs;

- TIOCTaBUTH 00Pa30BaTEIBHYIO IIEJIb HA KypC U ONPEAETNUTH CBOIO MOTHBAIIHIO JUTS IIPOXOKICHHS Kypca;
- TMO3HAKOMUTH OOYYAIOIIUXCS C OTIIMYHAMHU MEXIY TICHXOJIOTOM W OM3HEC-TIICUXOJIOTOM, MPOodheccro-
HaJIbHBIMHU POJIAMU 6H3HeC-HCI/IXOJIOFa;
- MO3HAKOMUTH O0YYAIOIINXCS C TEXHUKaMH padOThl OM3HEC-TICHX0II0Ta, MPo(ecCHOHABHBIMU 00sI3aH-

HOCTSIMH OM3HEC-TICUXOJIOTA.

O0Bem moayns:

Ne HaumeHnoBanue tem u Mmo- | O6mast Tpy- Buab! yueOHbIX 3aHATHIA, y4e0- DopMbI KOHTPOJISI

3a- aynei J0EMKOCTb, B HBIX padoT

HA- aKaj. yac Jlekunu | Ilpaktuxka | Camocr.

TUS padota

1 Hagwuranust no mporpamMmme 1 0,5 - 0,5

2 Kax nomyuuts Makcumym ot | 1 0,5 0,5 - [IpakTnueckoe 3aganue
00yueHus Nel

3 Ko Takoit busHec-ncuxoyor | 2 0,5 1 0,5 IIpakTuyeckoe 3ananue

No2

4 Cdepa nestenpHOCTH OM3- 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
HEC-TIICHX0JIOTa Ne3

5 Kapbepa u Bo3mMoxKHOCTH 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
OM3HEC-TICHXOJIOTOB B Ned
COBPEMECHHOM MHpE

HUTOIO: 8 2,5 3,5 2

Coaepixkanue nporpamMmabi:

3ansrue 1.
Haguramus no nporpamme

Buoeo-nexyus

3HaKOMCTBO ¢ IporpamMmoit u mkonoi. Kak mpoxonut o0ydeHne u
YTO BAc JKJET Ha Kypce, JUIMTEILHOCTh Kypca.

Camocmosi-
menvHas pabo-
ma

IIporpamma kypca.

3ansTue 2.
Kak mosy4uts MakCHMyM OT
o0ydeHus

Buoeo-nexyus

Kak Bmmcate oOydeHHe B CBOIO KXU3Hb. UTO MOMOXKET JOWTH JIO
koHua. [locraButhk 11€71b 1 3adukcupoBath e€. O BaXKHOCTH COOJIIO-
JIaTh OUCIHUIUIMHY, 4TOOBI JOOUTHCS pe3yabTara.

Illpakmuxa

IIpakTuueckoe 3ananue Nel

3anarue 3.
Kto Takoi OM3HEC-TICUXOJIOT

Buoeo-nexyus

OnpenencHus MOHATHA: TICUXOJIOT, Ou3Hec-ricuxoor. OTIudus u
CXOJICTBA Pa3HBIX HampaBlieHu# ncuxosiorud. [IpodeccronansHbie
poiM W 00si3aHHOCTH Om3Hec-nicuxosiora. OOpa3oBaHWEe W KBaJHU-
GbuKays cnenuanucta. AKTyanbHble TpeOOBaHHS PhIHKA

Ilpaxmuxa IIpakTuueckoe 3ananue Ne2

Camocmosi- - Koncnekt «KT0 Takoi OM3HEC-TICHXOJI0Y.
menvHas pabo-

ma

3ansrue 4.
Cdepa nesrenpHOCTH OU3HEC-
TICUXO0JIoTa

Buoeo-nexyus

Kpyr mpogeccnonanbabix o0si3aHHOCTEH. busHec-mcuxomnorus B
KopnopaTuBHOU cpezne. KoHcanTuHr, CONpOBOXKACHUE U3MEHEHMUI,
pa3BuTHE NepcoHana. IIprMeHeHHe MCUXOJIOTHYECKUX METONOB B
YNIPaBICHUH U MAPKETHHTE.

Ilpakmuxa

IIpakTuueckoe 3aganue Ne3

Camocmosi-

- Koncnekt «Cdepa AesITeIbHOCTH OU3HEC-TICXO0JI0Ta).
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menvHas pabo-
ma

3anarue 5.

Kapsepa 1 BO3MOXKHOCTH OH3-
HEC-TICUXOJIOTOB B COBPEMEH-
HOM MHUpE

Buoeo-nexyus

TeHAeHIMN U MepCIEeKTUBI pa3BUTHsI OTpaciu. Bo3MoXHOCTH Ka-
prepHOTO pocTa M mpodeccHoHaTFHOrO pa3BuTHA. BocTpeOoBaH-
HOCTb CIIELIUATNCTOB HA POCCUMCKOM U MEXIYHAPOJIHOM PhIHKAX.

Ilpaxmuxa IIpakTuueckoe 3ananue Ned

Camocmos- - Koncniext «Kapbepa 1 BO3MOKHOCTH OM3HEC-TICHXOJIOTOB B COBpE-
menvHas pabo- | MEHHOM MHpPE».

ma

OneHoYHbIE MaTepHAJIbI
B Mozyne npeycMOTpeH TeKyIiid KOHTPOJIb.
®opmoii TeKyIero KOHTPOJIS SBIISIOTCS IPAKTHUECKHE 3aJaHUS:

IIpakTuyeckoe 3aganue Ne 1:
«3aBequTe OJOKHOT JIJIsl KOHCIIEKTUPOBAHHUS YPOKOB U (PUKCAIIUKM CBOUX Pa3MBIIIIICHUH.
ChopmynupyiiTe CBOH 1I€JIH HA KypcC U 3aUKCUPYHTE UX B OJIOKHOTEY.

OTBeThl HEOOXOAUMO MPHUKPEUTH B MOJIE JJIsl OTBETA Ha IIaThopMe 00ydEeHUs.

Bompockl mpakTHYECKOro 3aaHusi pa3MeIIeHbl Ha aThopMe oO0yueHUs B JIMYHOM KabuHeTe 00yJaro-

ICrocs.

I[IpakTnuyeckoe 3aganue Ne 2:

«OTBeTHTE HA BOIIPOCHI:

1. B yem, no-BaremMy, KJIF0U4EBOE OTJIUYNE OM3HEC-TICMXO0JIOTa OT TICKX0JI0Ta O0IeH MPaKTUKU?
2. Kakas u3 poseli OM3HEC-TICUX0JIOTa BaM HanOoliee MHTEPECHA, YeM OBl BBl XOTEIH 3aHUMAThCS KaK

OM3HEC-TICUXO0JIOT?

3. Kakue Baruy kauecTBa IOMOTYT BaM PEaln30BaThCsl B OU3HEC-IICUXOIOTUU Y.
OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE U OTBETA Ha miatdopMe 00yUueHHS.
Bomnpockl npakTH4ecKoro 3aaHus pa3MelleHbl Ha aTdopMe oOyueHHs B IMYHOM KabuHete oOyuato-

Icrocs.

IIpakTuyeckoe 3axanue Ne 3:

«OTBeTHTE HA BOIIPOCHI:

1. IlpuBeauTe mpuMep TEXHUKH VISl TIOBBITIICHUS TPOAYKTHBHOCTH.

2. Yem mcuxoJior MokeT noMoub OusHecy? [lepeuncnute HECKOIBKO QYHKLUI OM3HEC-TICHXO0JIOTay.
OTBeTHI HEOOXOANMO MPUKPETIUTH B TIOJIE U OTBETA Ha IIaTGopMe 00yIeHHSI.

Bompockl nmpakTHYeCKOTO 331aHus pa3MelIeHbl Ha TuiaTdhopMe oOydeHrs B JIMYHOM KabuHeTe oOydaro-

Ierocs.

IIpakTuyeckoe 3aganue Ne 4:

«OTBeTHTE HA BOIIPOCHI:

1. Ha3oBuTE NpU4KHBI BO3PACTAIOIIETO CIIpOca Ha OU3HEC-TICUXOJIOTHIO.

2. Kaxkoit ¢hopmar B3ammMoielicTBHAS ¢ OM3HECOM BaM Ka)KeTCsl HanOoJjIee MPUBIEKATeILHEIM?

3. Kak BbI BUANTE CBOIO Kaphepy B OM3HEC-TICUXOJIOTHH?».

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE UII OTBETA Ha miatdopMe 00yUueHHS.

Bompockl mpakTHYECKOro 33aHusi pa3MeIlIeHbl Ha aThopMe 0O0yUeHUs B JIMYHOM KabHWHeTe 00yJaro-

Ierocs.

Y4eOHO-MeTOAUYECKHE MATEPHAJIBI MOLYJIA:

VY4ebHo-MeToANYECKas TOMOILb 00yJaroIMMCcs OKa3bIBaeTcs B ()OpME AUCTAHIIMOHHBIX WHAUBUAYAIIb-
HBIX ¥ (WJIM) TPYIIOBBIX KOHCYJIBTAI[MI aBTOPOB MPOTPaMMBbI M ITyTEM pa3MelleHHs Ha OHJIaiH-TaTdopme co-
OTBETCTBYIOIIEro KoOHTEeHTa /17151 CaMOCTOSATENIEHOTO H3YUEHHUS:

- BUJIEO-JIEKLINH;

- KOHCIICKTHI K BHICO-JICKIIUAM,
- HOTIOJITHUTCJIbHBIC MATCPHUAJIbI K TEME YPOKaA AJId CAMOCTOSATCIIbHOTO U3YUYCHUS.

26




Pa6ouas nporpamma. Monyisb 1. OcHOBEI OM3HEC-TICHX0JIOTHH.

ean MoayJs — oOecriedeHre 3HAHMSAMHI O TOM, YTO U3y9aeT OM3HEC-TICUXOJIOT s, 00 3THKE, KAa4eCTBEH-
HBIX U KOJTHYECTBEHHBIX METOAAX MCCIIEIOBAHUS B IICHXOJIOTUH OM3HECA.

3agaum:

- MO3HAKOMHTH O0YYAIOIIHUXCS C MOHATHEM OM3HEC-TICUXOJIOTHH, €€ KIIFOUEBBIX OTIMYHMIX OT 00MIeH Icu-
XOJIOTHH, IIESIMHA U 3a7a4aMi OM3HEC-TICUXOJIOTHH;

- PACKPHITh MPEAMET U OOBEKT OM3HEC-TICUXOJIOTHUH, 3HAYCHHE UHTETPAIlUN TICUXOJIOTUN U SKOHOMHYE-
CKUX HAYKH JUIS YCIEITHOTO (PYHKIIHOHHUPOBAHUS OPTaHU3aIHIA;

- PacKpbITh MPUMEPHI Chep MPHIOKEHUS METOAUK OU3HEC-TICUXOJIOTHH;

- HAay4UThCS UJICHTU(QUIMPOBATh OCHOBHBIC HABBIKK U KOMIICTCHIIUH, HEOOXOIUMBIC JIJIsl paOOThI Ou3-
HEC-TICUXOJIOTOM;

- HAYYUTHCS BBIJACIATH PA3IMYMS MEKIY OOIIUMHU U CIEIHATU3UPOBAHHBIMU 3HAHUSIMHU B 00JIaCTH OM3-
HEC-TICUXOJIOTHH;

- PacKphITh, KaK MPOBOJIUTH CAMOOIIEHKY YPOBHS COOCTBEHHBIX KOMITETCHIIMYA OTHOCHUTEIBHO TpeOoBa-
HAl ipodeccnn;

- HayYUThCS COCTABJIATh MHANBUIYAIBHYIO CTPATETHIO JaIbHEHINEr0 MpoeCCHOHAILHOTO Pa3BUTHS;

- TIO3HAKOMUTh OOYYAIOIIMXCS C TeM, KaK MPUMEHSThH MOJyYeHHbIC 3HAHUS I MMOCTPOCHUS JTUYHOTO
IUTaHa Kapbepbl B 00J1aCTH OU3HEC-TICUXOJIOTHH;

- TIO3HAKOMHUThL O0YYaIONUXCs ¢ OCHOBOIOJIATaAIOIUMH IPUHIIUIAME TPOPECCHOHAILHOM 3TUKHA B OM3-
HEC-TICUXOJIOTHH;

- PACKpHITh MPABUIBHOE TOHUMAHUE POJIA KOH(DUACHIIMATHHOCTH B OTHONICHUSAX C KIIMEHTAMH U KOMIIa-
HUSMU;

- TIO3HAKOMUTH O0YYAIOIIMXCSl ¢ HOPMATHUBHO-TIPABOBBIMHU aCIIEKTaMH PEryJIMPOBaHUS MPO(EeCCHOHATb-
HOU JIeATEILHOCTH IICUXO0JIO0Ta;

- PacKphBITh aITOPUTMBI ACHCTBHI B CUTYAIMSIX HAPYIICHUS STHYSCKUX HOPM;

- HAYYUTHCS CO3/1aBaTh YCIOBUS JOBEPHUSA M 0C30MACHOCTH I YYACTHUKOB MPOIecca KOHCYJIbTAllUN U
OIICHOYHBIX MEPOTIPUSITHIA,

- HAYYHTHCS UCTIOIb30BATh METOIOJIOTHIO TICHXOJIOTMIECKUX UCCIICTIOBAHUI MPUMEHHUTENBLHO K OU3HECy,
rPaMOTHO MOAOUPATh AMATHOCTHYECKHUE U MCCIICI0BATEIbCKUE POLEYPhI HCXOAS U3 CICHU(PUKH CUTYaIlUH;

- PaCKpbITh, KAK HHTEPIPETUPOBATH JJAHHBIC TECTOB M HAOIOIeHUH, POpMUPYST OO BEKTUBHBIC 3aKITIOUC-
HUSL;

- HAYYHTHCSA MPHMEHSATH IICHXOJOTHMYECKHE METOMbI IS IOBBIIICHUS IPOM3BOAUTEIBHOCTH TPyda H
YIOBJICTBOPEHHOCTU COTPYIHHUKOB;

- HAay4YUThCS TUIAHUPOBATH MEPOIPHUATHS IO YIYUIICHUIO OPTaHWU3allMOHHOTO KJIMMAaTa M CHUXCHHIO
cTpecca B KOJUICKTHBE.

O0bem moayas:

Ne HaumenoBanue tem u Mmo- | O6umast Tpy- Buabl yueOHbIX 3aHATHIA, YUeO- DopMbI KOHTPOJISI

3a- ayJien JI0EMKOCTD, B HBIX padoT

HA- akaj. yac Jlekuuu | Ilpaktuka | Camocr.

THS padoTa

1 Yro Takoe OU3HEC-TICHXO- 3 0,5 2 0,5 [IpakTudeckoe 3aganue
JIOTHSL: OTpeieNieHue, eIu 1 No5
3a/1aud, MPeaIMeT U 00BEKT
W3y4YCHUS

2 HaBbiku 1 KOMIIETEHIIMH 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
OHM3HEC-TICKX0JIOTa Nob

3 OTuKa ¥ KOHPHUICHIHATH- 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
HOCTb IICHXO0JIOTa No7

4 Merononorus OU3HEC-TICH- 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
XOJIOTHH U €€ IPUMEHCHHIS No8

HUTOI'O: 9 2 5 2

Conep:xxanue nporpamMmbi:

3ansTue 1. Budeo—ﬂekuuﬂ Onpez[eneHHe OM3HEC-IICUXOJIOTUU — HUHTCTrpanus MCUxXoJorun u
Yto Takoe OM3HEC-TICUXOJIOTHS: OKOHOMMKH JJISA ITOBBIIICHUA 3(1)(1)CKTHBHOCTPI OpFaHHSaHHﬁ. HCJ’IB
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OIpPCACIICHUE, LICTIN U 3aJa4u,
nmpeaMeT u 00BEKT N3Yy4YCHUA

— yJIyd4llleHHe KOPHIOPAaTHBHOW CpeAbl, MOBBIIICHHE MPOTYKTHUB-
HOCTU TpyJa U MOTHBAallMU COTpynHUKOB. Ilpeamer usyuenus —
TICUXMYECKNE SIBJICHHUSI M 3aKOHOMEPHOCTH B JenoBoi cpene. O0-
JacTh UCCIENOBaHMUN: JTMYHOCTh COTPYJHMKA, IPYMIbI, OpraHU3a-
LS, B3aMMOJEHCTBHE BHYTPU KOMIAHUHA. VIHCTpyMEHTHI U MOAXO-
JTB1, ICTTONTb3yEeMbIC B OM3HEC-TICHXOJIOTHH.

Ilpakmuxa IIpaktraeckoe 3aganue NeS

Camocmosi- - KorcnekT «YTo Takoe OM3HEC-TICHXOJIOTHS: ONpeAeICHAE, IS ’
menbHas pabo- | 3aJadu, IPeIMeT U O0BEKT U3YyUCHU».

ma

3ansTue 2.
HaBeIky 1 KOMITETEHLIMH On3-
Hec-TICUXoJIora

Buoeo-nexyus

BasoBeie  mpodeccroHaNBHBIE — HAaBBIKM:  IICHXOJOTHYECKOE
KOHCYJIbTUPOBAaHUE, OLIEHKA I€PCOHANA, OCTPOEHUE KOPIOPATUB-
HOW KyJbTypbl. BaxHellne KOMIIETEHIIMU: aHAJIUTHYECKUE
CIIOCOOHOCTH, YIPaBJICHYECKUE HABBIKH, JejoBas 3Tuka. Heobxo-
JUMOCTh IOCTOSIHHOTO COBEPIICHCTBOBAHUS MPO(ECCHOHATBHBIX
kauecTB. Crienuanu3aius B KOHKpeTHBIX obnacTsx: HR, munepctso,
KOHCYJbTalu. TpeOyeMble JMYHBIC KayecTBa: 3MOIIMOHATHHBIN
HWHTEJJIEKT, OTKPBITOCTh U3MEHEHHUSAM, KDEATUBHOCT.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne6

Camocmos- - Koncriekt «HaBbIKH ¥ KOMITETEHITUH OU3HEC-TICHXOJIOTay.
menvHas pabo- - Taiig 1o pa3BUTHIO KOMIETEHIIHI OM3HEC-TICHXOJIOTA.

ma

3ansrue 3.
OTuka ¥ KOHPUACHIINATHFHOCTD
TICUXo0Jora

Buoeo-nexyus

[Ipodeccnonanbhast 3THKa: coOmogeHNe KOHQHUICHINAIHHOCTH,
MIPUHINIIOB CIPABEUIMBOCTH U OTBETCTBEHHOCTH IEPE/ KIIMEHTOM.
[IpaBuiia B3aMMOOTHOIIEHUH C COTPYAHMKAaMH W OPTaHM3AIUAMH.
CoOutozieHNe 3aKOHOJATENBHBIX HOPM M MEXIyHapOJHBIX CTaH-
naproB. KoH(QUAEHIMAaTbHOCTh JHMYHBIX [AHHBIX COTPYAHHKOB.
OTBETCTBEHHOCTh 33 HAPYLICHUE STHYECKUX ITPABHIL.

Ilpaxmuka IIpakTuueckoe 3aganue Ne7

Camocmos- - Koncnekt «9THka 1 KOHPUICHIIMATBHOCTD ICHXO0JIOTay.
menvHas pabo- | - 111abaoH HHPOPMUPOBAHHOTO COTIIACHUS JUIs JIOBEPHUTEIIS.
ma

3anarue 4.
Metonoiorust Ou3Hec-ICuxo-
JIOTUU U €€ PUMEHEHUE

Buoeo-nexyus

MeTobl MICUXOJIOTHYECKOW OIEHKU: TECThI, HHTEPBbIO, HaOIOIe-
Husl. KauecTBeHHBIE U KOJMYECTBEHHBIE METOAUKUA UCCIICIOBAHUN.
[IpumMeHeHHEe METOMIOB AJIs MOA00pa KaIpoB, OICHKU MOTCHIMAA
pabOTHHUKOB, ONTHUMH3ANNU PabouYMX MporeccoB. Mcmomp3oBanue
TICUXOJIOTUIECKUX TEXHUK B pa3pelIcHUH KOH(MIMKTOB W yIIpaBIIe-
HUU cTtpeccoM. MccnmenoBanue u pa3paboTka 3(p¢GEKTHBHBIX MOJ-
X0JIOB K 00YUCHHIO U PA3BUTHIO COTPYIHUKOB.

Ilpakmuxa IIpakTuueckoe 3aganue Ne§

Camocmosi- - Koncmekr «Metomonoruss OW3HEC-TICHXOIOTHH W €€ TMpHUMEHe-
menvHas pabo- HHEY.

ma

OuneHoYHbBIE MaTepHAJIbI
B Mozyne npeycMOTpeH TeKyIiid KOHTPOJIb.
®opmoii TeKyIero KOHTPOJIS SBISIOTCS IPAKTUUECKHE 3aJaHUS:

IIpakTuyeckoe 3axanue Ne 5:
«1, Kak BbI moHMMaeTe pojb ncuxosora B OusHece? Kakue 3a1aun OH MOXKET pemaTh B paMKax OpraHu-

3aruu’?

2. BLI6€pI/ITC OIHY M3 YCTBIPCX MOAXOJ0B B OM3HEC-TICUXOJIOT MU (I/IH,Z[I/IBI/II[yaJ'IBHO—HCI/IXOHOFquCKHﬁ,
COI_II/IaJ'ILHO—HCI/IXOJ'IOFI/I‘ICCKI/Iﬁ, SKOHOMHKO—HCHXOJ’IOFH‘IGCKHﬁ, KOMHJ’ICKCHLIﬁ).

Onuiure ero OCHOBHEIC nacu u METOJbI.

[TpuBeauTe mpuMep CUTyanuu U3 OM3HEC-CPelbl, B KOTOPOH 3TOT MOAX0 MOKHO IIPUMEHUTDY.
OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE IS OTBETA Ha IaTGopMe 00yIeHHsI.
Bormpockl mpakTudeckoro 3agaHus pa3MeIleHbl Ha miaTdhopMe oOyIeHHsI B JIMYHOM KaOWHeTe 00ydaro-

Ierocs.

IIpakTHyeckoe 3aganue Ne 6:
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«1. OuieHUTE CBOU HABBIKM U KOMITCTCHIIMH KaK Ou3Hec-ricuxojora. Kakue Balm CHIbHBIC CTOPOHBI?™ -
00s13aTeNbHBIN BOMPOC

2. Han pa3BuTreM Kakux MpoQecCHOHATLHBIX Ka4eCTB M KOMIICTCHITNH BBl IUTAHUPYETE padoTaTh B OJIH-
Kaiilee BpeMsi?* - 00s3aTeTbHBIA BOIPOC

3. CkauaiiTe Taiij Mo pa3BUTHIO Ou3Hec-ricuxoiora. CocTaBpTe IIaH MPOECCHOHAIBHOTO Pa3BUTHS HA
TOJl ¥ IPUJIOKUTE CCHUTKY Ha daitnn. (He 3a0yapTe OTKPHITH JOCTYH I MPOBEPKH KypaTopaM) - BOTIPOC TI0 JKe-
JIAHUIO.

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TI0JIE JUIS OTBETA HA IIaTPopMe 00yUCHUSI.

Bompockl mpakTHYECKOTo 33aHusl pa3MellIeHbl Ha TaThopMe oO0yueHUs B JIMYHOM KabuHeTe o0yJaro-
mierocsi.

IIpakTnuyeckoe 3aganue Ne 7:

«1. IlepeuncianTe 5 IPUHIMIIOB dTUKHA OM3HEC-TICUXOJora: * - 00s3aTEIBHBIN BOTIPOC

2. Kakumu ByMsi HOpMaTHBHBIMH aKTaMH perjaMEeHTHpYeTcs 0e30MacHOCTh 00pabOTKH M XpaHEHHS
JaHHBIX?* - 00s3aTENBHBII BOIIPOC

3. MoxHO i TTyOJIMKOBAaTh TaHHBIE KIMEHTa U €CIIM MOXKHO, TIPH KaKOM ycTIoBHH?* - 00s13aTENbHBIN BO-
IPOCH.

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE UIA 0TBETA Ha miatdopMe 00yUueHHS.

Bomnpockl npakTHYecKoro 3aaHus pa3MeIleHbl Ha aTdopMe oOyueHus B IMYHOM KabuHete oOyuaro-
Ierocs.

I[IpakTnuyeckoe 3aganue Ne §:

«1. HazoBuTe Tpu KiIfOUEBbIe METO/IA OIEHKH B OM3HEC-TICHXOJIOTHH: * - 00s13aTeFHBIA BOIIPOC

2. B yeM oTiMuMe KaueCTBEHHBIX M KOJIMUYECTBEHHBIX METOOB oleHKkHu? Kakue MeTonbl HCIOIh30BaTh
MpearnouTUTEIbHee U IoYeMy?* - 00s13aTeNbHBIN BOIIPOC

3. B kakux mporieccax yIpaBJIHUS IIEPCOHAIIOM MTPUMEHUMBI METO/IBI OM3Hec-Ticuxonorun? * - 00s3a-
TEJIbHBIA BOIIPOCY.

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE U OTBETA Ha miaTdopMe 00yUueHHS.

Bompocs! nmpakTudeckoro 3amaHus pa3MelleHbl Ha miaTdopMe o0ydeHHus B INYHOM KaOWHeTe o0ydaro-
LIETrOCs.

Y4eOHO-MeTOqUYEeCKHEe MATEPHAIBI MOTYJIA:

VYuyeOHO-MeToIMuecKast MOMOIIb 00yJalomuMcs OKa3bIBaeTcs B popMe TUCTAaHIIMOHHBIX HHAWBHUTYallb-
HBIX U (WJIM) TPYIIOBBIX KOHCYJIBTAI[I aBTOPOB NMPOrPaMMBI M IyTEM pa3MEeLIeHHs Ha OHJIalH-TIaTdopMe co-
oTBeTCTBYIOIEro KoHTeHTa A1 caMOCTOATENLHOTO H3YYEeHUSI:

- BUJICO-JICKIINH;

- KOHCIICKTHI K BHICO-JICKIIUAM,

- HJOIIOJIHUTCJIbHBIC MAaTCPHUAJIbI K TEME YPOKa AJId CaMOCTOATCIIbHOTO U3YyUYCHUS

- IPaKTHKYMBI JIJIsl CAMOCTOSITEIEHON OTPaOOTKH MOTYYSHHBIX 3HAHUIA.

Padouyas nporpamma. Moavab 2. Ilcuxoorus JUYHOCTH B OM3HEC-cpee.

Heab Moayas — obecriedeHre 3HAHUSAMH O TICUXOJIOTUN JJMYHOCTH, CTPYKTYPE ¥ THITOJIOTUN JTMIHOCTH,
KaK 3TO MO>XXHO HCIIOJIB30BAaThH B I[EUIBHGfIIH@M KOHCy.HI)TI/IpOBaHI/II/I KIIMCHTOB, 06ecnequHe 3HAHUAMHU O KpI/ISI/I-
cax pa3BUTHS U UHCTPYMEHTOB pabOThI C MPO(UIAKTUKON BEITOPAHUSL.

3agaum:

- IIOBHAKOMUTH 06yqa}0nmxc;1 C onpe)leneHHeM ITOHATHA JTHYHOCTHU B IICUXOJIOTHUH,

- IIOBHAKOMUTH 06yqa}01u1/1xc;1 C TeOpI/IﬂMI/I JIMYHOCTH,

- HAYYHTHCS AHAIM3UPOBATH IMPOSBICHHE WHIAMBUAYAILHBIX OCOOCHHOCTEH COTPYIHHKOB B pabodyem
MIPOCTPAHCTRBE;

- IIOBHAKOMUTH o6y11a101111/1xcs{ C BIIMAHUECM JINUHOCTHBIX XapaKTepI/ICTI/IK Ha JOCTHUXKCHUC ycnexa B Hpez[-
MIPUHUMATENbCTRE;

- IO3HAKOMHTH 00YYaAIONINXCS C CTPYKTYPOH TMIHOCTH U COCTABIIIONIUMHE €€ DIIEMEHTOB;

- Hay‘-II/ITBCSI Knaccmbnunposau COTp}I):[HI/IKOB COTJIaCHO paCHpOCTpaHéHHBIM THIIOJIOTHUAM,

- MO3HAKOMHUTH 00YYAIONIUXCS C TUMTOJIOTHICCKUM o1Xx07ioM B HR-mipakTuke;

- IO3HAKOMHUTH 00YYAIONINXCS C TUHAMHUKOW Pa3BUTHSI TUYHOCTH B IPOPECCHOHATLHOU AesITeTLHOCTH;

- OBJIQZICHUE HABBIKAMH BBISIBJIICHHS (JaKTOPOB BHYTPEHHETO POCTA COTPYIHUKOB;
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- 00y4eHHe BBIOOPY MPABIIBLHBIX METOJIOB MOICPKKH MEPCOHATLHOTO Pa3BUTHS COTPYIHUKOB;
- IO3HAKOMHTH 00YYAIONINXCS C CYIIHOCTHIO KaphePHBIX KPU3UCOB U YCIOBUAMU UX MOSIBIICHUS;
- Hay4uThCS pa3pabaTeiBaTh PEKOMEHAAINHY ISl BBIX0/a M3 KPU3UCHBIX CUTYAIHil 1 BO3BPAIIEHUS K PO-

CTy.
- HAyYUTHCA UCIIOJIL30BATh OMBIT YCHEIIHBIX IIPAKTUK JUIsI MUHUMU3AIUN PUCKOB KPU3HUCA,
- TIO3HAKOMHTH 00YJaIOIUXC ¢ MEXaHU3MaMH MPOGECCHOHATIEHOTO CTAHOBIICHNS,
- TIO3HAKOMUTH 00YYaIOIIMXCS C B3aUMOCBSI3bI0 MEXKY YPOBHEM CAMOCO3HAHUS U KQueCTBOM MCITOJIHE-
HHS 00SI3aHHOCTENH;
- HayYUThCS BBIABIATH MPETSITCTBAS HA IyTH MPO(ECCHOHATBHOTO POCTa;
- MO3HAKOMMTDH 00YYAIOLIUXCS CO 3HAYCHUEM OTBETCTBEHHOCTH B MPO(ECCHOHATBHOM POCTE;
- MO3HAKOMUTH 00yYarOIIUXCs ¢ 3TanaMu (OPMHUPOBAHHS CTaOMIIbHON MPOQEeCcCHOHATBHON UIICHTUYHO-
CTHU;
- OBIIZICHHE CTIOCO0aMM YKPETUICHHS YyBCTBA COOCTBEHHON KOMIIETEHTHOCTH;
- IO3HAKOMUTDH 00YYAIOIIUXCS C MPU3HAKAMH XOPOIIETr0 IICUX0J0THYECKOT0 CAaMOYyBCTBHS;
- HAyYUTHCA PACIO3HABATH CUMIITOMBI YXYALIEHUS IICUXOJIOTHUYECKOTO COCTOSHUS COTPYIHUKOB;
- OBJIAJICHUE IPUEMAMH BOCCTAHOBJIEHUS U YKPEIUICHHS IICUXOJIOTMYECKOTO 310POBBSI;
- OBJIaJIcHUE 0a30BBIMHU 3HAHUSAMU O eHOMEHE MPO(HECCUOHATBHOTO BBITOPAHHMS;
- HAyYUThCS ONPEJIESNIATh CUMITTOMBI PAHHETO BBITOPAHUS y C€0S M KOJLIET.
O0bem moays:
Ne HaumenoBanne tem u mo- | O6mast Tpy- Buabl yueOHbIX 3aHATHIA, y4e0- DopMbI KOHTPOJISI
3a- ayJiei JI0€MKOCTb, B HBIX padoT
HAI- aKal. yac Jexkunn | IIpaktuka | CamocrT.
THS padoTa
1 TTonsTHE IMYHOCTH B IICH- 2 0,5 1 0,5 [IpakTrueckoe 3aganue
xoJsioruu. Teopun IMUHOCTH Ne9
B Om3Hece.
2 CrpykTypa nuaHocTd. Tu- 2 0,5 1 0,5 [IpakTudeckoe 3aganue
nonoruu auyHoctyu B HR- NelO
MEHEKMEHTE.
3 Pa3ButHe nuuHOCTH B OU3- 2 0,5 1 0,5 [IpakTudeckoe 3aganue
Hece Nell
4 Kpusucs! pazButus B kapse- | 2 0,5 1 0,5 IIpakTuueckoe 3ajaHue
pe. Nel2
5 Camoco3nanue u npogec- 2 0,5 1 0,5 [IpakTuueckoe 3ajanue
CHOHAJIbHOE CTAHOBJICHUE. Nel3
6 JlnuHOCTHAst OTBETCTBEH- 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
HOCTh. @OpMHUPOBAHUE MPO- Nel4
(heccroHATBEHON HIICHTHY-
HOCTH.
7 IIcuxonoruueckoe 310poBbe | 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
JIMYHOCTH. Nel5
8 IIpodmmakrtuka npodeccro- | 2 0,5 1 0,5 [IpakTrueckoe 3amanue
HaJIbHOT'O BBITOPAHHS. Nel6
9 TecTupoBaHue 10 UTOTAM 2 - 2 - IIpomexxyTouHas at-
MOJTYJIS TeCcTauus
HNUTOI'O: 18 4 10 4

Coaepixanue nporpamMmabI:

3ansrue 1.
IlonsATHE TUYHOCTH B IICUXO-
soruu. Teopuu JIMYHOCTH B

OuzHece.

Buoeo-nexyus

OmnpeneneHre NTUYHOCTH B paMKax KIACCHYECKOW ICHXOJIOTHH.
M3ydeHue paziuyHBIX TEOPUN JIMUHOCTU: IICUXOAHAIUTUYECKOM,
TYMaHHCTUYECKOH, KOTHUTHBHONH. OCOOCHHOCTH MPOSIBJICHUS YEPT
xapakTepa B paboueii o0cTaHoBke. MHIMBUAYATILHOCTh B KOHTEKCTE
JIeNoBOM akTUBHOCTH. CBS3b TEOPUH JIMYHOCTU C YCHEIIHOCTHIO B
MPEANPUHUMATENBCKOH JIeITEIbHOCTH.

Ilpaxmuxa

ITpaktuyeckoe 3aanue Ne9

Camocmosi-
menvras pabo-

- Koncnekr «IloHsATHE TMYHOCTU B IICUXOJIOTHU. TeOpI/II/I JIMYHOCTHU

B OM3HECEY.

30




ma

3ansTue 2.

CrpykTypa auuHocTy. Tuno-
norun nuuHoctH B HR-Mene-
IDKMCHTE.

Buoeo-nexyus

KoMIOHEHTBI CTPYKTyphl JIMUHOCTH: TEMIIEpPaMEHT, XapakTep,
CIIOCOOHOCTH, MOTHBBI. PaccMOTpeHHe NOMyJSPHBIX THUITOJOTHNA
mmyHoctd (Hampumep, MBTI, DISC). 3HaunMOoCTh NMOHUMaHUS
THUIIOJIOTHYECKUX Pa3IM4yuii B 1mojadope nepcoHana. PeanbHoe wnc-
MI0JIb30BaHKUE TUIOJOTHH B OLEHKE KaHAMJATOB U aHAJIN3€ KOJIEK-
TuBa. [loTeHIIMAIbHBIE PUCKH YIIPOIIEHHOTO MTOX0/1a K THIH3AIH
COTPY/JTHHUKOB.

Ilpakmuxa IIpakTuueckoe 3aganue Nel(Q

Camocmos- - Koncrrexkt «Ctpykrypa nmuaaoctd. Tumnonorun mmgHoctd B HR-
menvHas pabo- | MEHEIKMEHTE».

ma

3ansrTue 3.
Pa3BuTne nmuuHOCTH B OM3HECE

Buoeo-nexyus

IIpouecc camopa3BUTHS JIUYHOCTH B YCJIOBUSIX KOHKYPEHTHOH phbI-
HOYHOW cpenbl. BHyTpeHHSIS MOTHBAIUs M CTPEMJICHHE K yCIeXy
Kak (pakTopel pa3BuTHs. [IpOAKTUBHOCTh W MPHHATHE OTBETCTBEH-
HOCTH B Pa3BUTHUH JIENOBBIX KauecTB. [lommep kuBaroliye ycaoBUs
JUI MHIUBHIyadbHOTO POCTa COTpyAHUKOB. Opranu3zarus npouec-
COB HENPEPHIBHOIO 00YYEHHUS ¥ Pa3BUTHS COTPYIHUKOB.

Ilpaxmuxa IIpakTnueckoe 3ananue Nell

Camocmosi- - KoHcniekt «Pa3BuTHe JUYHOCTH B OH3HECEY.
menvHas pabo-

ma

3anarue 4.
Kpwusuce! pa3Butis B Kapbepe.

Buoeo-nexyus

OnpenencHre Kpu3nca Kapbepbl U MPUYUHBI €T0 BOSHHUKHOBCHUS.
Haubomnee dvacTble BO3pAacTHBIE M KBATU(HUKAIMOHHBIE KPHU3HCHI
crienuanucToB. [Ipu3HaKM HACTYIUICHHS KapbepHOIO KpH3HMCa U
peakiuu Ha Hero. MeTopl BbIXO/1a M3 KPU3UCa U BO30OHOBIICHHS
KapbepHOTro pocta. OMBIT YCHEUIHbIX PUMEPOB MPEOI0JICHUS KPH-
3UCOB B MPO(SCCHOHATBHOM JKU3HU.

Ilpaxmuxa IIpakTuueckoe 3aganue Nel2

Camocmos- - Koncniekt «Kpu3ucel pa3BUTHS B Kapbepey.
menvHas pabo- | - MeTopl BBIXOAa U3 KPHU3HCa.

ma

3anarue 5.
Camoco3Hanue U npodeccro-
HaJIbLHOE CTaHOBJIEHHE.

Buoeo-nexyus

[ousTHss camoco3HaHMsI M MPOGECCHOHATIBHOTO CO3HAHUS CIELH-
anmcra. POpMBI M CTaguK NPO(HECCHOHATBHOTO CTaHOBJICHUS CO-
TPpyIHUKOB. DakTOphl, CIOCOOCTBYIOIIUE IPOPECCHOHATHHOMY
Pa3BUTHIO M COBEPLICHCTBOBaHUIO. [Ipo0neMbl U CIOKHOCTH, BO3-
HUKAMOLMe Ha IyTH npodeccuoHann3anun. COBEThl M NpaKTHUe-
CKHE IIIAT!U I10 MTOBBINICHUIO YPOBHS CAMOCO3HAHHSI.

IIpakmuxa IIpakTuueckoe 3ananue Nel3

Camocmosi- - Koncnekr «Camoco3HaHue U Tpo(ecCHOHATEHOE CTAHOBIICHHEY.
menvHas pabo- - [IpakTHK¥M 11O TIOBBIIICHUIO YPOBHS CAMOCO3HAHUS.

ma

3ansTue 6.

JIuyHOCTHAS OTBETCTBEHHOCTb.
®dopmupoBanue nmpodheccro-
HaJIbHOM NUICHTUYHOCTH.

Buoeo-nexyus

Konmenmms 0TBETCTBEHHOCTH KaK KIIFOYEBOTO 3JIEMEHTa Ipodec-
CHOHAJIBHOTO Pa3BUTHSA. DTambl (OPMHUPOBAHUS IMPOHECCHOHATH-
HOW HMOCHTUYHOCTU. IIpHYMHBI BO3MOXXHBIX 3aTpyJHEHUH B (op-
MHUPOBaHHU MPOPECCHOHATIBHON HISHTHYHOCTH. MexXaHu3Mbl 3a-
KpCIUICHHUs TTO3UTUBHOTO 00pasza cebs kak mpodeccuonana. IIpo-
rpaMMbl TIOAJEPKKUA TNPO(GECCHOHATIOB B IPOLIECCe OOpeTeHHs
YCTOMYMBOM MIEHTUUYHOCTH.

Ilpaxmuxa IIpakTuueckoe 3ananue Nel4

Camocmosi- - KoHcnekT «JIngHOCTHAs 0TBETCTBEHHOCTh. DopMuUpoBaHue mpo-
menbHas pabo- | HecCHOHATFHON UICHTHIHOCTI.

ma - TpeHHUHTOBBIE TEXHUKH B pa0b0Te OM3HEC-TICUXO0JI0Ta.

3anarue 7.
Tcuxonoruueckoe 310pOBbE
JIMYHOCTH.

Buoeo-nexyus

OCHOBHBIE KpPUTEPUM IICHXOJIOTMYECKOr0 340poBbd. IIpu3Haku
HapyLIEeHUH MCHXOJIOTHYecKoro Onaromoiyuns. [yt BoccTaHOB-
JICHUSI ¥ COXPAHEHUS 37I0POBOTO COCTOSIHUS AymIn. BozmoxxHOCTH
03JI0POBUTENBHBIX MPOLEAYP U MpodrmakTHaeckux Mep. Pexomen-
JAIH 110 CO3AAaHMIO 3J0POBOI aTMOC(]epbl B KOIIICKTHBE.

Ilpakmuxa

IIpakTuueckoe 3aganue NelS

Camocmosi-
menvHas pabo-

- Koncnekr «llcuxonornueckoe 310pOBbe TUUHOCTH.
- BrICTphIC TEXHUKH BOCCTAHOBJICHHMSI IICUXOJIOTHYECKOTO 3/I0POBbSI.
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ma

3anstue 8. Buoeo-nexyus [NonsiTHe npodheccuoHaTLHOTO BBITOPAaHHS U €ro onacHoCTh. CuMI-
[Mpodunakrrka npodeccro- TOMBI U MHAUKATOPHI podeccroHanbHoro ueromeHus. [Ipodpunax-
HAJIBHOTO BBITOPAHUSL. THYECKHE MEpBl NMPOTHB BHIrOpaHus. [lelcTBHs B ciaydae oOHapy-

JKCHUS MPU3HAKOB YCTAJIOCTU U MEPECYTOMIICHUS. Hozmepm(a KOJI-
JICT U CO3JAaHHEC NPOCTPAHCTBA JJIA IPCAOTBPALICHUA H’p06.]'IeM.

Ipakmuxa IIpakTuueckoe 3ananue Nel6

Camocmosi- - Koncnekr «IIpodmnaktuka npodecCHOHATEHOTO BEITOPAHHS.
menvHas pado- - I'afix mo GoppOe ¢ BHITOpaHWEM W MOACPKAHUIO TICHXOJIOTHYE-
ma CKOTO 3JTOPOBBSI.

OueHoYHbIE MaTepPHAJIbI
B Monyne npenycMoTpeH TeKyIuid KOHTPOJIb M IPOMEXKYTOUHAs aTTECTALHS.
dopMoii TeKyIIero KOHTPOJIS SBISIOTCS NPAKTHUECKUE 3aJaHus:

IIpakTuyeckoe 3ananue Ne 9:

«1. JlaliTe ompeneneHue MOHATHIO «JIMYHOCTE» B paMKax KJIaCCUYeCKOH mcuxoyoruu. Kakue acrekTs
BKJIFOYACT JTAHHOE MOHATHE?* - 00s13aTEIIBHBIN BOTIPOC

2. KpaTko oxapakTepu3yHTe TpH OCHOBHBIC TEOPHH JINUYHOCTH, PACCMOTPEHHBIE B YPOKE (IICUXOaHAIHU-
TUYECKYI0, TYMaHHCTUYECKYI0, KOTHUTHBHYI0). * - 00s13aTeIbHBIN BOITPOC

3. IIpoBenuTe cCaMOOLEHKY CBOEH TMYHOCTH € UCIOJB30BaHUEM OIHOrO Tecta Maiiepc-bpurrc. 3anummu-
TC IIOJIYUYCHHBIC PE3YyJIbTAaThl U HpOZiHEU]PI?;prﬁTC, KaK BBIABJICHHBIC JIMYHOCTHBLIC YCPTHI MOT'YT ITOBJIMATH Ha
Ballly JICJIOBYIO aKTUBHOCTB. * - 00s3aTEIILHBIN BOTIPOCY.

OTBeTHI HEOOXOAUMO MPUKPETIHUTH B TIOJIE U OTBETa Ha IaTgopMe 00yIeHHsI.

Bompockl nmpakTHYeCKOTO 331aHus pa3MelIeHbl Ha TuiaTdopMe oOydeHus B JIMYHOM KabuHeTe o0ydaro-
LIerocs.

IMpakTnueckoe 3aganmne Ne 10:

«1. HazoBuTe U KpaTKO MOSICHUTE KKIBIM U3 YETHIPEX OCHOBHBIX KOMIIOHEHTOB CTPYKTYPHI TUIHOCTH,
YKa3aHHBIX B YPOKe.* - 0053aTeIIbHBINI BOIPOC

2. 3amoHATE OJIMH M3 U3BECTHBIX IcuXonorndeckux tectoB (Hanmpumep, MBTI ninu DISC) u coctaBpTe
OTYET O MOJTyYeHHBIX pe3yibTarax. Onpenennre, Kakoi Ball JOMHUHHUPYIOMUN THT JTUYHOCTH U KaKyIO IMOJIb3Y
STOT TUI NMPUHOCUT Ballel podeccoHaIbHOM AesITeNbHOCTH. * - 00513aTeIbHBIH BOIPOC

3. KeiicoBoe 3amanue. Beidop kanaumara 1 oTaesa Ipogak.

Komnanus « TexHOKOMIITEKC)» 3aHUMAETCSI IPOIaXKEeH BEBICOKOTEXHOJIOTHIHOTO 000y T0OBaHHSI KPYITHBIM
npeanpusTusaM. OTAeN IpoaXk CTONKHYJICS ¢ HEOOXOJMMOCTBIO PACIIMPUTH IITAT M IPUHATH Ha paboTy HOBOTO
cnenuanucrta. [lepea Bamu CTOAT 4eTBEPO KaHAMIATOB C PA3NMUYHBIMU TUIAMU JIMYHOCTU. Baiia 3agaua — mpo-
aHATM3UPOBATh UX MPO(UITN 1 BEIOpaTh HaOOJIEE MTOAXOSIICT0 KaHAuIaTa I paboThI B OTAEIIE TIPOIaK.

WNudopmarus o kanauaaTax:

Nwms - Tun muunoctu (MBTI) - KittoueBsie uepThl

Amnna- ESFP- O0muTenbHas1, 1eTko YCTaHABIUBAST KOHTAKTHI, SMIATHYHASI, apTUCTHYHAS, JIFOOUT pas-
HOOOpasue, MPeAnoYnTaeT IeHCTBOBATH CIIOHTAHHO.

Bopuc - ENTJ - PemntenbHblil, aMOMIIMO3HBIH, CTPYKTYpPHUPOBAaHHBIN, CTPEMUTCS K KOHTPOJIIO HAJ| CUTY-
anuen, CUIIbHBIN TUAEP, PAllMOHATbHO IPUHUMAET PELICHUSI.

Buxrop - ISFJ - OTBeTcTBeHHBIH, BHUMATEICH K IETAISIM, TPEIIIOYATACT CTAOMIBHYIO PYTHHY, JIOSUITb-
HOCTB K KOJUIETaM U KIIMEHTaM, KOHCEpBaTHBEH, HE JIIOOUT ITepeMeHbI.

l'amuna - INFP - TBopueckuii moaxofl, TiIyOOKHil SMOLMOHANBHBINA OTKIIHK, MPEINOYUTaeT padoTaTh
CaMOCTOSATEIHHO, 3200TIIMBOE OTHOIIEHNE K JIFO/ISIM, BRICOKHME MOPAITbHO-HPABCTBEHHBIE TIPUHITUTIBL.

[Ipoananu3upyiite kKaHAUAATOB. J{J151 ’TOrO0 OTBETHTE HAa BOIPOCHI:

1. Kako#i TvIT THYHOCTH HAWTYYIIIUM 00pPa30M COOTBETCTBYET TpeOOBaHHUSIM PabOTHI B OT/IEIE MPOJaxK?

2. [ToyeMy UMEHHO 3TOT KaHIUAAT OOJIBIIIE BCETO MOMOMACT I JAHHOH BaKaHCHH?

PaccmoTpuTe BO3MOXKHOCTh Ha3HAYEHUSI HECKOJIBKUX KAHIUJATOB Cpa3y, YUUTHIBAS PA3HbIE CUIIbHBIC
CTOPOHBI KayK10T0. Baiie pemenre 10KHO ObITh 0OOCHOBaHHBIM U apTyMEHTHPOBAHHBIM.

Koro u3 xkanamaaToB Bbl HOPEKOMEHAYETE B3SITh B OTIEN MPOAAXK U TIOUEMY? - BOIIPOC IO JKETaHUIO».

OTBeTH HEOOXOIUMO IMPUKPETUTH B TIOJIE IS OTBETA Ha aThopMe 00yUeHUSI.

Bomnpockl nmpakTHYecKkoro 3aaHus pa3MelIeHbl Ha TiaTdopMe oOydeHus B JIMYHOM KabuHeTe oOydaro-
LIETOCs.
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IMpakTnuyeckoe 3aganune Ne 11:

«1. Kakue ycinoBus HeoOXOAMMBI 1Sl TPOECCHOHAIIEHOTO POCTa M Pa3BUTHS MPENPUHAMATENEH U CO-
TPYAHUKOB?* - 00sI3aTENBHBINA BOIIPOC

2. O0BsICHUTE pa3nuiHi MEXIY HPOAKTUBHOCTBIO M PEAaKTUBHOCTHIO B TOBEJCHUN COTPYIHUKOB. Kakue
Oapbephbl MEMIAIOT PA3BUTHIO TIPOAKTUBHOCTH B OpraHU3aNUAX ?* - 00s3aTEIIBHBIN BOTIPOC

3. K BaM oOpaTuiicst mpenpruHUMATENb ¢ BOIIPOCOM I10 yIpaBlieHHI0 HeOomnbInoi kodelineii. [Tlokymare-
JIM 4acTO JKAITYIOTCS Ha MEJUIEHHOEe 00CITyKMBaHHUE, BEIpYUKa MaJaeT, a B 0(huce MOCTOSIHHO XpOMaeT JOKyMEeH-
T0000pOoT. COTPYTHUKH >KAaTYIOTCS HAa HEXBAaTKy BpeMeHH. ONHINTE MOPSIOK NEHCTBUM, KOTOPBIA MOMOXKET
VIIYYIIATH CUTYAINio B Ou3Hece. *- Heo0s3aTeIbHBIN BOIIPOCY.

OTBeTHI HEOOXOAUMO MPUKPEIUTH B TIOJIE JUISL OTBETA Ha IIaTPopMe 00yUCHUSI.

Bompocs! mpakTHdeckoro 3amaHus pa3MelleHbl Ha miaTdopMe o0ydeHus B IMYHOM KaOWHeTe o0ydaro-
Ierocs.

IpakTuyeckoe 3axanue Ne 12:

«1. HazoBute He MeHee 3 BO3MOXKHBIX ITPUYHH BO3HUKHOBEHUS KaphepHOTO KpH3uca * - 00s3aTeIbHBII
BOIIPOC

2. [Ipoananusupyiite cBo mpodeccnoHanbHbli MyTh. [IpoBeauTe camoaHanu3 U OTBETHTE HAa BOIPOCHI
B OKHE HHXKE:

Bbrun i B Barmei kaprepe MOMEHTBI, TOX0XHe Ha KPU3UC?

Kakue daxTopsl BEI3BaU MOTOOHBIE CUTYAIH?

Kak BbI cipaBUIIMCH € 3TUMHU NiepuogaMu?* - 00s13aTeNbHBIN BOIPOC

3. Curyanus:

Maxkcum CMHPHOB, MOJIOJION MPOTpaMMHUCT, popaboTasiuii B IT-cdhepe cemp niet, BAPYT MOYYBCTBO-
BaJI IIyOOKOe HEeyIOBIETBOPEHHE CBOeH paboToil. OH ycTan oT 01HO0OPa3HbIX 331a4, HeIOCTaTOYHOTO MPU3Ha-
HUS U HU3KOM 3apIuiaTtel. MakCHM HaXOAWTCA Ha TPaHU YBOJIBHEHMs, XOTA MPEKPACHO OCO3HAET, UTO CMEHA pa-
OOTBI IPUHECET JIOTIOHUTENbHBIE TPYAHOCTH.

Bac monpocuiu npoBecTr ¢ HUM Oeceny.

Kakue mumarHoctudeckue MeTOb! BBl OBl HCHONB30BaIU B padote ¢ Makcumom? IIpenoxnuTe MeToabl
KOPPEKITUH Kpu3nca it Makcuma. - HeoOs3aTeIIbHBIH BOTIPOCY.

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE U OTBETA Ha miiatdopMe 00yUueHHSI.

Bomnpockl npakTHdeckoro 3agaHus pa3MelieHbl Ha iaTdopMe oOyueHHs B IMYHOM KabuHeTe oOydaro-
HIEToCs.

IpakTuyeckoe 3axanue Ne 13:

«1. JlaiiTe ompezeneHue TOHATHI «CaMOCO3HaHUE» H «IPodhecCHOHANBHOE CO3HaHNEeY». B uéM ux B3au-
MOCBSI3b ¥ OTJIMYHS IPYT OT Jipyra?* - 00s3aTenbHbII BOIIPOC

2. [IpoBeauTe TUYHBIN aHAIN3 BAIIEro MPOQPEeCcCHOHATLHOrO MyTH. Mcnonp3ys MaTepuaibl ypoka, omnpe-
JIENINTE, Ha KaKOM JTare Mpo¢)eCCHOHAIIEHOTO CTAHOBIIEHUS BBl HAXOJHWTECh Ceyac M Kakue (akTOpbl OKa3bl-
BarOT HanOOJIbIIIee BIUSHNC Ha BaIlle pa3BUTHE.™ - 0053aTeIBHBIA BOITPOC

3. Ucnone3yst MaTepual Kypca, cozaite rpahuaeckyro cxemy, H300paaromyto myTh npodeccuoHab-
HOTO CTaHOBJICHHS CHENUAINCTA, HAYMHAsI C MOMEHTA TPYAO0yCTPOHCTBA U 3aKaHYMBAasl JOCTHKEHUEM BBICOKOTO
npoeccuonanpHOro ypoBHs. Odopmute e€ B popme nHDOTpaduKy WM AUArpaMMBL. — HEOOS3aTeIbHBINA BO-
poc».

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE U 0OTBETA Ha miatdopMe 00yUueHHs.

Bompocs! nmpakTHdeckoro 3amaHus pa3MelleHbl Ha miaTdopMe o0ydeHus B IMYHOM KaOWHeTe o0ydaro-
mierocsl.

I[IpakTnyeckoe 3aganue Ne 14:

«1. KakoBo 3Ha4YeHHE TEpPMHUHA OTBETCTBEHHOCTH» B KOHTEKCTE MPO(ECCHOHATIBHON AEATEIBHOCTH?
Kakue kauecTBa BXOJIAT B IIOHATUE OTBETCTBEHHOCTU?* - 00513aTEIIbHBIN BOIPOC

2. Ilpoananu3upyiTe CBOIO TEKYLIYIO NPOQecCHOHANBHYIO HASHTHYHOCTh. Kak BbI moHUMaeTe cedst Kak
npodeccuonana? Kakue HaBBHIKM W KayecTBa CUMTAaeTe CHIBHBIMH cTopoHamMu? Kakme XoTwte pa3BHBaTh
nanpie?* - 00s13aTeIBHBINA BOIIPOC

3. Keiic:

Cepreit Hukonaes — Biajerner; HeOOIbIIOHM cTpouTenbHON GUpMbL. OH MPUBBIK JIMYHO KOHTPOIHUPOBATH
BECH IIPOILIECC CTPOUTEJILCTBA OOBEKTOB, OHAKO C POCTOM YHCJIA 3aKa30B CTAJO CIOXKHEee yclenaTh Be3zne. He-
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JTABHO TIOJIPSTYMKY HaYaIH JOMYCKAaTh IPOCPOUYKH CPOKOB CAaYU OOBEKTOB, YXY/IIIHIOCH KAY€CTBO BHITIOTHEHUS
paboT, mosBIIIHCH XKamoOkl 3aKa3urKkoB. Ceprei 0CO3HAET, 4TO MPoOIIeMa KPOETCsl B €r0 N30BITOYHOM KOHTPOJIE
U OTCYTCTBUHM JICJIETUPOBAHUS TOJTHOMOYHIA.

Bam HeoOxoauMo coctaBuTh TuiaH aeiictBuii uist Ceprest HukomnaeBa, MO3BOSIFOINNN MOBBICUTH €T0 OT-
BETCTBEHHOCTh U CPOPMHPOBATH HOBYIO MOZEIH ynpaBieHus ¢hupmoi. [Ipemioxnure KOHKpETHbIE Maru, KOTo-
poie moMoryT Ceprero HaJTaaIuTh Ka4eCTBO PaOO0ThHI €r0 KOMIIAHHUH. — HE00A3aTeIbHBIN BOIIPOCY.

OTBeTHl HEOOXOAUMO NMPUKPENUTH B TIOJIE [ OTBETA Ha IIaTPopMe 00yUCHUSI.

Bompocs! nmpakTH4eckoro 3aaHus pa3MelleHbl Ha miaTdopMe o0ydeHus B IMYHOM KaOUHETe 00yJaro-
merocs.

HpakTuyeckoe 3axanue Ne 15:

«1. JlafiTe ompejienieHUE MCUXOIOTHYECKOTO 3I0POBbS JINYHOCTH U HA30BUTE OCHOBHBIC KPUTCPHH, Xa-
paKTepU3yIomune ero.* - 00s3aTeILHBIN BOTIPOC

2. Kakue aeiicTBust HEOOXOAUMO MPEANPUHATD 1711 BOCCTAHOBJICHUS M TOIEPIKAHUS TICHXOJIOTHIECKO-
ro 310poBbsi? HazoBuTe HECKOIBKO CIOCOO0B.* - 0053aTEIBHBIN BOIPOC

3. [lpolianTe OMH MK HECKOJIBKO TECTOB U3 YPOKa U OLICHHUTE BIUSHHUE HA ce0s1 CTPECCOBBIX (PaKTOPOB.
Kakwue dakTopsl cTpecca cefiuac npuUCyTCTBYIOT B Balel sxu3Hn? Kakue TeXHUKH I BOCCTAHOBJICHUS BBI MTPH-
MeHsieTe ceiiuac WilH IaHUpyeTe MPUMEHSTh B OyaymemM? — HeoOsI3aTeNbHBINA BOIIPOCY.

OTBeThl HEOOXOUMO MPHUKPEIUTH B MOJIE U OTBETA Ha maatdhopMe 00yUdeHHS.

Bompockl npakTHYecKOTO 331aHus pa3MelIeHbl Ha TuiaTdopMe oOydeHNs B JIMYHOM KabuHeTe o0ydaro-
mierocsl.

IpakTnuyeckoe 3aganune Ne 16:

«1. Ilepeuncnure pusnyeckue, SMOIMOHATILHBIE M TIOBEACHYECKUE MTPU3HAKU MTPOPECCHOHAIBHOTO BbI-
ropanus. [loueMy BaKHO CBOEBPEMEHHO 3aMETHUTh 3TH CUMIITOMBI?* - 00sI3aTENbHBINA BOIIPOC

2. [Ipoananu3upyiiTe CBOIO TEKYIIYIO HATPY3KY M PacopsiioK AHA. EcTh 1 y Bac mpu3HaKH MPHOIIKa-
forerocst Beiropanus? CocTaBbTe KOPOTKUH OTUET O CBOMX HAOIIONEHUAX U CIICTalTe BBIBOJ O HEOOXOAMMOCTH
npopUIaKTHYECKHX Mep.™ - 00s3aTeNbHBINA BOIIPOC

3. KeiicoBoe 3amanue:

Curyarus:

Caerinana BacuiibeBHa BO3TIIaBisieT HEOOIBITYI0 KOMIAHHUIO MO MPOU3BOCTBY CyBeHHpOB. [locnennue
MOJIroZla 3aMeTuiIa y ceds MPU3HAKKM XPOHHUYECKOH YCTallOCTH, OECCOHHUILY, pa3ApakeHHe Ha COTPYAHUKOB H
MTOTEPIO PAIOCTH OT PaboThl. CBETIIaHA TOHSIIA, YTO OJIM3Ka K TIPOo(heCCHOHATBPHOMY BBRITOPAHUIO, U PEITIIIa CPOY-
HO TIEpECMOTPETh CBOU pabouue MPUBBIYKH.

3agaua:

Paspaboraiite mist CBeTiiaHbl BacuiibeBHBI TUTaH NeHCTBHUNA, HANIPAaBISHHBIN Ha TIPEIYIIPEKICHIE BBITO-
paHUs ¥ BOCCTaHOBIIEHHE €€ dHePreTHYecKoro pecypca. [lmaH JomKeH BKIIIOYaTh KaK HEMEJIEHHbIE MEpBI, TaK
U IOJITOCPOYHYIO CTPATETHUIO TI0 MPO(UIAKTUKE BHITOPAHHS.. — HEO00S3aTEIBHBIA BOIPOCH.

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE U OTBETA Ha IiaTgopMe 0O0yIeHHsI.

Bormpockl mpakTudeckoro 3agaHus pa3MeIleHsl Ha miaTtdhopMe oO0ydIeHHs B IMYHOM KaOWHeTe o0ydaro-
IIEeTOCH.

®opMOil HPOMEKYTOYHOM ATTECTAUMHU SIBJIAECTCA TECTUPOBAHUE 110 UTOraM MOJYJIA 2:

Bonpoc 1

Uto noHMMaeTcs Mo TEPMUHOM JIMYHOCTBY B KJIACCHYECKOM IICUXOJIOTUIECKOM ONpPEAEIEHUN?
A. COBOKYNHOCTb COLUANIBHBIX POJEH, HCIIOIHAEMBIX YETOBEKOM.

B. YHHKanBHOE COUETaHHE YCTOWYHMBEBIX YePT U KAUYECTB, ONPEICIISIONINX TIOBEACHUE YSIOBEKA.
C. Habop mpodeccrnoHaIbHBIX HABBIKOB U KOMITCTCHITHI.

D. Cremens 06pa30BaHHOCTH U KyJIETYPHOTO YPOBHS YEIIOBEKA.

Bomnpoc 2

Kakoit Tun nmuanocty no JIeoHrapay xapakTepu3yeTcs IMOIMOHATBHON JKUBOCTHIO M apTHCTH3MOM?
A. JIeMOHCTpaTHBHBIN THII

B. IlenanTnuHbIi THII

C. 3actpeBatoiuii TUI

D. Bo30ynumeiii THn

Bomnpoc 3

Kak Ha3bIBaeTCs METOT IOBBIIICHUS KBaTH(DUKAIINK, CO3IaHHBIN Ha ocHOBe Teopuu Kapia KOxra?
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A. MBTI

B. Big Five

C. OCEAN

D. Hogan Personality Inventory

Bonpoc 4

Kakwne u3 HIDKenepenciIeHHBIX (PaKTOPOB CIIOCOOCTBYIOT MPOGECCHOHATHFHOMY pa3BUTHIO? BeiOepuTe HECKOIBKO
BapHUaHTOB OTBETA.

A. OrpannueHHOCTb MPOPECCHOHATIBHOTO pecypca

B. Bricokuit ypoBeHb COLMAIBHON MOJIEPKKU

C. locTyn K KaueCTBEHHOMY 00pa30BaHUIO

D. BrnaronpustHas paboyast cpena

Bompoc 5

Yro Takoe nmpodeccHoHaNnbHbIN KpU3HC?

A. Tlepuon, Kor/ia 4enoBeK He YBEpEeH B CBOCH NpodeccnoHaIbHOM MPUTOTHOCTH.

B. BpemenHoe cHIKeHHE TPOU3BOANTEIBHOCTH TPY/Ia.

C. HopmaruBHsIi 3Tar npohecCHoHaIBHOTO Pa3BUTHS, COTPOBOXKIAIONIUICS COMHEHUSIMH M TIEPEOLIEHKON IEHHO-
cTeil.

D. Touka HEBO3BpaTa B Kapbepe.

Bonpoc 6

Kakas Teopus onuceiBaeT NpoecCHOHANBHYIO HICHTHYHOCTD Yepe3 )KU3HEHHBIE CTaUN YelIoBEKa?

A. Teopus XKuznennoro Ilytu I>xona JleBuncona

B. Teopus Opuxa @pomma

C. buoreneruueckas Teopus [Iuaxe

D. Teopust ontumansHoro no3uanus Hopmana Maiinepa

Bonpoc 7

Kakue npueMbl TOMOTaloT yKpenuTh O3UTHBHBIN 00pa3 ceds Kak rpodeccronana? Boeibepure HECKOIBKO BapruaH-
TOB OTBETA.

A. Oco3HaHHOCTb U CaMOAHAJIN3

B. UrHopupoBaHHe yCcrexoB U OmHIOoK

C. PerynsipHble OIIEHKA JOCTHKCHUN

D. Busyanusanus Oyayimero ycnexa

Bonpoc 8

Kak Ha3zbsIBaroTcst CIICIUAIUCTHI, CIIOCOOHEBIE HUHTETPUPOBATH CBOU YHUKAJIbHBIC YEPTHI B HpO(i)eCCI/IOHaHI)HyIO JACs-
TEJNBHOCTB?

A. YHuBepcaibl

B. Akmenctol

C. KaynTtepsl

D. DkenepT-(yHKIIMOHEPH

Bonpoc 9

Yo BXOIUT B KOMIIETCHIUIO MTPOQECCHOHATBHOIO CaMOCO3HaHMs? BriOepuTe HECKOIBKO BADHAHTOB OTBETA.

A. YpoBeHb 10X0J0B

B. Ocoznanme mpodeccnoHaIbHBIX HOPM U TIPABIIT

C. [Tonnmanwue cBoelt posi B pohecCHOHATBLHOU e TENbHOCTH

D. Yuer MHeHHI OKpYKAIOIKX O CBOMX MPO(EeCCHOHATBHBIX KauecTBaX

Bonpoc 10

Kakas xapakTepucTHKa BbIIENAETCS KaK KIIFOYEBON MHIUKATOP ICUXO0JIOTMYECKOT0 30POBbs?

A. IMITyIbCUBHOCTh

B. ArpeccuBHOCTD

C. HeBpoTHYHOCTB

D. DMmoumoHanpHast CTaOUIBHOCTD

Bomnpoc 11

YTo mOHMMAETCS 10| 3TAOM IPO(EeCCHOHAIFHOTO CTAHOBIICHUS «Y CTAHOBIICHUE)?

A. Hagaio 3HakoMCTBa ¢ mpodeccueit

B. Ilepuon mepBBIX yCTIEX0OB M CTaOMIM3alIN HABBIKOB

C. ®opmupoBanue npodeccuoHaan3Ma U uaeHTuuKaIus ¢ npodeccueit

D. 3aknrouenne Kapbepsl H yXOI Ha MOKOH

Bonpoc 12

Kakue u3 nepeyncieHHbIX (PaKTOPOB CHIXKAIOT PHCK NMPO(ECCHOHAIBHOTO BhIropanusi? BriOepuTe HECKOIBKO Ba-
pHUAHTOB OTBETA.

A. Huskas Harpy3ka Ha paborte

B. Bricokuii ypoBeHb HOAEPIKKN KOJIIET M PyKOBOJICTBA

C. OTcyTcTBHE IIAHOB U LIeNel B MPo(ecCHOHANBHON AEATEIEHOCTH
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D. D¢ dexTrBHBIE MEXaHU3MBI YITPABIEHHS CTPECCOM

Bomnpoc 13

UYro Takoe «CHHIPOM BBITOPAHHS)?

A. TTonoXuTenbHOE COCTOSIHNE MAKCHMAJILHOIM BOBJICUCHHOCTH B paboTy

B. KomOnHanus ¢pu3ndeckoro 1 SMOIMOHAIFHOTO HCTOIICHMS, COTPOBOXKIacMasi MOTEPEil MOTUBALIMH 1 YyBCTBH-
TENBHOCTBIO K KPUTHKE

C. ®opma ce30HHOU AETPecCHH

D. Ocrtpslif 5nu301 0OCTPOro HHPEKIIMOHHOTO 3a00JIeBaHUS

Bonpoc 14

Yro noppasymeBaeTcs 1o/l BHyTPEHHUM (hakTOpoM NPpoheCcCHOHATBHOTO Pa3BUTHA?

A. Bo3MOXXHOCTb MOJIYYUTh IPEMHUIO OT paboTOAATENS

B. O3a004eHHOCTH COOCTBEHHBIM POCTOM M Pa3BUTHEM HABBIKOB

C. MarepuanbHble CTUMYJIBI

D. Heo6x0anMOCTh HOBBIIIEHHS 3apa00THOH IJIaThI

Bompoc 15

UYro BKiIIOUAET B ce0s MpodeccHOHaIbHAS HICHTHIHOCTD?

A. O0pa3 Ku3HU BHE paOOTHI

B. CooTBeTcTBHE IMYHBIM LIEHHOCTSIM M MOTHBaM IPO()eCCHOHABHOM AeATETbHOCTH

C. Pa3mep 6aHKOBCKOTO cUeTa

D. KosmuecTBo zieTel B ceMbe

Bomnpoc 16

Uro CIty)KHT ITOKa3aTesieM Pa3BUTOrO MPOpeCcCHOHATBHOTO CAMOCO3HAHMS?

A. CriocoGHOCTbH 3apabaThiBaTh ICHBIH JIIOOBIM CIIOCOOOM

B. HezametHOCTB B mpodeccHoHanbHOM cpeie

C. Yerkoe mpe/cTaBiIeHEe O TPaHHUIIAX CBOCH KOMIIETEHTHOCTH M MHTEpecax

D. YacTtbie KOHIIUKTHI ¢ KOJUIETaMU

Bomnpoc 17

Kakne kagecTBa OTHOCSTCS K MSTKOMY CKHJITY «OTBETCTBEHHOCTE)»? BrIOepHTE OJTMH BapHaHT OTBETA.

A. Hane)xHOCTB M TOOPOCOBECTHOCTH

B. YMeHue urpars B laxmatbl

C. Bricokuii IQ

D. YMeHus nosib30BaThCs KOMIIBIOTEPOM

Bonpoc 18

Kakue MeTo1bl TOMOTaloT MPEAOTBPATUTh NPO(hecCHOHAIBHOE BHIrOpaHKe?

A. OpraHu3zanys IpOCTPAHCTB ISl peslakcalliy Ha paboueM MecTe

B. HexocraTouHo OT/ABIXaTh M BOCCTAHABIMBATH CHIIBI

C. UpesmepHas 3arpy3Ka cBepX HOPMBI

D. Hcximouenne npoeccnoHanIbHOTO POCTa U Pa3BUTHS

Bomnpoc 19

YTo NOHMMAETCS 10J] TEPMHUHOM «JIMYHOCTHAs OTBETCTBEHHOCTH)»?

A. TIpocToe UCTIONTHEHNE TPYAOBBIX 00s3aHHOCTEH

B. OTBEeTCTBEHHOCTH UCKITIOYUTEIBHO Iepe]l paboToaaTeneM

C. CiocoOHOCTh OCO3HABATh M IPUHUMATh OTBETCTBEHHOCTD 3a CBOM ACHCTBUS U UX MOCIEACTBHS

D. PaBHonymue K pe3ysibTaTaM CBOErO Tpyaa

Bonpoc 20

Kakue nokazartenu XxapakTepu3yIOT XOpolllee ICHX0JIOTHYECKOE 3J0pOBbe?

A. BpIcokMii ypoBeHb OECIIOKONCTBA U arpeccuu

B. UyBcTBO y/10BIETBOPEHHOCTH JKU3HBIO M CAMOOIICHKA

C. HecriocoOHOCTH NpUHUMATH KPUTHKY U 3aMEYaHHs

D. Huskas ctpeccoycTOHYMBOCTh

[TpomexxyTouHas artectaiys B popMaTe TECTUPOBAHUS OIIEHIUBACTCS KaK «BBIMOIHEHOY, €CJIN cOOIroIe-
HBI Bce TPeOOBaHMS K TECTOBOMY 3aJaHunI0. Kpurepuu onieHUBaHus: 1715 3aUeTa He0OXOAMMO BEPHO OTBETHTH Ha
16 BompocoB u3 20. KoanuecTBO MONBITOK HA MPOXOXKACHUS TECTUPOBAHUS: 2.

Bormpockl TecToB pa3sMereHsl Ha IiaTdopMe OOydIeHHS B JIMIHOM KaOMHETe oOywaromierocs. TecTsl
MPeICTaBICHBI B 3JEKTPOHHOM BHJE. TecThl MpeanojararoT BHIOOp MPAaBUIBHOTO OTBETA W3 MPEATIONKEHHBIX
BapuaHTOB. OIIEHKa BHIIIOJHEHUS TECTa IPOUCXOAUT aBTOMAaTHYECKH. Pe3ynbraTel TecTpoBaHus GOPMUPYIOTCS
aBTOMAaTHYECKH.

Y4yeOHO-MeTOAMYECKHE MATEPUAIBI MOTYJIA:
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VYdebHo-MeToAnYeCKas: MOMOILL 00yYaroIUMCcs OKa3bIBaeTCs B (POpME TUCTAHIIMOHHBIX WHAWBUAYaIb-
HBIX ¥ (WJIM) TPYNIOBBIX KOHCYJIBTALMH aBTOPOB MIPOrpaMMBbl U ITyTEM pa3MeIleHHs Ha OHJIaiH-IaTdopme co-
oTBeTCTBYOIETr0 KoHTeHTa 1J11 cCaMOCTOATENIbHOTO U3YYEHUS:

- BUJICO-JIEKIINH;

- KOHCHEKTBI-IIPE3EHTALH K BUICO-TIEKIUM;

- JIONIOJIHUTEIIbHBIE MaTepHalIbl K TEME YPOKa JUIl CAaMOCTOSITEIBHOTO N3yUCHHUS.

PaGouas nporpamma. MoayJab 3. Ilcuxonornyeckoe 6u3Hec-KOHCYJIbTHPOBAHHKE.

ean Moayas — obecrieueHue 3HAHUSAMH 00 dTanax, MPUHITUIAX U METOIaX TICHXOJIOTMIeCKOT0 OU3HEC-
KOHCYJIFTUpOBaHUsl, 00yueHNEe HaBbIKaM PaOOThl C Pa3IMYHBIMU THUIIAMH KJIMEHTOB M OLCHKH 3(PPEKTUBHOCTH
KOHCYJIFTUPOBaHUS [ OU3HEca.

3apaun:

- MO3HAKOMHTH 00YYAIOIIMXCS C CYThIO M UCTOPUEH MCUXOIOTHYECKOTO KOHCYIBTUPOBAHHUS, C OTIHYUSI-
MU KOHCYJIBTUPOBAHUS OT CMEXHBIX BUJOB ACATEILHOCTH;

- HAY4IHUThCS BBIOUPATH MOAXOAALIYIO MOAETIb KOHCYJIETUPOBAHUS B 3aBUCUMOCTHU OT CUTYALNH;

- IOJYYHTH TIPEJICTABIICHHE O 1IeJICBOM ayTUTOPUU H 337a4aX KOHCYJIBTaHTOB;

- MO3HAKOMHTH O0YYalOUINXCSI C pa3HBIMU BUJAMU KOHCYJIbTHUPOBAHHUS;

- HAY4YUTHCS] OPUCHTUPOBATHCS B MHOT00Opa3uy 3alpOCOB, BO3HUKAIOLINX B OM3HEC-cdepe;

- MO3HAKOMHTH O0YYAIONIUXCS CO CIIEIUPUKON KaXKIOH KaTeropuu KOHCYJIbTHPOBAHUS;

- MO3HAKOMHTH O0YYaIOUINXCS C FOPUANIECKUMHI OCHOBAMH JACATEILHOCTH KOHCYJIbTaHTa;

- IO3HAKOMHTH O0YYaIOLINXCsI ¢ TOTPEOHOCTIMH U OKUIAHUSMH KIIMEHTOB;

- HAy4IHUThCS BHICTPauBaTh 3((HEKTUBHYIO LIEHOBYIO MOJIUTHKY;

- HAYYHTHCSI OPUCHTHUPOBATHCS B COBPEMEHHBIX TEHACHIHMAX Pa3BUTHUS chepbl OM3HEC-KOHCYIBTHPOBA-
HUS,

- IO3HAKOMUTH 00y4aronmxcst ¢ Kogekcom 3THKH NCHX0JI0ra-KOHCYIbTaHTa;

- PacKpbITh BaXKHOCTh CBOOO/IBI BEIOOpA KITMEHTA;

- OBJIICHUE MIPUHIMIIAMH COXPaHEHUsI KOHOUACHIINAIbHOCTH;

- OBJIQICHUE MTPAaBUIIaMH NIEPBOIl BCTPEUH C KIIMEHTOM;

- HAYIUTHCS COOMPATh HEOOXOANMYIO HH(POPMAITHIO U TIPOSICHSITH 3aIIPOC;

- HAYYHUTHCS COBMECTHO C KIMEHTOM (OPMYIIMPOBATh LETH U 3a1a4H;

- HAY4YHUTHCS HABBIKAMU peali3alliy 3alyIaHUPOBAHHBIX ACHCTBUN M KOHTPOJIS PE3YNIbTaTOB;

- OCBOCHME HAaBbIKAa NPABUJIBHO 3aBEPIUATh KOHCYJBTALMIO M II0Jy4YaTh KOHCTPYKTHBHYIO OOpaTHYIO
CBSI3b;

- OBJIQICHUE TEXHUKOH aKTHBHOTO CITYIIAHUS 1 OTPaKCHUSI IMOLINK;

- HAY4YHUTHCS TPaMOTHO (OPMYJINPOBATh BOIIPOCHI;

- MO3HAKOMHTH O0YYAIONIMXCSI ¢ HICKYCCTBOM (DaCHITUTAIIH U HHCTPYKTUPOBAHHS;

- HAY4YHUTHCS MOOLIPSTH CAMOBBIPAYXKEHUE U PACCYKICHHS KIMEHTa;

- OBJIQICHUE NTPUEMaMU BeICHHUS AUATOTOB, BEAYIINX K HOJI0KUTEIBHBIM Pe3yIbTaTaM;

- PACKpPBITh CTPYKTYPY YCIIEIIHOIO AEJI0BOro OOIIEHHS;

- MO3HAKOMHTH O0YYaIOUIMXCS C PA3HOBUAHOCTSIMH JIEIIOBOTO OOIICHUS;

- HAYYHUTHCS BOCIPUHUMATh U HHTEPIPETHPOBATh HEBEPOATbHYIO HH)OPMAIIHIO;

- OBJIaICHUE HOPMaMH NMCbMEHHONH KOMMYHUKAILIUH;

- HAYYHUTHCS MPEIOTBPAIIATE U Pa3peliaTh KOHQIUKTHI B JISIOBOH cpee;

- PacKpBITh MIPUPOAY KOMMYHUKATHBHBIX 0apbepOB U CIIOCOOOB UX MPEOAOJICHHUS;

- OBJIQICHUE METO/IOM Pa3pelleHHsI IPOTUBOPEUNH U PA3HOIJIAHOBBIX MHEHUH;

- HAYYHUTHCS HCIOIB30BATh MIPUHITUIT «WiN-win» B MEPErOBOPHBIX MPOIIECCaX;

- HAY4YHUTHCS YOSAUTEILHO U SICHO BBIPaXKaTh CBOU apryMEHTHI;

- OCBOCHHE MHHOBALMOHHBIX MIOJX0JI0B K yPETyJIUPOBAHUIO KOH(INKTOB;

- IO3HAKOMUTH O0YYaOLIMXCSl ¢ TUIIAMHU 3aIIPOCOB KJIIMEHTOB B OM3HEC-KOHCYIIbTAIUH;

- PacKphbITh crielu(UKy MOTPEOHOCTEH NMPEANPUATHIH Pa3HOTO MacIITada;

- OBJIQICHUE METOAaMH cOOpa U 0OpabOTKU 3aIPOCOB KITUEHTOB;

- HAY4YHUTHCS ONPEAEIATh IPUOPUTETHI YIOBIECTBOPEHUS HYKA KIIMEHTOB;

- HAYYHTHCS OIICHUBATh TOTOBHOCTH KIUEHTA K COTPYAHUYECTBY;

- OBIIQICHUE TEXHOJOTHUSAMH pabOThI C PYKOBOJCTBOM BBICILIETO 3BEHA;

- HAY4YHUTHCS IOMOTATh B IOCTAHOBKE SICHBIX LieJIeH U pa3paboTKe peaIMCTUYHBIX IIJIAaHOB;

- HAY4YHUThCS OKa3bIBATh MOAJEPIKKY PYKOBOJIUTENIO B HEIPOCTHIX 00CTOSTENLCTBAX;

37



- HAYYHUTHCS CTUMYJIMPOBATh BHYTPEHHHUE PECYPCHI U TIOAJIEPKUBATH BHICOKYIO MOTHBALHIO;
- OCBOCHHE HAaBBIKOB BHEJPEHHMS PAKTUUECKUX MPUEMOB CAMOKOHTPOJISI U MOTHBAIINHY;

- PaCKpBITh METOJIbI TUATHOCTUKH KOMAH/THBIX ITPOIIECCOB;

- OBIIQJICHUE MTOKa3aTeIsIMU S (PEKTUBHOCTU paObOTH KOMaH/IbI;

- HAY4YHUTHCS IPOBOJUTH AMATHOCTUKY U MpeiaraTh ONTHMU3UPYIOIINE PEILICHHUS;

- OCBOCHHE HaBBIKA KOHCYJIBTHPOBAHMUS KOMAHTHOI THHAMUKH 1 CIUTAYHBACMOCTH.

O0bem moayas:

Ne HaumenoBanue tem u mo- | O6masi Tpy- Buabl yueOHbIX 3aHATHIA, y4eO- DopMbI KOHTPOJISI

3a- ayJaen JN0EMKOCTh, B HBIX padoT

HA- aKaj. yac Jlekunu | Ilpaktuxka | Camocr.

THS padoTa

1 OcHOBBI Ticuxosoruueckoro | 3,5 0,5 2 1 [IpakTuueckoe 3agaHue
KOHCYJIbTUPOBAHHUSI. Nel7

2 Buel KoHCYIBTHPOBAHUS. 3,5 0,5 2 1 IIpaxkTryeckoe 3anaHue

Nel8

3 OcobOeHHOCTH OH3HEC- 4 0,5 2 1,5 IIpakTryeckoe 3aganue
KOHCYJIbTUPOBAHMUSI. Nel9

4 DTHUYecKue NPUHIUIBI pa- 4 0,5 2 1,5 IIpakTryeckoe 3ananue
0OTHI Ne20

5 KoncynbratusHslii npouecc. | 2,5 0,5 1 1 IIpakTryeckoe 3ananue

Ne21

6 TexHuku BegeHUs 2,5 0,5 1 1 IIpakTruyeckoe 3ananue
KOHCYJIbTaTUBHOW OCCebl. Ne22

7 JlenoBoe ob1ieHre B 2.5 0,5 1 1 [IpakTrueckoe 3amanue
KOHCYNbTUpOBaHuU. [Icu- Ne23
XOJIOTHUsI OM3HEC-KOMMYHHU-

Kalui.

8 Texuuku 3(h(HeKTHBHOTO 2,5 0,5 1 1 [IpakTuueckoe 3ajanue
obmenus. [Ipeononenne No24
KOMMYHHKATHBHBIX Oapbe-
poB. Pabora ¢ koH(IHKT-

HBIMHU CHTYAIUSIMH.

9 Pab6ora ¢ 3ampocamu kiu- 2,5 0,5 1 1 IIpakTruyeckoe 3ananue
eHTOB. OCHOBHBIE 3aMPOCHI Ne25
OmM3HEC-KIMEHTOB.

10 KouncynbrupoBanue pyko- 2,5 0,5 1 1 IIpakTruyeckoe 3ananue
Boautenei. [ToctanoBka No26
Lenel U IUIaHHPOBAHHUE.

MoTuBanus u noJIepKKa.

11 OcobenHocTr paboTHI C KO- | 3 0,5 1 1,5 [IpaxTrueckoe 3aganue
MaHJaMH. JluarHocTHKa Ne27
OH3HEC-TIPOIECCOB.

12 TectupoBaHue 1Mo UToram 7 - 2 5 [IpomexyTouHnas at-
MOJTYJISI TecTalus

HUTOI'O: 40 5.5 17 17,5

Coaepsxkanue nporpamMmaI:

3ansrtue 1. Buoeo-nexyus HcTopust 1 3BOIOIUS IICUXOJIOTHYECKOT0 KOHCYIbTUpoBaHUA. OT-
OCHOBBI IICHXOJIOTUYECKOTO JUYHS KOHCYJBTUPOBAHUs OT Teparuy U HacTaBHUYecTBa. OCHOB-
KOHCYJIbTUPOBAHHUSL. HbIE MOJIEJI KOHCYJIBTHPOBAHMS: AMPEKTUBHAS, MHTEPAKTHUBHAs,
KIIMEHT-LIeHTpupoBaHHas.  LleneBble  aynuropuum M 3aja4u
KOHCYJIbTaHTa. DTalbl KJIACCHYECKOTO KOHCYJIBTATUBHOTO ITPOLIEC-
ca.
Ipaxmuxa IIpakTuueckoe 3ananue Nel7
Camocmos- - Koncnexkt «OCHOBBI ICUXOJIOTHYECKOTO KOHCYJIBTHPOBAHUS.
menvHas pabo-
ma
3aunsTue 2. Buoeo-nexyus KoHCy/IbTHpOBaHKE 1O BOMPOCAM PYKOBOJCTBA M MEHEDKMCHTA.
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BI/II[I)I KOHCYJIbTUPOBAaHUA.

IIcuxonoruueckoe COIIPOBOXJACHUEC TMPOLCCCOB W3MEHEHUM B
KOMITaHUAX. KOHcyHLTI/IpOBaHI/Ie o np06neMaM OpraHn3aluoOHHbIX
CTPYKTYp U KaﬂpOBOﬁ IOJIUTHKH. Perenne BOIPOCOB CTpaTeruye-
CKOI'0 IIJIAaHUPOBAHWUSA W NOCTAHOBKU IIGJ'ICI7L KOHCyHLTI/IpOBaHI/IC
OTACJIBHBIX COTPYAHHKOB U MAJIbIX I'PYIIII.

Ipakmuxa IIpakTuyeckoe 3amanue Nol§

Camocmosi- - Koncnekr «Bubl KOHCYJIBTHPOBAHUS.

menvHas pabo-

ma
3anstue 3. Buoeo-nexyus OcoberHOCTH pabOTHI IICUXO0JIOTa B KOPIIOPATHBHOM cpene. AMu-
OcobeHHoOCTH OM3HEC- HUCTPATHBHBIC W IOPHIUYECKHE AaCIeKTHl IEATENbHOCTH OW3Hec-
KOHCYJBTHPOBAHHS. KOHCyJbTaHTa. [loTpeOHOCTH KIMEHTOB M cnenuuka MX OXKHIa-

HUMN. AKTyaHBHBIe TCHACHIIMHU U IICPCICKTUBLI Pa3BUTUA OTPACIIH.

IIpaxmuka IIpakTuueckoe 3aganue Nel9

Camocmos- - Korcniekt «Oco6eHHOCTH OM3HEC-KOHCYIBTUPOBAHUS.

menvHas pabo- | - UHCTpyKIwst « Peructparys caMmo3aHsITOCTH.

ma - Uncrpykuus «Peructpams UIDy.
3anstue 4. Buoeo-nexyus Kogekc »tukm mncuxosora-koHcynbranta. CBoOOJa BBIOOpA KITH-

OTHYECKHE IPUHIMITBI PAOOTHI

eHTa ¥ J00poBONILHOCTE oOpareHus. CoxpaHeHUe KOH(HICHIH-
APHOCTH U 3alMTa MEPCOHANBHBIX JaHHBIX. HempuunHeHne Bpea
KJIMEHTY U OTCYTCTBHE 310ynoTpeOneHuii BiaacTbio. OTBETCTBEH-
HOCTB KOHCYJIbTaHTA IIepe/l 00IICCTBOM U Mpodeccuei.

Ilpaxmuxa TIpakTuueckoe 3ananue Ne20

Camocmosi- - Koncnekr «2trdeckue NpuHIHITE PabOThD».
menvHas pado- - Taiig «KPI 1 MeTonbI NX U3MEPEHUSD).

ma - [Inan BegeHMs KOHCYIBTALINH.

- Illabmon KoOHTpakTa (TEpareBTHYECKHUH KOHTPAKT; MaMsTKa
«KoHTpakT Ha paboOTy C IICHXOJOTOM).

3ansTue 5.
KoHCynbTaTHBHBIH IpoOIiecC.

Buoeo-nexyus

[epBuuHas KOHCYJIbTAIlUsI M yCTaHOBIeHHE KoHTakTa. COOp WH-
(dbopmanmu u nposicHeHue 3amnpoca. CoBMeCTHOE (POPMYIIHPOBAHHE
nener u 3agad. Peanuzarus coriacOBaHHBIX JEHCTBUN U OTCIICKHU-
BaHHE Pe3yabTaTOB. 3aBepIiieHre PaboThl U 00paTHAs CBA3b.

Ilpaxmuxa IIpakTnueckoe 3aganue Ne21

Camocmos- - Koncnexr «KoHCyapTaTHBHBIHN NpoIiecey.
menvHas pabo- - T'aiig «KPI 1 MeTosbl UX U3MEPEHUs».
ma - [Inan BegeHUs! KOHCYJIbTALIUU.

3ansTue 6.
TeXHUKHU BelleHHsI KOHCYJIbTa-
THUBHOM Oecebl.

Buoeo-nexyus

TexHHKa aKTHBHOI'O CJIylIlaHus U 3MIIaTUU. Pe(l)ﬂeKCI/IBHOG oTpa-
JKCHUC YYBCTB U MBICIIEH KIIMECHTA. I/ICKYCCTBO 3a1aBaTb MpaBUJIb-
HBbIC BOITPOCHI. HpI/IMeHeHI/Ie TCXHHUK (I)aCI/IJ'II/ITaIII/II/I W HaIllpaBJIATO-
J11170.€ I/IHCprKL[PIﬁ. HOOH.IPGHI/IG CaMOBBIPAXKCHHA U CaMOCTOSATCIIb-
HOr'o pasMbINIJICHUA KJIMCHTA.

Ilpakmuxa IIpaktraeckoe 3aganme Ne22

Camocmosi- - Koncnekr «TexHUKH BeeHUs] KOHCYIBTaTUBHON Oeceby.
menvHas pabo- - TexHUKH TICUXOJIOTHYECKOTO KOHCYIbTHPOBAHWSL.

ma

3ansTue 7.

JlenoBoe oOI1ICHUE B
KOHCyJIbTUpOBaHuu. Ilcuxoio-
rusi OM3HEC-KOMMYHHKAITUH.

Buoeo-nexyus

Moziesb yCTEIHOro JIENOBOro o0uieHus. Buabl KOMMYHHKAIUH B
ousHec-mporieccax. Bo3aeiicTBue HeBepOaIbHBIX CUTHAJIOB Ha BOC-
npusatiae. OcobeHHOCTH MHUCHMEHHOI'O JIENIOBOrO OOMICHHUS. DTHKA
OOIIICHHUs B MECCCHDKEpax

Ilpaxmuxa IIpakTuueckoe 3amanue Ne23

Camocmos- - Koncnekr «/lenoBoe obuienne B KOHCYJIbTHpOBaHuU. [Icuxonorus
menvHas pabo- | OGM3HEC-KOMMYHUKAIHN.

ma - Kak nonumars HeBepOabHbIE 3HAKH.

3ansrue 8.

Texunku 3¢pexTrBHOTO 001IIE-
Hus. [IpeooneHne KOMMyHH-
KaTUBHBIX OaprepoB. PaboTa ¢
KOH(IUKTHBIMU CUTYaIHSMH.

Buoeo-nexyus

PacnipocTpanéHHble KOMMYHHKAaTHUBHBIE Oapbepbl W METOABI HX
ycTpaHeHus. Paspemenue npotuBopeunii u pazHornacuil. Ilonxon
«WINn-win»: MCKyCCTBO HaXOXICHMs Kommpomwucca. [Iporpeccus-
HBIE TEXHUKH apTyMEHTHPOBAHHOTO BO3/eHCTBHA. VIHHOBalMOHHbIC
TTOJIXO/IbI K PENIEHHUIO CIIOPOB.

Ilpakmuxa

IIpakTuueckoe 3aganue Ne24

Camocmosi-

- Koncnekr «Texuuku sbhdextuBHOro obmieHus. IlpeomoncHue
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menvHas pabo-
ma

KOMMYHUKAaTUBHBIX OapbepoB. PaboTa ¢ KOH(IMKTHBIMH CHTyaH-
MK,

3ansarTue 9.

OcHOBHEIE 3ampoChl OU3HEC-
KJIHEHTOB.

Pabora ¢ 3arpocaMu KIIMCHTOB.

Buoeo-nexyus

OnpezencHue TUMA 3aMpOCOB KIMEHTOB B OW3HEC-KOHCAJITHHIE.
Crienuduyeckie mOTPeOHOCTH MAaJoro, CPEAHEr0 U KPYITHOTO Om3-
Heca. YacTtoTa BCTpeyarolUXcs 3alpoCOB M MPUOPUTETHOCTb HUX
VIOBJICTBOPEHHUA. MeTomsl cOOpa 3alpocoB W IPUOPHUTE3ALUU
HYXJ1. OnpenielieHne KpUTEprUeB TOTOBHOCTH K COTPYTHUYECTRY.

Ilpakmuxa IIpakTraeckoe 3aganne Ne25

Camocmosi- - Koncnekr «Pabota ¢ 3anpocamu kiareHTOB. OCHOBHEIE 3aIpOCHI
menvHas pado- OH3HEC-KIIHEHTOBY.

ma - MeTo 161 IpHOPUTH3AIINH.

3ansTue 10.
KoHcynpTupoBanue pykoBoau-
Tenel. IlocranoBka 1ieneit u
IJIaHMpoBaHue. MoTuBauus u
MOJJIEPKKA.

Buoeo-nexyus

Pabora ¢ Tom-MeHemKkepamMu U BianenbliamMu Om3Heca. [Tomoraem
PYKOBOJAUTENSIM YCTaHABIUBATh YETKHE LIENU M IUIAHUPOBATH Jie-
arenbHocTh. IIpenocrasiseM NOANEPKKY B TPYAHBIX JKU3HEHHBIX
cutyauusax. IIpogsuraeM BHyTpEeHHUE pe3epBbl U MOTHBUPYEM Ha
peanu3aiuio mwiaHoB. BHenpsieM mpuéMbl CaMOYTIPABICHUS i CaMO-
MOTHBAIUH.

Ilpaxmuxa IIpakTuueckoe 3ananue Ne26

Camocmos- - Koncnekr «KoHncynsTupoBanue pykooauteneil. IloctaHoBka
menvHas pabo- | Lenel u mIaHupoBaHre. MOTHBALS U TTOJIEPIKKAY.

ma

3ansrne 11.

OcobenHoct paboTHI € KO-
MaHaamu. JlnarHoctuka Ous-
HEC-IIPOLIECCOB.

Buoeo-nexyus

IMoxxons!l K OUArHOCTHUKE KOMAHIHBIX MpoleccoB. MHIUKATOpPbI
ycriemHoi pabotel komanapl. lllarm anarHoCTHKH M pa3paboOTKH
TIPEAIOKEHHH 110 YITyUIIeHUIO IporeccoB. KoHCanTHHT KOMaHHOH
JUHAMHKH U CIUIOY€HHOCTH. OTYETHOCTD M IIPE3EHTANNS Pe3yibTa-
TOB KOMaH/JIE.

Ilpakmuxa IIpakTuueckoe 3aganue Ne27

Camocmosi- - Koncnekt «OcobeHHOoCTH paboThl ¢ KOMaHAaMH. JlMarHOCTHKA
menbHas pabo- | OM3HEC-TIPOIIECCOBY.

ma - Komanausie ponu no P.benOuny.

OneHoYHBIE MaTepHAJIbI
B Mozyne npexycMOTpeH TeKyIiidi KOHTPOJIb ¥ IPOMEKYTOUYHAs aTTECTaIHs.
®opmoii TeKyIero KOHTPOJIS SBIISIOTCS IPAKTUUCCKHE 3aJaHUS:

IpakTuyeckoe 3axanue Ne 17:
«1. Yem oTiIMgaeTCst IICUXOJIOTHIECKOE KOHCYIETHPOBAHNE OT ICUXOTEpanuu?* - 00s13aTeNIbHBINH BOTIPOC
2. HazoBuTe HECKOIBKO METOJIOB TICUXOJIOTHIECKOTO OM3HEC-KOHCYIbTUpOBaHHs. C KAKMMHU U3 HUX BB
yKe 3HaKOMBI?* - 00s13aTeNbHBII BOIPOC

3. AHanu3 cUTyaluuu

[IpencraBpTe, 9yTO K BaM OOpaTHIICA PYKOBOAWTENbh KPYMHOW KOMIIAHHM C TPOCKOOH MpPOBECTH
KOHCYJIBTALMIO 110 YJYUIIIEHNIO KOPIOPATUBHOM KynbTyphl. Onupasch Ha U3y4YEHHBIH MaTepual, COCTaBbTE I0-
IIArOBbIH TJIaH KOHCYJIBTAIMH. - HEOOA3aTebHBIN BOMPOCY.

OTBeTH HEOOXOIUMO MMPUKPEUTH B TIOJIE U OTBETA Ha aThopMe 00yUeHUSI.

Bornpochk! nmpakTH4ecKoro 3ajaHus pa3MelleHbl Ha miaThopMe o0yueHHUs B IMYHOM KaOUHETe 00y4aro-

Icrocs.

IIpakTuyeckoe 3axanue Ne 18:

«1. Onummure Tpu MeTo1a MOBLIIIEHUS 3()()EKTHBHOCTH PYKOBOJICTBA U YIIPABICHYECKUX HABBIKOB, IIPH-
BeJICHHBIX B ypoke. OOBsICHHUTE, T0YeMYy HMEHHO 3TH MeTObI A(h(EeKTUBHBI?- *00s13aTeNFHBINA BOIIPOC

2. C 4eM CBSI3aHO COMPOTHBIICHUE H3MEHEHUSIM B opranu3anusx? Kak MoxkeT moMods OU3HEC-TICHX0JI0T
B JaHHOU cuTyanuu? - *00s3aTenbHbINH BOIIPOC

3. Kakve MHCTpYMEHTHI UCIIONB3YIOTCS B MPOIIECCE CTPATETHIECKOTO IIAaHUPOBAHUA? *- 00s3aTENbHBIHI

BOTIPOC

4. B xakoMm cirydae 3¢ (GEeKTHBHO IPYyIMIIOBOE KOHCYJIBTUPOBaHUE?*- 00513aTENBHBII BOIPOCY.
OTBeThl HEOOXOIMMO MPHUKPENHTH B MOJIE U OTBETA Ha miatdopMe 00yUueHHS.
Bompocs! mpakTudeckoro 3amaHus pa3MelleHsl Ha miaTdopMe o0ydeHus B INYHOM KaOuHeTe o0ydJaro-

Ierocs.

40




IpakTuyeckoe 3axanue Ne 19:

«1. Onmmute Tpu MeTo1a OBHIIEHHUS () (PEKTHBHOCTH PYKOBOJICTBA H YIIPABICHYECKUX HABBIKOB, IIPH-
BEIICHHEIX B ypoke. OOBsICHUTE, MOYeMY UMEHHO 3TH METOIBI 3G (HEKTHBHBI?- *0053aTeIHHBIA BOIIPOC

2. C yeM CBSI3aHO CONPOTUBIICHUE U3MEHEHUSM B opranusaiusax? Kak MoxeT moMo4yb OU3HEC-TICUX0JI0T
B JJaHHOU cuTyanuu? - *00s13aTeNbHBINH BOIPOC

3. Kakue HHCTPYMEHTHI HCIIOIB3YIOTCS B TIPOIECCE CTPATETHUECKOTO TUIAHUPOBAHUA? *- 00s13aTeIILHBII
BOIIPOC

4. B kakoM citydae 3(heKTUBHO TPYIIIOBOEC KOHCYIbTHPOBaHUE? *- 0053aTEIBHBII BOIIPOCH.

OTBeTH HEOOXOANMO MPUKPETIUTH B TIOJIE U OTBETa Ha IIaTgopMe 00yIeHHSI.

Bonpocs! nmpakTHYeCKOro 3aJaHus pa3MelleHbl Ha miaThopMe 00yueHHus B IMYHOM KaOUHETe 00yJaro-
Ierocs.

IIpakTuyeckoe 3aganue Ne 20:

«1. Kakue yciaoBusl KOHTpaKTa KaXyTcsl BaM Haubosiee BaxxHbIMH? CUMTaeTe HYKHBIM JOOABUThH YTO-TO
0T ce0s B KOHTPAKT C KIMEHTOM?*- 00s13aTeIbHBII BOIPOC

2. IIpoiigute Tect Ha cTpeccoycTonunBocTh XonmMca U Pare. TECT HackosibKo BbI COTJIaCHBI C PE3YJIbTA-
TOM?*- 00s13aTEIBHBIN BOMIPOC

3. Kak BoI onsiy, uto Takoe KPI? Ha kakue u3 3TUX moKaszareseid, Bbl CYUUTACTES, BBl MOKETE TIOBIHUSATh
KakK OM3HEeC-TICUXO0JIOr?*- 00s3aTCIILHBIN BOTIPOCH.

OTBeThl HEOOXOUMO MPHUKPEHTH B MOJIE U OTBETA Ha myiatdopMe 00yUdeHHS.

Bomnpockl npakTHYecKoOTo 3a1aHus pa3MelIeHbl Ha TaTdopMe oOyueHHs B JIMYHOM KabuHeTe oOyuaro-
IeToCs.

IpakTuyeckoe 3axanue Ne 21:

«1. Kakue yciaoBus KOHTpakTa KaKyTcsl BaM Haubosee BaxHbIMH? CUnTaeTe HYyKHBIM TOOABHTH YTO-TO
0T ce0s1 B KOHTPAKT C KJIINEHTOM?

2. [IpoiiauTte TecT Ha cTpeccoyCTOMUMBOCTD Xonmca u Pare. HackoibKo BBI COTJIACHBI C pe3ybTaToM?

3. Kax BbI nonsiy, uto Takoe KPI? Ha kakue u3 3THX MoOKa3zaTenei, Bbl CUMTaeTe, BBl MOKETE MOBIHUSITH
Kak OM3HEC-TICUXO0JIOT?»

OTBeTH HEOOXOIUMO MMPUKPEIUTE B TIOJIE IS OTBETA Ha 1aThopMe 00yUeHUSI.

Bomnpockr nmpakTHYecKkoro 3a1aHus pa3MelIeHbl Ha TiaTdopMe oOyueHHs B JIMYHOM KabuHeTe oOydaro-
LIErocs.

IpakTuyeckoe 3axanue Ne 22:

«1. Uto Takoe aKTUBHOE CIIYIIIaHUE U [TOYEMY OHO BaYKHO B KOHCYJIbTaTHBHOU Oecene?

2. KiiueHT 03ByYHBaET BO BPEMSI CECCHHU CIETYIONIYIO CUTYalnio: « MOU COTPYHUKY HE BBIMTOJHSIOT 3a-
JaHust BoBpeMsi. M3-3a 3TOro 51 4yBCTBYIO ce0s IUIOXUM PYKOBOIUTENIEM. VICIIOIb3ysl CIUCOK IPUEMOB peduiek-
CHBHOTO OTpaKeHHs, CPOpMyIHPYHTE MATH PEIUIMK, HOATBEPKAAIOUINX TOYHOE BOCIPHUATHE SMOLUOHAIBHOTO
COCTOSIHHA cOOeceIHNKa

3. Keiic

Hpe[{CTaBLTC, YTO BEI HpOBOZ[I/ITC KOHCYJIbTaHI/IIO C COTp}/I[HI/IKOM prr[HOfI KOMITaHMH, UCIIBITHIBAOIITNM
TPYAHOCTH B KOMMYHHUKAIIUU C KOJUIETaMH U Ha4aIbCTBOM. Balria 3ajaqa — npoBecTH TUarHOCTUYECKYI0 BCTPe-
4y, UCIOJB3Ysl TEXHUKH aKTUBHOTO CIyIIaHUs, peIIEKCUBHOTO OTPa)KCHUS M TPAMOTHO 3aJaHHBIX BOIPOCOB.
3anumute 5-10 BOMpPOCOB, KOTOPBIE BBl OBl 331 3TOMY KIIMEHTY, YTOOBI MPOsICHUTH cUTyanuio. Kakue Tex-
HHUKH BBl OBbI HCIIOJIB30BAJIA B OTOM Oecene?»

OTBeThl HEOOXOJUMO MPHUKPEIHTH B MOJIE IS OTBETA Ha MmiaatdhopMe 00yUdeHHS.

Bomnpocs! mpakTHYeCKOro 3aJaHus pa3MeIleHbl Ha miaThopMe 00yueHHUs B IMYHOM KaOUHETe 00yJaro-
IErOCH.

IMpakTnueckoe 3aganmne Ne 23:

«1. Tlepeuncnure OCHOBHBIC PUHIIMITBI IETIOBOTO OOIICHMSI.

2. Kak HeBepOanbHbIE CHTHAIBI BIUSIOT Ha BOCIPUSATHUE BAIIETO OOpAIICHUS K KITUCHTY?

3. Buneo

[Ipoananusupyiite AaHHbIH BUaeopparMent. Kakue MeTo bl BepOaibHOW U HeBepOaIbHONH KOMMYHHUKA-
LMY TTIOMOTJIH TJIaBHOMY T€pOI0?»

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE U OTBETA Ha IIaTgopMe 00yIeHHsI.
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Bonpock! nmpakTH4ecKkoro 3aaHus pa3MeIleHbl Ha TiaTdopMe o0ydeHHUs B IMYHOM KaOWHETe 00yJaro-
IIETOCH.

IIpakTuyeckoe 3axanue Ne 24:

«1. Kakue BuIbI KOMMYHUKAaTHBHBIX 0apbepOB OMKMCAHBI B MaTepHale ypoka?

2.. Kakne neiicTBus peKOMEHAYIOTCS MPH padoTe ¢ KIMEHTaMH, OTKa3bIBAIOIIMMHCS TPU3HATH MpooITe-
My?

3. IlpakTHyeckoe 3aaHue:

Paspaboraiite anroput™ neicTBHiA TPH padOTe ¢ KIMEHTOM, CKIIOHHBIM K CITIOpaM W OCTIApUBAHUIO JIFO-
OBIX YTBEPKIECHUH IICUXO0JI0Ta.»

OTBeTHI HEOOXOAUMO MPUKPEIUTH B TIOJIE JUISL OTBETA Ha IIaTPopMe 00yUCHUSI.

Bompocs! nmpakTHdeckoro 3amaHus pa3MelleHbl Ha miaTdopMe o0ydeHus B IMYHOM KaOWHeTe o0ydaro-
Ierocs.

IIpakTHyeckoe 3axanue Ne 25:

«1. Kakue TUITBI 3a1IpOCOB Yalle BCTPEYarOTCs Y KIIMEHTOB Majioro Om3Heca?

2. I1o kakuM KpUTEPHUSM OIIEHHBAETCSI TOTOBHOCTh KJIMEHTA K COTPYAHUYECTBY?

3. Keiic

[Ipenmonoxum, BBl MOMYYHIIH 3aIIPOC OT BIaJelblla HeOOIbIION KOMIAHHH, CTPAJAIOIIEro OT MMOCTOSH-
HBIX KOH()JIMKTOB B KOJUIEKTHUBE M CHIDKEHHOW pab0TOCTIOCOOHOCTH COTPYJHUKOB. Bamr KJIMeHT yTBepKAaeT, 4To
MPUYUHON sBJIsIeTCs Hed(DPEKTUBHOCTh MEHEKMEHTA U IUI0X0M 1o00p KaapoB. OH MPOCHT BaC HEMEIJICHHO
pemuTh IpobdIeMy 3a KOPOTKHI CPOK.

Kakyro crpareruto Bbl pa3paboraeTre mjsi AMATHOCTHUKU TMPOOJIEMBI M KOPPEKIMH 3ampoca KIHeHTa?
PaccraBbTe npuoOpUTETHl JEHCTBUN U NPEMIOKUTE KOMIUIEKC MEDP, HAIIPABJICHHBIX HAa YCTPAHEHUE KOPHEBOM
MPUYMHBI BO3HUKIINX TPYIHOCTEN.»

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE U OTBETA Ha IIaTgopMe 00yIeHHSI.

Bomnpockl npakTHYecKOTo 331aHus pa3MelIeHbl Ha TuiaTdpopMe oOydeHus B JIMYHOM KabuHeTe oOydaro-
LIETOCHL.

IIpakTuyeckoe 3aganue Ne 26:

«1. IlpuBeauTe CcBOI MpUMeEp LeJH, TOCTaBIeHHOW 1o TexHuke SMART.* - 00s3aTenbHBII Bompoc

2. K Bam oOparuiics coocTBeHHUK ceth kodeeH EBrenunii ¢ sxanobdamu Ha XpOHUYECKHA CTPECC U yCTa-
JIOCTh, IaXKe MMOAYMBIBaeT NpoaaTh Om3Hec. HamumuTe BOMPOCH, KOTOPHIE BBl 33JalUTe €My B Hadaye Ballei
BCTpeun.* - 00s3aTeIbHBIN BOIIPOC

3. HanTmnTe TEXHUKU WM MEPOIIPUSITHS, KOTOPBIC OBl BBI IPEIOKMIN EBreHuro, BIajenbily ceTu Ko-
(heeH, 4TOOBI TOMOYB €MY B €T0 CUTyallnu U cocTossHUU. OOBsICHUTE, Kak OHU eMy rmomoryT. ([IpaBunbpHOTO OT-
BETa 31IeCh HET, BBl MOXETE MpeiaraTh JI00bIe MHCTPYMEHTHI M METOJIBI Ha BaIlle yCMOTPEHHUE)™* - 00s13aTeNb-
HBIH BOIIPOCY.

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE U OTBETA Ha IIaTgopMe 0O0yIeHHSI.

Bormpockl mpakTudeckoro 3agaHus pa3MeIleHsl Ha miaTdhopMe oOyIeHHs B JIMYHOM KaOWHeTe 00ydaro-
IIEeTOCH.

IMpakTnyeckoe 3aganmne Ne 27:

«1. Kakune cymecTByIOT MOJIX0/IbI K JMArHOCTHKE KOMaHIHBIX MpoIieccoB?* - 00s3aTeNbHBIN BOIIPOC

2. Kaxk ompenenstoTcs HHIMKATOPbI YCIIEMIHOW PabOThl KOMaHABI?* - 00s3aTeNbHBIN BOIIPOC

3. IlpoiinuTe Tect no benduny. Kakas komaHmHas poib HanOoJee ApKo y Bac mposieieHa? OnuimuTe, Kak
BBI Oy/ieTe MposIBIIATH ce0sl B KOMaHIHOW padoTe COTIacHO CBOEH pomu?™* - 0043aTeIbHBIN BOIIPOC.

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE U OTBETA Ha miiatdopMe 00yUueHHSI.

Bomnpockl npakTHdecKkoro 3agaHus pa3MelieHbl Ha aTdopMe oOyueHus B IMYHOM KabuHete oOyuaro-
LIEerocsl.

qDOpMOfI HpOMe)KyTO‘-IHOﬁ aTTeCTAlUU ABJISICTCA TCCTUPOBAHUE 110 UTOTaM MOJYJIA 3:

1. Yro siBAsieTCS KJIOYeBbIM IPHMHIUIIOM PadoThI IICHX0JI0Ta B KOPNOPATHBHON cpene?
A) MakcumarnbsHast HE3aBUCHMOCTD OT KIIMEHTa

B) AKTHBHOE BMEIIAaTENbCTBO B YIIPABICHUECKUE PEILICHUS

B) Opuenranus Ha 1eli 1 TOTPEOHOCTH KIIMEHTa
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I') OGs13aHHOCTD AaBaTh TAPAHTHH MOJIOKHUTEIBHOTO UCX0a

2. YT0 Takoe aKTHBHOE CIyIIAHHE B KOHCYJIbTHPOBAHMH ?

A) IToBTOpEeHNE CKa3aHHOTO KJIIMEHTOM JIOCIIOBHO

B) OMmnaTndeckoe MOHNMaHNE U OTPaKCHNUE YyBCTB KIIMEHTA

B) Hckmouenne HeBepOaTbHBIX CHTHAIIOB

I') UrnopupoBaHre cCyOBEeKTUBHBIX OITYIICHUN KIAEHTA

3. Kakue 3aga4yu cTaBUT nepejx co00il KOHCYJIBTAHT NP padoTe ¢ MHAMBUAYAJBHBIM 32alIPOCOM KJIHEHTa?

BblﬁepHTe HECKOJbKO BADUAHTOB 0TBETA.

3agaun?

BETA.

A) Tlomorath KJIMEHTY HOHATH U CHOPMYITHPOBATH 3aIPOC

b) Ucnonb30BaTh TOMBKO TUPEKTUBHBIE METOIbI

B) UckimtounTh NTUYHbBIE IPEATOYTEHHUS KIMCHTA

I') BmecTe ¢ KIMEHTOM COCTaBIIATh TUIaH PEIIeHHs TIPOOIeMBI

4. Kak Ha3bIBaeTCsl 3Tall KOHCYJIBTATHBHOIO NPoOLecca, HA KOTOPOM ONpee/IsIIoTCS KOHKPEeTHBIE Head U

A) YcTaHOBKa KOHTaKTa

b) OcHoBHas pabota

B) 3aBepmenne

I') KorrpakroBanue

5. UTo BXOAMT B MOHSITHE KOHPPOHTALUH MeKIY KOHCYJIbTAHTOM H KJIHEHTOM?

A) Cornacuie ¢ MHEHUEM KIIMECHTA

b) KoHCTpyKTHBHOE BBIpa)keHHE MTPOTHBOMOIOKHBIX TOUCK 3PEHHS

B) IloiHOE UTHOpHpPOBaHHE BO3PAXKEHUN KIHEHTa

I') Kputuka B3rnsaoB KIMeHTa

6. Uto xapakTepn3yeT KOTHUTHBHO-TIOBEJeHYECKYIO TePaNuIio B OM3HeC-KOHCYJILTUPOBAHNN ?
A) AKIEHT Ha HHTYUTHBHBIX IIPO3PEHUSX

b) Munnmu3anus BMeIaTenbCcTBa KOHCYIbTaHTa

B) IIpenmy1iecTBEeHHO METMKaMEHTO3HOE JICUCHHUE

I') Pabota ¢ necTpyKTHBHBIMH MBICIISIMH M TTOBEACHHEM

7. Kakasi u3 nepevyucjaeHHBIX Mo/ieJiell KOHCYJIbTHPOBAHHUS CUMTAETCSl CaMOll YHUBePCAJIbHOI ?
A) NHTepakTHBHAS

b) Cucremuas

B) KnmuenT-uenTpupoBaHHast

I') AupextruBHas

8. KakoBa riaBHast nejab (pa3bl NePBUYHON KOHCYJIbTAIMH?

A) I'myOokuii aHaNM3 CUTyaIK

b) Brictpoe npepocraBiieHre rOTOBBIX PELICHUM

B) YcranoBienue 10BepUTENEHOTO KOHTAKTA C KIIMEHTOM

I') Haznauenune nekapcTBEHHBIX PENapaToB

9. KakuM J10KyMeHTOM peryJupyercs 00padoTka nepcoHa bHbIX JaHHbIX B Poccun?

A) I'paxnanckum kogekcom PO

b) HanoroBeim kogekcom PO

B) YronoBubM KosiekcoM PO

I') ®enepanpabiM 3akoHOM Nel52-D3

10. Kakyo poJib urpaer pacuiauranus B OU3HeC-KOHCYJIbTUPOBAHUU?

A) IMoanepikka rpynmnoBoro o0CykJeHHUS U CHATHE HANPSHKEHHOCTH

b) O6yuenue npodeccuoHaIbHOMY SI3bIKY IPOrPaMMHPOBAHHS

B) Hacrpoiika o6opynoBanus odrca

I') [Ipsimoe BMeIIaTenbCTBO B IESTEIBHOCTD KIMEHTa

11. Kak Ha3bIBalOTCH PABUJIA H METO/ABI, KOTOPLIMH PYKOBOJACTBYETCSl ICHXO0JIOT-KOHCYJIBLTAHT?
A) JloroBop oka3aHHS yCIyT

B) Ycras npeamnpustus

B) Ilpukas paboromaTemns

I') DTraeckuit KOJEKC MCUXO0JIOTa-KOHCYIbTaHTa

12. Kakue NpMHIUNBI CYUTAIOTCS OCHOBHBIMH B /1eJI0BOM 001ieHHH? Bbi0epuTe HeCKOJIbKO BADHAHTOB OT-

A) BexxnMBOCTh U YBaXXHUTEIbHOE OTHOILIICHHE

B) ®opmanusm u cyxocTh B OOIEHHH

B) I'nbkocTh 1 OBICTpOTA peakyn

I') SlcHOCTB M YETKOCTH BBIpAXKEHUS MBICIIEH

13. Yrto Takoe SWOT-ananu3 B OM3HeC-KOHCYJILTHPOBAHUM?
A) CnienianbHBIA HAJIOTOBBIN OTYET

B) AHanu3 cuiIbHBIX M CTa0bIX CTOPOH, BO3MOYKHOCTEH U yTpo3
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B) Cucrema omunnaTsl Tpyia COTPY/JHHUKOB

I') IokyMeHT 0 pOBEJEHUH PEKIaAMHOIN KaMIIaHUH

14. Kakne MeToabl NOMOralOT Pa3BUBATh BHYTPEHHUI MOTEHIMAJ PYKOBOAUTEIsA?

A) Orpanuuenne Kpyra o0s13aHHOCTEH

B) Co3nanne KOHQIMKTHBIX CHTYAITHIA

B) HaBpIku caMOMOTHBALIAN ¥ CAMOYTIPABIICHUS

I') Ilpumenenne XECTKUX TUCIUIDTHHAPHBIX MEp

15. Kakyo poJib HTpaeT NCHXO0UATHOCTHKA B padoTe ¢ KOMaHAaMu?

A) HanonHenwue 0ro/pkeTa KOMIaHUH

b) JIukBuamnus 1OMKHOCTEH COTPYTHUKOB

B) IoBblieHne 3apaboOTHOM TIIATHI

I') UccnenoBanue ocobeHHOCTEN B3aMMOJICHCTBHSI B KOMaH/Ie

16. KakoBa ocHOBHas1 ieJib (DACHIUTAMM B KOHCYJILTHPOBAHUU?

A) Opranusanusi KOM(QOPTHOH cpeabl 11l 00CYXJICHNS U TPUHATHS PELICHUN

b) Ontumusanus vHGOPMAIIMOHHBIX TOTOKOB

B) YBenuuenne xonudecTsa nepcoHaia

I') Buenpenne n3mMeHeHuit

17. Kakue 4yepTsl onpeesiioT KTPYAHOT0» KJIMEHTa B OM3HeC-KOHCYIbTHPOBaHUN? BridepuTe HECKOJIBKO
BapHAHTOB OTBeTa.

A) Bricokuii ypoBeHb JTHYHOW aKTUBHOCTH

b) Henocrarounas MOTHBaNKs K U3MEHEHUSAM

B) Hexenanue npu3HaTh CyIIeCTBOBAHUE MPOOIIEMBI

I') [IpoTuBOCTOSIHUE JTIOOBIM MOMBITKAM PEIICHHS TIPOOIIEMBI

18. Uto o3navaer ab0pesnarypa KPI B Ou3Hec-koOHCYJILTHPOBAHUHU?

A) KiroueBble MpOU3BO/ICTBEHHBIE HHBECTHIIUH

B) KirtoueBsie nokaszarenu 3¢ peKTHBHOCTH

B) Kapra nmpon3BoACTBEHHBIX U3ICTHIT

I') KospummmenT nomutuiaeckoit HHTETpaun

19. Kakas u3 ykazaHHBIX MoOJieJieil KOHCYJIbTHPOBAHMSA MOAYEPKUBAaeT Ba3KHOCTh SMOLMOHAJIBHOIO COCTOS-
HUSl KJIHeHTa?

A) IupexTuBHas

b) Cucremuas

B) KinenT-uenTpupoBaHHas

I') KoruutueHO-I10BEIeHUECKAs

20. Yto BrJII0OYAET B ce0s1 KOHTPAKTOBaHHE B KOHCYJbTATHBHOM Nponecce?

A) ®opmynrpoBaHue LeNeH, 3a1a4 U CPOKOB KOHCYJIBTUPOBAHUS

b) IIpoBenenne Tenepa Ha 3aKyIKH

B) Haznauenne HOBOTo HavaIbHUKA ITOJIPA3/ICTICHUS

I') V1BepxaeHne GUHAHCOBOI OTYSTHOCTH KOMITAHUH

[TpomexxyTouHas arrectalys B popMaTe TECTUPOBAHUS OLIEHUBACTCS KaK «BBIMOIHEHOY, €CJIN cOOIoIe-
HBI Bce TPeOOBaHMs K TECTOBOMY 3aJaHuni0. Kpurepuu onieHUBaHUs: 17151 3aueTa He0OXOAMMO BEPHO OTBETHTH Ha
16 BompocoB u3 20. KoanuecTBO NONBITOK HA MPOXOXKACHUS TECTUPOBAHUS: 2.

Bormpockl TecToB pa3smereHsl Ha IiaTdopMe OOydIeHHS B JIMYHOM KaOMHETe oOywaromierocs. TecTsl
MPeICTaBICHBl B 3JEKTPOHHOM BHJE. TecThl MpennosararoT BIOOP MPaBUIIBHOTO OTBETAa U3 MPENI0KEHHBIX
BapuaHTOB. OLIEHKA BHIIIOJHEHUS TECTAa IPOUCXOANUT aBTOMaTHYECKH. Pe3ynbraTel TecTupoBaHus GOPMUPYIOTCS
aBTOMAaTHYECKH.

Y4eOHO-MeTOAUYEeCKHE MATEPHATIBI MOTYJIA:

VY4ebHo-MeToAnYeCKas MOMOILL 00yYaroIMMCs OKa3bIBaeTCs B (POpME IUCTAHIIMOHHBIX WHANBUAYaIIb-
HBIX U (WJIM) TPYTIIOBBIX KOHCYJIBTALIMI aBTOPOB MPOTPaMMBI M IyTEM pa3MelleHus] Ha OHJaiH-TuaTdopme co-
OTBeTCTBYIOIIEro KoHTeHTa /17151 CaMOCTOSATENILHOTO U3YUEHHUS:

- BUJICO-JIEKIINH;

- KOHCIIEKTBI K BUIEO-JIEKIIUSIM;

- IOIIOJIHUTENbHBIE MATEPUAIIBI K TEME YPOKaA IS CAMOCTOSTEIbHOTO U3yUEHUS;

- IPaKTUKYMBI JUIsl CAMOCTOSATENbHON OTPaOOTKH MMOTYyYEHHBIX 3HAHUH.

PaGouas nporpamma. MoavJas 4. Bapnepbl B 0M3Hec ICUX0JOTHH.

ILeas Moayas — obecrieueHHE 3HAHUSIMU O TOM, Kakue Oapbepbl M TPYJHOCTH B paboTe OM3HEC-IICHXO-
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Jiora CYIIECTBYIOT U KaK ¢ HUMH pab0TaTh, 00yUCHHE aHAIN3Y KEHCOB U3 MPAKTHKH MPEOJI0JICHHS 0aphepoB.

3apaum:

- PaCKpHITh, YTO TaKOE BHEITHUE M BHYTPEHHUE Oaphepsl B paboTe OM3HEC-TICHXO0JIOTa;

- PACKpBITh OCHOBHBIC METO/bI BLISIBJICHUS OaphEPOB U HAYUUTHCS IPUMEHSTh WX HA MPAKTHUKE;

- HAYYUTHCS IPOBOIUTH PEIICKCHBHBIN aHAIN3 CBOMX JIMYHBIX 0aphepOB U COCTABIIATH IUIAH UX TIPEOJIO-
JICHYS,

- HAYYHUTHCS OMUCHIBATH 3TAIBI pabOTHI ¢ 0aphbepaMu U UCTIOIB30BaTh COOTBETCTBYIOINIYIO TEXHUKY (0CO-
3HaHUE, IPUHATHE, 0OCYKICHUE YTl MPEOOJICHHS, IEPEX0]] K ICHCTBHIO);

- OBJIQJICHHE TIPUMEHEHHEM ITHATHOCTHUYECKUX METOIWK JUIS BBISBICHUS CKPBHITHIX OaphepoB (OMPOCHU-
KU, HaOJI0JICHHE, TECTHI);

- packpbITh KoHnenuio SMART u HayunThCs CTaBUTH LEH, CACAYS €€ IPUHIIUIIAM;

- TIOJIYYHUTH TIPEJCTABIIEHUE O MPAKTHYECKUX MeTojaxX paboTel ¢ Oapbepamu (ITO3UTHBHOE TOJKPETLie-
HUeE, aKTUBHOE CITyIIIaHWe, YyCTAaHOBIIEHNE OBEPUTEIHHBIX OTHOIIICHNN );

- MMO3HAKOMUTh 00YYAIOIINXCS C TEXHUKAMU aKTUBHOTO CylIiaHus Jyis 3 (HEKTUBHOTO B3aUMO/ICHCTBHS
C KJIMCHTaMU;

- Hay4YUTHCS WCIOIB30BaTh MO3UTHBHOE TOIKPEIICHHE AJIS TOBBHIIICHUS MOTHBAIMA M YBEPEHHOCTH
KJIUCHTOB;

- U3yYHUTh MOIIATOBBINA aITOPUTM MPEOIOICHUS COTPOTUBICHUS U HAYUYUTHCS €r0 COCTABIIATD;

- PacKphITh CYIIIHOCTD U MEXaHU3M JICHCTBUS IICUXOJOTHYECKUX 3aIllUT;

- PacKpBITb OCHOBHBIE BHBI TCHXOJIOTHUYECKUX 3alTuT (OTPUIIAHWE, BBITCCHECHWE, pallMOHAIH3AITHS,
MIPOEKITUS U JIP.) U UX TPOSIBIICHUS;

- HAYYHTHCS BBISBISITH 3allUTHBIE MEXaHWU3MBI Y KIIMEHTOB W IIOHMMATh WX BIIMSHUE Ha TIOBEJCHHE H
MIPUHSITUE PEIICHUI;

- HAYYUTHCS CTPOUTH TUIaH MEPOTIPUSATUHN 10 MPEOIOICHHIO 3aIIUTHHIX MEXaHU3MOB;

- PacKpBITh CYIIIHOCTh U MEXaHU3MBbI (DEHOMEHA TIepEeHOCa U KOHTPIIEPEHOCA B IICUXOJIOTHH;

- I3YYHTH TIPU3HAKH U TIPOSBICHUS TIEPEHOCA U KOHTPIIEpEeHOca B paboTe ¢ KIIMEHTAMU;

- HAYYUTHCS BBISBIIATE MIEPEHOC U KOHTPIEPEHOC B TEPATICBTUICCKUX OTHOMICHUSAX U aHAIM3UPOBATH UX
BIIMSIHUE Ha MIPOLIECC;

- PacKphITh MPUPOIY W BUBI CONPOTUBIICHUS KIMEHTa B TEPANIEBTHUECKOM IIPOIIECCE;

- HayYUThCS BBIBIIATH MPU3HAKN COMIPOTHUBIICHUS U PACIIO3HABATH €TI0 MPUIHHBI,

- OBJIaJICHUE METOJIaMHU PaOOThI C ITACCUBHBIM U aKTUBHBIM COITPOTUBIICHUEM KJIMCHTA;

- HAyYUThCS MPUMEHSTh TEXHUKH, 00JIETYAIOIIUe MPEOI0TICHIE COTIPOTUBIICHUS U Pa3BUTHE JOBEPHS,

- PacKphITh CYIIHOCTH U (P)YHKIIMU TICHXOJIOTHIECKIX MEXaHU3MOB 3aIlUTHI;

- U3YYHTh KJaccu(UKaIMIO 0a30BBIX U MMPOU3BOIHBIX MEXaHU3MOB 3aIIUThI;

- HAYYUThCS PaClIO3HABATh U aHATU3UPOBATH PA3IMYHBIC BUJIBI 3AIIUTHBIX MEXAHU3MOB Y KJIUEHTOB;

- packpbITh (PEHOMEH MEPEeHOCca U er0 3HaUeHHE B KOHCYJIBTHPOBAHUH U TICHXOTEPAIINH;

- HAYIUTHCS PACIIO3HABATH MPU3HAKY TIEPEHOCA B TEPAIICBTHUSCKUX OTHOIICHIX;

- OBIIQICHUE METOAaMU PabOTHI C IEPEHOCOM ISl TOBBIICHUS () (HEKTUBHOCTH TEPAIInH;

- I3YYHTh, KaK UCTIOTb30BaTh (PEHOMEH MepeHoca ISl JUATHOCTUKU U TePareBTUIeCKOl padoThI;

- PacKphITh METOJIBI KOPPEKIINU COOCTBEHHBIX pPEeaKINii Ha IEPEHOC;

- HAY9UTHCS PACIIO3HABATH MPU3HAKN KOHTPIIEPEHOCA U €r0 BIUSHUE HA TePalleBTUUECKUN MTPOIIECC;

- OBIIQJICHHE METOJaMHU aHaImM3a M PabOThl ¢ KOHTPIIEPEHOCOM JUIs TOBBIIMICHUS 3()()EKTHBHOCTH
KOHCYJbTHPOBAHHS;

- OCBOCHHE TEXHHUK caMOpe(IICKCUU U CYNICPBU3HH JIJIsI MUHUMH3AIIMY HETATUBHOTO BIIMSHHS KOHTPIIEpE-
HOCa;

- U3y4YUTh, KaK UCIIOJF30BaTh KOHTPIEPEHOC B MHTEPECAX KIUEHTA U YIIYYIICHHs TePANIeBTHUECKUX OT-
HOIIICHUH;

- Hay4YUThCS aHATM3UPOBATh PEAIbHBIC CITyYan U3 MPAKTHKH OU3HEC-TICUXO0JI0Ta;

- OBJIA/ICHUE HABHIKAMH BBISBIICHHS TICHXOJOTHYECKUX O0APhEPOB U MEXaHW3MOB 3aIllUTHl HA TPUMEpE
KOHKPETHBIX KEUCOB;

- PacKpbITh, KaK MPUMEHSTh U3YYCHHBIC TEXHUKUA U METOJBI JUIsl paOOThI C TPYIHBIMU CUTYAIIUSIMU;

- HAy4YUTbCS MHTEPIPETUPOBATH IIPOSBICHUS IIEPEHOCAa U KOHTPIIEPEHOCA B TEPANIEBTUYCCKUX OTHOIIIEC-
HUSX;

- pa3BUTh YMEHUs pe(hICKCHH U BEIHECEHUS MOJIC3HBIX BHIBOJIOB M3 Pa300POB MPAKTHUECKUX CUTYaIIUH.

O0bem moay.as:
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Ne HaumenoBanue tem u mo- | O6mast Tpy- Buab! yueOHbIX 3aHATHIA, y4e0- DopMBbI KOHTPOJISI

3a- aynei J0EéMKOCTb, B HBIX padoT

HA- aKaj. yac Jleknunu | Ilpaktuxka | Camocr.

THS padoTa

1 Bapseps! B pabote OuzHec- 2 0,5 1 0,5 IIpaxTnueckoe 3aganue
LICUXO0JIOra Ne28

2 Kak pabotats ¢ bapsepamu 2 0,5 1 0,5 IIpaxTnueckoe 3aganue

Ne29

3 Pabora ¢ compoTuBneHIEM 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
KJIMEHTA Ne30

4 IIcuxoornueckue 3amiuThl: 3 0,5 2 0,5 IIpakTruyeckoe 3ananue
BBl U OIIMCAHNE Ne31

5 ®DeHoMeH niepeHoca u 2 0,5 1 0,5 IIpakTrueckoe 3amanue
KOHTpIIepeHoca Ne32

6 ConpoTuBicHNE KIHEHTA U | 2 0,5 1 0,5 [IpakTrueckoe 3aganue
METObI padOTHI C HUM Ne33

7 CucteMHas XapakTepuCcTHKa | 2 0,5 1 0,5 [IpakTudeckoe 3amanne
6a30BbIX M MPOU3BOIHBIX Ne34
MEXaHHU3MOB 3aITHUTHI

8 SIBieHue nepeHoca KIueHta | 2 0,5 1 0,5 [IpakTudeckoe 3aganue
B IIpoliecce KOHCYIbTUPO- Ne35
BaHUsI UM ICUXOTEPANIUU

9 Kontpnepenoc kak peakmust | 2 0,5 1 0,5 IIpaxkTdeckoe 3amaHue
MICUXOJIOTa Ha KJIUEHTa U Ne36
B3aUMOOTHOILIECHUS B JUaJIe
«KOHCYJIBTAHT - KJIHEHT

10 Paz6op keiicoB 3 mpakTuku | 2 0,5 1 0,5 IIpakTrueckoe 3aganue

Ne37

11 TecTupoBaHUe 1O UTOTaM 3 - 2 1 IIpomesxxyTounast at-
MOyJISt TecTaIys

HUTOrO: 24 5 13 6

Conep:xanue nporpamMmbi:

3ansrue 1. Buoeo-nexyus Omnpenencare 0apbepoB B IICUXOIOTHH OM3Heca. [I[pHYnHBI UX BO3-
Baprepsr B pabote OuzHeC-TICH- HukHOBeHUsA. [locnmencTBus. MeTonbl ompeneneHnss U OleHKH Oa-
xoJora PBEPOB.
Ilpaxmuxa IIpakTuueckoe 3aganue Ne28
Camocmos- - Koncnekr «Kaxkne 6aprepbl B paboTe OM3HEC-TICHXOIIOTa.
menvHas pabo-
ma
3ansTue 2. Buoeo-nexyus MeTozpl BbISABICHHS OapbepoB: HAOJIOJCHHUE, OMPOC, HUCIOJIb30Ba-

Kak pabotatsb ¢ Gaprepamu

HUE JMArHOCTMYECKUX TEXHUK. ANTOPUTM pabOTHI ¢ OGapbepamu:
OCO3HAHME, MPHUHITHE, OOCYXKICHUE BO3MOXKHBIX IyTCH MPEOJIO-
nenus. [IpuMeHeHne KOHKPETHBIX METOJIUK U MOAXOJOB JUIS CHH-
JKEHUS! COMPOTUBIIECHUS KIMEHTA: MO3UTUBHOE MOAKPEIJICHUE, aK-
TUBHOE CIyLIaHHE, YCTAaHOBJIEHHE JAOBEPUTENBHBIX OTHOLICHHA.
[IprMeps! yCIEIHBIX MPAKTHK IPEOJOTICHUS 0aphEPOB B PEaTbHBIX
CUTYAIIHSX.

IIpakTraeckoe 3aganme Ne29

- Koncnexr «Kak paboraTs ¢ 6appepamm».

Ilpakmuxa
Camocmos-
menvHas pabo-
ma

3ansTue 3. Buoeo-nexyus

Pabora ¢ conpoTuBIeHHEM KITH-

eHTa

[Tpu3naku u GopMBI MPOSIBICHUSI CONPOTUBIICHUS: TACCHBHOE WI-
HOpHUpOBaHUE PEKOMEHJALUM, arpeccus, pauvoHanuzauus. Bos-
MOJKHbIE IPUYUHBI COIIPOTUBIICHUSA: HEXEIAHUE MEHATh IPUBBIY-
Hbl€ MOJEJIU MOBEJEHUS, CTPAax| NIEpe]l Heylayeil, 4yBCTBO YIpO3bl
cOOCTBeHHON 0e30macHOCTH. DTamnbl PabOThl C CONMPOTHUBICHHEM:
cozJaHue 0e30MacHOl cpebl, BBISBICHHE HCTHHHBIX MOTpeOHOCTEN
KIIMEHTa, COBMECTHOE (hOpMyJIMpOBaHKE IJIaHa JeicTBuid. COBETHI
10 CHW)KEHHIO YPOBHSI CONPOTHBJIECHHS: IPO3PavyHOCThH Ipolecca
KOHCYJIbTAIMH, TIOCTETIEHHOCTh BBEJICHUS H3MCHEHHH.
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Illpakmuxa

ITpaktuueckoe 3amanue Ne30

Camocmos-
menvHas pabo-
ma

- Koncnekr «Pabota ¢ conpoTHBIICHUEM KIHEHTa.

3anarue 4.
IIcuxonoruyeckue 3amiuThl:
BHUBI U OIIMCAHKE

Buoeo-nexyus

IlonsTHE MCUXOJIOrUYECKOM 3alllMThl U €€ 3HAUYCHHUC B IICUXHUKC YC-
nmoBeka. OCHOBHEIE BUAbl 3alllUTHBIX MCXAaHU3MOB: BBITCCHCHUC,
OTpUIIAHUEC, 3aMCIICHUC, NPOCKIHNA, PErPCCCUs. CDyHI(L[I/II/I 3allIuT:
COXpaHCHHUEC BHYTPCHHCTO PAaBHOBECHUSA, CHHIKCHHUE TPEBOI'U, MOM-
ACpKaHNE CaMOOLICHKH. HeraruBabie TIOCJIEACTBUA YPE3MEPHOTO
HCIIOJIB30BaHMA 3allIUT: 3aMEJICHHOEC Pa3BUTHE, HpO6H€MbI B ajar-
Talun, CJI0KHOCTH B OTHOIICHUAX.

Ilpaxmuxa TIpakTuueckoe 3aganue Ne31
Camocmos- - Koncnexr «Ilcuxomornuyeckre 3amuThl: BUABI U OITUCAHUEY.
menvHas pabo-
ma
3ansTue S. Buoeo-nexyus Onpenencare (peHOMEHOB IEpeHOCAa M KOHTPIIEPEHOCA B IICUXO-
deHnoMeH nepeHoca u TepareBTHYeCKOi mpakThke. OTIMYUTENbHbIC MPU3HAKH MEpeHOCca
KOHTpIIEpeHoCca W KOHTpIIEpEeHOCa B JIeJIOBOM B3ammojelcTBuu. Ilocnencreust He-
MPaBWIFHOTO TIOHMMaHMsl TNEPEeHOCOB B paboueil oOcTaHOBKe.
WHCTpyMEHTBI OCO3HAaHUS W KOPPEKIUH IPPEKTOB IepeHoca U
KOHTpIIEpeHoCca.
Ilpaxmuxa TIpakTuueckoe 3ananue Ne32
Camocmosi- - Koncnekr «DeHOMEH mepeHoca M KOHTPIIEPEHOCay.
menvHas pado-
ma
3anstue 6. Buoeo-nexyus @DOpMEI TIPOSBICHUS CONPOTUBIICHUSA: CabOTaX, OTPUIIAHHE, aMOH-

ComnpoTHBJICHUE KIUEHTA U Me-
TOABI pabOTHI C HUM

BaJIEHTHOCTb. [IprunHa popMIpPOBaHHS COMPOTHBIICHUS: ONIACCHUS,
3aIIUTHBIC PEAKIUU, CKPBITbIE MOTHUBBL. [IpHHIUITEI TOAX0AA K KITH-
€HTaM C BBICOKMM YPOBHEM CONpPOTHBIECHUsS. MeTo1bl MUHUMH3A-
IIUM HETaTHBHOTO BO3JEHCTBHSA CONPOTHBICHHUS Ha COTpPYIHHYE-
CTBO.

Ilpaxmuxa IIpakTuueckoe 3amanue Ne33

Camocmos- - Koncnekr «ConpoTHBIICHUE KIMEHTa U METOJIbI pa0OTHI C HUM.
menvHas pabo-

ma

3ansarue 7.

CucTeMHast XapaKTepPUCTHKA
0a30BBIX U MPOU3BOJIHBIX ME-
XaHU3MOB 3aILUTEI

Buoeo-nexyus

MexaHnu3MEI 3alllUThI: KJ'IaCCI/I(I)I/IKaHI/IH u (byHKIlI/IOHaJ'IBHOC Ha3Ha-
yeHue. ba3oBble MeXaHH3MEI 3alIUThbI (perpeccm{, BBITCCHCHHUC,
OTpI/IIIaHI/IC). HpOI/I3BOHHHe MCXaHHM3MBbI 3alIIUTHI (paIII/IOHaJ'H/BaIII/IS{,
HWHTCJUICKTYyaIn3alus, KOMHGHCaHI/Iﬂ). HpO?[BJ'ICHI/IFI 3alIUTHBIX pE-
aKIui B IIOBCIACHHUHU U PCUYM KJIIUMCHTA.

Ilpakmuxa IIpaktraeckoe 3amanne Ne34

Camocmosi- - Koncnekr «CrucreMHas XxapakTepucTHKa 0a30BBIX W POU3BOJHBIX
menvbHAs pabo- | MEXaHU3MOB 3aIUTHD».

ma

3ansrtue 8.

SIBneHue nepeHoca KJIMeHTa B
npolecce KOHCYJIbTHPOBAHUS
HJIK TICUXOTCpanunn

Buoeo-nexyus

IlonsiTne mepeHoca B TEPANEBTHYECKOM KOHTEKCTe. DakTophl,
CIOCOOCTBYIOIME BO3HMKHOBEHHUIO MepeHoca. [lomoxuTenbHoe u
HETaTHBHOE BO3JICWCTBUE IMEpeHOca Ha Tepanuio. TaKkTHKa pearu-
pOBaHMUs TepaneBTa Ha NPOsIBICHHUE NEpPEeHOca.

Ipaxmuxa ITpaktudeckoe 3amanue Ne3s

Camocmos- - Koncnekr «SIBnenne nepeHoca KIMEHTa B HpOLECCe KOHCYIBTH-
menvHas pabo- | POBaHUS WM IICUXOTEPAITHID).

ma

3ansarTue 9.

KonTtpnepeHoc kak peakiust
[ICHXOJIOra Ha KIIMEHTA U B3a-
MMOOTHOILIEHHS B AUALE
«KOHCYJIBTAHT — KJIMEHT

Buoeo-nexyus

OHpe)leﬂeHI/Ie KOHTPIEPEHOCA U €ro OTINYHUEC OT 00BIYHOIO nepe-
Hoca. Tunuynbie MPOSABJICHUSA KOHTPIIEPEHOCA: pa3ApakCHUe, CUM-
natuvs, TpeBora. PCaKL[I/ISI KOHTPHEPEHOCA KAK MHAUKATOP TPYAHO-
CTEeH KIIHMEHTA. HyTI/I OCO3HAaHUS U PEryjimpoBaHUs COOCTBEHHOI'O
KOHTpHECpCHOCA.

Ilpakmuxa IIpaktraeckoe 3aganne Ne36

Camocmosi- - Koncnekt «KoHTpniepeHOC Kak peakius IICHX0JIoTa Ha KIHEHTa ’
menbHas pabo- | B3aNMOOTHOIICHUS B JUAJle «KOHCYJIBTAHT — KIMCHTY

ma
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3ansTue 10. Buoeo-nexyus O030p KOHKPETHBIX CIIy4aeB W3 PeajbHON MHpakTHKU. Mcmosb3y-
Paz0op keiicoB U3 MPaKTUKU €MbIC MCTOJMKH U TEXHUKHU. Pe3ynpTaThl pabOTHl 1 KOMMEHTAPHH
npenonaBatens. [1onpoOHbI pa300p KOHKPETHBIX CHUTYalluid W3
peanpHOU MpakTHKH. [IpHYUHBI BOSHUKHOBEHUS MIPOOJIEM U CIIOCO-
OBl MX peIICHUs. 3HAYUMOCTh KOHTEKCTa W JAETaled AN TOYHOM
JMAarHOCTUKH. AHanu3 3((EKTUBHOCTH BBIOPAHHBIX METOJOB H
MOy 4YEHHE T0JIC3HBIX BHIBOJIOB.

IIpakmuxa IIpaktraeckoe 3aganne Ne37

Camocmosi- - Koncriekt «Pa300p kelcoB U3 MPaKTUKHY.
menvHas pabo-

ma

OuneHoYHbIe MaTepHaJIbI
B mMonyne npeaycMOTpeH TEeKyLIIMA KOHTPOJIb U IPOMEKYTOUHAsI aTTECTALHSL.
@DopMoii TeKyIIero KOHTPOJIS SIBISIOTCS IPAKTHUECKUE 3aJaHus:

IpakTuyeckoe 3axanue Ne 28:

«1. YTo Wi KTO SABJISAETCS HCTOUYHUKOM O0aphepoB B paboTe OM3Hec-TIcuxojora?

2. YTo 03HaYaeT TEPMHH «IMMATHA» B KOHTEKCTE MPEOA0ICHNS KOMMYHHUKAaTHBHBIX OaphepoB? OObsic-
HUTE CBOUMH CIIOBaMH.

3. Beimummre nATh TMYHOCTHBIX WIIH MPO(EeCCHOHATBHBIX Ka4eCTB, KOTOPBbIE MOTJIHM OBl IOMEIIAaTh BaM
3(PEeKTUBHO BBITONHATH padboTy Om3Hec-mcuxojora. ONUINTe, KaK BBl MOXKETE YMEHBITUTh WX BIFSHHE Ha
Balry nNpo)eCCHOHANTBHYIO JEeSITETbHOCTb.

[Ipumep

KadectBo: Ctpax myOJIMIHOTO BBICTYIIICHHS.

HYTI/I MIPEOaOJICHUA: HOCCH.[GHI/IC CIICIIUAJIbHBIX TPECHUHI'OB, PCIICTUIINA BI)ICTYH.HCHI/II\/'I AoMa, BBICTYILIC-
HUS HA HETBOPKHUHTAX U IPYTHX MEPOTPUATHSIX. ).

OTBeTHI HEOOXOANMO MPUKPETIUTH B TIOJIE U OTBETa Ha IIaTgopMe 0O0yIeHHSI.

Bompockl nmpakTHYecKOTO 331aHus pa3MelIeHbl Ha TuiaThopMe oOydeHrs B JIMYHOM KabuHeTe oOydaro-
mierocs.

IIpakTuyeckoe 3aganue Ne 29:

«1. O0BsicHHUTE TOHATHE «Oapbep» B IICUXOJIOTHH CBOMMH ciioBaMH. [IpuBenute npumep Gapbepa.

2. HazoBuTe Tpu MeTo1a ONpe/ieeH s 0apbepoB.

3. AHamu3 cuTyanuu (Kewc)

[IpencraBpTe, uTo BBl paboTaeTe OW3HEC-TICMXOJOTOM B KPYyMHOW KoMmmaHuu. OJUH U3 COTPYIHHKOB
OTKa3bIBAETCSl OCBOUTH HOBYIO TEXHOJIOTHIO, CUUTasl e€ HeHY)KHOW M juuiHed. B pesynbraTte cTpamaet addex-
TUBHOCTb €0 pabOThI U TOPMO3UTCS BECh IIPOLIECC BHEAPEHUSI.

Baue 3ananue:

Onwuinute, Kakoi 0aphep Bbl BUIUTE B JAHHON CHTYyaIIHU.

[Ipennoxure 3pPeKTUBHBIN aarOpuUT™M ASHCTBUI ATl CHATHSA 3TOr0 Oapbepa.

Kakne TexHHKH M METOZBI BBl MCIIOIb3YETe VI IMPEOJOJICHUS CONPOTUBICHU?- HE00A3aTeNbHbIN BO-
IpOCH.

OTBeThl HEOOXOIMMO NMPHUKPENHTH B MOJIE U OTBETA Ha miiatdopme 00yUdeHHS.

Bompocs! nmpakTudeckoro 3amaHus pa3MelleHsl Ha miaTdopMe o0ydeHus B INYHOM KaOuHeTe o0ydJaro-
LIeTocs.

MpaxkTnueckoe 3aganune Ne 30:

«1. Yro Takoe compoTtuBiieHne kinenTa? Jlaite onpenencHue U IEPEUNUCTUTE OCHOBHBIE (DOPMBI ITPOSB-
JICHUS COTIPOTHBIICHHUS.

2. OnummTe TPy KIFYEBBIX ATara padoThl C COMPOTUBICHUEM KIHEHTA.

3. Keiic:

Bb1 — Ou3Hec-11cuxoIor, padoTarIMi ¢ KPYyIHBIMA KoMIaHussMU. OJIMH U3 BalllUX KIMEHTOB KaTero-
PUYECKU OTKA3bIBACTCSl BHEAPATH MPEATIOKEHHBIE BAMU U3MEHEHUS, CChUIAsICh HA HEXBAaTKYy BPEMEHH U pecyp-
coB. B mportrecce paboTsl BBl 00HAPYKIITH, YTO UCTHHHAS TPUYUHA COMPOTHBIICHHS KPOETCA B TIIyOOKOM CTpaxe
TOTEPATH MPECTHUK N BIIMAHUE B KOJIJICKTHUBE.

3amanue:
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1. CocTaBbTe TUIaH PaOOTHI C JAHHBIM BHJIOM COTPOTHUBIICHUSL.

2. lIpemnoxute KOHKPETHBIE MIATH, KOTOPBIE TIOMOTYT CHSTh CTpPax KIMEHTa U yOeIUTh ero B He0O0X0/Tu-
MOCTH U3MEHEHHUH. - He00s13aTEIHHBIA BOIIPOCY.

OTBeTHI HEOOXOAUMO MPUKPENUTH B TIOJIE JUISI OTBETA Ha IIaTPopMe 00yUCHUSI.

Bormpocs! nmpakTu4eckoro 3aaHus pa3MelleHbl Ha miaTdopMe o0ydeHUs B IMYHOM KaOWHeTe 00yJaro-
IeTocs.

IpakTHyeckoe 3axanue Ne 31:

«1. Yro Takoe mcuxonorndeckas 3ammuTa? JlaliTe onpeneneHue W YKaXUTE TIaBHYIO (DYHKIUIO 3aIllUT-
HBIX MEXaHU3MOB.

2. Kak mposIBISIOTCS 3aIIUTHBIE MEXaHU3MBI B MTOBCEIHEBHOM ku3HU? [IpuBeuTe mpruMepsl MpOsIBiIe-
HUS 3allIATHBIX MEXaHU3MOB Ha IPUMEPE 3HAKOMBIX BaM CHTYaIIHH.

3. Keiic

I'eHepabHOMY JMPEKTOPY KPYITHOW KOMIIAHHM MPUXOAUTCS OOPOTHCS C MACCUBHOCTHIO U OTCYTCTBHEM
WHUIMATHUBEI CPEIU COTPYIHUKOB. MHOTHE W3 HUX CTAIKHUBAIOTCS C PSAIOM TPYTHOCTEH, CBA3aHHBIX C U3MECHE-
HUEM OPTaHU3allMOHHOW CTPYKTYpbl M TpeOoBaHMAMH pbIHKA. OIWH U3 PYKOBOIWTENEH TOApa3/eNeHus JIe-
MOHCTPUPYET CUIILHOC COIMMPOTUBJICHUEC HOBBIM IIpaBUJIaM, OTKPBITO KPUTUKYCT HOBOBBCACHUA U YKIIOHACTCA OT
BBITIOJTHCHUS 3a]1a4.

3amaya:

1. OnpeJ:[eJmTe BEPOATHBIC 3AIIUTHBIC MEXAHU3MbI, KOTOPBIC IPOABIACT PYKOBOJAUTEIIb ITOAPA3ACTICHUA.

2. Pazpaboraiite cTpaTeruio paboThl C 3TUM COTPYJHHKOM, HalPaBJICHHYIO HA MPEOJ0IeHUE CONPOTHB-
JICHHS U Pa3BUTHE WHUIIMATUBHOCTH. .

OTBeTH HEOOXOIUMO IMPUKPEITUTH B TIOJIE JUISI OTBETA Ha aThopMe 00yUeHUSI.

Bomnpockl nmpakTHYecKoTo 3aaHus pa3MelIeHbl Ha TuiaTdopMe oOydeHus B JIMYHOM KabuHeTe oOydaro-
mierocsl.

IpakTuyeckoe 3axanue Ne 32:

«Urto Takoe mepeHoc U KoHTprepeHoc? JlaliTe onpeneicHne Kax10ro TepMUHA U O0BSICHUTE MX 3HAYe-
HUE B KOHCYJIbTUPOBAHUH.

2. Kak otnwuauThk mepeHoc oT KoHTpriepeHoca? Ilepeuncnure mpru3Hakd, MO KOTOPHIM MOXKHO OIpeie-
JMTh, YTO BBl IMEETE AEJI0 C MEPEHOCOM I KOHTPIIEPEHOCOM.

3. [IpakTuyeckoe 3agaHue

[IpencraBpTe, 9TO BBl TICHXOJIOT, BEAYIIHA CECCHUIO C KIMEHTOM, KOTOPBIH JEMOHCTPUPYET MPU3HAKH
nepeHoca. B 4aCTHOCTH, KIIMEHT YHMOPHO acCOLMUPYET Bac ¢ 00pa3oM CTPOroro OTIa, YTO CHIIBHO BIMSET Ha
JUHAMHKY B3aHMOJICHCTBUSI.

3amanue:

1. OnumuTe, Kak BBl JHATHOCTHPYETE MEPEHOC.

2. CocTaBbTe IUIaH JICHCTBUIA, KOTOPBIM MOMOXKET BaM CIIPABUTHCS C 3 (HEKTOM MEPEeHOCca U BOCCTAHO-
BHUTH HOPMAIIbHBIN X0 KOHCYJbTUPOBAHMSL. ».

OTBeTH HEOOXOIUMO MMPUKPEUTH B TIOJIE U OTBETA Ha aThopMe 00yUeHUSI.

Bornpochk! nmpakTH4ecKoro 3ajaHus pa3MelleHbl Ha miaThopMe o0yueHus B IMYHOM KaOUHETe 00y4aro-
LIEToCs.

IpakTuyeckoe 3axanue Ne 33:

«1. OnumuTe Kaxayo u3 TpEX (HopM MPOSBICHUS CONPOTUBICHUS (caboTax, OTpUIIaHUE, aMOUBAJICHT-
HOCTB), IPUBEANUTE NMPUMEP U3 KU3HU MU KOHCYJIBTUPOBAHMS, KOTJa CTAIKHBAIUCH C OJTHOW U3 (POPM COTIPO-
tuBseHus. Kak oHa Menrana, yaanoch JIM B UTOTe IpeoJioieTh e6?

2. Pacckaxkute, Kak akTHBHOE CITyIIaHUE TIOMOTaeT CHU3HUTh YPOBEHb CONPOTHBIICHUS KIIUEHTA U yKpe-
IUTh JOBEPHE B KOHCYJIBTATUBHBIX OTHOIICHUSX. [IpuBeanTe MprMep UCTONB30BaHUS MpUEMa mepedpasupo-
BaHWS WJIN OTPAKEHUS YyBCTB KIIMEHTA.

3. Pemienue xeiica.

[IpounTaiite ciaeayrommii Keiic 1 OTBETHTE HA BOMPOCHI:

Mapwus, qupekTop HeOONBIIOH MapKETHHTOBON (DHPMBI, PETYIISIPHO MPOITYCKAET BCTPEUN ¢ OM3HEC-TICH-
XOJIOTOM, CChUIAsICh Ha 3aHATOCTh. OHA coriamaercs ¢ OOJBIIMHCTBOM IPEIUIOKEHUH NICHX0JI0Ta, HO MPaKTH-
YecKH He peann3yeT UX Ha IMpakTHke. Bo BpeMst o0cykaeHus MIaHOB pacuIupenus Ouzneca Mapust yTBepkaaeT,
YTO € BIIOJIHE XBAaTaeT TEKYIIHX J0XO0J0B U HET HEOOXOIUMOCTH YTO-THOO0 MEHSATb.

Bomnpocksr:
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Kakyto popmy conpoTuBiieHus nposiBiisieT Mapus?

Ha3zoBuTe BO3MOKHbBIC TPUYHHEI € MOBEICHHUS.

Kaxkwne pexoMeHmanuy BbI 1aiii OBl TICUXOJIOTY Ul padoThI ¢ Mapueit?».

OTBeTHI HEOOXOAUMO MPUKPENUTH B TIOJIE JUISI OTBETA Ha IIaTPopMe 00yUCHUSI.

Bormpocs! nmpakTu4eckoro 3aaHus pa3MelleHbl Ha miaTdopMe o0ydeHUs B IMYHOM KaOWHeTe 00yJaro-
nierocsl.

IpakTHyeckoe 3axanue Ne 34:

«1. C kakuM n3 06a30BBIX 3aMIUTHBIX MEXaHU3MOB BaM MPUXOIMIOCH BCTpEUYaThcs B XKM3HHA? OmHIIUTE
TIPUMEDP CUTYAITHH.

2. Otanuus 6a30BBIX U MPOU3BOHBIX MEXAaHH3MOB 3aIUTHI. YKAKUTE TPU MPUHIUITUAIBHBIX PA3JIAYHsI
MexTy 0a30BBIMH U TIPOU3BOIHBIMUA MEXaHU3MaMHU.

3. KeiicoBoe 3amanne

Curyanus:

['enepanbpHBIM TUPEKTOP NPOUZBOACTBEHHOTO MPEANPUITHS, CTOJKHYBIIETOCS ¢ 9KOHOMUYECKUM KPU3H-
COM, TIPUHUMAET KOHCEPBAaTUBHBIC PEIIEHHsSI, NTHOPUPYS HEOOXOAMMOCTh MOJECPHU3AINHA U BHEAPEHHS] HOBBIX
TEeXHOJIOTUH. B pasroBopax ¢ COTpyIHUKAMH OH MOMUYEPKUBACT, YTO TEKyIIas CUTyalus BPEMEHHAs W CKOPO
CTaOMIH3UPYETCs, OTBEPras WIS U3MECHEHHS MPOU3BOJICTBEHHBIX MPOIECCOB.

3amaya:

1. Onpenenure, KaKue 3alIUTHBIE MEXaHU3MBI UCITOJIB3YET TeHEPATBLHBIN TUPEKTOP.

2. Pazpaboraiite 1iaH AeiCTBUN, KOTOPBIM MOMOXET PYKOBOJUTEIO OCO3HATH HEOOXOAMMOCTh U3MEHE-
HUH ¥ [IPEOI0JIETh COMPOTUBIICHHE. .

OTBeTH HEOOXOIUMO IMPUKPEITUTH B TIOJIE JUISI OTBETA Ha aThopMe 00yUeHUSI.

Bormpocs! nmpakTH4eCKOro 3ajjaHus pa3MelleHbl Ha miaThpopMe 00yueHHus B IMYHOM KaOUHETe 00yJaro-
LIETOCsL.

IpakTuyeckoe 3axanue Ne 35:

«1. Kakue tumnsl neperoca BeiIesaoT? [lepedncinte u KpaTko 0XapaKTepU3yiTe MsITh OCHOBHBIX TUIIOB
nepeHoca.

2. Yem oTnmuaeTcs mepeHoc oT KoHTprepeHoca? Ha3oBUTE OCHOBHBIC PA3IHUMs MEXIY 3TUMHU JIBYMS
SIBIICHUSIMU.

3. IlpeacraBbTe, 4TO BBl OM3HEC-TICUXOJIOT, KOHCYIBTUPYIOIIMI MOJIOOTO NMpeAnpHHUMarens. B mpo-
recce paboTHI BBl 3aMedaeTe, 4TO KINSHT IEMOHCTPUPYET MPU3HAKY IIepeHOca, BOCIIPHHUMAs Bac Kak CypOBOTO
OTIIa, KOTOPOTO OH TBITAJICS YTaJaTh U YJOBJICTBOPUTH B ICTCTBE. 3a/IaHKE:

1. OnpenenuTe, KaKOW THII IEPEHOCA IPUCYTCTBYET y KIHEHTA.

2. Pa3paboraiite cTpaTeruto paboThl C STHM MEPEHOCOM, YTOOBI TOMOYb KIIMEHTY OCO3HATh €ro u n3da-
BUTHCSI OT HETATHBHBIX TTOCIIEICTBHH.»

OTBeThl HEOOXOIUMO NMPHUKPENHTH B MOJIE UII OTBETA Ha miatdopMe 00yUueHHSI.

Bormpockl mpakTHuecKoro 3aaHus pa3MenieHsl Ha matdopMe o0ydeHHs B IMYHOM KaOMHeTe o0ydaro-
IIErocH.

IIpakTuyeckoe 3axanue Ne 36:

«1. Kakue nociecTBusi MOKET UMETh KOHTPIIEPEHOC ISl HpoLecca KOHCYJIbTUPOBaHus? ONUIINTE TPU
TMMOJIOXKUTECIBHBIX U TPU OTPHUIATCIIBHBIX ACTICKTa KOHTPIIEPCHOCA.

2. Kakue meronsl paboThl ¢ KoHTpriepeHocoM 3 dextuBHBI? [IpuBeanTe TpH OCHOBHBIX METOAA, KOTO-
pBI€ IOMOTalOT KOHCYJIBTAHTY CIIPABIISITHCS C KOHTPIIEPEHOCOM.

3. Keiic: Bs1 paboTaere OM3HEC-TICHXOIOTOM B KPYITHOH POCCHIICKON KoMIanud. PykoBoguTens oT/ena
MIPOJIaX, MMPOXOAMBIIHNN y BaC CEPUI0 KOHCYJIbTAllMi, HAUMHAET 3aMETHO MPOSBIISATH IPU3HAKU pa3pakeHUs U
OTAaJIeHUs], KOTJa BbI IBITAETECH OOCYAUTH C HUM MPUYMHBI HU3KOH 3()(HEeKTUBHOCTH €ro KoMaHbl. Bvl momo-
3peBaeTe, YTo 3TO IPOSBICHUE KOHTPIIEPEHOCa € Ballleil CTOPOHBHI.

3anayva:

1. Onpenenute, Kakue NpU3HAKU KOHTPIIEPEHOCA MPOSIBIIAIOTCSA B JAHHOM CUTyallUH.

2. PazpaboraiiTe 1m1aH AeWCTBUH, KOTOPBIN TOMOXET BaM HOPMAJIM30BaTh MPOILECC KOHCYIbTHPOBAHHS
1 3 heKkTUBHO pa3penIuTh CUTYaIUIO.)»

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE UII OTBETA Ha miiatdopMe 00yUueHHS.

Bomnpockl npakTH4ecKoro 3agaHus pa3MeIleHbl Ha aTdopMe oOyueHHs B IMYHOM KabuHete oOyuaro-
LIEerocsl.
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IMpakTHuyeckoe 3aganue Ne 37:

«1.Kakue MeTompl MCIOJIb30BAIMNCH B PACCMOTPEHHBIX Keiicax? Ha3oBUTEe M KpaTKO OXapaKTepU3yHTe
METO/Ibl, KOTOPBIC TOMOTJIN PECIINUTH HpOGHeMI)I KJIIMCHTOB B KAX/I0OM U3 paCCMOTPCHHBIX KelcoB.

2. Kakune nmpu3Haku npo¢)eCCHOHAIBHOTO BRITOPaHUs yKa3aHbl B OJJHOM U3 KeticoB? [IpuBeante crimcok
13 ISITH IPU3HAKOB, ONTMCAaHHBIX B Keiice 0 TaTbsHe.

3. IIpakTuyeckoe 3agaHue:

[IpencraBbTe, 4TO BBl OU3HEC-TICUXOJIOT, U K BaM O0paTWIIHCH JIBa OM3HECMEHA, BEIyIUE COBMECTHBIM
om3Hec. MexX Ty HIMH HapacTaroT KOH(DIUKTHI, KOTOPBIE YTPOXKAIOT 00ImeMy mpoekTy. Bammm kireHTs obparma-
IOTCA 3a IOMOIIBIO B TapMOHHU3allNN OTHOIIIEHUH ¥ BOCCTAHOBIIEHHUH IIPOAYKTHBHOI'O BSaHMOHeﬁCTBHH. 3aJIaHI/IeZ

1. CocraBbTe I1aH AUATHOCTUKYU MPOOJIEMBI, BHIOPAB MOAXOMSIIIE HHCTPYMEHTHI 1 METO/IbI, aHAJIOTHY-
HBIE TEM, YTO UCTIOIH30BAHEI B IEPBOM Kelice.

2. [Ipemnoxute IporpaMMy BMEIIATENECTBA, KOTOPAs IIOMOKET YIYYIIUTh CUTYAIHIO M YKPETIUTh HapT-
HEPCTBO.»

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE IS OTBETA Ha IIaTPopMe 00yIeHUSI.

Bompocs! nmpakTHdeckoro 3amaHus pa3MenleHsl Ha mwiaTdopMe o0ydeHus B INYHOM KaOuHeTe 00ydaro-
IIEeTOCH.

®dopMoii IPOMEKYTOUHON ATTECTALMH SIBIIIETCS TECTUPOBAHUE 110 UTOTaM MOAYJA 4:

1. Yto noapasymeBaeTcs NOJA TEPMUHOM «0apbephbl B OM3HeC-IICUX0JI0TUM»?

A) Jlerkue BOIPOCHI KJIMEHTOB.

B) TpyaHocTH, MelaroImue NpoLeccy NCUX0I0rn4ecKOro KOHCYIbTUPOBAHUSL.

C) IToBcenHeBHBIE 331241 PyKOBOJHUTEILS.

D) CrannaptHble paboune porecchl KOMIaHUH.

2. Kakue u3 nepevucjieHHbIX (JakTOPOB SIBJISIIOTCS NPUYMHAMM BO3HUKHOBEeHUSs1 0apbepoB B padoTe Ou3-
Hec-nicuxosora? BeibepuTe HECKOIBKO BApHAHTOB OTBETA.

A) OTCYTCTBHE YETKHX LeNeH Y KIHEHTA.

B) IlpoTuBOpeUnBEIif XapakTep 3aIpoCoB.

C) HengocraTtouno kKBaTM(pUIIMPOBAHHBIN TICHXOJIOT.

D) Bosi3Hp n3MeHEHUi y KIIMEHTA.

3. KaknM MeT0/10M BBISIBJSIIOT 0apbephbl B padoTe ¢ KINEHTAMH?

A) AKTHBHOE CITylIIaHHe.

B) Habnronenue 3a noBeieHHEM KIIMEHTA.

C) Hcnone3oBanue CrieuaIbHBIX TECTOB ¥ OIIPOCHUKOB.

D) BceBo3MOXKHBIE BBIIETIEPEUHUCIICHHBIE METOIBI.

4. Kakasi u3 npecTaBJeHHbIX CTPaTeruii npeogoseHusi 0apbepoB HaumMeHee 3pdexTuBHa?

A) Tlo3uTHBHOE TTOAKPEIUICHIE yIAYHBIX IeHCTBUN KIIMCHTA.

B) Crpornii nprka3 KIHEHTY H3MEHUTH TIOBE/ICHUE.

C) CoBmecTHOE 00CYXICHHE C KIIMECHTOM ITyTeH MPEO0IeHUS TPYJHOCTEH.

D) Co3nanne 6€30macHOTO IPOCTPAHCTBA AJIS OTKPOBEHHOTO JTHAJIOTA.

5. YTo Takoe ¢heHOMEH «IEepeHOCca» B OU3HEC-KOHCYJIbTHPOBAHUM?

A) TIpoerpoBaHue MPOIUIOTO OMbITA KJIMEHTa Ha TEKYIIYI0 CUTYaIHIO.

B) IIpuem Ha paboTy HOBBIX COTPY/JHHUKOB.

C) Ipouecc nepeBoaa KOMIAHUU Ha HOBBIM PHIHOK.

D) INepexos cOTpyTHUKOB U3 OJJHOTO OTAENA B IPYTOH.

6. Kakne THIIBI ICHXO0JIOTMYeCKHX 3ALIUT BCTPeYaloTcs Yame Beero? BoiOepure HECKOIBKO BAPHAHTOB OTBE-
Ta.

A) Panmonanu3zanusi.

B) Otpumanmue.

C) Cumbmo03.

D) Peruukanms.

7. Kakylo poJib HTpaeT 0CO3HaAHMe COOCTBEHHBIX IMOLMI U NMepeKUBAHNI B MpeooJeHUH 0apbepoB?

A) Huxkakoii ponu He urpaer.

B) Ilomoraer KOHCYJIBTaHTY TOUHEE ITOCTaBUTh JUATHO3.

C) INo3BoJsIeT KIUEHTY TIy0Ke MOHITh COOCTBCHHBIC YYBCTBA U MIOCTYIIKH.

D) Ycyry6usier ncuxosornyeckue 0apbephl.

8. KakoBbI 0CHOBHBIE 3TANIBI PA0OTHI ¢ CONPOTUBJICHHEM KJIHeHTA?

A) OTBeprkeHHe — 0CO3HaHNWE — UTHOPUPOBAHHUE.

B) UrnopupoBanune — ocyXeHHE — IPOIICHHE.
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C) Oco3Hanue — MPUHSITHE — 00CYKICHUE.

D) Ipunyxaenne — Haka3aHue — MPOILCHHUE.

«/ Bepwbiii otBeT: C

9. Kakue MeTo/bI IOMOTal0T KOHCYJbTAHTY CHU3UTh YPOBEHb CONPOTHBJICHHUS KIHeHTa?

A) ABTOpUTAPU3M U KECTKUE MPEATTHCAHUS.

B) AxTHBHOE ciyIIaHue U BBIpaKEHHE COUYBCTBUS.

C) TpeboBaHne HEMEJICHHBIX U3MEHEHUH.

D) Yrpo3sl yBosbHEHHUS.

10. Yo 03HaYaeT SIBJICHHE KKOHTPIEPEHOCA» B KOHCYJIbTHPOBAHUM?

A) IosBnenne HeOOBIYHBIX HABBIKOB y KIIMEHTA.

B) Ilepemenienue kiaueHTa B Jpyryl0 KOMIIAHUIO.

C) IlepeHoc mponuIbIx HEyAad KOHCYJIBTAHTOM Ha KIIMEHTA.

D) Peakuns KOHCYJIbTaHTa Ha MEPEKUBAHUS KIHEHTA.

11. Kakue u3 nepe4yncaeHHBIX 3aIIUTHBIX MEXaHU3MOB SIBJIAIOTCH 0a30BbIMU? BrIOepuTe HECKOIBKO BapHaH-
TOB OTBETA.

A) Tlonasnenue.

B) Parmmonanm3arus.

C) Perpeccust.

D) Orpunanue.

12. KakoBa riiapHas 1eJjib padoThl ¢ ICUX0JIOTHYeCKUMHU Dapbepamu?

A) Cnenatp npolecc KOHCYJIbTalluH HPUSTHBIM.

B) MakcumaiibHO TOBBICUTH 3 PEKTUBHOCTH B3aUMOJICHCTBHS C KIMEHTOM.

C) ITokazaTs MpeBOCXOACTBO KOHCYJIBTAHTA.

D) INony4uts coriacue KIMEHTa Ha JIIOObIe M3MEHEHNSI.

13. Kakoe u3 yTBep:KIeHU BEPHO XapaKTepu3yeT MCHXO0JOTHYeCKHe 3aIIUThI?

A) Bceerna none3ss! u 3G GEeKTHBHEIL.

B) MoryT MacKkupoBaTh HaCTOSIIHE TPOOIEMBI KIIHEHTA.

C) IIpuMeHSIFOTCS HCKJIIOUUTENBHO CO3HATEIBHO.

D) AGcomroTHO Gecrione3Hbl U MEIIAl0T Pa3BUTHIO.

14. Kakas cTpaterusi padoThl ¢ KJIMEHTCKUM CONPOTHBJIEHHEM ABJIseTCA OIIUO0YHOM?

A) Haka3zanue kimeHTa 3a Hecoryiacue.

B) IlonumaHue 1 yueT UCTHHHBIX CTPaXxOB KIIMEHTA.

C) IocTenenHoe BOBIEUEHNE KIHEHTA B IPOLIECC U3MEHEHUH.

D) Tpancdopmarnus onaceHHH KINEHTa B PETUCTUYHBIC LIEITH.

15. Kakue npu3sHaKM CBM1ETeJIbCTBYIOT O IPUCYTCTBUHM CHJILHOIO CONPOTHBJICHUS Y KJIMEHTa?

A) AKTHBHOE COTPYJHUYECTBO C KOHCYJIBTAHTOM.

B) JleMoHCTpaTHBHOE HENMPHUATHE MTPEIaTaeMBIX H3MEHCHHA.

C) XKenanne mockopee 3aBepIINTh CEAHC.

D) OtkpbiTOC TpU3HAHUE CBOUX MPOOIIEM.

16. KakoBbI BO3MO:KHbIE OCJEACTBHS HeMPaBUWILHON padoThl ¢ 0apbepamu?

A) TloTepst moBepHsI KIIMEHTA.

B) Brictpoe paspenienue KOH(IMKTA.

C) IoBbliienne 3¢ppeKTUBHOCTH KOHCYJIETHPOBAHHSI.

D) 3naunTenpHOE YMEHBIIEHHE COIPOTHBIICHUSL.

17. Yro siBAsIeTCS KIKOYOM K yCIICIIHOMY IPEOJ0JICHHIO IICHX0JI0THYeCKHX O0apbepoB?

A) HaBsi3pIBaHNE TOTOBBIX PELICHUH KIMEHTY.

B) PaBHOOymIHE K 9yBCTBaM KJIMICHTA.

C) OMmatus 1 OTKpEITOe 00CYKACHUE TPYIHOCTEH.

D) IlepexnanpiBanre BUHBI Ha KIIMEHTA.

18. Kakue feiicTBHSI KOHCYJILTAHTa MOT'YT CIOCOOCTBOBATH YMEHBbIICHHIO CONPOTHBIEHNs KJIHeHTa? Brioe-
pHUTE HECKOJIBKO BapUAHTOB OTBETA.

A) Yrpoxarp KIHMeHTy mTpadamu.

B) YcranaBnuBaTh JOBEPUTEIBHBIC OTHOIICHHS.

C) Ilonnmate NOTPEOHOCTH U OIACEHUS KIUEHTA.

D) [IpunuMarhk CTOPOHY KJIMEHTA.

19. YTo Takoe «mepeHoc» B MCHXO0JIOTHH KOHCYJILTHPOBAHNSA ?

A) IToBTOpEeHNE MPEABIIYIINX TPABM B HACTOSIIEM.

B) IIponecc mogaun or4era pyKOBOJACTBY.

C) IlepnoauyHOCTH MOCEIIEHNS KOHCYIbTaUH.

D) Meauranus nepes ceaHcoM.

20. Kakue TeXHHKH MOMOTal0T CNIEHHUATNCTY YCHEeIIHO padoTaTh ¢ MCHX0J0rH4ecKMMH Oapbepamu?

A) HeratuBHOE MOAKpETIIICHHE.
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B) AxTHBHOE ciyIIaHue U NOJAEPKKA.
C) XKeécTkuit KOHTPOJIb.
D) Co3nanne armMocdepsl Bpaxk1eOHOCTH.

[IpomexxyTouHas aTTectanus B hopMaTe TECTUPOBAHUS OIICHUBACTCS KaK «BBITOTHEHOY, €CITH COOITIOIe-
HbI Bce TPeOOBaHUs K TECTOBOMY 3aJlaHuI0. KpuTepuu olieHUBaHMS: [T 3a4eTa HE0OX0UMO BEPHO OTBETUTh Ha
16 BompocoB u3 20. KoanuecTBO MONBITOK HA MPOXOXKACHUS TECTUPOBAHUS: 2.

Bompocsr TecToB pasmerensl Ha 1uiatdhopMe oOydeHHsI B JIMYHOM KaOmHeTe oOywdaromierocs. TecTsr
MPEJICTABJICHBl B AJICKTPOHHOM BHJIE. TECThl MPEINOIaraloT BHIOOP MPABHUIIBHOTO OTBETA U3 MPEIJIOKCHHBIX
BapuaHTOB. OILIEHKA BBIMOJIHEHUS TECTa MPOUCXOJANT aBTOMATHYECKU. Pe3ynpTaTel TecTUpOBaHYS (OPMUPYIOTCS
aBTOMATHYECKH.

Y4yeOHO-MeTOAMYECKHE MATEPHAIBI MOTYJIA:

Y4eOHO-MeTouYecKast IIOMOIb 00yJatoNMMCsI OKa3bIBaeTcsl B (hOpMe JUCTAHIMOHHBIX WHIMBHYallb-
HBIX W (WJIM) TPYTIIOBBIX KOHCYJIBTAIIMH aBTOPOB MPOTPAMMEBI ¥ IyTEM pa3MelleHHs Ha OHJaiH-TuaTdopMe co-
oTBeTCTBYIOIEro KoHTeHTa 7151 CaMOCTOSATENIbHOTO U3YYEeHUS:

- BUJICO-JIEKIINH;

- KOHCTIEKTHI K BUICO-JIEKIIHSIM;

- JIONOJTHUTENFHBIE MaTePHAaJIbl/IOTIOIHUTEbHAS JINTEpaTypa K TEME YPOKa JIJIsl CAMOCTOSITEIILHOTO U3Y-
YCHHS,

- PAKTUKYMBI JIJISI CAMOCTOSITENILHOW OTPAOOTKY IMOTYYSHHBIX 3HAHUM.

Padouas nporpamma. MoayvJs 5. Onranmaunonnaﬂ ICUXO0JIOTHUSA.

Hean moayJsi — o0ecrieueHre 3HAHUSAMH 00 OCHOBHBIX KOHIICTIIIMSIX OPTaHU3AIIMOHHOHN IICHXOJIOTHH,
OBJIAACHUC I/IHCTp}IMeHTaMI/I OpFaHI/I?,aHI/IOHHOﬁ JUArHOCTUKU U ynpaBneHH;I CTpeCCOM B opraHmaum/I.

3agaum:

- IO3HAKOMHUTH 00YYAIONINXCS C CYIITHOCTHIO OPTaHU3AIMOHHON CTPYKTYPHI M €€ KOMIIOHEHTOB;

- PacKphITh cojiep kaHne U (PaKTOPHI IICUXOJIOTHYECKOT0 KINMAaTa;

- Hay‘-II/ITI)CH I/ISMep}lTI) nu ynquaTL HCI/IXOHOFI/I‘ICCKHI\/'I KJIUMaT B opraHmaum/l;

- OCBOCHHE METOJIOB IPOSKTHUPOBAHHS ONTHMAIBHON CTPYKTYPHI IPEATIPUSITHS,

- PACKpHITh CBSI3W MEXKAY CTPYKTYPOM, KITMMATOM M IIPOW3BOAUTEILHOCTRIO TPYIA;

- MO3HAKOMHTH O0YYAIOUIMXCS C TEPMUHOM «KOPIOPATUBHASI KYJIBTYpa» U €€ QyHKIUAMHY,

- oBJaJieHUE (PaKTOpaMU, OMIPESIAIOIUMU (POPMUPOBAHHUE U TUHAMHUKY KOPIIOPATUBHON KYJIBTYPHI;

- HayYUThCS THATHOCTHPOBATH COCTOSIHHE KOPIIOPATUBHON KYJIBTYPHI,

- MMO3HAKOMHTH OOYYAIOIIMXCS ¢ METOJAMHM IEJICHANIPABICHHOTO (POPMHUPOBAHMS U PA3BUTHS KOpIIOpa-
TUBHOU KYJIbTYPHI,

- IO3HAKOMHUTH 00YYaIONINXCS CO CTAIUAMU U (pa3amMu OpraHU3aIMOHHBIX N3MEHEHU;

- PacKphITh ICUXOJIOTHYECKUE Oapbephl, IPENATCTBYIONINE TPHHIATHIO H3MEHEHHI;

- OCBOCHHUEC METO0B CHUXXCHHUS COHpOTHBHeHI/IH HWHHOBaIUAM,

- MIO3HAKOMHUTH 00YYAONINXCS C KIIACCUYECKUMHU U COBPEMEHHBIMU TEOPHSIMH MOTHBAIINU;

- PaCKpHITh MPEUMYIIECTBA U HEOCTATKH Pa3IMIHBIX ()OPM CTUMYJIMPOBAHUS COTPYTHHUKOB;

- OCBOCHHEC HAaBBbIKa HpOGKTI/IpOBaHI/IH CHpaBeI[HI/IBBIX CUCTEM MaTepI/IaHBHOFO n HeMaTepI/IaHBHOFO BO3-
HarpaxJIcHUs;

- HayYUTHCS BBISBUTH M YCTPAHUTH MMPUYNHBI JEMOTHBAIIMH TIEPCOHATIA;

- OBJIAJACHUC I/IHCTPYMCHTaMI/I JUJISI ITIOBBIIIICHUSA O6IHGFO ypOBHH MOTHUBAIIUU B opraHmauI/m;

- PACKpBIThH LIETU U 33Ja4l OPTaHU3AIMOHHOTO Pa3BUTHS;

- OBJIAJIEHUE JUAarHOCTUYECKUMH METOJAMH U ITOKA3aTEIIMMU;

- OBJIQZICHUE IIOHUMAaHUEM HCTOYHHUKOB M TTOCJIECJICTBUN TPYIOBOTO CTPECCA;

- PACKpBITh METObI HHIUBUIYAJILHOM 3aIUTHI OT CTPECCA;

- HAYYUThCS] OPraHU30BBIBATH CUCTEMY MEPOIPUATHI MO CHUKEHUIO CTPECCa Ha YPOBHE OpraHU3aluu.

O6bem moayas:

Ne HaumenoBanue Tem u Mo- | OOwas Tpy- Buab! yueOHbIX 3aHATHIA, YUe0- DopMbI KOHTPOJISI
3a- ayJen JI0€MKOCTb, B HBIX padoT
Hsl- aKaj. yac Jexuun | Tpakruka | Camocr.
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THS padoTa

1 CtpyKkTypa opraHu3aluy u 2 0,5 1 0,5 IIpakTuueckoe 3ajaHue
TICUXOJIOTHYCCKUN KIIUMAT Ne38

2 KopmnopatusHas kyapTypau | 2 0,5 1 0,5 IIpaxkTdeckoe 3anaHue
eé pa3BUTHE Ne39

3 VYpasneHue U3MEHEHUIMU 1,5 0,5 0,5 0,5 IIpakTryeckoe 3ananue
B OpraHHU3alii Ne4(

4 MoTuBanus nepconana u 1,5 0,5 0,5 0,5 IIpakTuyeckoe 3ananue
CHCTEMa BO3HATrPAXKICHUI Ne4 1

5 Opranu3aloHHOE pa3BUTHE | 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
¥ JUATHOCTHKA No4?2

6 YrpaBieHue cTpeccom B 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
OpraHu3aIuu Ne43

7 TecTupoBaHHE IO UTOTAM 2 - 2 - IIpomexxyTouHas at-
MOJTYJISI TecTalus

HUTOI'O: 13 3 7 3

Coaep:xkanue nporpaMmabi:

3ansrTue 1.
CrtpyKTypa OpraHu3anuy u Mcu-
XOJIOTHYECKUH KIIMMAT

Buoeo-nexyus

OCHOBHBIE 3JIEMEHTHI OPraHU3aINOHHOHN CTPYKTYypHI. [loHsTHE TTICH-
XOJIOTHYECKOTO KIIMMAaTa M €ro CoCTaBisiromue. BiusHue cTpyk-
Typbl U KJIMMaTa Ha NPOU3BOAUTENIBHOCTh Tpyla. Metonsl n3me-
PeHHS M YIy4IIEHUS TICHUXOJIOTHYECKoro kiammara. [Icuxomormue-
CKHE aCHEeKTHl MPOESKTUPOBAHUS ONTUMAIBFHON CTPYKTYpHl OpTraHu-
3aLKN.

Ipaxmuxa ITpakTudeckoe 3amanue No3§

Camocmos- - IIpakTHyUecKue MHCTPYMEHTHI U3MEPEHUS M aHAIN3a [CHUXOJIOTH-
menvHas pabo- | 4ecKoro Kiumara

ma

3anarue 2.
KopnopaTtusHas KynbTypa u €€
pa3BUTHE

Buoeo-nexyus

[TonsiTHe KOpHIOpPaTUBHON KyNbTYpbl U e€ CTpykTypa. DyHKIuH
KOPIOPAaTHUBHOW KYJBTYPHl B OpraHu3anuu. OakTopsl, BIUSIOIIUE
Ha (DOPMHMpPOBaHHE U M3MEHEHHE KOPIIOPATHBHON KyJBTYpbL. Me-
TOJBI TNArHOCTUKU KOPIIOPATUBHOM KyNbTypbl. IHCTpyMEHTEHI Iie-
JICHAMPABJICHHOTO Pa3BUTHUS KOPIIOPATUBHON KyJIbTYPHI.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne39

Camocmosi- - Koncniekt «KopriopatuBHas KynbTypa v €€ pa3BUTHEY.
menvHas pabo-

ma

3ansTue 3.
YnpasiieHre U3MEHEHUSIMU B
OpraHu3aIuu

Buoeo-nexyus

Cragnu u (a3sl OpraHU3alluOHHBIX U3MeHeHnH. [lcuxonornyeckue
Oapbepbl COMPOTHUBIICHUS TepeMeHaM. MeToabl TPEOAOICHHs CO-
IMPOTUBJICHUA U3MCHCHUSIM. OHTI/IMaJ'II)HaSI I10CJIEA0BATECIBHOCTD
BBEJleHUSl HOBOBBeleHUH. lloaxonsl K yIpaBiIeHUIO IPOEKTaMU
npeoOpa3oBaHMA.

Ilpaxmuxa IIpakTuueckoe 3ananue Ne4(

Camocmosi- - Koncnekr «YmpapieHre H3MCHEHUSIME B OPTaHU3AITHI.
menvHas pabo-

ma

3anarue 4.
MoTuBanus nepcoHana u cu-
CTeMa BO3HATPaXICHUH

Buoeo-nexyus

Krnaccuueckue u coBpeMeHHbIE TEOpPUU MOTHBaLUU. Bunael ctumy-
JIOB U BO3HArpaXkJIeHWsl COTPyIHHMKOB. Kpurepuu cnpaseniuBoil
cucteMsl oratel Tpyzaa. Coznanne 3(h(EeKTHBHON CHCTEMBI MaTe-
puanbHON M HeMmarepuaidbHON MoTuBaruu. [IpobreMbr nemMoTHBa-
LIUH ¥ UX OPO(IIIAKTHKA.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne41

Camocmosi- - KoncrniekT «MoTuBaius nepcoHana u CUCTEMa BO3HATPAKICHUI.
menvHas pabo-

ma

3ansiTue S.
OpraHu3anroHHOE pa3BUTHE U
IUArHOCTHKA

Buoeo-nexyus

IlonsiTHE OpPraHMW3allMOHHOrO Pa3BUTUA U €ro uenu. Juarsocruye-
CKHE METOJIBI M TOKa3aTelH OPraHW3alMOHHOTO Pa3BUTHA. AJTo-
PUTM MPOBEACHUS OPraHU3ALMOHHO-JUATHOCTUYECKUX MEpOIpU-
stuil. [locnenoBaTeNbHOCTD MIArOB MO JOCTHIKEHHIO YCTOWYHBOIO
pa3BuTHs. Bo3MOXHOCTH MCTIONB30BaHUs PE3yIbTaTOB JUATHOCTH-
KM JUIsl YIYYIICHUs OpraHu3aluu.
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Ilpaxmuka IIpakTuueckoe 3aganue Ne42

Camocmosi- - Koncniekt «Opranu3aiinoHHOE pa3BUTHE U JUATHOCTUKAY.

menvHas pabo-

ma
3ansTue 6. Buoeo-nexyus HcToyHMKHM W TIOCIEACTBUS CTpecca B TPYAOBOW JEATEIHHOCTH.
YmpaBneHrne CTpeccoM B opra- CpencTBa MHIUBUAYATBHON 3alIUTHI OT cTpeccoB. CucTema opra-
HU3ALHAH HU3AIUOHHBIX MEPOIPHUSITHI [0 CHUKEHHUIO YPOBHsI cTpecca. PoJib

OpTaHM3aIIOHHONW KYJBTYpHl B CHIDKCHHH ypOBHS cTpecca. Ilpo-
rpamMMa npo(HIaKTUKN U peaOMIINTAIIMH TPYIOBBIX CTPECCOB.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne43

Camocmos- - Koncnekr «Y1paBieHHe CTPECCOM B OPraHU3aIHI.
menvHas pado-

ma

OneHoYHBIE MaTepHAJIbI
B mMonayse npeaycMOTpeH TeKyIIMA KOHTPOJIb U IPOMEKYTOUHAsI aTTECTALHSL.
DopMoii TeKyIIero KOHTPOJIS SIBJISIOTCS MPAKTUUECKUE 3aJaHus:

IpakTuyeckoe 3axanue Ne 38:

«1. Yto Takoe opraHu3allMoOHHas CTPYKTypa U KaKUe €€ OCHOBHBIE 3JIEMEHTHI?

2. VI3 xakux dJIEMEHTOB CKJIaabIBACTCA TICUXOJOTHYECKUN KJIIMMAaT B OpFaHI/I3aHI/II/I? Kaxk Bimmser 3/10pO-
BBII M HE3JIOPOBBIH MCUXOJIOTHUSCKUN KIMMAT Ha paOOTHHKOB?

3. KeiicoBoe 3amanue .

[IpencraBpTe, UTO Bac MPHUTIACIIIA OU3HEC-TICHXOJIOTOM B HEOOJBIION POCCHICKUIN CTapTall, 3aHsITHINA
pa3paboTKoli MOOMIIBHBIX MPHIOXKEHUH. BaM mopydyeHo mpoaHaan3upoBaTh CYNMIECTBYIONIYIO CTPYKTYpY Opra-
HU3AIUU U CIENATh MPETIOKEHUS 110 YIYUIISHUIO TICHXOJIOTUYECKOTO KIIMMATa.

1. [Ipeamnomnoxure, Kakast ObI MOTJIa OBITH CTPYKTYpA Y JAHHOTO cTapTana (JIMHeHHas, QyHKIIMOHATbHAS,
TUBU3MOHANLHAS, MATpUYHAS WIH cMemanHas). Onumure e€.

2. BBIsSIBUTE HEOCTATKH CYIIECTBYIONIEH CTPYKTYPhI U POAHATH3UPYITE, KAK OHU BJIHSIOT HA IICUXOJIO-
THYECKUI KIIUMaT.

3. Pa3paboTaiiTe npeioskeHus 10 COBEPIICHCTBOBAHHMIO CTPYKTYPhI U (JOPMHUPOBAHUIO 3J0POBO aTMO-
cdepbl B KOJUIGKTHUBE.».

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE I OTBETa Ha IaTgopMe 00yIeHHsI.

Bormpochl mpakTudeckoro 3agaHus pa3MeIleHsl Ha miaTdhopMe oOydIeHHs B JIMYHOM KaOWHeTe o0ydaro-
Ierocs.

IMpakTnyeckoe 3aganne Ne 39:

«1. Jlafite coOCTBEHHOE OTpe/ielicHHe KOPIIOPATUBHON KYJIBTYPHI U MOSICHUTE, U3 KAKUX KOMIIOHEHTOB
OHA COCTOMT.

2. Kakue (yHKIIUHM BBITIONHSAET KOPIIOPATUBHAS KyJbTypa B opraHu3anuu? [IpuBenurte npumepsr Kax-
oW (hyHKITHH.

3. KeiicoBoe 3amanue.

Poccwiickas IT-komnanus HaxouTcs Ha cTaauu ObICTporo pocta. OHA CTPEMUTETHLHO HAOUPAET COTPY/I-
HUKOB, OTKPBIBas (pMIIHAIBl B perHoHax. BMecTe ¢ pacmmpeHneM mpuxoIuT MpodiieMa — yTpadnuBaeTcs eanHas
KOPIIOpaTHUBHAS KYJIbTypa, KOTOPYIO paHee BEICTPAUBAIIA OCHOBATEIH BPYUYHYIO.

3anava: Pa3zpaboraiiTe CTpaTernr0 COXpaHEHHUS W PaCpPOCTPAHCHUS €IUHONW KOPIIOPATUBHOM KYJIBTYPHI
Ha BCIO KOMITAaHUIO, YYUTHIBAsI OBICTPOE PACIIUPEHHUE IMTaTa U TEPPUTOPHUANBHYIO YIAIIEHHOCTh COTPYAHHUKOB. .

OTBeThI HEOOXOAUMO MPUKPENUTH B TI0JIE I OTBETA Ha IIaTPopMe 00yUCHUS.

Bompocs! nmpakTH4eckoro 3aaHus pa3MeIleHbl Ha TiaTdopMe o0ydeHHUs B IMYHOM KaOWHETe 00yJaro-
Ierocs.

IIpakTuyeckoe 3aganue Ne 40:

«1. HazoBuTe ueThipe OCHOBHEIEC IPUYUHBI, TI0 KOTOPBIM COTPYIHUKH COTPOTUBIISIOTCS IIEPEMEHAM.

2. CocTaBbTe aJITOPUTM TOCIIEAOBATEILHOCTH H3MEHEHUH, HAUWHAS OT aHAJIN3a CUTYyaIliy | 3aKaHINBas
OLICHKOM pe3yJbTaToB.

3. KeiicoBoe 3amanue:
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Bam mopyuwin moaroToBuTh K BHeApeHUI0 HOBo CRM-cucTeMBl KOJUIEKTUB HEOOMBUIONH pernoHallb-
HOW CeTH Mara3uHoB. BOJIBIIMHCTBO COTPYAHMKOB IUIOXO OTHOCATCS K MEpeMeHaM M OO0sTCS MOTEPSTh HaBbIKH
paboOTHI CO CTApOH CHCTEMOM ydeTa.

PazpaboraiiTe miuan No CHHKECHUIO COPOTUBIICHUS COTPYAHUKOB.

Yto OBl BB MOTJIH HPEAIIPUHSATD 1715l TOTO, YTOOBI BHEAPEHHE MPOIIJIO YCIIEHIHO, €3 JOKIaJHbIX U YBOJIb-
HEHUI?».

OTBeTHl HEOOXOAUMO NMPUKPENUTH B TIOJIE [ OTBETA Ha IIaTPopMe 00yUCHUSI.

Bomnpockl npakTHdeckoro 3agaHus pa3MelIeHbl Ha aTdopMe oOyueHus B IMYHOM KabuHeTe oOydaro-
LIerocsl.

IpakTuyeckoe 3axanue Ne 41:

«1. OnummTe pasHUIy MEXAy MaTepHalbHOW W HeMaTepualbHOW MoTuBanued. IIpusenure npumepsl
KaXXIO0T0 THIIA.

2. KeiicoBoe 3ananue:

Bb1 HegaBHO MPUHSUIIN AOJKHOCTH MEHEKEPA 110 IIEPCOHATy B HEOOIBIION cTpouTenbHOM pupme. Cpe-
1 COTPYIHUKOB HaOIIOMaeTCs CIia] MOTHBAIMH, OCOOCHHO Cpelr MOJOIBIX CIieuanncToB. COTpyIHUKHA Ka-
JYIOTCS] Ha OTCYTCTBHE KaphEPHOTO POCTa U CIIA0YIO CUCTEMY MTPEMHUPOBAHUSL.

3amanue:

1. CocTaBbTe TUIaH IO AUATHOCTUKE TEKYIEH CHCTEMBl MOTHBAIIHH.

2. PazpabotaiiTe mpeToKeHUS TI0 CO3aHUI0 COATAHCUPOBAHHOW CHCTEMBI MPEMUN U KaphEePHOTO PO-
cTa.

3. [lpemnoxkure criocoObI MOTHATH MOTHBAIMIO COTPYIHUKOB.».

OTBeTH HEOOXOIUMO IMPUKPEITUTH B TIOJIE JUISI OTBETA Ha aThopMe 00yUeHUSI.

Bomnpockl nmpakTHYecKoTo 3aaHus pa3MelIeHbl Ha TuiaTdopMe oOydeHus B JIMYHOM KabuHeTe oOydaro-
LIEToCs.

IpakTuyeckoe 3axanue Ne 42:

«1. YUro Takoe opranuzanuoHHoe pa3sutue? ONUIIATE CYITHOCTh U 1EIM OPTaHU3aIIMOHHOTO Pa3BUTHS.

2. 3a4yeM HYy>XHBI M3MEHEHUs B opraHum3anuu’? [IpuBennute Tpyu Beckue MPUYUHBI, IOYEMY KOMIAHHSIM
HE00XOMMO TIOCTOSHHO aJallTHPOBATHCS.

3. KeiicoBoe 3ananue:

BrI sBiIsieTech TUPEKTOPOM HEOOIBIION POU3BOICTBEHHON KOMITAHWH, BBITTYCKAOIIIEH IePEBsIHHBIEC WT-
pymkna. HegaBHO BBI CTOJKHYJIHCH C PE3KUM MaJCHHEM CIpoca Ha MPOAYKIUIO W BBIHYXKACHBI 33yMaThCs O
peopraHu3aluy Mpou3BOJCTBEHHOTO Mpoliecca.

3ananue:

1. PazpaboTaiiTe TiaH IUarHOCTHKH TEKYIIIETO COCTOSHISI KOMITAaHHH.

2. I/ICXOI[SI 13 PE3YJIbTaTOB NUArHOCTUKH, COCTABbTE PEKOMECHIAIIUHN 110 USMCHCHHAM B OpraHu3alu.

3. OnpenenuTe NPUOPUTETHI B TIaHE yIYUIICHUH U BEIOEepUTEe Hanbosee BEITOJHBIE MEPHI JIIS OBBIIIIe-
HUS YHPEKTUBHOCTH. Y.

OTBeTH HEOOXOIUMO MMPUKPEUTH B TIOJIE U OTBETA Ha aThopMe 00yUeHUSI.

Bornpochk! nmpakTH4ecKoro 3ajaHus pa3MelleHbl Ha miaThopMe o0yueHus B IMYHOM KaOUHETe 00y4aro-
ierocsl.

IpakTuyeckoe 3axanue Ne 43:

«1. Yro Takoe ctpecc Ha pabouem Mecte? JlaiiTe ompeeieHue U MEPEYHCIUTE OCHOBHBIC NMPUYUHBI
cTpecca IUIsl COTPYTHUKOB ¥ PYKOBOJHUTEIEH.

2. Posp oprann3alinoHHOM KyIbTYPHI B CHIDKEHHH cTpecca. Kak BinuseT cuibHas KOPIOpaTuBHAS KyJIbTY-
pa Ha ypOBEHb CTpecca COTPYAHUKOB?

3. KeiicoBoe 3amanue

Poccwutickas Typuctudeckas Gpupma, opraHu3yIonas Kpyu3sl 1o Bore, HCIBITHIBACT PE3KUi POCT KOJIH-
YeCTBa JKajJ00 OT TYPHCTOB Ha KauecTBO 00cCHykuBaHus. OKa3aaoch, YTO MPUUMHON CTAJI0 PE3KOE MOBBIIICHUE
Harpy3K{ Ha IePCOHA BCICICTBUE CE30HA OTITYCKOB U MaCCOBBIX MOE3JI0K.

3anayva:

1. Pa3zpaboTaiite miaH MEPONIPHUATHI 110 CHUKESHHIO CTPECCa Y COTPYIHUKOB KOMITAHHUH.

2. [Ipemoxkute BapuaHTHl MOTUBAIIMH TIEPCOHAJIA, KOTOPBIC IIOMOTYT CHPABIATHCS C HATPY3KOH U MOBHI-
CUTh KaueCTBO OOCITY)KHBAHHUS. .

OTBeTH HEOOXOIUMO MPUKPEIUTE B TIOJIE U OTBETA Ha aThopMe 00ydeHUSI.
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BOHpOCLI MPAKTUYCCKOr'o 3aJaHusl pa3MCIICHbI Ha HJ'IaT(I)OpMe O6y‘-I€HI/I$l B JUYHOM KaOHHETE 06yqa}0-

LIETOCH.

HUU.

®opmMoit IPOMEeKYTOUHOH ATTeCTAIUH SBJISIETCS TECTUPOBAHKE IO UTOTAM MOIYJIS 5:

1. Uto Ha3bIBaeTCs OPraHU3alMOHHBIM pa3BUTHEM?
A) CoBepIIeHCTBOBaHHE OPTaHU3AIMOHHON CTPYKTYPHI H MIPOIIECCOB IS MOBHIMIEHHS 3 (PEKTHUBHOCTH KOMITa-

B) YBenuuenne 4MCICHHOCTH COTPY/THIKOB KOMITAHUH.

C) YnyuiieHne TeXHUYECKON OCHAIIIEHHOCTH MPeIIpUATHSL.

D) IToxynka HOBOTo 060pyI0BaHHUS.

2. Kakue 3j1eMeHTBI BXOAAT B CTPYKTYPY Opranuzanuu?

A) JluneiiHas CTPYKTypa, MaTpU4Hasi CTPYKTYpa, TOPH30HTANIbHAs CTPYKTYpa.
B) ®yHkiponanpHas CTPYKTypa, AMBU3HOHAIBHAS CTPYKTYpa, OpraHudecKasi CTpPyKTypa.
C) PernonansHas CTpyKTypa, MeXIyHapOaHAs CTPYKTypa, OTpaciieBas CTPyKTypa.
D) LienTpanm3oBaHHast CTPyKTypa, JEIEHTPATN30BaHHAs CTPYKTYpa, THOPHUAHAS CTPYKTYpa.
3. YUTo BXOAUT B NOHATHE KIMCUXOJOTHYECKHI KINMAT) OpraHu3anuu’?

A) Atmoctepa 1oOpoKeTaTETFHOCTH U TOBEPHUS MKy COTPYIHHKAMU.

B) DxoHOMUYECKOE COCTOSTHUE KOMITAaHUH.

C) KonuuecTBo 0(hMCOB U MPEACTABUTEIHCTB KOMITAHUY.

D) YpoBeHb 00pa3oBaHusi COTPY/JHUKOB.

4. KakoBa oHa M3 OCHOBHBIX 1leJleii KOPIMOPAaTHBHOM KyJbTYpbI?

A) lonepxanue cTaOUIBHBIX MPUOBLIEH aKIIMOHEPOB.

B) CoxpaneHne XOpoIix OTHOIEHUI MEXAY COTPYAHHKAMHU U TOBBIIIEHHE MOTHBALIHH.
C) ABTOoMarun3alys MPOU3BOJCTBEHHBIX ITPOLIECCOB.

D) Coxpaiienne pacxo/10B Ha 3aKyTIKY CHIPBSL.

5. YTo OTHOCHUTCS K OCHOBHBIM NPHU3HAKAM KPU3HCA OPraHu3anum’?

A) Poct npuObUN M yBEINYEHHE O PHIHKA.

B) 3aTpaTs! npeBHIIAOT JOXOABI, MOTEPSI KOHKYPEHTOCTIOCOOHOCTH.

C) IoBeimerne KBamu()UKAUN COTPYIHUKOB.

D) VBennuenune o0bEMOB IPOU3BOICTBA.

6. Kakas npuuMHa MoKeT BbI3BAaTh CTpecC Yy COTPY/IHHKOB OpraHu3auuu?
A) JlnutensHasi MOHOTOHHAs paboTa 0e3 U3MEHEeHUH.

B) 3anmxeHHble TpeOOBaHMS K KaUeCTBY PaOOTHI.

C) Jlo6poxenarenbHas atMmocdepa B KOJUICKTHBE.

D) YnoGuele ycinoBus Tpyaa.

7. YTo npeacrasiasieT co00il KOPNOpaTHBHAA KyJIbTypa?

A) HopmaTtuBHBIE TOKYMEHTBI M HHCTPYKIIUH.

B) CoBOKymHOCTB IIEHHOCTEH, HOPM U TPAIHUINHN, IPUCYIINX OPTaHU3AIIH.

C) FOpunmueckie HOPMBI M TOCYTapPCTBEHHBIE CTAaHIAPTHL.

D) Tekymue prHAHCOBBIEC TIOKA3aTENN KOMITAHUH.

8. Kakue cymecTBYIOT 3Tallbl H3MeHeHHI B OpraHu3anum?

A) IloAroTOBUTENBHBIN, TEPEXOTHBIH, CTAOMIN3AMOHHBIN.

B) HauanpHsii, cpenHuil, 3aBepraromuii.

C) DxcniepuMeHTaNbHBIHN, UCCIIeI0BATENIbCKHM, aHATUTUYESCKUH.

D) NUudopmanmoHHbIH, aIMUHUCTPATUBHBIN, TEXHUYECKHUH.

9. Kakne ¢akTopsl cnoco0CTBYIOT CHHAKEHHUIO cTpecca Ha pabGodyem mecTe?
A) Harpy3ka cBepx 0OBIYHBIX BO3MOXKHOCTEH COTPYAHUKOB.

B) CnpaBennuBast orutata TpyAa ¥ 4ETKOE pactpe/esieHne 00s3aHHOCTeH.

C) Hanwune sk€cTKHX JeTAfHOB U HaKa3aHWH 3a HEBBITOJTHEHHE 3a/1aY.

D) HezanmménHoe pabodee MpoCTpaHCTBO U HEAOCTATOYHOCTh KOMMYHHUKANHUH.
10. Kakue ¢opMbI MOTHBAIUM COTPYAHUKOB BBIIEISIIOT B OpraHnusanuu’?
A) [lenexxHast mpeMus U mrpadsl.

B) Axumu u cepTudUKaThl aKIUii.

C) IpsiMast neHekHast MOTHBALIUS U HEMaTepualibHas MOTHBAIIKS.

D) Ckuaku Ha npHoOpeTeHHEe TOBAPOB KOMITAHHH.

11. Kakmue neiicTBusi coco0CTBYIOT NPOGUIAKTHKE BLITOPAHUS COTPYIHMKOB?
A) YBenuuenne o0beMa paboThl ¥ OBBILIEHHE HATPY3KH.

B) IlocreneHHOE HapanMBaHKUEe CIOXKHOCTH 33J1a4 U IOIEPIKKa OT KOJLIET.

C) Penxue oT3bIBBI O IIpOJIeTIaHHOM paboTe.

D) HeB03MOXXHOCTB KapbepHOT'O POCTA.

12. Yro siBiIsieTco IJIABHOM 3aa4eil AUATHOCTUKU OPraHu3auuu?
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A) Ionyuenne nocroBepHON HH(POPMAIMK O COCTOSIHUHM OPTaHHU3aIHH.

B) IloBeieHne 3apiaTel COTPYAHUKAM.

C) OTKpBITHE HOBBIX ITPOU3BOJICTB.

D) INouck nHBECTOPOB.

13. Kakue noka3atesu CUHMTAIOTCH BAKHBIMHU NIPH IMATHOCTHKE OPraHu3auuu?

A) CxopocTs niepenaun COOOIICHUH 110 3JICKTPOHHON TOYTe.

B) IIpon3BoauTENTPHOCTE TPYAQ, yIOBIETBOPEHHOCTD COTPYJHUKOB, YPOBCHD TEKyUECTH KaPOB.
C) Liser cten B ojuce.

D) Mapka ncrnoib3yeMoro npuHTepa.

14. YTo Takoe cucTeMa BO3HAIPAaKIeHUS COTPYAHUKOB?

A) UlTpadsl 3a HeHaIeKalIee UCTIOHEHNE 0053aHHOCTEH.

B) Pernament paboThl opraHu3aiyy.

C) Kommexc Mep o MaTepHaaIbHOMY U HEMaTepHaIbHOMY MOOIIPEHUIO COTPYAHUKOB.
D) Crucok 3anpeméHHbpIX JeHCTBII B KOMITAHUH.

15. Yro BKIIOYAET B ce0sl ynpaBjieHue H3MEHEHUSIMH B OPraHU3anuu?

A) Uckmodenne mo0bIX U3MEHEHUH B AEATEIHHOCTH KOMITAaHHH.

B) IIpoBenenne MeponpuATHA O aHATN3Y, BHEAPECHUIO U KOHTPOJIIO U3MEHEHHH.

C) 3a06acTOBKH U IPOTECTHI COTPYIHUKOB.

D) ITaccuBHOE HaOMOACHNE 32 TCHACHIIUSIMH PHIHKA.

16. Kakue 371eMeHTBI BXOASIT B KOPIIOPATUBHYIO KYJbTYpPY?

A) BayTpenHre KOMMYHHKAIUHU, [IEHHOCTH, CHMBOJIBI U TPAAULINH.

B) Tonbko ropuanyeckast JOKyMEHTAIUs KOMIaHHU.

C) [IpaBuia JOPOKHOTO IBUXKEHUS 711 BOIUTENEH KOMIIAHUH.

D) Pabourie HHCTPYMEHTBI ¥ TEXHHKA.

17. YTo OTHOCHUTCS K BHIAM HEMATEPHATbHOH MOTHBALMH COTPYIHUKOB?

A) BecnmatHbie 00ebI 1 MEAUIIMHCKHIE TIOJINCHI.

B) IToxBana, mybauyHOe NpHU3HaHUE, HHTEPECHBIC 3a1auH.

C) ExxeronHbie IeHS)KHBIC TIPEMUH.

D) Omnara nmpoe3na Ha 0OIIECTBEHHOM TPAaHCIIOPTE.

18. Kakne cuMITOMBI YKA3bIBAIOT HA BOSHMKHOBEHHE CTPecca y COTPYAHUKOB?

A) PanocTh 1 yTOBONBECTBHE OT PaOOTHI.

B) BricTpas peub U MOBBIICHHAS] YHEPTHSL.

C) ArpeccUBHOCTS, anatusi, ToJIOBHbIE 00J1H, OECCOHHUIIA.

D) IloBsleHHast NPOU3BOAUTENEHOCT U PAJOCTh OT HOBBIX 3a/au.

19. Kakue 3Tanbl BKJIOYAET KiIaccuyeckast Mmojesib usMeHenuii no Kypry Jlesuny?
A) Pazmoposka, repemMeHa, 3aMOpo3Ka.

B) Hauano, cepenuna, konen.

C) Upnes, peamu3anyis, 3aBepIIcCHHE.

D) IIporuos, mpoekTupoBaHue, 3aBepIIeHNUE.

20. BoiOepuTe BepHble YTBEpPsKAeHHUA O CCTeMe BO3HATPaKAeHHMs COTPYAHMKOB. BEpHbBIX OTBETOB MOXKET

OBITH HECKOJIBKO.

A) Xopomo npogyMaHHas CHCTEMa BO3HArpa)kJEHHUs MTOBBIIIAET MOTUBALIUIO COTPYAHUKOB.
B) IIpaBunbHO nonoOpaHHas cUCTEMa CHHXKAET TEKY4eCTh KaJpOoB.

C) HemarepuanpHast MOTHBALIUS HE BIMIET HA IPOAYKTHBHOCTH COTPYIHHUKOB.

D) CnpaBennuBas cucteMa OIUIaThl TPYJIa CHHYKAeT HEJJOBOJIIBCTBO COTPYAHUKOB.

HpOMC)KYTOLIHaH aTTCCTalus B q)opMaTe TCCTUPOBAHUA OLCHUBACTCA KAK «BBIIIOJIHCHO», CCIIN CO6J'IIO,I[€-

HBI Bce TPeOOBAaHUS K TECTOBOMY 3aJaHuI0. Kpurepnu oneHnBaHus: U1 3a4eTa He0OX0IMMO BEPHO OTBETHUTH Ha
16 BompocoB u3 20. KonruecTBO MOMBITOK Ha MPOXOXKACHNUS TECTUPOBAHUS: 2.

BOHpOCBI TCCTOB PasMCHICHBI Ha nnaT(i)opMe 06y1{€HI/I$I B JIMYHOM KaOWHETE o6yqalomeroc;1. Tecthl

YueOHO-MeTOAMYECKHE MaTepHaJbl MOAYJIA:

IIPEICTABIECHBl B 3JEKTPOHHOM BHIE. TecThl mpeamnosararoT BIOOP MPaBUIBHOTO OTBETA U3 IPEATIONKEHHBIX
BapuaHTOB. OlleHKa BBIITOJHEHUS TECTA IIPOUCXOAUT aBTOMAaTHYECKH. Pe3ynbTaThl TeCTUpOBaHHS (OPMUPYIOTCS
ABTOMAaTUYECKHU.

YueOHO-MeTOJUUECKast IOMOIIh 00YJarOIUMCs OKa3bIBaeTCsA B (hOpMe JUCTAHIMOHHBIX WHIMBUYallb-

- BUJICO-JICKIIMH;
- KOHCHEKTEI K BUIEO-JICKIIUIM;

HBIX ¥ (WJIM) TPYNIOBBIX KOHCYJIBTALMH aBTOPOB IMPOrPaMMBl U ITyTEM pa3MelleHHs Ha OHJIaiH-aTdopme co-
oTBeTCTBYOIEro KoHTeHTa 111 caMOCTOATENIBHOTO U3YYEHUS:
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YCHU.

pu;

- JOIIOJITHUTCIIbHBIC MaTepI/IaJ'ILI/ JAOMOJJHUTCIIbHAA JIUTCPpATypa K TEME YpOKa 1A CaMOCTOATCIIbHOI'O U3Yy-

Padouas nporpamma. MoayJab 6. [lndpoBas ncuxoJiorusi B Ou3Hece.

ean MoxyJisi — oOecTicueHne 3HAaHUSAME 00 0COOCHHOCTSIX KOMMYHHKAITHN B IU(PPOBOH cpere, HaBhIKa-
MU YYUTHIBATh BIUSHUE IU(PPOBBIX TEXHOJOTHI B CBOEW paboTe M MapKETHHTOBBIX KOMMYHHKAILIUSIX C KIIHEH-
Tamu Ou3Heca.

3agaum:

- HAYYHTHCS aHATM3UPOBATH BIMSHUE TUPPOBBIX TEXHOJOTHI Ha MOBEICHHE OTPeOUTENeH.
- HAY4YHTCS MHTCPIPETHPOBATh JaHHBIE U(POBOTO ClieAa AJsl Jy4IIero NOHUMAaHUS LIEIeBON ayauTo-

- PaCKpBITh MEXaHN3MBI (POPMHUPOBAHNS JOBEPHS U JIOSUIEHOCTH B HHTEPHETE;
- PaCKpbIThH, KaK MCIIOJIb30BATh NOJYUCHHBIC 3HAHUSA IJId YIIYYIICHUA KIIMCHTCKUX OTHOHICHHﬁ;
- IOJIYYMTh MPECTABICHNE O POJIH LU(PPOBOM Cpelibl B pa3BUTHH OH3HECa;
- OCBOEHHE COBPEMEHHBIX (HOPMAaTOB KOMMYHHKAIMI B COITMAIBHBIX CETSIX U HHTEPHETE;

- HAy4YUThCs pa3pabaThIBaTh CTPATETUH MPUBIICUCHSI U BOBJICUEeHUS ayauTopuu B digital-npocTpaHncTse;

- MO3HAKOMHTH O0YYaIOLIMXCS C OCHOBHBIMHU TPEHAAMHU M METOIAMH MTOCTPOCHUS TOBEPUTENBHBIX OTHO-
IICHUH B COLICETSIX;
- PacKphITh MPEUMYIIECTBA YYacTHs B MHTEPHET-CO00IEecTBax sl On3Heca;
- CMOJICTTUPOBATH MPOLIECCHl AKTUBHOTO B3aMMOJICHCTBHUS OpeHAa C MOJb30BaTENSIMHY;
- HAYYUTHCS ONPECIATh MOTPEOHOCTH M OKMIAHUS OHJIAH-ayAUTOPUH;
- OBJIAJICHUE METOMKAMH NEPCOHAIN3AINHY U aJallTHBHBIX MAPKETUHTOBBIX KaMITaHH;

- PacKpBITh MIPHHIUITEI SMOIIMOHAIIEHOTO TU3aiiHa HHTep(eicoB 1 BU3yalu3aluy NPOyKTOB;

- BEIpaboTaTh YMEHUE CTUMYJIMPOBATh KeJaHWe KYITUTh TOBApP U YAEPKUBATh BHUMaHHUE MTOKYIaTEs;
- HAYYHUTHCS CO3JaBaTh COOCTBEHHBIE CIICHAPUH BO3CHCTBHS Ha LEJIEBYIO ay IUTOPHIO;

- OBJIaJICHUE OCHOBAaMU MOCTPOCHHS UMUIKA OpeH 1A B IIM(PPOBOM IIPOCTPAHCTBE;

- Pa3BUThH HaBBIKH OLICHKU PUCKOB ISl peNyTaluu U NpOo(QUIAKTUKNA HETaTUBHBIX MOCIECTBUH;
- pa3paboTaTh CTPATETHIO YIPABICHHUS TO3UTHBHBIM BOCHPUSATHEM OpeHIa Yepe3 COLCETH;

- HAy4YHUThCS IPUMEHSTh Ha [IPAKTUKE Pa3IMIHbIE CIIOCOOBI YKPEIIJICHUS! aBTOpUTETa (PUpMBI;

- MOJATOTOBUTH COOCTBEHHBIH Kelc 1Mo (JOpMUPOBAHUIO MOJIOKUTEIBHOT0 00pa3a OpeHna;

- PacKpBITh CYyITHOCTH JOBEpUs B LIU(PPOBOH IKOHOMHKE;
- HAYy4YMThCSI IIPEyIaraTb MEphI 10 BOCCTAHOBJICHUIO YTPAu€HHOI'O IOBEPHS U 3aLUTE PEIyTalllu;
- U3y4UTH (HAKTOPBI, OTNPENEIAIONINE YPOBEHh YBEPEHHOCTH KIIMEHTA B TOBape/yCIyre;

- OCBOEHHUE MPUEMOB ITPO3PAYHOI MU OTKPHITON KOMMYHHUKAIMY C ay JUTOPHUEH;
- pPa3BUTHE HABBIKOB CO37aHus 3()(HEKTUBHOM CTpaTeruy yCTOWIMBOTO POCTa JOBEPUS;

- PacKphITh KyJIBTYPHBIE OCOOCHHOCTH BOCHIPUATHS OPEHIOB pa3INYHBIMU IPYNITIaMU HACETICHHS,;

- HAYYUTHCA aJallTUPOBATh KOHTCHT U NPOAYKTHI IO PA3HLIC PBIHKH,

- HAY4YHUThCS pa3padaTeIBaTh KPOCC-KYIbTYPHBIE MAPKETUHTOBBIE CTPATETUH;
- HAy4UThCS PEaIN30BbIBATH IPOEKTHI 110 JIOKAIBHOMY IIPOJBIKEHHIO OPEHI0B Ha 3apyOeKHBIX PhIHKAX;
- IPOBECTH aHAJIN3 KYJBTYPHOH COBMECTUMOCTH CBOEH PEKJIIAMHON KaMITaHUU;
- PacKpBITh, KaKUM 00pa30M MOJIb30BaTeIH MPUHIUMAIOT PEIIeHHE O OKYIKE OHJIAMH;

- PaccMOTpPETh KOHKPETHBIE MUKPOIKOHOMUYECKUE MOJIENN IIOTPEOUTENBCKOIO TIOBEACHUS;
- HAYYUThCS IPUMEHSTh aBTOMAaTU3UPOBAHHBIE CHCTEMBI aHAJIN3A ITOBEJIEHUS KIIMEHTOB;

- HAY4YHUTHCS HACTpaMBaTh HHTepQeiic caiTa i NOBIIIEHNS KOHBEPCHH.

O0bem moayas:

No HaumenoBanne tem u mo- | O6mast Tpy- Buab! yueOHbIX 3aHATHIA, y4e0- DopMbI KOHTPOJISA

3a- ayJiei JI0€MKOCTb, B HBIX padoT

HAI- aKal. yac Jexkunn | IIpaktuka | CamocrT.

THS padoTa

1 IIcuxomnorus uudpoBoro 2 0,5 1 0,5 IIpakTrueckoe 3amanue
B3aNMOJEHCTBUS Ne44

2 BiusHaue TexHogoruii Ha 1,5 0,5 0,5 0,5 [IpaxkTryeckoe 3amaHme
MTOBEJICHHUE MTOTPEOMTEIICH Ne45

3 Hetipomapkerunr B digital- 2 0,5 1 0,5 [TpakTHyecKkoe 3aJaHue
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cpene No46

4 [Icuxoorus conuaabHBIX 1,5 0,5 0,5 0,5 [IpakTudeckoe 3aganue
ceteit Ne47

5 Vpasnenue oHJIalH-peIy- 1,5 0,5 0,5 0,5 [IpakTuueckoe 3aganue
Tauuen Ne48

6 Hudpossie koMMmyHUKaMKA | 2 0,5 1 0,5 IIpakTryeckoe 3ananue
B OM3HECE Ne49

7 ConuanbHble ceT B Ousnece | 1,5 0,5 0,5 0,5 IIpakTuyeckoe 3ananue

Ne50

8 TecTupoBaHue 10 UTOraM 2 - 2 - IIpomesxxyTounast at-
MOJTY IS TeCTalus

HUTOIO: 14 3,5 7 3,5

Conep:xanue nporpamMmbi:

3anarue 1.
IIcuxomorus nudpoBoro B3a-
HMOJIEHCTBHUS

Buoeo-nexyus

Onpenenenre TU(pPOBOrO MPOCTPAHCTBA M €TO BIUSHHE HA ITOBE-
nerne motpeduteneii. Kak muppoBeie TEXHOIOTHH MEHSIOT BOC-
TIPUATHE TOBAPOB U yCIyT. PoIb BHPTyanbHOU cpensl B GOPMHPO-
BaHWH TPEANOYTSHUN MMONb30BaTee. TexXHOIornn aHanmM3a nud-
POBBIX CIIEZIOB U WX NMPUMEHEHHEe B MapkeTuHre. GopMupoBaHHe
JIOBEPUS U JIOSUTBHOCTH B ITM(POBOM MPOCTPAHCTRBE.

Ilpaxmuxka IIpakTuueckoe 3ananue Ne44

Camocmos- - Koncnekr «Ilcuxonorus mudpoBoro B3anMoaeHCTBIS.
menvHas pabo-

ma

3ansarue 2.
Bausuue TexHONIOrHi Ha I10-
BejieHHe ToTpeOuTeneit

Buoeo-nexyus

Wzmenenne (opMaToB KOMMYHUKALWiT MEXIy HOTPEOUTEIIMHU H
Oopengamu. ColualibHbIE CETH KaK IUIONIAAKa Uil BHICTPAWBAHMUS
JIOBEpUTENBHBIX OTHOHIeHUH. L{udpoBrie coodmecTBa 1 KynbTypa
cereBoro B3ammopeicTBusi. OcoOEHHOCTH BOCHPUSTHS OpEeHIIOB B
nudpoBoM obmecTBe. CTpaTeruy BOBICUCHHS ayAUTOPUU B HHTEP-
AKTHUBHBIC KAMITaHHH.

IIpakmuxa IIpaktraeckoe 3aganne Ne45

Camocmosi- - Koncnekr «BrnusHIEe TEXHOIOTHIA Ha MOBEICHUE TOTPEOUTEICH.
menvHas pado-

ma

3ansrue 3.
HeiipomapkeTunr B digital-cpe-
Ie

Buoeo-nexyus

Pa3Burne xoHIenmuii mMoTpeOHOCTEH B SMOXY MHTEpHETa. MeToabl
BBISBIICHUS TIIyOWHHBIX JKENAHWA M CTPEMJICHHH IIOJNb30BaTelneit
onaitH. [lepconanuzamus npeayioxKeHu U alanTUBHbIE MApPKETHUH-
TOBBIE CTpaTerHy. DMOLMOHAIBHBIN AnU3aiiH UHTEp(EHCOB U BU3Y-
anu3anus TPOAYKTOB. MHCTpYMEHTHl CTUMYJIUPOBaHUSI MOKYTa-
TEJIbCKOTO JKEJIAHUS M YACP)KaHHWsI BHUMAaHHSI.

Ilpaxmuxa IIpakTuueckoe 3ananue Ne46
Camocmosi- - Tpurrepsl B MapKeTHHTE.
menvHas pabo-

ma

3anarue 4.
IIcuxoJiorust conuagbHEBIX ceTeH

Buoeo-nexyus

CrpykTypa moCTpoeHHs MMUka OpeHna B Ludpooi cpene. Pe-
ITyTallHOHHBIE PUCKH M BO3MOKHOCTH BOCCTaHOBJICHHUS JIOBEPHSL.
VYpaBieHne TO3UTHBHBIM BOCTIPHATHEM OpeHIIa yepe3 COLUaIbHbIC
Menua. MHTepakTHBHBIE CIIOCOOBI YKPEIUICHUs aBTOPUTETa KOMIIA-
Hud. LndpoBoe nmo3unuoHNpoBaHHe OpeHIa M CTPaTeTHs KOMMY-
HUKAIHH.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne47

Camocmosi- - Koncnekr «IIcuxonorust conmanbHbBIX CETENY .
menvHas pabo-

ma

3ansTue S.
VYnpagneHue oHnailH-penyTa-
187 (%4

Buoeo-nexyus

IIpobnematuka moBepusi B IU(PPOBOH 3KkoHOMHKE. CrocoOb
NPEOIoJICHHsT HEOBEpUsl M 3aluThl pernyranuu. dakTopsl, Gop-
MHUPYIOIIAE YBEPEHHOCTh TOKymnarened B Openme. [Ipaktuka mos-
JICpKaHUSI YECTHOCTH W MPO3PAYHOCTH B KOMMYHHUKaIusx. [TpuH-
[UIBI ITHYHOTO MAPKETUHTA M YCTOHYMBOTO POCTA JOBEPHSL.

Ilpaxkmuxa

IIpaktuyeckoe 3ananue No48

Camocmosi-

- UccnenoBanue nMupka OpeHIa U yIIpaBlIeHHE pEeIyTaluei B I Q-
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menvHas pabo-
ma

POBOM IPOCTPAHCTBE.

3anarue 6.
[{udpoBbie KOMMYHHUKAIMN B
OuzHece

Buoeo-nexyus

KynbTypHble 0COOCHHOCTH BOCHPHUATHS OPEHIOB Pa3HBIMH ayIH-
TopUsIMH. AjanTanus KOHTCHT-CTPATeTHH TIOJ HAIIMOHAJIHHBIC
npeanodyreHus. [1oaxXoapl K CO3JJaHUI0 YHUBEPCATBLHOTO MPOAYKTA
¢ yu€TOM KyJIbTypHbBIX pasznuunii. KpeaTHBHbIC TEXHUKH aJalTal[MN
MaTEPHANIOB JUIS Pa3HBIX PHIHKOB. D()()EKTHBHBIE IPHEMBI ITPO/IBHU-
JKeHHsI r7100aJIbHO OPUEHTUPOBAHHBIX OPEHIOB.

Ilpakmuxa IIpakTuueckoe 3aganue Ne49

Camocmos- - KynbTypHBIE OCOOEHHOCTH BOCHpPHUATHS OPEHOOB Pa3IUIHBIMH
menvHas pabo- | TPyIaMy HaCETICHUS.

ma

3ansTue 7.
CounanabHbIE CETH B OM3HECE

Buoeo-nexyus

Mogenu MOTpeOUTENBCKOTO MOBEACHUS B MHTEPHETE. MUKPO3KO-
HOMMYECKHE TeOpuHu moTpedbiaenns B nudpoom Beke. OHIaiH-TIO-
KynaTeJabCKUe MPUBBIYKM M aJrOPUTMbI BHIOOpa TOBapa. ABTOMa-
TH3aLUs [OBEACHYECKOrO aHaIM3a M IEePCOHAIN3UPOBAHHBIN cep-
Buc. OnTUMH3anusl TOYEK KOHTaKTa ¢ OpPEHIOM JUIs YBEIWYEHHS
KOHBEPCHUHU.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne50

Camocmosi- - Koncnekt «ColranbHble CeTH B OM3HECEY.
menvHas pabo-

ma

OueHo4HbIe MaTepHAJIBI
B Monyiie npeyCMOTpEH TEKYIIMA KOHTPOJIb U IIPOMEXYTOUHASI ATTECTALUS.
®opMoii TeKYIIero KOHTPOJIA SBISIOTCA NIPAKTHYECKUE 3a1aHus:

IIpakTuyeckoe 3axanue Ne 44:
«1. Kakue npenMyniecTBa mojiy4yaroT KOMIIaHUH, UCIIONB3YIOIIEe HHTEPAKTUBHBIE HHCTPYMEHTHI B ITU(]-

POBOM TIIpOCTpaHCTBE?

2. OObBsSICHNTE 3HAYEHHUE TOHATHHA «IOBEPHE» U <JIOSIIBHOCTH» B KOHTEKCTE MHU(POBOTO B3aWMOIEH-

CTBUA.

OTBeTHI HEOOXOAUMO MPUKPENIUTH B TI0JIE UL OTBETA Ha IIaTGopMe 00yIeHHsI.
Bormpockl mpakTudeckoro 3agaHus pa3MeIleHsl Ha miaTdhopMe oOyIeHHsI B JIMYHOM KaOWHeTe 00ydaro-

Ierocs.

IMpakTHyeckoe 3aganune Ne 45;
«1. Kakne u3MeHeHHsT POU3O0IILIH B cr1oco0aX KOMMYHHUKAIIUK MEXIY MOTPEOUTENsIMA U OpeHIaMu ¢
MIOSIBJICHUEM ITHU(PPOBBIX TEXHOIOTHIA?
2. Kakue coBpeMeHHbIE CTPAaTEervH BOBICYECHUS aAyJAUTOPUN B MHTEPAKTHBHBIE KaMIIaHUHM Hanboiee 3¢-

(hekTHBHBI?

3. IIpakTHyeckoe 3agaHue:
Haiinute npuMep B MHTEpHETE M OMUILNTE B3aUMOACHCTBHS KPYITHOTO POCCHHCKOro OpeHaa ¢ Mmoib30-
BaTeNsIMHU B COLIMAIBbHBIX ceTsx. [Ipoananu3upyiite, Kakue cTpaTeruy BOBICUCHUS ayIUTOPUH HCIIOIb3YET 3TOT

OpeH.

OTBeThl HEOOXOIMMO MPHUKPENHTH B MOJIE U OTBETA Ha miiatdopMe 00yUueHHS.
Bomnpocel npakTHyeckoro 3agaHusi pa3MeIleHsl Ha aTdopMe oOydeHHs B IMYHOM KabuHete oOyuato-

ICrocs.

I[IpakTnuyeckoe 3aganue Ne 46:
«1. Kakne MeToauKy MCTHOIB3YIOTCS ISl BBISIBJICHHUS TIyOMHHBIX JKETaHWH TOJIh30BaTeNe B paMKax

HellpomapkeTuHra?

2. Kakue oCHOBHBIE TPUTTEPHI BBI3BIBAIOT y MOTpeOuTeNei xenanue npruodbpectu toBap? Hazosure 3-5

TPHUTTEPOBY.

OTBEeTHI HEOOXOAUMO MPUKPENUTH B TI0JIE IS OTBETA Ha IaTPopMe 00yUCHUSI.
Bompocs! nmpakTH4eckoro 3aaHus pa3MeIleHbl Ha miaTdopMe o0ydeHUs B IMYHOM KaOWHETe 00yJaro-

LIETOCH.
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IIpakTuyeckoe 3axanue Ne 47:

«1. Kakne mcuxonoruueckue MpueMbl HCHOIb3YIOTCS Ui (OPMHUPOBAHUS MMO3UTUBHOI'O BOCHPUSTHS
OpeHJIa B COMMAITEHBIX CETAX?

2. Kakue MeTo/1pl MOMOTatoT yIep>KUBaTh JIOSNIBHOCTh Ay TUTOPUH B COLIMAIBHBIX CETIX?

3. IIpoananu3upyiTte NpeyIoKEHHYI0 B YPOKE CTaThI0. 3alUIINATE 3-5 KIIFOUEBBIX MBICIEH, KOTOPBIN BBI
B3sUIH [U1A ce0s mociie e€ MpOUYTEeHUs.

OTBeThl HEOOXOUMO MPHUKPENHTH B MOJIE IUIS OTBETA Ha myiatdopMe 00yUueHHSI.

Bomnpockl npakTHdeckoro 3agaHus pa3MelIeHbl Ha aTdopMe oOyueHus B IMYHOM KabuHeTe oOydaro-
LIerocsl.

IpakTuyeckoe 3axanue Ne 48:

«Kaxue ocHOBHBIE yTpo3bl BO3HUKAIOT JIJIs pEeHyTaIiy OpeHa B n(poBoil SKOHOMHKE?

2. Kaxne Mepsl HeOOXOUMBI IS CBOEBPEMEHHOTO O0OHAPYKEHHUS PEITyTAITMOHHBIX PHCKOB?

3. KeiicoBoe 3ananue:

Poccwiickas TypucTHUecKass KOMIaHHS MMOTyYria OOJBIIIOE YHCIO OTPHUIIATEIBHBIX OT3HIBOB B COIHAIb-
HBIX CETSX M3-3a CO0EB B OPOHUPOBAHUY TYPOB H 33aJepKKH peiicoB. [Ipomxymaiite i mpemiokuTe 1miaH qeicTBUN
TI0 YIPABJICHUIO PEyTallMOHHBIMU pUcKaMu. Kakue myHKTHI BbI BKIIOUWIH OBl B 3TOT IJIaH?».

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE JUIS OTBETA Ha IIaTPopMe 00yUCHUSI.

Bompocs! nmpakTudeckoro 3amaHus pa3MenleHbl Ha miaTdopMe o0ydeHHus B IMYHOM KaOuHeTe 00ydaro-
Ierocs.

I[IpakTnueckoe 3aganue Ne 49:

«1. Kakne ocCHOBHBIE TIOJIXO/IBI CYIIECTBYIOT K CO3/IaHMI0 YHUBEPCAIFHOTO MPOAYKTA C yIETOM KyJIbTYp-
HBIX pa3Inyuuii?

2. Kakue MeTo/Ibl NCTIONB3YIOTCS JUIS aJanTalliid KOHTEHTA MTOJT HAIIMOHAIEHBIC TTPEIOYTCHHS?

3. TlpakTHueckoe 3ajaHue:

Nzyuute poccuiickue n 3apy0OeKHbBIC BEpCUU BeO-CaiiTa M3BECTHOM MEKIyHAPOTHON KOMITAHWH (HAIpH-
mep, METRO C&C, KFC (Rostic’s) unu Jlepya Mepnen (Jlemana I1po).

CocTaBbTe CpaBHUTENEHYIO TAOIHUIy, OTMETHB Pa3In4usl B JAW3aifHe, CTPYKTYPe MEHIO, UCTIOIh3yEeMbIX
LBETaX ¥ N300paKCHUAX, a TAK)KE CIIEIHANBHBIX MPEeATIoKeHISIX. [IpritosknuTe cChUTKY Ha TaONHIly B OKOIIKO IS
OTBETay.

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TI0JIE UL OTBETA Ha IIaTGopMe 00yUeHHSI.

Bormpockl mpakTudeckoro 3agaHus pa3MeIleHbl Ha miaTdhopme oOyIeHHs B JIMYHOM KaOWHeTe 00ydaro-
IIEeTOCH.

IMpakTnueckoe 3aganmne Ne 50:

«1. Kakue 3tans mpoxXoasT MOKYIaTeNX B MPOIIECCe MPUHATHS PEIIEHUS O OKYIIKEe B MHTepHeTe?

2. Ha3oBuTE OCHOBHBIE MUKPOIKOHOMHUYECKHE (PaKTOPBI, BIMSIONINE Ha BEIOOP MOKyHaTeneil B UHTEpHe-
TE.

3. [IpakTrueckoe 3agaHue:

CocTaBbTe TIepeUeHb PEKOMEH AN ISl TPEAIPUHUMATENS, OTKPHIBAIOIIET0 HOBBIM OHJIAWH-Mara3uH,
Ha OCHOBE 3HAHWM O TCHXOJIOTUYECKHX OCOOCHHOCTSX TOBEJCHUsI IMOJIb30BaTENel B MHTepHeTe. Hamwmmmre
WHCTPYKITUIO, COAEPKAIIYTO TATh KOHKPETHBIX ITYHKTOB, KaK 3((EKTUBHO HCIIOIF30BaTh COLMANBHBIE CETH IS
IIPUBJICYCHUS KIIUCHTOB).

OTBeTHI HEOOXOAUMO NMPUKPETIUTH B TIOJIE IS OTBETA Ha IIaTPopMe 00yUCHUSI.

Bompocs! nmpakTHdeckoro 3amaHus pa3MelleHbl Ha miaTdopMe o0ydeHus B IMYHOM KaOWHeTe o0ydaro-
Ierocs.

dopMoii IPOMEKYTOUHON ATTECTALMH SIBIIICTCA TECTUPOBAHUE 110 UTOTaM MOAYJIA 6:

Bonpoc Nel. YUrto Takoe «uugpoBoe NpoCcTPaAHCTBO» ?

A) BupTtyanbHas cpena, 00beAUHAIONIAs 0JIb30BATENCH Yepe3 HHTEPHET U U(POBBIC YCTPOICTRA.
B) ®usnueckoe nomenienne, 000py10BaHHOE KOMITBIOTEPAMH U TFaJKETaMH.

C) CrenuanpHast IUIOMAIKa Uil TECTUPOBAHUS IPOTPAMMHOI0 00eCIIeUeHHSI.

D) Teppuropust cepBepHBIX IIEHTPOB KPYITHBIX KOPIOPALHMH.

Bomnpoc Ne2. Kakue xapakTepuCTHKH NPpHCYIH HHGPOBOMY IIPOCTPAHCTBY?

A) OrpaHn4eHHOCTb TPAHHMI] M BBICOKas II€Ha BXO/a.
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B) Bo3moxHOCTB 1OCTYNa K HHQOPMAIMH U yCIyraM HE3aBUCUMO OT reorpaduy.

C) Bricokasi ClI0)KHOCTb OCBOEHHSI TEXHOJIOTHH.

D) MennenHoe pacripocTpaHeHne HHPOPMAIHH.

Bomnpoc Ne3. Kakue THIIBI KOHTEHTA 0CO0CHHO MOMYJISIPHBI B IM()POBOM NPOCTPAHCTBE?

A) MOHOTOHHBIE CTATHCTHYECKNE OTUYETHI.

B) Nuadopmarus B BHIE CyXUX TEKCTOB 0€3 MILTIOCTPAITHH.

C) BuzyanbHslit KOHTEHT (poTorpadum, BUAEO, aHAMAITUH).

D) DKCKITIO3MBHO ayAMO3alyCH AIUTEIBHOCTHIO Ooiee Jaca.

Bonpoc Ned. Kakue GyHKIIUM BBINOJHAIOT CONMAIBLHBbIE ceTH B UG POBOIi IKOHOMUKe?

A) VckmounTenbHO pa3BIIeYeHUE U Pa3BICUCHUS.

B) Ipsimoe B3anmoeiicTBHE OPEHIOB C MOTPEOUTEIAMH U YKPEIUICHHE JOBEPUSL.

C) IIpenocrasieHre aHOHUMHBIX BO3MOXKHOCTEW TOPTOBIIH.

D) Opranusaius mTUpaTCKUX PeCypCoB.

Bompoc Ne5. Kakue Tpu Kputepust XapakTepHu3yIOT XOpolIee IICUXO0JI0INIeCKOe 3/10pPOBbE IMYHOCTH?
A) Boicokwuii 10X071, 60JIbIIast CeMbsl, HUINYNE JJOPOTOI0 HMYIIECTBA.

B) Xopomree pusngeckoe 310poBbe, Beicokuit 1Q, obmaganue mummomom MBA.

C) UyBcTBO rapMOHNH, CIIOKOHCTBUS, yCTOHYIUBOCTH K CTPECCAM.

D) Yactsle myTemmecTBus, 5KCTpEMaNIbHBIE YBICUCHNUS, IPOKMBAHUE B METAIIOJIHCE.

Bonpoc Ne6. Kakne TeXHHKH HCHOJIb3YIOTCS I/ AHAJIM3a HH(PPOBBIX CJIe0B M0Jb30BaTeIei?
A) Hapymenue 3aKOHOB O IPHBATHOCTH.

B) C6op u 06paboTka 6onplinx MaccuBOB aHHBIX (Big Data).

C) Cnyuaiinbie 0030pbl aKKayHTOB MOJIb30BATEIICH.

D) OtkpsiToe ronocoBanue Ha romankax Facebook u Twitter.

Bonpoc Ne7. Kakue 6a30Bble NPUHIUIIBI HU(POBOIi KOMMYHHKANUU ObLIU BbIIeIeHbI B YpOKe?
A) UrnopupoBaHue IpaB NOJIb30BaTelIeii Ha YaCTHYIO KHU3Hb.

B) OTKpBITOCTB, YECTHOCTD, IPOCTOTA OOIIEHUSI.

C) IloBbImIeHHAs arPECCMBHOCTH 1 IaBJICHUE Ha KOHKYPEHTOB.

D) Hcnionb30BaTh CKPHITYIO PEKIaMYy.

Bompoc Ne8. Uto moapazymMeBaeT aganTanus KOHTEHTA MO HAIMOHAJIbHYIO ayAUTOPUIO?

A) ABTOMaTHYECKHH TEPEBO TEKCTa HAa MECTHBIH S3BIK.

B) N3menenue pa3mepa mpudra u [BETOBON raMMBbI JIOTOTHIIA.

C) I'my6okoe morpyskeHre B KyJIbTypHbIE 0COOCHHOCTH, 00bIUaN U MPEANOYTCHUS ayAUTOPHUH.

D) OnuHakoBblit 10JX0/] KO BceM cTpaHaMm 0e3 yuéTra HalMOHaJIbHBIX 0COOEHHOCTEH.

Bonpoc Ne9. Kakum 00pa3zomM OpeH1 MOKET YCHJIUTH CBOE MPUCYTCTBHE B COIUATBHBIX CeTAX?
A) Yepes perynsipHOe pa3MelieHHe BBICOKOKaYeCTBEHHOTO, YBIEKATEIILHOTO U aKTyaJIbHOTO KOHTEHTA.
B) Uepes maccoBbIii criaM pacchUIKy COOOIIEHHUH TT0JIb30BATEISIM.

C) ITomHOCTBIO OTKA3aThCs OT B3aUMOJICHCTBHS C MOJIH30BATEISIMHU.

D) YcraHoBUTE TUMHUT ITyOJIMKAIMI B HEJIEIIO.

Bonpoc Ne10. Kakue MeToabl peKOMEHI0BAHBI AJ1s1 MOBBIIIEHUS JIOSAJIbHOCTH KJIAMEHTOB?

A) Pe3koe NOBBIIIEHHE CTOMMOCTH TOBapOB U YCIIYT.

B) IIporpaMma mosimbHOCTH, OOHYCHI M HHIAWBHTY aTbHBIH MTOIXO/.

C) UckimoueHne Bcex KOHTAKTOB C KIIMEHTAMH.

D) Penxue oOHOBIIEHUS caiiTa U peKre oOpaieHusl.

Bonpoc Nell. Uto Takoe «HelipoMapKeTHHI»?

A) Hayxa 0 MapKETHHTOBBIX MCCIIEOBAHUIX MO3Ta )KUBOTHBIX.

B) N3yueHne MO3roBhIX peakiuii Ha MApKETHHIOBbIE CTUMYIIbI I yIyYIIEHHUS POJaXK.

C) IlpumeHeHue TpaIUIIMOHHON PEKIIaMbl 03 HayYHBIX OCHOBAHHH.

D) JIro6as pexnamHasi akuus, 3ayIieHHas 4epe3 COLICETH.

Bonpoc Nel2. Kakue Tpu MeToia IOMOIal0T BHICTPOUTSD I0BEPHTEIbHbIC OTHOLICHUS ¢ KIHECHTAMH?
A) CKpBITh BaXXKHYI0 HH()OPMALIUIO, HABA3YMBO 3BOHUTH M 3aBBIIATH IICHY.

B) BricTpas peaknus Ha 3a1poChl, OTKPHITHINA THATIOT U TPO3PAYHOCTb.

C) Huxorna He mpru3HaBaTh OMUOOK U HTHOPUPOBATH HEJOBOIECTBO KIIMEHTOB.

D) MuHIMH3HPOBATH KOHTAKT C KJIMEHTaMH.

Bonpoc Nel13. Kakue npruéMbl peKoOMeHAYIOT HCI0Ib30BaTh /15 BOCCTAHOBJICHHS] YTPAYeHHOI0 10Bepus?
A) CokparieHre pacxoa0B Ha IPOU3BOJCTBO H MOIIECPIKKY KIHEHTOB.

B) Ynyumenue kagectBa cepBuca, BO3BPAT JICHET IIOCTPAAABIINM KIHEHTaM.

C) 3amopakuBaHue pabOTHI U MPEKPAIIEHUE BBITYCKa HOBBIX MPOIYKTOB.

D) biokupoBKka Bcex KaHAJIOB CBSI3H C KIIUEHTaMHU.

Bomnpoc Ne14. Uto BKiIIOYaeT B ceOsl MpoLeypPa AHTUKPU3MCHOTO YIIPaBJIeHHs ?

A) Bes3zeiicTBue 1 HalleX/1a Ha JIydIiee.

B) Ynanenue akkayHTa KOMIaHUH U3 COIIMAIBHBIX CETEH.

C) HememienHy1o peakiuio, IpU3HaHUE OMNOKH M KOMITEHCAIHIO IIOTEPb.
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D) Hacrpoiika aBTOMaTH4€CKOW OTIPABKH MIAOJOHHBIX ITHUCEM.

Bomnpoc NelS. Kakue Mepbl MOTYyT ¢10COOCTBOBATH COXPAHEHUIO 10BEPHUsI KIIUEHTOB?

A) Yacteie mepebou B 00CITy)KUBaHUH U TPYOOCTH COTPYTHHKOB.

B) Yerkas moauTHKa BO3BpaTa CpeJICTB M OTBETCTBEHHOE OTHOIICHHE K JIEHCTBHSAM.

C) Henpencka3yeMocTh 1 XaOTHYHOE BEJCHUE OM3HEca.

D) VBennuenne cTomMocTH ycIayr 0€3 IpeiBapUTEIbHOTO YBEIOMIICHUS.

Bomnpoc Ne16. Kakue pakTopbl onpeessiioT A0Bepue noTpedureieil k Openay?

A) OTCYTCTBHE IPOBEPOK KaueCcTBa MPOTYKIIH.

B) Bricokas cTeneHb Mpo3payHOCTH ¥ YECTHOCTH KOMITAHHH.

C) HeraruBHast penyTaiius U HEHaIeKHOCTb.

D) Jlonarocpounsle rapaHTHH Ha Ha/I€KHbIE TOBAPHI.

Bomnpoc Nel7. Kakue nanHble cOOMPAIOT VISl aHAJIM32 NU(PPOBBIX cJ1e10B?

A) Tonbko MMeHa 10JIb30BaTENeH U ajipeca MPOKUBAHUSL.

B) HcTopus nowncka, noceniaeMble CalThl, JaKHU, TOKYTIKH.

C) Nndopmanuio TOIBKO 0 J0X0JaX W HEJBIKMUMOCTH MOJIb30BaTeIeH.

D) Mannsle, ykpageHHble MOIIEHHUYECKUMH Iy TSIMU.

Bompoc Nel8. Kakue acneKThl BasKHBI JJIS AIaNTAIMA KOHTEHTA MO/ Pa3Hble PErHOHbI?

A) Kynprypa, 361K, TPaIUIINH U TIPAaBOBEIC HOPMBIL.

B) Tommmnua Oymaru 1yt Ie4aTH JTHUCTOBOK.

C) Tonbko M3MeHEHUE pa3MepoB OaHHEpA.

D) Ilepeesn orica KOMIaHUN B PETHOH.

Bonpoc Ne19. Uto nogpasymeBaeTcs IO SIMOLUOHAJIBHBIM AN3aiiHOM HHTepdeiicoB?

A) Unrepdeiichl, BHIIOIHEHHBIE B MPAYHBIX CEPBIX OTTEHKAX.

B) /lo6aBienue MHOKECTBa HEHYKHBIX KHOIIOK U CCBIIOK.

C) YcraHoBKa Ha 3KpaHaX yCTPOWCTB CIEIHAIBHBIX JaTYNKOB CEpALICONECHNSI.

D) Pa3pabotka uaTEpeiicoB, BHI3BIBAIOIINX ITO3UTHBHBIE YMOLIMN 1 KOM(OPT.

Bonpoc Ne20. Kakue qBe cTpaTerny NoMoraloT COXPaHHUTD IOJI0KMTEIbHbI MUK OpeHia B KPU3UCHOMI
curyauuu?

A) UrHOpHpOBaTh HETaTUBHBIE OT3BIBBI M IPOIOIDKATH CTAaHAAPTHYIO padoTy.

B) BreicTpo pearnpoBath Ha HHIIUICHT, IPU3HABAs BUHY U NpeJIarasi pelicHue.

C) CoBepiieHCTBOBATh KA4E€CTBO YCIIYT U MIPOAYKTOB, BBOJUTH IPO3PAYHBIC MIPABHIIA.

D) OctaBnate 6e3 BHUMaHUS KOMMEHTApUH KIMEHTOB B COIMATBHBIX CETAX.

[IpomexyTouHas arTectalys B popMaTe TECTUPOBAHUS OLIEHUBAETCS KaK «BBIMOIHEHOY, €CIIU coOIroIe-
HBI BCe TPeOOBaHMS K TECTOBOMY 3afaHnio. Kpurepun orieHHBaHU: 17151 3a4€Ta HEOOXOAMMO BEPHO OTBETHTH Ha
16 Bompocos 3 20. KonryecTBO MOMBITOK Ha MPOXOXKACHUS TECTUPOBAHUS: 2.

Bomnpocel TecToB pasMerieHbsl Ha TaTgopMe oOydeHHs! B JIMYHOM KaOHWHETe o0ydaromierocs. TecThl
MIPEICTABIEHBl B 3JEKTPOHHOM BHAE. TecThl mpennosiararoT BHIOOp MPaBUIBHOTO OTBETa U3 MPENIOKEHHBIX
BapuaHTOB. OIICHKA BBIIIOJHEHUS TECTA IPOUCXOANUT aBTOMaTU4YEeCKH. Pe3ynbraTel TecTrpoBaHusa GOPMUPYIOTCS
ABTOMAaTHYECKH.

YueOHO-MeTOAMUYECKHE MATEPHUATBI MOYJIS:

Y4eOHO-MEeTOJUUECKast OMOIIL 00YJarOIUMCsI OKa3bIBaeTCsA B (hOpMe JUCTAHIMOHHBIX WHIMBUIYallb-
HBIX U (WJIK) TPYNITOBBIX KOHCYJIBTAIMH aBTOPOB MPOTrPaMMEBI U TyTEM pa3MeIleHUs Ha OHJIaiH-TuIaThopMe Co-
OTBETCTBYIOIEro KOoHTEeHTa /17151 CaMOCTOSATENLHOTO U3YUCHUS:

- BUJICO-JIEKIINH;

- KOHCITEKTHI K BHIEO-JIEKIIHSIM;

- IPAKTUKYMBI [l CAMOCTOSITEIEHOW OTPaOOTKH MOTYyYCHHBIX 3HAHUH.

Pa6ouas nporpamma. Moayas 7. Connojiorusi 0u3Heca.

Lean MoayJisi — obecrieyeHre 3HAHUAME 00 OCHOBHBIX KOHIIEMIIUSAX COIUABHOMN IMCUXONIOTHH OHM3Heca,
HaBbIKAMH UX IPUMEHEHMS JJIs aHaIM3a IMOBEJACHMs B OW3HEC-cpese, 00ecleYeHUe YMEHHUSIMH HMCIIOJIb30BaTh
3HAHUS O IPYNIIOBOM TUHAMHKE M COIIMATHHOM BIIMSIHUM JUISL YAYUIICHUS KOMMYHUKAIIUN U IPUHATUS PEIICHUIN
B OpraHU3aIIHsX.

3apaum:

- PacKpBITh MPEAMET U 3aJIa4H COIMOJIOTUN OU3HECa;

- PacKpBITh B3aUMOCBSI3b MEX/TY COIMAILHBIMU CTPYKTYPaMH U pa3BUTHEM OHM3HECa;

- U3YYUTh OCHOBHBIC HAMPABICHHUS U METObI MCCICIOBAHHM B COIIMOJIOIUN OM3HECA;

- MO3HAKOMHTH O0YYAIOUIMXCSI C MOJCISIMU ¥ TTOJX0IaMH K 3(QEKTHBHOMY YIIPABICHHUIO MEPCOHAIOM;
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- PacKpbITh MEXaHU3MBI MOTHUBAIIMHN COTPYIHUKOB U MOBBILIEHUS UX TPOU3BOJUTEIBHOCTH;
- n3yuuTh ponb HR-oTnena u ero pyHKuy B opranusanum;
- HAy4MThCS aHAJIM3UPOBATh BIMSHUE JIUIEPCTBA U BIACTU HA PaOOTY COTPYIHUKOB;
- PacKpBITh OCHOBHBIE (DaKTOPHI, BIUSIIOIINE HA MTOBEICHUE TIOTpeOUTENeii;

- U3Y4YUTh METOJbI CETMEHTHPOBAHMS PHIHKA U TAPT€TUPOBAHUS Ay AUTOPUHY;

- HAY4YHUTHCS aHAJIN3UPOBATh OTPEOUTENECKUE MIPEAIOUYTCHHUS U PEILICHHUS;

- PacKpbITh 3HaUEHHE MOTPEOUTENHCKOMN JIOSIBHOCTH U YIOBIETBOPEHHOCTH;
- U3Y4MTb, YTO TAKOE COL[MAIILHBIEC POJIM U CTATyChl COTPYAHUKOB;
- IO3HAKOMHTH O0YYaIOLIMXCsI C MMPOLIECCOM aAalTallui COTPYJHUKOB K POJISIM U CTaTycaM;
- HayYUThCS aHAJTU3UPOBATH MOCIIECACTBHS HAPYIICHUS POJIE M HECOOTBETCTBHS CTATyCOB;

- U3yYUTHh MEXaHU3MBI (POPMUPOBAHUS U MOJACPKAHUS COLMATILHBIX POJICH;
- PacCKpBITh TUIBI TUAEPCTBA U CTUIIM YTIPABICHHUS;

- I3YYHUTh MEXaHNU3MbI (OPMHUPOBAHUA U PACIIPEIEIICHUS BIACTH B OpPTraHU3AIINH;

- PacKpbITh POJIb BIMSHUS BIACTHBIX OTHOLIEHUH Ha pabOTy KOJIJIEKTHBA;
- HayYUThCS AaHATU3UPOBATh POJIb XapU3MAaTUIHOTO JIUJEPCTBA;
- PACKpBITh pa3indus Mexay GpopMalbHBIMU U HEQOPMAIBHBIMU CTPYKTYPaMH;
- U3y4uTh QPYHKIUU U 0COOEHHOCTH He(HOPMAITBHBIX TPYIIIHPOBOK;
- HAY4YHUTHCS aHAIM3UPOBATh B3aUMOAEHCTBHE (OPMAIbHBIX H HEPOPMANBHBIX CTPYKTYD;

- PacKpBITh IPOOIIEMBI, CBSI3aHHBIE C CYILIECTBOBaHHEM HE(OPMAaJIbHBIX O0bEANHEHU;

- PacKpbITh POJIb KOMMYHHKAIMH B OpTraHU3aINY U UX BIHAHKE Ha 3(()EeKTHBHOCTD padOTHI;
- U3yYUThH MPOLIECCHl PACTIPOCTPAaHEHUSI HH)OPMAILIMU B CITyXOB B OPTaHU3AIINY;

- HAY4YUTHCA aHAJIU3UPOBATh MIPUYIHUHBI U ITIOCIICACTBUA c0oceB B KOMMYHUKAIUAX]

- U3YYUTh BAXKHOCTh KOMMYHHUKAIIMH B MPUHITUHU PEIICHUH U KOOPAUHAIIUHU JEHCTBUIM;
- PACKpBITh COBPEMEHHBIE COITUATBHBIC TEXHOJIOTHUH B YIIPABICHUH;
- HAYYUTHCS IPUMEHSITh TEXHOJIOTUU YIPABICHUS KOMaHaMHU U MPOEKTHOM AESITeNbHOCTbIO;

- PacKphITh, KaK COIMAFHBIC TEXHOJIOTHH MIOMOTAIOT MOBHIIATH () ()EKTHBHOCTH pabOTHl OpTaHU3aINH;
- H3yYUTh MIPUMEPHI TEXHOJIOTHH YIIPABJICHIS U UX TMPAKTHICCKOE TPUMEHEHHE.

O0bem moay.as:

Ne HaumenoBanmne tem u mo- | O6mast Tpy- Buab! yueOHbIX 3aHATHIA, y4e0- DopMBbI KOHTPOJISI

3a- aynei J0éMKOCTb, B HBIX padoT

HA- aKaj. yac Jexkunu | Ilpaktuxka | Camocr.

THA paborta

1 BBenenue B conuonoruto 1,5 0,5 0,5 0,5 IIpakTuyeckoe 3ananue
Oun3Heca. No51

2 O¢ddexruBHbIil MeHeKMEHT | 1,5 0,5 0,5 0,5 IIpakTruyeckoe 3ananue
U yNIpaBJ€HHUE YEIOBEUECKH- Ne52
MH pecypcaMu

3 IToBenenme morpedureneit 8 | 1,5 0,5 0,5 0,5 IIpakTrueckoe 3amanue
MapKETUHIOBBIX KOHLIETILIH- Ne53
SIX

4 CornyanbHbIe pOJIH B Opra- 1,5 0,5 0,5 0,5 IIpakTryeckoe 3amanue
HU3AIUU Ne54

5 JluaepcTBO M BIACTh B CO- 1,5 0,5 0,5 0,5 [TpakTudeckoe 3amanue
[IHAJIEHOM KOHTEKCTE Neo55

6 dopmanbhbie 1 Hepopmanb- | 1,5 0,5 0,5 0,5 [IpakTudeckoe 3aganue
HbIE CTPYKTYPBI No56

7 KoMMyHUKaIIMOHHBIE U CO- 1,5 0,5 0,5 0,5 [IpakTuueckoe 3aganue
LUaJIbHbIE IIPOLIECCH B Op- Ne57
TraHU3alud

8 CoumalibHbIe TEXHOJIOTHH B 1,5 0,5 0,5 0,5 IIpakTruyeckoe 3ananue
MEHEJDKMEHTE No58

9 TecTtupoBaHue 0 UTOraM 2 - 2 - IIpomexxyTounas at-
MOYJIsI TecTalus

HUTOI'O: 14 4 6 4

Conep:xanue nporpamMmbi:
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3anarue 1.
Bsejenue B COIUOIOTHIO OU3-
Heca.

Buoeo-nexyus

OCHOBHBIE TEPMHHBI U OIpeNeNIeHHs] colrosioruu ousHeca. CBsi3zb
COIIMOJIOTHH C IPYTMMHU HayKaMHu (IKOHOMHKA, MEHEKMEHT, Ipa-
B0). MecTo coumosnoruu OusHeca B IOATOTOBKE YIPABJIEHIEB U
MpeArnprHIMaTened. MeTonoorus u cnenuduka UcCIeaoBaHui B
COIIMOJIOTHH On3Heca.

Ipakmuxa TIpakTuueckoe 3amanue NeS1

Camocmosi- - Koncnekr «BBenenue B conuoyioruro 6usHeca. Poib cormoniorun
menbHas pabo- | B COBPEMEHHOM OHM3HECE).

ma

3ansaTue 2.

D¢ dexTuBHBIN MEHEPKMEHT U
YIIPaBJICHHE YEIOBEYECKHMHU
pecypcaMu

Buoeo-nexyus

Tunonorus conmanbHBIX TPYNII M COOOLIECTB B JENOBOH cpene.
®opmanpHble 1 HeopManbHBIE OpraHW3allK B Om3Hece. Xapak-
TEPUCTHKA COLMANBHOM CTPaTH(OUKALMH B KOPIOPATUBHON KYJIBTY-
pe. MexrpymnmnoBas AMHAMHKa U KOH(GIUKTE B KOMMEpYECKoi Jie-
ATCIBbHOCTH.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne52

Camocmos- - Koncniekt «9¢ddhexkTHBHBIH MEHEIKMEHT U YIpaBJICHUE YEIOBeE-
menvHas pabo- | YECKUMH PECYpCamMm.

ma

3ansrue 3.
[ToBenenue norpedureneii B
MapKETHHTOBBIX KOHIETIIIHAX

Buoeo-nexyus

IloBenenue HOTpeGPITeJ'Ieﬁ " €T0 BJIMAHUEC HA MAPKCTUHIT'OBLIC CTpa-
TCTUU. q)aKTopBI, BIMAIOIIHUEC Ha HOTpe6I/ITeJ'H)CKI/IC MpeaAnoYTCHUA
" peuicHuA. MeTO)_'[I)I CCIMCHTHUPOBAHMS PbIHKA U TApTreTUPOBAHUA
Ay IJUTOPHUH. HOTDG6I/ITCHBCKHJI JIOAJIBHOCTH U YIOBJICTBOPCHHOCTD.

Ilpaxmuxa IIpakTuyeckoe 3amanue No53

Camocmosi- - Kak cimymats morpedHOCTH IOTpeOuTENIEH.
menvHas pado-

ma

3ansTue 4.
CounaiibHbIe POJIM B OpraHH-
1007071

Buoeo-nexyus

CoumanbHblE PONM M CTaTyChl COTPYAHHKOB B OPTaHH3ALUH.
[IpoOmemsbl ajanTanyuy COTPYIHHKOB K POJISIM M cTarycam. Mexa-
HU3MBI (pOPMHUPOBaHMS M MOZJIEPKAHHUA COLMANBHBIX poineil. Ilo-
CJIC/ICTBUS HAPYIIECHUS poJied 1 HECOOTBETCTBUS CTATyCOB.

Ilpaxmuka IIpakTuueckoe 3aganue Ne54

Camocmos- - Koncniekt «CoranbHble pOJU B OPTaHU3aIUN.
menvHas pabo-

ma

3aunarue 5.
JluaepcTBO U BIACTh B COIUAIIB-
HOM KOHTEKCTE

Buoeo-nexyus

Paznuynbie TUNBI NUAEPCTBA U CTUIIEH ymHpaBieHUs. MexaHU3Mbl
(hopMHUpPOBaHUS U PACTIPEICIICHUS BIACTH B OpraHu3alui. BrusHus
BJIACTHBIX OTHOIICHHUN HAa PabOTy KOJUICKTHBA. Poib xapu3MaTiy-
HOTO JIMAEPCTBA U €r0 BIUSIHUE HA COTPYIHUKOB.

llpaxkmuxa ITpaktuyeckoe 3amanue No55

Camocmos- - Tect Ha MUIEPCTBO U CTWIIb YIPABIICHHUS.
menvHas pabo-

ma

3ansnrue 6.
®dopmanbHBIe 1 HeOpMaIbHEIE

CTPYKTYPBI

Buoeo-nexyus

dopmasibHbIe U He(OpMAaIbHbIE CTPYKTYPBI B Opranu3aui. OyHK-
WU U OCOOCHHOCTH He(OopMalbHBIX TpymmupoBok. [Iporece B3a-
nMoJieiicTBrs (popMaNbHBIX U HEeQOPMAaIbHBIX CTPYKTYp. IIpolire-
MBI, CBSI3aHHEIE C CYIIECTBOBaHHEM He()OPMaJIbHBIX 00BEIMHEHHUH.

Ilpaxmuxa IIpakTuueckoe 3aganue NeS6

Camocmos- - JleficTBHusa OM3HEC-TICHXOJIOTa IPH PEIICHUH TPo0IeM, CBI3aHHBIX
menvHasa pabo- | ¢ CylecTBOBaHHEM He()OPMalIbHBIX 00bEeIMHEHUH.

ma

3ausarue 7.
KOMMyHI/IKaHI/IOHHI)Ie U couu-
aJbHBIE MPOIECCH B OPraHU3a-
105071

Buoeo-nexyus

KomMyHHKalMK B OpraHU3aliy ¥ UX BiIUsHUE HA 3()(EKTHBHOCTD
paboTsl. Posib KOMMyHHMKaWi B NPUHATUN PEIIEHUH U KOOpIUHA-
uuu aerictBuil. [Ipouecchl pacnpocTpaHeHust ”HPOPMALUHU U CITyXH
B opranuzaiuu. [IpuunHbl 1 mocnencTBust cO0eB B KOMMYHHKAIU-
SX.

llpaxkmuxa ITpaktuueckoe 3ananue No57

Camocmos- - AHanM3 TICHXOJIOTHYECKOTO KJIMMara B KOJUICKTHBE U TPHYHMH
menvHas pabo- | KOH(IMKTOB.

ma - BousiBieHHe ypoBHS CTpecca, JIOSUIBHOCTH M BOBJICYEHHOCTH CO-

TPYAHHUKOB C ITIOMOMIBI0 OIIPOCOB U TECCTOB.

3ansrtue 8.

Buodeo-nexuyust

CoBpeMeHHBIE COIMATIbHBIC TEXHOJIOTHH B yIpaBiieHUHU. [IpumMepsl
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COIJ,I/IaJ'II)H]:Ie TCXHOJIOTHHU B TCXHOJIOI'MU YIIPABJICHUA KOMaHJaMU U HpOeKTHOﬁ JACATCIBbHOCTBIO.
MCHCI)KMCHTC HpI/IMeHeHI/Ie COIIMAJIbHBIX TEXHOJIOTUH B HOBCGZ[HeBHOﬁ pa60Te.
Kak COMAJIBHBIC TCXHOJOTHWH IIOMOI'alOT IIOBBIIIATH 3(1)(1)GKTI/IB-
HOCTb pa6OTLI opraHusanuu.

Ipaxmuxa IIpakTuueckoe 3amanue No58

Camocmosi- - Koncnekr «ConuansHple TEXHOJIOTHU B MEHEKMEHTE).
menvHas pabo-

ma

OueHoOYHBIE MAaTEPHAJIBI
B Mopayie npeyCMOTpEeH TEKYIIMA KOHTPOJIb U IIPOMEKYTOUHASI ATTECTALUS.
DopMoHi TeKYIIero KOHTPOJIA SBIISIOTCSA NPAKTHYECKUE 3a1aHus:

IpakTuyeckoe 3axanue Ne 51:

«Kakne npenmMyIecTBa noiay4aioT KOMIAHUU, UCIOIb3YIOUINE MPUHIMIBI COUUATBHON TCUXOIOTHH B
YIIpaBJICHUH NEPCOHATIOM?

2. KaxkoBbI OCHOBHBIE LIE€IHM M3YYEHHUsI COLIMOJIOTHH OM3Heca y Ou3Hec-ncuxonora?

3. OOBsicHUTE, YEM OTIMYAIOTCS «CYOBEKTHI COLIMOJIOTHH OM3HECa» U «OOBEKTHI COLONIOTUU OU3HECaY.
Kak BbI cunraere, ABiIsIeTCs 1M OM3HEC-TICUXOJIOT CyOBEKTOM corrosioruu 6uszneca? [louemy BbI Tak cunTaere?».

OTBeTH HEOOXOUMO MPUKPEIUTH B TIOJIE JUISI OTBETA Ha aThopMe 00yUeHUSI.

Bomnpockl npakTHYecKoro 3a1aHus pa3MelIeHbl Ha MaTdopMe oOyueHus B JIMYHOM KabuHeTe oOyuaro-
mierocsl.

IpakTuyeckoe 3axanue Ne 52:

«1. Kakue 6uznec-coobmiecTBa Bol 3HaeTe? [IpuBeaure no 1-2 mpumepa kaxaoro Buaa (nmpodeccnonab-
HbIE, 00pa30BaTeNbHbIE, HETBOPKUHTOBBIEC, MHUIINATHBHBIC).

2. O0bsICHUTE, YeM OTIINYAIOTCS (PopMasibHbIC U He()OPMAJIbHbIE CTPYKTYPhI OpraHU3aIuu?

3. Kakue MeTo/bl yaydIlleHUs] TPYNIOBOM JUHAMUKH SBIISFOTCS HanOoJiee CHCTBEHHBIMU B COBPEMEH-
Ho¥t mpakTHke? [IpuBenTe KOHKPETHBIE TIPUMEPEIY.

OTBeTH HEOOXOIUMO MPUKPEIUTH B TIOJIE U OTBETA Ha aThopMe 00yUeHUSI.

Bomnpockl nmpakTHYecKOTO 33aHus pa3MelIeHbl Ha TuiaTdopMe oOydeHHs B JIMYHOM KabuHeTe oOydaro-
LIErocs.

IpakTuyeckoe 3axanue Ne 53:

«1. Ilepeuncnute yeTbipe NPUHLINIIA MAPKETHHIOBOTO MBIIIJICHUS U AalTe KaXIOMYy KOPOTKOE OIuca-
HHE.

2. OnpenenuTe, 4TO TaKoe eMOrpapuIecKoe CEeTMEHTHPOBAHNE PHIHKA M IPUBEIUTE ABA PEATHHBIX IPH-
Mepa.

3. [IpouwnraiiTe CTaThIO PO MOKA3ATENN YJOBICTBOPEHHOCTH KIMEHTOB, MPETI0KEHHYI0 B ypoke. Ilo-
poOyHTE COCTABUTH CBOIO AHKETY C BOIIPOCAMH O TOM, HACKOJIBKO KIIMEHTHI YAOBIETBOPEHBI KAKOH-TO YCIIYTOMH,
MIPOAYKTOM HJIM B3aUMOJICHCTBHEM C BalllUM OPECHIOMY.

OTBeThl HEOOXOIMMO MPHUKPENHTH B MOJIE U OTBETA Ha miatdopMe 00yUueHHS.

Bompocs! nmpakTHdeckoro 3amaHus pa3MeIleHsl Ha mwiaTdopMe o0ydeHus B INYHOM KaOWHeTe o0ydaro-
mierocsl.

IMpakTnyeckoe 3aganne Ne 54:

«1. Ilepeuncaure cBOM COLMANIBHBIE WM KOPIIOPATUBHBIE POJIK U CTaTYCBhI.

2. IlpencraBbTe cebe COTPYIHMKA, KOTOPBIA HEAaBHO CTal pyKoBoauTeneM otaena. Kakue cioxHOCTH
OH MOXXET HCIBITHIBATH NPH BBIIIOJHEHUH HOBOH conuanbHoi ponu? Ilpemioxnure HECKOIBKO peKOMEHAAUI
IU1s OBICTPOM afanTanum.

OTBeThl HEOOXOUMO MPHUKPENHTH B MOJIE UIS OTBETA Ha myiatdopMe 00yUueHHSI.

Bomnpockl npakTHYecKOTo 3a4aHusl pa3MelIeHbl Ha MaTdopMe oOyueHHs B IMYHOM KabuHeTe oOyuaro-
LIerocsl.

IIpakTuyeckoe 3axanue Ne 55:
«1. IlepeuncnuTe Tpu OCHOBHBIX THIIA JIUAEPCTBA, BBIIEIIIEMBIX B COBPEMEHHOM MEHEIXMEHTE, U Ha30-
BUTE OCOOEHHOCTH Ka)JI0TO U3 HUX.
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2. PaccMmorpurte citydaii, Koria OpraHu3aius CTaIKUBAeTCs ¢ MPo0IeMOil HU3KOW MOTUBAIIUHN COTPYTHU-
koB. Kakoii ctunp numepcTBa Haubosee 1enecoodpa3Ho MPUMEHUTh B TaHHOM CIIy4ae U ImovyeMy?

3. BeibepuTe Tpex XOpOIIO H3BECTHBIX BaM PYKOBOIUTENCH (3TO MOTYT OBITh KaK 3HAKOMBIC JIFOAH, TaK
Y MEJIMIHBIC TICPCOHBI WA U3BECTHBIC TICPCOHAXH) U OIMUIIUTE UX THII JIUJACPCTBA U CTUJIb YIPABJICHUSA. Apry-
MEHTHPYHUTE CBOM OTBET».

OTBeTH HEOOXOIUMO MPUKPEITUTH B TIOJIE U OTBETA Ha aThopMe 00yUeHUSI.

Bonpocs! nmpakTHYeCKOro 3aaHus pa3MelleHbl Ha miaThopMe 00yueHHUs B IMYHOM KaOUHETe 00yJaro-
mierocsl.

IpakTuyeckoe 3axanue Ne 56:

«1. HazoBuTe 1o aBe-TpU XapaKTEPUCTUKH, PUCYIIHE (POPMATBHBIM U He()OPMAITBHBIM CTPYKTYpaM.

2. [IpencraBpTe cutyanuto: B pexi1aMHOM areHTCTBE CIIOXKHIICS Y3KHH KpyT AU3aifHEPOB, 3aHUMAIOIIHX-
¢ pa3paboTkoil GUpMEHHBIX CTHIIEH KPYIHBIX OpeHaoB. Jpyrue qu3aiinepsl, paboTaroniue Ha MEeHee MPECTIK-
HBIX MPOEKTaX, OCTAIUCH 0€3 TOJHKHOTO BO3HATPAXKACHUS U Npu3HaHMs. Hauanuch akTHBHBIC pa3roBOPHI O He-
CIPaBeUIMBOCTH U HECTIPABEIJIMBOM Pa3/ICICHHH MTPOSKTOB, B KOJUICKTUBE HAPACTAeT HAMPSHKEHHOCTb.

[Ipenmoskute 1m1aH BO3MOXKHBIX IEHCTBUN, YTOOBI YIIYUIIATE CUTYAIIHIO.

3. Uzyunte 0COOCHHOCTU CYNIECTBYIONUX HEe(HOPMAaTbHBIX COOOINECTB B OPraHU3AIUU, B KOTOPOH BbI
paboTaeTe, COCTOMTE WK C KOTOPOH BBI B3aUMOJecTByeTe (Hanpumep, opuc, putHec-KIyd, pOAUTENbCKUH YarT,
y4eOHBIN YaT ¥ Jp.), BEISICHUTE UX EHHOCTH U MTPUHIIUIIBL

[Ipennoxure CBOM PEKOMEHAALNH M0 YKPETUIEHUIO MOJOKUTENbHOTO 3 dexTa oT HeopMaIbHBIX KOH-
TaKTOBY.

OTBeTHl HEOOXOAUMO MPUKPENIUTH B TI0JIE UL OTBETA Ha IaTopMe 00y4eHHsI.

Bormpockl mpakTudeckoro 3agaHus pa3MeIleHsl Ha miaTdhopMe oOyIeHHs B JIMYHOM KaOWHeTe 00ydaro-
IIEeTOCH.

IMpakTHuyeckoe 3aganune Ne 57:

«1. Iepeunciure, Kakue QyHKIMN BHITOIHIIOT KOMMYHUKAIIH B OPraHU3aIluH.

2. Mcrione3yst TUIOJIOTHIO KOMMYHHUKAIIMK U3 YpOKa, Ha30BUTE, K KAKUM BUAaM KOMMYHUKAIMH (Hanpu-
Mep, (hopManbHas/HeOpManbHast, YCTHas/TUCbMEHHAs!, BHEIIHSSI/BHYTPEHHSA M T.J1.) OTHOCSATCS CIEeIyIOIIne
IIPUMEPHL: COBELAHUE PYKOBOAUTEIIEH OTAEIOB, 3JIEKTPOHHOE MUCHbMO COTPYIHUKA PYKOBOIUTENIO C IIPOCHOO0i
0 Pa3bsCHEHUH MTOCTABICHHOH 3a/1auu, CIUIETHH COTPYIHUKOB O MPEACTOSAIEM COKPAIICHHUH IITAaTa.

3. IlpeacraBbre cutyauuto: KoMnanus, 3aHUMAIOIIAsCsl MPOU3BOJICTBOM O0OPYIOBAaHUS AJIsI MUIIEBON
IIPOMBIIIJIEHHOCTH, O0paTuiack K OM3HEC-IICUXOJIOTY € MpOo0JeMOil 3HAYUTENFHOIO MaJeHUs] MOTUBALMU CO-
TPYJHUKOB U POCTA TPEBOKHOCTH B KOJUIEKTHUBE. IIpUUMHON cTan pe3kuil BCIIECK CIYXOB O IPAIYyIIEM COKpa-
LICHUH [ITaTa, BHI3BAHHBIM HEXBATKOW 3aKa30B U (PMHAHCOBOW HECTAOMIBHOCTHIO mpeanpuatus. CoTpyIHUKH
Haydaly BBIPaXaTh HEJOBOJILCTBO, YIIAIN MOKA3aTENN IPOM3BOJUTEIBHOCTH, YCHIMINCh BHYTPEHHUE KOH(IUK-
ThI U B3aUMHbIE OOBUHEHHS. DTO CO3/1AJI0 CEPhE3HYI0 YIPO3y CTa0MIIBHOI paboTe BCell OpraHu3alny.

Pacckakute, kakue mard Bbl Obl IPEANPHHSIIN, YTOOBI CTAOMIM3UPOBATh OOCTAHOBKY B KOJUICKTHBE,
BOCCTaHOBUTbH JOBEPUE COTPYIAHHUKOB K PYKOBOJCTBY M 3HAUUTEIBHO CHU3UTH HETaTMBHOE BIMSHUE BOJH JI€3-
nHGOPMaIK Ha IPOU3BOJICTBEHHBIN IPOLIECC).

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE U OTBETA Ha miiatdopme 00yUueHHSI.

Bomnpocel npakTHdeckoro 3agaHus pa3MelIeHbl Ha aTgopMe oOyueHHs B IMYHOM KabuHeTe oOyuato-
LIerocsl.

IIpakTHyeckoe 3axanue Ne 58:

«1. laiiTe onpenesieHHE NOHATHIO «COLUANBHBIE TEXHOJIIOTUI» U NPUBEANTE TPU IPUMEPA UX UCIIOJNIB30-
BaHHS B COBPEMEHHOM On3Hece.

2. Paccmotpute cutyanuu:

a) Mapxketonor Enena u nuzaiinep Anexceil paboTaioT BMeCTe HaJl MPOEKTOM HPOJIBMYKEHHUSI HOBOTO TO-
Bapa. OZHAKO OHU COBEPIICHHO HE MOHMMAIOT APYT Apyra: EneHa HacTamBaeT Ha SPKHUX CJIOTaHAX U arpecCHUB-
HOW peksiame, a AJIeKceil CYuTaeT, YTo TOBap JIydllle MPeICTaBUTh CIIOKOWHO M 3j1eraHTHO. CIopbl MpOohKa-
I0TCSl HEACTISIMH, 3a/I€PKKH PacTyT, HACTPOSHUE KOMaHIbI ajaeT.

6) Corpynuuk Oyxrantepun Bacumuii maBHO *KallyeTcs, YTO YyBCTBYET ce0sl HEJOOIEHEHHBIM U 3a0bI-
TBIM PYKOBOJHTENEM. 3a roJpl paboThl €ro 3aciyrd OCTAIOTCS He3aMEUCHHBIMH, PEMHUH HEOOJNBIINE, JOJIK-
HOCTHOTO pocTa HeT. B utore Bacunuii Hagan nomyckats OIIMOKH B pacu€Tax, YTO CKa3bIBACTCSl Ha BCEM OTAETC
U BBI3BIBAET OTOJHHUTENbHBIE IPOBEPKH U TIOTEPH BPEMEHHU.
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B) B KpynHOI1 TOProBoii ceTr cOTpyAHUKH NMpeAsaraloT MHTEPECHbIE UIEU 110 MOJIEPHHU3ALNN aCCOPTH-
MEHTa U CEPBHCOB, OJJHAKO PYKOBOJCTBO HE CIBIIIUT MX M MPEANOYUTACT MOJaraTbCsl Ha MPUBBIYHBIA OIBIT.
Jly4mre MTHUIMATUBBI YXOIAT B CTOJI, PBIHOK MEHSETCS, & JOXOMABI CETH MaIaloT.

r) HeGonpmast cemeliHast KOMIIaHHS BBIITyCKaeT KadeCTBEHHBIH poAyKT. Ho mponaxu HeBbicoku. [1oky-
MaTeJ I OCTABISIOT XOPOIIHE OT3BIBBL, HO X HEAOCTATOYHO, YTOOBI CTUMYIHPOBaTh cipoc. [Ipoxaxu HecTaOMib-
HBI, TOCTOSIHHBIE KJIINEHTBI TIOYTH OTCYTCTBYIOT.

Bribepute oiHy 13 HUX U OMUILIKTE COIMATIBHYIO TEXHOJIOTHIO, KOTOPYIO MOYKHO IPUMEHHUTH B 3TOM CITy-
yae. Mcrnonp3yiiTe miiaH BHEAPEHUS COLMAIBHBIX TEXHOJIIOTHI B KOMIIAHUM U3 YPOKa, YTOOBI OLIAr0OBO OMHCATh
CBOM JICHCTBUS 110 paboTe C HEM».

OTBeThl HEOOXOUMO MPHUKPENHTH B MOJIE JUTS OTBETA Ha myiatdopMe 00yUdeHHS.

Bomnpockl mpakTHYecKoro 3a1aHus pa3MelIeHbl Ha TaTdopMe oOydeHus B IMYHOM KabuHeTe oOyuato-
LIEerocs.

®opmMoii IPOMEeKYTOUHOH ATTeCTAIMH ABJISETCS TECTUPOBAHKE IO UTOTaM MOIYJIS 7:

1. Uto u3y4aer couuosorus 6usneca?

A) MapKeTHHTOBBIE CTPATEruHy M MIPOABIDKEHIE OPEHIOB Ha TII00aJIFHOM PHIHKE.

B) Ilcuxonoruto moTpeGUTENCH U MOKYaTEIECKOE TOBEICHHE.

C) 3aK0HOJATENHCTBO U MTPABOBHIE ACTIEKTHI BEJCHMsI OU3Heca.

D) B3aumoeiicTBrue SJKOHOMHUYECKHX areHTOB, OPraHMU3alMIo TPY/ia U BIMSHUE COLHAIBHBIX (JaKTOPOB Ha Mpej-
MPpUHUMATEIILCTBO.

2. KTo Takoii npeanpuHIMAaTens?

A) Yenosek, ynpasJIsIIOIINI rOCYAapCTBEHHBIMH YUPEXKIACHUSIMU.

B) JIuno, 3annMaromnieecs: opraHu3aell KOMMEpPUECKOH JeITebHOCTH € b0 U3BICUECHHS TPUOBLIH.

C) Crenanuct, paboTaromui HCKIIOYNTEIBHO B TOCYTapCTBEHHBIX OpraHax.

D) PaGoTHUK, BEITIONHSIONINA TOPYICHHYO paboTy 10 HalMy.

3. 3a4eM HYKHBI COI[HOJIOTHYECKHE HCCTIeT0BAHUS B Ou3Hece?

A) [l aBTOMaTH3aWH IPOU3BOICTBA.

B) J171s1 TOBBITIIEHUS TOSIIBHOCTH COTPYAHUKOB.

C) Inia pacueTa IEHOBOM MOJIUTHKH.

D) [lna co3nanus 3¢ ¢GeKTHBHON CHCTEMBI MOTHBALINH.

4. Yto Takoe conHaabHas CTPAaTH(UKAINS B KOPIIOPATUBHOI KyJabType?

A) ®opma opraHu3aluy OTAbIXa COTPYTHUKOB KOMITAHUH.

B) Knaccudukarust coTpy THUKOB 10 Po(eCCHOHANBHBIM KBaTU(UKALIUSIM.

C) CrpykTypa pa3aeneHus COTPYJHUKOB Ha CIIOH O CTaTyCy, HOJIHOMOYHSM M JOCTYITHOCTH PECYPCOB.

D) Cucrema npemuii 1 60HYCOB [UIsl JIyUIINX COTPYAHUKOB.

5. Urto u3 nepeunciaenHoro HE oTrHocuTest k npenMymecTBam Ou3Hec-c0001ecTB?

A) Bo3MOXXHOCTb PaCIINPEHHS ACTOBBIX KOHTAKTOB.

B) JlocTyn K 3KCKITIO3UBHBIM MHBECTHIIHSM H TPaHTaM.

C) IloBeImeHre ypOBHS TEXHHYECKON OCHAIEHHOCTH TPEATPHTHS.

D) Bo3M0XHOCTh OOMEHA ONBITOM M 3HAHUSIMH.

6. UTo 03HAYaeT MOHATHE KMOTPedUTEeNbCKAS JOSJIbHOCTE»?

A) OgHOKpaTHOE TPHOOPETEHHE TOBApA WIH YCIYTH.

B) I'oTOBHOCTB IOBTOPHO MOKYIIATh TOBAphI HIIH YCIYTH KOHKPETHOTO OpeHAa.

C) Hexxenanue naBaTh peKOMEHIANH JPY3bSIM H 3HAKOMBIM.

D) UyBCTBUTEIBHOCTD K BHICOKUM IIEHAM.

7. Y10 Takoe cerMeHTalus pbIHKA?

A) Ipouecc pa3pabOTKH JIOrOTHIIA KOMITAHHH.

B) Co3nmanue equHOTO 00pa3a OpeHaa.

C) Paznenenue ppiHKa Ha HEOOIBIINE TPYIIIB C AHATIOTHYHBIMHU XaPAKTEPUCTUKAMH.

D) Ompenenenre accCOpTUMEHTa TOBapOB.

8. Kakue MeTo/1bI CeTMEeHTHPOBAHMS PbIHKA BbIIEISAIOT?

A) T'eorpaduueckoe, nemorpapudeckoe, IcuxorpahuuecKoe, IOBEACHIECKOE.

B) LiseToBoe, 3ByKOBO€, BU3yalIbHOE, TAKTHIIBHOE.

C) LlenoBoe, KOIMYECTBEHHOE, KAUECTBEHHOE, PEKIIAMHOE.

D) BpemenHoe, IpocTpaHCTBEHHOE, TEXHOJIOTMYECKOE, SKOJIOTHYECKOE.

9. Uro Takoe conuaiabHbIi cTaTyc?

A) Mogzenp noBeieHHsI, 0KulaeMasi OT YeJIOBEKa B COOTBETCTBHHU C €T0 MOJ0KEHHUEM.

B) ITonoxeHue yenoBeka B CONNAIBHOM CTPYKTYpPE, CBA3aHHOE C IPaBaMH U 00s3aHHOCTSIMH.

C) DOMImpuuecKkoe ONMcanue JNIHOCTHBIX KauecTB YeJIOBEKa.

D) Pe3ynpraT NCHXOJIOTHYECKOTO TECTHPOBAHMS.
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10. YUTo xapaKTepHO 1Jis KOPHOPATHBHBIX poJeii?

A) VX ucrionHeHue He CBS3aHO C IOJDKHOCTHBIMU HHCTPYKIMSMH.

B) Bce ponu B opranu3anuy HOCAT He(OPMaIIBHBIA XapakTep.

C) KopriopaTtiBHbIE poJIH ONIPEAETSIOTCS KYJIBTYPOH KOMIAHUN K HOPMaMH ITOBECHUS.
D) KopriopaTiBHBIE poJIH HE BIUSAIOT Ha 3PPEKTHBHOCTD PaOOTHI.

11. Yto Takoe auaepcTBo?

A) Bnactp, naHHas CBEpXy.

B) lomxHOCTB, 3aHIMaeMas B OpraHn3aIliy.

C) INonuTrdeckas MO3UIINS, YyTBEPKACHHAS 3aKOHOM.

D) OOGiecTBeHHOE BAMSHUAE, O0BEAUHSIONIEEC H MOTUBUPYIOIICE JIFOICH.

12. Kakoii cTHJIb JIMAEPCTBA IPUMEHSIETCS B CUTYalMSIX, TPEOYIOMMNX ObICTPOIi peakMu U TOYHOH KOOpIu-

HAIIMHU JeHcTBHH?

A) JleMOKpaTH4ECKHIA.

B) JIuGepanbHbIid.

C) ABTOpHTApHBIH.

D) HacraBan4eckwid.

13. Kakoii MexaHu3M BJIACTH OCHOBAH HA JIMYHOM MpHMepe U BIOXHOBeHUH?

A) IlpunyxaeHue.

B) Bosnarpaxnenue.

C) Xapusma.

D) DxcnepTHOE BIHMSIHUE.

14. Yto oTim4aeT (popMaTbHYI0 OPraHU3ANUIO OT He()OPMAILHOM?

A) ®opmarnbHasi opraHu3alys BO3HUKAET eCTECTBEHHO, a He(hopMasbHas CO3/IaeTCsl LielIeHAPaBICHHO.
B) ®opmanbHast opranuzanyst 00s1aiaeT YETKMMU MPaBUIIaMK U Hepapxueil, Toraa kak HedopmaibHas Gopmupy-

€TCsI CTUXUMHO.

3anuu?

C) O6a Tuma opranuzanuii GoOpMHUPYIOTCS HCKYCCTBEHHO.

D) Otnyumii mpakTHYeCKH HET, 00€ CTPYKTYPbI OJJMHAKOBEI.

15. KaxoBa riiapHas npodJiema, CBsi3aHHasl ¢ CylIeCTBOBaHUEM He()OPMAaJIbHBIX rpynn?

A) VIx abcomroTHAS TIOJIE3HOCTh U OTCYTCTBHE OTPHLIATEIBHBIX A(PPEKTOB.

B) Bricokuii ypoBeHb ANCIUIUIMHBI U IPUBEPKEHHOCTH O(UIMAIBEHBIM IIPOLEAYPaM.

C) He3ameTHOCTB MX BIUSHIS HAa OPTraHU3AIHIO.

D) Bo3moxHOE BO3ZHIKHOBEHHE CONMPOTUBIICHHS M3MEHEHUSIM U HapyIlIeHHEe KOMMYHUKAIIHH.

16. Uto o3Ha4aeT TepMUH KKOMMYHHKALUH B OPraHU3aIUN»?

A) INpouecc oOMeHa MaTepUalIbHBIMU pecypcaMy MEX/y CTPYKTYPHBIMH MOJpa3AeeHUSIMU KOMITaHHH.
B) Tonbko odpunmansHas JOKYMEHTALUS U PacIIOPSDKEHNST PYKOBOZCTBA.

C) CoBOKyIHOCTb CLIOCOOOB Iepeaun HHPOPMaIMK MEX/Ty YIaCTHUKAaMH OpraHnu3aly.

D) NUndopmannoHHbIH Or0/IeTEHb, BBITYCKAaeMbIH pa3 B KBapTaJl.

17. Kakne ¢pynxknun HE oTHocATCH K OCHOBHBIM (DyHKIMSIM KOMMYHMKALIMA B OpraHu3anuu?

A) INcuxonornueckas GyHKIHA (TTOAEPKKa TO3UTHBHOTO HACTPOCHHS COTPYJHHKOB)

B) Perymupyromas ¢pyHkus (odbecnedeHne nopsaaka U CTaOHIbHOCTH)

C) ®unancoBas QyHKIUSA (KOHTPOIH OIOKETa OpTaHU3aIIH)

D) KoopaunarnmonHast GyHKIHS (CHHXPOHM3AINS TeHCTBUN TOApa3IeTIeHH)

18. Kakune MeToabl NpopuIaKTHKHU c00eB B KOMMYHUKAIIUAX IOMOTal0T NOBBICHTh CTA0WJILHOCTH OPraHU-

A) OTCyTCTBHE PETYJIIpHON TIOCTAHOBKY 1€l U 3a/1a4 COTPYIHHUKAM.

B) Orpannyenue qoctymna COTpYAHUKOB K HOBBIM TEXHOJIOTHSIM.

C) PerynsipHble TPEHUPOBKH 110 HaBBIKaM OOIIEHHS ¥ UCIIOJIb30BaHHE COBPEMEHHBIX TEXHOJIOTHH.

D) INonHOE MTHOPUPOBAHUE KAN00 ¥ MPEII0KEHUH COTPYAHUKOB.

19. Yo noapazymeBaeTcsi 0\ TEPMHUHOM «COLMAJIbLHbIC TEXHOJIOTHH B MEHEIKMEHTE» ?

A) TexHudeckne ycTpocTBa Al yIydIIeHUS TPOM3BOACTBEHHOTO IPOIIecca.

B) CrienianbHble TpUEMBI X METOBI ISl ONTUMAIIBHOTO YIPABICHHS COLMAIBHBIMH MPOLECCAMH U JOCTHKEHHS

neaei ousHeca.

C) UckimounTenbHO MapKETHHTOBBIE MHCTPYMEHTHI ITPOABIKEHHS TOBAPOB U YCIIYT.

D) IIporpammuoe obecnieueHue st OyXraaTepcKoro y4éra.

20. IToyemy BasKHO M3Yy4aTh U BHEIPATH COLMAJILHbIE TEXHOJIOTHM B KOMIIAHUM?

A) Jlnst cokparieHus pacxoioB Ha 3JIEKTPOIHEPTHUIO.

B) [l yBenu4eHus: CKOPOCTH JOCTABKH TOBAPOB.

C) [nst ynyuiieHus: B3aUMOJICHCTBHS COTPY/HUKOB U MOBBIIIEHUS () (EKTUBHOCTH On3Heca.
D) lnst ynpoleHus ToKyMeHTO000poTa.
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[IpomexyTouHas aTTectaius B popMare TECTUPOBAHMSI OIICHUBACTCS KaK «BBIMOJIHCHOY, €CITH COOJTIO Ie-
HBI BCE TPEOOBAHUS K TECTOBOMY 337aHnI0. Kputepuu oleHUBaHUsL: 11 3a4eTa HeOOXOAMMO BEPHO OTBETHTh HA
16 BomrpocoB u3 20. KoamdecTBO MOMBITOK Ha TMPOXO0XKACHHS TECTUPOBAHUS: 2.

Bompocsl TecToB pa3mertieHbl Ha 1uiatgopMe OoOydYeHHsI B JIMYHOM KaOuHeTe oOyuaromierocs. TecTs
MIPEJICTABJICHBl B AJIGKTPOHHOM BHJIE. T€CThl MPEINONaraloT BHIOOP MPaBWIBHOTO OTBETA U3 IMPEIJIOKCHHBIX
BapuaHTOB. OICHKA BBITOJIHEHHUS TECTA TIPOUCXOINUT aBTOMATHYECKH. Pe3ynbTaThl TeCTUPOBAHHS (OPMHUPYIOTCS
ABTOMATHUYECKH.

Y4eOHO-MeTOAMYECKHE MaTepUAJIbl MOAYJISI:

Y4eOHO-MEeTOqUUECKas IOMOIIb 00yYaloIMMCs OKa3bIBaeTCsA B (hopMe JUCTAHIMOHHBIX WHIMBHUIYallb-
HBIX U (WJIK) TPYIMIIOBBIX KOHCYJIBTAIMN aBTOPOB MPOTrPaMMBI U TyTEM pa3MEIleHUs Ha OHJIaiH-TuIaThopMe Co-
oTBeTCTBYIOIIEro KoHTeHTa 711 CaMOCTOSTENIEHOTO H3YUCHHUS:

- BUJIEO-JIEKILINH;

- KOHCIIEKTBI-IIPE3CHTAIIUH K BHICO-JICKIUSIM;

- IOTIOJTHUTEIIbHBIC MaTepUAIIBI/TIONOTHUTEIbHAS JTUTEPATypa K TEME YPOKa JIJIs CAMOCTOSTEIILHOTO U3Y-
YEHHS.

Padouas nporpamma. MoayJab 8. Ilcuxosiorusi 0M3Hec-KOMMYHHUKAIIWH.

Lean Moxyst — oOecricueHUE 3HAHUSAMH O TOM, KaK B3aMMOJICHCTBOBATH C KOMaHJIOW U PYKOBOJICTBOM,
HpOHBHHS[ OMIIATHIO, YMCHI/IC C.IIYHIaTB, JocTurasa ueneﬁ KOMMYHI/IKaIII/II/I, KakK CTpOI/ITCH BHYTpI/IKOpHOI:)aTI/IBHaSI
KOMMYHHKAIIUs1, OCBOCHHE TEXHUK BEACHUS MEPEroBOpoB U d()(HEKTUBHBIX BHICTYILICHHH.

3agaum:

- PacKpbITh NPUHIHKIIEI () (HEKTUBHON KOMMYHHKAIIMK B JAEJI0BOM Cpeje;

- OBJIAJACTHh HABBIKAMH aKTHUBHOI'O CJ'IYIIIaHI/ISI nu O6paTHOﬁ CBsI3U,

- HayuuThCs ) PEeKTHBHO TIepe1aBaTh HHPOPMAIIHIO U UICH;

- 0CO3HATh BAXKHOCTh OTKPHITOTO U MPO3PAYHOTo OOLICHHUS B OpPraHN3aIHH;

- paCKpBITB, YTO TAKOC COHPIaJ'IBHBIﬁ HUHTCJIIJICKT U €TI0 pOJ'H) B 06IlIeHI/II/I;

- HAyYUThCS MCIIOJIb30BATh IMIIATHIO M SMOIIMOHALHBIA UHTEIUICKT B KOMMYHUKAIIUY;

- 0CO3HATh BIMSHUE COLMANBLHBIX YCTAHOBOK HA BOCTIPUATHE MH(DOpMAIINH;

- HayYUThCS MPUMEHSITh HABBIKH COI[HAILHOTO MHTEIICKTA IS MOBBIICHUS 3G ()EKTUBHOCTH OOIICHHUS;

- PaCKpBITh CTPYKTYPY U OTaIbl CIOKHBIX [IEPETOBOPOB;

- OCBOUTH TEXHUKHU BEICHUS NIEPETOBOPOB C IMOTYNHEHHBIMI;

- H3YYHTb CIOCOOBI pa3peniaTh KOH(OIUKTHBIC CUTYyallMH U CIIOPHI;

- OCO3HaTh, KaK COXpaHSITI) aBTOpI/ITeT n HO)Z[Z[ep)KI/IBaTL HOHOX(HTGHBHBIﬁ KJIMMaT B KOJIJICKTUB,

- HAy4YUThCS MIOHUMATD MTPUPOJTy MAHUMIYJISAIMA U KaK OHH BIUSIOT Ha IEPETOBOPEI;

- HAYYHUTHCS PACIIO3HABATH MAHUITYJISIIUKN U TIPOTUBOCTOSATH UM;

- OCBOUTH MCTOObI ynpaBHeHI/IH SMOLIUAMHU B HepeFOBOan;

- OCO3HaTh, KaKk HeﬁTpaJ'[PBOBaTL HCTAaTUBHbLIC OMOIIUU U COXpaHI/ITL KOHCprKTI/IBHBII\/'I JHAJIOT,

- OBJIQJICTh OCHOBHBIMY TEXHHUKAMHU BEJICHHS MIEPETOBOPOB;

- HAyYUThCS TOTOBUTHCS K IMIEPErOBOPAM M IUTAHUPOBATH TAKTHKY;

- OCBOUTHL HAaBBIKHN prI‘YJ'II/IpOBaHI/ISI KOH(l)J'H/IKTOB N JOCTHIXKCHUS COrJiaCHsd,

- 0CO3HATh, KaK UCTOJIH30BATh OOPATHYIO CBS3b JJIS YIYUIICHUS TIEPErOBOPHBIX HABBIKOB;

- PacKpBITh BAXKHOCTH ITyOIUYHON TpE3eHTAINH 115l Ou3Heca;

- HayT-II/ITBCSI TOTOBUTH HepBI)IX JINI] OpFaHI/ISaHI/II/I K HY6HI/I‘IHLIM BBICTyHJIeHI/ISIM;

- OBJIaJICHUE TEXHUKAMHU PacciaalbiIeHUs U CHIXKEHUS BOJTHECHUS TIEPE]] BHICTYIICHUEM;

- 0CO3HATh, KaK MPABHIbHO MPEICTABUTH KOMITAHUIO H €€ MTPOAYKTHI MyOJIHKe.

O0bem moayas:

Ne HaumenoBanue tem u mo- | O6umast Tpy- Buabl yueOHbIX 3aHATHIA, YUeO- DopMbI KOHTPOJISI

3a- ayJen JI0EMKOCTD, B HBIX padoT

HA- akaj. yac Jlekunu | Ilpaktuka | Camocr.

THS padoTa

1 DopMUPOBAHNE HABBIKOB 2 0,5 1 0,5 IIpakTuueckoe 3ajaHue
3 PeKTUBHOI KOMMYHHUKa- Ne59
1[I B OpTaHU3aIUH

2 ConuaabHbIi MHTEIICKT U 2 0,5 1 0,5 [IpakTrueckoe 3aganne
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€ro BIMSHHE HAa KOMMYHU- Ne60
KalMio

3 CIoxHbIE IEPETOBOPHI C 2 0,5 1 0,5 [IpakTuueckoe 3aganue
MOTYUHEHHBIMU No61

4 Pabora ¢ marumymsamusivu 1 | 1,5 0,5 0,5 0,5 IIpakTruyeckoe 3ananue
SMOLMSIMU B IIEPErOBOPaAX Ne62

5 IIpakTrka paboTHI ¢ IIepe- 1,5 0,5 0,5 0,5 IIpakTuyeckoe 3ananue
TOBOpaMH Ne63

6 IToaroToBka nepBbIX JIMIL 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
OpraHU3aINH K TyOINIHOMY Ne64
BEICTYTIICHHIO

7 TecTupoBaHHE IO UTOTAM 2 - 2 - IIpomexxyTouHas at-
MOJTYJIS TeCTauus

HUTOIO: 13 3 7 3

Coaep:xkanue nporpamMmabi:

3ansaTue 1.

®DopMupOBaHUE HABBIKOB (-
(heKTUBHOH KOMMYHHKAIMHU B
OpraHH3aliu

Buoeo-nexyus

PazBuTHE CIIOCOOHOCTH SICHO BBIpaKaTh MBICIH M HamepeHus. Ilo-
HUMaHHE Ba)KHOCTH HEBepOanbHOW KOMMyHHKaruu. OBazeHue
HCKYyCCTBOM aKTHUBHOTO CllyllaHusdA. Vcronp30BaHHE MPUEMOB IO-
3UTHUBHOW KPUTHUKH U KOHCTPYKTHBHOW oOpatHOH cBsi3u. Dopmupo-
BaHME HABBIKOB YOSXKICHHSI U apryMEHTAIIMH.

Ipaxmuxa ITpaktudeckoe 3aganue No59

Camocmos- - Koncnexkr «®opmupoBaHue HaBBIKOB A(P(EKTHBHOW KOMMYHH-
menvHas pabo- | Kalyy B OpraHU3alyumy.

ma

3anarue 2.
ConmanabHBINH HHTEIIEKT U €ro
BIIMSIHUE HA KOMMYHHUKAIUIO

Buoeo-nexyus

CoIMaabHbBI UHTEIUICKT - CIIOCOOHOCTH aJICKBATHO BOCIIPHUHUMATH
U MHTEPIPETUPOBATh COLMaNIbHbIE curHaibl. Kak couuanbHbIN HH-
TEJUIEKT MOMOraeT yCTaHaBJIMBaTh JOBEPUE U B3aMMOIIOHUMAaHHUE.
Bricokast cTeneHb COLMANbHOIO MHTEINIEKTA U €r0 POJib B CHUXKE-
HUU BEPOSATHOCTH KOH(DIUKTOB ¥ yIyUYIICHHH COTPYAHUYECTBA.
Pa3BuTHe SMOIMOHANIEHOTO HWHTEIUIEKTa 4Yepe3 MPAaKTHKY HaOIo-
JIEHUI ¥ aHaJu3a NOBEIEHUs APYrux jroaeu. Passutue smouuo-
HaJILHOI'O MHTEJUIEKTA.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne60

Camocmos- - Koncnekr «ColuanbHplii HHTEIUIEKT U €ro BIMSHHE HA KOMMY-
menbHas pabo- | HUKAIHION.

ma

3ansTue 3.
Cno>XHbIE TIEPETOBOPHI C MOJI-
YHHCHHBIMHU

Buoeo-nexyus

HOI[‘II/IHéHHLIe " COIIPOTHUBJICHUC HOBBIM Tpe6OBaHI/IHM niIn HU3Me-
HeHUsIM. BakHOCTP 3apaHee MOJArOTOBUTHCS K TAKMM MEPErOBOpaM,
coOpaTh BCIO HE0OX0auMYyto HHMOpMAIHIO. Mcrnoap30BaHuE ACHBIX
apryMEHTOB ¥ OOBSICHEHHUH, TEMOHCTPHUPYS 3a00Ty O COTPYIHHKE.
T'OTOBHOCTh YCIIBIIIATH TOYKY 3pEHHs COOeCeqHHKa u OOCYAUTH
BO3MOXKHBIE KOMITPOMHUCCHI. 3aBEpIlCHUE BCTPEUU COTTIACOBAHHBI-
MH 00513aTeIbCTBAME 00EUX CTOPOH.

Ilpakmuxa IIpaktraeckoe 3aganne Ne61

Camocmosi- - Koncnekr «CiosxHBIE TIEPETOBOPHI C TTOJINHESHHBIMI.
menvHas pado-

ma

3ansTue 4.
PaboTa ¢ MaHUIYJIALUSIMA
SMOIUSIMH B IIEPEroBOpax

Buoeo-nexyus

MaHuMyIAuA - OTKPBITBIE M CKPBITHIC, NPSIMbIE M KOCBEHHBIE.
Ba)XHOCTb COXpaHATH CIIOKOMCTBUE U CAMOKOHTpPOJIb. Y MEHUE OT-
JIUYaTh peajbHbIE HHTEPECHI OT JIOKHBIX YTBEpKAeHUN. PazbscHe-
HHUE TapTHePY BalllMX COOCTBEHHBIX MHTEPECOB M MO3UIUil. [ 0TOB-
HOCTh TIEPECMOTPETh TAKTUKY IEPETOBOPOB IPH U3MEHEHUHU 00CTO-
SITETIBCTB.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne62

Camocmosi- - Koncnekr «Pabota ¢ MAaHUNYJSIIUASIMHA M SMOILUSIMH B MIEPETOBO-
menbHas pabo- | pax».

ma

3anarue 5.
[IpakTrka paboOTHI C TEPErOBO-
pamu

Buoeo-nexyus

Omnpenenenne Lenu W 3aaad neperoBopos. Paspaborka cueHapus
NIEPEroBOPOB, BKJIIOYAS MPEANOIAracMble BO3PaXKEHUs ONIIIOHEHTOB.
YepxaHue WHULMATUBBI M KOHTPOJb XOjAa pasroBopa. CHrHaEI
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Tella U TOJOCOBBIE XapaKTEPUCTUKU napTHepa. DuKcaiys UTOros
MIEPEroBOpOB MHUCEMEHHO, 0003HaYEHUE AATbHEHIINX [IaroB.
Ilpaxmuxa ITpaktuyeckoe 3amanue Ne63
Camocmos- - Koncnekr «IIpakTrka paboThl ¢ IeperoBopamMm.
menvHas pabo-
ma
3ansrue 6. Buoeo-nexyus IlepBas BcTpeua ¢ ayauropueil. BaxxHOCTh MMETh YETKYHO CTPYyK-
[ToaroroBka mepBbIX JIUIL OpP- TYPY P€4H M yBEPEHHYIO T0/1auy MaTepHana. AjanTtanus K oCoOeH-
TaHW3aIMH K ITyOIIMIHOMY BBI- HOCTSIM ayAUTOPUH U €€ OXHIaHusIM. UeTKkoe MOHNMaHHEe OCHOBHOM
CTYIUICHUIO MBICJI BBICTYIUICHHS. |'OTOBHOCTh OTBEYaTh Ha HEMPEABUACHHBIC
BOIIPOCHI ¥ CIIPABIATHCA C HEOXKUAAHHBIMU DEaKIMAMH CIIyIla-
TeNen.
Ilpaxmuxa IIpakTuueckoe 3aganue Ne64
Camocmos- - Koncnekr «IloaroToBka nepBbIX JINI] OPraHU3AIMH K ITyOIHIHOMY
menvbHas pabo- | BBICTYIJICHUION.
ma

OneHoYHBIe MaTepHAJIbI
B Moayne npenycMOTpeH TEeKyIIHA KOHTPOJIb.
@opMoii TeKYIEro KOHTPOJIA SBIISIOTCS NIPAKTHYECKUE 3a1aHuUs:

IMpakTyeckoe 3aganue Ne 59:

«1. Yto Takoe mpuHITUN nHpaMuIsl bapOapsl MUHTO M KakoBa €ro TilaBHAss 0COOCHHOCTH?

2. OnumuTe 3Tanbl KOHCTPYKTUBHOM 0OpaTHOH CcBsi3M 1Mo Moaenu SBI.

3. COTpyOHMK IOpPUANYECKON (GUPMBI IPOBEJ IKCIEPTU3Y AOKYMEHTOB HEIOCTATOYHO TLIATENILHO, PO-
ITyCTHUB BaykHBIE HIOAHCHI. [IpnmennTe Mmoaens SBI, 9T00B 7aTh KOHCTPYKTHBHYIO OOPATHYIO CBSI3bY.

OTBeTHI HEOOXOAUMO NMPUKPENUTH B TI0JIE IS OTBETA Ha IIaTPopMe 00yUCHUS.

Bomnpockl npakTHYecKoro 3a1aHusl pa3MelIeHbl Ha aTdopMe oOyueHHs B IMYHOM KabuHete oOydaro-
IeTocs.

IpakTuyeckoe 3axanue Ne 60:

«1. Cornacao monenu Kapna AnpOpexTa, COIMANBHBIA HHTEUIEKT COCTOUT U3 IATH KOMITOHEHTOB. [lepe-
YUCIIATE U KPATKO OXapaKTEPU3yHTe TPU U3 HUX.

2. B dem 3akimrogaeTcst KIIOYEBOE PA3IUIHE MEKIY COITUATBHBIM U AIMOLIMOHATHHBIM HHTEIIEKTOM?

3. Cutyauus: CrieuuaiiucT IpOBOAUT MPE3CHTAINIO IS BaKHOTO KIIMEHTa. B cepenuHe BcTpeun OH BU-
ITAT, 9TO KJIIMEHT Ha4daJI MOTJISILIBATh Ha YaChl, OTBJIICKATHCS Ha Telle(DOH, €ro 1mo3a cTaja «3aKphITO.

Bormpoc: O uem roBopsIT 3TH curHanbl? Kakoit KOMIOHEHT CONMATLHOTO MHTEIIIEKTa MTOMOXKET CKOPPEK-
THUPOBATh XOJ BCTPEYH, U YTO UMEHHO MOXKHO CIETaTh?».

OTBeTH HEOOXOIUMO IMMPUKPEITUTH B TT0JIC I OTBETA Ha I1aThopMe 00yUeHUSI.

Bormpocsl mpakTrdeckoro 3agaHus pa3MenieHsl Ha miaTtdhopMe oOydIeHHs B JIMYHOM KaOWHeTe o0ydaro-
Ierocs.

IMpakTHueckoe 3aganmne Ne 61:

«1. UTto Takoe «KpacHas», «KeNTas» H «3ejieHas» 30HbI B KOHTEKCTe MOATOTOBKH K neperoBopam? Kak
OHH UCTIONB3YIOTCS?

2. KakoBHI KITtOUeBBIE IEHCTBUS PYKOBOAMUTEIS MTOCIIE 3aBEPIICHUS HETIOCPEICTBEHHOMN OeceIbl ¢ TTOa9u-
HEHHBIM?

3. PykoBomuTens peryiasipHO CTaKUBAeTCs ¢ caboTakeM MOAYMHEHHOTO, KOTOPBIA OTKA3bIBACTCSI BBHI-
MOJIHSTH TIOCTABJICHHBIE 33/1a4M, CChIIasCh Ha OTCYTCTBHE pecypcoB. Paspaboraiite mocienoBaTeabHOCTh ACH-
CTBMH, OCHOBBIBAsICh HA 3TAIlaX CIOXHBIX IIEPETOBOPOBY.

OTBeTHI HEOOXOAUMO NMPUKPENUTH B TIOJIE JUISI OTBETA Ha IIaTPopMe 00yUCHUSI.

Bomnpockl npakTHdeckoro 3agaHus pa3MelieHbl Ha aTdopMe oOyueHus B IMYHOM KabuHete oOyuaro-
LIerocsl.

IpakTHyeckoe 3axanue Ne 62:

«1. Yro omnmyaer o0bIuHYI0 Oecemy OT MaHUITYJISIIUHU B TIEPETOBOPax?

2. Kakne TpU KIIFOYEBBIX ITPU3HAKaA YKAa3bIBAIOT HA MOIIBITKY MaHUITYJISAIIUN B HepeFOBOan?
3. Curyanus:
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Bo Bpems meperoBopoB 0 3apruiate Ball PyKOBOJIUTEIIb TOBOPUT BaM: « S IIEHIO Bac KaK MCKIOYUTEIb-
HOTO CIEIUAINCTA, U TOJILKO BBl MOXKETE CIACTH STOT CPOUHBINA MPoeKT. /laBaiiTe moka 3a0y/ieM O TOBBIIICHUH,
3aKJIFOYMM 3TOT KOHTPAKT JI0 KOHIIA HEJEIH, a IIOTOM S JIMYHO MOXJION04Yy 3a Bac mepea reHepajibHbiM. Celiuac
HE BpeMs JyMaTh O JICHbI'aX, HHa4Ye MbI BCE MOXKEM OCTaThCsl 0e3 paboThDy.

Bompoc: Kakast MmaHuITy IaTHBHAS TaKTHUKA 3€Ch MCIIONIB3YETCs, M KaK Ha HEe JIydIlle BCEr0 OTpearupo-
BaTb?».

OTBeTHl HEOOXOAUMO NMPUKPENUTH B TIOJIE [ OTBETA Ha IIaTPopMe 00yUCHUSI.

Bompocs! nmpakTH4eckoro 3aaHus pa3MelleHbl Ha miaTdopMe o0ydeHus B IMYHOM KaOUHETe 00yJaro-
IIETOCH.

IpakTuyeckoe 3axanue Ne 63:

«1. O0bsicanTe koHuenuuio BATNA u pacckaxure, IoueMy ee OINpeeiieHUuE SBISETCS KPUTHIECCKU
BaXKHBIM 3TAIIOM IIOATOTOBKH K IIEPErOBOPAM.

2. [Nouemy ¢uKcanus pe3ylbTaToOB IIEPETOBOPOB B MUCEMEHHOW (hopMe sIBIIsieTCsl 00s13aTeTbHBIM 3aBep-
marouuM 3TanoM? UTo JoIKHO OBITH BKIIIOUEHO B TAKOE MHUCHMO-pe3tome?

3. Curyanus: Bel ipoBouTe 1eperoBopsl 00 yBeNIndeHnH OroKeTa Ha CBOM mpoekT. Korma BeI yrmomu-
HaeTe KOHKPETHYIO CYMMY, Balll pyKOBOJAMUTENb OTBOJUT B3TJIS/I, OTKUIBIBAETCS HA CIIUHKY Kpeciia M CKpeIIH-
BaeT pyku. Ero ronoc craHoBuTCs O0nee cyxum u opUIHaIBHBIM.

3apanue: [Ipoananuszupyiite HeBepOaibHble CUrHaMBL. Kak BBl MOKETE OTpearupoBath, YTOObl BEPHYThH
pPa3roBOp B KOHCTPYKTHBHOE PyCIIO?».

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE U OTBETA Ha miatdopMe 00yUueHHSI.

Bomnpockl npakTHdeckoro 3agaHus pa3MelieHbl Ha aTdopMe oOyueHus B IMYHOM KabuHete oOyuaro-
LIEerocsl.

IpakTuyeckoe 3axanue Ne 64:

«1. Ommmmre, kKak MpuUMeHITh Monenb «IIpobnema-Pemenne-JlelicTBre» Mpu cO3JaHUN CTPYKTYPHI BHI-
CTYIUICHHUS.

2. Yto takoe «bubnnoreka pUCKOB» U KaKoBa e MPaKTUYECKasl LEHHOCTh B MOATOTOBKE K BBICTYILIE-
Huto? YeM 3TOT NOAXO0[ OTINYACTCS OT IPOCTOTO 3aIIOMUHAHUS TE3UCOB?

3. Curyamnus: PykoBogutens IT-koMmmanum mpeacTaBiiieT HOBYIO cHCTeMy kuOepbOezomacHocTH. Emy
MIPEJICTOAT TPH BBICTYIUIEHHA: 1) TIepe; COBETOM HHBECTOPOB, 2) Ha BHYTPEHHEN BCTpede ¢ COTPYAHUKAMU OT/Ie-
Ja npojax, 3) IUId HOTEHIMAIBHBIX KIMEHTOB — CPEeIHEro Ou3Heca.

3ananue: Vcnons3ys oauH U TOT e Te3uc «Hama cucrema npenorBpamaet 99.9% kubeparaky», agantu-
py#TE €ro Ui KaXxa0i U3 TpexX ayAUTOPHI, CIEJIaB aKLEHT Ha UX UHTEPECAX».

OTBeThl HEOOXOIMMO MPHUKPENHTH B MOJIE U OTBETA Ha miiatdopMe 00yUueHHs.

Bomnpockl npakTHyeckoro 3agaHusi pa3MelIleHsl Ha aTdopMe oOydeHus B INYHOM KabuHete oOydaro-
IeTocs.

®dopMoii IPOMEKYTOUHON ATTECTALMH SIBIISETCS TECTUPOBAHUE 110 UTOTaM MOAYJIA 8:

1. Kaxoii 0CHOBHOI1 NPUHIMI J1€KUT B OCHOBE CTPYKTYpHpoBaHus nHgopmanuu no merony bapo6apsl
MunTo0?
A) CooO1ienye J0JKHO HAYMHATHCS C BTOPOCTENEHHBIX JIeTalel, OCTEIICHHO NOABO/IS K TIIaBHOMY BBIBOJIY.
B) Nndopmanmro crnenyer mogaBarh B CTPOro XpOHOJIOTHYECKOM TTOPSIIKE COOBITHH.
C) JIroboe coobuieHne JOJHKHO HAYMHATHCS C TJIaBHOTO BBIBOJIA, & 3aTEM ITOJIKPEIUIATHCS apryMEHTaMHU.
D) I'maBHYI0 MBICITB JIy4IlIle BCETO PACKPBIBATh B CEpPEMHE MTPE3CHTAINHN /ISl CO3JJaHUS] HHTPHUTH.
2. Yrto 03HaYaeT KOHUENUUS KKOHTPYIHTHOCTH» B HeBepOaIbHOII KOMMYHUKALUK?
A) Hcnionp30BaHNE MAKCHMAIBHO CIIOXKHBIX M Pa3HOOOPA3HBIX JKECTOB IS YACPKAHUS BHUMAHHS.
B) CooTBercTBHE MEX Ty BepOaTbHBIM COCPKAHNEM COOOIIEHHS U eT0 HEBepOaTbHBIM 0(opMIIeHHEM (KECTaMU, MUMH-
KO, TOHOM).
C) YMeHme roBOpuTh TPOMKO U YBEPEHHO, YTOOBI IOMHUHHUPOBATH B Oeceie.
D) CriocoGHOCTB OBICTPO MEHSITh HEBEpOAIbHbIE CHUI'HAJIBI B 3aBUCHMOCTH OT PEAKLUH ayAUTOPHH.
3. Mopaeas aprymentanuu FAB, npeqnasHadeHHast 1015 yeHJIeHUs] yOeIUTEIbHOCTH, BKJIKOYAET MOCJIe-
J0BATEIbHOCTD:
A) ®akr-Ananu3-brnaronpusTHeIN HCX0T
B) IIpob6nema-AnsrepHariBa-Brirona
C) Ocobennoctu-IIpenmymectBa-Boirost
D) ®ynkuusa-Axnent-bananc
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4. Yro siBJIsieTCS IVIABHOM 1eJIbI0 MPAKTHKH «MEHTATU3alum»?
A) HayunTbest OBICTPO OIIEHUBATh COLMANBHBII CTaTyc coOeceJHIKa.
B) Pa3zBuBaTh CrtocoOHOCTH NOHMMATh BHYTPEHHUI MUP JIPYroro 4elloBEKa, €ro 4YyBCTBa M MOTHBBI, BMECTO ITOCIICIITHBIX
CY>KICHHM.
C) TpennpoBaTh HaBBIKH ITyOIMYHBIX BRICTYIICHUH TIepel BOOOpakaeMoil ayIUTOPHEH.
D) YrpaBnsaTh SMOIUSAMHU APYTUX JIFOJIEH B KOPBICTHBIX HENSIX.
5. IIpakTuka «CTon-4ex» B MepPBYIO 04Yepe/ib HANMPABJIeHA HA pa3BUTHE:
A) CounanbHbIX HABBIKOB U YMEHUS BECTH TIEPETOBOPHI
B) Camoco3Hanust — crmocoOHOCTH PAcIiO3HAaBATh W HA3bIBaTh CBOW TEKYIIIHE AIMOIIUN
C) DMmaTuu Mo OTHOIICHUIO K KOJIIeraMm
D) HaBbIkoB myOaM4YHOM Npe3eHTalnu

6. Yro o3nauaet npuHuun WIFM, KoTopblii pekoMeHAyeTCs HCI0JIb30BaTh B Ileperosopax?

A) Heo0x0anMOCTh COCPEIOTOYUTHCS Ha BBITOAAX ISl KOMITaHHH.

B) BaxxHOoCTh 00BSICHEHHST JINUHOM MOJIB3BI JUIS COTPYAHUKA OT NPe/IaraeMbIX H3MEHEHHUH.
C) Tpebopanue craBuTh menu o Mmeroanke SMART.

D) Texunky paOoTbI ¢ BO3paKEHUSIMH ITyT€M HX UTHOPHPOBAHUSI.

7. YTo OTHOCHTCS K «KKPACHOI 30He» THOKOCTH NMPH MOAT0TOBKeE K Meperopopam?

A) INapameTpsl, B KOTOPBIX BO3MOKHBI HE3HAUNTEIBHBIE KOPPEKTHPOBKH.

B) AcnexTsl, B KOTOPBIX PyKOBOIUTENb TOTOB K CYIIIECTBEHHBIM yCTYIIKaM.

C) YcioBus, KOTOpBIE HE TOJIEKAT 00CYKACHHIO (HaIIpuMep, TpeOOBaHHS 3aKOHOJATEIbCTBA).
D) Bompocsl, KOTOpBIE MOKHO ITOTHOCTBIO I€IETHPOBATH COTPYIHUKY.

8. Kaxoii npuem noMoraeT npeojo/1eTb SMOLMOHATbHBIE 0apbephbl B X0/1e KOH(JINKTA BO BpeMs Iepe-
roBopoB?

A) lath cobeceTHUKY BpeMsl yCIIOKOUTBCS, TIPEXkK/IE YeM IPOJIOIDKUTE 00CYKIICHHUE.

B) Ycunute naBneHue Ha COTpyAHUKA ATl CKOPEHIIEro pa3peleHus CUTyalHH.

C) UrnopupoBaTb 3MOLMH U TOBOPHUTH TOJIBKO O (haKTax.
D) Iepeiitu kK 00CYXICHHUIO APYTUX PAOOYHX BOIIPOCOB.

9. KakoB 0CHOBHO# IICHX0JIOTHYeCKUH CMbICJ TEXHUKH, KOT1a PYKOBOAMTEJIb Npeljiaraer cOTpyAHu-

Ky caMOMY NpeJI0KUTh BAPHAHTHI pelleHusl podJieMbl?

A) CHATB ¢ ce0s1 OTBETCTBEHHOCTD 32 BO3MOYKHBIH MTPOBAJL.

B) IToBbICHTH BOBIICUEHHOCTh U OTBETCTBEHHOCTb COTPYAHUKA 32 KOHEUHBIH pe3ybTar.
C) CokoHOMHTD BpeMs Ha 0OCYXKICHUU.

D) IIpoBeputh KpeaTHBHOCTH MOTIYMHEHHOTO.

10. Ecsin npu pa6oTe ¢ Bo3pakeHHeM COTPYIHHKA PYKOBOJMTe/Ib FOBOPUT: «51 moHuMalo, 4T0 10101~
HHUTeJIbHasl HATPY3Ka MOKeT BBI3BIBATH OecnokoiicTBo. JaBaiiTe 00cy1uM, KaKkue yCJIOBHS HYKHBI /ISl BBITOJIHE-
HHA 32/1a41», — KaKHe JBe TeXHUKH OH cOBMeInaer?

A) IIpn3HaHue 9yBCTB M OTIEICHUE SIMOIUHI OT ()aKTOB C MIEPEBOJIOM B IIPAKTHUECKOE PYCIIO.
B) IIpuamun WIFM 1 TeXHUKY aKTHBHOTO CITyIIaHHUS.
C) MeTo/1 OTKPBITBIX BOIIPOCOB 1 apryMEHTHPOBAHHOE N3JI0KEHHE.
D) InarnocTuky KOH(IMKTA ¥ TOUCK KOMITPOMHUCCA.
11. YeM NpUHIMNUAIBHO OTINYAETCS MAHUMYJISIIHA OT yoe:kaeHus?
A) MaHumynsmys BCeria HCIOoNIb3YET JIOTHKY, a yOSKICHHUE aleuINPYeT K IMOLUSIM.
B) Manumynsnust — 3T0 CKpbITOE BO3/IEHCTBHIE C NCIIOJIB30BAHIEM 00MaHa MM UTPBI HA SMOLMAX, B TO BpeMs Kak yOexe-
HHE OTKPBITO ¥ OCHOBaHO Ha (haKTax.
C) Y0exaeHue HApaBJIeHO Ha MOJIb3Y MAaHMITYJISATOPA, @ MAHUITYJISIIHUS — HA B3AUMHYIO BBITOJTY.
D) OT0 cuHOHMMUYHBIE TIOHATHSL, PA3HUIIA JIUIIb B BOCHPUATHH.

12. Kakoii ocHOBHOI1 ncuxosiornyeckuii cMbic TexHuKU «Hadaoaarenb» A ynpaBjieHusi SMOUMs-

mu? BeiOepuTe 6os1ee 0HOr0 BAPHAHTA OTBETA.

A) I103BOJIUTH SMOLIMSAM MOJHOCTBIO 3aXBATUTH Ce0st U1s O0siee NCKPEHHEH peaKIuy.

B) Cansutb cTpecc mytem IpeacTaBieHus ceds B 0€301acHOM MecTe.

C) [Ipoananu3upoBaTh CUTYyaIUIO Ooee 0OBEKTUBHO, OTACISIA (DaKThl OT IMOIMOHAIBHBIX PEAKIINH.
D) Co3nath MCHXOIOTHIECKYIO TUCTAHITNIO, HAOIOMas 32 CUTyallel Kak Obl CO CTOPOHBI.

13. IMoueMy yTouHsIIOIIME BOMPOCHI (HampuMep, «UTo HMEHHO Ka:KeTCsl BaM Hecepbe3HbIM?») SIBJISIIOT-

cs1 3 (peKTUBHBIM CIIOCOO0M NPOTUBOCTOSIHUSI MAHUITYJISIUU?

A) OHHU TO3BOJIAIOT BRIMTPATh BpeMst [UIsl (POPMYITMPOBKH COOCTBEHHOTO KOHTPapryMeHTa.

B) Onu nepeBoAsT 1Maor B IIIOCKOCTh (JaKTOB U KOHKPETHKH, JIUILAsi MAaHUIYJISLHIO OYBHI.
C) OHu 1eMOHCTPUPYIOT arpeccHio U MO3BOJISIOT 3allyraTh MaHUIYJISATOpPA.

D) Onu nokaspIBalOT corjacue ¢ MO3UIUel MAaHUITYISITOPA.

14. UYto 03HaYAET «<IMOLHOHAJIBLHAS Il eHTPATU3AUMUD)?

A) HaGmofienue 3a CBOMMH SMOIMSIMU CO CTOPOHBI, YTOOBI HE MTO3BOJINTH UM PYKOBOJUTH JICHCTBUSIMU.

75



B) ITonHoe noaBneHne 1 MTHOPUPOBAHKE JIFOOBIX SMOIHH.
C) [lepenoxkeHne OTBETCTBEHHOCTH 332 CBOHM AMOIIMH Ha MapTHEpa Mo IeperoBopam.
D) CosnarenbHOE ycuileHHE SMOLUH IS JABJICHUS HA ONIOHEHTA.
15. Eciin MaHMIYJIITOP €0312eT HCKYCCTBEHHYIO CPOYHOCTD («ITO Ball MOC/ICAHUI AHC»), KAKas Ba-
1A epBooYepeHasi peakums Oyaetr HanbdoJsee 3P peKTUBHON?
A) HemenneHHO IPUHATH €0 yCIOBUSL, 9YTOOBI HE YIIyCTUTH BO3MOKHOCTb.
B) Cnenatp nay3y, 4ToObI COXpaHUTH CAMOKOHTPOIIb, U 33/1aTh YTOYHSAIOMINI BOIIPOC O MPUINHAX TAKOW CPOYHOCTH.
C) OTBeTUTDH aHATIOTUYHBIM JABJICHUEM, YTOOBI IOKA3aTh CBOIO CHITY.
D) IlpepBaTh nieperoBopsl, Tak Kak 3TO SBHBIN MPU3HAK HETOOPOCOBECTHOCTH.
16. KaxoBa ocHoBHas1 neJib TeXHHUKH nepedopmyaupoBanus («IIpaBujbHO 1M 51 Bac NOHSAJ, YTO...») BO
BpeMsl IeperoBopos?
A) BBICTpO mepeiTH K CIIeAYIONIeMY BOIIPOCY, HE YIITyOIIsisiCh B I€TaJIH.
B) IIpoxemMoHCTpHpOBaTh CBOE MHTEIUIEKTYaIBHOE IPEBOCXOACTBO HaJl ONIIOHEHTOM.
C) [okazath yBaXKeHUE, TPOBEPUTH NOHUMAHHE U N30€XKaTh HEIOTOHUMAaHHH.
D) CkpbITh COOCTBEHHYIO HEYBEPEHHOCTD B 00CY>K/1aeMOM BOIIPOCE.
17. IMoyemy 3Tan nucbLMeHHOH GUKCALMU Pe3yJIbTATOB NEPEroOBOPOB CUMTACTCH KPUTHYECKH BAaXK-
HbIM?
A) OH 103BOJISICT 3aTSIHYTh BBITIOJIHEHNE JOTOBOPEHHOCTEHA.
B) On ciyxuT rapanTueit, 470 00€ CTOPOHBI OJMHAKOBO ITOHUMAIOT JOCTHTHYTHIE TOTOBOPEHHOCTH, MIPEJOTBpAILast pa3-
HOYTEHHUS B OymyIem.
C) OH HyX€eH TOJBKO IS CJIOKHBIX IOPUINIECKUX CICIOK.
D) On 3ameHsieT HEOOXOAUMOCTb YCTHOTO PE3IOMHUPOBAHHS B KOHIIE BCTPEUH.
18. Kaxkoii M3 npuBeIecHHBIX IPUMEPOB JIy4llle BCero HWIIOCTPUPYeT aanTALMIO KII04YeBoro coodue-
HHS N0/ AY/IMTOPHUIO HHBECTOPOB?
A) «Hai HOBBII HHCTPYMEHT MO3BOJIUT Ballle KOMaH e paboTaThk 0oJiee CIIasKeHHOY.
B) «Hanr HOBBIIf HHCTPYMEHT COKpalllaeT olepaluoHHbIe pacxoasl Ha 15% u obecrieunBaeT BO3BpaT MHBECTHLINIT B TeUe-
HUe 12 MecsLeBy.
C) «Harmr HOBBII HHCTPYMEHT ITOMOXET Ballel KOMaH/e 3aBepIiaTh NpoekTsl Ha 20% ObicTpee».
D) «MpI paapl IpeCTaBUTh BaM HAIll HOBBIN MPOITYKT.
19. YTo0 03HAYAET TEXHUKA JbIXaHUsI «4-7-8»?
A) Oro duznonorndeckuii METON «Iepe3arpy3Km» HEPBHON CUCTEMBI JUI CHU)KEHHS BOJTHEHHS TIEpE]] BHICTYTUICHHEM.
B) D10 TexHMKa AMs yIyqIIEHUs JUKLIUK BO BPEMS pEUH.
C) D10 ympaxxHeHHE JUTS yBEITUYEHUS TPOMKOCTH IoJIoca.
D) D10 mMeTon sl 3aIOMUHAHUSL JUTMHHBIX [TUQD.
20. Kaxkoii 3 nepe4nciieHHBIX BADHAHTOB TOYHee BCEro ONMMUCHIBACT CYTh TeXHUKH «MocT» /ISl 0TBeTa
HA CJI0:KHbII Bompoc?
A) UrHopupoBaTh BOIIPOC U Cpa3y NMEPEHTH K KIFOUEBOMY COOOLICHUIO.
B) CnenaTh KOMIUIMMEHT 3a/1aBIIEMy BOIIPOC, & 3aTEM M3BHHUTHCS M HE OTBEYATh.
C) [oGnaromapuTh 3a BOIIPOC M MCHOIB30BATh €T0 KakK MEPexo/l K CBOEMY KIII0UEBOMY COOOIIEHHIO.
D) ITonpo6HO 0TBETHTH HA BOIIPOC, @ 3aTEM 33JaTh BCTPEUHBIH BOIPOC Ay IUTOPHH.

[TpomexxyTouHas aTTecTaius B HopMare TECTUPOBAHMSI OLICHUBAETCS KaK «BBIMOJIHEHOY, €CIIH COOJI0 Ie-
HBI Bce TPeOOBaHUs K TECTOBOMY 3aJlaHui0. KpuTepuu olieHMBaHus: IS 3a4eTa HE0OX0AUMO BEPHO OTBETUTH Ha
16 BonpocoB u3 20. KonnyecTBO MOMBITOK HA MTPOXO0XKIEHUS TECTUPOBAHUS: 2.

Bompocsl TecToB pa3mMeltieHbl Ha IuiarhopMe OoO0ydYeHHs B JIMYHOM KaOuHeTe oOyuaromierocs. TecTsl
MPEJICTABJICHBI B AJICKTPOHHOM BHJIE. TECThl MPEINOIaraloT BbIOOP MPABUWIBHOTO OTBETA U3 IMPEIJIOMKCHHBIX
BapuaHTOB. OILlEHKa BBIITOJIHEHUS TECTa MPOUCXOANT aBTOMATHIECKH. Pe3ynpTaTel TecTUpoBaHUs (HOPMUPYIOTCS
ABTOMAaTHYECKH.

Y4eOHO-MeTOAUYEeCKHE MATEPHAIBI MOLYJIA:

V4yeOHO-MeToInuecKast MOMOIIb 00yJalomuMcs OKa3bIBaeTcs B (popMe TUCTAHIIMOHHBIX HHIWBHUTYallb-
HBIX U (WJIM) TPYNIIOBBIX KOHCYJIBTALMI aBTOPOB MPOTrpaMMBbI M IIyTEM pa3MellleHHs Ha OHJaiH-TuaTdopme co-
oTBeTCTBYIOIEro KoHTeHTa 1151 caMOCTOSATENLHOTO H3YYEeHUS:

- BUJICO-JICKIINH;

- KOHCIICKTHI K BHICO-JICKIIUAM,

- HJOTIOJIHUTCJIbHBIC MAaTCPHUAJIbI K TEME YPOKa AJId CaMOCTOATCIIbHOTO U3YyUYCHUS

- IPaKTUKYMBI JJIsl CAMOCTOSITEIbHON OTPaOOTKH MOTYYSHHBIX 3HAHUIA.

Pa6ouast nporpamma. Moayab 9. Ilcuxoiorust viipaBJaeHusl.
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He.m; MOIYyJs — obecrieueHre 3HAHUSIMHU O COBPCEMCHHBLIX IMPUHIOHUIIAX U MHCTPYMCHTAX YIIPABJICHUA NICP-
COHAJIOM B OpraHusanuu, o HR—pOJ’IHX U Iponeccax CUCTEMbI YIIPABJIICHUSA IICPCOHAJIOM B OpraHU3alinuu.

3agaun:

- PaCKpPLITHL CYITHOCTD U 3aJa4U IICUXOJIOTHUN YIIPABJICHUSA
- IIOBHAKOMUTH 06yqa}0nmxc;1 C I/ICTOpI/I€I71 1 COBPEMCHHBIM COCTOSIHUCM HAYKU,
- OCBOMUTH OCHOBHBIC METO/IbI U HAIIPpABJICHUSA I/ICCJ'IGI[OBaHI/Iﬁ B IICUXOJIOT'UH YIIPABJICHUS,

- HAYYUTHCA NPUMCHATD IICUXOJOTHUYCCKNUEC 3HAHWA [JIS IMTOBBIICHU A 3(1)(1)CKTI/IBHOCTI/I YIIpaBJICHUS,

- PacKpBITh MOHATHE U 3JIEMEHTHI CTPYKTYPBI YIIPaBICHHUS;

- U3yYUTh PA3IUUNSI MEXKIY JTUHEHHOH, QYHKINOHAIBHONW M MAaTPUYHON CTPYKTYpamu;

- PacKphITh, KaK CTPYKTypa yIpaBieHus BIuieT Ha 3 ()EeKTHUBHOCTH OpraHU3aINN;
- HAY4YHUTHCS aHAIM3UPOBATh M BEIOMPATh ONTUMAIBHYIO CTPYKTYPY YIIPaBJICHUS;

- PaCKpPBITh NICUXOJIOTMICCKUC ACIICKTHI YIIPABJICHUS IICPCOHAIOM;
- OCBOUTH METOABI IMATHOCTHUKHU U OLI€CHKU COTPYIHHUKOB,

- UI3YUUTH 0COOEHHOCTH MOTHUBALlMU U CTUMYJIMPOBAHHA COTPYAHUKOB;

- HAYYHUTHCS IPUMEHSTH ICUXO0JIOTUYECKUE 3HAHUS IS YIIPABICHUS M3MEHEHHSIMU B OpraHU3aIIH;
- packpbITh poib U QyHKIMKH HR-cayx0b1 B opranuzanum;
- U3y4UTh OCHOBHBbIE KomneTeHIMU HR-cnenuanucra;

- OCBOUTH COBpEMEHHBIE MTOAXOBI K YIPABICHHUIO YEIOBEYECKUM PECYPCOM;
- Hay4uThCs OlleHNBaTh d((heKTUBHOCTH paboThl HR-cimyx0;
- OCBOUTD IPUHIIHITBI COBPEMEHHOTO YIIPABJICHUS: JCTICHTPATU3AIHS, CAMOYIIPaBJICHHE, IIETIOCTHOCTS;
- PacKphbITh, YTO TaKO€ OMPIO30BbIE KOMIIAHUH U HX XapaKTePUCTUKY;
- U3yYUTh MPEUMYILIECTBA U HEJOCTATKU OMPIO30BBIX OpraHU3aLuii;

- HayYUThCS aHAJTM3UPOBATH OMBIT BHEAPEHHS OMPIO30BHIX MTPHHIINIIOB;

- PacKpBITh ATAIbI MPOIIECCa MOA00pa MepcoHaa;
- U3yYUTh METO/IbI OIICHKH KaHIUIATOB Ha BAKAHCHHU;

- OCBOUTb NPUHIHUIIEI 3P PEKTUBHON afanTayi HOBBIX COTPYIHHUKOB;

- HAYYHUTHCS OIICHUBATH BIHMSHUE [TOI00pa U afanTanuy Ha 3G PpekTHBHOCTD paboThl OpraHU3AIINY;

- OCBOMTH LCJIM U 3a/1a4 OIICHKU IIEpCOHAJIA,

- U3y4YUTh METOBI OLEeHKH coTpyaHuKoB: KPI, 360-rpanycHas oueHka, arrectauusi;
- PacKpHITH MPOIIEAYPY MPOBEACHUS aTTECTAIIUH U €€ 3HAUYCHHC;
- HAYYUTHCS IPUMEHSTh PE3YIbTAaThl OIICHKHU B YIIPABICHUH IEPCOHAIOM;
- PacKpBITh COBPEMEHHBIC TIOJIXO/IBI K O0OYUYCHHIO U PA3BUTHIO MEPCOHAIIA;
- M3yYUTh BHIBI B (POPMBI OOYUICHHS COTPYIHUKOB;
- OCBOUTH IIPOTPAMMY Pa3BUTHUS Kapbephl U €€ POJIh B OPTaHU3AINH;
- Hay4UThCS OLEHUBATH 3()()EeKTUBHOCTH O0YUCHUS U Pa3BUTHS;

- PacKpbITh MOHATHE YIPABICHUS Kapbepoil U €T0 poJIb B OpraHU3aluy;
- OCBOWTB JTAITbl © MHCTPYMEHTHI YIIPABJICHUS Kaphepoil COTPYTHUKOB;

- UI3YUYUTDH POJIb CUCTCMbI IPECMCTBCHHOCTH B OpraHnu3aluu;
- HAYYHUTHCS MJIAHUPOBATH M Pa3BUBATh KaJPOBBIN PE3EpB;
- PacKphBITh MOHATUE U 3HAYCHHE YIIPABJICHUS TATaHTAMHU B OpraHU3aIHH;
- OCBOUTH METOABI BBIABJICHUA U Pa3BUTHA TAJIaHTOB;
- U3YYHTD CTPATETUH YJICPKAHUSI TATAHTIMBBIX COTPY/THUKOB;
- Hay4UThCS PUMEHSTH coBpeMeHHYyto KoHIernmmio HCM (Human Capital Management).

O0bem moayas:

Ne HaumeHnoBanue tem u Mmo- | O6mast Tpy- Buabl yueOHbIX 3aHATHIA, Y4eO- DopMbI KOHTPOJISI

3a- ayJaen JN0EMKOCTh, B HBIX padoT

HA- akaj. yac Jleknunu | Ilpaktuxka | Camocr.

THS padoTa

1 Ilcuxomnorus ynpasieHus 2 0,5 1 0,5 IIpakTuueckoe 3ajaHue
KaK HayKa Ne65

2 CtpykTypa ynpaBieHus 2 0,5 1 0,5 IIpaxkTrdeckoe 3anaHue

Ne66

3 IIcuxonorus ynpasieHus 2 0,5 1 0,5 IIpaxkTrdeckoe 3anaHue
MEPCOHAIIOM No67

4 Posu HR 2 0,5 1 0,5 IIpakTuyeckoe 3aj1aHue
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Ne68
5 IIpuHIMIIBI COBPEMEHHOTO 2 0,5 1 0,5 IIpakTuueckoe 3ajaHue
ynpasieHus. buprozossie Ne69
KOMITaHUU
6 ITon6op v amanTanus co- 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
TPYJAHUKOB Ne70
7 OueHka nepcoHaa u arre- 1,5 0,5 0,5 0,5 IIpakTuyeckoe 3ananue
cranus No71
8 PazBuTHe COTpYIHUKOB U 1,5 0,5 0,5 0,5 IIpakTruyeckoe 3ananue
o0yueHue No72
9 Yrpasnenue Kappepoi 1 1,5 0,5 0,5 0,5 IIpakTruyeckoe 3ananue
MIPEEMCTBEHHOCTh Ne73
10 VrpasieHne TalaHTaMu 1,5 0,5 0,5 0,5 IIpakTrueckoe 3amanue
Ne74
11 TecTupoBaHue 10 UTOTAM 2 - 2 - IIpomexxyTodHas at-
MOJTYJISI TecTalus
HUTOI'O: 20 5 10 5

Coaepixkanue nporpamMmabI:

3ansrTue 1.
[cuxonorust yrnpasieHust Kak
Hayka

Buoeo-nexyus

OmnpenencHue NCUXOJIOTHHU YIIPaBIeHHA u e€ nmpeamer. Mecto mcu-
XOJIOTUM YIPABICHUS B CHUCTEME HayK O YEJIOBEKE M OOIIECTBE.
HcTtopuueckoe pa3BUTHE NCUXOJOTHM ynpaBieHus. OCHOBHBIE 3a-
Jlaud ¥ METObI IICUXOJIOTUH YIPaBICHHUS.

Ipaxmuxa ITpaktudeckoe 3amanue Ne6S

Camocmos- - Koncnekr «IIcuxomnorust ynpapieHus Kak HayKay.
menvHas pabo-

ma

3anarue 2.
CrpyKTypa yrpaBieHUs

Buoeo-nexyus

ITonsiTue CTPYKTYphl YHpaBIEHUS U €€ 3JIEMEHTHl. THUIMBI OpraHu-
3alMOHHBIX CTPYKTYp: JIMHEWHas, (YyHKIMOHAJIbHAs, MaTpUYHas.
BnusiHue cTpyKTyphl ynpaBiieHus: Ha 3(QEKTUBHOCTb OpraHU3alnHy.
CoBpeMeHHbIE TEHJCHIIMH B TTOCTPOCHUH YIPaBICHYECKUX CTPYK-

TYD.

Ilpakmuxa IIpaktraeckoe 3amanne Ne66
Camocmos- - Koncniekt «CtpyKTypa ynpaBiaeHus».
menvHas pado-

ma

3ansTue 3.
[cuxonorust ynpasieHus nep-
COHAJIOM

Buoeo-nexyus

OCHOBHBIE HAamNpaBICHUS IICUXOJOTHU YNPABICHUS IIEPCOHAIOM.
OcobOeHHOCTH MOTHBALMH ¥ CTHUMYJIMPOBAHUS COTPYAHHKOB. Me-
TOJBI TMATHOCTUKM W OIIGHKH TepcoHamna. [Icuxomorngeckue ac-
NEeKTHl YIIPABICHUS U3MEHEHUSIMH B OpTaHU3aIUH.

Ipaxmuxa ITpaktudeckoe 3amanue Ne67
Camocmos- - Koncnexr «IIcuxonorus ymnpapiaeHUs IEPCOHATIOM.
menvHas pabo-
ma
3ansTue 4. Buoeo-nexyus Ponb u ¢pynknun HR-ciyx0b1 B opranuzamnuu. OCHOBHBIE KOMITC-
Pomu HR teHimu HR-cnenumanucra. CoBpeMeHHbIE TOAXO/bI K YIIPaBIECHHIO
yea0BeuecKkuM pecypcoM. Dpoimronus HR-pyukiuu B XXI Beke.
Ilpaxmuxa IIpakTuyeckoe 3amanue No68
Camocmos- - Koncnekr «Ponu HR».
menvHas pabo-
ma
3ansTue S. Buoeo-nexyus [IpuHIUTEI COBPEMEHHOTO YIPaBICHUS: ACHCHTPAIN3aIHs, caMo-

IIpuHIMIBI COBPEMEHHOTO
ynpasiieHus. bupro3zoBele
KOMITaHUU

yTIpaBIIeHUE, NEJOCTHOCTh. [IoHATHE OMPIO30BBIX KOMIAHUN M HX
XapaxkTepucTuku. lIpenmymiecTBa W HEAOCTATKH OMPIO30BBIX Op-
ranuzanuii. [Ipumepsl yCHenrHoro BHEIPEHHUs OMPIO30BBIX NPHH-
LIMTIOB.

IIpaxmuka ITpaktudeckoe 3amanue Ne69

Camocmos- - Koncniekt «IIpHHITUIBI COBPEMEHHOTO YIIPABJICHUSA. BUPIO30BhIC
menvHas pabo- | KOMITaHHI.

ma

3ansarue 6.

Buoeo-nexyus

Oranbl mpoliecca moaoopa nepconasa. MeTobl OLICHKH KaHIuIa-
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[TonOop u ananranus coTpya-
HHKOB

TOB Ha BakaHCHH. [IpuHIUNBI 3((EeKTHBHON ananTtanud HOBBIX
COTPYJHHMKOB. BinsiHue mondopa u agantanuy Ha 3QEeKTUBHOCTH
paboThI OpraHu3alyy.

Illpaxmuxa ITpaktuueckoe 3aganue Ne70

Camocmos- - Koncnexr «Ilogbop n aganranust COTpyAHUKOBY.
menvHas pabo- | - aTepsbio no komnereHuusiM (Merox STAR).
ma - TecThl 151 OLICHKH CIIOCOOHOCTEH KaHIMIATOB.

3anarue 7.
OrieHKa IepcoHaa U arrecTa-
LMt

Buoeo-nexyus

Henwm u 3agaum OreHKH repcoHana. MeToabl OIEHKH COTPYTHHKOB:
KPI, 360-rpanycHas ouenka, arrectauus. [Ipouenypa npoBeneHus
aTTecTanuy M € 3HadeHue. [IpruMeHeHue pe3yIbTaTOB OIICHKH B
YIIpaBJACHUHU IIEPCOHATIOM.

Ilpakmuxa IIpakTuueckoe 3aganue Ne71

Camocmos- - Koncnekr «OrieHKa nepcoHalia v aTTecTalusy.

menvHaa pabo- | - Kak coctaBuTh HHAMBHUYaIbHBIN 1u1aH pazsutus (UIIP).

ma - Meton onerku 360 rpagycoB: Kak MPUMEHATh M KaK MPaBUIBHO

COCTaBUTH OIIPOCHHK.

3ansaTue 8.
Pa3Butne coTpy1HHKOB 1 00Y-
YeHUe

Buoeo-nexyus

CoBpeMeHHbIe TOXO01bI K 00YYEeHHUIO U Pa3BUTHIO NepcoHana. Bu-
bl 1 (opMbl 00ydeHust cotpynHukoB. [Iporpamma pasBuTHs Ka-
pBepHI U €€ poJib B opraHu3anui. Metop! orieHKH 3 heKTHBHOCTH
00y4eHUsI U pa3BHUTHSL.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne72

Camocmos- - Koncnekr «Pa3BuTne coTpyIHUKOB 1 00y4EHHE».
menvHas pabo- | - Kak paccunraTh OKynaeMoCTb HHBECTUIMH B 0OydeHue.
ma

3ansTune 9.
YpasneHue Kaprepoi 1
IIPEEeMCTBEHHOCTD

Buoeo-nexyus

[onsTHe ynpaBieHHus Kapbepol U €ro poJib B OpraHU3anny. JTarlbl
1 WHCTPYMEHTHI YNIPABJICHUS Kapbepoi coTpyaHuKoB. Pomb cucre-
MBI TIPEEMCTBEHHOCTH B OpraHu3aiiy. [1o1xo/p! K MIaHUpOBAaHHIO
1 pa3BUTHUIO KaJPOBOTO PE3EPBa.

Ilpakmuxa IIpakTuueckoe 3aganue Ne73

Camocmos- - KoHcniekt «YnpapneHue Kapbepoi U IPEEMCTBEHHOCTDY.
menvHas pabo- | - Kak chopMupoBats KaapoBBIii pe3epB.

ma

3aunsTue 10.
YnpaBiieHue TajlaHTaMU

Buoeo-nexyus

TTonsTHE M 3HAUEHHE yHrpaBJI€HUA TaJlaHTaMU B OpTraHU3alnu. Me-
TOJbI BBISABJIICHUSA W PA3BUTUA TAaJIAaHTOB. CTpaTCFI/II/I YACpKaHUuA
TaJaHTJIUBBIX COTpyAHUKOB. CoBpemeHHas KoHuenius Human
Capital Management (HCM).

Ilpaxmuxa IIpakTuueckoe 3ananue Ne74

Camocmos- - KoHcniekT «YnpapineHue TaaaHTaMmuy.

menvHas pabo- | - Coco0bl OICHKH COTPYIHUKOB: Marpuia 9 box.
ma

OueHouHbIe MaTepHAJIbI
B Monyiie npeyCMOTpEH TEKYIIMA KOHTPOJIb U IIPOMEKYTOUHASI ATTECTALUS.
DopMoil TeKyIIero KOHTPOJIS SABISIIOTCS IPAKTUUECKUE 3aJaHUs:

IIpakTuyeckoe 3axanue Ne 65:
«1. Kakue 0CHOBHBIE IICUXOJIOTUYECKUE 3aKOHBI BIUSIOT HA TIPOIECCHI YIIPABICHUS?

2. Kakue MeTo/pI MCCIIeIOBaHMUS UCTIONB3YIOTCS B TICXOJIOTHH YITPABICHUS?

3. KakoBo 3HaueHHE IICUXOJIOTHN YIIPABICHUS B COBPEMEHHOM OM3HECEe?»

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE IUI OTBETA Ha myiatdopMe 00yUueHHSI.

Bompocs! nmpakTudeckoro 3amaHus pa3MelleHbl Ha TiaTdopMe o0ydeHus B IMYHOM KaOWHETe 00yJaro-

Ierocs.

IIpakTuyeckoe 3axanue Ne 66:

«1. Yto TaKkoe cTpyKTypa yNnpaBieHHs 1 3a4eM OHA Hy>KHA OpraHu3aluu’?

2. Kakne aneMeHTHI BKITIOUaeT B ce0s CTPYKTypa yIpaBIeHUs?

3. [IpencraBbTe, 4TO K BaM 00paTmiics 3a MOMOILBIO IpeAnpruHUMaTelb. B ero komanse padoraer 10 ye-
JIOBEK U BCE OHU OOIIAIOTCS TOJIBKO C HUM, pyKoBoauTenaeM. OH 4yBCcTByeT ceOsi BOBJIICUEHHBIM BO BCE MpoLec-
CBl, HO y HETO COBEPIICHHO HET BPEMEHM Ha CTpaTerHuecKoe IjIaHupoBaHue OuzHeca. Kaxue Bompocs! Obl BB
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3ajianm 3ToMy npeanpuHumarento? Kakue nefcTBus 10 BallleMy MHEHHIO MOTJIH Obl HF3MEHHTH CUTYAIUIO C €r0
ousHecoM?»

OTBeTH HEOOXOIUMO MMPUKPEUTE B TIOJIE U OTBETA Ha aThopMe 00yUdeHUSI.

Bonpock! nmpakTHYecKoro 3aJlaHus pa3MeIleHbl Ha TiaTdpopMe 00yueHHUs B IMYHOM KaOUHETe 00y4aro-
mierocsl.

IpakTuyeckoe 3axanue Ne 67:

«1. Yo u3yyaer ncuxosiorus ynpasieHus nepconanom? Kakue HanpaBieHus B HEH CYLIECTBYIOT?

2. YeM OTIMYAIOTCSI MOTHBAIHS ¥ CTUMYJIMPOBaHUE NIEpCOHaa?

3. K Bam obpatmics Bnagener komnanun. OH XallyeTcs, 4TO COTPYJHHUKH COBCEM HE XOTAT paboTaTh,
MPUXOAAT C OMO3JaHUEM M MHOTO BpEMEHH MPocTo Oontarotes 6e3 aena no oducy. Kakue Bompock! BbI ObI 3a-
Jau 3ToMy On3HecMeHy? Bo3MokHO, BBl OB XOTEJIH YTO-TO Y3HATh Y €ro COTpYAHNMKOB? KakoBEI BO3ZMOXKHBIE
MPUYUHBI HU3KOH MOTHBALIMH IIEPCOHANIA B KOMITAHUH ?»

OTBeThl HEOOXOJUMO MPHUKPENHTH B MOJIE U OTBETA Ha miiatdopMe 00yUueHHSI.

Bomnpockl npakTHYecKkoro 3agaHus pa3MelieHbl Ha aTdopMe oOyueHHs B IMYHOM KabuHeTe oOyuato-
IIErocs.

IIpakTHyeckoe 3axanue Ne 68:

«1. Kakue ocHoBHBIC (pyHKIMH BBITOTHSIET HR-Ciry>x0a B opranuzanun?

2. Kakoii 3 COBpeMEHHBIX ITOJIXO0/I0B K YIIPABIICHHAIO TIEPCOHAIIOM BaM Ka)KeTCsI HanboJiee BayKHBIM/HH-
tepecHbIM? [Touemy?

3. Kakue xomnerenuuu u kauecrsa HR-cnenuanucra y Bac ectb?»

OTBeTH HEOOXOIUMO IMPUKPEITUTH B TIOJIE JUISI OTBETA Ha aThopMe 00yUeHUSI.

Bormpocs! nmpakTH4eCKOro 3ajjaHus pa3MelleHbl Ha miaThpopMe 00yueHHus B IMYHOM KaOUHETe 00yJaro-
LIEToCs.

HpakTuyeckoe 3axanue Ne 69:

«1. Ha3oBHTE OCHOBHBIE XapaKTEPUCTUKU OHUPIO30BBIX KOMITAHHIA.

2. Kak npyHIUITBE COBPEMEHHOTO YITPAaBIEHHUS PEATU3yIOTCs B ONPIO30BBIX KOMIAHHUAX? APTyMEHTHUPYH-
T€ CBOM OTBET.

3. [Ipoananu3upyiiTe peaabHyI0 KOMIIAHUIO Ha Ball BEIOOp (HE YIOMSIHYTYIO B YpOKE) M OLICHHTE, Ha-
CKOJIBKO OJIM3KO €€ MpaKTHKa yIPaBJIeHUsI COOTBETCTBYET XapaKTeprcTUKaM Oupro30Boii opranuzanuu. [Ipeno-
JKUTE PEKOMEHIAITIH TS IIpeoOpa3oBaHms ee B OMPr030BYI0 KoMmaHuio? HackoIbKo 3TO BO3MOXKHO U ITOYeMy 7»

OTBeTHI HEOOXOAUMO NMPUKPENUTH B TI0JIE IS OTBETA Ha IIaTGopMe 00yUCHUS.

Bomnpockl npakTH4ecKOTo 3a1aHusl pa3MelIeHbl Ha aTdopMe oOydeHHs B IMYHOM KabuHeTe oOyuaro-
IIeTocs.

IpakTuyeckoe 3axanue Ne 70:

«1. Kakue starbl BKITrodaeT 3QGeKTHBHBIN ITPoIiece moa0opa mepcoHaia?

2. [lepeuncnuTe TpU METO1a OLIEHKN KaHAUIATOB, IPUMEHsAEMbIe OM3HEC-TICXOJIOTaMHU.

3. Kak Ou3Hec-TIcHX0JIOr COCTaBbTE CIMCOK BOMPOCOB i KaHauaata mo merony STAR (Bl Moxere uc-
I0JIB30BaTh MPUMEPHI BOIIPOCOB U3 YPOKA HIIM COCTaBUTH CBOM).

Teneps, Kak KaHAWIAT HA 3Ty BAKAHCHIO, PACCKAYKUTE O CBOUX KOMITETEHIIUAX, OTBeUasi Ha BOIPOCHI, KO-
TOpBIE BBI MOJTOTOBHIIH (BB MOXKETE TPETEHI0BATh KaK Ha MECTO OM3HEC-TICHXOJI0Ta, TaK M Ha JII00YI0 IPYTYIO
BaKaHCHIO, C KOTOPOil BBl XOPOIIO 3HAKOMBI).

[Ipoananm3upyiiTe CBOM OTBETHI IO OCHOBHBIM OJIOKaM, OLEHUTE, HACKOJIBKO BHI 00J1aaeTe HYKHBIMH
KOMIIETEHIIMSAMH JIJIS 33/1aHHOM BaKaHCHU.»

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE U OTBETA Ha miiatdopMe 00yUueHHSI.

Bompocs! nmpakTudeckoro 3aiaHus pa3MelleHbl Ha miaTdopMe o0ydeHus B IMYHOM KaOWHeTe 00yvaro-
Ierocs.

IpakTuyeckoe 3axanue Ne 71:

«1. Yo siBIsieTcs LeNbIO OLEHKH nepcoHana? BepHo Jin, 4TO Ha OCHOBE OLICHKU MO>KHO IPUHUMATh pe-
menne 00 YBOJIbHEHNHN?

2. B uém oTnnumMe OLIEHKH U aTTeCTalluu IepcoHana?
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3. K BaM Kkak kK OM3HEC-TICUXOJIOTY O0paTUIICS COOCTBCHHHUK HEOOJBINON KIMHUHTOBOW Kommnanuu, OH
XOYEeT MOHATh, KTO U3 €r0 COTPYTHUKOB padOTAET XOPOIo, 8 KOMY Hy>KHa ITOMOIIIb, HO TIPH 3TOM HE TIOHUMAeT,
KaK OIEHHBATh KA4ECTBO UX PaOOTHI, MOCKOIBKY OOSI3aHHOCTH Y BCEX COTPYAHHUKOB Pa3HbIE.

[pennoxute METO OIICHKH U KPAaTKO OIUIIIMTE, KaK BbI BUAMTE MPOIIEIYPY OIICHKH — KaKasl OCJIe10Ba-
TEJIBHOCTH JEHCTBUMN»

OTBeTH HEOOXOIUMO MPUKPEITUTH B TIOJIE U OTBETA Ha aThopMe 00yUeHUSI.

Bonpocs! nmpakTHYeCKOro 3aaHus pa3MelleHbl Ha miaThopMe 00yueHHUs B IMYHOM KaOUHETe 00yJaro-
mierocsl.

IpakTuyeckoe 3axanue Ne 72:

«1. Kakue coBpeMeHHbIEC TIOAXO/bI K 00YYEHHIO U Pa3BUTHIO IIEPCOHANA BBl Y3HAIH U3 YpoKa?

2. llpuBeaure mpumep, Korna oOy4eHHe BBITOJHO AJ KOMIIAHUH, T.€. MHBECTHIINU B 00yUYeHHE OKYITH-
JIUCH.

3. Hanumute scce Ha TeMy: «Poib 00ydeHus U pa3BUTHUS COTPYTHHKOB B JOCTHKCHUH CTPATETHYECKUX
uesiell komnaHum». PaccmoTpute, Kak o0ydeHHe BIMSAET Ha MPOU3BOAUTENBFHOCTb, MOTHBALMIO M yJepiKaHUE
corpyaaukoB. O0BEM acce mo 200 ciaoBy»

OTBeTHI HEOOXOAUMO MPUKPENUTH B TI0JIE IS OTBETA Ha IIaTPopMe 00yUCHUSI.

Bomnpockl npakTHYecKkoro 3agaHus pa3MelIeHbl Ha iaTdopMe oOyueHus B IMYHOM KabuHeTe oOyuaro-
Ierocs.

IpakTuyeckoe 3axanue Ne 73:

«1. HazoBuTe mo Tpu npeumymiecTBa ynpaBieHUs Kapbepoil Iyt paboToaarenei u A COTPYAHUKOB?

2. Ilepeuncnure sTansl GopMHUPOBaHUE KaIpOBOTO Pe3epBa.

3. BeiOepure 1100y10 psIoByO (HE PYKOBOIAIIYIO!) TOMIKHOCTh (HAIIPUMEp, MOXKETE B3ATh OM3HEC-TICH-
XO0JIOTa) U OMUIINTE M Hee 2-3 TPaeKTOPHH KaphepHOTO POCTay

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE U OTBETA Ha IIaTgopMe 00yIeHHSI.

Bompockl npakTHYecKOTo 331aHus pa3MelIeHbl Ha TuiaTdopMe oOydeHus B JIMYHOM KabuHeTe oOydaro-
mierocs.

IIpakTuyeckoe 3aganue Ne 74:

«1. Kakue 3Tarsl BKIIOYAET MPOIIECC YIIPABICHUS TalaHTaMuU?

2. Kakue akTopbl BIMSIOT Ha BBIOOP CTPATErHH YIPABICHHUS TAIAHTAMU B KOMITAHUH?

3. MzyunTe mOpTpeTHl COTPYAHUKOB U MPEIIOKHUTE CHOCOOBI MOTHBAIIMH W TIOJAEPIKKH IS KaXKI0TO U3
HUX, VIUTHIBas KOHIICTIIIUIO TISITH SI3BIKOB JIFOOBH (HE0O0s13aTENHHBINA BOIIPOC):

- Enena (45), Oyxranrep.

X000m — Bsi3aHue W KynuHapus. Ee ycrokanBaeT BO3MOXXHOCTh TBOPYECKH BBIPA3UThH ce€0s1 U TIOTOBO-
PHUTH TIO AymiaM ¢ OJU3KUMHU JIOAbMH. HyXaeTcs B TOCTOSTHHOM B3aMMOJAEWCTBUH C PYKOBOJIUTENIEM WIIH KOJI-
JeramMmu.

- Haranps (28), cnenmanict 1mo MapKEeTHHTOBBIX UCCIICIOBAHUSIM.

Bricokast paboToCIOCOOHOCTH M HAIIETIEHHOCTh HAa KOHKPETHBIE Pe3yabTaThl. 11 Hee BaKHBI OIIly THMBbIE
NOJTBEPKACHUA ycrexa. KonneKkuoHnpyeT BUHTaXHbIE CYMKH.

- Makcum (35), MeHeDKep POEKTa.

JtoOuT aKTUBHBIA OTABIX, XOAUT B MOXOMbl. B KoMmanuu paboTaer HelaBHO, HO yXe ycIen cedsl mpo-
ABUTH. /[BaXK/Ibl y4aCTBOBAJ B MOJATOTOBKE TUMOWINMHTA. ['0OTOB TpaTUTh JTUYHOE BpeMs Ha B3aMMOJAEHCTBHUE C
KoJIJIeraMH BHE paboyero mpouecca

OTBeTHl HEOOXOAUMO MPUKPETIHUTH B TIOJIE U OTBETA Ha IaTgopmMe 0O0yIeHHsI.

Bompocs! nmpakTudeckoro 3amaHus pa3MenieHsl Ha miaTdopMe o0ydeHus B INYHOM KaOuHeTe o0yJaro-
LIerocs.

DopMOil MIPOMEKYTOUHOM aTTECTAIUM SIBIISIETCS TECTUPOBAHKE 110 UTOTaM MOAYJIs 9:

Bonpoc 1

Yro sBIsIeTCS OCHOBHOI 1eIbI0 ICHX0JI0THH YIIPABJIeHus ?

a) I3yueHne nmoBeeHNs JTIOJICH B OPraHN3alMsAX U ITPOIECCOB YIIPaBICHNUS.
0) Pa3zpaboTka HOBBIX TEXHOJNOTHH It OM3HECA.

B) YnpaBieHne QUHAHCOBBIMUA IOTOKAMH KOMITAHHH.

r) OnTuMu3anys Iponu3BOICTBEHHBIX ITPOIIECCOB.
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Bonpoc 2

Kakne ¢pynxknun seinonnser HR-ciy:x0a B opranuzanmun?
a) [Ton6op nepconaina.

0) OOy4eHue COTPYIHHUKOB.

B) YIIpaBJieHUE KapbepoHu.

r) Bcé BrimenepeuncieHHoe.

Bonpoc 3

YTo Takoe OUPIO30BbIEe KOMIAHUN?

a) KOMHaHI/II/I, KOTOPBIC UCTIOJIB3YIOT TOJBKO SKOJOTHYHBIC MaTCPUAJIbI.
0) Kommanuu ¢ nepapxuueckoil CTpyKTypoH yTpaBIeHHUsL.

B) KOMHaHI/II/I, rae COTpYAHUKHU CaMU YIIPABJIAIOT HpoUeCCaMU U IPUHUMAIOT PCIICHUA.

r) Komnanuu, kotopsie padotatot B cdepe IT.

Bonpoc 4

Kaxue MeTOABI OLleHKH COTPYAHHUKOB CYLIeCTBYIOT?
a) Arrecranus.

0) MBO (Management by Objectives).

B) «360 rpamycoBy.

r) Bce BrimenepeyncieHHbIE.

Bonpoc 5
Yto Takoe nporpaMMa pa3zBUTHA Kapbepbl?

a) HJ'IaH, KOTOpLIﬁ oMOTacT COTpyAHUKAM JOCTHUTaTh KapbEPHBIX ueneﬁ.

0) ITporpamma, KOTOpasi IOMOIaeT COTPYJHUKAM YBOJBHATHCS.
B) [Iporpamma, kotopast hoKycupyercst TOIBKO Ha 00Y4EHHH.
r) [Iporpamma, koTopast He TpeOyeT y4acTusi COTPYAHUKOB.

Bonpoc 6

Kakue BUbI 00y4YeHUsI COTPYIHHKOB CyIECTBYIOT?
a) BayTpeHnnee o0yueHue.

0) Bueninee oOy4enue.

B) Camo00yuecHue.

r) BHyTpenHee, BHeIITHee U caMOOOyUICHHE.

Bonpoc 7

Yto Takoe ynpasJjieHHe TATAHTAMH?

a) [Iponecc ynpasnenus GpuHaHCaAMN KOMITAaHHH.

0) IIpornecc moncka u yaepskaHus TATaHTIUBBIX COTPYAHUKOB.
B) [Ipouecc ynpaBiaeHus: NpOU3BOACTBEHHBIMU MIPOLIECCAMHU.
r) I[Iponecc ynpaBieHUs] MApKETUHIOM.

Bonpoc 8

Kakue npuHUIMNBI COBPEMEHHOI0 YIIPaBJeHHsl Bbl 3HaeTe?
a) Ctporas perjiaMeHTaIus.

0) UepapXu4HOCTH U KOHTPOJIb.

B) ['MOKOCTP U aJTalTHBHOCTE.

r) Tonmpko prHAHCOBBIC TIOKA3ATEIH.

Bonpoc 9

Kakue 3Tansl BK/II0YaeT Mpoueaypa aTrecTanum?
a) [loaroroBka, NpoBeEHNE, aHAJIU3 PE3YJILTATOB.

0) [InanupoBanue, 010 HKETUPOBAHKE, PETIIAMEHTAITHSI.
B) [IpoBeseHue, MpeMUpOBaHKE, YBOJIbHEHHUE.

r) [ToaroroBka, nmpoBeaeHue, 00y4eHHeE.

Bonpoc 10

Kaxue meTons! oneHku 3¢ GeKTUBHOCTH 00y4YeHUsl CyleCTBYIOT?
a) TectupoBanue.

6) OOpaTHas CBS3b OT YYaIUXCS.

B) Kontpoines aunamuku nokaszareneit KPI.
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r) Bee BeienepeuncieHHsle.

Bonpoc 11

Yro Takoe HHKJIIO3MBHBIN MOAX0/] B yIIPABJIeHUH TATaAHTAMM ?

a) TobKO BBICOKO NMEPCHEKTUBHBIE PAOOTHUKH YYacTBYIOT B ITPOTPaMME.
0) Bce coTpyqHUKY CUUTAIOTCS TAIAHTIUBBIMHU.

B) TOIBKO pYKOBOANUTENH yJacTBYIOT B IPOTpaMMe.

) TonbKO CTaXEPHI yUaCTBYIOT B IPOTpaMMe.

Bonpoc 12

Yto Takoe «360 rpagycoB» B KOHTEKCTE YIPaBJeHUs TaJaHTaMu?

a) O1ieHKa COTPYAHHUKA TOIBKO PYKOBOJIUTEIEM.

0) O1eHKa COTPYAHUKA CO CTOPOHBI PYKOBOIUTEIEH, KOJIJIET, TOMYMHEHHBIX U KIIUCHTOB.
B) O1ieHKa COTPYAHNKA CAMHUM COOOH.

r) OTleHKa COTPYIHHUKA KOJUICTAMH U KIIMCHTAMU.

Bonpoc 13

Yro Takoe KaapOBbIii pe3epB?

a) CoTpyIHUKH, KOTOPBIE HE TMPOIILIHA aTTECTAIHIO.

6) CIICOK COTPYAHUKOB, KOTOPBIE MOTYT OBITH YBOJICHEI.

B) ['pymnma coTpyJHHKOB, TOTOBBIX K IPOJIBUKEHHIO Ha 00Jiee BHICOKHE JIOJKHOCTH.
r) COTpyIHHKH, KOTOPbIE pabOTAIOT HA MOJICTABKH.

Bonpoc 14

Kakas koHIenus ynpasJjeHus MePCOHATIOM PaccMaTpPHBaeT COTPYAHNKOB KaK IEHHBIH aKTHB KOMIAHHH,
a He IPOCTO KaK padouylo cuiy?

a) TpamunnoHHOE ynpaBieHne yeaoBeuecknMu pecypcamu (HRM).

0) Yupasnenue tanaaramu (Talent Management).

B) CoBpemenHas koHnenmust Human Capital Management (HCM).

r) bupro3oBoe ynpasienue.

Bonpoc 15

YTo TaKkoe CTPYKTypa ynpaBjeHus?

a) DTo opraHM3aluOHHAS MOJICIb, OTPEACISIONIAs PACIPEICICHUE MTOJIHOMOYNH, OTBETCTBCHHOCTA U KOMMYHHUKa-
U BHYTPU OpraHU3aIuy.

0) DTo cucTemMa, KOTOpast ONPEEIISIET TOJIBKO CTPATEIrMICCKHE 1IEITH KOMITAaHHH.

B) DTO mpoIecc, KOTOPEIi (POKycHpyeTcs UCKITFOUYUTETHHO Ha (DMHAHCOBBIX ACTIEKTaX OM3HEca.

r) OT0 HAOOp MPABWII, PETYIHUPYIONINX TOJIHKO B3aHMOICHCTBIE MEKIY COTPYIHUKAMHU.

Bonpoc 16
Kakue TMNIBI OPraHU3alMOHHBIX CTPYKTYP CYIIECTBYIOT?

a) JIuHeliHast, TOPU30HTAIbHAS U PYHKIIHOHAIbHASL.

0) Jluneitnas, QyHKIIMOHAIbHAS, MATPUYHAS, TUBU3UOHAIBHAS M IPOCKTHAS.
B) [IpoekTHas1, AuaroHanbHas1, BEpTUKAIbHAs U (yHKIMOHATIbHAS.

F) ManI/I'-IHaSI, JWUBU3MOHAJIbHAA, TOPU30HTaIbHAs U BEPTUKAJIbHAA.

Bonpoc 17

B uém mesib aganranuu nepconasa?

a) OTcesTh HeMOAXOAAIINX KaHJUaTOB.

0) [1o3HaKOMUTE CO BCEMU COTPYIHUKAMHU KOMIIAHHUH.

B) [ToMoub HOBHYKY OBICTpee BIUTHCS B paboUmii mporiecc.
r) BreigaTe Bce 10CTyIBI M TAPOIIH.

Bonpoc 18

Kakue MeTo1bI HCIIOJIL3YIOTCSI HA dTane Noadopa nepconasa?

a) ATrtecranus, TECTUPOBAHHE, aJaNTaIlusl.

0) [lcuxonoruueckue TecThl, «oeHka 360 rpaaycoBy.

B) [Icuxonornueckue u mpoheCCHOHATIBHBIC TECTHI, HHTEPBBIO IO KOMITCTCHIIUSIM.
r) HTEpBEIO, TECTUPOBAHHE, ATTECTAITHSL.
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Bonpoc 19

Kaxue mogenn oueHku 3¢p(peKTUBHOCTH 00yUeHHsI CYIIeCTBYIOT?
a) Mozens Kupknarpuka.

0) Monens Oumurca.

B) Mopens Kaydmana.

r) Bce BrienepeuncieHHbIE.

Bonpoc 20

Yto Takoe KOMOMHHPOBAHHAS CTPAaTerusl B yNpaBJIeHUH TaJaHTaMu?
a) Haém BbICOKOKBaTH(DUIIMPOBAHHBIX COTPY/THUKOB.

0) «BrpIpamyBanue» TaJaHTOB U3 IITATA.

B) CoueraHue HaliMa U pa3BUTHUS BHYTPEHHHUX TaTaHTOB.

r) ®oKyc TONBKO Ha BHEIIHUX KaHUJaTaxX.

[IpomexyTouHas arTectanys B popMaTe TECTUPOBAHUS OLIEHUBAETCS KaK «BBIIOJIHEHOY, €CJIU COOII0Ie-
HBI BCe TPeOOBaHMS K TECTOBOMY 3aJjaHnI0. Kputepuu orieHHBaHMsI: IS 3aueTa He0OXOAMMO BEPHO OTBETHTH Ha
16 BonpocoB u3 20. KonnuecTBo NONBITOK Ha MPOXOKAEHNUS TECTUPOBAHUS: 2.

Bomnpocel TecToB pasMerieHsl Ha IuaTGopMe 0OydeHHs B JIMYHOM KaOuHeTe oOydaromierocs. TecThl
MIPE/ICTABICHBl B AJIEKTPOHHOM BHJIE. TeCThl MPEANonIaraloT BEIOOP MPaBHIIBHOTO OTBETA W3 MPEIOKEHHBIX
BapuaHTOB. OIIEHKA BHIITOJHEHUS TECTA IPOUCXOANUT aBTOMAaTHYECKH. Pe3ynbTaTel TeCTHpOBaHHUS (OPMUPYIOTCS
aBTOMAaTUYECKH.

Y4eOHO-MeTOAMYeCKHE MATEPHUAJIBI MOAYJIA:

VY4ebHo-MeToAnYECKask MOMOILL 00yYaroIUMCs OKa3bIBaeTCsl B (POpME NUCTAHIIMOHHBIX WHAWBUAYaIb-
HBIX ¥ (WJIN) TPYIIIOBBIX KOHCYJIBTAILMM aBTOPOB IIPOrpaMMBbl U ITyTEM pa3MelleHHs Ha OHJaiH-aTdopme co-
oTBeTCTBYIOmEro KoHTeHTa 7151 CaMOCTOSTENIbHOTO H3YUECHHS:

- BUZICO-JICKIINY;

- KOHCIIEKTHI K BUIE€O-JICKLIUSIM;

- IPaKTUKYMBI [UIsl CAMOCTOSTEIbHON OTPaOOTKH ITOJyYEHHBIX 3HAHUH.

PaGouas nporpamma. MoayJab 10. IlcuxoJiorus auaeperaa.

Hean Moayas — obecrieueHUe 3HAHUSAMHU O KOHIICTIIHSX, CTHISX JHACPCTBA, O TCOPUH MOTHUBAIUU U
OCBOEHHE MHCTPYMEHTAMH YITPABIICHUS CTPECCOM U MPO(QUIAKTHKY BHITOPAHUS.

3agaum:

- PacKpBITh CYIIHOCTb U COBPEMEHHBIE KOHLIETILIUN JINIEPCTBA,

- OCBOUTH pasnnqml MG)K[[y TpaI[I/IIII/IOHHHM n COBpeMeHHLIM moaxogamMu K JII/II[epCTBy;

- I3YYUTh OCHOBHBIC TEOPHH U MOJIENN JIUJEPCTBA;

- PaCKpHITh, KaK IPUMEHSTH 3HAHUS O JTUACPCTBE B MPOPECCHOHATEHOMN NeATeITLHOCTH.

- paCKpBITI), KaK ICHHOCTH, CMBICJIbI U HJICAJIbI J]I/mepa BJIIMAKOT HA OpFaHI/I?:aHI/IIO;

- OCBOUTH BJIUSHUE JIMYHOCTHBIX KAYECTB JIUCPa HA OPraHU3alUOHHYIO KYJIBTYPY;

- I3YYHUTh MEXaHN3MBI (JOPMHUPOBAHHS OPTaHU3AIMOHHBIX IEHHOCTEH;

- Hay‘-II/ITBCSI aHaJ'II/ISI/IpOBaTL BJIMAHHUC JINHHOCTU Jm;[epa Ha pa3BI/ITI/Ie KOMIIaHHH,

- OCBOUTH OCHOBHBIE CTHJIH JIUJICPCTBA: aBTOPUTAPHBINA, TEMOKPATUICCKUMA, THOCPaTbHBIN;

- PacKphITh MPEUMYIIECTBA U HEJOCTATKH KaXKIOTO CTHUIIS,

- I/I3y‘-II/ITB, KakK BI)I6I/IpaTB CTUJIb III/IZIepCTBa B 3aBUCHUMOCTH OT CI/ITyaHI/II/I;

- HAYYUTHCS IIPUMEHSTHh COOTBETCTBYIOIIMM CTUIIb B YIIPABIEHYECKON IIPAKTHKE;

- PACKpBITh MEXAHU3Mbl MOTUBALIUMU JIUJIEPA U €TO COTPYAHUKOB;

- OCBOUTH POJIh BOJIM U IICJICTIONIATaHHUS B JTHUICPCTBE;

- H3y‘II/ITL METOJBI ITOBBIIICHHUA BOJICBOT'O IIOTCHIIMAJIA,

- Hay4YUThCS MOJIEPKUBATH H Pa3BUBATh MOTHBAIIMIO H BOJIIO B C€0€ U JIPYTHUX;

- PacKphITh 3HaUeHHE HEOOXOMMOCTH ITOCTOSTHHOTO Pa3BUTHS JTHICPA;

- OCBOUTH MCTOAbI N I/IHCTPYMGHTBI paSBI/ITI/Iﬂ HI/IJIepCKHX Ka4eCTB,

- U3yYUTh MPOrPaMMBI Pa3BUTUA JTUACPOB B OpraHU3ALUAX;

- Hay4UThCS CO37]aBaTh YCIOBUS JIUIS PA3BUTHS JINJEPCTBA B KOJUIEKTUBE;

- PaCKpHITh PUPOTY CTPECCA M SIMOITHOHAILHOTO BEITOPAHWS;

- OCBOUTH METO/IbI JMATHOCTUKHU U MPOPHIAKTHKH CTPECCa;

- I3YYHTH CIIOCOOBI OOPHOBI C SMOIIMOHAILHBIM BEITOPAaHUEM;
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- HAYYHUTHCS YIPABIATH CTPECCOM H MOICPKUBATH IMOIIMOHAIBHOE OJIaromoryyue;
- PacKpBITh IPUPOAY U BUABI KPU3UCOB B OPraHU3aLIUM;

- OCBOUTbH METO/Ibl JUArHOCTUKU U MPEAYIPEXIACHUS KPU3HUCOB;

- U3YYUTH CTPATETHH U aJTOPUTMBI Pa0OTHI C KPU3UCAMU;

- HAYYHUTHCS IPUHUMATD 3P PEeKTUBHBIC pEILICHNS B KPU3UCHBIX CUTYalUsX.

O0bem moayas:

Ne HaumenoBanue tem u Mmo- | O0umias Tpy- Buab! yueOHbIX 3aHATHIA, YUe0- DopMbI KOHTPOJISI

3a- ayJaen JI0€éMKOCTb, B HBIX padoT

HSI- aKaj. yac Jexkuuu | IIpaktuka | Camoct.

THS padoTa

1 CoBpeMeHHbBIE KOHIICTIIHN 2 0,5 1 0,5 [IpakTudeckoe 3amanue
JUAEepCTBA Ne75

2 Bnusiaue nmuuHoctu mumepa | 2 0,5 1 0,5 [IpakTudeckoe 3amanue
(1IEHHOCTH, CMBICIIBI, Hle- Ne76
anbl) Ha OPTaHU3AIMOHHYIO
CTPYKTYDPY

3 Crunu nuaepcrsa 2 0,5 1 0,5 IIpaxkTryeckoe 3anaHue

Ne77

4 MoTuBaIus 1 BOJ€BOM Mo- 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
TEHIMAJ JUACpa Ne78

5 CriocoObI moiep KaHus | 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
pa3BUTHA JUAEPaA B OPTaHU- Ne79
3amuu

6 YrpaBieHue CTpeccoM U 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
pabota ¢ SMOIMOHATIHHBIM Ne80
BEITOPaHHEM

7 Pabota ¢ kpuzncamu 2 0,5 1 0,5 [IpakTrueckoe 3aganue

Ne81

8 TecTupoBaHHUE 1O UTOTAM 2 - 2 - [TpomesxyTouHas at-
MOJTyJIS TeCTalHUs

HNUTOIO: 16 3,5 9 3,5

Coaepixkanue nporpamMmsi:

3ansTue 1. Buoeo-nexyus Buzpl u ypoBau nuepcrsa. TpaHchopMaoHHOE U CUTYalHOHHOE
CoBpeMeHHbIE KOHIICTIIINH JTH- JTUAEpPCTBO. ATpUOYTHBHOE M XapU3MaTHUecKoe TuaepcTBo. Ompe-
JiepcTBa JIeJICHNE JIUIEPCTBa CHOCOOHOCTBIO BJIOXHOBIISITH M HAIPaBISThH
KOMaHJly K JOCTH)KEHHIO oOmmx neneil. TpaaunuonHsle (aBTopH-
TET, BJIACThb) U COBPEMEHHbIE (Xapu3Mma, BUJIEHHE OyIylIero) KOH-
LUy JuaepeTa. TpaHChOpMaMOHHOE JIHAEPCTBO U BAXKHOCTD
BUJIECHUS U BJIOXHOBEHHUS. TpaH3aKIMOHHOE JIMJIEPCTBO Kak OOMeH
BO3HATPKICHUAMH U Haka3zaHusMA. COBpEMEHHBIC JIUACPHI U BaXK-
HOCTB TIPOSIBIICHHSI THOKOCTH ¥ aJalITUBHOCTH.
Ilpakmuxa IIpakTraeckoe 3aganne Ne75
Camocmos- - Koncnekr «CoBpeMeHHBIC KOHIICTIIINA JTHICPCTBAY.
menvHas pabo-
ma
3ansTue 2. Buoeo-nexyus Jlunep u hopMHEpOBaHNE CBOMM IPUMEPOM IIEHHOCTEH U HOPM Op-

Bnusinue nuunoctu nuaepa
(IIEHHOCTH, CMBICIIBI, UJIEAJTHI )
Ha OpraHu3aluoHHYI0 CTPYK-

raHu3anuu. Vigeansl u mpencTaBieHus IUAepa U KaK OHU BIIUSIOT
Ha MHCCHIO M CTPaTeruio KoMMaHud. JINYHBIE KadecTBa Juzepa U
3aJjaHie TOHA BCeMy KOJUIEKTHBY. HeraTuBHbBIE 4epTHI TUAEpa U KaK

Typy OHU MOT'YT HETaTHBHO CKa3aThCs Ha aTMOc(hepe B KOJJICKTHBE.
BaxxHOCTh TOrO, YTOOBI JHICP MCHCTBOBAJ IMOCICIOBATEIBHO M
COOTBETCTBOBAJ COOCTBCHHBIM JICKJIAPALIUSIM.
Ilpaxkmuxa ITpaktuueckoe 3ananue No76
Camocmos- - Koncnekr «Bnusuaue muanocty muaepa (IICHHOCTH, CMBICTTBI, HIC-
menbHas pabo- | aNbl) HAa OPTaHU3AMUOHHYIO CTPYKTYPY».
ma
3ansiTtue 3. Buoeo-nexyus Tpu OCHOBHBIX CTWJIS JHUACPCTBA: aBTOPUTAPHBIN, JIEMOKpaTHYe-
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Crtunu nuaepcrsa

CKHUH ¥ THOCPAIbHBIA U UX XapaKTepUCTHKH. CMEIIaHHbIN CTHIIB.

Ilpaxmuka IIpakTuueckoe 3aganue Ne77
Camocmos- - Koncnexr «Ctunu auaepcTBay.
menvHas pabo-

ma

3anarue 4.
MoTtuHBanys 1 BOJIEBOH ITOTEH-
U Juaepa

Buoeo-nexyus

Kak Hacrosmumii mumep crocoOeH MOTHBHPOBATh KOMAaHIy Ha BbI-
COKHE JOCTIKCHHS. BOJICBOW MOTEHIIMAN U KaK OH IPOSIBISCTCS B
CIOCOOHOCTH MPEOJI0JIEBATh TPYJHOCTH M JI0OMBATHCS MMOCTABIICH-
HbIX meneil. OCHOBa MOTHBAILIUSL HA TMOJOXXUTEIBHBIX IMOIHIX H
pa3sBUTHH BHYTPEHHHX pe3epBoB. Kak sdQexkTuBHas MOTHBAIHS
CTUMYJIMPYET MPOAYKTHBHYIO JESTEIBHOCTh U YIOBICTBOPEHUE OT
paboTel. BaxkHOCTh CHIIBHOM MoTHUBamuu ISl 3PGEKTHBHOTO JIH-
JIepCTBa.

IIpaxmuka ITpakTudeckoe 3amanue Ne78

Camocmos- - Koncnekt «MoTHBaIHs U BOJICBOM MOTEHIIMAI JIHIEpay.
menvHas pabo-

ma

3ansTue S.
CriocoObI oIIepKaHUS U Pa3-
BUTHS JIUJIEPA B OPraHU3AIUH

Buoeo-nexyus

IMocrosiHHOEe OOy4YeHHE W MOBBIIICHUE KBanudukanud. HacraBHu-
YECTBO U KOYUHHT B Pa3BUTHH JuAepckux kadect. [Ipemgocranie-
HHUE CaMOCTOSITENIbBHOCTH M PAaCUIMPEHUE 30H OTBETCTBEHHOCTH.
IMoanep:kka MHUIMATUBBL U CTPEMIIEHUE K HOBATOPCTBY U MX BaX-
HOCTb JUISl TIOCTOSIHHOTO Pa3BUTHs. BHeEWIHSs dKcrnepTu3a U pery-
JISIpHBIE OIeHKH 3 (HEKTHBHOCTH JIJIS JIMISPCKOTO POCTA.

IIpakmuxa IIpaktraeckoe 3aganne Ne79

Camocmosi- - Koncnekt «CriocoOsI oaiepKanus W pa3BUTHA JHIEpa B Opra-
menbHas pabo- | HA3AIINY.

ma

3ansTue 6.
VYnpagnenue ctpeccoMm U pabora
C 3MOIIMOHAIBHBIM BBITOPAHHEM

Buoeo-nexyus

Crpecc B pabouem npocTpaHcTBe. PerymspHas pernakcanus 1 OTIBIX.
3anagrue ciopToM U MeauTamys. CMeHa BUIOB ACATEIEHOCTH.
[Ipodeccronanbhas NoAgepHKKa MCUX0JI0Ta U KOTrJja OHA PEKOMEH-
JTyeTCS.

Ipaxmuxa ITpaktudeckoe 3aganue Ne§0

Camocmos- - Koncriekt «YmpaBiaeHne CTpecCoM U padoTa ¢ SMOLMOHAIBHBIM
menvHasi pabo- | BBITOPaHHEM.

ma

3ansTue 7.
Pabora ¢ kpuzucamu

Buoeo-nexyus

Kpusucel. ['maBHOe mpaBuiio pabOThI ¢ KPHU3UCOM — ObICTpasi pe-
aKIus U MpO3pavyHOCTh. BaXkHOCTH NMPOJAEMOHCTPUPOBATL YBEPEH-
HOCTb U CTOMKOCTh. HazHaueHue crnenuanbHOrO aHTUKPU3UCHOTO
mrada. AHAIM3 U BBIBOABI MTOCIIE 3aBEPIICHNUS KPU3HCA.

Ilpakmuxa IIpaktraeckoe 3aganne Ne§1
Camocmosi- - Koncnekr «Pabora ¢ kpu3ucamm.
menbHas pabo-

ma

OueHoYHbIE MaTePHAJIbI
B Monyne npenycMoTpeH TeKyInid KOHTPOJIb M IPOMEXKYTOUHAs aTTECTALHA.
®dopMoii TeKyIIero KOHTPOJIS SBISIOTCS NPAKTHUECKUE 3aJaHus:

IpakTuyeckoe 3axanue Ne 75:
«1. B uem kimroueBoe pazinuuue MEeXAY TPAAULHOHHBIM M COBPEMEHHBIM MOJX0AaMHU K JIMJEPCTBY € TOU-

KH 3pCHUA HCTOYHUKA BJIacTH?

2. Kakoli ypoBeHb JUACPCTBA 110 MOJIeNIM MakcBeIia SIBJISETCS CaMbIM 0a30BBIM M ITOYEMY €r0 BIUSHHUE

OrpaHUYeHO?

3. Curyanus: OcHoBarenb craprana Mapus obagaer HeBeposATHOH xapu3Moil. Ha Betpedax ¢ mHBECTO-
paMu OHa TaK SPKO ¥ IMOIMOHAIBHO OMMMCHIBAET OYIyIee CBOETO MPOAYKTA, UTO JIFOJAH «3apaKar0TCs €€ BepOou
Y TOTOBBI BKJIAJIBIBATh JCHBTU. BHYTpU KOMaHIbI OHA co37aeT aTMOCepy MUCCHUHU, PUCKYS BCEM Pajiv HJICH.

Bompoc: K kakoli KOHLENUIKUKU COBPEMEHHOr0 JUAECPCTBA OTHOCcATCs AeiicTBus Mapuu? HazoBute nBe
KJIFOUEBBIC YePThI TAKOTO JIUECPa, KOTOPHIC OHA JEMOHCTPHPYET

OTBeTHI HEOOXOAUMO MPUKPENUTH B TIOJIE JUISI OTBETA Ha IIaTPopMe 00yUCHUSI.
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Bompochs! nmpakTH4ecKoro 3aaHus pa3MeIleHbl Ha miaTdopMe o0yueHHUs B IMYHOM KaOWHETe 00yJaro-
LIETOCH.

IIpakTuyeckoe 3axanue Ne 76:

«1. Kak neHHOCTH Niiepa BIUSIOT HAa OPMUPOBAHHUE KOPIIOPATUBHOM KYJIBTYPHI?

2. Kaxne Tpu ypoBHS KyJIBTYpBI OpraHu3aIiiy Beiaenser Jarap [lein?

3. IIpakTuyeckoe 3agaHue:

Ha mpumepe M3BECTHBIX KOMITAHUN MOKAXKUTE, KaK LEHHOCTH M UACOJIOTHS OCHOBATeNeH MOBIHAIN Ha
KOPIIOPaTUBHYIO KYJIBTYPY U MUCCHUIO 3TUX KOMITAHHI»

OTBeThl HEOOXOUMO MPHUKPENHTH B MOJIE JUTS OTBETA Ha myiatdopMe 00yUdeHHS.

Bomnpockl mpakTHYecKoro 3a1aHus pa3MelIeHbl Ha TaTdopMe oOydeHus B IMYHOM KabuHeTe oOyuato-
ierocsl.

IpakTuyeckoe 3axanue Ne 77:

«1. B uem 3akiar04aroTCa OCHOBHBIE IIPEUMYIIECTBA U HEOCTATKH aBTOPUTAPHOTO CTHIIS IMAEpCTBA?

2. Kakue (akrops! HOJKEH YIUTHIBATh JIUAEP IPU BBIOOPE CTUIIA YIIPABICHUS COIJIACHO CUTYaluu?

3. Curyanus: B IT-kommanuu cinokuiaach KpUTHUECKas CUTyaIUs: OCHOBHOM CepBUC mepecTal paboTarh
BO BpeMsI MUKOBOH Harpy3ku. Komanna pa3paboTKu pactepsiHa, KIMEHTHI TULTYT THEBHbBIE OT3bIBEI.

Bomnpoc: xakoi cTuib TMAEpPCTBA A0JKEH IPUMEHUTD TUMIIH U KaKie KOHKPETHBIE ICHCTBUS MpeaIpH-
HATH?»

OTBeTHI HEOOXOAUMO MPUKPENUTH B TIOJIE JUISL OTBETA Ha IIaTPopMe 00yUCHUSI.

Bomnpockl npakTHdeckoro 3agaHus pa3MelieHbl Ha aTdopMe oOyueHus B IMYHOM KabuHete oOyuaro-
LIEerocsl.

IpakTuyeckoe 3axanue Ne 78:

«1. B gem Kkirto4eBoe MpakTHYECKOe Pa3Inine MEXAy THTHEHHYEeCKUMHU (PaKTopaMu U MOTHBATOPaMH B
nByx¢akropHoii Teopun ['epridoepra s nuaepa’?

2. CornacHo Teopun CaMoJeTepMUHALINH, KaKKe TPH 0a30BbIC IICUXOJIOTUUECKUE MOTPEOHOCTH TOJIKHEI
OBITh YIOBIETBOPEHBI /Il BOSHUKHOBEHUS! YCTOWYMBOW BHYTPEHHEH MOTHBAIINN?

3. Curyanus: coTpynHuk ViBaH ObUT OHAM M3 CaMbIX NEPCIEKTUBHBIX M HHALIMATHBHBIX CIICITHAINCTOB
B KoMaHJe. OIHaKo B MOCIIEIHUE MECALbI €r0 IHTY3Ma3M yrac, OH paboTaeT CTpOro MO UHCTPYKIUHU U OTKa3bl-
BaeTcs OT CIOKHBIX 3aaa4. [Ipu 3ToM ero 3apmiara octaercsi Ha BBICOKOM KOHKYPEHTHOM YPOBHE.

[Ipoananu3upyite CUTyalMi0 ¢ TOYKH 3PEHUS M3YUYEHHBIX TEOpUH MoTuBanuu. UTo, cCKopee BCero,
MIPOU30IILIO M KaKue JEeHCTBHS MOXKET IPEAIPUHATE TUAEp?»

OTBeThl HEOOXOIMMO MPHUKPENHTH B MOJIE U OTBETA Ha miiatdopMe 00yUueHHs.

Bompocs! mpakTudeckoro 3amaHus pa3MelleHbl Ha miaTdopMe o0ydeHus B INYHOM KaOWHeTe o0ydaro-
IeTocs.

I[IpakTnuyeckoe 3aganue Ne 79:

«1. B gem 3akirodaercst KIIFOUYEBOE pa3inydre MEeKAY KOYYHHIOM W HACTABHUYECTBOM KaK MHCTPYMEHTa-
MU pa3BUTHUSA Iuaepa’

2. OnuiuTe 3Tanbl MUKIA Pa3BUTHUS JIUIEPA U UX B3aUMOCBSI3b.

3. Curyanusi: B KpynHoi IT-koMImaHuM 3aMETHIIN, YTO TEXHUUYECKUE CIELIMAIMCThL, CTAHOBSICh TUMIIMA-
MU, UCIIBITHIBAIOT TPYAHOCTH B yNpaBieHUU KoMaHoi. OHHM MpoJ0HKaroT (HOKYCHPOBATHCS HAa TEXHHUUECKHX
3a/1ayax, BMECTO Pa3BUTHUS COTPYAHUKOB.

Bomnpoc: ucnons3ys mozaens 70:20:10, npeasioxknuTe KOMIUIEKCHBIN TIJIaH Pa3BUTHS IS TAKUX JTUIEPOBY

OTBeTH HEOOXOUMO TMPUKPEIUTH B TIOJIE TSI OTBETA Ha aThopMe 00yUueHUsI.

Bonpock! nmpakTH4ecKoro 3alaHus pa3MeIleHbl Ha miaThpopMe o0yueHUs B IMYHOM KaOUHETe 00yJaro-
IeTocs.

IpakTuyeckoe 3axanue Ne 80:

«1. OnummTe TpH KIOYEBbIX KOMIOHEHTA MOJIEH Beiropanus no Kpucrune Macmau.

2. B yeM 3aKI1I09aeTcsi OCHOBHOE Pa3lIMuie MEXy CTPECCOM U SMOIMOHAIBHBIM BEITOpaHHEM?

3. Cutyanus: B OTJeNe MPOJaX KPYIMHON KOMIIAHUH BBICOKAs TEKY4eCTh KaJpoB. AHAJN3 IMTOKA3hIBAET,
YTO COTPYAHUKU paboTaoT ¢ OONBIIMM 00OBEMOM KIMEHTOB, HO HE MOTYT BIHSATH Ha TPOLIECCH U METOJIBI pa-
OOTBHI.
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Bompoc: kakue opraHuU3alMOHHBIC U3MEHEHUS MOXKHO MPEIIOKUTh, OCHOBBIBasICh Ha Mojenu Kapace-
Ka?»

OTBeTH HEOOXOIUMO MMPUKPEUTE B TIOJIE U OTBETA Ha aThopMe 00yUdeHUSI.

Bonpock! nmpakTHYecKoro 3aJlaHus pa3MeIleHbl Ha TiaTdpopMe 00yueHHUs B IMYHOM KaOUHETe 00y4aro-
mierocsl.

IpakTuyeckoe 3axanue Ne 81:

«1. OnummTe YeTpe CTaAuy )KU3HEHHOTO LUKIIa Kpu3nca 1o Mojaenu dOuHka.

2. Kakue TUTBI KPH3HUCOB BBIICIISIOTCS B TEOPUH CUTYaTHBHOW KPU3UCHON KOMMYHUKAIAU?

3. Curyanus: Ha IPOU3BOICTBE MTPOM3O0IILIA aBapHsl ¢ BEIOPOCOM XMMUYECKUX BelecTB. EcTh mocTpanas-
mue, nHpopmanus nomnaia B CMU.

Bormpoc: xakue cragun kpusuca no GUHKY MOKHO BBIIEIUTH B 3TOW CHUTYallMHM M KaKoil JOJDKEH OBITh
COCTaB aHTHKPHU3UCHOTO IIITaba’?»

OTBeThI HEOOXOAUMO MPUKPEIUTH B TI0JIE [ OTBETA Ha IIaTPopMe 00yUCHUSI.

Bomnpockl npakTHYecKkoro 3agaHus pa3MelieHbl Ha aTdopMe oOyueHHs B IMYHOM KabuHeTe oOyuato-
IIErocs.

®opmMoii IPOMEeKYTOUHOM ATTeCTAIUHM SBIISETCS TECTUPOBAHHE 110 UToram monyis 10:

1. CorJyiacHO MoJe/ I CUTYallMOHHOT 0 JinAepcTBa Xepcu-bianmapa, kakoii cTHIb ynipaBjeHus: HandoJiee
3¢ exTHBEH ISl PAGOTHI ¢ BLICOKOMOTHBHPOBAHHBIM, HO HEONIBITHHIM HOBHYKOM ?

A) JlenerupoBanue

B) Yuactue (Ilonnepxka)

C) Iponaxa (HactaBHr4yecTBO)

D) Vka3anus (JJupeKTHBHBIN CTHIIB)

2. Konuenuus JugepcTBa, KOTOpasi OCHOBAHA HA IPUHLMIIE «Thl MHe — 51 Tefe» (BO3HarpaskjaeHue 3a Bbl-
NMOJIHEHHYI0 padoTy), Ha3bIBAETCH:

A) TpanchopMaIHOHHOE JTHIEPCTBO

B) XapuzmaTruaeckoe ITuaepcTBoO

C) AtpulyTrBHOE THIEPCTBO

D) TpaH3akimoHHOE JTUAEPCTBO

3. PykoBoauTesb 0TAesIa MMeeT aBTOPUTET TOJbKO BO BpeMsi padoyero /JHs B paMKaxX CBOUX JIOJKHOCTHBIX
UHCTPYKIuii. COTPYIHMKH BBIOJIHSIOT €r0 PacnopsizKeHusl, HO He MPOSIBJISIIOT 0c000ii nHUIMaTUBLI. Kakoii ypo-
BeHBb Ju/IepcTBa Mo MaKkcBeJLTy 1eMOHCTPHPYET ITOT PYKOBOIUTEb ?

A) YposeHb 2: «OTHOIICHUS

B) Yposens 3: «Pe3ynbraTtsn

C) Yposens 1: «JlomKHOCTE

D) Yposens 5: «JlmgHOCTE»

4. Eciii Jinep ny0IM4YHO AeKJIapUpyeT HEHHOCTh KMHHOBALMM», HO HA MPAKTHKe KeCTKO HAKa3bIBaeT 3a
OIIMOKHU M OTKJOHEHHs OT MJIAHA, B OPraHU3ALUH BO3ZHHKAET...

A) KorHuTuBHSBIH THUCCOHAHC

B) LleHHOCTHBIH pa3psIB

C) Puropuueckas Tpuana

D) Opranu3airoHHbIH KOHPIUKT

5. llocTynku Iuaepa, ero peakuus Ha KPU3UChI U OTHOLIEHHE K COTPYAHMKAM (GOPMUPYIOT...
A) ®opMaNTbHYIO OPraHU3aIMOHHYIO CTPYKTYPY

B) lTatHOE pacmucaHne KOMIIAaHUA

C) HermacHble mpaBuiia MOBEACHUS B OPTaHU3ALNU

D) NHBeCTHIIMOHHYIO CTPATETHIO

6. B s3xcniepumenTe Kypra JleBuHa KaKoii cTUJIb JIMAEPCTBA MOKA3aJl HAMBBICIINE Pe3yJbTaThl B KaUecTBaXxX
TBOPYECKHUX pelieHunii?

A) ABTOopuTapHBII

B) JIuGepanbHbIit

C) JemoxpaTHuecKkuii

D) Bce nokasanu oarHaKOBbIE pe3YIIbTaThl
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7. B kakoif CHTyallull ABTOPUTAPHBIH CTHJIb YIIPABJICHHS sIBJsieTc Han0oJiee ONPaBIAHHBIM?
A) Ipu crpaTernyeckoM IIAHUPOBAaHUT

B) B ycnoBusix kpu3nca 1 4pe3BbIUYANHON CUTYyaIN

C) Ilpu paboTe ¢ KpeaTHBHOI KOMaHIOM

D) Bo BpeMst MO3TOBOTO IITypMa

8. Kakoii cTuJIb JINJepCcTBa NMpeanoiaraeT, 4YTo Juiep BbICTYNaeT B POJIM MOJepaTopa U KOOpAMHATOpa?
A) ABTOpUTAPHBII

B) JIuGepanbHbrii

C) lemoxpaTHyecKuii

D) Bce nepeuncnenHsle

9. Kakoii cTHJIB JIHAePCTBA MOAXOAMT JIsl pAa0OTHI ¢ BLICOKOKBAJIM(UIIPOBAHHBIMHU IKCIIEPTAMH, HE HY-
JKAAIMIMHCH B IOCTOSSHHOM KOHTpOJIe?

A) ABTOpUTapHBIT

B) JlemokpaTmaeckuii

C) JIubepansHbIit

D) CuryaunoHHBIi

10. CorsiacHo aByx¢akropHoii Teopuu I'epudepra, noBbileHne 3apadoTHOM MJIATHI COTPYAHUKY, KOTOPbIii
yKe NMoJy4aeT KOHKYPEHTHBIH 10X0[, ¢ 60/1b1110i BepOSITHOCTBIO PUBeaeT K:

A) 3HauUTETHLHOMY U JIOJTOCPOYHOMY POCTY €r0 MOTHUBAIIUH U HTY3Ha3Ma.

B) Ycrpanenuto noTeHIMaIbHOTO KCTOUYHUKA HEJOBOJIBCTBA, HO HE K POCTY MOTHBAIIHU.

C) AKTHBaIIMK €ro BHYTPEHHUX MOTHBAaTOPOB, TAKHX KaK MHTEpeC K padore.

D) CHumKeHnto ero noTpedHOCTH B NPU3HAHUH U TOCTHKEHUSIX.

11. Konuenuusi «<MCTOLIEHHS 3T0» TOBOPHUT 0 TOM, YTO CHJIA BOJIM SIBJISIETCS OIPaHUYeHHbIM pecypcoMm. Ka-
KHe IBa MPAKTHYECKHX JefcTBUS Juaepy ciaeayeT NpeInpHHATh, OCHOBBIBAsICh HAa 3TOM 3HaHuu? BbiGepure ABa
BapHAHTA OTBETA.

A) CTaBUTh MAaKCHMAJIBHO MTPOCTHIE LIEJIH, YTOOBI M30€KATh PACXOAOBAHHS BOJIH.

B) [IpoBoauTh ayauT 3a1a4, YTOOBI BEISIBUTH IEHCTBUS, HAPACHO MCTOIIAIONINE BOJIEBOM pecypc.

C) lenerupoBaTh pyTHHHBIE PEIICHUS U aBTOMATU3UPOBATH MPOIIECCHI IJIsl SKOHOMHUU BOJIH.

D) IlomHOCTBIO OTKA3aThCsl OT KOHTPOJIS HAJl IPOIIECCAMH B KOMaH/IE.

12. Moaeanr HARD-neneii, B orauune or SMART, nes1aer oco0blii akmeHT Ha:
A) Jlorudeckoii CTPOMHOCTH M U3MEPUMOCTH PE3yJIbTaTa.

B) Texau4eckoi CIIOKHOCTH BEITOJHACMBIX 33/1a4.

C) DMOIIMOHANBEHOW BOBIICYEHHOCTH U CBSI3U IIEIH C JIMYHBIMH [ICHHOCTSMHU.

D) KommuectBe ximroueBBIX mokaszateneit a¢ppexrusaoctr (KPI).

13. Kakoii MeTOJ1 0LIeHKH NO3BOJISIET MOJYYHTH 00PATHYIO CBS3b OT KOJL1er, IOJYMHEHHbIX H PYKOBOUTe-
as?

A) AcceccMeHT-TIeHTP

B) TectupoBanue

C) Ouenka 360 rpamycos

D) CobGecenoBanue

14. YTo Takoe «pacTArMBAaOIINe 32IaHU» B KOHTEKCTe Pa3BUTHA Jinjaepa?
A) 3agaun, KoTOopble He TPeOyIOT 0COOBIX YCHINH

B) 3anmaun, BeIXOASAIINE 32 PAMKH TEKYIINX KOMIETEHINH

C) PyrunnbIe 00513aHHOCTH

D) I'pymnmioBsie TpeHUHTH

15. Kakoii HHCTPYMEHT pa3BUTHS HaNpaBJieH HA PacKpbITHe MOTEeHIHAJA JUAepa Yepe3 caMoucciIeI0BaHue
M MOMCK COOCTBEHHBIX peleHuii?

A) HacraBHMuecTBO

B) Koyuunr

C) TpanunuonHoe 00y4eHue

D) Jlexuun

89



16. Kaxoii Tun pa6orsl B Moaean «3anpoc-Kontpoun» Kapaceka HanboJjiee onacen A5 pa3BUTHS BbITopa-
HHUA?

A) Bricokue TpeOOBaHHMS HU3KUH KOHTPOJIb

B) Huskue TpeOoBaHUS BBICOKHI KOHTPOIb

C) Huskue TpeOOBaHUST HU3KHUHA KOHTPOJb

D) Beicokne TpeOoBaHUS BBICOKHI KOHTPOJIb

17. Yto npeanonaraer Texuuka «IloBeaeHyeckass akTHBaALUsD»?
A) TlomHbIl 0TKa3 0T MPO(HEeCCHOHATLHOU IEATENBHOCTH

B) IlocTenenHoe yBenu4yeHne akTUBHOCTH Yepe3 HeOONbIIHE Iaru
C) Uckmoyenue HU3NUECKUX HArpy30K

D) YBenuuenue paboueii Harpy3Ku s KIPUBBIKAHUS

18. Kako¥i TMII KpH3HCa 10 TEOPHUH CUTYATHBHOI KOMMYHHKAIIMHM BO3HHUKACT NPH KNOepaTake HA KOMIIa-
HHIO?

A) Kpusuc BUKTUMH3AINAN

B) Kpusuc ciryuaitHocTn

C) Kpusuc npegHaMepeHHOCTH

D) Texuudeckuit Kpu3nc

19. Kakue MeTobI HCIIOJIL3YIOTCS TSI MPOGMIAKTHKY H Npeaynpe:kaenusi kpuzucos? Boidepure n1Ba Ba-
pHAaHTa OTBETA.

A) Ctpecc-TecTupoBaHue

B) Mosrosoii mrypm

C) MopenupoBaHue ClieHapHEB

D) PexsamHas kaMnaHust

20. Kakue 371eMeHTbI BXOAAT B NPUHUMI 3 «A)» ynpaBjeHus kKpusucamu? Boidepurte 1Ba BapuaHnTa oTBeTA.
A) KommyHHKaIws

B) Ilpuznanne

C) HeiictBue

D) Otpunianue

[TpomexyTouHas arTectalys B popMaTe TECTUPOBAHUS OLIEHUBAETCS KaK «BBIMOIHEHOY, €CIIU coOIroIe-
HBI BCe TPeOOBaHMS K TECTOBOMY 3afaHni0. Kpurepun orieHHBaHU: 17151 3a4€Ta HEOOXOAMMO BEPHO OTBETHTH Ha
16 BompocoB u3 20. KonraecTBO MOMBITOK HA MPOXOXKACHUS TECTUPOBAHUSA: 2.

Bomnpocel TecToB pasMerieHbsl Ha TaTgopMe oOydeHHs! B JIMYHOM KaOHWHETe o0ydaromierocs. TecThl
MIPEICTABIEHBl B 3JEKTPOHHOM BHAE. TecThl mpennosiararoT BHIOOp MPaBUIBHOTO OTBETa U3 MPENIOKEHHBIX
BapuaHTOB. OIICHKA BBIIIOJHEHUS TECTA IPOUCXOANUT aBTOMaTU4YEeCKH. Pe3ynbraTel TecTrpoBaHusa GOPMUPYIOTCS
ABTOMAaTHYECKH.

YueOHO-MeTOAMUYECKHE MATEPHUATBI MOYJIS:

Y4eOHO-MEeTOJUUECKast OMOIIL 00YJarOIUMCsI OKa3bIBaeTCsA B (hOpMe JUCTAHIMOHHBIX WHIMBUIYallb-
HBIX U (WJIK) TPYNITOBBIX KOHCYJIBTAIMH aBTOPOB MPOTrPaMMEBI U TyTEM pa3MeIleHUs Ha OHJIaiH-TuIaThopMe Co-
OTBETCTBYIOIEro KOoHTEeHTa /17151 CaMOCTOSATENLHOTO U3YUCHUS:

- BUJICO-JIEKIINH;

- KOHCITEKTHI K BHIEO-JIEKIIHSIM;

- JIONOJHUTENHLHBIC MaTePHATIbI/IOTIOHUTEIbHAS INTEpaTypa K TEMe YPOKa JIJIsl CAMOCTOSITEIILHOTO U3Y-
YEHHUs.

PaGouas nporpamma. MoayJb 11. IlcuxoJiorus pa3Butus B OuzHece.

Hens MoxyJisi — oOeciieUeHrEe 3HAaHUSIMK O POJIH JISIETUPOBaHKs B pab0Te PYyKOBOIUTESA, 00 OrpaHuye-
HUSX B JICJICTUPOBAHUM U METOJIaX PabOThl C HUMH, OCBOCHUE MHCTPYMEHTOB TaliM-MEHE/PKMEHTA U MPUMCHE-
HUS MX Ha TPAKTUKE TPY IUIAaHUPOBAHWUH JTHS, OCBOCHHE HABBIKOB YIIPABISTH N3MEHEHUSIMHU B KOMIIAHUY, 3SHAHUI
0 KpH3UCaX Pa3BUTHS U CIIOCO0aX MX MPEOIOJICHUS.

3agaumn:

- PACKpBITh POJIb U 3HAYEHUE ACIETUPOBAHUS [TOJTHOMOUUN B JEATEIHHOCTU PYKOBOUTES;

- M3yYNTH TIPEUMYIIECTBA U OTPAHWUCHUS JSICTUPOBAHMS 3a/1a4 COTPYHUKAM;

- HAyYUTHCS MPABWILHO BEIOMPATH 3a4a4H JIJIS JEICTUPOBAHMSI ¥ OTIEHUBATH TOTOBHOCTH UCITOJTHUTETICH;
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- OCBOUTbH METO/IbI PEOI0ICHNUS 0apbepOB, BO3HUKAIOIINX TIPH AeJIETHPOBAHNY;

- PacKpBITh MPUHIHUIIBI PAMOHATIBHOTO HCIIOJIB30BaHHS BPEMEHH U PACCTaHOBKHU ITPUOPHTETOB;

- OCBOUTH TEXHUKH IUTAHUPOBAHUS U OPraHU3alUK Pabouero BpeMeHH;

- U3yYUTHh METO/IbI MTOBHIIICHHS JTUIHOHN 3(PPEKTUBHOCTU U OOPHOBI ¢ MPOKPACTHHAIMEH;

- HAY4YHUTHCS IPUMEHSITh HHCTPYMEHTBI TalM-MEHEIXKMEHTA 1151 IIOBBILICHUS IPOAYKTUBHOCTH;

- PaCKpBITh OCHOBHBIC JTAIBI JKU3HEHHOTO IIMKJIa OPTaHU3alNH: POXKIACHHE, POCT, 3pEJIOCTbh, YA 0K;

- U3yYUTHh 0COOEHHOCTH KaXKJIOTO 3Tara U MX BIUSHUE HAa CTPATETHIO KOMITAaHWH;

- HAY4YHUTHCS aHAIM3UPOBATD TEKYyIIee COCTOSIHUE KOMIIAaHUU U TPOTHO3UPOBATH OYAyIIre H3MEHEHHS;

- OCBOUTH METO/IbI YIIPABJICHUS KOMITAaHUEH Ha Pa3HBIX 3Tarax >KH3HEHHOTO IUKIIa;

- PacKpBITh MIPUPOY ¥ MPUIHHBI U3MEHEHUH B OPTaHU3AIINY;

- U3yYUTHh METO/BI JUArHOCTUKU TOTPEOHOCTH B U3MEHEHUSX U YIPABICHUS MU,

- OCBOUTbH CTPATETHH ¥ AITOPUTMBI BHEAPECHUS N3MEHEHHH B KOMITAaHUH;

- HAYYUTHCS MUHIMHU3HPOBATh CONPOTHBIICHUE N3MEHEHHAM U HOAJECPKUBATH COTPYIHHKOB B IIEPUOIBI
MEPEMEH;

- PacKpBITh IPUPOAY U BUABI KPU3UCOB, BOZHUKAIOIIMX B MPOLIECCE PA3BUTHSI KOMITAHUH;

- U3YYHTH IPU3HAKH ¥ IPUYUHBI KPU3HUCOB Pa3BHUTHS;

- OCBOUTH METOJIbI JMATHOCTUKHU M NIPEAOTBPAIICHHUS KPH3HCOB;

- HAY4YHUThCS pa3padaThiBaTh U PEATN30BBIBATh AHTUKPU3HCHBIE CTPATETHH.

O0bem moays:

Ne HaumenoBanne tem u mo- | O6mast Tpy- Buabl yueOHbIX 3aHATHIA, y4e0- DopMbI KOHTPOJISI
3a- ayJiei JI0€MKOCTb, B HBIX padoT
HAI- aKal. yac Jexkunn | IIpaktuka | CamocrT.
THS padoTa
1 JemernpoBaHue: BO3MOXK- 1,5 0,5 0,5 0,5 [IpakTrueckoe 3aganue
HOCTH U OTpaHUYCHUS Ne§82
2 TaiimM-MeHeHKMEHT 1,5 0,5 0,5 0,5 [IpaxTrueckoe 3aganue
Ne83
3 JKu3HEeHHBIH UKII KOMIIa- 1,5 0,5 0,5 0,5 [IpakTudeckoe 3aganue
305071 No84
4 VYpasnenue u3MEeHESHUsIMU 1,5 0,5 0,5 0,5 [IpakTudeckoe 3aganue
B KOMIIAHUU No85
5 Kpwusuce! pazputus 1,5 0,5 0,5 0,5 [IpakTudeckoe 3aganue
Ne86
6 TecTupoBaHue 10 UTOraMm 1,5 - 1,5 - IIpomexyTounas at-
MOYJISt TecTalus
HUTOIO: 9 2,5 4 2,5

Coaepsxanue nporpaMmai:

3ansTue 1. Buoeo-nexyus JenerupoBanue mosHOMOUNN — 3(Q(PEKTUBHBIA WHCTPYMEHT IO-
JenerupoBanue: BO3MOXKHOCTH BBIIICHUSI TIPOAYKTHBHOCTH. OCBOOOXKICHHUE BPEMEHU PYKOBOJIU-
U OTpaHIYCHHUS TEJS ISl PEIICHUS CTPATETHUCCKUX 3a1a4. PUCK MOTepH KOHTPOIS

W yXyIIICHUs KavecTBa HcronHeHusa. [logbop wucmoiHHTENEH M
TPaMOTHOE pacIpe/ielieHie MOMHOMOYNH. [I0CTOSHHBI MOHHUTO-
PHUHT ¥ CBOCBPEMEHHAs! KOPPEKIIKS OPYICHHON pabOTHI.

Ilpakmuxa IIpaktraeckoe 3amanne Ne82
Camocmos- - Koncnexr «/lenernpoBanne: BO3MOXKHOCTH U OTPAHHUCHUS.
menvHas pabo-
ma
3ansTue 2. Buoeo-nexyusn TaiiM-MEeHEIDKMEHT W TPaMOTHOE pacIipefesieHHe padodyero Bpe-
TaliM-MeHEIKMEHT MeHH. D((eKTUBHBIE TEXHUKH, KOTOPbIE BKJIIOYAIOT PACCTAHOBKY

NPUOPUTETOB ¥ MUHHMH3AIMIO OTBIeKaomux (akropos. I'paduk
paboThI U €ro COOTBETCTBHE OMOJIOTMYECKOMY PUTMY KOHKPETHOTO
yenoBeka. HeoOX0aMMOCTh MJIaHUPOBAThH TEPEPHIBBI U OTABIX JUIS
coxpaHeHHs paboTOCcHOCOOHOCTH. BaxHOCTh perymsapHoOro yuera
BBINOJIHEHHOH pa0OTHI M aHAJIN3a 3aTPaT BPEMEHH.

Ilpaxkmuxa IIpaktuyeckoe 3amanue Ne§3

Camocmosi- - Koncnekr «TaﬁM-MeHCH)KMeHT».
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menvHas pabo-
ma

3ansrTue 3.
JKHM3HEHHBIH UK KOMITAHUH

Buoeo-nexyus

Craauu pa3BUTUS KOMIIAHUNA: POXKJCHHE, POCT, 3pENOCThb, YIAA0K.
Pa3Hble moaxoap! K yIpaBIeHHIO HAa Kakaoi craanu. HeoOxomu-
MOCTb HEPIMYHOI0 U CMEJIOT0 PYKOBOJUTENS ATl MOJIOJBIX KOMIIA-
Hui. CTaOMIBHOCT M COXpaHEHHWE JOCTUTHYTOTO YPOBHS JUIS 3pe-
JBIX KOMITaHWH. PagukanbHble peOpMbl M U3MEHEHNE CTPATETHH B
MIEPUOJ yTIA/IKa.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne84

Camocmosi- - Koncnekt «OKu3HEHHBIN IIUKJI KOMIIAHUWY.
menvHas pabo- | - IHCTpyMeHTHI aHaIn3a Om3Heca.

ma

3ansrtue 4.
Ynpasiienrie U3MEHEHUSIMU B
KOMITaHUH

Buoeo-nexyus

V3MeHeHNs 1 CONPOTUBIICHUE CO CTOPOHBI COTPYAHUKOB. BakHOCTD
BOBJIEYH MEPCOHAJ B Mpolecc npeodbpa3opanuii. Kak mocreneHHoe
BBe/ICHHE HOBOBBEACHHI yMeHbllaeT HeraTuBHble 3ddextsr. [o-
YeMy HOBBIW MPOEKT JIOJDKEH OBITh MOHATEH U JOCTYIEH KaXIOMY
coTpyaHHKY. [TogpoOHbIe pa3bsICHEHUs] U MHCTPYKTaX NMPH 3HAYH-
TEJIbHBIX U3MEHEHUSIX.

Ilpaxmuxa IIpakTnueckoe 3amanue Ne85

Camocmosi- - Koncnekr «YmpapieHne U3MCHEHUSIME B KOMITAHUN.
menvHas pabo-

ma

3anarue 5.
Kpwusucer pazsutust

Buoeo-nexyus

IIpoxoxaeHne KOMIDAHUM 4Yepe3 psii KPU3UCOB HA MPOTSHKEHUU
CBOETO CyIIECTBOBaHMS. [IpHIMHBI KPU3NCOB: BHELIHNE W BHYTPECH-
Hue npobieMsl. [loBbImeHne HAarpy3KH Ha MEHEKMEHT 1 IIEPCOHAI
B nepuoa Kpu3uchl. HOBBIM BUTOK pa3BUTHS KaK IMOJIOXKHUTEIbHBIN
pe3ynbTat Kpusnca. BaxXHOCTh CBOEBPEMEHHO pearupoBaTh Ha MPH-
3HAKU KpHU3HCa.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne86
Camocmos- - Koncniekt «KpHu3ucel pa3BuTus».
menvHas pabo-

ma

OueHoYHbBIe MaTepHAJIBI
B Moxyne npexycMOTpeH TeKyIuidi KOHTPOIJIb ¥ IPOMEKYTOYHAs aTTECTaIHs.
®dopMoii TeKyIero KOHTPOJIS SIBISIOTCS MPAKTUIECKUE 3aJaHuUS:

IMpakTHueckoe 3aganmne Ne 82:
«l. O6TJSICHI/ITC, KaK BbI IOHUMACTE, YTO TAKOC NCIICTUPOBAHUC U ITOYEMY OHO BAXXHO IJIA pa3BUTUA ous-

Heca?

2. YTo 4arie BCero Memaet pyKOBOJUTENSIM JCTICTHPOBATH?

3. KeiicoBoe 3amanne: K Bam oOpaTwiics mpeanmpuHAMaTe b, KOTOPBIA BeIET OM3HEC Ha MapKeTIUIeHcax.
OH 3aHHMMAaeTCsl BCEM - BEIOOPOM TOBapa, 3aKa3aMu, IPOJBHKCHUEM, aHATUTHKOM, oTuéramu. OH paboraeT 0e3
BBIXOJIHBIX YK€ 6 MECSIICB U UyBCTBYET CHIBHYIO YCTAJIOCTh U anaTuio. OH IMOayMbIBaeT 3aKpbITh On3Hec. Kakue
BOTIPOCHI BbI 33]I3JTUTE 3TOMY MpeanpuHuMaTento? Kak oH MOXKeT U3MEHHUTh TEKYIIYIO CUTYAIIHIO?»

OTBETHI HEOOXOAUMO MPUKPENUTH B TI0JIE [T OTBETA Ha IIaTPopMe 00yUCHUSI.

Bompocs! nmpakTH4eckoro 3aiaHus pa3MeIleHbl Ha miaTdopMe o0ydeHHUs B IMYHOM KaOWHETe 00ydaro-

IIETOCH.

IpakTuyeckoe 3axanue Ne 83:

«1. Kak OHM3HEC-TICHXO0JIOT MOXKET IIOMOYb KIIMEHTY ¢ TaHM-MCHEIHKMEHTOM?

2. Baeapure omHy M3 TEXHUK TaliM-MEHEXMEHTA B CBOIO JKM3HE. Kakast 370 Oyaet TexHuka?

3. [IpakTruueckoe 3aganmne

[NocuuTaiite, CKOJILKO BPEMEHH BBl €XKEHEBHO TPATUTE HA BTOPOCTEIICHHBIC 3a7aud U OTBICKAIOIIHIEC
(bakropel. CocTaBbTe TNIaH ONITUMU3AIIUN CBOETO rpadKa ¢ HCIIONb30BaHUEM TeXHUKH Pomodoro wimm npyroro
BBIOPAHHOTO METO/1a TAHM-MEHEPKMEHTa)»

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE JUISI OTBETA Ha IIaTPopMe 00yUCHUSI.

Bompocs! mpakTudeckoro 3amaHus pa3MeleHbl Ha miaTdopMe o0ydeHus B IMYHOM KaOuHeTe o0yJaro-

Icrocsi.

92




IMpakTHuyeckoe 3aganne Ne 84:

«1. HazoBute 1 oxapakTepu3yuTe OCHOBHBIE CTAIMM KM3HEHHOTO IIUKJIa KOMIIAaHUU.

2. Kpatko omummTe, Kakyl pojib UTpaeT OM3HEC-TICUXOJIOT Ha Pa3HBIX JTalax >KU3HEHHOTO IIMKJIa
KOMITaHUU?

3. TIlpakTrueckoe 3ajaHue:

[IpencraBeTe, 4TO K BaM 0Opatmics cOOCTBEHHHMK Ou3Heca. M3 pa3roBopa BBl y3HaETe, YTO KOMITAHHS
nepeluia oT CTauu pocta K 3penoctd. Kakue u3mMeHeHHs B MOAX0/1€ K YIPABICHUIO M KOPIIOPATUBHOMN KYJIBTY-
pe MOTyT OBITh IIeTIeco00pa3HpIMU Ha HOBOM dTarie? Co3naiiTe mMpUMepHBIH IJ1aH AeWCTBUH, KOTOPBIH 00ecIeynT
JaJbHEHIIee pa3BUTHE KOMIIAHUN Ha CTAINH 3PEIOCTI

OTBeTHI HEOOXOAUMO MPUKPEIUTH B TIOJIE JUISL OTBETA Ha IIaTPopMe 00yUCHUSI.

Bompocs! mpakTHdeckoro 3amaHus pa3MelleHbl Ha miaTdopMe o0ydeHus B IMYHOM KaOWHeTe o0ydaro-
Ierocs.

IpakTuyeckoe 3axanue Ne 85:

«1. IToueMy OONBITMHCTBO U3MEHEHUH B KOMITAHHUSIX OKA3BIBAIOTCS HEYCITCIITHBIMH?

2. Yro Takoe ypaBHeHHe bekxapaa-Xappuca 1 Kak OHO HCIIOJIb3YETCs TS OLIEHKH BEPOSITHOCTH yCIIEII-
HBIX U3MEHEHUI?

3. KeiicoBoe 3amanue

00O «CtpoiiCepBucy» monroe BpeMs padoTaia 6e3 enTnHONH HHPOPMAITMOHHOW CUCTEMBI YIIPABIICHHUS 3a-
Ka3aMH M B3aUMOOTHOIIEHUSAMH ¢ KiueHTaMu. Cellyac KoMIlaHus TutaHupyeT BHeaApuTh CRM-cucteMy, ogHako
COTPYJIHUKH HUCTIBITHIBAIOT OECIIOKOMCTBO M CKENTHYECKHA HACTPOCHBI OTHOCHUTENBHO MOJb3bl HOBOW CHCTEMBI.
HekoTopsle ciennanvcThl BRIPAYKAIOT OMACEHHS, YTO MPUAETCS TPATUTh IOTIOTHUTEIHHOE BpEeMs Ha OCBOCHHE
HOBOM MpOrpaMMBbl, TorJa Kak BecTr 6a3y kinueHToB B EXCEL ux BmosHe ycTpauBaio.

Kakum 00pa3om BbI Kak OM3HEC-TICUXOJIOT MOKETE IIOMOYb IPEOJIONETh COMPOTHBIICHUE COTPYTHUKOB U
o0ecrneunTh YCIeIHOe BHEpEeHNE HOBOM cucTeMbl? COCTaBbTE CIIMCOK HEOOXOIUMBIX IIATOB)

OTBeThl HEOOXOUMO MPUKPENHTH B MOJIE JUIS OTBETA Ha myiatdopMe 00yUueHHSI.

Bompocs! nmpakTH4eckoro 3aaHus pa3MeIeHbl Ha TiaTdopMe o0yueHHUs B IMYHOM KaOUHETe 00yJaro-
Ierocs.

IIpakTuyeckoe 3axanue Ne 86:

«1. Uto Takoe Kpu3UC pa3BUTHUS OPraHU3AIUH U TTIOYEMY OH BO3HUKALCT?

2. Ha xakux cragusx pa3BUTHs OM3HECa MIPOXOIAT KPU3HUCHI pa3BUTHS COMIacHO Mojenu Mixaka Amuse-
ca?

3. IlpakTHyeckoe 3aaHue:

[IpoananmsupyiitTe peanbHbIe CITydan H3BECTHBIX KOMITAHWH, KOTOPBIE CTOJIKHYJIHNCH C KPU3UCAMH Pa3BU-
tust. Mcnone3ys monens Anuzeca wim ['peitHepa, onpenenure, Kakyr CTaJIUI0 KPU3UCa MPOILIa KOMITAHUS U
KaKHe€ METObl 6I)I.]'II/I HCIIOJIb30BaHbI 1A MIPCOAOJICHUA KPpU3HUCa»

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE U OTBETA Ha IiaTgopMe 0O0yIeHHsI.

Bormpockl mpakTudeckoro 3agaHus pa3MeIleHsl Ha miaTtdhopMe oO0ydIeHHs B IMYHOM KaOWHeTe o0ydaro-
IIEeTOCH.

®opMOil HPOMEKYTOYHOM ATTECTAUMU SIBJIIETCA TECTUPOBAHUE IO UTOram Moy 11:

Bomnpoc 1

Kakoii 0CHOBHOI1 JOKyMEHT OIpeAeNsIeT CTaHAAPThI U IPUHINIBI paboThl Onu3HEc-TIcuxoora?
A) Konekc nmpodeccroHanbHON STHKH

- B) TpynoBoii konekc

- C) I'paxkmaHCKU# KOJEKC

- D) YromnoBHEI KOZIEKC

Bonpoc 2

UTo U3 MepedrcICeHHOr0 OTHOCUTCS K MPH3HAKaM KPHU3UCa Pa3BUTHS KOMITAHUH?
- A) YcToiuuBEIi pocT NpHOBIIH

B) Iloteps noneit peiHKa

- C) OnTuMU3anus nporeccoB

- D) AxTHBHOE TIpHUBIIEYEHNE HOBBIX KIIMEHTOB
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Bonpoc 3

Kakue 3amaun craBut nepen co0oi pyKOBOAMTENH Ha ITAIle pOCTa KOMIaHUH?
- A) CoxpaHeHHe CyIIECTBYOILIETO TIOJIOKEHUS

B) Pacmmpenue peiHKa 1 yBEJMUCHHE IO TPUCYTCTBHSA

- C) PagukanbHOE COKpaIeHHE H3IEPKEK

- D) JIuxkBumamus crapbix IpOEKTOB

Bonpoc 4

Kaxoii ctuib nmuaepctsa Hanbonee 3G (HEeKTUBEH B YCIOBUAX OBICTPBIX M3MEHEHHH U HEOOXOJUMOCTU IPUHATHSA
HECTaHAAPTHBIX peIIeHUH?

- A) JlemokpaTtndeckuit

- B) JIuGepanbHbiii

C) TpanchopMaIMOHHBIH

- D) ABTopurapHsIit

Bonpoc 5

Uro Ha3bIBaeTCs AEIECTMPOBAaHNEM B KOHTEKCTE YIPABICHUS OpraHU3aueh?
- A) Ilepemenienne cOTpyTHAKOB MEXIY OTACIAMH

B) Ilepemaua mosTHOMOYMI U OTBETCTBEHHOCTH HIYKECTOAIINM COTPYAHUKAM
- C) Camxenue 3apabOTHOM TIaTHI COTPYAHUKOB

- D) YBonpHEHHE COTPYAHUKOB

Bonpoc 6

Kaxwe sramnsl BKIIIOYaeT B Ce0sl SKU3HEHHEIN [[UKI KOMITAHHH?
- A) 3apoxeHue, B3pOCICHHE, CTapEHUE

- B) JlercTBO, 10HOCTB, 3pEJIOCTH

C) 3apoxxaeHue, pocT, 3pelIocTh, YIaI0K

- D) Bauner, crabunm3arusi, majacHue

Bonpoc 7

Kakas n3 nepedncieHHbIX CTPaTeTUi ABIAETCA ONTUMAIbHBIM HHCTPYMEHTOM JJIsi CHUKEHUS. CONPOTHUBIIEHHUS CO-
TPYIHUKOB U3MEHEHUSIM?

- A) UrHopupoBaHue HEIOBOJIBCTBA COTPYIHUKOB

B) IlpuBrneuenne coTpyIHUKOB K YUAaCTHIO B IPOEKTE N3MEHEHUI

- C) Yrpo3sl yBOJIbHECHUS

- D) [Ty6nruHOe Haka3aHUe HECOTIIACHBIX COTPYAHUKOB

Bonpoc 8

Kakune ocHOBHBIE (PyHKINY BBINOJIHIET KOPIOPATHUBHAS KYJIBTYpa B OpraHU3anuu?

- A) YMcHbIIIeHHE HAJIOTOBBIX BBITIAT

B) Co3manue GmaronpusTHOH aTMoc(epsl B MOBHIIICHHE JOSITBHOCTH COTPYTHUKOB
- C) YckopeHne 060poTa KamuTaina

- D) IIpuBnedenue rocy1apCTBEHHBIX CYOCHIHIA

Bonpoc 9

Kakyro poiib urpaer Ou3Hec-ICUX0JI0T B IIPOLECCe aAanTalii HOBBIX COTPYTHHKOB?

- A) Tonbko TexHHYECKOE ObecriedyeHrue NHPPaCTPyKTyphI

B) [Tomoraet HOBBIM COTpYIHHKAM BJIUTHCS B KOJUIEKTHB U aJJallTHPOBATHCS K KOPIOPATUBHOM KyJIbType
- C) IIpoBoauT prHAHCOBYIO OTYETHOCTD

- D) OcymecTBiseT 10opuniecKoe CONPOBOXKICHNE KOMITAaHUT

Bompoc 10

Kakwne u3 nepeunciieHHpIX (haKTOPOB MPUBOMAAT K TOSBICHUIO KPHU3HCA Pa3BUTHS KOMITAHIH?
- A) BricokoaddexTrBHOE yIpaBiIeHHE

B) HenocraTtounast MOTHBaIMs COTPYIHUKOB

- C) ITocTOSIHHBII MPUTOK HHBECTUIIUN

- D) CraGuinbHblid pocT npuObUIN

Bompoc 11

Kakue 3agaun pemaroT Ha 3Tane 3pesIocTd KOMIaHUH?
- A) Packadka pbIHKa 1 3aXBaT MaKCUMaJILHOM 0N

- B) Brictpoe BHenpeHIE HOBBIX TEXHOJIOTHIA
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C) CoxpaHeHHe JOCTUTHYTHIX MO3UIHHA U MOJIepKaHie CTaOUITBHOCTH
- D) Hawano nukBunanmy 6usHeca

Bomnpoc 12

Uro siBrsieTcs TTIaBHON (DYHKIMCH NeernpoOBaHus B OpraHU3aIim?

- A) DKOHOMHS JCHEKHBIX CPEICTB

B) OcBob6oxneHre BpeMeHH PyKOBOIUTENS ISl CTPATETHIECKUX 3a1a4
- C) leMoTuBaIys COTpYJHUKOB

- D) LHenTpanu3zamus yrnpaBieHUs

Bomnpoc 13

Kakue MeTobl TUarHOCTHKH U3MEHEHHH B KOMITAHUH OOBIYHO TIPUMEHSIOTCS?
- A) TTouroBas mepenucka COTPYAHUKOB

B) AHkeTHpOBaHUE U HHTEPBBIO

- C) UnnuBuayansHbIe 3aHITUS HOTOM

- D) IIponzBonbHBIC TOTAIKH PYKOBOJICTBA

Bomnpoc 14

Yro xapakTepHO Ul 3Tana ynaaka KOMIIaHHHA?

- A) Poct kanutanm3anuyu u NpuObLTH

B) CHmxenue 3aMHTEpECOBaHHOCTH COTPYAHHUKOB M YXyIIICHHE (PUHAHCOBOTO MOJIOXKECHHUS
- C) Beixo Ha MeXTyHapOIHbIE PHIHKU

- D) Poct nnHOBaIuii 1 KpeaTHBHOCTH

Bomnpoc 15

Kakue 351eMeHTBI COCTaBISIOT CTPYKTYPY OpraHu3anuu?

- A) IlBer cteH u Mebenb B odrce

- B) BuemrHuit 001K COTPYTHIUKOB

C) Cucrema ynpaBieHHUs, OpTaHU3ALUOHHBIE CTPYKTYPHI U OM3HEC-TIPOLIECCH
- D) KonmuecTBo npa3aHUKOB B TOIY

Bonpoc 16

Kakas cTpaTerus ynpaBieHus H3MEHEHUSIMH HallpaBJieHa HA MHHUMHU3AIHIO COIPOTUBIICHUS COTPYIHUKOB?
- A) HezameTHOE BHEIpEHHE H3MEHCHUN

B) BcectoponHee BOBICUEHHE COTPYAHUKOB B MPOIECC M3MCHCHUIN

- C) UrnopupoBaHue MHEHHH COTPYIHUKOB

- D) MaccoBble yBOJBHEHHNST HECOTTIACHBIX COTPYIHUKOB

Bomnpoc 17

Kakne nmpenmymiecTBa vMeeT MOTHBHPOBAHHAS KOMAaHA COTPYJHUKOB?
- A) Huzkast mpon3BOIUTETHHOCTD

B) Beicokast MOTHBaLIUS ¥ BOBICYCHHOCTH B paboTy

- C) Hexenanne O6paTth Ha ce0s1 OTBETCTBEHHOCTD

- D) [noxas aucuMIuinHa ¥ HecoOIroieHne 00513aTeIbCTB

Bonpoc 18

Kakue neiicTBus IpeAIpUHIMAaeT pyKOBOAUTENb HA ATAle KPU3KCa Pa3BUTHS KOMIAHUU?
- A) CHIKeHue 3apIniaT COTpy/AHUKOB

- B) IIprem HOBBIX COTPY/IHUKOB

C) Pagukansuble pehopMbl M UI3MEHEHNUS CTPATETHN

- D) IlocTrenenHoe CHIKEHUE CKOPOCTH MPUHSTHUS PELICHUH

Bomnpoc 19

Kakue (hakTopsl BIHSIOT Ha YCIIEIHOCTD AEIETHPOBAHNUS 3a1a4?

A) IIpodeccronansHbIe HABBIKK HCIIOTHUTENS M TOTOBHOCTH K HAarpy3Ke
- B) OTcyTcTBHE MOHUTOPHHTA BHIIIOJHEHHBIX 33144

- C) HeBbinuiara O0HYCOB COTPYTHUKAM

- D) Heyuactue coTpyiHUKOB B IPUHATHH PELICHUN

Bomnpoc 20
Yto BKIIIOYAET B ce0s MOHATHE «IICUXOJOTHUECKHUI KIUMaT» B OpFaHI/ISaIII/II/I?
A) BHYTpeHHSIH 00CTaHOBKA U B3aUMOOTHOIIICHHUS B KOJJICKTHBE
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- B) ApxXUTeKTypHBIH CTHIIb 31aHUS
- C) YpoBeHb HAIOTOBOW HAarpy3KH
- D) I'eorpaduueckoe pacronoxenue opuca

[IpomexxyTouHas aTTectanus B hopMaTe TECTUPOBAHUS OIICHUBACTCS KaK «BBITOTHEHOY, €CITH COOITIOIe-
HbI Bce TPeOOBaHUs K TECTOBOMY 3aJlaHuI0. KpuTepuu olieHUBaHMS: [T 3a4eTa HE0OX0UMO BEPHO OTBETUTh Ha
16 BompocoB u3 20. KoanuecTBO MONBITOK HA MPOXOXKACHUS TECTUPOBAHUS: 2.

Bompocsr TecToB pasmerensl Ha 1uiatdhopMe oOydeHHsI B JIMYHOM KaOmHeTe oOywdaromierocs. TecTsr
MPEJICTABJICHBl B AJICKTPOHHOM BHJIE. TECThl MPEINOIaraloT BHIOOP MPABHUIIBHOTO OTBETA U3 MPEIJIOKCHHBIX
BapuaHTOB. OILIEHKA BBIMOJIHEHUS TECTa MPOUCXOJANT aBTOMATHYECKU. Pe3ynpTaTel TecTUpOBaHYS (OPMUPYIOTCS
aBTOMATHYECKH.

Y4eOHo-MeTOANYECKHE MATEPUAJIBI MOYJIS:

Y4eOHO-MeTouYecKast IIOMOIb 00yJatoNMMCsI OKa3bIBaeTcsl B (hOpMe JUCTAHIMOHHBIX WHIMBHYallb-
HBIX W (WJIM) TPYTIIOBBIX KOHCYJIBTAIIMH aBTOPOB MPOTPAMMEBI ¥ IyTEM pa3MelleHHs Ha OHJaiH-TuaTdopMe co-
OTBeTCTBYIOIIEro KoHTeHTa 151 CAaMOCTOSTEIEHOTO N3YUCHUS:

- BUJICO-JICKIUY;

- KOHCTIEKTHI K BUICO-JIEKIIHSIM;

- TOTIOJTHUTEIHHBIC MAaTEPHAIIBI K TEME YPOKa JJISl CAMOCTOSTEILHOTO H3yUCHNS,

- IPAKTUKYMBI JUUISI CAMOCTOSITSIILHOM OTPAOOTKY MOTYYCHHBIX 3HAHUM.

PaGouan nmporpamma. MOl!!J’lb 12. Ilcuxoaorus CTPATErNI€CKOro MbIJICHUSA.

Hens momyssi — obecrieueHHe 3HAHUSIMH O MOHSTUSAX, HHCTPYMEHTaX W TOIXOJaX CTPATErHYECKOTO
MBIIICHAS a TakXe Croco0ax ero pa3BUTHS, 0O0y4YeHHE HaBBIKaM aHAllM3a KeWCOB, COCTABICHHUS BHIBOJIOB IO
HUM U J1a4d PEKOMEHAAIUH.

3apaum:

- PacKphITh CYIIHOCTh M 3HAYEHHE CTPATETHIECKOTO MBITIICHS B OU3HECE;

- OCBOMTH OCHOBHBIC ITPUHIUIILI X ITIOAXOJbI K CTPATETHYCCKOMY MBIIIJICHUIO,

- UI3YUUTH OTJIMYUC CTPATCTUYCCKOTO MBIIIJICHUA OT OIICPATUBHOI'O U TAKTUYCCKOT O,

- PaCKpBITh MEXaHHUKY MPHUHSATHUS PEIICHUN B YIIPABICHYECKON JEATEIbHOCTH;

- OCBOUTH OCHOBHEIE HHCTPpYyMEHTHI cTparerndeckoro ananmsa: SWOT, PESTLE, Porter’s Five Forces;

- PaCKphbITh, KaK MCIIOJIb30BaTh 3T MHCTPYMEHTHI JUIsl OLEHKH BHEIIHEN U BHYTPEHHEHN Cpelibl OpraHu3a-
nw;

- I3YYHTb, KaK BEIONPATH MOIXOSIINE HHCTPYMEHTHI ISl KOHKPETHBIX CUTYAaINi;

- HAYYUTHCS MPUMEHSTh MHCTPYMEHTBI CTPATErMUYECKOTO aHaau3a JJis pa3pabOTKU CTPATETHH KOMIIa-
HUU;

- OCBOUTH Pa3NUYHBIE TIOJXOABI K CTPATETHYECKOMY MBIIIICHHUIO: KIACCHYECKUH, alalTHBHBIN, Tpe-
MPUUMYUBBIH;

- PACKpPBLITEH pa3InuuAa MCXKAY MOAX0JaMH U UX MPUMCHCHHUE B PA3HBIX CUTYyallUAX;

- U3YYHTh, KaK BEIOPATh MTOJIXO0]], COOTBETCTBYIONIUI OCOOCHHOCTSIM OpraHU3alK U OTPACIIH;

- HayYUThCSI KOMOMHHUPOBATH MOIXOBI JJISI CO3/IaHMS KOMIIEKCHON CTpaTeTHH;

- OCBOUTb METOABI U TCXHUKU PA3BUTHUA CTPATCTUICCKOT'O MBIIIIJIICHUSA

- PacKpbITh, KaK pa3BUBATh CTPATETUICCKOE MBIIIIICHUE Yepe3 YTCHUE, O0OYUCHHE U OIIBIT;

- I3YYHTh, KaK CTUMYJIPOBATh Pa3BUTHE CTPATETMYECKOTO MBIIIJICHHUS y COTPYIHUKOB;

- HAYYUTHCA NPUMCHATh TEXHUKH Pa3BUTUA CTPATETUUCCKOI0 MBIINIJICHUS B cBOel JCATCIBPHOCTH,

- OCBOUTH IIPUMEPHI YCIEITHOTO MPUMEHEHUS CTPATETUIECKOTO MBIIIICHHUS B PEAIbHBIX KOMITAHUSX;

- IOHNMATh, KaK aHAJIM3UPOBATh OM3HEC-KEHUCHI C TOYKH 3PEHUS CTPATETHIECKOTO MBIIUICHUS;

- I3Y4HTh, KaK MPUMEHSTH TOJTYYSHHBIN OIBIT 1715 pa3paboTKH COOCTBEHHOW CTPATETHu;

- HAYYUTHCA aHAJIU3UPOBATH CUTyalluU U 1€J1aTh BLIBOJABI HAa OCHOBC KelcoB.

Oo6bem MoayJa:

Ne HaumenoBanne tem u mo- | O6mast Tpy- Buab! yueOHbIX 3aHATHIA, y4e0- ®DopMbI KOHTPOJISA
3a- aynei J0E€MKOCTb, B HBIX padoT

HAI- aKaj. 4yac Jleknuu | IIpaktuka | Camocr.

THS pabdora
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1 Crparernyeckoe MpIIieHHe | 2 0,5 1 0,5 [IpakTudeckoe 3aganue
Ne87

2 KitoueBble HHCTPYMEHTHI 2 0,5 1 0,5 IIpaxkTryeckoe 3anaHue
CTPaTETUUECKOrO MBIILIIE- Ne88
HUSI

3 IToaxons! B ctpaTernyeckom | 2 0,5 1 0,5 IIpakTuyeckoe 3ananue
MBIIIEHUH Ne89

4 Crioco0bl pa3BUTHS CTpa- 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
TETMYECKOTI'0 MBIILICHUS Ne90

5 IIpumeps! crpaternyeckoro | 2 0,5 1 0,5 IIpakTryeckoe 3ananue
MBIIIIEHNUS B On3Hece. AHa- Ne91
JIU3 KEMCOB

6 TecTupoBaHue 10 UTOTAM 2 - 2 - IIpomexxyTouHas at-
MOJyJIst TecTalys

HUTOrO: 12 2,5 7 2,5

Coaepixkanue nporpamMmabi:

3ansrTue 1.
Crparernyeckoe MBIIIICHHE

Buoeo-nexyus

HamnpaBineHHOCTh CTPAaTErMYECKOTO MBILUIEHUS HA JIOJITOCPOUYHBIE
LI ¥ IEPCIEKTHBHOE pa3BUTHE. L[e0CTHOCTE B3TIIs1a U TI100aITh-
HOCTh TOJAXO0J0B. Kak 4emoBeK cO CTPaTerH4YeCKHM MBIIUICHHEM
BUJIUT B3aUMOCBSI3U M€Ky pa3HbIMU ACHEKTaMHU JIEATEIbHOCTH.
IlocTrosiHHBIN aHanu3 BHEIIHEH cpenbl U olleHKa puckos. [Ipomy-
MaHHasl CTpaTerus, oOCCIEeYNBAONIAs YCTOWYHBOC PA3BUTHE, KaK
pEe3yJIbTAT CTPATErMYE€CKOr0 MBIIIJIEHUS.

Ilpaxmuxa

ITpaktuueckoe 3ananue Ne§7

ma

Camocmosi-
menvHas pabo-

- Koncmekr «CTpaTeFI/IquKOG MBIIIJICHUC .
- I[OHOJ'IHI/ITCJ'II)HI)IG MaTepuralibl (HpaKTI/I‘{CCKI/Iﬁ ACIICKT CTpaTeru-
YCCKOT'O MLIH.U'IeHI/IiI).

3anarue 2.
KittoueBbie HHCTPYMEHTEHI CTpa-
TETMYECKOT0 MBIIIIEHUS

Buoeo-nexyus

SWOT-ananus3 (cuibHbIE U cl1abble CTOPOHBI, BO3MOXXHOCTH M YTPO-
31). PESTEL-ananu3 (moJuTHYecKHe, SKOHOMHYECKHE, COIUANb-
HBIE, TEXHOJIOTHYECKHE, IKOJIOTUIECKHUE U IIPABOBbIEC (JaKTOPHI).

Matriz Ansoff ans onpeneneHns HaWIydIIeil cTpaTerny pacuIupe-
Hus OmsHeca. McKinsey Matrix i aHanm3a acCOpTUMEHTA IIpo-
nykiuu. busnec-moznens Kansa. Marpunia BCG u apyrue uHCTpy-
MeHTbl. Kak HHCTpYMEHTBI CTPATerH4ecKOro MbIIIICHHS TOMOTalOT
rIIy0oKe MOHSATh OOCTaHOBKY W NMPHHSTH B3BEIICHHBIC PEIICHUSI.

Illpakmuxa

ITpakTudeckoe 3amanue No§88

ma

Camocmos-
menvHas pabo-

- Koncnexr «KmroueBble HHCTPYMEHTHI CTPAaTETH4YEeCKOro MBIIIIJIe-
HUS.

- JlomomHUTENbHBIE MaTepHalbl (MHCTPYMEHTBI CTPATETHUECKOTO
aHanmm3a B paboTe OM3HEC-TICHXO0JIOTa).

3ansTue 3. Buoeo-nexyus SMART-meton (uenu qomkHbI ObITE Specific, Measurable, Achiev-
[Toaxonpl B cTpaTernyeckom able, Relevant, Time-bound). Kornemust msitu cun [oprepa (koH-
MBIIIICHUH KypEeHIIUs, TOKYNaTeIH, MOCTABIIUKH, [MOTEHIHATbHBIC HOBHYKH,
ToBapsI-3amMeHnuTenn). Blue Ocean Strategy - moaxon, HareleHHBII
Ha OTKPBITHE HOBBIX PHIHKOB, CBOOOJHBIX OT JKECTKOW KOHKYpPEH-
nuu. Balanced Scorecard (BSC) mns mHTerpanmu (pMHAHCOBBIX U
HepuHancoBbix  mokazareneit.  VUCA-moaxon  (Volatility,
Uncertainty, Complexity, Ambiguity) mis nelcTBusi B HECTaOMIIb-
HOM cpene.
Ipaxmuxa ITpaktuueckoe 3aganue Ne§9
Camocmos- - Koncnexr «Iloaxos! B cTpaTerndeckoM MBIIIICHUN.
menvHas pabo-
ma
3ansrtue 4. Buoeo-nexyus BaXHOCTh CHCTEMATHUYECKUX YIPAXKHEHUN U TPCHUHTOB 110 Pa3BU-

Crioco0Ob! pa3BUTHS CTPATErH-
YECKOTO MBIIIIEHUS

THIO CTPaTErMYecKoro MbIIUIeHus. HeoOXoamMocTh paciuupsiTh
KPYro30p U HHTEPECOBATHCS CMEKHBIMHU 00JIACTSIMH 3HAHHH.
PerynsipHoe o0cysxaeHHe CTpaTern4ecKuX BOIIPOCHI ¢ KOJUIETaMH U
napTHepamu. UTeHHWe JHMTepaTyphl 1O MEHEKMEHTY M Ou3Hecy,
n3ydeHne ucTopuil ycmexa. [IpoxoskaeHue CIenuaIn3upOBaHHBIX
KYpPCOB M yJacTHe B KOH(EPECHIUSIX.
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Ipaxmuxa ITpaktuueckoe 3amanue Ne90

Camocmos- - Koncnexr «Cnoco0s! pa3BUTHS CTPATErHYECKOT0 MBIIIIICHUS.

menvHas pabo-

ma
3ansrue S. Buoeo-nexyus [Tpumep xommanuu Apple, co3naBieil yHUKaIbHBIN OpeHy Omaro-
[Tpumeps! cTpaTernyeckoro napst crparerndyeckomy MeinuieHnto Crua Jxo6ca. Ilpumep
MBIIUICHUS B OM3HECE. AHAIU3 Toyota, koTOpast BHEIpHIAa CHCTEMY OCPEXIMBOrO MPOU3BOACTBA
KEHNCoB (Lean Production), 4To cTamo BO3MOXXHBIM OJlaromaps JaJbHOBHI-

HOCTH W CTpaTermdeckomy moxaxony. [Ipumep xommanmm Google,
KoTopas ctana jgunepom [T-unmycTpun O1aromaps CO3OaHUIO YHU-
KaJbHOW KOPIIOPATUBHOM KyNbTYPbl U HHBECTUIMSAM B NIEPCIICKTUB-
HbIe MPOeKThl. Kak aHanu3upyst OmbIT MUPOBBIX TMTAHTOB, MBI MO-
KEM YBUICTH O6IJ_[I/IC YEpThl YCHIEHIHOI0 CTPATEru4€CKOro MhbIII-
JeHHusA: aMOUIMO3HOCTh, HECTaHIAPTHOCTb, OCTOSHHOE OOHOBIIE-

HUE.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne91l

Camocmosi- - Koncnekt «IIpuMepsl CTpaTeTHYECKOro0 MEIILIICHUS B OW3HECE.
menbHas pabo- | AHau3 KEHCOBY.

ma

OueHouYHbIe MaTepHAJIbI
B Monyiie npeyCMOTpEH TEKYIIHA KOHTPOJIb U IIPOMEKYTOUHASI ATTECTALUS.
®opMoil TeKyIero KOHTPOJIS ABISIFOTCS MIPAKTUUYECKUE 3aJaHUs:

IIpakTuyeckoe 3axanue Ne 87:

«1. B 4éM cOCTOHUT KII0YEBOE OTINYHE CTPATETUYCCKOI'0 MBILIJICHUSA OT TAKTHIECKOT0?

2. Ha30BUTE OCHOBHBIC KOMITOHEHTHI CTPATErHYECKOTO MBIIILICHUS.

3. Kakwue nBa npaktndeckux MeroJia (MHCTPYMEHTA) JUIS Pa3BUTHS CTPATEIMIECKOTO MBIIIIJICHUS BBl MOT-
71 OBl IPUMEHUTH B Ompkaiimee BpeMsi? OO0CHYHTE CBOW BBIOOP»

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE U OTBETA Ha miatdopMme 00yUdeHHS.
Bormpock! mpakTHYeCcKOro 3agaHus pa3MeNIeHbl Ha m1aThopMe 00yUeHUS B TMYHOM KaOHMHETE 00yYaromerocs.

IpakTuyeckoe 3axanue Ne 88:

«1. KopoTko o0BsicHUTE, Kak pacmudpoBeiBacTcs abopeBnarypa SWOT B SWOT-ananmuze.

2. [lepeuncnnTe KIIOUEBbIE HHCTPYMEHTHI CTPATEIMUSCKOTO MBIIIIICHHUS.

3. Kako#i U3 KIII0UeBBIX HHCTPYMEHTOB CTPATETHUECKOTO MBIIUICHHs OKa3aJcsl Hanbosee OJIM30K Bam?
Kak BBl BUAHITE €T0 MPUMEHEHNE B CBOEH paboTe?»

OTBeTH HEOOXOIUMO MMPUKPETUTH B TIOJIE TSI OTBETA Ha aThopMe 00yUeHUSI.
Bomnpockl nmpakTHueckoro 3aaHus pa3MenleHbl Ha miat¢opme o0ydeHus B TIMYHOM KabuHeTe 00yJaronierocs.

IMpakTuyeckoe 3aganmne Ne 89:

«l. Hepe‘II/ICHHTe IMOAXO0AbI B CTPATETUYECKOM MBIIIJICHUU.

2. Kopotko o0bsicauTe, Kak pacmugpoBsiBactes abopesuarypa VUCA B VUCA-noaxoze.

3. B uém 3axuovaercs, ¢ Balieil TOYKH 3peHHsl, OCHOBHAsS IICHXOJIOTHYECcKas 3a/1a4a OU3Hec-ICcHxoora
IIPU UCTIONIB30BaHUN KOHIENuH «I omyboro okeana»?»

OTBeTHI HEOOXOAUMO MPUKPENUTH B TIOJIE JUIS OTBETA Ha IIaTPopMe 00yUCHUSI.
Bormpochl mpakTHYecKoro 3aJaHus pa3MeIleHbl Ha iaTdopme 00yueHHUs B IMYHOM KaOMHETe 00yYaromerocs.

IIpakTuyeckoe 3axanue Ne 90:

«1. HazoBute nBa-Tpu crocoba BbIX0Ja 3a PaMKU IICUXOJIOTHH Yepe3 paclIupeHre Kpyrozopa npu pas-
BHUTHU CTPATETUYECKOTIO MBIIICHUS.

2. HazoBute dopMbI mpodheCcCHOHATEHOTO JHAIOTA.

3. CocraBbTe HEOOIBIION TUYHBIHN TJIaH Pa3BUTHS CTPATETHYECKOTO MBIIIICHUS Ha ONvbKalIInil Mecs,
HCIIONB3Ysl pEKOMEHAINK U3 ypoKa. BKiltounTe B HET0 Kak MUHUMYM OJIHY 33/]a4y, CBA3aHHYIO C UYTEHUEM, U
OJIHYy — C MPAaKTUYECKUM yIPaKHEHAEM)

OTBeThl HEOOXOJUMO MPHUKPENHTH B MOJIE IUI OTBETA Ha myiatdopMe 00yUueHHSI.

Bomnpockr npakTuueckoro 3aaHus pasMelleHbl Ha miiat¢opme o0ydeHrs B THYHOM KaObuHeTe 00yJarouierocs.
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IpakTHyeckoe 3axanue Ne 91:
«1. HazoBuTe 00IIIHe YepThl YCIEIHOTO CTPATEIMIECKOTO MBIIUICHHS.
2. IlpuBenute 2 mpumepa (U3 ypoka), KOTIa CTPaTernIecKoe MBITUICHHE BENIET K JTUIACPCTRY.
3. B uém 3akirouanach kitoueBasi crparerndeckas ommbOka Kodak, npuBeniias koMnaHuio K ynaaxky?
Onuimre, Kakoe KOTHUTUBHOE UCKAXKEHUE TIOMEIIaNo e€ pyKOBOJICTBY aIallTUPOBATHCS K IU(DPOBOH 3TOXE»
OTBeTH HEOOXOIUMO MPUKPEITUTH B TIOJIE U OTBETA Ha aThopMe 00yUeHUSI.
Bomnpockl mpakTHueckoro 3aaHus pa3MelleHbl Ha m1atgopMe o0ydeHus B TIMYHOM KabuHeTe 00yJaronierocs.

®opMOil HPOMEKYTOYHOM ATTECTAUMMU SIBJIICTCS TECTUPOBAHUE IO UTOraM MOy 12:

1. Kakoii Bonpoc siBsieTcsl KIIOYEBbIM /ISl CTPATerH4eCKOro MbIIJICHUSI B OTJIHYHE OT TAKTHYECKOro?
a) Kak 3¢ (eKTHBHO BBITIOJHHUTE 33124y CETOHS?
6) Uro MBI XOTUM HNOCTPOUTH B OyayIIeM 1 3auem?
B) Kak pemmts 3Ty KOHKpeTHYI0 Ipodiiemy?
r) KTo BHHOBAT B BO3HHKIICH CUTYaIH?

2. Kakoe KOTHUTHBHOE HCKAaKeHHe IBOJIIOLMOHHO 3aCTaBJIsIeT HAC NPEINOYUTATH HeMelJIeHHOe, HO MeHb-
1Iee BO3HATPAK/IeHUEe OTCPOYEHHOMY, HO §0JIbIIEMY, H KOTOPOE A0JKHO ObITh NPEO10JIEHO /15 CTPATErHY€eCKOro
MbIlILIeHUs?

a) ['umepOomnmueckoe AUCKOHTUPOBAHHE
0) Db dexr JJanuunra-Kprorepa

B) ®yHamMeHTa bHas oIiOKa aTpudynnu
r) Oddekr opeona

3. Kakoii HHCTPYMEHT CTPATern4ecKOro aHAJIN3Aa MpeTHAZHAYEH IS MAKPOIKOHOMHYECKOr0 CKAaHHPOBAa-
HUSI BHEIHEH CPe/Ibl M BbISIBJIEHUS «CJIENBIX 30H»?
a) SWOT-ananmu3
0) Marpuma Arcodda
B) PESTEL-ananu3
r) Business Model Canvas

4. B mopesu «Tpéx ropu3oHTOB)» MPOEKTHI, MPEICTABISIIONINE CO00ii MEPCNeKTHBHBIE HIEN U IKCIIePUMeH-
THI 7151 I0JITOCPOYHOTO POCTA, OTHOCATCS K:
a) l'opusonty 3 (H3)
6) ['opuzonry 2 (H2)
B) ['opuzonty 1 (H1)
r) l'opmzonty 0 (HO)

5. Coraacuno xonuenuun «I"osry6oro oxeanay», uro o3Hauaet crparerus «Co3garb» (Create) B «CTpaTeru-
YecKoii KaHBe»?
a) MckmrounTs (pakTophl, KOTOPHIE OTpacih MPHUHUMAET KaK JODKHOE
0) [TogHATh cymecTByOMIHe (PaKTOPHI BHIIIE CTAHAAPTOB OTPACIH
B) Co3naTh (hakToOphl, KOTOPBIX HUKOTJa He OBLIO B OTPACIIH
r) CHH3UTh HHBECTHIIMHU B HEKOTOPBIE (PAKTOPHI

6. Kakas n3 nepe4ncjJeHHbIX MATPHI] OLICHUBACT OM3HeC-eANHHUIBI N0 0cAM «OTHOCHTEIbHASA 0/ PBIHKA»
U «Temnbl pocTa peIHKa», K1accupuuupys ux Ha «3Be3abD», «/loliHbIe KOPOBBDY, « TeMHbIe Tomankm» U «Coda-
Kn»?
a) Marpuma Aacodda
0) Marpuna BCG
B) Marpuma McKinsey/GE
r) Marpuma [Toptepa

7. Kakasi u3 cua1 B Moziesin nATH cu1 IlopTepa oTpaskaeT cnnoco0HOCTh KJIMEHTOB IMKTOBATH CBOU YCJIOBHS
M HEeHbI?
a) KonkypeHuus cpeau CyecTBYIOIUX UTPOKOB
0) Yrpo3a nosiBlieHHsI HOBBIX UTPOKOB
B) PpIHOUYHAs BIIaCTh MOCTABIMKOB
r) PeiHOYHAs BiacTh NOKymaTenen
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8. C KkaknM KOTHUTHBHBIM HCKaKeHHEeM HANPAMYIO GopeTcsl cTpaTernyeckoe MbIIIJIEHHE, TIOMOTasi KO-
MaH/Ie «MOAHATHCS HA BHICOTY NTHYHET0 MOJIeTa» U YBUAETh OPraHM3AIHMI0 KAK LEJOCTHYIO cHCTeMY?
a) D¢ dexr opeona
6) CKJIIOHHOCTP K TIOATBEP)KICHUIO
B) TyHHENBHOE 3peHHUE
r) Wmro3ust KOHTpos

9. Kakoii monxoa onuchbiBaeT Ou3Hec-cpeay 4epe3 xapakrepuctuku HenocrossneTso (Volatility), Heonpene-
gennocthb (Uncertainty), Ciaoxuocts (Complexity) u Heognoznaunocts (Ambiguity)?
a) BSC (Co6anancupoBaHHasi CHCTEMa ITOKa3aTelIeil)
6) VUCA-nmonxon
B) Blue Ocean Strategy
r) Lean Production

10. Kakas u3 nepcnextns HE Bxogut B COanancupoBaHHylo cucTeMy nokasaredsieii (Balanced Scorecard -
BSC)?
a) duHaHCcoBast
6) Kimenrckas
B) TexHONOTHYECKAS
r) OOy4eHue 1 pa3BUTHE

11. Kakoii HHCTPYMEHT BU3yaJu3upyeT OM3Hec-MoeJb Yepe3 9 6a30BbIX 0JI0KOB, TAKUX Kak «LleHHOCTHBIE
npeanoxenus» u «Ilorpedurenbckne cerMeHTb» ?
a) Marpura Aucodda
0) PESTEL-anamu3
B) Marpuna BCG
r) Business Model Canvas

12. Yto siBasieTcs riaBHoi neHHOcThI0O Business Model Canvas ¢ Touku 3peHusi 6u3Hec-ncuxoJiora?
a) Co3manne oOMIETO SI3bIKA ¥ €TUHOM MEHTAIBHON MOJIEITH KOMaHIbI
6) Tounsrii pacuyer Oyaymeil mpuOBLITH
B) [losHOE yCTpaHEeHHE PUCKOB
r) ABTOMaTH3aIMs BCeX OM3HEC-TIPOLIECCOB

13. Kakoii MeTOA pa3BUTHS CTPATErNYeCKOT0 MBIILIEHUS NMPEATOJIAraeT PeryasipHblii pa3oop peajbHBIX
Ou3Hec-cuTyanuii ¢ Bonpocamu «4To ObI BBI c/1eJ1aI1 HHAYe?»
a) CreHapHOE IJIaHUPOBaHHE
0) AHanu3 Kerc-cTaauu
B) Yuactre B KOH(EPEHIHIX
r) CocraBiieHHE MEHTaIbHBIX KapT

14. Kaxoii moaxoa B cTpaTern4eckoM MbILIJIeHNH NPEIN0JIaraeT co3AaHne HOBOIo, CBOOOIHOI0 OT KOHKY-
PeHLMH PHIHOYHOI0 MPOCTPAHCTBA, I/le NPABMJIA UTPHI ONPeIesI0TCA BAMH, 2 He 0TPAC/IbIo?
a) Mopens nisitu cun [lopTepa
0) bepexnBoe MPOU3BOICTBO
B) COanlaHCcHpOBaHHasl CUCTEMa MoKa3aTelen
r) Ctparerus roixyooro okeana

15. Kakoii moaxoa B pa3BUTUM CTPATErH4eCKOr0 MbIIJICHUS MPeanoJiaraer ()OKyCHpOBKY Ha TeKyllel
npakTuke (Iopusont 1), passuBaromuxcs HanpasaeHnsax (I'opuszoHT 2) u nepcnekTuBHLIX uaesx (Fopusonr 3)?
a) [Momxox «Tpéx ropU30HTOBY
6) Mogens msaru cui [Hoprepa
B) COanancupoBaHHAs CHCTEMa ITOKa3aTelen
r) VUCA-nogxon

16. Uro siBJjisieTCs OCHOBHOM 1eJIbI0 OM3HEC-TICX0JI0Ta NMPHU (pacHIUTAIMH CTPATErHYEeCKO cecCHM ¢ mc-
M0JIb30BaHUEM UHCTPYMEHTOB Bpoje «CTpaTernyeckoi KaHBbI»?
a) [IpuHATH €IMHCTBEHHO BEpHOE PEIICHUE 32 KOMaHIy
6) Co31aTh ICUXOIOTUIECKYIO 0€30IaCHOCTD JIJIS BRIIBIDKCHHUS UICH U MIPEOJIOJICTh IPYIIIOMBICIIHE
B) Jloka3aTh pyKOBOJICTBY €r0 HEIPABOTY
r) MUHHMH3HUPOBATh BpeMsl, 3aTPadeHHOE Ha 00CYKICHUE
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17. Kakas u3 nepevyncJeHHBIX PeKOMEHIANMii 0 Pa3BUTHIO CTPATErMYeCKOT0 MBINIUIEHHS HATIPABJIEHA HA
«BBIXOJI 32 PAMKH TCHXOJIOTHI»?
a) Mzydenue 0CHOB MapKeTHHTa, (PUHAHCOB U TEXHOJIOTHIA
0) Benenue THEBHHUKA MBICIICH
B) [IpoBeeHne MOBEACHYECKHX IKCIEPUMEHTOB
r) [IpakTrka 0CO3HAHHOCTH

18. B uem 3akuriouaeTcs KJIOUeBasi ICHX0JIOTHYecKasi 3a1a4a Gu3Hec-ncuxoJiora npu padore B VUCA-yciio-
BUAX?
a) ['apanTupoBaTh CTAOMIBHOCTD U MPEICKA3yeMOCTh
0) Co3nats netanbHbIH miaH Ha 10 et Boepen
B) HayuuTh KOMaH/Iy HTHOPUPOBAThH BHEIIIHAE H3MCHEHUS
r) Pa3BuBaTh TOJIEPAHTHOCTH K HEOIIPEICIICHHOCTH U TICUXOJIOTMYECKYIO YCTOWYHBOCTD

19. Kako¥ii HHCTPYMEHT IIOMOraeT NepeBecTH MHCCHIO H CTPATErHI0 KOMIIAHNU B KOMILIEKC Ieseil 1 moKa-
3aTeJieil 10 YeTbIpeM NepcrnekTuBam?
a) Marpuma Aacodda
6) SWOT-ananu3
B) CbanancupoBaHHas cucteMa mnokasateneit (BSC)
r) Monens nisatu cun [Toptepa

20. Yto siBAsieTCA KOHEYHOM LeabI0 Pa3BUTHSI CTPATerH4ecKOro MbILVIEHUs /18 OU3Hec-ncuxoJiora?
a) CtaTh €IMHCTBEHHBIM UCTOYHUKOM CTPATErMYEeCKHUX HJeil B KOMIaHUU
6) [TepeiiTn OT ponn «CKOPOl MOMOIIM» K POJIM aPXUTEKTOPA YCTOMYMBBIX N3MEHEHHH M CTPATErn4ecKoro naprHepa
B) Hayunrscs camocTosITEIbHO TPOBOANTH BCE BUABI (PMHAHCOBOTO aHAIIN3a
r) [TosryunTh TOHKHOCTD T€HEPAIBHOTO ANPEKTOPa

[IpomexyTouHas arTecTanys B popMaTe TECTUPOBAHUS OLIEHUBAETCS KaK «BBINOJIHEHOY, €CJIN cOOII0Ie-
HBI Bce TpeOOBaHUS K TECTOBOMY 3aJlaHMI0. KpuTepuu orileHMBaHMS: UIA 3a4eTa He00X0ANMO BEPHO OTBETUTH Ha
16 BonpocoB u3 20. KonruecTBo NOMBITOK Ha MPOXOXKIAEHNUS TECTUPOBAHUS: 2.

Bomnpocel TecToB pasMerieHsl Ha IaTgopMe oOydeHHs B JIMYHOM KaOWHETe o0ydaromerocs. TecThl
IIPEICTABIEHbl B 3JEKTPOHHOM BHIE. TecThl mpenmnosararoT BIOOP NMPAaBUIBHOTO OTBETA U3 IPEATIONKEHHBIX
BapuaHToB. OTICHKA BBITIOJHEHUS TECTa MPOUCXOUT aBTOMATH4YECKU. Pe3ynbTaThl TeCTUpOBaHUS POPMUPYIOTCS
ABTOMAaTHUYECKH.

Y4eOHO-MeTOAMYeCKHE MATEPHAJIBI MOTYJIA:

VY4ebHo-MeToAnYECKask MOMOILL 00yYaroIUMCs OKa3bIBaeTCs B (POpME TUCTAaHIIMOHHBIX WHAWBUAYaIb-
HBIX ¥ (WJIN) TPYNIIOBBIX KOHCYJIBTALMH aBTOPOB MIPOrpaMMBbl U ITyTEM pa3MelleHHs Ha OHJIaiH-IaTdopme co-
oTBeTCTBYIOmeEro KoHTeHTa j1s1 caMOCTOSTENIEHOTO H3YUICHHS:

- BUJICO-JIEKIIHH;

- KOHCIICKTHI K BUJICO-JICKLIUSIM;

- JIONIOJIHUTEbHBIE MAaTePHaIbl/AOTIOIHUTEIbHAS INTEPATypa K TEME YPOKa TSl CAMOCTOSITETIBHOTO U3Y-
YeHHUSI.

Pab6ouas nporpamma. Moavap 13. Pa6ora OM3HEC-IICHX0J10ra: MHCTPYMEHTHI M TEXHUKH.

Hens MoxyJisi — oOecrieueHUe 3HAHUSAMU O TEXHOJIOTUH KOHCYJIbTUPOBAHHUS, KOYYHHTa, TPCHUHTA, OCBO-
€HHE HaBBIKOB MPUMEHEHUS 3TH TEXHUKHU Ha MPAKTHKE.

3apaum:

- paCKpBITI) CYIIIHOCTB U 3a1a4U praBJ’IeH‘ICCKOI‘O KOHCYHI)TI/IpOBaHI/ISI;

- I3YYHUTh OCHOBHBIC METOJIbI M TEXHHUKH YIIPABICHUYESCKOTO KOHCYJILTUPOBAHUS;

- HayYUThCS MPUMEHITHh KOHCYJIbTHPOBAHKE /IS PELICHHS YIIPABICHUCCKUX 3a/1a4;

- OCBOUTH HABBIKU JUATrHOCTHUKH U aHAJIN3a praBnqueCKI/Ix HpO6erM;

- PacKphITh LIEIH U 33]]a4i KOYYHHTa B OpraHU3alliH;

- U3yYUTHh OCHOBHBIC MOJICITH U TEXHUKU KOYYHHTA;

- HayT-II/ITI)CSI HpOBO}II/ITB I/IH}II/IBI/I)IyaJ'IBHI)Ie nu I‘pyr[HOBI)Ie KOY‘H/IHI‘-CGCCI/II/I;

- OCBOUTD HAaBBIKK pabOoThI € 3aIpOCaMH COTPYAHUKOB U PYKOBOJIUTENICH;

- PacKphITh CHENH(UKY KOYYHHTa TOMI-MEHEIKEPOB;

- H3YYUTh METO/BI U TEXHUKH PAOOTHI C MIEPBLIMHU JIMIIAMH OPTaHU3allNY;
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- Hay4YUThCS IMAarHOCTHPOBATH U PEIIATh YIPABICHYCCKUE MPOOIEMbI IEPBOTO JIHIIA;

- OCBOUTb METO/IbI CO3/IaHUA U MOAAEPKaHUS MPOLYKTUBHBIX OTHOLIEHUH C BBICIIUMU PYKOBOIUTEIAMY;
- PACKpBITh LIEJIN U 3aJa4H IPYIIIOBOTO KOYYHHIa;
- U3yYUTh METOJBI M TEXHUKH PAOOTHI C TPYIIION;
- HAy4YUThCS MPOBOJUTH IPYNIIOBEIE KOYUYHHT-CECCHU U MOJIEPKUBATH KOMaHIHYIO PadoTy;
- OCBOWTH HAaBBIKH yIPABJICHHS TPYMITOBBIM B3aMMOICHICTBUEM H PEIIeHHs] KOH(INKTOB;

- PacKpbITh LIEJH U 33J]a4l KOMaHIHOTO KOYUHHTa;

- U3yYUTh METOJBI U TEXHUKU KOMaHIHOTO KOYYHHTa;
- HAYYUThCS pa3BUBATh KOMaHIHbIC HABBIKH U YJIYYILATh B3aUMOJICHCTBUE B KOJUIEKTUBE;

- OCBOUTD HABBIKW aHANIM3a U PEIIeHNUs IPOOJIeM B KOMaHHOH pabore;

- PACKpHBITH LIEJIU U 33]]a4H KapbePHOTO KOYUHHTa;

- I3YYHUTH METOJIBI U TEXHUKHU KapbePHOTO KOYUHHTA;
- HayYUTHCS TIOMOTATh COTPYIHUKAM B OIIPEIEIICHNN KapbepHBIX LEJIeH 1 MyTel X TOCTIKEHHS,
- OCBOUTH HaBBIKM KOHCYJBTHPOBAHUA MO BOIIPOCAM KapBEPHOT'O pOCTa U Pa3BUTHS;

- PACKpBITh LIEJIU U 33J]a41 CTPATETUYECKUX CECCHIA;
- I3YYHUTH METOJIbI M TEXHHUKH MPOBEICHHS CTPATETHUECKUX CECCHIA,
- HAYYUTHCSI OPTaHU30BBIBAThH M MPOBOIUTH CTPATETUICCKUE CECCUU JIJISl TICPBBIX JIUIT,
- OCBOUTH HAaBBIKH (DACHIIMTAIIUN U MOJICPAIINN CTPATETUICCKUX O0CYXKICHUH;
- PacKphITh LIEJH U 337291 TICHXOJIOTHIECKOTO TPEHHHTA;
- M3yYUTh METOIBI ¥ TEXHUKH MTPOBEICHUS IICUXOJIOTHUECKUX TPECHUHTOB;
- Hay4UThCS pa3padaThIBaTh U MPOBOJUTH MCUXOJIOTHYCCKUE TPSHUHTH JUISl COTPY THUKOB;
- OCBOWTH HaBBIKH JTUATHOCTUKHU U OLEHKU PE3yJIbTATOB IICUXOJIOTHYECKUX TPEHUHTOB;

- PacKphITh IEJH U 337]a9d KOMMYHUKATHBHOT'O TPEHWHTA;
- U3YYHUTh METOJIbI U TEXHUKU KOMMYHHKATUBHOTO TPEHUHTA;
- HAyYUThCS OPTaHU30BaTh U MPOBOIUTH KOMMYHHKATHBHBIC TPEHUHTH ISl COTPY THUKOB;
- OCBOWTH HaBBIKH OIICHKH U TIOBBIIICHNS KOMMYHHUKAaTHBHBIX HABBIKOB COTPYIHUKOB;

- PACKpHITH IEJH U 33]]a49H TPEHUHTA 10 YIIPaBICHUIO U3MCHCHHUSIMU;
- U3YYHUTh METOJIbI U TCXHUKH MPOBEICHUS TPCHUHTA 110 YIIPABICHUIO H3MCHCHUSIMU;

- Hay4UThCS pa3pabaThIBaTh U MPOBOJUTH TPEHUHT I10 YIIPABICHUIO H3MEHEHUSIMHU;

- OCBOWTH HaBBIKH JUATHOCTUKH U OLEHKN 3P PEeKTUBHOCTH H3MEHEHNH B OPTaHU3aIlNH;
- PacKpbITh LM U 33Jlauil TPEHUHIa KOMaH000pa30BaHMs;

- I3YYHUTH METOJIbI U TEXHUKU KOMaH000pa3yoIero TpeHUHTa;
- Hay4YUThCS IUIAHUPOBATH U TIPOBOUTH TPEHUHTH 110 KOMaHA000pa30BaHMUIO;

- OCBOUTD HABBIKU TMATHOCTHKH U OLCHKH dPPEKTUBHOCTH KOMaHJHOH paboTHI.

O0bem moayas:

Ne HaumenoBanne tem u mo- | O6mast Tpy- Buab! yueOHbIX 3aHATHIA, y4e0- @DopMbI KOHTPOJISA
3a- aynei J0éMKOCTb, B HBIX padoT
HA- aKaj. yac Jlekunu | Ilpaktuka | Camocr.
THSA paborta
1 Ynpasnenueckoe 1,5 0,5 0,5 0,5 IIpakTruyeckoe 3ananue
KOHCYJIbTUPOBAHUE Ne92
2 KoyuuHr B opranuzaunu 1,5 0,5 0,5 0,5 IIpakTruyeckoe 3ananue
Ne93
3 Koyuusr pykoBoaureneit u 1,5 0,5 0,5 0,5 IIpakTryeckoe 3ananue
MEePBBIX JIUII Ne94
4 I'pynmoBoii KOydnHT 1,5 0,5 0,5 0,5 IIpakTrueckoe 3aganue
Ne95
5 KomaHHbIH KOyYIUHT 1,5 0,5 0,5 0,5 [IpakTHueckoe 3aganue
Ne96
6 Kapbepnblit KOyduHr 1,5 0,5 0,5 0,5 [IpakTudeckoe 3amanue
Ne97
7 Crparernyeckue ceccuu i | 1,5 0,5 0,5 0,5 [IpakTudeckoe 3aganue
JIUAEPOB U MEPBBIX JIUIL Ne98
8 [Tcuxonoruueckuii TpeHuar | 1,5 0,5 0,5 0,5 [IpakTudeckoe 3aganue
Ne99
9 KoMMyHHMKaTUBHBIN Tpe- 1,5 0,5 0,5 0,5 [TpakTHyeckoe 3a1aHue
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HUHT Nel0O

10 TpeHHuHT 1o ynpaBiIeHUIO 1,5 0,5 0,5 0,5 IIpaxkTryeckoe 3aaHue
W3MEHEHUIMU NelO1

11 TpeHuHr KOMaHI000pa30- 1,5 0,5 0,5 0,5 [IpakTuueckoe 3aganue
BaHUS Nel02

12 TectupoBaHue 0 UTOraM 14,5 - 3 11,5 IIpomexxyTouHas at-
Moxyisi / Otder o0 paboTe B TecTauus
TPOMKaAX

HNUTOro: 31 5,5 8.5 17

Conep:xanue nporpamMmbi:

3anarue 1.
YpaBieHuecKkoe KOHCYJIbTU-
poBaHHE

Buoeo-nexyus

KoHcynbTHpOoBaHHE PYyKOBOJCTBA IO BOIPOCAM IIOBBIMICHUS d(-
(heKTHBHOCTH ynpaBiieHus. JnarHocTuka TeKyIux npooieM u BbI-
paboTka myTeil nx pemenus. Vcrmons3o0BaHHEe MHTEPBBIO, HaOIIIO-
JICHUS], TECTUPOBAHMS TS TIOTyYCHNS HEOOXOJMMON MH(OPMALTHH.
Koncantuar. Pe3yiprar KOHCYIbTHPOBAHNUS — IOBBIIICHUE YIIPaB-
JSIEMOCTH M PE3YJIbTATUBHOCTH KOMITAHHH.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne92

Camocmos- - Koncnekr «YpaBieHUECKOe KOHCYIbTHPOBAHUEY .
menvHas pabo-

ma

3anarue 2.
KoyuuHr B opranuzanuu

Buoeo-nexyus

Koy4uHr — 3TO T1esieHanpaBIeHHbIA TPOIECC, TTO3BOJIAIOMNN pa3-
BUTh HAaBBIKU COTPYAHUKOB. Kak OM3HEC-TICHXOJIOT TIOMOraeT CTa-
BUTh PEATUCTHUHBIE I[EJIU U JOCTUTaTh UX. PerynspHbiii MOHUTO-
PHUHT TIporpecca M MpenocTaBiIeHUue 00paTHOH cBs3u. OcHOBa Ha
COTPYIIHUYECTBE W JIOBEPUTEIHLHOM OTHOIIEHUHU. [103UTHUBHBIE U3-
MCHCHHS B JJUYHOM IUIAaHE W B MPOPECCHOHATBHOM POCTE COTPY/I-
HUKOB.

IIpakmuxa IIpakTraeckoe 3aganne Ne93
Camocmosi- - Koncniektr «KoyuuHr B opraHuzanum».
menvHas pabo-

ma

3ansaTue 3.
KoyuuHr pykoBonutenei u
HEPBBIX JIUI]

Buoeo-nexyus

I'maBHBIe 3amaun — yITy4IIeHUE JIMIEPCKUX KadyecTB U 3 dexTus-
HOCTH ynpasieHus. [lomonis ¢ npoGiaeMaMyl IPHHATHS PELICHUH 1
Ype3MepHOH Harpy3k. Pa3BUTHE HaBBIKOB KPHUTHYECKOTO MBIII-
JIeHUsI ¥ OBICTPOro pearupoBaHMsi Ha maMeHeHus. Co3jaHue IMpo-
CTpaHCTBa I peIeKCHU M aHanu3a COOCTBEHHOIO MOBENCHHUS.
YcuiieHue ynpaBIeH4YeCKOro OTEHIHANA PYKOBOIUTES.

Ilpaxmuxa IIpakTuueckoe 3ananue Ne94

Camocmosi- - Koncnekr «KoyuuHT pyKOBOJMTENEH U IIEPBBIX JIHID.
menvHas pabo-

ma

3ansrtue 4.
I'pynmnoBoit KOy4uHr

Buoeo-nexyus

D¢ deKTHBHOCTh COBMECTHOH paboThl KoiiekTuBa. OBiaseHue
TexHUKOH (acuimurannu. Pa3paboTka M BHEAPEHHWE COBMECTHBIX
nHUnMatuB. PaboTa ¢ rpymmamm COTPYTHHKOB OJHOBPEMEHHO.
@oKycHpOBKa Ha Pa3BUTHUH HABBIKOB B3aMMOACHCTBUS M KOOPIH-
Hanuu. [ToBeimenne koMaHIHON 3((GEKTUBHOCTH U MPOIYKTHBHO-
ctu. PaspemieHne MeXIMYHOCTHBIX KOH(IMKTOB W YIIydIIEHHE
KOMMYHUKAalMi. YKpEIUIEHHE JUAEPCKUX KadeCTB M HAaBBIKOB
YIPaBIECHUS IPOSKTaMH.

Ipaxmuxa ITpaktudeckoe 3amanue Ne9sS
Camocmos- - Koncniekt «I'pymnmnoBoii KOy4duHT».
menvHas paoo-

ma

3ansaTue S.
Komananblil KOyuuHr

Buoeo-nexyus

Opranu3anus TPYINOBBIX ceccuil. YCTpaHeHHE NPEensITCTBUH U
TPYIHOCTEH B KOMaHAHOW padoTe. YKpeIUleHne B3aUMHOTO JIOBe-
pus U cIuIou€HHOCTH KoMaHAbl. KoMaHa kak equHoe 1ieoe, nojie-
Kamiee ynydieHnto. Pabora Hax MOBBIICHWEM CHHEPIMU M CHU-
KEHHUEM ANCOHYHKIMOHANBHBIX MNposiBiIeHUi. COBMECTHast OTBET-
CTBEHHOCTh U B3aHMMOYBakeHHe. [lonme3HocTs (opmaTa /it BHOBb
c(OpPMHPOBAaHHBIX KOMaH/] MM HCIBITHIBAIOIINX CEPhE3HBIC TPYA-
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HOCTH. YJIydYIlleHHE pe3y/IbTaTOB BCEH KOMAHIBl W IOBBILICHHE
o011ei 9P PEKTHUBHOCTH.

Ilpaxmuxa IIpakTuueckoe 3ananue Ne96
Camocmosi- - Koncnekr «KoMaH/IHBIH KOYYHHTY.
menvHas pabo-

ma

3ansaTue 6.
Kapbepublii KoyuuHr

Buoeo-nexyus

OpuenTanus Ha npodeccrnoHaNbHBIN ycnex. [lonnmanne BHyTpeH-
HUX NOTpeOHOCTEN paboTHUKA. e TeIbHOCTh 110 Pa3BUTHIO Kapbe-
pBl cOTpyIHHUKOB. IloMOIIB COTpYyIHHKAaM ITOCTPOUTH YCHEUIHYIO
Kapbepy U JOCTHYb BBICOKHMX Mo3uimi. PazpaboTka MHAMBHIYaTb-
HOTO IIaHa Pa3BUTHA M KapbepHOTO pocTa. MHCTPYMEHTHI IS
MIPEOJONEHHs] TPETPag ¥ MOBBIIICHUS] KOHKYPEHTOCHOCOOHOCTH.
VYiyuiienne npogpecCHOHaIbHOTO CAMOYYBCTBHUSI M YJIOBJIETBOPEH-
HOCTH TPyZIOM. PeryisipHbeIii MOHUTOPHHT W MOAICP)KKa AT HpO-
JIBIDKEHUS 110 KaphepHOU JIECTHHIIE.

Ipaxmuxa ITpaktuueckoe 3ananue Ne97

Camocmos- - Koncnexr «KappepHblif KOy4HHT».

menvHasi pabo- | - TlpakTHdyecKkue TEXHHKH, KOTOPBIE HCIIOJB3YIOTCS B KapbepHOM
ma KOYYHMHT€.

3anarue 7.
Crparernyeckue CecCUuu JyIs
JUICPOB ¥ MIEPBHIX JIAI]

Buoeo-nexyus

OpraHu3anus CHeIWaIbHON BCTpEYH JUIs BRIPAOOTKH CTpaTermye-
CKOTr'O IJIaHa pa3BuUTUs KomnaHuu. COBMECTHOE ONpeJIeIeHUEe TIpU-
OPHUTETOB U IMOCTaHOBKA Iiesieil. OOMEH MHEHVSIMA 1 HHPOPMAITUCH.
VYkperieHne equHCTBa KOMaHABl U CO3/IaHue O0IIero BUICHUS OY-
nymiero. Pestome u BBIBOABI: (PUKCAIMS W MCIIONB30BaHHUE B TIOBCE-
JIHEBHOMU JIEITEIHLHOCTH KOMITAHUH.

Ilpaxmuxa IIpakTuueckoe 3aganue Ne98

Camocmos- - Koncrniekt «CrpaTernueckue CeCCHU sl JTUCPOB U IEPBBIX JIHID.
menvhas pabo- | - CuieHapuu IPOBEICHHS CTPATETUUECKOIM CECCHH.

ma

3ansaTue 8.
Ilcuxonoruyeckuii TpEHUHT

Buoeo-nexyus

INcuxonornueckuii TPEHUHT Ha Pa3BUTHE ONPENETIEHHBIX HAaBHIKOB
n KOMHCTCHHHﬁ. AXTHUBHBIE METOAbI O6y‘IeHI/I$[: JICKIIUH, OUCKYC-
CHH, YIpaKHCHUS. TpeHI/IHFI/I Ha pasBUTUC SMOIHMOHAJIBHOIO WH-
TeJIeKTa, KoMan1000pazoBanue U auaepctBo. OneHka 3 QeKTHB-
HOCTH IPOBEJEHHOrO TpeHuHra. [IoBbIIEHHE KOMMYHHUKATHBHBIX
HaBBIKOB, SMOIMOHAJIBHONW CTAaOWIFHOCTH M TNpPO(ecCHOHATBLHOM
TIOJITOTOBKH COTPYJHHUKOB.

Ipaxmuxa IIpakTuueckoe 3ananue Ne99

Camocmosi- - Koncnekr «Ilcuxonoruueckuid TpeHUHD».
menvHas pabo- - [IcuxorumMHacTUYECKUE YIIPAKHECHUS.

ma

3anstue 9.
KomMMyHUKaTHBHBIN TPEHUHT

Buoeo-nexyus

KomMyHuKannoHnHble ynpakHeHus! B npuéMel. Pabora ¢ BHyTpeH-
HUMH W BHEUIHUMH OapbepaMyu OOUICHHUS. YIIydIIeHHE B3aUMOIIO-
HUMaHUs B KOMaHzA€e YITy4IICHNE HaBBIKOB OOILICHUS M B3aUMOJACH-
cteus. [Ipeogonenue 3acTeHUNBOCTU U HeyBepeHHOCTH. OcBOEHHE
TEXHUK aKTUBHOT'O CIIyIIAHUS M MOCTPOCHHs S(PPEKTUBHBIX Ana-
noros. [IpaBuibHas nogaya MHGOPMAIMH M YMENIOE UCTIOJIb30BaHUE
puropuueckux npuemoB. DopmMHupoBaHHE HABBIKOB ITyOJIHMYHOTO
BBICTYTJICHUSI U YIIPABJICHUs] BHUMAHUEM ayIUTOPHU.

Ilpaxmuxa IIpakTuueckoe 3amanue Nel00

Camocmosi- - Koncnekt «KoMMyHUKAaTHBHBIN TPSHUHTY.
menvHas pabo- | - TeXHOIOTUS BeICHUS TPCHUHTA.

ma

3anarue 10.
TpeHHUHT 10 yIPaBICHUIO U3-
MEHEHUSAMU

Buoeo-nexyus

CaMocTosTeNnbHOE HCCIIEAOBaHNE BHYTpeHHero mmpa. Poct oco-
3HAaHHOCTH M OTBETCTBEHHOCTH. IIpeomosieHne orpaHMYMBaIOIINX
yoexxnenuii. BayTpennuii poct u passurue nuaHoctd. OOHapyxe-
HHUE W YyCTpaHEHHWE BHYTPCHHHUX OJIOKOB M CTpaxoB. [lomck cBoero
MIpeHA3HAYCHUS 1 JIBIDKEHHE BIiepeA. Pa3BuTHe 3MOLMOHAIBHOU
YCTOWYHMBOCTH U OTKPBITOCTH HOBOMY OMBITY. IloBBIIIEHNE 0011ETO
YPOBHS YJIOBJIETBOPEHHS XXHU3HBIO U YIydllleHHe pabouyux MoKasa-
Telnei.

Illpakmuxa

IIpakTuueckoe 3aganue NelQ1

Camocmosi-

- Koncniekt « TpeHUHT JTUYHOCTHOTO POCTa.
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menvHas pabo-
ma
3ansrTne 11. Buoeo-nexyus [Mpunuunsr GopmupoBanus 3¢ddexTuBHONH KoMmaHzbl. JleicTBus,
TpeHnHr KOMaH1000pa30BaHUS HalnpaBJIeHHBIE Ha ()OPMHpPOBAaHUE AyXa COTpynHHYecTBa. MHTEp-
aKTHBHBIC MEPONPUAITHS i1 00ObEANHEHUS! COTPYIHHUKOB. Crienu-
QIbHBIC YIPAXKHEHUS IS YKPEIUIEHHUs eAMHCTBAa KoMaHiel. Tpe-
HUPOBOYHBIH TPOIECC HA MPUHIIAIIE COBMECTHOTO PEIICHUS 3a7ad.
[oBbllICHHE YPOBHS JOBEPUSl M YBaKeHUs1 APYr K apyry. Kak mo
OKOHYaHUU TPEHUHra YYaCTHUKU HAYMHAIOT 3 (eKTHBHEE COTPY-
HUYaTh M OBICTpEE JOCTHralOT MOCTABICHHBIX Iiejeld. BaxHOCTb
MIEPUOAMYECKOTO TIOBTOPA TPEHUHIOB.
Ilpaxmuxa IIpakTuueckoe 3amanue Nel102
Camocmos- - Koncrniekt « TpeHUHT KOMaHA000pa30BaHUs.
menvHas pabo-
ma

OueHoYHbBIe MaTepHAJIbI
B Moxyne npexycMOTpeH TeKynuidi KOHTPOJIb ¥ IPOMEKYTOUHAs aTTECTaIHs.
®dopMoii TeKyIero KOHTPOJIS SIBISIOTCS MPAKTHIECKUE 3aJaHuUs:

IMpakTHuyeckoe 3aganune Ne 92:

«1. KakoBBI OCHOBHBIE 3TAITBl YIIPABICHIECKOTO KOHCYIHTHPOBAHNUS?

2. B yem 3aximiodaercs nmpakTudeckasi IeHHOCTh MoAenu 7-S MakKuH3u [1st AMarHOCTHKY OpraHU3alln-
OHHBIX IpoOIEeM?

3. Cutyanusi: mocie IpoBeIeH!s] TPEHUHATA [T0 KOMaHI000pa30BaHUI0 PYyKOBOIUTENh XOUET OIIEHUTH €T
3G PEKTHBHOCTD. YUacTHe B TPEHUHTE TPUHSUTH 15 MEHEIKEPOB CpeHETro 3BeHa.

Bompoc: pa3paboraiiTe mporpaMmy OLIEHKH Pe3yIbTATUBHOCTH 10 YETHIPEM YPOBHSM IO aHAJIOTHH C MO-
nensto Kupknarpukay.

OTBeTHI HEOOXOAUMO NMPUKPENUTH B TI0JIE IS OTBETA Ha IIaTPopMe 00yUCHUSI.

Bompocs! nmpakTH4eckoro 3aiaHus pa3MeIleHbl Ha miaTdopMe o0ydeHus B IMYHOM KaOUHETe 00yvaro-
IeTocs.

IpakTuyeckoe 3axanue Ne 93:

«1. KakuMm 00pa3oM KOYUHHT, HalleJICHHBIA HAa Pa3BUTHE OTIEIBHOIO COTPYIHUKA, MOXKET IPUHECTH H3-
MEpUMYIO TIOJIE3Y OM3HECY B IICIIOM?

2. IIpencrasbte, uTo Ha dTare «Boms» Mmogenn GROW coTpynHUK chopMyInpoBall paciulbIBUATHIH TIaH
neicTBHiA: «51 mocTaparoch GoJble fenernpoBaTh». Kakue BOnpockl BBl 3a1aUTe, YTOOBI IOMOYb €My MpeBpa-
TUTB 3TO B KOHKPETHBIE X U3MEPHUMBIE IIaru?

3. Cutyanwmsi: MOJIOAON W aMOUIIMO3HEBIN MeHepKep [MUTpuii ObUT MOBBIIIEH 10 PYKOBOAUTENS OTAETA.
[pomuwto Tpu Mecsa, HO OH MPOAOIIKAET BHIOIHATH 3HAUYUTEIBHYIO YaCTh Pa0OTHl CBOMX OBIBIIMX KOJUIET CaM,
OOBSICHSS 3TO TEM, UTO «TaK ObIcTpee U HalnexHee». Ero moqunHeHHbIe AEMOTUBUPOBAHBI U HE TIPOSIBIISIOT HHU-
uaTuBbl. JIMUTpHIi B cTpecce, Tak Kak HE CIIPABISAETCS C 00BEMOM.

Bomnpocsr: ucnionssys monens SCORE, copmynupyiite rumoTess! 0 BO3MOKHBIX [IpuunHax moBeaeHus!
Hvutpus. Kakyto texanky — «Koseco kapbepHoro 6ananca» nim «lllkanupoBanue» — BBl Obl IPUMEHHIIH,
9TO00BI TOMOYH JIMUTpHIO 0cO3HATH nucOanmanc B ero ponu? O6ocHyliTe. Kakume OTKpPBITEIE BOTPOCHI U3 3Tarla
«PeanmpHOCTE» MOomenn GROW momoryT JIMuUTpuio mpoaHaTM3UpOBaTh MOCIEACTBUS €r0 MUKPOMEHEIKMEHTA
JUTS. KOMaHBI?».

OTBeThl HEOOXOIMMO NPUKPENHTH B MOJIE U OTBETA Ha miatdopme 00yUueHHS.

Bompockl nmpakTHYeCKOTO 331aHus pa3MeElIeHbl Ha TuiaTdpopMe oOydeHus B JIMYHOM KabuHeTe oOydaro-
LIerocs.

IIpakTuyeckoe 3aganue Ne 94:

«1. C KaKMMH OCHOBHBIMH OTPAaHHYCHHUSIMH M CIIOKHOCTSIMU CTAJIKUBAeTCsS KOYY, padoTasi ¢ MepBbIM
JUIIOM KOMITaHUH, 110 CPABHEHUIO C KOYYWHTOM JIMHEHHBIX MEHEKEPOB?

2. Kak MOXHO HCHOB30BaTh CHCTEMHBIN MMOJX0/ B KOYYHHTE, YTOOBI TOMOYb PYKOBOJUTEIO YBUICTh
CBSI3b MEX/Iy €T0 CTHJIEM YIIPaBJIEHHUS U MPoOIeMaMH BO BCEH OpraHu3aIium?

3. Curyanus: Bnagumup, reHepaibHbIA TUPEKTOP MPOU3BOICTBEHHON KOMITAHUH, OIMCANI CBOW 3ampocC
Tak: «5 TOHy B OnepalroHHbIX Bonpocax. Kaxaplii 1eHb — TeKyiue npo0ieMbl, CPOUYHBIC 3aKa3bl, pa3dop KOH-
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(bIMKTOB MEXTy OTJeNiaMu. Y MEHS COBEPIICHHO HET BPEMEHH Ha CTPATETHUECKOE PA3BUTUE KOMIIAHUU, XOTS 5
MOHUMAIO €r0 KPUTHYECKYI0 BXKHOCTh. KOMaH/1a He TPOSIBISICT MHUIMATUBBI, 1 BBIHYXKICH BCE KOHTPOIUPOBATh
mugHO. UyBCTBYIO, UTO MBI TepsSieM KOHKYPEHTHBIC TIO3UIUH. YTO ¢ 3THM JIenaTh?y.

Bompoc: cnenalite TMarHOCTHKY CUTyalluu BiaguMupa u coOCTaBbTe IUIaH KOYYUHTOBOM pabOThD).

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TI0JIE IS OTBETA Ha IIaTGopMe 00yIeHUSI.

Bormpockl mpakTrdeckoro 3agaHus pa3MeIleHsl Ha miaTdhopMe oOyIeHHs B JIMYHOM KaOWHeTe 00ydaro-
IIerocs.

IMpakTHuyeckoe 3aganune Ne 95:

«1. Kakue 3a7aum AODKEH PEUINTh KOyd Ha 3Tare GopMupoBaHHA TPYHIB IO Moaean TakmaHa, 9TOOBI
CO3J1aTh OCHOBY U1 nocnenytomie 3gdekTuBHON paboThl?

2. Kak dacunuranns oTanyaercs OT KIaCCHUYECKOr0 WHCTPYKTaKa WIIM OOy4YeHHUs, U IMOYEeMYy UMEHHO
3TOT MOJXO/ SIBJISIETCS] OCHOBHBIM B I'PYIIIIOBOM KOYYHHIe?

3. Curyauus: B paMKax TPEHUHTa IO JUAEPCTBY Bl paboTaere ¢ rpynnon U3 8 MepCcrleKTUBHBIX COTPY/I-
HUKOB. B rpymme siIBHO BeIACTHINCH OBa HehopManbHBIX juaepa. OHU MOCTOSIHHO CIIOPST, NepeOuBaIOT ApyT
Jpyra, UX KOMMEHTapHUU HOCAT CJIeTKa POBOKAIMOHHBIN Xapakrep. OcTaabHble yYaCTHUKH J1M00 MOIya HabJro-
JIAfOT 33 3TUM IOEIWHKOMY, JIN0O TBITAIOTCS MPUCOCTUHNUTHLCS K OJTHON M3 cTopoH. PaGodas armocdepa mox
YIpO30ii.

Bonpocs! ans ananusa:

Kakyto craguro rpynnoBoii TMHaMUKH ONMCHIBAET 3TOT KEWC, U B YEM KIIIOUEBAsI 33Jla4a KOy4da Ha 3TOU
craguu?

Hcnonesys monens Tomaca-KunmanHa, onpenenure, Kakoil CTHIIb OBEJCHUS B KOH(IUKTE AEMOHCTPH-
pytoT Mapus u Anekc? Kakoit cTuinb BeI OyeTe cTapaTtbesi KyJbTHBHPOBATE B TPYTINC?

Kaxum KOHKpETHBIM TPUEMOM BBl MOXKETE CTPYKTYPHPOBATh TUCKYCCHIO, YTOOBI CHU3UThH HaKall U JaTh
CJIOBO JPYTMM yYacCTHHKaM?».

OTBeThl HEOOXOIMMO NPUKPENNTH B MOJIE U OTBETA Ha miiatdopMe 00yUueHHUS.

Bompockl npakTHYecKOTo 331aHus pa3MelIeHbl Ha TuiaTdopMe oOydeHus B JIMYHOM KabuHeTe oOydaro-
LIerocs.

IIpakTuyeckoe 3aganue Ne 96:

«1. HazoBuTe 1Be KIIHOYEBBIE CUTYAIlMH, KOTJa KOMaHIHbIM KOYYMHT Hauboee 3(pGeKTUBEH.

2. Onumute 3tan « THTEpBEHIUA» B paMKaX CECCHHM KOMaHIHOTO KOYYHHTA.

3. Cutyanusi: mepes KOydeM CTOUT KOMaH/a OTAesa MapKeTHHra. GopMalibHO Bee TPOIIECChl OTIAXKEHBI,
HO KPEaTUBHOCTh Ha HYJIC, UHUIIMATUBBI HE Tpearalorcs. Ha coBemanusax maputT THX0e COTJIacue ¢ MHCHUEM
pykoBoautens. Ilpy MHAUBUAYAIBHBIX ONPOCAX BBISCHSACTCS, YTO COTPYAHHUKH CUUTAIOT: «31€Ch HE MPUHSATO
KPUTHKOBATh UCH HAYaIbCTBa» U «Jlydille mpoMomyaTh, YeM MPeIOKHUTD U TIPOBATUTHCS.

Bomnpoc: onupasice Ha MaTepuaisl ypoka, Ha30BHUTE:

Kakyro 0CHOBHYO TUC(HYHKIIMIO IEMOHCTPUPYET KOMaH/a?

Kakyro muarHoCTH4ecKyr0 TEXHUKY U3 YPOKa MOKHO TIPUMEHHUTh, YTOOBI CAENATh 3Ty NUCHYHKIIHIO BU-
TUMOH /ISl BCEX YYaCTHHUKOB?

K kakoii 11enu KOMaHTHOTO KOYYHHTa OTHOCHUTCS PEIICHHUE 3TOM MPoOIeMbI?y.

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE IS OTBETA Ha IIaTGopMe 00yIeHUSI.

Bompocs! mpakTHdeckoro 3amaHus pa3MelleHbl Ha miaTdopMe o0ydeHus B INYHOM KaOuHeTe o0ydaro-
IIEeTOCH.

IMpakTnuyeckoe 3aganue Ne 97:

«1. KaxoBbl IBYCTOPOHHUE IIETH KapbePHOTO KOYYHMHTA JIUIsI COTPYIHUKA U JUIsI OpTaHU3aIin?

2. B uém 3akirodaeTcsi OCHOBHas uaes Mojaenu «Skopu kapsepsl» Oarapa llleitHa u kakoBa e€ mpakTu-
yecKas 10J1b3a B KOy4uHre?

3. Cutyanust: COTpyIHUK AJIEKCeH, TaJlaHTIMBbBII MHXKEHEP, B IIOCJIEAHEE BPEMS YyBCTBYET BBHITOpaHHE
U HEYJOBJIETBOPEHHOCTh. OH paboTaeT B KOMIIAHUH 5 JIeT, OKa3bIBAET BHICOKHE PE3YyJIbTAaThl, HO OTKAa3bIBAETCS
OT MPENTIOKEHUN NTEPEUTH Ha PyKOBOJAIIYIO JOJKHOCTB, TOBOPS, YTO 3TO «HE eroy». [Ipu 3ToM OH *kanyercs Ha
OILYIIEHHUE (ITOTOIKA.

Bormpoc: onupasice Ha Matepuansl ypoka, IPOAHAIM3UPYITE, KAKOH BEPOSITHBIN «SIKOPb Kapbephl» Y HeE-
ro MOXKET mpeobnanaTh 1 mouemy? Kakue MOryT ObITh BApHAHTHI BBIXO/A U3 3TOTO KpH3HCa?y.

OTBeThl HEOOXOAMMO MPHUKPENHTH B MOJIE U OTBETA Ha miaTdopme 00yUueHHUs.
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Bompochs! nmpakTH4ecKoro 3aaHus pa3MeIleHbl Ha miaTdopMe o0yueHHUs B IMYHOM KaOWHETe 00yJaro-
LIETOCH.

IIpakTuyeckoe 3axanue Ne 98:

«1. [Touemy 3Tam MOATOTOBKY aHAIUTUYECKUX JAHHBIX M UX BEpU(UKALUU SBISAETCS KPUTHYECKU Bax-
HBIM JUTA yCTIeXa CTPATerndecKOi Ceccum?

2. KakoBbl yHIaMEHTaNIbHbBIC OTPaHHUYEHHS KJIIACCHYECKOT0 MO3TOBOT'O IITypMa KaKk METOj[a FeHepaIiu
UJIeH Ha CTPATETUYECKON CECCUH U KAKMM 00pa30M METOJT «6-3-55 Mpeo10JieBacT KaxI0e U3 3TUX OTPaHUYCHUN ?

3. CuTyauus: Ha CTPATETUYECKON CECCUU TEXHOJIOTUYECKON KOMIaHUH T€HEPAIbHBIN TUPEKTOP MNEPBBIM
BBICKA3BIBACT CBOIO HMJICIO: «S cumTaro, 4TO HAI TJIaBHBIA CTPAaTETHUECKUN MPUOPUTET Ha Onrpkaimme 3 roma
— arpeccuBHBIN BBIX0 Ha peIHOK KOro-Boctounoii Azumy. [Tocie aToro apyrue y4acTHUKH HAYMHAIOT B OCHOB-
HOM IIpeajaratb BapUaHThl peaju3alyy 3TOM HJIEH, a abTepHATUBHbBIC HANpPaBICHUS MOYTH HE paccMaTpuUBa-
FOTCSL.

Bormpoc: onupasce Ha MaTepuaibl ypoka MpoaHaTu3UpyHTe, 4TO B 3TON cutyaruu He Tak? Kakoi koH-
KpETHBIN NPUEM (PacHIUTALINU CIIEA0BAIO0 IPUMEHHUTD, YTOOBI €T0 HEHTPAITH30BaTh 7.

OTBeTH HEOOXOIUMO MPUKPEUTH B TI0JIE U OTBETA Ha I1aThopMe 00yUeHUSI.

Bomnpockl nmpakTHYecKoro 3aaHus pa3MelIeHbl Ha TuiaTdpopMe oOydeHus B JIMYHOM KabuHeTe oOydaro-
LIerocs.

IpakTuyeckoe 3axanue Ne 99:

«l. O6’I)§ICHI/IT€, B UCM 3aK/IIOYACTCA NPUHIUITHUAIBHOC OTINYUC IICUXOJIOTUYECKOTO TPEHUHI'a OT TpaJau-
LIMOHHOM JISKIIUU C TOYKU 3PEHUSI BO3JICHCTBHSI HAa TPYU KOMIIOHEHTa 00yUeHUS: 3HAHWSI, HABBIKK U YCTaHOBKHU.

2. OnumuTe MexaHnu3M padoTsI 1ukiia Koiba B KOHTEKCTE MPOBEACHIS POJIEBOI UTPHI Ha TpeHuHTe. Kak
Ka)KJIBI{ 3Tal MUKJIA CIIOCOOCTBYET TpaHC(HOPMALIUH OTIBITAa B YCTOHYNBBIN HABBIK?

3. Curyanusi: B KOMIIAHHWH 3aIlyCKaeTCsl IporpaMMa pa3BUTHsI IUAEPCKUX KadeCcTB Ui PyKOBOIUTEICH
cpemHero 3BeHa. [lociie mpoBeAeHNs TPEHUHTA IO pe3ysibTaTaM OLEHKH Ha ypoBHe OOydeHHE yJaCTHHKH Jie-
MOHCTPHPYIOT IPEKpacHbIE 3HAHUS MOJIENIel CUTYallMOHHOTO IuaepeTBa. OmHako yepes 3 mecsia onenka 360°
moKasbIBaeT, uTo 70% pyKOBOIMTENEH MPOAOIKAIOT UCTIONIB30BATh aBTOPUTAPHBIN CTHIIb YIPABICHUS.

Bompoc: nmpoananu3upyiite BO3MOXKHBIE TPUYUHBI pa3phiBa MEXKIY YCBOCHHEM 3HAHUI M W3MEHEHHEM
noBeaeHus. Kakue 3meMeHThl TpeHHHTa MOTIIH OBITh HEIOCTaTOYHO MPOpPadOTaHBI sl 0OecTiedeHns epeHoca
HAaBBIKOB B pabo4yIo Cpeay?».

OTBeThl HEOOXOIMMO MPHUKPENHTH B MOJIE U OTBETA Ha miiatdopme 00yUueHHS.

Bormpockl mpakTudeckoro 3agaHus pa3MeIleHbl Ha miaTdhopme oOyIeHHs B JIMYHOM KaOWHeTe 00ydaro-
IIEeTOCH.

IMpakTueckoe 3aganune Ne 100:

«1. O6psacHuTe, Kak Mozens llleHHOHA-YHBEepa MOMOTaeT JUArHOCTUPOBATH MPHUYUHBI HEAI((HEKTUBHOM
KOMMYHHKAllMU B opranuzanuu. [IpuBenure npumep OM3HEC-CUTYalluH, T «IIyM» B KaHalle CBS3H MPUBEN K
CEePbE3HBIM IMOCIICACTBHSM.

2. OnmmuTe Mexanu3M padboTsl OkHa [[koxapu B KOHTEKCTE KOMaHIHOTO B3auMo/ieicTBrs. Kak pacmm-
PEHHE OTKPBITOH 30HBI BIUSET Ha 3P PEKTHBHOCTH COBMECTHON pabOTHI?

3. Curyauus: Ha TPEHUHI€ YYACTHUK OTKA3bIBACTCS BBIMOJHATH YIPAKHEHHE «AKTHBHOE CIyLIAHHEY,
roBops: «S1 M Tak Bce MPEKPacHO CIIBINIY, 3TO ITycTas TpaTa BpeMeH». [ pyIia HaunHaeT COMHEBAThCS B MOJIE3-
HOCTH TEXHHUKH.

Bomnpoc: Kak Tpenepy, ucmonssys Moaenb «AicOepr», AMarHOCTUPOBATh TUI Oapbepa M MPUMEHUTD
TEXHHUKHU M3 YPOKa, 4YTOOBI BOBJICYb YYaCTHHKA M POJEMOHCTPUPOBATH IPYIIIE IEHHOCTh MeTOaa?».

OTBeThl HEOOXOUMO MPHUKPENHTH B MOJIE U OTBETA Ha miatdopMe 00yUdeHHSI.

Bomnpockl npakTHYecKkoro 3aaHus pa3MelIeHbl Ha aTdopMe oOyueHus B IMYHOM KabuHeTe oOyuaro-
IIErocs.

IpakTuyeckoe 3aganue Ne 101:

«1. OnumnTe KoMIIoHeHTHI ypaBHeHUs bekxapna-Xappuca (D x V x F > R) u 0o0bsicHuTe, mouemy npous-
BeJIeHHE 3TUX (PaKTOPOB IOIDKHO OBITH Oombiie conpotuBieHus (R) mist ycrexa m3menennii. Kakoa ponb 6n3-
HEC-TICHX0Jora B paboTe ¢ KaXXIbIM U3 KOMIIOHEHTOB?

2. PackpoiiTe CyTh Tpex 3TanoB MoJIeNH ypasieHus naMenenusmu Kypra Jlesuna («Pa3smopaxkuBanue»,
«M3mMeHeHue», «3aMOpakuBaHNE)) C TOUKHU 3PEHHS ICUXOJIOTHYECKUX 3aay, PelIaeMbIX Ha KaKIOM U3 HUX.
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3. Curyanus: koMnanus-pazpadorunk [10 npoBoauT peopranusanunio, OObeANHSS Ba paHee KOHKYPH-
PYIOIIUX OTJENa B EAHHYIO Kpocc-(pyHKIIMOHAIBHYIO KOMaHy. DopManbHO U3MEHEHUS! OOBSBIICHBI, TPOBEICH
WHCTPYKTaX IO HOBBIM TporieccaM. [Ipoxoant Tpu Mecsiia, 1 CTAHOBUTCS OYEBHIHO, YTO COTPYTHUKHU MIPOIOI-
KarT padoTaTh MO CTapbIM cXeMaM, n30erasl B3auMOJICHCTBUS ¢ OBIBIIMMH «KOHKypeHTaMu». O0bequHeHHas
KOMaHJia CyLIeCTBYET UL Ha Oymare. PyKOBOJICTBO KOHCTaTHUPYET, YTO M3MEHEHHS «HE MPKUIIUCHY.

3ananue: ncnons3ys Moaens Kypra JleBuHa, onpenennTe, Ha KaKOM IMEHHO dTarie M3MEeHEeHHH Oblia J0-
nylieHa KiroueBas ommbka. O0ocHylTe cBoi oTBeT. Kakue Meponpustus (BO3MOXKHO, BKITFOUAs JTOTIOJIHUTEIb-
HBIA TPEHHUHT) BBl NPEAJIOKHUTE AJIS1 UCTIPABICHUS CUTYallMU U NIepeBOa M3MEHEHHI Ha CTaguio0 «3aMOpaKuBa-
HUASD 7».

OTBeThl HEOOXOUMO MPHUKPENHTH B MOJIE JUTS OTBETA Ha myiatdopMe 00yUdeHHS.

Bomnpockl mpakTHYecKoro 3a1aHus pa3MelIeHbl Ha TaTdopMe oOydeHus B IMYHOM KabuHeTe oOyuato-
IeTocs.

IpakTuyeckoe 3aganue Ne 102:

«1. Packpoiite cyTb Moaenu natu qucyHkuid komanasl [latpuka Jlencuonu.

2. Yro Takoe TexHHNKa AeOprudrHTa U KakoBa e€ poib B Iporiecce 00ydeHust KoMaHAbl 1o Iukity Komnba?
Onwuimre CTPyKTYpy MpoBeAeHuUs nedpudunra.

3. Cutyanus: B oT1ene pa3pabOTKU IpOrpaMMHOTo obecrieueHust coOpaHa KoMaHaa U3 OJecTAMNX clie-
LUAUCTOB, OAHAKO paboTa OyKcyeT. APXUTEKTOp He CIylIaeT NPeaIokKeHus pa3paboTunka, TECTUPOBIIMK I10-
CTOSTHHO HaXOJHT OIIMOKH M 3JIUT KOMaHIy, a MJIaJIIIMN COTPYIHUK OOMTCS 33ajaBaTh BONpOchkl. CoBemaHus
MPEeBPAIIAIOTCs B XaOTHYHBIE CIIOPHI HITH, HA000POT, TPOXOAST B TPOOOBOM MOTYAHHUH.

3aganue: NpoaHANM3UPYHTE CUTyalMIo yepe3 mpusMy mozaenu benbuna. Kakue posnm, ckopee Bcero, He
[IPEICTABIECHBI WK MoaByeHbl B koManzae? Kakue yrnpakHeHUs! M TEXHUKU Bbl IPEIUIOKUTE HA TPEHUHIE, YTO-
OBl cOamaHCcUpOBaTh KOMaHIHbIC POJIU U YIYYIIUTh B3aUMOACHCTBHE?Y.

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE U OTBETA Ha miiatdopMe 00yUueHHSI.

Bompocs! mpakTudeckoro 3amaHus pa3MelleHsl Ha miaTdopMe o0ydeHus B INYHOM KaOuHeTe 00ydaro-
LIEerocs.

®opMOil IPOMEKYTOUHOM ATTECTAUMU SIBJISIETCS TECTUPOBAHUE MO UTOraM Moy 13 1 oTuer no
MPaKTUKE B TPOUKAX:

1. Kakoii 31eMeHT Moe I AJIMa3 BKJII0YAaeT KOMIIETEeHIIUH U MOTHUBALMIO COTPYIHUKOB?
A) Crpykrypa

B) TexHonoruu

C) 3amaun

D) JIromu/McriomHATE M

2. Kaxoii ”HCTpyMeHT OMoraeT aHAJIM3HPOBATh BHEIHHE BO3MOKHOCTH M YIPO3bI JIsl KOMIIAHUU?
A) Mopnens Anmas

B) SWOT-ananu3

C) Monens 7-S

D) Mopgens Kupknarpuka

3. Kakue 1Ba yTBep:KAeHHs] TOYHO ONMUCHIBAIOT MPMHIMNNAILHbBIE OTJIHYHS KOYYHHTa OT MeHTOpCTBa?
Bri0epuTte 1Ba BapMaHTa OTBeTA.
A) Koy4 mgenutcst THIHBIM OTIBITOM U Ja&T TOTOBBIE PEIICHHS, 2 MEHTOP 3a1aéT BOIPOCH JUIS CAMOCTOSTEIILHOTO IIOMCKA
OTBETOB.
B) Koyu hoxycupyercs Ha pacKpBITHH IIOTEHITHANA KIIMEHTA Yepe3 BOMPOCH, @ MEHTOp IepenaéT 3HAHUS U OIIBIT.
C) Koyu paboTaet ¢ HHOUBHyaIbHBIMH 3aIIPOCAMH, @ MEHTOD CIIEAyeT TOTOBOM IMporpaMme 00ydeHHs.
D) Koyu 11 MEHTOp HCTIONB3YIOT OJMHAKOBBIE METO/IBI, HO pabOTaloT B pa3HbIX cepax Ou3Heca.

4. PykoBoauTesib rOBOpHT: «51 yBepeH, YTO Ka4eCTBO BaxKHee CKOPOCTH, IaXKe eCJIH ITO TPedyeT A0TOTHHE-
TeJILHBIX pecypcoB». Ha kakoM ypoBHe mupaMuabl uTca HAX0QUTCS 3TO yoexkaeHne?
A) Muccus
B) VOexneHus 1 HeHHOCTH
C) UneHTHYHOCTH
D) CrocobHocTH

108



5. PykoBoauTe b NOIPy:KeH B ONlePALMOHHBIC 3a1a4H, KOMaH/1a He NPosABIsAeT HHUIMATHBBI. COracHo mMo-
aenn Anmseca (PAEI), kaxoii Han0oJiee BepoSTHBIN AucOaIaHC YIIPABIeHYECKHX poJeii Ha0aonaercs?
A) Cnabo pa3sutsl ponu [IponsBoanTens n AIMHUHHCTPATOPA.
B) Upesmepno pazsutsl poin [pennpunnmarens u Marerparopa.
C) UpesmepHo pa3BuThl ponu [IponsBoantens U A MIHACTpaTOpa, cnado — [Ipeaqnpuanmarens u MaTETpaTopa.
D) Bce ponu pa3BUTH TapMOHUYHO, TIpo0OIeMa HOCUT BHEIIHUH XapakTep.

6. Kakoii HHCTPYMEHT KOYYHMHIa IIOMOIaeT PyKOBOJMTEJII0 0CO3HATH H MepecMOTpeTh KOTHUTHBHbIE
(GuabTphI (y0exkaeHus, HEHHOCTH), Yepe3 KOTOPbIe OH BOCIIPMHAMAET NMPo0jeMy, YTOObI OTKPBITh HOBbI¢ BADHAHTHI
nercTBuii?

A) Tpunnun [Tapero (80/20)
B) Kpyr komnerenuuun

C) AHanus cTelKxoNnIepoB
D) Pamounslit ananms

7. Ilpu nepexone ot 3Tana « HopmupoBanue» k 3tany « DyHKUMOHHPOBaHUE» POJib Koydya MeHsieTcsi. Kakoe
onucaHue HOBOI PoJIu HanGojee TOYHO OTPAKAET CYTh ITOr0 M3MEHEHHsI, COTJIacHO (puaocopun ypoxa?
A) Koyd nepexoanT oT HEWTpaJIbHOTO (hacHANTaTOpa K aKTHBHOMY YYaCTHHUKY JUCKYCCHH, IENISCh CBOUM KCIIEPTHBIM
MHEHHUEM.
B) Koy nepexoaut oT cTpyKTypHpOBaHHS U yNIPABICHUS MIPOLECCAMU K MUHUMAJIbHOMY BMEIIATENIBCTBY U TTOANCPIKKE
ABTOHOMHOM, 3()()eKTUBHON pabOThI TPYIIIIBL
C) Koy nepexouT OT pelieH s MeXINYHOCTHBIX KOH(DIUKTOB K (POKYCHPOBKE UCKIIIOUUTEIHHO Ha COJEPIKATEIBHBIX
3a/1a4ax, IOJIHOCTEI0 UTHOPUPYS JUHAMHKY.
D) Koyu nepexoauT ot paboThl cO BCeW TPYNION K MHANBUAYaIbHOMY KOYUYHMHIY Ka)XKJJOr0 y4acTHHKA B paMKax IpyIIIO-
BOT'O NPOCTPAHCTBA.

8. Texnuka «CucTeMHasi JUHHSI BpeMEHH» MOMOTaeT KOMaH/e NPOaHAJIM3NPOBATH NATTEPHBI ee Pa3BUTHSI.
Ha nonnMaHue Kakoii KJI104YeBOil XapakTepucTHKH GyHKIIMOHMPYIOLEeH KOMaH/Ibl, B IePBYIO 0Yepelb HANIPABJIEH
aHAJM3 ITUX NATTepPHOB?
A) Ha criocoOHOCTh KOMaH/ABI K CAMOKOPPEKIIUH ¥ THOKOCTH, TIOHUMasl, KaKhe ACHCTBUS MIPUBOIAT K ITOABEMaM, a KaKnue
— K cTlajiam.
B) Ha co3manue o0riero BuaeHUs Oy IymIEro, OTTAIKHBASCH OT YCIENTHOTO OMBITa MPOIIJIOTO.
C) Ha BbIsiBNIeHHE KOHKPETHOTO BHHOBHHKA MPOIIIBIX HEYIad U KPU3HCOB.
D) Ha noBeinieare TMYHOI OTBETCTBEHHOCTH KaXI0TO YYAaCTHUKA 3 €T0 BKJIa/l B HICTOPUIO KOMaHbI.

9. CoTpyAHUK, NPOXOAAIIUI KOYYHHT, YCICIIHO BLINOJIHIJ IJIAH Pa3BUTHUSA (04l cepTH(HKATEI,
OCBOMJI HOBbIC HABBIKH), HO CYOBEeKTHBHOE «IIPOdecCHOHATBHOE CAMOYYBCTBHE» He YIY4YIINI0Ch, 2 B HEKOTOPBIX
acmekTax yxyammniaocb. Kakoil BLIBO 0 cUTyanuu siBjsieTcs Hau0oJiee BepHbIM?
A) KoyunHr nporren Hey1auHo, Tak Kak He JJOCTUTHYT KIIIOYEBOH IOKA3aTeNb ycIexa.
B) Ilnan pa3Butus, ckopee BCero, ObUT TEXHUYECKH NPaBHIIBHBIM, HO HE OBUT 3K3HCTEHIINATIBHO BEPHBIM — OH HE 3aTpPo-
HyJ I'TyOMHHBIC MOTHBATOPHI M IIEHHOCTH COTPYAHMKA, BO3MOKHO, ObUT HaBS3aH M3BHE MM HE COTIACOBaH ¢ €ro «SIKo-
pemy».
C) CoTpyaHUK HE PHUIOKMI JOCTATOUHBIX YCHINH AJIsI BHYTPEHHUX U3MEHEHUH, U 3TO €r0 BHHA.
D) Heo0x0anMo NpoAoKUTh KOYUHHT, YAEIUB OOJIbIIe BPEMEHH MOIACPIKKE COTPYIHHUKA.

10. Kaxo¥i MeTO/ cTpaTernyeckoro anaau3za Hamoosee 3¢ ¢exTuBeH 11 oleHKH GyHIaMeHTAIbHOMH Npu-
BJIEKATEJILHOCTH HOBOM OTPAC/IM /UIsl KOMIaHUK?
A) SWOT-ananu3
B) PESTEL-ananu3
C) Mogens nsitu cun Ioprepa
D) Matpuna McKinsey 7-S

11. Ha kakoii ctagum rpynnoBoii fuHaMuku no TakMaHy TpeHep 10/15KeH BbICTYNATh B posiu Meauaropa u
MOMOraTh Ipynine KOHCTPYKTHBHO 00CY1aTh KOHQJIUKTHI?
A) ®opmupoBaHne
B) Hltopm
C) HopmupoBanue
D) Ucnonnenue

12. CpaBHHBas MOJe/IH, MOKHO BbISIBUTh UX B3aUMOI0NIOIHsAeMOCTh. Kakue nBa yrBepikaeHns TOYHO OT-
paxkaloT cBA3b Mexay nukiiom Kosoa u monenbo Kupknarpuka B KOHTeKcTe 00ecredeHHs IepeHoca HABbIKOB B
padory? BriGepuTe 1Ba BApMAHTA OTBeETA.
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A) Yposens Kupknatpuka «IloBenenue» (3) sBiseTcs IpsIMBIM CIEACTBUEM YCHEIIHOTO IPOXOXKACHUS Y4aCTHUKaMHU 3Ta-
na «DKCrepuMeHTHpoBaHue» B nukie Komnba.

B) Yposens Kupknarpuka «Peaknusi» (1) B 3HaunTensHOM crenenu Gpopmupyercs Ha srane «Pednexcns» mukia Konba,
I/Ie YYACTHUKHU OCO3HAIOT [IEHHOCTH MOJIy4YE€HHOIO OIBITA.

C) Yposens Kupkmatpuka «O0yueHue» (2) n3MepsieT YCIeHOCTh IPOXO0XKICHNS YIaCTHUKAMHU BCEX YETBHIPEX ATATIOB
nuksia Konba B pamMkax TpeHHHTa.

D) Yposens Kupknatpuka «Pe3ymsrateny (4) HanpsMyro 3aBHCHT OT KauecTBa MPOBEeNEHHOTO Ha dTarne « KOHKpeTHBII
omeIT» nMKIa Konba ynpakHeHusI.

13. CoraacHo moaeau lllenHoHa-YuBepa, YTO MOHMMAeETCs MO/ «IIYMOM» B Npolecce KOMMYHMKauuu?
A) Tonpko TeXHUYECKHE HETIONAAKH B KaHaJE CBSI3H.
B) JIto0ble moMexH, HCKaXaloIue COOOIEHNEe, BKIIIOUas CEMAHTUYECKHE PA3HOITIACHS M DMOIMOHAILHOE COCTOSHUE.
C) UckmounTenbHO HeBepOaIbHbIE CUTHAJIBI, MEIIAIONIHE TIOHUMaHUIO.
D) ®oHoBbIe 3ByKH B 0rice, HE BIUSIONINE HA CMBICT COOOIICHMSI.

14. Kakasi TexHUKa HanpasJieHa HA pa0oTy ¢ SMOLMOHAJIBHBIMU 0apbepaMu, TAKUMHU KaK CTPax U HeyBe-
PEHHOCTB, IIyTeM H3MeHeHHUs] HeraTHBHBIX YCTAHOBOK HA NMO3UTUBHbIE?
A) TlpuHINT THpaMATIHL.
B) AxTuBHOE ciymraHue.
C) Pedpeiimunr.
D) TpaH3akTHBIN aHATIH3.

15. Kakasi mocj1e10BaTeJIbHOCTD IIATr0B SIBJISIETCS NMPaBHiILHOIT B Moaean HenacuabcTBennoro Oomenust
(HHOQO) M. Po3endepra?
A) Ipocsba, Habnronenne, Yyscrso, [lorpedHOCTS.
B) Hab6nronenne, Uyscrso, [Torpebrocts, [Tpockoa.
C) YyscrBo, Habmronenne, ITorpedHocts, [Ipocnba.
D) ITotpedHoOCTH, Habmonenne, YyscTBo, [Ipockoa.

16. Kakue 1Ba MeToa u3 apceHasna 0u3Hec-ncuxos0ra HauboJee 3¢pPeKTHBHO NPUMeHATH Ha Tane «Pa3-
MOpa:KMBaHUsD» M0 JIleBUHY 17151 opMUPOBAHNS 0CO3HAHMS HE00XOAMMOCTH H3MeHeHHuii? BoiOepuTe 1Ba BapuaHTa
oTBeTA.

A) IIpoBeneHue posieBbIX UTP AJIsl OTPAOOTKH HOBBIX HABBIKOB.

B) Ucnonbe3zoBanue «KBaapara Jlexapta» 1uist aHamu3a MOCIeACTBUN Oe31eicTBusI.

C) Pa3zpaboTka crcTeMbl MOTHBALIUH JJISl 3aKPETUICHHS HOBBIX HOPM.

D) IMpumenenne «I1Ikaasl rOTOBHOCTH» ISl BEISIBIICHUS M 00CYKI€HHS IPUUUH HEYIOBIETBOPEHHOCTH.

17. Moaeas ynpasiaenns nzMeHenusamu JI:xona Korrepa neranmsupyer npouecc Jlepuna. Kakue gsa mara
U3 BOCHMH HANIPSIMYIO COOTBETCTBYIOT CTAINHU «3aMopakuBaHus» Mo JIeBUHY M HAaNpaBJeHbI HAa 3aKpenJieHue pe-
3yJbTaTOB? BhiOepuTe 1Ba BapuaHTa OTBETA.
A) Co3nanue OUTyIIeH!s] CPOYHOCTH.
B) 3akpennenne foCTIXEHNHN U JalbHEHIIee TPOABIKEHHE.
C) MHCTHTYIIHOHATH3AIHS HOBBIX MTOXO0/IOB.
D) ®opmupoBaHne ynpaBisromieii KOATUITUH.

18. CorsiacHo moaeau Kypra JleBuna, na atane «M3MeHeHune» KiI04eBoii 3ajaveii OM3HeC-IICUX0J10Ta SIB-
JIAIeTCs:
A) Co3nanvie MOTUBAIIMH K U3MCHCHUIO YePe3 OCO3HAHUE HEYIOBJICTBOPEHHOCTH TEKYIIUM ITOJIOKCHHICM.
B) CraOunm3anus HOBBIX HOPM HOBEACHUS M UX UHTETPAIUS B KOPIIOPATHBHYIO KYJIBTYPY.
C) AKTHBHas TOAIEPIKKA COTPYIHUKOB B IIpoIiecce OOYICHUS U adanTallid K HOBEIM MOJICIISIM TIOBEACHUS.
D) InarHocTrka UCKIIOYUTENFHO BHEIIHUX OPraHU3aIllMOHHBIX 0apbepOB.

19. Coraacuo moneau Iatpuka Jlencuonu, kakas 1uchyHKIuUs ABIAsAeTcs PyHIaMEeHTANBHOM, JexKauieid B
OCHOBeE BCeX O0CTAJIbHBIX NMP00JIeM KOMaHbI?
A) be3pasnuune K pe3ysibrataMm
B) YkinoHeHne oT OTBETCTBEHHOCTH
C) OtcyTcTBUE HOBEpHst
D) bosi3up KOHGINKTOB

20. Kakoii Bonpoc siBj1sieTcsl KJI04YeBbIM Ha 3Tamne «1 4ro?» (BeIBoabI) B CTPyKTYype Aedpudpunra?
A) «Kakne uyBCTBa BBI HCIIBITHIBAIM BO BPEMs YIPaKHEHUS ?»
B) «KaxoBbI OBUTH BaIlld OMIATOBEIC JCHCTBUA?)

110



C) «Kakoit o0mTHii IPUHITKI YCIICITHOTO B3aUMOICHCTBHS MBI MOXKEM BBIBECTH M3 STOTO OIBITA?)
D) «Kak MBI IpUMEHHUM 3TOT BBIBOJ] B pabOTe HAJ MPOEKTOM «X» Ha CIICAYIOIICH Heaene?»

[TpomexyTouHas arTectanys B popMaTe TECTUPOBAHUS OLIEHUBAETCS KaK «BBIIOJIHEHOY, €CJIU COOII0Ie-
HBI Bce TPEOOBaHMUS K TECTOBOMY 3a7aHuI0. Kputepun oneHnBaHus: JJ1s 3a4eTa He0OX0AMMO BEPHO OTBETHUTH Ha
16 BonpocoB u3 20. KonnuecTBo NONBITOK Ha MPOXOKIAEHNUS TECTUPOBAHUS: 2.

Bomnpocel TecToB pasMerieHsl Ha IuaTGopMe 0OydeHHs B JIMYHOM KaOWHeTe oOydaromierocs. TecTsl
MPEICTaBICHBI B JCKTPOHHOM BHJE. TecThl MpeanoiararoT BEIOOp MPAaBUIBHOTO OTBETA W3 TPEITIOKEHHBIX
BapuaHTOB. OIIEHKA BHIITOJHEHUS TECTA IPOUCXOAUT aBTOMAaTHYECKH. Pe3ynbTaTel TecTHpOBaHHUS (OPMUPYIOTCS
aBTOMATHUYECKH.

[Tpu noaroroBke oT4eTa HEOOXOAUMO OPUEHTHPOBATHLCS HA CIIEITYOIIE BOPOCHL:

- 17151 IPaKTUYECKOT0 OCBOEHHSI TAKOI'O MHCTPYMEHTA KaK KOYUHHT, 00ydaromuMcst peasaracTcs mpo-
Bectu 3-5 ceccuit B popmare Tpotiku (mapsr). [Ipu sTom pekomeHmyercs noOsBath B ponu Koyda, Knmenra n
Ha6monatens. [locie HeoOX0AMMO OATOTOBUTH OTYET O MPOBENEHHON CECCHH, TIe 00yJalOIHMiics BhICTyIal B
ponu Koyua, onupasich Ha MIpUBEAEHHYIO B 3aaHUH CTPYKTYpPY OTUETA.

[Ipu moAroToBKE OTUETA PYKOBOJACTBYHUTECH PEKOMEHIYEMBIMHU TPEOOBAHUSIMH K OTUETY, Pa3MelleHHbI-
MH Ha Tiatdopme.

[TpomexyTounas aTtecTauusi B (opmare MOATOTOBKH OTYETa OLIEHMBAETCS KaK «BBHIMOIHEHO», €CIIH
COOJIFO/IEHBI BCE TPEOOBaHUS K YKa3aHHOM 3aaHUIO.

Kputepun ouennBanus: Bce TpeOOBaHSI BHITIOTHEHBI IPABHIIBHO B TIOJTHOM 00BEME.

OuennBaHue: 324€T/HE3aYET.

Y4eOHo-MeToAUYECKHEe MATEPHAJIbI MOLYJIS:

Y4eOHO-MEeTOUUECKas IIOMOIIL 00YYarOIMMCs OKa3bIBaeTCsA B (hopMe JUCTAHIMOHHBIX WHIMBHIYallb-
HBIX U (WJIK) TPYNITOBBIX KOHCYJIBTAIUH aBTOPOB MPOTrPaMMBI U TyTEM pa3MEIleHUs Ha OHJIaiH-TUIaThopMe Co-
OTBETCTBYIOIEro KOHTEeHTa /1151 CaMOCTOSATENNLHOTO U3YUCHUS:

- BUJIEO-JIEKIINH;

- KOHCITEKTEI K BHJICO-JIEKIIHSIM;

- PAKTUKYMBI JUUISI CAMOCTOSITEIILHOW OTPAOOTKY IMOTYYCHHBIX 3HAHUM.

Padouyasi nporpamma. Moayab 14. Pa6orTa ¢ KOHDJIUKTAMH.

Heas moayns — obecrieueHrne HaBBIKAMH BRIOMPATh CTPATETHH PEIIeHNsT KOH(QIIUKTOB, pa3pemaTh KOH-
(IMKTBI, MPEAYIPEXkKAATh UX, OCBOCHHUE POJIM MEAMATOPa KOH(IUKTOB.

3agaum:

- PacKpbITh OOBEKT U MPEAMET UCCIIETOBAHUS KOH(DIUKTOIOTHHY;

- H3yYNTh OCHOBHBIC METOJIBI N3yUYeHUS KOH(INKTOB;

- OCBOUTH KJacCU(UKAUN KOH(PIUKTOB M UX THIIBL;

- HayYUThCS MPUMEHSTH 3HAHUS JJIsl aHATIN3a U TUaTHOCTUKH KOH()JIMKTOB;

- PacKphITh CTPYKTYPY B JTUHAMUKY KOH(INKTOB;

- U3YYHUTh METO/IbI AMATHOCTUKH KOH(IUKTOR;

- HAyYUThCS BBISBISATH MPUYUHBI U TPEATIOCHLTKH KOH(IUKTOB;

- OCBOWTH HAaBBIKH OIIEHKH [NTyOUHBI U OCTPOTHI KOH(IIUKTA;

- PaCKpBITh TAIbl Pa3BUTHS KOH(JIMKTA,

- U3YYHTb CTPATETUU NPSAYIPESKICHUS U pa3peIICHUs] KOH(IUKTOR;

- Hay4YUThCS BHIOMPATh U IPUMEHSTH ONTUMAIILHBIC CTPATETUN pa3pelieHns] KOH(INKTOB;

- OCBOUTH HaBBIKH yIIPaBJIeHUS KOHMINKTAMA Ha Pa3HBIX dTAIlax;

- PacKpbITh MPUPOIY U OCOOCHHOCTH BHYTPHUIIMYHOCTHBIX M MEKJIUYHOCTHBIX KOH(JIUKTOB;

- U3YYHTh IPUYUHBI U MTOCIEACTBHUS TAKUX KOH(IUKTOB;

- HayYUThCS aHAIH3UPOBATh U JUATHOCTUPOBATH BHYTPUINYHOCTHBIE W MEKITMYHOCTHBIE KOH(IIUKTEHI;

- OCBOMTbH METO/bl UX NPEAYIPESIKICHHUS U Pa3pPEIICHNUS;

- PacKpBITh MPUPOTY U OCOOCHHOCTH TPYIITOBLIX KOH(IUKTOB;

- I3YYHTbH IPUYUHBI U TTOCIEACTBHS TPYIIIOBEIX KOH(IUKTOB;

- HAYIUTHCS aHATM3UPOBATh U JHATHOCTHPOBATEH TPYTIIOBBIC KOH(MIUKTHI;

- OCBOUTH METOJIbI YIIPABJICHUS ¥ pa3pelieHUsI TPYIIOBBIX KOH(JIUKTOB;

- PacKphITh CYIIIHOCTD U 33Ja4¥ METUAINHA KOH(IUKTOB;
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- U3YUYUTH MMPUHOUIIBI U MCTOAbl MEAUAIINH,

- HAY4YUTBCA OPraHMU30BbIBATh U IPOBOAUTH NPOLEAYPHI MCANAIINN
- OCBOUTH HAaBBIKH HOCpeZ[HPI‘ICCKOﬁ JACATCIPHOCTH B KOH(bJII/IKTHI:IX CUTyalusix.

O0Bem moayns:

Ne HaumenoBanue tem u mo- | O6mast Tpy- Buab! yueOHbIX 3aHATHIA, y4e0- DopMbI KOHTPOJISI

3a- nynei JN0EMKOCTh, B HBIX padoT

HA- aKaj. gac Jleknunu | Ilpaktuka | Camocr.

THS padoTa

1 OO0BexT, npeaMer u Metonsl | 1,5 0,5 0,5 0,5 IIpakTruyeckoe 3ananue
UCCIICIOBaHHS KOH(IUKTO- Nel03
JIOTUH

2 XapakrepucTuKa U JUarHo- 1,5 0,5 0,5 0,5 IIpakTruyeckoe 3ananue
CTUKA KOH(MJIMKTOB Nel04

3 PasBurne xoH(DIHKTA, €TO 1,5 0,5 0,5 0,5 IIpakTruyeckoe 3ananue
MpeaynpexaeHUE U CTpa- Nel05
TETHsI pa3pelICHHS

4 BryTtpunnaaoctHeie u Mex- | 1,5 0,5 0,5 0,5 IIpakTrueckoe 3amanue
JMYHOCTHBIE KOH(IUKTHI B Nel06
OpraHu3aIu

5 I'pymma 1 KOH(IUKT B Op- 1,5 0,5 0,5 0,5 [IpakTudeckoe 3aganue
raHu3aIuu Nel07

6 Menuarust KOHQJIUKTOB 1,5 0,5 0,5 0,5 [IpakTudeckoe 3aganue

Nel08

7 TecTupoBaHue 110 UTOram 2 - 2 - IIpomexyTouHas at-
MOJTYJISt TecTalus

HUTOI'o: 11 3 5 3

Coaepsxkanue nporpaMmai:

3anarue 1.

OOBEKT, MPEIMET U METOIBI
HCCIIeIOBaHMS KOH(IUKTOIIO-
rau

Buoeo-nexyus

[onsiTre KoH(IHUKTA U ero 37aeMeHThl. OOBEKTHl U CyOBEKThl KOH-
¢mkTa. MeTo/p! BBISIBICHHS U UcciIeoBaHus KOHQIUKTOB. OOBEKT
KOH(JIMKTOJIOTHH — 3TO CaMH KOH(QJIUKTHI U CBSI3aHHBIE C HUMH
siBiieHus. [Ipenmer ucciaenoBaHus -IIPUYMHBL, IPUPOJIA M HOCIe-
cTBHs KOH(IMKTOB. OCHOBHBIE METOJIBI MCCIIEOBAHMS: Halmoe-
HHE, 3KCIIEPIMEHT, MOJICJINPOBAHIE, aHAIN3 IOKYMEHTOB.
Kondnukromoruss u e€ cBA3p C IICHXOJNOTHEH, COLUONOTHEH U
yTpaBlIeHHEM. 3ajada HCCIEIOBATeNsd — BBIIBUTH NPHUYUHBI H
MPEJUIOKUTD CITOCOOBI PEIICHMS KOH(DJIUKTOB.

Ilpaxmuxa IIpakTuueckoe 3aganue Nel103

Camocmosi- - Korncnext «O0BeKT, MpeAMeT M METO/IBI CCIICAOBAHIS KOH(IHK-
menvbHas pabo- | TOJOTHI».

ma

3ansTue 2.
XapakTepucTHUKa U JUAarHOCTH-
Ka KOH(JINKTOB

Buoeo-nexyus

JluarHoctrka BO3MOHBIX HMCTOYHUKOB KOHGIMKTOB. [nyOokwmii
aHaIM3 KOHQIUKTHBIX cuTyanmid. [lpenBapuTesnbHas OLEHKa CTe-
TIEHN ONTACHOCTH KOH(IMKTA. KOHGIUKTHI 1 nX KiaccuduKanus mo
MpuYrMHaM, Macmrabam ¥ mociaencTBUsM. [TpuunHbl KOH(QIMKTOB!
JUYHOCTHBIE, MaTepUaNIbHBIE, CTaTycHble. CTENEHb HHTEHCUBHOCTH
KOH(JIMKTA OT HE3HAYMTENHHBIX CTOJIKHOBEHHH 1O TIIyOOKHMX aH-
TaroHU3MoB. JnarHoctuka: cOop MHGOPMAIMU M BBIBICHUE TIIY-
OMHHBIX TPUYNH KOH(INKTA. BaxkHOCTH BOBpEMs 3aMETUTH paHHHE
MIPU3HAKH Ha3pEBAIONIETO KOH(IINKTA.

Ilpaxmuxa IIpakTuueckoe 3aganue Nel(04

Camocmos- - Koncnekr «XapakTeprcTHKa U JUarHOCTHKA KOH(IUKTOBY.
menvHas pabo-

ma

3ansaTue 3.

Pa3Butne koH(IHUKTa, €ro
NpeAyNpexIeHUEe U CTPATETUsI
paspenieHust

Buoeo-nexyus

Jloruka pa3BuTus KOH(MIMKTA. I[IpOrHO3MPOBAHHE BO3MOXKHOIO
ucxona KOH(bHHKTa. PanHee BBISIBIECHUE IIPU3HAKOB Hadajla KOH-
¢mmkra. Ctamuu 3aposKAeHUs, dCKaIAMK U pa3pelieHus KOH(IMK-
Ta. DTan 3apoXJICHUS M MPEAOTBPAINCHHE JaIbHEHIero odocTpe-
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Hust. OCHOBHAs CTpaTerus pa3peuieHrs — KOMIIPOMMCC, YCTYNKH
WM COTPYAHUYECTBO. MeTO 1l UTHOPUPOBAHHUS U MTOJIaBIECHUS KOH-
¢umkTa. VIHTErpaiys HHTEpecoB BCEX CTOPOH.

Illpaxmuxa ITpaktuyeckoe 3amanue Nel05

Camocmos- - KoucnekT «Pa3Butne KOH(JIHMKTA, €r0 MPEIyNPEKICHUE U CTpa-
menbHas pabo- | TETUS Pa3peIICHUS.

ma

3ansTue 4.
BHYTpUIHYHOCTHEIE U MEKITAY-
HOCTHBIE KOH()JIMKTHI B Opra-
HH3AIUU

Buoeo-nexyus

Bunsr konmukToB n ux cnenuduka. [lytu yperymupoBaHus cro-
poB u pasHornacuid. [IpegympexneHne pa3oOmEHHOCTH B KOJUICK-
THBe. BHYTpMINYHOCTHBIE KOH(IUKTHI M CBS3h C BHYTPCHHUM
HaIpsOKCHWEM YeJoBeKa. MEeXIJIMYHOCTHBIE KOH(IIMKTHL. YacThie
MIPUYUHEI - Pa3IUYus B MHTEpecax, MesIX WX B3MIAgax. BHyTpu-
JUYHOCTHBIE KOHQIMKTHI U CHIDKEHHE pab0TOCTIOCOOHOCTH M YXY/I-
HICHHE HACTpOeHUs. PaspenieHne MeKIHYHOCTHBIX KOH(JINKTOB.

Ilpaxmuxa IIpakTuueckoe 3amanue Nel06

Camocmos- - KoHcriekT «BHYTPHMIIMYHOCTHBIE U MEXIIMYHOCTHBIE KOH(INKTHI
menvHas pabo- | B OpraHU3aLMNY.

ma

3anarue 5.
I'pymma u KOHQIUKT B OpraHu-
3alun

Buoeo-nexyus

Ponb popmanbHBIX 1 HEQOPMaNBHBIX JIMAEepoB. MoOunu3anus ycu-
Iui uneHoB rpymnnsl. POpMUPOBaHHE KOHCTPYKTHBHOIO B3aUMO-
neiictBus. ['pynmna kak oObeIMHEHHE JIIOAEH ¢ OOIMMHU MHTepeca-
MU ¥ nemsiMi. KoH(IUKTEI pa3HOTo ypOBHS MEXKAy WIEHaMH IpyI-
el [IpHYMHEL: HEZOCTaTOK PEcCypcoB, HECOOTBETCTBUE OXHIAHUH
n poneii. Kak B OonpIIMHCTBE ciydaeB KOH(UIMKTHI JETKO paspe-
IIAI0TCST yCHIIMSIMA pykoBoauTens. Ilomomp mpodeccnoHambHOTO
TICHXOJIOTa MJIM TPEHEpa.

Ilpaxmuxa IIpakTuueckoe 3aganue Nel07

Camocmos- - Koncnexr «I'pynma u KOHQIUKT B OpraHU3aIim.

menvHas pabo- - TlomaroBsiii crieHapuii (HaCHINTAIMOHHONW CECCHH ISl pabOTHI ¢
ma TPYIIOBBIM KOHMIHUKTOM.

3ansitue 6.
Menuanyst KOHQIUKTOB

Buoeo-nexyus

IIpouenypa mocpenHuyecTBa W yperyjaupoBaHue crnoposn. Jloro-
BOPEHHOCTb CTOPOH IyTEM IOCPEAHUYECKOHN nesTenbHocTH. Hop-
MaTHBHas 0asza peryjaupoBaHusi KOH(IMKTOB. Meamaims — 3TO
(dopMa anbTEpHATHBHOTO pa3pelleHusi KOHQIIMKTOB. Kak Tperbs
CTOpOHa (MenuaTop) MOMOraeT CTOPOHAM IPHUHTH K COTJIAIICHHMIO.
Lenp Meananuy — BOCCTAHOBUTH MUP U TAPMOHHUIO B KOJUIEKTUBE.
YBaXUTENbHOE OTHOLIEHHE K 00enM cropoHaM. OKOHYaTeIbHOE
corjameHue.

Ilpakmuxa IIpaktraeckoe 3aganne Nel(08

Camocmosi- - Koncnekr «Menuaiust KOHQIHKTOBY.

menvHas pado- - [IpakTHyecKkre TEXHUKA MEANATOPA U TIPOBEICHUE METHUAITHH.
ma

OueHoYHbIEe MaTepHAJIbI
B Monyne npenycMoTpeH TeKyIHuid KOHTPOJIb ¥ IPOMEKYTOUHAs ATTECTALUS.
DopMoii TeKyIIero KOHTPOJIS SIBISIOTCS IPAKTHUECKUE 3aJaHus:

IpakTuyeckoe 3aganue Ne 103:

«1. Onummre Tpu KoMnoHeHTa « TpeyronbHIKa KOH(IUKTay 110 ['anTyHTy U MpUBEIUTE MO OJHOMY ITPH-
Mepy Ka)Ior0 KOMITOHEHTa B KOHTEKCTe paboUeid cpeibl.

2. HazoBuTe M KpaTKo oXapakTepu3yiTe 4eThbIpe OCHOBHBIX METOJ1a BBISIBICHUS M HCCIEIOBaHUSA KOH-

(bIMKTOB B OpraHHU3aIINY.

3. Curyauus: nBa BeoyIyx MEHeIpKepa 1o mpoaaxam, Visan n Onbra, Bceraa KOHKYPUPOBAIU 3a IUIEP-
cTBO B oT/Iene. KOH(MIHUKT OBUT CKPBITHIM: OHU XBaJHMJIHM YCIIEXU APYT JIpyTa MPH BCeX, HO B IPUBATHBIX Oecenax
C PYKOBOJCTBOM HaMeKaJu Ha OmHMOKHM KOHKypeHTa. CHTyalusi W3MEHHJIach, KOTJla TeHEePaJbHbBIM AUPEKTOP
00BSIBUJI O BAaKaHCHU HadalbHUKA oTaena nmpoaax. Ha ninanepke MBan my6aunuHo 06BuHmI OJbry B TOM, YTO OHA
«TIepeMaHnIIa) eTo KII0UEBOT0 KJINEHTAa, CTIOJIb3YsI HEATHUHBIE METO/IBI.

3agaHue: poaHATU3UPYHTE TUHAMUKY KOH(IUKTA:

Kakoii dakTop npusen k nepexony KOHQIUKTA U3 CKPHITOH (OPMBI B OTKPHITYIO?
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K kakomy ctmito noeneHus no mojaenu Tomaca-Kunmanna nepemen FiBan cBouM myOIudHBIM 00BHUHE-
HHUEM 7.

OTBeTH HEOOXOIUMO MMPUKPEUTE B TIOJIE U OTBETA Ha aThopMe 00yUdeHUSI.

Bonpock! nmpakTHYecKoro 3aJlaHus pa3MeIleHbl Ha TiaTdpopMe 00yueHHUs B IMYHOM KaOUHETe 00y4aro-
mierocsl.

IpakTuyeckoe 3aganue Ne 104:

«1. Kak Mozens «AiicOepr» HIUTIOCTPUPYET Pa3pbiB MEKAY MO3ZULMIMU U MHTEPECAaMH CTOPOH B KOH-
(hukre?

2. OxapakTepu3syiTe Tpr OCHOBHBIC (ha3bl dcKananuu KoHumKTa mo Mojaenu . [mazmns.

3. Cutyauus: B IpOCKTHOW KOMaH/e, paboTalolel Ha/l 3allyCKOM HOBOTO MPOJYKTa, HECKOJIBKO HelleNb
Ha3pEeBAJIO HAIPSDKEHUE MEXAY THMIIHIOM AHHOW M cTapimuM paspaboTdnkom [leTpoM u3-3a CpOKOB W TPHO-
puTeToB 3axa4. MIx pazHoriacus, KOTOpble CHavajla BEUIMBAJIHICH B )KapKHE CIIOPHI Ha TUTAaHEPKaX, TEeMePh BBIIIIIH
3a paMKu uXx auanora. [leTp Hauan akTMBHO )KajloBaThCs JPYTUM WiEHAM KOMAaH[bl U PYKOBOJIUTENIO CMEXHOTO
OTJIeJ1a Ha «HEKOMIIETEHTHOCTh U aBTOPUTAPHOCTE» AHHBI, CTPEMSCH 3apyUUTHCS UX MOAAEPKKON. AHHA, B CBOIO
ouepe/b, MPOBella 3aKPHITYI0 BCTPEUY C JOSIBHBIMHU € COTpYIHWUKaMH, TJe O0CYyIuiIa, Kak «HeHUTpaln30BaTh
necTpykTuBHOe BinsiHue [leTpa Ha koMaHy». Ha o01meit Bctpede npy o0CYKASHNN OYepeHOTO CphIBa Jeai-
Ha [letp myOnuuno 3asBun: «[Ipu TakoM pyKOBOACTBE, KOTOPOE HE CIIOCOOHO CIIBIIIATH SKCIEPTOB, Y MPOEKTa
HET OyIyIIeroy.

Bomnpoc: npoananuzupyiTe CUTyalllIO U ONPEJEIUTE, Ha KAKOM CTaJIuM dCKanaluu 1o I 1a3mo HaxoauT-
cs1 naHHbI KoH(IUKT. OOOCHYHTE CBOM OTBET, yKa3aB KOHKPETHBIE TPU3HAKU U3 Kelcay.

OTBeTHl HEOOXOAUMO MPUKPENIUTH B TI0JIE UL OTBETA Ha IaTopMe 00y4eHHsI.

Bormpockl mpakTudeckoro 3agaHus pa3MeIleHsl Ha miaTdhopMe oOyIeHHs B JIMYHOM KaOWHeTe 00ydaro-
IIEeTOCH.

IMpakTueckoe 3aganune Ne 105:

«1. B yeMm 3akirodaercs KIFOUEBOE pa3IMure MEX/Y JJATCHTHOW M OTKPHITOH (ha30il KOH(IUKTA C TOUKH
3pEHHS IOBEACHUS YIACTHUKOB?

2. [louemy crparerust KOMIPOMHUCCA, HECMOTPS Ha CBOIO MOMYJISIPHOCTD, YaCTO HE MPUBOAUT K TIOTHOMY
1 yCTOWIUBOMY pa3peIIeHui0 KOHGIIKTa?

3. KondaukT Mexmy IByMs MEHeIKepaMu Mo MpoAaxaM, MPEeTeHIYIOIMMH Ha OAHOTO MEePCIEeKTHBHO-
ro KJIMEHTa, IepeuIén B OUHBIA COp Ha o0LIeM coBeIaHud. PyKoBoIUTENb OTAENA MPOAaX TPpeOyeT MOBIUSITH
Ha cutyanuio. Kakyto crpareruto mo moaenu Tomaca-KunmmeHa ciieflyeT mpUMEHUTH B MIEPBYIO O4Yepeb U T0-
qemMy?».

OTBeThl HEOOXOIMMO MPHUKPENHTH B MOJIE U OTBETA Ha miiatdopMe 00yUueHHs.

Bompocs! mpakTudeckoro 3amaHus pa3MelleHbl Ha miaTdopMe o0ydeHus B INYHOM KaOWHeTe o0ydaro-
ierocsl.

I[IpakTnueckoe 3aganue Ne 106:

«1. OmmmuTe cyTh MoJenu «cuoBoro nojis» K. Jlenna. KakoB mpakTHUIECKUi alnropuT™M pabOTH OM3-
HEC-TICHXO0JIOTa C KJIMEHTOM C HUCIIOJIB30BAaHUEM STOH MOJIENU ISl pa3pelieHus] BHY TPUIMYHOCTHOTO KOH(DIHK-
Ta?

2. KakoBsI KJ1t04YeBbIe cTaauu MeTona cTtpykrypupoBanHoro pemenuss DECIDE u kakyro nens npecine-
IyeT KaXK/1asi i3 HUX B TIPOLIECCE METUAINN MEXITUIHOCTHOTO KOH(IIUKTA?

3. Curyanus: B [T-komMmanun KOH(QIUKTYIOT PyKOBOAUTENb OTAeNa pa3paboTku AJieKcel U pyKOBOIH-
TeNnb otAena MapketuHra Onbra. Allekcell HacTanBaeT, YTO BCE HOBbIE (P)YHKIIMU MPOIYKTA JOJDKHBI OBITH TTOJ-
HOCTBIO JOpabOTaHbl B MPOTECTUPOBAHBI Tiepea penn3oM. Onbra TpedyeT BHITYCTUTh OOHOBJICHHE KaK MOYKHO
cKopee, 4ToOblI OmepeIuTh KOHKYpPEeHTOB. [IeperoBopsl 3aluiM B TyNHK, KaxIasi CTOPOHA OOBHHSET APYTYIO B
HEMOHMMaHUM Ou3Heca.

Bompoc: ncrionesys monens @umiepa u KOpu, onpenenure, B 4€M 3aKITFOYAIOTCS TTO3UIMH U KaKOBBI MO-
T'yT OBITh HCTHHHBIE HHTepechl Anekcest M Onbru. Kak On3zHec-ncuxoinor MoKeT HOMOYb UM BBIATH H3 TYITHKA?».

OTBeThl HEOOXOIMMO MPHUKPENHTH B MOJIE U OTBETA Ha miatdopme 00yUdeHHUsI.

Bompocs! nmpakTudeckoro 3amaHus pa3MelleHsl Ha miaTdopMe o0ydeHus B INYHOM KaOuHeTe o0ydaro-
Ierocs.

IIpakTnuyeckoe 3aganue Ne 107:

114



«1. Kak mozmens GRPI momoraer cucremMatn3npoBarh JUArHOCTHKY MPHUYMH TPYHIIOBOTO KOHQIUKTA?
OnuimnTe JOTUKY IBUKEHHS IO YPOBHAM 3TOM MOJEIH.

2. [Touemy pacxoxzaeHue Mexry GopManbHbIM U He(hOPMAIbHBIM JIMAEPOM SBIISIETCS KIACCUUECKON TOY-
KOH MMOTEHIIMAIBHOTO TPYIIIOBOr0 KOHQPIUKTA?

3. Cutyanus: mpoeKkTHash KOMaHJAa, CO3JaHHas Ijsl pa3paOOTKH HOBOT'O MOOHMJIBHOTO NPHJIOXKEHUS, HE
MOXET BBIMTH Ha CTAaOMIIBHBIN TeMI paboThl. J[n3aifHephl CO3AaI0T MaKeThl, KOTOPHIE, TI0O MHCHHIO pa3paboTdu-
KOB, HEBO3MOXXHO pean3oBaTh B CpoK. Pa3paboTumku BHOCAT M3MEHEHHUs B (DYHKIMOHAJN, HE MpEAyHpexaast
MEHeIKepa MPOEKTa U TECTUPOBIIUKOB. MeHeKep NMPOeKTa MOCTOSHHO CTAJIKUBAETCS C TEM, YTO COTPYIHUKU
ca0OTUPYIOT €XKEJHEBHBIE CTEHAAIIBI, TOBOPS, YTO OHU «HE3(P(PEKTUBHBI M1 OTHUMAIOT BpeMs». CPOKH IO HPOEK-
Ty TOPST, MOPAJIBHBIN yX B KOMaHJI€ HU3KUI.

3apanue: ncnonb3ys Mmonenb GRPI, nuarnoctupyiite mpobiemsl B mpoekTHOH koMane. OObSICHUTE, KaK
mpobjeMa Ha OJHOM YPOBHE MOAEIHM MOIJa HMOTSHYTh 3a coOOW mpobiembl Ha mocienyromux. [Ipemnoxure
[I€PBOOYEPETHBIE MEPBI I CTAOMIIN3ALUN CUTY ALy,

OTBeThl HEOOXOJUMO MPHUKPENHTH B MOJIE U OTBETA Ha miiatdopMe 00yUueHHSI.

Bomnpockl npakTHYecKkoro 3agaHus pa3MelieHbl Ha aTdopMe oOyueHHs B IMYHOM KabuHeTe oOyuato-
LIETOCs.

IIpakTuyeckoe 3ananue Ne 108:

«1. B uem 3akirovaercsi IpUHIMITHATILHOE OTIIMYUE METUAIINH OT CyIeOHOTO pa3ouparenbeTBa’?

2. Kakue YCTBIPC 0a30BBIX NnpuHIOUIIA MEAUAILIUN U TTIOYEMY Ka)K)IBIfI U3 HUX KPUTHUYCCKH BaXXCH IJIA yCIIC-
Xa IMponeaypsI?

3. Curyanus: 1Ba pyKOBOJIUTEINS OTIEIOB — HAYaIBHUK OT/Eja MPOJaX W HAaYaJbHHUK OTIAeNa paspa-
00TKM — KOH(MIUKTYIOT M3-3a IIPUOPHUTETOB B padore. [Ipomaxku TpeOyOT OBICTPOTO BHEAPEHUS HOBBIX (DYHK-
LU ISl KITHEHTOB, pa3paboTKa HacTauBaeT Ha KauecTBe KO/a M COONIOJIEHUH CPOKOB TecTHpoBaHus. KoH(IHuKT
JIOIIEIT I0 OTKPBITOTO MMPOTUBOCTOSHIS, UX MTOYMHEHHBIC HAYaH Ca0OTHPOBATH COBMECTHBIC 3a/1a4H.

3ananue: pazpaboTaiiTe TIaH MOATOTOBKH K Meauanuy. Kakne KirodeBble aclieKThl He0OOX0MMO YUECTh
Ha JTare NpeJABapUTeNbHBIX HHTepBbIo? Kakue Texuuku Menuanuu OynyT HanOonee 3Q(eKTHBHBI Ha TIEPBBIX
JTanax COBMECTHOM CECCUU?».

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE U OTBETA Ha IaTgopMe 0O0yIeHHsI.

Bormpockl mpakTudeckoro 3agaHus pa3MeIeHsl Ha miaTdhopMe oOydIeHHs B JIMYHOM KaOWHeTe o0ydaro-
mierocs.

DopMOil MPOMEKYTOUHOM aTTECTAIUM SIBIISIETCS TECTUPOBAHUE 110 UTOram MoayJis 14:

1. Yro ABIsIeTCA NPEeAMETOM KOHPJINKTA?
A) KonkperHast MaTepuaibHasl WM yXOBHAs IEHHOCTH, U3-3a KOTOPOH BeJeTcsi 6opbda
B) Croponsl, HenmocpeICTBEHHO BOBJICUEHHBIE B TPOTHBOOOPCTBO
C) OOBEeKTHBHO CyIIECTBYOMIast IPOOIeMa, BHI3BIBAIONIAs PA3HOTIIACHS
D) KonkperHoe nieicTBre, KOTOpoe 3amyckaeT (hazy OTKpPBITOro NpOTHBOOOPCTBA

2. Kaxoii 13 KOMIIOHEHTOB He BXOAUT B TPeYroJibHUK KOH(pauKkTa I'anTyHnra?
A) TloBenenue
B) IlpotuBopeuns
C) Pecypcst
D) YcranoBku

3. Kaxkune nBe ocu cocraBiasiior ocHoBy Mmojeau K. Tomaca—Kunmanna?
A) ATpeccuBHOCTb U ITACCHBHOCTD
B) HacToiumBOCTh M KOOTICPATHBHOCTH
C) DMOIMOHATIBHOCTD U PAIIMOHAIBEHOCTD
D) AXTUBHOCTH M PEAKTUBHOCTD

4. CoraacHo moaeau dckagauuu @. I'nazns, paza «Beiurpars-IIpourpars) BKIOYAET CTATUM:
A) Hanpspxenue, n1e6atol, ea BMECTO CIIOB.
B) Crpaterus yrpo3, orpaHu4eHHbIE YAaphl, TOTAJHOE YHHUTOXKECHHUE.
C) IloctpoeHue Koanuuui, oTepst U, CTPATETUS YTPO3.
D) le6athl, mocTpoeHne KOAIUIHHN, TOTeps JIUIA.
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5. Ha kaxkoii cragum 3ckajanuu KoHGIuKTa 1o I'1a3,110 cTOpOHBI EPEXOAST OT CJI0B K el CTBUIM, J1e-
MOHCTPHPYSI NACCUBHYIO ArPeCCHI0 UM caA00TaMXK, HO elllé COXPaHAs BO3MOKHOCTb OTHOCHTEJIBHO JIETKOI0 ypery-
JIMpoBaHus?

A) JleGaThI.

B) Jlema BMecTO CJIOB.

C) IlocTpoenue KoOANUIHIA.
D) Crparerus yrpos.

6. Kakoii HHCTPYMEHT JHATHOCTHKH KOH(IMKTOB NpeanoJaraeT aHajJu3 NPUYHH N0 KaTeropusam Jlroau,
IIpoueccwl, Cpena, Ynpapiaenue?
A) Monens Tomaca-Kniamana
B) Texnuxka I1a1h mouemy
C) Mogenp Aiicoepr
D) Anarpamma Mcukasa

7. CoriiacHO MaTpHIIe CTEHKXO0/11ePOB, KaKasi TPYyIINa yYaCTHHKOB KOH(JIMKTA 00,1a1aeT Han00JILIINM I10-
TEHIMAJIOM /ISl 000CTPEHHs CUTYAIMH U TPedyeT He3aMe/UINTeILHOT0 BMelaTe/IbcTBa?
A) Huskas cuma / Huskwit nHTEpEc
B) Huskas cuna / Beicokuii naTepec
C) Bricokast cuita / Huskwuii uaTepec
D) Bricokas cuna / Beicokuii uHTEpEc

8. Ctpaterus «36eranue» B moaean Tomaca-KuiimeHa siBjisieTcsl IPA3HAKOM ¢J1adocTH U Hed(ppheKTHB-
HOCTHU. B kakux cuTyanusx eé npuMeHeHHe, HAMPOTHB, MOKET ObITH MPO(ecCHOHAILHO ONPABIAHO?
A) Korna mpenMeT criopa KpaifHe Ba)KCH ISl CTPATEI MU KOMITAHHH.
B) Korma Heo0X0IMMO HEMEUICHHO 3aIIUTUTh KPUTHYCCKH BaXKHBIC HHTEPECHI.
C) Korna BoBnedeHe B KOHPIUKT HECET OOIBIINE PUCKH, YeM TOTCHIMANBHAS BRITOA, FITH KOT 1A HY)KHO BpEMsI IS
OCTBIBAHUS IMOIHIA.
D) Korna ectb BO3MOXHOCTB OBICTPO TOOUTHCS B3aMMHBIX YCTYIIOK.

9. Ha cTagnu JJIaTEHTHOT0 KOH()JIMKTA OIMH M3 NOTeHIHATBHBIX YYACTHHKOB 0CO3HAET MPOTHBOpeYHe H Ha-
YHHAeT YMOLMOHA/ILHO er0 Mepe;KHBaTh, YTO BHEIIHE NPOsIBJIsieTcs] B M3MeHeHNH noBedeHns. KakoBa riasHas
cTpaTernyeckasi nejb BMelIaTeJbCTBA OM3HEC-IICHXO0JITa HA 3TOI KOHKPeTHOi cTaaun?
A) HemenneHHO opraHu30BaTh IEPErOBOPHI MEXY CTOPOHAMH AJISI OTKPHITOTO MPEIbsIBICHUS IPETEH3UH.
B) Xectko mpeceub JecTpyKTUBHOE MTOBEACHHUE, YTOOBI OHO HE MEPEPOCIIO B HEUYTO OOJIbIIeE.
C) [lepeBecTi HEOCO3HAHHOE MJIM MOJIyOCO3HAHHOE IIPOTHBOPEYNE B OCO3HAHHOE U YIIPaBIsIeMOe 00CyKIEHHE JI0 TOTO,
KaK OHO IEpPEeHIET B OTKPHITYIO (pazy.
D) IIpoBecTr momHoMacITaOHBIN aHAN3 CTEHKXOJIIEPOB, TaK KaK KOH(IIMKT yXKe CO3pe.

10. B kpeaTUBHOM areHTCTBe KOH(QJIMKTYIOT apT-IMPEKTOP U CTAPLIMIA KonupaiTep. ApT-I1MPeKTOpP HACTa-
HBaeT HA PATUKATbHOM BH3YaJbHOM PelIeHHH, 3asBJsAA: «ITOT MaKeT — eAUHCTBEHHBI, YTO COOTBETCTBYET OpH-
¢y!». Konupaiitep TpedyeT nepenejath MakeT, yTBep:kaas: «TekeT B Takoil KOMIIOHOBKe COBEPIIEHHO HEYMTAa-
emM!».

Bonpoc: Kakas texauka 0yet HanboJiee mojie3Ha yis ePeBo/ia 3TOro KOH(IUKTa B KOHCTPYKTHBHOE PyCio?
A) Matpura creifikxonaepos
B) Texnuka «SI-cooOieHuin»
C) Mogenb sckananuu [nazna
D) Crpaterust n3beranus

11. Corpyanuk Muxani, neppeKnHOHUCT, MOTYYHI 3aJaHHE ¢ :KECTKUMH cpoKaMu. OH IOHUMAET, YTO He
ycreeT BBINOJHUTH PadoTy HAealbHO, U 3TO BbI3bIBAET Y HEro CHJIbHYIO TPEBOTY, Pa3/pa’kUTeJIbHOCTh H CHHKeHUe
NPOAYKTHBHOCTH.

Bonpoc: C xakuM THIIOM BHYTPHIMYHOCTHOTO KOH(MIIMKTA CTONKHYJICS MuXamt i Kakoi MeToJ paboTsl OymeT
Hauboee ymecteH?

A) OpycTpanroHHbIi KOH(IMKT; METO aKTHBHOTO CITYIIAHHS

B) KoH]iKT caM001IeHKH; KOTHUTUBHASL PECTPYKTYpU3aLMs

C) LlenHOCTHO-HpaBCTBEHHBIH KOHMIMKT; Monens Pumepa u IOpu
D) MotuBanmoHHbIH KOHMIUKT; TeXHUKA «S1-COOOIICHUIT»

12. Corpynnuna Enena, BbICOKOKBATH(UIHUPOBAHHBIN CIICHHATUCT, MOJIYYHJIA MPEJIOKEHHE O MOBbIIIe-
HHH 10 PyKOBOAUTes 0TAea. HecMOTpsl HA BHENIHIOK NPHBJIEKATENBHOCTD (00J1ee BbICOKAS 3apILIaTa, CTATYC),
OHA He/IeJII0 He MOKeT MPUHATH pPellleHHe, HCNBIThIBasi TPeBOry U 0eccoHHHIy. C KaKUMH ABYMsI TUIIAMH BHY TPHITHY-
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HOCTHBIX KOH(JIMKTOB MOXET OBITh cBsi3aHa npobiiema Enensr? BribepuTe 1Ba BapraHTa OTBETA.
A) «ITpubmmxenne—IIpubnmxenue» (BHIOOp MEXIy AByMs OiaraMu)

B) «36eranne—30eranney (BBIOOP U3 ABYX 30.1)

C) «IIpubmmxenne—136eranue» (0Ha 1eIb OJHOBPEMEHHO U IPUBIICKAET, U OTTAIKHUBACT)

D) ®pycrpanroHHBIiT KOHQIUKT (HEIPEOAOIMMOE BHELIHEE IPETISITCTBUE)

13. IIpu padoTe ¢ 3aTAKHBIM MEKJIMYHOCTHBIM KOH(INKTOM KaK0ii HHCTPYMEHT cJieyeT UCIO0JIb30BaTh B
NePBYI0 o4epeab sl 1e3CKATAIUN HANPsiAKeHns ?
A) AXTUBHOE ClTylIaHue ¥ TeXHHUKa S-cooOmeHuit
B) Crpaterus u3beranus
C) Mopenb cuaoBOro moJst
D) Kapra kondukra

14. Kaxoii ypoenb moesn GRPI siBisieTcst mepBocTeNneHHbIM IPH JHATHOCTHKE IPYNIIOBOr0 KOH(IUKTA?
A) B3anmopeicTBus
B) Ilponeccer
C) Pomn
D) Lenn

15. Kakoii TN KOHQJINKTA 10 NpeAMeTy KIaccH(PUKALNN BCEra CYUTAETCSH JeCTPYKTUBHBIM?
A) Kongnukr 3agau
B) Konduukr npoueccon
C) KoH(pIMKT B3aMMOOTHOIICHU
D) Konduukr pecypcos

16. Kakoii uncTpyMeHT HanboJiee Y peKTUBEH MUIs pelieHus NMPo0dJieMbl IepeceKalIunXcs 30H 0TBeT-
CTBEHHOCTH B IPyNNOBOM KOH(IMKTE?
A) Matpuma RACI
B) Monens GRPI
C) Texnnka OnrH MEKPOQOH
D) Metoz cumoBoro mosist

17. Kakue ABa NpMHIUNIA MeIHALUHN 00€CTIeYNBAIOT MCUXO0JIOTHYECKYIO 0€30NaCHOCTh YYaCTHUKOB MPOIec-
ca? BeiOepuTe 1Ba BapuaHTa oTBeTa.
A) J106pOBOJIBHOCTH
B) KondunennuaibHoCTh
C) CoOuroieHne BpeMEHHBIX PaMOK
D) HeiitpansHOCTh MeguaTopa

18. Kakne 1Ba acneKkTa 0053aTeJIbHO TOJKHBI OBITH 0TPa’KeHbI BO BCTYNMUTEIBLHOM cJ10Be MeanaTopa? Boi-
OepuTe 1Ba BApHAHTA OTBETA.
A) MHueHne MennaTopa o CyTH KOH(IUKTa
B) [IpunIumnel Mmeananuu
C) [IpodeccronanbHbIi ONBIT MeAHATOPA
D) [paBuna paboThl BO BpeMsl CECCHH

19. Kakasi TeXHUKA OMOTaeT MeIMATOPY NepPeBEeCTH IMOLMOHATbHOE BHICKA3bIBAHHE CTOPOHBI B
KOHCTPYKTHBHOE PycJIo?
A) Pedpeitmunr
B) 3epkanuposanue
C) DxpaHupoBaHme
D) UrnopupoBanue

20. YTo K0.1:KeH caenaTh MeJuaTop, ecId 0HA U3 CTOPOH 0TKa3bIBaeTcs c00/1101aTh NPABUJIA MeHALUN?
A) IIpuMeHUTH CaHKIHH
B) [Ipogomxuts npouenypy
C) IIpekpaTtuTh MeaAUAIUIO
D) O6parutbest K pyKOBOJICTBY

[IpomexyTouHas arTectanys B popMaTe TECTUPOBAHUS OLIEHUBAETCS KaK «BBINOJIHEHOY, €CJIN cOOIroIe-
HBI BCe TPEeOOBaHUS K TECTOBOMY 3aJjaHnI0. Kputepun oleHHBaHusI: JJIs 3a4eTa He0OX0AMMO BEPHO OTBETHTh Ha
16 BonpocoB u3 20. KonnuecTBo NOMBITOK Ha MPOXOXKIAEHNUS TECTUPOBAHUS: 2.
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Bompocsr TecToB pa3merieHbl Ha IuiatgopMe OoOydYeHHs B JIMYHOM KaOuHeTe oOyuaromierocs. TecTs
MIPENICTABICHBl B AJIEKTPOHHOM BHJIE. TeCThl MPEINoNaraloT BEIOOp MPaBWIBHOTO OTBETAa U3 IPEIJIOKESHHBIX
BapuaHTOB. OLIleHKa BHIITOJIHEHHUS TECTa MPOUCXOANT aBTOMAaTHIECKH. Pe3ynpTaTel TecTHpoBaHus (POPMUAPYIOTCS
ABTOMATHYECKH.

YuyeOHO-MeTOAMUYECKHE MATEPHUAJIBI MOTYJIS:

Y4eOHO-MEeTOJUUECKast IOMOIIL 00YYalOIMMCs OKa3bIBaeTCsA B (hOpMe JUCTAHIMOHHBIX WHIMBUIYallb-
HBIX U (WIK) TPYMIIOBBIX KOHCYJIBTAIUH aBTOPOB MPOTrPaMMBI U TyTEM pa3MeIleHUs Ha OHJIaiH-TuIaThopMe co-
OTBETCTBYIOIEro KoHTeHTa /1151 cCaMOCTOSATENNLHOTO U3YUCHUS:

- BHUJIEO-JIEKIINH;

- KOHCITEKTHI K BHICO-JIEKLIHSIM;

- IPAKTUKYMBI [l CAMOCTOSITEIEHONW OTPa0OTKH MOMYyYCHHBIX 3HAHUA.

Pat6ouas nporpamma. MoavJasb 15. Tlcuxo10rus mpoaask u neperoBopos.

Heap MoayJst — obecriedeHne 3HAHUSIMHA O TEXHUKAX MPOJAX W BEICHUS MEPETOBOPOB C KIMEHTAMHA U
o0ecrieueHus] HABBIKOB IIPUMEHEHHS TAHHBIX TEXHUK.

3agaum:

- TIO3HAKOMUTH 00YYAIOIIUXCS C PU3UOIOTHIESCKUMHU U TICUXOJIIOTUIECKIMH aCTIEKTaMHU BOCTIPUATHS TO-
BapOB U PEKJIAMHBIX COOOIICHHUH;

- OCBOMTH METO/IbI BIIMSHUS Ha MOKYAaTEIbCKOE OBEICHHE;

- Hay4UThCS aHAJTM3UPOBATH MMOBEACHNE TIOKYIATeNs Ha BCEeX dTanax NpuoOpeTeHUs IPOAyKTa;

- HAyIUThCS TP GEPSHINPOBATH BHYTPESHHIOIO ¥ BHEITHIOI0 MOTHBAITHIO ITOKYIIOK;

- Pa3BUTh YBEPEHHOCTh B MPHMEHEHUH COLMATIBHO-IEMOrpaQuuecKOi CErMEHTAIMU JIJIS YBEIUMYCHHUS
MIPOJIAK;

- IO3HAKOMHUTH 00YYAIONINXCS C dTAllaMU MTPOJAXK U KaK MEPEXOAUTh OT OJHOTO K IPYTOMYy.

- OBJIaJICHUE HECTAHIAPTHBIMHU TEXHUKAMU HPUBJICUCHUS U YACPKAHNS BHUMAHHS [TOKYTaTENIeH;

- HAYYUTHCS MPUMEHSATH MICUXOJIOTHYECKUE MPUEMBI YOSXKICHUS U poTUBOAcHcTBUE A (DeKTy "KOrHuU-
TUBHOT'O JUCCOHaHca";

- HAYIUTHCS 3aBOEBATh JOBEPUEC U YBAKCHHE KIIUCHTOB;

- Hay4UThCS (POPMHUPOBATH JJOBEPUTEIBHBIC OTHOIICHHS C MOKYIATEIISIMU;

- HayYUThCS KaY€CTBEHHO TOTOBUTKLCS K BEJICHHUIO NIEPETOBOPOB;

- OBJIQZICHHE HCKYCCTBOM Hadalia IeperoBOPOB U YCTAHOBJICHHUS IIEPBOHAYAIBHOTO KOHTAKTA;

- Hay4UThCS BECTU OCHOBHOM 3TaIl IEPErOBOPOB, 00CYKIATh YCIOBUSA U TOPrOBaTHCS;

- PacKpbITh METOIbI (PUKCALIMU JTOTOBOPEHHOCTEH U OPOPMIICHUS COTJIAIICHUS;

- HayYUThCS IPUMEHSITh METOJIBI M TEXHUKHU YOEKJAr0IIero BO3ACHCTBHUS;

- MO3HAKOMMTDH 00YYAIOLIUXCS C MPUUYNHAMH BO3PAKEHUH M CKPBITHIX KEJIaHUH KIIUCHTOB;

- OBIIQICHUE METOIaMU 00pabOTKU BO3PaKEHHIA;

- Hay4UThCS pearupoBaTh Ha COMHEHHUS KIMEHTOB C UCIONb30BaHHEM d()(h)eKTUBHBIX CTpaTEeTHH;

- Pa3BUTH HABBIK MPOJOHKUTH PAa3TOBOP JaXKe ITOCIIE 0TKa3a KIIMCHTA;

- HAYYUTHCS MIPAKTHYSCKOMY NMPUMEHEHHUIO JIYUIINX CIICHAPHEB MEPErOBOPOB C HEYBEPEHHBIMHU KIIUCH-
TaMu;

- PacKpHITH OTpeIelieHue IMOIIMOHAIBHOTO0 HHTEUIEKTa B €0 3HAUCHHE B MPOIaXKax;

- Hay4UThCS PACIO3HABATh BJIMSHHUE SYMOIMH HA MPOIECC MPOJAXKH;

- OBJIaJICHHUE MTPU3HAKAMH BBICOKOT'O YPOBHSI SMOIIMOHAILHOTO UHTEILICKTA,

- Hay4UThCS Pa3BUBATh COOCTBEHHBII SMOIIMOHAILHBI WHTEIUIEKT;

- HAYYUThCS MPUMEHSTh SMOIIMOHAIBHBIN HHTEIICKT ISl JIYUIIEro MOHUMaHHsI KIIMCHTOB U YBEITHMYCHHSI
MIPOJIAK;

- PacKphITh CYIIIHOCTh CEPBUCHOTO TU3aliHa U €ro MpeHa3HAYCHIE;

- OBJIQZICHUE TAllaMU MTPOCKTUPOBAHNS KAaUeCTBEHHBIX CEPBUCOB;

- Hay4UThCS ONPE/ISIIUTh IICHHOCTh KIIMEHTCKOIO OIBITA JUIs OpeH/a;

- HAyYUThCS MPUMEHSITh METOJIbI YITYUIICHUS KIIMSHTCKOTO OITBITa;

- HAyYUTHCS aHAMM3UPOBATH YCIICIITHBIE KEWCHI U M3BJIEKATh U3 HUX OIIBIT JJIS YIYUIIEHUS COOCTBEHHOTO
cepBuca.

O0bem moay.as:
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Ne HaumenoBanue tem u mo- | O6mast Tpy- Buab! yueOHbIX 3aHATHIA, y4e0- DopMBbI KOHTPOJISI
3a- aynei J0EéMKOCTb, B HBIX padoT
HA- aKaj. yac Jleknunu | Ilpaktuxka | Camocr.
THS padoTa
1 [cuxomnorus nmorpedurens 3 0,5 2 0,5 IIpaxTnueckoe 3aganue
Nel09
2 Texuuku npopax u yoexne- | 2 0,5 1 0,5 IIpaxTnueckoe 3aganue
HUSA NellO
3 Benenue neperoBopos 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
Nelll
4 Pabora ¢ Bo3paxkeHUIMHI 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
KIIMEHTOB Nell2
5 OMOIMOHAIBHBIN MHTEIIEKT | 2 0,5 1 0,5 IIpakTrueckoe 3amanue
B IpOAaXKkax Nell3
6 CepBUCHBIN AW3aiiH 1 KITH- 2 0,5 1 0,5 [IpakTrueckoe 3aganue
EHTCKHI OIBIT Nell4
7 TecTupoBaHUE 1O UTOTAM 2 - 2 - ITpomesxyTouHnas at-
MOJTyJIS TecTauus
HUTOrO: 14 3 8 3

Coaepixkanue nporpamMmai:

3ansrue 1.
[Tcuxomorus motTpeOuTeNs

Buoeo-nexyus

®usnonornyeckue M MCUXOJIOTHIECKHE OCOOCHHOCTH BOCIPHATHS
peKJIaMbl U TPOAYKTOB. MeToIbl BIMSHHS Ha MOTPEOUTEIHCKOE
noBefeHue. YeTblpe 3Tama MOKYNKH TOBapa: OCO3HAHHE HOTpeO-
HOCTH, cOop MH(]opManuK, BEIOOP M TOKYIIKA, ITOCIENPOAAXKHOE
ynoBieTBopeHre. MoTHBalys NoKynaTeaeld: BHYTPEHHSSI U BHEIl-
Hss. Mcronb3oBaHMe conMalIbHO-AEMOTpadHMuecKUX XapaKTepH-
CTHK IIOKyTIaTeJIsl.

Ipaxmuxa IIpaktryeckoe 3amanue Ne 109
CLZMOCMO}I- - KOHCHCKT ((HCI/IXOJIOFI/ISI HOTpC6I/ITCJI$I».
menvHas pabo- | - [IcuXoIorus BOCIPUSATHS.

ma

3ansTue 2.

TexHUKHN MpoAax u yOeKIeHHUS

Buoeo-nexyus

OCHOBHBIE 3Tamlbl MPOAAXKH: MOATOTOBKA, KOHTAKT, BBISBICHHE
NOTpeOHOCTEH, IEMOHCTpALUs IPEUMYILECTB, 3aKII0UCHUE CHSIIKH.
HeCTaH]lapTHBIe TCXHUKN MPUBJICYCHHUA BHHUMAHUA U YJACPKaHUA
uHTepeca mokynarens. Ilcuxonorndyeckue npHEMBI yOeKACHHS,
TaKM€ KakK pamlmnopT, IMOBTOPEHUEC apryMCEHTOB, ITOJIOKHUTCIIbLHBIC
smormu. DPdexT "KOrHUTHBHOTO TUCCOHAHCA" M €ro yCTpaHEeHHeE.
Crnioco0bl 3aBOEBaHUS JIOBEPUSI M YBOKCHHUS TOTEHIMAIBHBIX KIIH-
€HTOB.

Ilpaxmuxa IIpakTuueckoe 3amanue Nel10

Camocmosi- - Koncnekr «TeXHUKH TIPOJIaK U YOCKICHUS.

menvHas pabo- - DTamnbl NpoJax U MNCUXOJIOTMYECKUE MPUEMBI BIUSHUS Ha MpPOJa-
ma KH.

3anstue 3.
Benenue neperosopon

Buoeo-nexyus

[MoxroToBka K TmeperoBopaM: aHaj W3 OIMOHEHTa, (HOPMYITHpPOBKA
TO3MLMH, TIOCTaHOBKA Leseld. Havuano neperoBopoB: MpUBETCTBUE,
yCTaHOBJICHHE KOHTaKTa, O3HaKOMJICHHWE C cuTyarmeid. OCHOBHOI
3TaIl IePeroBOpoB: 0OMEH IPEATTIOKEHUAMH, 00CYKICHHE yCIOBUH,
TOPru. 3aBepIICHHE IEPEroBOpPOB: (HUKcAIMs IOrOBOPEHHOCTEH,
odopmicHre coryamieHuii. MeToAbl M TEXHHKH YOEKIAoIIero
BO3/ICHCTBHUSL.

Ilpaxmuka IIpakTnueckoe 3aganue Nelll
Camocmos- - Koncnexr «Benenue neperoBoposy.
menvHas pabo- | - CTUIN IEPEroBOPOB.

ma

3anarue 4.
Pabora ¢ Bo3paxeHUSIMU KITH-
€HTOB

Buoeo-nexyus

[IpnunHa BO3paXKeHWIT M CKPBITHIE XETIaHWS KIMEHTOB. MeTobl
00paboTKN BO3pa)KEHWH: aKTHBHOE CIIyLIaHUWe, IepedopMysupo-
BaHME BOIIPOCA, MPEIOCTABICHHUE JIOTOJHUTEIBLHON MHpOpManny.
D¢ deKTHBHBIC CTPATETHN PEArHPOBaHMS Ha BO3PAXKCHHUSL.

Ilpakmuxa

IIpaktraeckoe 3aganme Nell2

Camocmosi-

- Koncnekr «Pabota ¢ BO3PAXKCHUAMHU KIMCHTOB)).
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menvHas pabo-
ma

- CueHapuu eperoBOpoB ¢ COMHEBAIOIIUMUCS KITUEHTAMH.

3ansTue 5.
OMOIMOHANLHBIN NHTEIIJIEKT B
MpoJaxKkax

Buoeo-nexyus

OnpeneneHre >MOLMOHAIBHOTO MHTEIEKTa U €ro BaXXHOCTh B
mpoAakax. BiusHUE 3MOIMIA MPOJaBlla W MOKYIMATeNs Ha HCXOJ
caenku. [Ipu3Haku BBICOKOTO YPOBHS SMOIIMOHAIBHOI'O MHTEIIEK-
Ta: CaMOPETYJIIIHS, COYyBCTBUE, OCO3HAHHOCTH. Kak pa3BuTh 3Mo-
[OMOHANBHBIA WHTEJUICKT: YIPAXXHEHUS M TpeHUWHTH. Kak mcrmons-
30BaTh AMOIMOHAIBHBIN WHTEIUIEKT JUIS JYUIIero MOHUMaHUS KITH-
€HTOB M YBEIMUYEHHUS 00BEMOB ITPOJAK.

Ilpaxmuxa IIpakTuueckoe 3aganue Nell3

Camocmos- - KoHcnekt « OMOLMOHANIBHBIN HHTEIUIEKT B POJAKaxy.
menvHas pabo- | - OCHOBHbBIE MOJICII 3MOLMOHAIBLHOIO HHTEIIJICKTA.

ma

3ansTue 6.
CepBuUCHBIN TU3aiiH U KIUEHT-
CKHUH OMBIT

Buoeo-nexyus

Uro Takoe CepBUCHBIN AM3alH M 3a4eM OH HY)KEH. DTaIlbl MPOeK-
TUPOBAHMA KAUECTBEHHOI'O CEPBUCA: HCCIIEIOBAaHHE I10b30BATEINEN,
IIPOTOTUIIMPOBAHKE, TeCTUPOBAaHUE. [IOHATHE KIIMEHTCKOTO OIbITa
W ero IEHHOCTh s OpeHaa. MeToabl yIydlleHHs KIHMEHTCKOTO
OMbITa: KapThl MyTel KJIMEHTOB, NMEPCOHBI, CTOPUTEIIUHT. Kelicel
YCIIEHIHOTO IPUMEHEHUS CEPBUC-IU3aliHA U TOJ0KUTEIBHOTO KIIU-
€HTCKOI'O OIIBITA.

IIpakmuxa IIpakTuyeckoe 3amanue Nel14

Camocmosi- - Koncnekt «CepBUCHBIN AU3aiiH U KIIMEHTCKUHN OTIBITY.
menvHas pabo- - CepBUCHBIH qU3aifH rTa3aMi OM3HEC-TICHXO0JIOTa.

ma

OueHoYHbIE MaTePHAJIbI
B Monyne npenycMoTpeH TeKyIuid KOHTPOJIb M IPOMEXKYTOUHAs aTTEeCTALUS.
®dopMoii TeKyIIero KOHTPOJIS SBISIOTCS NPAKTHUECKUE 3aJaHus:

IpakTuyeckoe 3ananue Ne 109:

«1. OnuimuTe, KaKk COYETAIOTCA (PU3UOJIOTHUSCKUE U TICUXOJIIOTUIECKIE aCIIEKTHl B ()OPMUPOBAHUH TIEp-
BOTO BIEYATIIEHHUS O poAykTe. Kakne KOHKpeTHbIe MeXaHNU3MBI 33IeiICTBOBAHBI HA 3TOM dTare?

2. O0BsicHUTE, KaK AP QeKT ppeliMUHTa U AByXCHCTEMHas Mojeab MbliuieHus J[. Kanemana B3auMocBsi-
3aHBI Ha MIPAKTUKE PH pa3paboTKe PEKIaMHOTO COOOLICHHUS UM LIEHOBOTO MPEAIOKEHUSI.

3. [lokymarenb CTOUT mepea BHIOOPOM Mexay AByMs KodhemammHamMu. OHAa — W3BECTHOTO MacCOBOTO
OpeHJia, peyiaraeTcsi Co CKHIKOW M mojapkoMm (mayka kode). Jpyras — MeHee pacKpydeHHOTO, HO TTO3UIIH-
OHHUPYIOILETocs KakK «MpogeCCHOHaNbHBIA BRIOOD IJIs IIEHUTENe» OpeHa, Mo Tol ke 1eHe, Ho 6e3 OOHYCOB.

OnwuiuTe, KaKyro poib B 3TOM BEIOOPE HTpaeT MPOTHBOPEUNE MEXTy BHEIIHEH W BHYTPpEHHEW MOTHBA-
[HeH, 1 KaKoW puHIT BIusaus (YaaauHn) HCTIonb3yeT KaXKIbIi 13 OpESHIOBY.

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE U 0TBETA Ha miiatdopMe 00yUueHHSI.

Bompocs! nmpakTudeckoro 3aiaHus pa3MelleHbl Ha miaTdopMe o0ydeHus B IMYHOM KaOWHeTe 00yJaro-

Icrocs.

IIpakTuyeckoe 3ananue Ne 110:

«1. O6BsicHnTE NCUXO()U3NOTOTHYECKUI MEXaHU3M, JISKAIUi B OCHOBE TEXHUKU «CEHCOPHBIX SIKOPEW».
[Touemy €€ 3(ppeKTHUBHOCTH BBIXOIUT 32 PAMKH IIPOCTOTO BH3yaJIbHOT'O COMPOBOYKICHUS ?

2. ITouemy cTparerus ynpaieHHs] KOTHUITUBHBIM TUCCOHAHCOM JI0 COBEPIICHUS MOKYIKH (poduiakTu-
Ka) MPUHLHUIHAAIBEHO OTINYAETCSI OT CTPAaTerud padoThl ¢ HUM Hocie caenku (ycrpaHenue)? OnumuTe Kiroue-
BbIe ()OKYCBI BHUMAHUSI B KQXKJIOM ClIydae.

3. Ha rpynmoBoii oHnaifH-nipe3eHTai HOBOTO coTa Al Tu3aiiHepoB, ciycTs 15 MUHYT, BeAyIIui 3a-
MEYaeT, YTO BOBJICUEHHOCTh ayJUTOPUH MalaeT: YYaCTHUKU OTBOJAT B3IJIAA OT AKpaHa. ONUIINTE MOCIea0Ba-
TEJIbHOCTh KOHKPETHBIX eHCTBUI Ha OCHOBE METOJOB NPHUBJICUCHHS U yIEPKaHUS BHUMAHUS, KOTOPbIE MOXKHO
MPUMEHHTH B PEalbHOM BPEMEHH, YTOOBI NIepe3arpy3uTh (GoKyc rpymnmib».

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE U 0OTBETA Ha miatdopMe 00yUueHHS.

Bomnpockl npakTHyeckoro 3agaHus pa3MeIleHbl Ha iaTtdopMe oOyueHHs B JIMYHOM KabuHete oOyuaro-

ICrocs.

IpakTuyeckoe 3aganue Ne 111:
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«1. B uém 3akimouaercs ncuxojorudeckoe 3HaueHne BATNA ai1s1 nmeperoBopiiuka v Kak OHa BIUSET Ha
nporecc?

2. KaxkoBBI KITIOUEBBIC ITAITHI aHATTN3a OMIITOHEHTA MIEPe]T IIEPEroBOpaMH U KaKOBa IIeJTb KaXI0T0 U3 HUX ?

3. Curyanus: Bbl PUIILIH HA TIEPETOBOPHI O TIPOJICHUH apeH bl 0uca. ApeHI0aTelb Cpa3y HauuHACT
pasroBop Ha MOBLIICHHBIX TOHAX: «LleHpl Ha priHke Bbipocan Ha 30%! S He HamepeH npoaemeButs. Minu npu-
HHAMaeTe MOM HOBBIC YCIIOBHUS, WM OCBOOOXKIAETe MMOMEIIECHUE Yepe3 Mecsi. BBl 3anHTEpecOBaHBI OCTATHCS,
TaK Kak mepees3]] OyAeT O4eHb 3aTPATHEIM.

3aaHue: OMUIINTE, KAK MOYKHO OTpEarupoBaTh Ha TaKOe HAdyayio, YTOOBI CHU3UTh HAKall U TIEPEBECTH
pasroBop B KOHCTPYKTHUBHOE PYCIIO, HCIIONB3YS IIPHHIIUITEI YCTAHOBJICHHS paIrmopTa U S1-cooOIeH .

OTBeTHI HEOOXOAUMO MPUKPENUTH B TI0JIE I OTBETA Ha IIaTPopMe 00yUEHUSI.

Bomnpockl mpakTHYecKoro 3a1aHus pa3MelIeHbl Ha TaTdopMe oOydeHus B IMYHOM KabuHeTe oOyuato-
LIErocs.

IIpakTuyeckoe 3aganue Ne 112:

«1. B uém 3akmroyaeTcsi OCHOBHAS IICUXOJIOTMYECKAsi MIPUUKMHA BO3SHUKHOBEHUS BO3PAXKCHUM y KIIMEHTA
C TOYKH 3PEHUS, pPACCMOTPEHHOU B ypOKe?

2. Ha xakue OCHOBHBIC KATETOPHUH JETISTCS BO3PAXKEHUS B TPEICTABICHHON KIaCCH(PUKAIIUYA U YeM OHU
XapakTepu3yroTcs?

3. Curyauusi: KIMEHT, paccmaTpuBatonnii BHenpenue CRM-cucteMsl sl CBOEro OoTAesa MpoaaxK, Mmo-
CJIe TIpe3eHTanny ToBopuT: «Cracu0o0, 3T0O MHTEPECHO, HO y HAC CEHYac CIHMIIKOM MHOTO TeKYIIHX 3a7ad, 9TO0BI
3aHUMAaThCs BHeapeHueM. Jlapaiite cBspkemcs mocie HoBoro roga». OmpHako W3 guanora siCHO, YTO IIPOLecc
MIPOJIaXK XaOTHYCH, U IPOOJIeMa aKTyajIbHa.

Borpoc: kak qoiKeH 1elicTBOBATh CITCITUAIICT, OCHOBBIBAsSICh HA MaTepHaIax ypoKka?y.

OTBeThI HEOOXOAUMO MPUKPENUTH B TI0JIE [T OTBETA Ha IIaTPopMe 00yUCHHSI.

Bompocs! nmpakTHdeckoro 3amaHus pa3MeIleHbl Ha TiaTdopMe o0ydeHUs B IMYHOM KaOWHETe 00yJaro-
IErocs.

IIpakTuyeckoe 3aganue Ne 113:

«1. Onummre, kKak pabotaer HEeHOMEH «3IMOLMOHAIBHOTO 3apAKEHUSD B MPOLECCE MPOAAXKU U KaKylO
POIIb B 3TOM IIPOLIECCE UIPAET CAMOPETYIIALMS IPOJABIIA.

2. HazoBuTe U KpaTKo oXapakTepu3yiTe nBe KIIOUEeBbIE KaTErOpHH KOMIETEHLUH B MOJEIH 3MOLHO-
HaJlbHOTO MHTEIeKTa J[oHuena ['oyamana.

3. Bo BpeMsl AeMOHCTpaIy IPOAYKTa KIIMEHT, CKPECTUB PYKH Ha IPyAH, 3a1aET MHOTO KPUTHYECKUX BO-
IIPOCOB O HAJIEKHOCTHU U 3a4a€T OJIMH, HO OUYEHb JIETAIbHBIM BOIMPOC O UHTErPALIMU C €T0 BHYTPEHHEW CUCTEMOIA.
Kak menemxepy, onupasice Ha Mojaenb npuMmeHenus DU B caenke (umkin: PacnoznaBanne — IloHnmanue —
Ananrarus — BosnmelicTBre), 1eHCTBOBATH B 3TOM CHTYaITHN 7).

OTBeThl HEOOXOUMO MPHUKPENHTH B MOJIE U OTBETA Ha miatdopMe 00yUeHHS.

Bomnpockl mpakTHYecKoOTo 3a1aHusl pa3MelIeHbl Ha TiaTdopMe oOyueHHs B IMYHOM KabuHeTe oOydaro-
LIErocs.

IIpakTuuyeckoe 3aganue Ne 114:

«1. Kakyto nBOIiHYIO0 3a7auy peliaeT CepBUCHBIN qu3aifH A Ou3Heca?

2. Kakyro Mozens JIe)KUT B OCHOBE IIpoliecca IPOEKTUPOBAHNS KAUECTBEHHOTO CEPBHCA M KAKHE OCHOB-
Hble (a3bl OHa BKITFO4aeT?

3. Cutyauus: ceTb KodeeH pazpadoTana KOHIENIHIO 3aKa3a yepe3 QR-ko/ Ha cTonmke ¢ mocieayouien
JOCTaBKOH HAIMTKOB ouuraHToM. I IMoTHBIH 3ammyck B 0HOM Kade moKa3all, YTo O(HIHUAHTHI Iy TAl0T 3aKas3bl,
TaK KaK CHCTEMa He MOKa3bIBa€T PACIOI0KEHHE CTOJIMKOB Ha KyXOHHOM JKpaHe, a KIIMEHTHl YaCTO CKaHUPYIOT
QR-kox ¢ cocenuero crona.

3agaHue: OLIEHUTE, HA KaKOM JTalle MPOCKTHPOBaHMA Oblja AOMylleHa KpuTuueckas ommOka. Kakoit
YPOBEHb IPOTOTUIIMPOBAHUSI CIIE0BAJIO HCIIOIb30BaTh, YTOOBI BBIABUTH 3TY IPOOJIEMY A0 3aImycKa?y.

OTBeThl HEOOXOJUMO MPHUKPENHTH B MOJIE IUIS OTBETA Ha myiatdopMe 00yUueHHSI.

Bomnpockl npakTHYecKoro 3agaHus pa3MelIeHbl Ha MaTdopMe oOydeHHs B IMYHOM KabuHeTe oOyuaro-
LIerocsl.

dopmMoii TPOMEeKYTOUHOH aTTeCTAIUH SBIISETCS TECTUPOBAHHE 110 UTOraM MoayJs 15:
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1. Kaky1o poab urpaer konnenuus «Hynesoro momenrta nctuabs» (ZMOT) B coBpeMeHHOI Moes
NMOTPeOUTETbCKOrO MyTH?
A) DTO MOMEHT IepBOH (PU3NIECKON BCTPEUH C IIPOJLYKTOM B MarasuHe, Ii€ KJIIOYEBYIO POJIb UI'PAET IU3aiH YIaKOBKH.
B) Oto 3Tamn, Ha KOTOPOM MOTPEOHTEINB, Y’KE COBEPIINB NOKYIIKY, HIET HOATBEPKICHNE MTPAaBUIIBHOCTH CBOETO BHIOOpA.
C) Oro ¢a3za akTHBHOT'O CaMOCTOSITEIBHOTO ITONCKA M aHaIN3a HH(GOPMAIMHN O TIPOAYKTE (OT3BIBBI, 0030pHI) A0 MPSIMOTO
KOHTaKTa ¢ OPEH/IOM HMJIM IPOJAaBIIOM.
D) Oro crapns ocozHaHUS MOTPEOHOCTH, KOTOPAs 3aIlyCKaeTCs HCKIIOUNTEIbHO BHEITHUMH PEKIAMHBIMH TPUTTEPAMH.

2. CoruacHo aAByxcucteMHoii moaenu JI. Kanemana, 601bIIMHCTBO PeKIAMHBIX COOOIIEHNU, HCTOIb3YIOIMX
IMOIMOHAIbHBbIE 00Pa3bl, CJIOTAHBI U AKIIEHTHI HA BBIT0j1e, B IEPBYIO 04Yepe/ib 00palieHbl K:

A) Cucreme 2, Tak Kak 3aCTaBISIOT 33{yMaThCs O MPEUMYIIECTBAX MPOTYKTA.

B) Cucteme 1, Tak kak OHa OTBEYaeT 3a OBICTPHIC, AaBTOMATHYCCKHIE U SMOIIMOHATIBHBIC PCAKIIHU.

C) KOrHUTHBHBIM UCKQKEHHSIM, YTO SIBIISICTCS CTPATETMUSCKON OIMOKON B KOMMYHHKAIIHH.

D) PanmoHanbHO# OIIEHKE aIbTCPHATHB, KOTOPAs CISAYET 3a IMOIIMOHAIBLHBIM OTKIIHKOM.

3. Ecan mapkeToJ1or Xo4eT HCNOJb30BATh JJIsl IPOABUKEHUSI HOBOI'0 NPHJI0KeHUs] NPUHUUN «CouHaJIbLHOr0
nokazarejbecTBay (mo P. Hanaunm), kKakoi U3 nepevncjaeHHbIX NPUéMOB OyaeT HandoJiee TOYHBIM BOILIOLIEHUEM
3TOT0 MpUHIUNA?

A) TlpennoxxeHne orpaHIYCHHOTO IO BpeMEHH 0OHYyCa 3a PErHCTPAIHIO.

B) Pa3memenue Ha caiiTe IIUTAT U pEKOMEHIAIMA OT U3BECTHBIX SKCIIEPTOB B ATOM 00JIACTH.

C) OrobpakeHne cuETINKa KOJTUIECTBA aKTUBHBIX ITOJIb30BaTEICH MIIM KOJTHMYECTBA BHIMTOIHEHHBIX ONEpaliii B peabHOM
BpEMEHH.

D) [lepcoHanu3upoBaHHOE PUBETCTBUE HOBOT'O MOJIL30BATENIS 10 UMEHHU B HHTEp(eiice.

4. IIpn pa3padoTke MAPKETHHIOBOI KaMIIAaHUH /LISl TOBAPA KATErOPUHU «IIPeMHYM», ODHEHTHPOBAHHOI0 HA
CTAaTyCHOe NoTped/ieHue, ITHYHOE IPUMEHEHHEe KAKUX IPUHIMIOB Biausinus 1o P. Yaanunu Oyaer naudoJiee o6oc-
HOBaHHBbIM? BbiOepuTe 1Ba BapuaHTa 0TBeTA.

A) Jedumur.

B) B3aumHOCTB.

C) ConmasibHOE JTOKa3aTeIbCTBO.

D) ABropurer.

S. KakoBa ocHoBHas1 mcuxosioruyeckas nejb mojaeau SPIN B npouecce npoaax?

A) ObecnieunTh YETKYIO CTPYKTYPY MPE3SHTAIMH MPOIYKTa, IEPEUUCIISI €r0 XapaKTePUCTUKH, IPEUMYIIEeCTBa U
BBITO/IBI.
B) Coznars SMOIMOHAIBHBINA KOHTPACT MEXY TEKyILIel MpoOIeMol KIIMeHTa U HJIeaIbHbIM Oy IyIINM C IIOMOIIBIO CTO-
PHUTEIUIMHTA.
C) [NocnenoBarebHO MPOBECTH KIMEHTA Yepe3 BOIIPOCHI, KOTOPBIE MPUBEIYT €T0 K CAMOCTOSITEIbHOMY OCO3HAHHIO OCTPOH
HEO0XOAUMOCTH ITOKYTIKH.
D) YcranoBuTH Iiry0OKHIA parmopT Yepe3 NOACTPOHKY K IEHHOCTSIM U peNpe3eHTATUBHON CUCTEME KITMEHTA.

6. Kakas crpaterus siisiercss Hau6oJiee 3QpekTUBHOI 1151 NPOPUIAKTHKHA KOTHUTHBHOTO THCCOHAHCA Y
KJIMEHTA 10 COBepIleHUs] MOKYNKHN?
A) AXTHUBHOE HCIIOJIb30BaHKE MTPUHIIMITA B3AMMHOTO 0OMEeHa, mpesiarasi 3HauuMbIi OOHYC WIIA CKUTIKY .
B) Co3nanue u 3akpeniieHne MOoJI0KUTEIBHBIX SMOLIIMOHANBHBIX SIKOPEH, CBI3aHHBIX C MPOTYKTOM.
C) YectHoe 00cyK/IeHHE HE TOJIBKO PEUMYIIECTB, HO M OTPaHWYCHHH POYKTa, (POPMUPYS PEATUCTUYHBIE OKUIAHHSI.
D) [Nocnenyromiee ycuiieHne LIEHHOCTH BIOOpa uepe3 0J1aro1apHOCTH ¥ JONOJIHUTENIbHBIE JOKa3aTeIbCTBA PABHUIIBHOCTH
peleHus.

7. C TOYKH 3peHHsI A0JITOCPOYHOr0 MOCTPOEHMsI 10BepHsl, KaKue ABa (aKkTopa ABJSIIOTCS 0CHOBOIO0JIAra10-
MMM ¥ OTJIHYAI0T €ro 0T CUTYATUBHOI0 pannoprta? BoiOepure 1Ba BapuaHTa 0TBeTA.
A) JleMOHCTpaIusi NCKpPEHHEH SMITaTHH, Ja’Ke €CIIM 9TO 03HaYaeT BPEMEHHBIH OTKa3 OT CHIOMUHYTHOM IPOJakKH B MHTEpE-
cax KIJIMCHTA.
B) besynpednoe BiageHre TEXHIKaMH BepOaIbHOTO U HEBEPOAIBHOTO OTpaskeHHsI (MIMHUKA, T103a, TEMII pEYr) B KAXKIOM
Janore.
C) HanéxHocTb, BhIpaXkaromiasicsi B a0COMIOTHOM MOCIeI0OBAaTEIbHOCTH JEHCTBUI U BBITIOTHEHUH BCEX, JIaXe MEIKUX, 00e-
LIaHWUH.
D) YmMenue ucrosb30BaTh IPUHIUI Ae(DUIINTA, CO3AaBas Y KIMEHTA OLIyIeHHEe YHUKAIbHOCTH NPEIaraeéMoro emy ycio-
BUSI.

8. Kakoii ncuxosioruyeckuii NPpUHIKN WM TEXHUKA OMUCHIBAeT CUTYalHI0, KOT/A NepBoe 03ByYeHHOe YHC-
JI0 (Hanpumep, ieHa) HEOCO3HAHHO CTAHOBUTCS TOYKOI 0TCYETA JJISl BCero mocjieyomero ropra?
A) IlpuHIMT B3aMHOTO OOMEHa.
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B) Sxopusrii 3 pexT.
C) TpaH3akTHBIN aHATHU3.
D) Meroj «icropueHHOHN IIIACTHHKI.

9. Kakoii u3 Bonpocos B moaeau SPIN HanpaBjieH Ha uccjieloBaHHe NOCJeACTBUI NPodeMbl U IOMOraeT
NOHATH IIyOMHY MOTPEeOHOCTH ONMMOHEHTA?
A) CutyannoHHBIE BOTIPOCHI
B) IlpoGiemHbIe BOIPOCH
C) M3Bnekaromne BOIPOCHI
D) Hampagnstromue BOpocs

10. Yto siBasieTcsl NPSAMBIM cJleICTBHEM HAJHYMSA Y eperopopimmka cujibHoii BATNA?
A) 3ona Bo3MokHOTO cornamenus: (ZOPA) aBToMaTHyecky paciupsieTcs.
B) YBepeHHOCTH MeperoBopiirKa BO3pacTaeT, a CTpax CpbIBa CACTKH CHHKACTCS.
C) Ctuitb IeperoBopoB 00s3aTE€IBHO CTAHOBUTCS COTIEPHUYAIOIINM.
D) Untepecs! onmoHeHTa aBTOMAaTHYECKH YUUTHIBAIOTCS B OOJIBILICH CTENCHH.

11. KakoBa ocHOBHasl IcHX0JIOrHYeckasi GyHKIUSA BO3paKeHUs KJIHEHTA B Mpolecce KOMMYHHUKAIUM?
A) JlemoHCTpanus cOOCTBEHHONW KOMIIETEHTHOCTH M OCBEJOMJIEHHOCTH.
B) Oco3nanHbIi 0TKa3 OT JAJILHEHIIIETO B3aUMOICHCTBUS C TPOIABIIOM.
C) 3ampoc Ha JOTOJHUTENBHYIO 0€30MaCHOCTh U MH(MOPMAIHIO JJIsl CHIYKSHUS PUCKA.
D) IIpoBepka TeprieHUsI © HACTOMYMBOCTH CIIEIMAIHCTA.

12. Ctparerus pearnposanusi Ha Bo3pa:kenus «Feel-Felt-Found» (UyscTByeTe-UyBcTBOBaIN-O0HapY:KH-
JIN) B IEPBYIO 04epeb OCHOBAHA HA:
A) TexHnKe XECTKOT0 CPaBHEHHS C MPEATI0KEHUSIMA KOHKYPEHTOB.
B) [JletansHOM pa3bope HeIOCTATKOB TEKYIIEH CUTYaIlMy KINEHTA.
C) [IpuHOHMTIE COMATBHOTO I0KAa3aTENbCTBA U CHIYKEHHS TICHXOJIOTHYECKON 3aIIUTHI.
D) HemenneHHOM NpeyioREHUH CKUIKU JUIsT YCKOPEHUSI CACIKH.

13. Kakyio TEXHUKY peKOMeH/yeTcsl MPUMEeHSTh Ha NMepBOM 3Tane 00padoTKH BO3PaKeHUs ISl CO3TaHUS
0e30macHoii cpeabl quasgora?
A) AKTHBHOE CITyIIaHHE, BKI0Yas 3XO-TEXHUKY U 3MIIATHIO.
B) Crpareruto apoGiieHust nieHb! (PpaKIHOHUPOBAHHKE).
C) Hememnennoe npemocrarieHue HakToB U CTATUCTHKH.
D) demonctpanuro Bo3BpaTa Ha uaBectuimu (ROI).

14. KaxoBa ocHOBHas 1HeJb 3Tana «OpueHTalusi HA HEHHOCTH» B CTPpaTeruu «YTouHeHue, Boiroaa,
LenHocTh» npu padoTe ¢ BO3paKeHUAMH?
A) Iepeuncnuts Bce PyHKIMOHAIBHBIE XaPAKTEPUCTUKHU YCIYTH HIIH MPOIYKTA.
B) Css13ate npeioxkeHue ¢ rryOMHHBIMI MOTHBAMH 1 IPHOPUTETAMH KIIHECHTA.
C) CpaBHUTH CTOUMOCTH TPEITI0KEHUS C IEHAMH KITFOUEBBIX KOHKYPEHTOB.
D) I'apanTrpoBaTh KIMEHTY MUHUMAJIBHYIO IIEHY Ha PhIHKE.

15. Coraacno moaeau JIpunena I'oyamMaHa, K THYHBIM KOMIETEHIUSIM SMOIHOHAJILHOT0 HHTEL1eKTA OTHO-
CUTCS:
A) DMmaTusi 1 HaBbIKU BEJICHUS TIEPErOBOPOB.
B) Camoco3nanue, caMOperyJisiiyst 1 MOTHBALHSL.
C) YMeHnue BeICTYNAaTh IIyOJINYHO ¥ padOTaTh B KOMaH/IE.
D) 3nanue npoayKTa M phIHKA.

16. Kakas Moaes b YMOIHOHAJIBLHOI0 HHTELIeKTa paccMaTpuBaeT DU Kak COBOKYMHOCTH CIIOCOOHOCTE,
KOTOPbIe MOKHO H3MEPHUTh, M YACTO MCII0/Ib3YyeTCsl B KOPIOPATHBHBIX TPEHUHIaX M3-32 CBOeil MPUKJIATHOM
HANpPaBJIEHHOCTH?

A) Mogenb criocooHocTelt Maiiepa — Kapyso — Canogest.
B) Cmemannas monens Pysena bap-Omna.

C) Mopnenb SMOIMOHANBHBIX KOMIETEHINH XoIa.

D) Mopens conpaibsHOTO HHTEIIEKTA.

17. Kako¥i npaBU/IbHBIA MOPSAIO0K 3TAIOB IIUKJIA NTPUMEHEHHUs SMOLMOHATBHOI0 MHTEJIEKTA B KOHKPeT-
HOH caeake?
A) BosneiictBue — [lonumanne — Ananranus — Pacmo3HaBanue.
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B) PacnosnaBanue — [lonumanune — Ananranus — Boszelicteue.
C) llonnmanue — PacrnoznaBanue — BosneiictBue — Amanrarys.
D) Ananramus — PacnoznaBanune — [lonnmanue — Bo3zaericTaue.

18. KakoBa ocHOBHasl 11eJIb CEPBUCHOIO Au3aiiHa?
A) Co3nmanne BU3yallbHO IPUBIIEKATEIEHBIX HHTEP(HEHCOB A1 H(POBHIX MPOTYKTOB.
B) OntuMusanust HCKIIOYHTEIEHO BHYTPEHHHX OM3HEC-TIPOLIECCOB Ul CHIKEHHMS 3aTpar.
C) Co3nmanme ycayr, KOTOPbIE SABISIOTCS MOJIE3HBIMH, yIOOHBIMH, 3((EKTUBHBIMH 1 JKeTaeMBIMH /IS KITNEHTA.
D) Pa3zpaboTka MapKETHHTOBBIX CTpATETUi AJIs1 TOBBIIIICHNS Y3HABAEMOCTH OpeHIa.

19. Ha stane «McciaenoBanue» Mojen «/BoiiHoi anmMa3sy» HCIoJb3yIOTCS pa3inyHble MeToaAbl. Kakue nBa
U3 NepevyrcIeHHbIX MeTO0B OMOral0T MOHATH IITyOMHHBIE MOTHBBI H peajlbHOe MOBe/leHHe KIneHToB? Buidepure
JABa BapMaHTA OTBeTA.
A) Jobs to Be Done (JTBD).
B) 3amyck noiHodyHKINOHATBHOM OeTa-BepCHH CepBHCa.
C) TeneBoe HaOMOICHAE.
D) AHanu3 TonpKo (PUHAHCOBOW OTYETHOCTH KOMITAHHH.

20. Kakoii n3 nepevyuc/jeHHBIX IPUHIUIIOB He SIBJsIeTCH KIKYEeBbIM /ISl CEPBHCHOrO Au3aiina?
A) OpueHnTanus Ha MOTPEOHOCTH JIFOIeH (KITMEHTOB U COTPYIHHUKOB).
B) UtepatuBHOCTH ¥ IUKIMIHOCTH TPOIIECcca YIIyUIIEHUH.
C) LlenocTHOCTD, YUUTHIBAIOIIAS BCE TOYKH KOHTAKTa U BHYTPEHHHE MPOIIECCHI.
D) MakcumaiipHasi aBTOMaTH3aIKsI BCEX MPOIIECCOB 03 y4acTHs YeIOBEKa.

[TpomesxyTo4Has aTTecTanus B popMare TECTUPOBAHMS OLIEHUBACTCS KaK «BBIIIOJIHEHOY, €CIIH COOII0Ie-
HBI BCe TPEOOBaHMS K TECTOBOMY 33aJjaHnI0. Kputepuu orieHHBaHusI: JJis 3a4eTa He0OX0AMMO BEPHO OTBETHTh Ha
16 BompocoB u3 20. KonnuecTBo MOMBITOK Ha MPOXOXKIACHNUS TECTUPOBAHUS: 2.

Bomnpocel TecToB pasMerieHsl Ha IuaTGopMe oOydeHHs B JIMYHOM KaOWHETe o0ydaromerocs. TecThl
MPE/ICTABICHBI B AJICKTPOHHOM BHJE. TeCTBI MpemonaraioT BEIOOp MPABHIBHOTO OTBETa M3 NPEIIOKEHHBIX
BapuaHToB. OTICHKa BBIMIOJTHEHUS TECTa MPOUCXOTUT aBTOMATHYECKU. Pe3ynbTaThl TeCTUPOBaHUS POPMHUPYIOTCS
ABTOMAaTUYECKH.

Y4eOHO-MeTOAMYeCKHE MATEPHUAJIBI MOAYJIA:

VY4aebHo-MeToAnYECKas MOMOILL 00yYaroIUMCcs OKa3bIBaeTCs B (POpME TUCTAaHIIMOHHBIX WHAWBUAYaIb-
HBIX ¥ (WJIM) TPYIIOBBIX KOHCYJIBTALMH aBTOPOB MMPOTPaMMBbl U ITyTEM pa3MelleHHs Ha OHJIaiH-aTdopme co-
oTBeTCTBYOIETr0 KoHTeHTa 111 cCaMOCTOATENIbHOTO U3YYEHUS:

- BUJICO-JIEKIINH;

- KOHCIIEKTHI K BUIEO-JICKIIUSAM;

- JIONIOJIHUTENIbHBIE MAaTePHAaJIbl/AOTIOIHUTEIbHAS JINTEPATypa K TEME YPOKa JIsl CAMOCTOSITETIBHOTO U3Y-
YEeHHUS;

- IPaKTUKYMBI JUIsl CAMOCTOATENBbHON OTPaOOTKH MMOMYyYEHHBIX 3HAHUH.

PaGouyasg nporpamma. Moav.b 16. IToauTo10rusg B ICUX0JOTMH OHU3HECA.

Lean Moayssi — obecrieueHUe 3HAHUSMU O BJIUSHUM TOJMTHYCCKOW CHCTEMBbI Ha OW3HEC, OCBOCHHUE
HHCTPYMEHTOB pa0OThI C TOJIMTUKAMHU, HABBIKOB CO3IaHUS MMU/KA U KPU3UCHOI'O YITPABICHHS.

3apaum:

- PacKpBITh CTPYKTYPY B (QYHKITUH IMOJIUTUIECKON CHCTEMBI TOCYIapCTBa;

- OCBOMTD aHAJIU3 BJIMSIHHS [TOJUTHKH HA Pa3BUTHE OH3HECa;

- U3YYHUTh OCHOBHBIC (DaKTOPBI, ONPEACIAIOINE TOJUTHUSCKUE PUCKH JJIs OU3HECa;

- Hay4YUThCS MPOTHO3UPOBATH U YYUTHIBATH MOJIUTUICCKUE PUCKY B OM3HEC-TITIAHUPOBAHUY;

- PacKpBITh MICUXOJOTMYECKHE KaueCTBa, HEOOXOAMMBIC /ISl MOJTUTUIESCKOTO JIHICPCTBA;

- OCBOMTD aHAJIU3 TUIIOB JIMJICPCTBA U UX BIMSHUSA HA [TOJIMTHUECKYIO ACSATEIbHOCTD;

- U3YYUTH POJIb XapU3MBbI U aBTOPUTETA B IIOJTUTHUKE;

- Hay4UThCS OICHUBATH U Pa3BUBATh JUIESPCKUE KAUECTBA IMOJIUTHKOB;

- PacKpbITh METO bl (POPMHUPOBAHUS UMHJIKA MTOJIUTHIECKOTO JINACPA;

- OCBOUTH aHAJIN3 pOJII/I XapI/ISMI)I B BOCHpI/IHTI/II/I U BJIMAHUU ITOJIUTHUYCCKOTO JII/II[epa;

- U3YYHUTh MEXaHU3MBI BO3JICHCTBUS HMMUJ[KA HA OOIECTBEHHOE MHECHHUC;

- HAYYHUTHCS MPUMEHSITH TEXHOJOTHU CO3IaHUS U TIOACPKAHUS MO3UTUBHOTO MMHUIKA;
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- PACKpBITh OCHOBHBIE METOABI U HHCTPYMEHTHI MMOJIUTUYECKOT'O KOHCAITHHTA;
- OCBOWTH aHAJIM3 ATAIIOB MPOBEICHUS PEABBIOOPHBIX KAMITAHUH;

- m3yunTh poiab CMMU 1 conmanbHEIX ceTel B TOJIUTHIECKOM KOHCAJITHHTE;

- HAY4YHUTHCS OLICHUBATh d3PEKTUBHOCTH MOJUTHYECCKUX CTPATETHIA;

- PACKpBITh IICUXOJIOTMYECKHUE ACTIEKThl IPUHITHUS NOTUTHUYECKUX PELICHHUI;

- OCBOWTH aHAJN3 KOTHUTUBHBIX HCKKEHUH W IPEIB3ATHIX TPECTaBICHIH B MOTUTHKE;

- UI3YUUTH BIIUAHUEC 3MO].IHI71 1 MHTYUIIUHN HA NOJIUTUYCCKUC PCIICHUA

- HAYYUTHCS IPUMEHSITh METObI PAIIMOHATEHOTO IPUHATHS PEIICHUM B MTOJIUTHKE;

- PacKphITh IPUPOAY U MPHIUHBI TOJTUTHYECKUX KPU3UCOB;

- OCBOUTH METOABI K CTPATCTHUU KPU3UCHOT'O YIIPABJIICHUSA,;

- UI3YUYUTH POJIb KOMMYHHUKAIIUN B YIIPABJICHUHN MOJIUTUYCCKUM KPU3UCOM;

- HAyYUThCS MPUMEHSITh HAaBBIKH aHTUKPU3UCHOTO PEaripOBAHUS U TIOCTKPU3UCHOTO BOCCTAHOBIICHMSI.

O0bem moayas:

No HaumenoBanue tem u mo- | O6uiast Tpy- Buab! yueOHbIX 3aHATHIA, YUe0- DopMBbI KOHTPOJIS

3a- ayJiei JI0EMKOCTb, B HBIX padoT

HSI- aKaj. yac Jlekunu | Ilpaktuka | Camocr.

THS padoTa

1 INonutnueckas cucrema u €€ | 2 0,5 1 0,5 [IpakTudeckoe 3amanue
BJIMSIHUAC Ha OHM3HEC Nel 15

2 IIcuxonornyeckue OCHOBBI 2 0,5 1 0,5 [IpakTudeckoe 3aganue
MOJIMTHYECKOTO JINIEPCTBa Nell6

3 Wmumx 1 xapusma noju- 2 0,5 1 0,5 IIpaxkTryeckoe 3aaHue
THYECKOT0 JIWJIepa Nell7

4 TexHOIOruy MOTUTHYECKOTO | 2 0,5 1 0,5 [IpakTuueckoe 3aganue
KOHCAJITUHTa Nell8

5 TIcuxonornueckue Mmexanus- | 2 0,5 1 0,5 IIpakTruyeckoe 3ananue
MBI IPUHATHS IIOJIUTHYE- Nel19
CKUX PEIICHUN

6 Kpusucuoe ynpasienue B 2 0,5 1 0,5 IIpakTuyeckoe 3ananue
MMOJUTHICCKON cpeJie Nel20

7 TecTupoBaHUE 1O UTOraM 2 - 2 - IIpomexxyTounas at-
MOJTYJIS TeCTalus

HUTOIO: 14 3 8 3

Conep:xanue nporpamMmbi:

3ansrtue 1.
ITonmuTnaeckas cucteMa U €
BIMSIHHE Ha OM3HEC

Buoeo-nexyus

CrpyKTypa ¥ yCTPOWCTBO IMOJHTHYECKOH CHCTEMBI I'OCYNapCTBa.
BrusHMe rocynapcTBEHHOH MOJMUTHKHA Ha pa3BuTHE Om3Heca. Me-
XaHW3MBI B3aNMOAEHCTBHS On3Heca 1 BinacTH. OCHOBHBIE (haKTOPEI,
OIIPEAETISIONINE TOJUTHYECKHE PUCKH IJIsl OM3HECA.

Ilpaxmuxa IIpakTuueckoe 3aganue Nell5

Camocmosi- - Koncnekr «IToauTnueckas cucrema u e€ BIMSHUC Ha OM3HEC).
menvHas pabo-

ma

3anarue 2.
IIcuxosornueckrue OCHOBBI I10-
JINTAYECKOTO JIUJEPCTBA

Buoeo-nexyus

Ilcuxonorunyecke Ka4dyecCTBa, HCO6XOI[I/IMBIC JJIA TIOJIUTUYCCKOI'O
JMAEepCTBa. Tunel JIMACPCTBA U UX BJIMAHHA HA NOJUTUYCCKYIO JI€-
SITEJILHOCTh. Poiu Xapu3Mbl U aBTOPUTETAa B MOJIMTUKE. MeTO)lI)I
OILICHKHU W pa3BUTHUA JIUJACPCKUX KAYCCTB ITOJIUTHUKOB.

Ilpaxmuxa IIpakTuueckoe 3amanue Nell16

Camocmos- - Koncnexr «Ilcuxonoruueckue OCHOBBI MOJIUTHYECKOTO JIUIEP-
menvHas pabo- | CTBay.

ma

3ansTue 3.

dopMupoBaHUE UMUK TTOJTH-
THYECKOTO0 JIuaepa. Xapusma
PYKOBOIUTEINS U €€ pOJib

Buoeo-nexyus

MeTtompl (GOpMHPOBaHUS HMHUKA TOJIHTHYCCKOTO NHuaepa. Poib
Xapu3MBl B BOCTIPUSTHH M BIMSHUU MONUTHYECKOTO Juaepa. Me-
XaHHU3MbI BO3JCHCTBHS MMHJKAa Ha OOIIECTBEHHOE MHEHHE. Tex-
HOJIOTHUH CO3JIaHUS M MOACPKAHNS MO3UTHBHOIO UMHU/IXKA.

IIpakmuxa

IIpakTuueckoe 3aganue Nell7

Camocmosi-

- Koncnekr «PopMHpOBaHHE HMHUDKA TOJHTHICCKOTO JIHACPA.
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menvHas pabo-
ma

Xapu3ma pyKOBOJUTEIS U €€ POIIby.

3anarue 4.
TexHom0rnM NOITUTHYECKOTO
KOHCaJITHHTa

Buoeo-nexyus

OCHOBHBIE METOABI M HHCTPYMEHTOB MOJINTHUECKOTO KOHCAITHHTA.
Ortarnsl MpoBeleHnsT NpeABHIOOpHBIX Kammanuii. Poire CMU u co-
LUAJIBHBIX CETEH B MOMUTUYECKOM KOHCANTUHIe. MeTonuka OLEHKH
3¢ PEKTUBHOCTHU MOJUTHIECKUX CTPATETHH.

Ipakmuxa IIpakTuyeckoe 3amanue Nel18

Camocmosi- - Koncriekt « TeXHOIOrHY OJTUTHYECKOTO KOHCAITHHTAY.
menvHas pado-

ma

3ansTue 5.

IIcuxonornueckue MeXaHU3MbI
MIPUHSTHS TOJIUTHISCKUX Pe-
MIEHUH

Buoeo-nexyus

IIcuxonorndeckne acmeKThI IPUHATHASA TTOJIUTUHICCKUX peLHeHPIﬁ.
KorautuBHbIe MCKaXXEeHHUS U MPEAB3ATHIE NTPEACTABICHUSA B IIOJIN-
TiKe. Bimmsaue smonumit u WHTYWUIHUH Ha IOJUTHYCCKUE PCIICHUS.
Metoast parOHAJIbHOI'O IPUHATHUA pemeHm‘/'I B ITOJIMTHKEC.

IIpaxmuka IIpakTuueckoe 3aganue Nel19

CCLMOCWZO}Z- - KOHCHGKT «IIcuxomornyeckue MexXaHU3MBL MIPUHATUA TTOJIUTHUYC-
menbHas pabo- | CKUX PELICHUN.

ma

3ansTue 6.
KpusucHoe yrnpasieHue B mo-
JIUTUYECKOH cpenie

Buoeo-nexyus

IIpupona ¥ npUYUHBI MOJUTUYECKUX KPU3UCOB. MeToabl U cTpa-
TEruy KPU3UCHOIO yIpasiieHusd. Pony KOMMyHUKallMK B yIpaBiie-
HUU TMOJUTHYECKUM Kpu3ucoM. HaBBIKM aHTHKPU3UCHOIO pearu-
pOBaHUs U IOCTKPU3UCHOIO BOCCTAHOBJICHUSL.

Ilpaxmuxa IIpakTuyeckoe 3amanue Nel120

Camocmosi- - Koncniekr «KpusucHoe ynpapieHue B MOJIUTUYECKON cpeer.
menvHas pabo-

ma

OueHoOYHBIE MaTEPHAJIBI
B Mopayie npetyCMOTpEH TEKYIIHA KOHTPOJIb U IIPOMEKYTOUHASI ATTECTALUS.
@DopMoH TeKYIIero KOHTPOJIA SBIIIOTCSA IPAKTHYECKUE 3a1aHus:

IpakTuyeckoe 3aganue Ne 115:
«1. Yto Takoe momuTHYECKas CHCTEMa TOCYAapcTBa M KaKUE 3JIEMEHTHI B He€ BXOIAT?
2. Kakne OCHOBHBIE THITBI HOJIUTHYECKUX PEKMMOB CYIIECTBYIOT M KaK OHHU BIIHSIOT HA pa3BUTHE OU3HE-

ca?».

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE U 0OTBETA Ha miatdopMe 00yUueHHS.
Bomnpockl npakTHyecKoro 3agaHus pa3MelleHbl Ha aTdopMe oOyueHus B IMYHOM KabuHete oOyuaro-

ICrocsi.

I[IpakTunyeckoe 3aganue Ne 116:

«1. Kakune ncuxonoruueckye KauecTBa He00X0IUMBI JUIS YCIIEIIHOIO TIOJIMTHYECKOT0 JIUAEpCTBa?

2. OxapakTepu3yiTe TpH THIIA JIMAEPCTBA 10 Kiaccudukanuu Makca Bebepa.

3. IIpakTudeckoe 3ananue: BoibepuTe 0JHOrO U3 U3BECTHBIX MOJIUTUYECKUX ACATENCH COBPEMEHHOCTH
(manmpumep, Bnagumupa [1ytuna, o baiinena, Aaremry Mepkens) 1 MpOBEIUTE aHATIU3 €T0 JINJEPCKUX KaueCTB
C TOYKHU 3PCHUA NPCATIOKCHHBIX B YPOKE KPUTCPHUCB. YKa)KI/ITe, KaKWhe U3 HUX Hanbosee SIPKO BBIPAXXCHBI U KaK
OHH BJIMSIOT HA €r0 MOJIUTUYECKYIO JESITETbHOCTDY.

OTBeThl HEOOXOIMMO MPUKPENHTH B MOJIE U OTBETA Ha miiatdopme 00yUueHHUs.

Bormpockl mpakTrdeckoro 3agaHus pa3MeIeHsl Ha miaTdhopme oOyIeHHs B JIMYHOM KaOWHeTe o0ydaro-

Ierocsi.

IMpakTHueckoe 3aganmne Ne 117:
«1. Uto Takoe UMUK MOJIUTUYECKOTO JIUJepa 1 Kakue (pakTophl BIUSIOT Ha ero hopMUpoBaHue?

2. Kakue MeToabl UCTIONB3YIOTCS ISl CO3AaHUSI IO3UTUBHOTO UMUJIKA?Y.

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE U OTBETA Ha IaTopMe 0O0yIeHHsI.

Bormpochl mpakTrdeckoro 3agaHus pa3MeIeHsl Ha miatdhopme oO0ydIeHHs B JIMYHOM KaOWHeTe o0ydaro-

Ierocs.

IIpakTuyeckoe 3aganue Ne 118:
«1. YTo Takoe MONUTUYECKOE KOHCYJIFTUPOBAHNE U KAKUE 3a]]a4l OHO permact?
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2. Kakwue stanbl BKIrO4aeT B ce0s IpeBBIOOpHAs KaMITaHUs?

3. BcmoMHUTE MOCTEIHIOK MPEABHIOOPHYIO KAMITIAHUIO, C KOTOPOU BBl CTAIKUBAINCH B KHHO HITU Peasib-
HOW >xu3HU. Kakue MeTozbl BeJeHUs MPEIBLIOOPHON KaMIaHWU OBUIH 3aJICHCTBOBAHBI, KAKHE WHCTPYMEHTHI
HCIIONIB30BATHCH 7).

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TI0JIE IS OTBETA Ha IIaTGopMe 00yIeHUSI.

Bormpockl mpakTrdeckoro 3agaHus pa3MeIleHsl Ha miaTdhopMe oOyIeHHs B JIMYHOM KaOWHeTe 00ydaro-
IIerocs.

IMpakTueckoe 3aganue Ne 119:

«1. Kakue OMOIIUMH BJIMAIOT Ha NOJUTHYCCKHUE PCUHICHUSA U KaK OHH 3TO lIeJIaIOT?

2. Uto Takoe KOTHUTUBHEIEC HCKAKEHNS U KaK OHH BIIMSAIOT HA MNPpUHATUC IIOJIUTUICCKUX pelHeHPIfI?

3. [IpoaHanmu3upynTe MOMUTHIECKYIO KAMITAHWIO, KOTOPasi BAM W3BECTHA, C TOYKU 3PEHHSI BIUSHUS 3MO-
WA U KOTHATHBHBIX HCKKEHUHM Ha TMPUHATHE pelieHnid n3duparensmu. OnpeaenuTe, Kakue YMOINN U KOTHH-
THUBHBIC UCKAXKCHUS UCITIOJIb30BAJIMCh B KaMIIaHUHU U KaK OHH ITOBJIMAJIN HA €€ UCXO».

OTBeTHI HEOOXOAUMO MPUKPETIUTH B TIOJIE IS OTBETA Ha IIaTPopMe 00yIeHUSI.

Bompocs! nmpakTHdeckoro 3amaHus pa3MenleHsl Ha mwiaTdopMe o0ydeHus B INYHOM KaOuHeTe 00ydaro-
IIerocs.

IMpaxTHueckoe 3aganune Ne 120:

«1. Yto Takoe MOJUTHYECKUI KPU3HC U KaKWe TPUIHHBI €T0 BBI3BIBAIOT?

2. Kakue MeTo/1bl NCIIOIB3YIOTCS ISl YIPABICHUS MOTUTHUECKUM KPU3UCOM?

3. Illpaktuyeckoe 3amanue: [IpoaHanu3upyiiTe MOMUTUYECKUI KPU3UC, KOTOPBIA BaM U3BECTeH (Harpu-
Mep, KPU3UC BIIACTH B KaKOH-THOO CTpaHe WIIM MEKIyHAPOMHBIH KOHMIUKT). OnpenenuTe ero MpHUIuHbI, Me-
TOJIbI YIPABICHUS U POJIb KOMMYHHUKALIUU B €T0 Pa3pereHnn».

OTBeThl HEOOXOIUMO MPHUKPENHTH B MOJIE U OTBETA Ha miiatdopMe 00yUueHHSI.

Bompocs! mpakTudeckoro 3amaHus pa3MelleHsl Ha miaTdopMe o0ydeHus B INYHOM KaOuHeTe 00ydaro-
LIEerocs.

®opMOil IPOMEKYTOYHOM ATTECTALMMU SIBJIIETCA TECTUPOBAHUE IO UTOraM MOy 16:

Bonpoc 1

YT0 Takoe NOJUTHYECKAS CHCTEMA rocyaapcrsa?

A) CoBOKYNHOCTb OPTaHOB BJIACTH U MHCTHUTYTOB, YIIPABJISIOIMX OOIIECTBOM.
B) Cucrema 5KOHOMHUYECKHX OTHOLICHUH B CTpaHe.

C) CtpyKTypa MEXIyHapOIHBIX OTHOLICHHH.

D) OpranuszannonHast CTpyKTypa OusHeca.

Bomnpoc 2

Kaxkue ocHOBHbIE TUIIBI MOJIUTHYECKHX PEKHMOB CYIIECTBYIOT?
A) JleMoKpaTHUECKU, aBTOPUTAPHBIN, TOTATUTAPHBIM.

B) ®eonanbHbIN, KAMUTATUCTHYECKUNA, COIIUATUCTUYECKUH.

C) MoHapXu4ecKHii, peCIyOIuKaHCKHA, TapTaMEHTCKHA.

D) JInuGepasnbHblil, KOHCEPBATHBHBIN, PAJMKAIbHBIN.

Bonpoc 3

Yto TaKkoe NOJINTHYECKOE KOHCYIbTHPOBAHHE?

A) lesaTenbHOCTD, HalIpaBJIeHHAs Ha MPOJIBI)KCHNE KOMMEPUYECKHUX MPOIYKTOB M yCIyT.

B) IIpodeccronanbHas eITeNbHOCTD, HAllETICHHAs Ha OKa3aHHE KOHCYIBTAMOHHBIX YCIIYT MOJUTHIECKHM CYOh-
€KTaM JUI JOCTIDKCHHUS UX LENeH.

C) Hay4Hoe nccrnenoBaHre NOIUTHIECKUAX MTPOIECCOB 0€3 OKa3aHUs HETOCPEACTBEHHOM TOMOIIIH.

D Oprann3zanms MacCOBBIX MEPOIPUSTHI KyJIbTYPHO-Pa3BIEKAaTEILHOTO XapaKTepa.

Bonpoc 4

Kakue sMonuu BJMSIOT HA NOJUTHYECKHE pPellleHus?
A) [euans, oTBpalieHue, Npe3peHue.

B) JIto60Bb, paiocTb, yAUBICHHE.

C) Ctpax, THEB, HAJCKAA.

D) YBepeHHOCTS, CITOKOHCTBHE, Oe3pa3nndue.
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Bonpoc 5

YTo TaKkoe KOTHUTHBHBIC HCKAKEHHA ?

A) Cucremarnieckie OUIMOKH B MBIIUICHHH.
B) ®usnueckne TpaBMBI MO3Ta.

C) OMonmoHATBHEIE PACCTPOMCTBA.

D) Hapymenus maMsiTi.

Bonpoc 6

Kaxue MeToABI HCIOJIB3YIOTCS /11 CHHOKEHHS KOTHUTHUBHBIX HCKAKeHHiT?

A) INoBbIlIeHNE 0CBEOMIIEHHOCTH, METOJI «OT IIPOTHBHOTO», IIPHBIICUCHUE «aJBOKATA AbSIBOJIAY.
B) UrnopupoBanue npobieMsl, IIepekiia bIBaHie OTBETCTBEHHOCTH.

C) YBenmueHne Koinu4yecTBa MHOOPMAIUH, BHIOOPOYHBIN aHAIU3.

D) AbcTparupoBaHue OT BHEIIHMX UCTOYHHUKOB HH(OPMAIHH.

Bonpoc 7

Yro Takoe moJMTHYECKHIl KpU3uc?

A) CTaOMIbHOE COCTOSIHHE MOJIUTHICCKON CUCTEMBI.

B) Hapymienne cTaOMIbHOCTH M BOSHUKHOBEHHE KOH(DIIMKTOB B IIOIUTHIECKON CHCTEME.
C) Ilepron SKOHOMHYECKOTO POCTA.

D) Vayumenne MeXayHapOIHBIX OTHOIICHHUH.

Bonpoc 8

Kakue MeToabI HCMOB3YIOTCS 17151 YHPaBJIeHHUS MOJUTHYECKUM KpU3ucom?
A) UrnopupoBanue npodiaeMbl, 0TKa3 0T KOMMYHHKAILIUH.

B) Lenrpanuzamnust puHATHS pEIICHUH, pa3paboTka HOPMaTHBHBIX aKTOB.

C) Ycunenue perpeccuii, orpaHMYEHNE CBOOOBI CIIOBA.

D) ITonHas cMeHa OJUTHYECKOTO Kypca Oe3 aHau3a.

Bomnpoc 9

Kaxkyio posib MrpaeT KOMMYHUKALMS B KPU3HMCHOM YIpaBJIeHHU?

A) Bropoctenennyto, Tak Kak BaykHee ICHCTBHS, a HE CIIOBA.

B) LlenTpanpHyto, Tak Kak OHa ToMoraeT (YOpMHUPOBATh OOIIIECTBEHHOEC MHEHHUE U IOBEpHE.
C) OtcyTCcTBYET, OCKOJIBKY B KpH3KCE KOMMYHUKalus HedddekThHBHa.

D) HeratuBHyto, Tak Kak J1t00ast KOMMYHHKAIHS yCYTyOIIsIeT KPU3HC.

Bonpoc 10

Kakne HaBbIKH He00X0QUMBI VISl AHTHKPU3MCHOTO pearupoBaHus?

A) CKOpOCTb NIPHUHSATHS PEIICHNH, aHATUTHYECKIE HAaBBIKU, CTPECCOYCTOWINBOCTD.
B) MemmmTtenbHOCTD, N30€raHue OTBETCTBEHHOCTH, SMOIOHAIBHAS HECTAOMIBHOCTb.
C) Urnopuposanne GakToB, MIPHHATHE PEIICHUH HA OCHOBE SMOIIHH.

D) Otka3 ot menernpoBaHust IOJTHOMOYHUH, H30MIALHS OT KOMaH/BI.

Bonpoc 11
Kakune nHCTPYMEHTBI HCNOAB3YIOTCA A5 pa3padoTKH NpeABbIOOPHOI cTpaTernn?

A) ®opmupoBaHHe KIIIOYEBBIX COOOIIEHHH, BEIOOP KaHAJIOB KOMMYHHKALUH, IIJIAHUPOBAHIE MEPOIIPHUSITHIA.

B) CO3Z[3.HI/IC XYHAOKECTBECHHBIX HpOHSBeHeHHﬁ, TCaTpaJIbHbIC TOCTAHOBKH, MY3bIKaJIbHOC 0(1)0pMJ'IeHI/Ie.
C) Pa3pa60TI<a JIOTOTHUIIOB U CJIOTaHOB, IPOU3BOJACTBO CyBCHI/IpHOﬁ MPpOAYKIIUU, OpTaHU3allsd KOHIIEPTOB.
D) HpOBC,HeHI/IC CIIOPTUBHBIX COpeBHOBaHI/Iﬁ, 6J'[aFOTBOpI/IT€J'H)HI)Ie AKIU, TaCTPOHOMHUYCCKUEC (1)€CTI/IBEU'H/I.

Bonpoc 12

Kaxue MeToAbI HCHOJIB3YIOTCS I/ AHAJIU3A 3JIeKTOPATbHBIX NPeANoYTeH i ?

A) Ompocs! 00IeCTBeHHOT0 MHEHHS, (POKyC-TrpymIbl, MoHnTOpHHT CMU.

B) DxcniepTHBIE HHTEPBBIO, aHATN3 HCTOPHUECKHUX JOKYMEHTOB, 3THOrpa(uiecKue UcClIea0BaHusl.
C) JIabopaTopHbIe SKCTIEPUMEHTHI, KITMHUYECKUE UCTIBITAHUS, ONOMETPUIECKHIE U3MEPEHUSI.

D) MOHUTOPHHT MOTOAHBIX YCJIOBH, aCTPOIOIHYECKHIE MIPOTHO3BI, SKOHOMHUYECKNE HHICKCHI.

Bomnpoc 13

Kakne conuanbHbie (paKTOPHI BIUSIIOT HA MOJIHTHYECKHE PelleHus ?

A) I'eorpaduueckoe NOJI0KEHUE CTPAHBI, HAIIMOHAIBHBIM COCTAaB HACEIICHUSI.

B) ®usnueckne xapakTepUCTHKNA MECTHOCTH, TIOJIMTHYECKUE B3TIISABI JJICKTOPaTA.
C) I'pynmoBast HAEHTHIHOCTH, IPOYHE YCIOBHS.
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D) CounanbsHoe naBieHue, TPyNIOBas HACHTHYHOCTb, ME/INa.

Bomnpoc 14

Kaxue MeToABI HCIOIB3YIOTCS /151 OLEHKH JMIePCKUX KaYeCTB MOJIMTUKOB?

A) Icuxonornaeckoe TecTUpoBaHue, MeTox «360 rpaaycoBy», CHTYaI[HOHHBIE SKCIIEPHIMEHTHI.
B) C6op oOpaTHO¥ CBSI3M, aHAIN3 YKOHOMHYECKIX TTOKa3aTeeH.

C) Ompocsr 00IIeCTBEHHOCTH.

D) Hcnonp30BaHNE KOTMYIECTBEHHBIX METOJJOB aHAJIN3a, BEPOATBHO-YNCIIOBBIE TECTHI.

Bomnpoc 15

Kakue 3Tansl BKJIIOYAET B cedsi NpeIBbIOOpHAs KaMNaHusi?

A) AHanu3 cuTyaiuu, pa3paboTKa CTpaTeTuu, KOMMYHHUKAIIHS, OLICHKA Pe3yIbTaToB.
B) Omnpocsr aniekropaTa, YacTHYHasi KOMMYHHUKAIHS, MeTHa-KOMITaHUS.

B) PaboTa c 0011ecTBeHHOCTBI0, yyacTHe B BBIOOpaXx.

D) IIporuo3 pe3ynbTaToB, MpeaBEIOOpHAs TOHKA, ITOIBEICHUE UTOTOB.

Bonpoc 16

Kaxkue MeToAbI HCIOIB3YIOTCS /IS CHHKEHUS MOJTUTHYECKHUX PUCKOB?

A) CrpaxoBaHHe pUCKOB, MEKIYHApOIHBIEC apOUTpakHbIe cyabl, PR-monmrrka.
B) UrHopupoBaHue pucKOB, OTKa3 OT aHAJIN3a.

C) IonHas U30IAIMS OT MEKIYHAPOIHBIX OTHOIICHHH.

D) Otka3 oT UCTIONB30BaHUs CTPAXOBBIX MEXAHU3MOB.

Bonpoc 17

Kaxkue Tunsl 1usepcrea cymecTByOT 1o kjaaccupukanun Makca Bedepa?
A) TpaannuoHHOE, XapU3MaTHYECKOE, PallMOHAILHO-JIETAIIBHOE.

B) JleMokpaTnieckoe, aBTOPUTapHOE, TOTAITUTAPHOE.

C) JIubepanbHOE, KOHCEPBATUBHOE, PAANKAIBHOE.

D) Monapxudeckoe, pecmyOIMKaHCKOe, ITapIIaMEHTCKOE.

Bomnpoc 18

Kakue MeToABI HCIOJIB3YIOTCS 1/ OeHKH 3 (eKTUBHOCTH MOJIMTHYECKUX CTpaTeruii?
A) Onpocsl 0011ecTBEHHOCTH, Y€pHBIi PR.

B) Ananu3 o6patHOii cBsi3u 6€3 yueTra Meaua.

C) Onpockl 00IECTBEHHOTO MHEHHSI, aHAJTU3 MEANA-TIPUCY TCTBHUS, MOHUTOPHHT PE3yJIbTaTOB.
D) Hcnonbp3oBaHHE KOJIMYECTBEHHBIX METOIOB IPUCYTCTBUSI KOHKYPEHTOB.

Bomnpoc 19

Kakue HaBbIKM He00X0AUMBI AJIS1 AHTUKPU3UCHOTO pearupoBaHus?

A) CKOpOCTb NIPHUHSATHS PEIICHNH, aHATUTHYECKIE HAaBBIKH, CTPECCOYCTONINBOCTD.

B) PaccyanTensHOCTB, YaCTHIHOE IPHUHATHE OTBETCTBEHHOCTH, SMOIIMOHAIbHAS CTA0MIBHOCTS.
C) YMenue aHaMM3upoBaTh (PaKThl, IPUHATHE PEIICHHI Ha OCHOBE AMOIIIIA.

D) IlonmHoe aenerupoBaHue MOTHOMOYNH, TUCTAHITUPOBAHUE OT KOMaH/IbI.

Bonpoc 20

Kakue cTpaTernn ucnoJib3yloTcsi sl NOCTKPU3UCHOTO BOCCTAHOBJICHHA?

A) PapukanbHoe penieHre npoOeMbl, pelnTeIbHbIE PpeOPMBI.

B) IIporpaMmsl KoMIieHcaIuii, pe)OpMUPOBAHHE U AYIIHT.

C) YixecToueHHe peKUMa, OrpaHHYeHNE CBOOOIBI CII0BA 10 CTAOMIIN3alUY CUTYalUH.
D) INonHas cMeHa MOJUTHYECKOTO Kypca U KOMaH bl

[IpomexxyTouHas aTTecTalus B popMare TECTUPOBAHMSI OLICHUBAETCS KaK «BBIMOJIHEHOY, €CJIH COOJII0 Ie-
HbI Bce TPeOOBaHUs K TECTOBOMY 3aJlaHui0. KpuTepuu olieHMBaHUs: [T 3a4€Ta HEOOX0AUMMO BEPHO OTBETUTh Ha
16 BonpocoB u3 20. KonnyuecTBO MOMBITOK HA MTPOXO0XKAEHUS TECTUPOBAHUS: 2.

Bormpockl TecToB pa3MeleHsl Ha IiaTdopMe OOydIeHHS B JIMIHOM KaOMHETe oOydwaromierocs. TecTsl
MPEJCTABIICHBI B JJICKTPOHHOM BHJC. TeCThl MpeArnoiaraloT BHIOOP MPAaBWIBLHOTO OTBETA U3 NPEIOKECHHBIX
BapuaHTOB. OIIEHKA BBIOJIHEHUS TECTa MPOUCXOJANT aBTOMATHIECKU. Pe3ynpTaTel TecTUpOBaHYs (OPMUPYIOTCS
ABTOMAaTHUYECKH.

Y4yeOHO-MeTOAMYECKHE MATEPUATIBI MOTYJIA:
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VY4aebHo-MeToAnYeCKask MOMOILL 00yYaroIUMCcs OKa3bIBaeTCs B (POpMeE TUCTAHIIMOHHBIX WHAWBUAYaIb-
HBIX ¥ (WJIM) TPYNIIOBBIX KOHCYJIBTALMI aBTOPOB IMPOrPaMMBbl U ITyTEM pa3MeIleHHs Ha OHJIaiH-IaTdopme co-
oTBeTCTBYOIETr0 KOHTEeHTa 1711 cCaMOCTOATENIbHOTO U3YYEHUS:

- BUJICO-JIEKIIHH;

- KOHCIIEKTHI K BUI€O-JICKLIUSIM;

- JIONIOJIHUTEIIbHBIE MaTepHalibl K TEME YPOKa JUI CAaMOCTOSITEIBHOTO N3yUCHHUS.

3. ®OPMbI ATTECTAIIMU 1 OHEHOYHBIE MATEPHUAJIbBI

Texymmii KOHTPOJIb 3HAHUH, 00YYAIOLIMXCSI TPOBOAUTCS HA MPOTSHKEHUH BCEro 00yUYEeHHs [0 TIPOrpaM-
Me. Tekymuii KOHTPOJIb 3HAHUH BKIIOYAET B ce0s1 MOHUTOPHUHT 32 Y4eOHOH paboToil 00yJaronuxcsi, BHIIOIHE-
HUE TPAKTHYECKHUX 33IaHUI U MPOBEPKY KayecTBA 3HAHWW W YMEHH, KOTOPBIMU OHH OBJIAZICTH HA ONpEIeIEH-
HOM 3Tare 00y4YeHHs MMOCPEICTBOM KOMMYHHUKAIMU C 00y4YarOIIUMHUCS Yepe3 MECCEH/IKEP M B MHBIX YCTaHOB-
JeHHBIX Gopmax. [IpakTrdeckue 3aJaHns OLEHUBAIOTCS, KaK «BBIITOJHEHOY», €CIIM COOJIOACHBI Bce TPeOOBaAHUS
K MpaKkTUIecKol padoTe. KpuTepuu OlleHUBAHUS 3aJI0KEHBI B JICKIIMOHHOM YaCTH ypOKa.

IIpomexyTouHasi aTTecTanms MO MPOrpaMMe TPE/ICTaBlIeHa B BHJIE TECTOBBIX M MPAKTUYECKUX 3a/1a-
Huil. [IpomexxyTouHast aTTecTalys MpeIcTaBsieT co0Oi 3a4eT MO COBOKYMHOCTH BBIIOJIHEHHBIX CIIyIIaTeleM
MPAKTHYECKUX W TECTOBBIX 33JaHUM U 3aMOJHEHHBIX OTYETOB, MONYUHBIINX MOJOKUTEIBHYIO OIICHKY «BBIMOJI-
HeHay. [IpakTHUECKHe U TECTOBBIE 33]JaHUs OIICHUBAIOTCS, KaK «BBIOJIHEHOY, €CITU COOJIOJICHBI BCe TPeOOBaAHMS
K TIpakTHUecKol pabote. KpuTepun olieHMBaHUS 3aJI05KEHBI B JIGKIIMOHHOW YacTH ypOKa.

Hrorosas arrectamus. K nToroBoii arrecrauy JOMyCKalOTCs CIyIIaTeNH, OCBOMBILUE YUEOHBIN TIaH
B TIOJTHOM 00B&Me. MToroBast aTTecTanus BKIIIOYACT SK3aMeH, KOTOPBIH MO3BOJSET BBISIBUTh TCOPETHUECKYIO U
MPAKTUIECKYIO MOJITOTOBKY 00YUarOIIUXCs 110 3aBEPIICHHUIO TPOTPAMMBI.

PaboTa cunTaercs BBHIIONHEHHOMH, eclii cOOMIOICHBI Bce TpeOOBaHUSI.

OrieHka 3k3aMeHa U GepeHINPYETCS KaK «3a4TEHO» U «HE 3a4TCHOY.

OuneHoYHbIe MATEPUAJIBI

Kputepun onieHHBaHUSI MPOMEKYTOUHOM ATTECTALMM TPEJCTABICHBI HA JIEKIUAX U IPH TPYNIIOBOM
KOHCYJBTHPOBAHUU 00YYaIOIIXCSI.

OrieHOYHbBIC MaTepHAabl HTOTOBOW ATTECTAIIMN:

Htorosas arrectanusi COCTOMT U3 TECTUPOBAHHUS (BOIPOCHI TECTUPOBAHUS MPEICTABICHHI B MPUJIOKe-
Huu Nel), MoArOTOBKE M 3alUTE CBOMX IPOEKTOB.

KpuTtepun oneHUBaHUS UTOTOBOI0 TECTHPOBAHUS: BCC TPEOOBAHUS BBHIMOJIHEHBI MPABUILHO B MOJI-
HOM 00béMe, Hamuue He MeHee 80% MPOIEHTOB MPAaBUIBHBIX OTBETOB B UTOTOBOM TECTUPOBAHHH.

Kpurtepun oueHuBaHus NOATOTOBKH M 3aIIMTHI MPOEKTA: JUIS y4acTUs B 3alUTE IPOCKTOB 00y4aro-
IIMMCst HEOOXOMMO CIIaTh HTOTOBOE TecTupoBaHue Ha 80% u OoJee, OITOTOBUTH UTOTOBEIN MPOEKT, CIATh €r0
Ha TPOBEPKY W 3aIlOJHUThH aHKETY JUIsS y4acThsl B 3alluTe (3allluTa He sBISIETCS 00s3aTelbHON — JIOCTATOYHO
MOJITOTOBUTH U CATh UTOTOBBII MIPOEKT IO MPEJIOKEHHOMY Ia0I0HY).

[ MOATOTOBKM MpoOeKTa 00yYaromrecs HCIOIb3YIOT ClIeHANbHBINA MAa0loH, pa3MEIeHHbIH Ha IJaT-
(hopme 00yueHHs B TMIHOM KaOHMHeTe 00yJaroerocs.

OuneHka «OTJIMYHO» BBICTABISIETCS CITyIIATENI0, OOHAPYKHUBIIEMY BCECTOPOHHEE, CHCTEMaTHUECKOE U
riry0oKoe 3HaHHEe Y4eOHO-IIPOTPaMMHOI0 MaTepHaa, MPeACTaBUBIIEMY ITOJHBIN U IPABUJIBHBIA OTBET Ha OCHOB-
HbIe BONpPOochl. OIEHKA «OTIMYHO» BBICTABIIACTCS CIYMIATENI0, YCBOUBIIEMY B3aUMOCBS3b OCHOBHBIX MOHSATHUI
TUCITUTUTHHBI M MX 3HAUYCHUE I TpruoOpeTaeMoi mpodeccum.

OueHkKa «XOpOIIO» BBICTABISIETCS CIYLIATEN0, OOHAPYKUBLIEMY IOJIHOE 3HAHHE y4eOHO-TPOrpamMm-
HOTO MaTepHaia, MPeJCTaBUBIIEMY B I[EJIOM MTPABUJIBHBIN OTBET HA OCHOBHBIE BOMPOCHI, HO 3aTPYIHSIOMIEMYCSI
JIaTh OTBETHI HA TIOCTABJICHHBIC BOMIPOCHI.

OueHKH «yI0BJIETBOPHUTEIBHO» 3aCITyKUBACT CIyIIaTeNlb, OOHAPYKUBIIMK 3HAHUS OCHOBHOTO y4e0-
HO-IIPOTPaMMHOT0 MaTepuajia B o0beMe, HeOOXOOUMOM AJisl AajbHeHIIed yueObl, MpelCcTaBUBIIMNA YaCTUYHO
MPaBUIIBHBIA OTBET Ha OCHOBHBIC BOMPOCHL. Kak mpaBHIIO, OIEHKA «yJOBJICTBOPUTEIHHO» BHICTABISCTCS CIYy-
[IATEJIO, JIOMYCTUBIIEMY OIMIMOKH B OTBETE WIIU 3aTPYAHSIONIEMYCS CAMOCTOSATEIILHO OTBETHTh HA MOCTABJICH-
HBIE BOIIPOCHI.

OneHkKa «HeyJ0BJEeTBOPUTEIBLHO» BHICTABIIACTCS CIYMIATENI0, OOHAPYKUBIIEMY TPOOENbl B 3HAHUAXK
OCHOBHOTO y4eOHO-IIPOrpaMMHOT0 MaTepuala, JOMYCTHBIIEMY MPUHIUIHAIBHBIC OMHOKK TIPU OTBETE Ha BO-
npockl. OLeHKa «HEYyIOBIECTBOPUTENBHOY CTABUTCS CIYLIATENSIM, KOTOPBIE HE MOTYT JIaTh OTBETHI HA OCHOBHEIE
BOIIPOCHI.

OuenuBaHue: 3a4€T/HE3AUET.
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4. OPI'AHU3ALHUOHHO-NIEJAT'OI'MYECKHUE YCJIOBUS PEAJTIM3ALIUU ITPO-
I'PAMMBI

4.1. MartepuajbHO-TeXHHYECKHeE YCIO0BHS pPeaTnu3aliuy NporpaMMbl

Peanuzanus HomONHUTENHHON POoQecCHOHATBFHON MPOTrpaMMBI (TPOGeCcCCHOHANBHON TEePEroIrOTOBKH)
C UCTIONIb30BaHNEM HCKITFOUUTEIIFHO JIEKTPOHHOTO 00Y4eHHS M TUCTAaHIMOHHBIX 00pa30BaTEeIbHBIX TEXHOIOTHH
MperoiaraeT HalnYrue CreUaaIn3upOBaHHON 00pa3oBaTebHON MIaT(GOPMBI sl AIEKTPOHHOTO 00yUCHHUSI.

TpeboBanus kK paboueMy MecTy 00yUaroIUXCs:

e KomnbproTep cO CTaHAAPTHBIM IPOTPAMMHBIM 00€CIIEICHUEM.

OOyuaromuiicss HeCET caMOCTOSATENBHYI0 OTBETCTBEHHOCTh 32 OpraHHM3aldio ydeOHOro mpoliecca Ha
CBOEM paboyeM MecTe, K KOTOPOMY OTHOCUTCS: 000pYAOBaHKE U TEXHOJOTHYECKOE OCHAIIEHHE — IEPCOHATBHBIN
KOMITIBIOTED, C MMPOrPpaMMHBIM OOecrieueHueM, BEIXo B ceTh MHTepHeT. OOyuaromuiics 1okeH BiIaneTb 6a3o-
BBIMH HaBBIKAMH pabOThl ¢ KOMITBIOTEPHOW TEXHUKOW W MPOTPaMMHBIM oOecriedeHrneM, 0a30BbIMH HaBBIKAMU
paboThI CO cpelCTBaMU TEIEKOMMYHHKALUI (CHCTeMaMH HaBUTalluW B ceTU MHTepHeT, HaBbIKAMHU MTOMCKA MH-
¢dopmanuu B cetn IHTEpHET, 3NEKTPOHHOH 1OYTOH U T.11.). OOydaromuiics 1OKEH UMETh HAaBBIKK U OTBIT 00Y-
YEHUS U CAMOOOYUCHUS C MCTIOIh30BaHUEM ITH(POBBIX 00pa30BaATEIIHHBIX PECYyPCOB.

TpeboBanus kK paboueMy MecTy NpenoaBaTes:

e KomnbpioTep co CTaHAAPTHBIM IPOTPAMMHBIM 00€CTIEYCHUEM.

K 00opynoBaHHIO U TEXHOJOTHYECKOMY OCHAILICHHUIO Pab0Yero MecTa MpernoJaBaTeis OTHOCUTCS BBIXOA
B ceTb VIHTEpHeT.

Hcnonp3yercs: TeNeKOMMYHHUKAIMOHHAS ceTh MIHTepHET dyepe3 yCTaHOBJICHHBIE MPOrPaMMHO-TEXHHYE-
CKHe CpeZIcTBa Ha CKOpPOCTH He Hinke 512 Kout/c, ckopocThio mpsiMoro kaHana He Huke 512 Kout/c, ckopocThio
obpaTtHOTO KaHaia He HIKe 128 KOuT/C, MCTIOIB30BaHUEM ITOpTa JOCTyIa B ceTh MIHTEPHET CO CKOPOCTHIO HE
Hiwke 30 MOUT/C 1 BO3MOYKHOCTBIO ycTaHOBIICHUS He MeHee 20 0THOBpeMeHHBIX ceccuu 1o 512 Kout/c.

Yenyra noaxrodeHus K ceTH HTEpHET IpeocTaBisieTcsl B pexume 24 gaca B CyTKH 7 THEH B Hemelno 6e3

yuéra 00bEMOB MOTPEOIIIEMOT0 TpaduKa 3a UCKIIIOYSHUEM MIEPEPHIBOB JJIS TPOBEACHUS HEOOXOIUMBIX PEMOHT-
HBIX U IPO(HUIAKTHIECKUX PabOT MpH 00ecTIedeHn COBOKYITHOM JOCTYIMHOCTH YCIyT He MeHee 99,5 %.

4.2.  Y4eOHO-MeTOAMYecKOe M MH(OPMaMOHHOE o0ecnieYeHre MPorpaMmsl.

Marepuaiibl i1 W3y4eHUs pa3MelleHbl B ceTH MHTepHET Ha oHalH-TIaTtdopme «IIporpamMma mis co3maHus
onnaita-mkon ['erkype 2.0» (manee — CJ10). Hoctyn k CAO ocyIecTBISIeTCs ¢ UCMOIb30BaHUEM HH(POPMAIIH-
OHHBIX TEXHOJIOTUH, TEXHUYECKHX CPEICTB, MH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHBIX CEeTeH, 00ecreuynBaro-
IIMX BO3MOXKHOCTH CAMOCTOSITENHHOTO H3YUYeHHs 00YJaIOIUMUCS 00YJaroINX MaTEePHUAIOB C pabOINX MECT.
VY4eOHO-MeToAnYEeCKast TOMOIIb 00yJYaroIUMCcs OKa3bIBaeTCsl MyTEM pasMelleHns] Ha OHJIalH-1IaTdopMme co-
orBercTByIOIIero KoHTeHTa, a Takke B (POpME TUCTAHIIMOHHBIX WHAMBHIYAIBHBIX W (W) TPYMIIOBBIX
KOHCYJIbTAllMl KypaTOpPOB MPOTPAMMBL.
O6yuenne mo [IporpaMme BKIIOYaeT caMOCTOSITENBHYIO paboTy oOyuatomierocs (He 6omee 50 % ot obmero
KonudecTBa yacoB 1o [Iporpamme).
OCHOBHBIMM BHJIaMH CaMOCTOSITEIbHON PabOThI 00YYarOIINUXCS SIBIISIOTCS:
®  M3y4YCHHE JIONOJHHUTEIBHONH HMH(OpMAIMKU, MPEIOCTaBIsIeMON O0yJaroIuMcs Ha IuiaThopme
00y4YeHUs B BUJIC TEKCTOBBIX (DAIOB K KaXKIOMY MOJYITIO;
* (opMHpOBaHHE M YCBOCHHE COJCp)KaHHUS 3aHATHH Ha 0a3e PEKOMEHIOBAHHON JMTEPaTypHI,
BKJItOYasi HHPOPMAIIMOHHBIE 00pa30BaTEIbHBIC PECYPCHI:

OcHoBHasi TuTEpaTypa:

1. OCHOBbI BU3HEC-IICUXOJIOT'U. Cunopenko C.A. YdyeOHOe mocoOue sl CTYJICHTOB BBICIIMX
yueOHbIx 3aBenennii / Hampumk, 2021. https://elibrary.ru/item.asp?id=44732515.

2. BU3HEC C HVYIJIA. Opuk P. Meron Lean Startup ans ObIcTporo TecTupoBaHus UaeH u BbiOOpa Ou3Hec-
monenn / Mocksa, 2016. https://elibrary.ru/item.asp?id=27918558.

3. BU3HEC IICUXOJIOI'MA U TICUXOJIOI'A VIIPABJIEHUA HA TIPEAITPUATUN. Ataesa C.,
UmesicoB  U., OpasmeipamoBa [JI., OcagoBa M. Eo ipso. 2022. Ne 11. C. 49-51.
https:/elibrary.ru/item.asp?id=49620823.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

[NOHUMAHMUE TICUXOJIOT'MN B BU3HECE U AHAJIN3 BJIIMAHWA HOBBIX BU3HEC-ITPO-
HECCOB HA COEPY I'OCVYIIPABJIEHU . Munees A.B. BectHuk BopoHexckoro HHCTUTyTa 3KOHO-
MHKH U conpanbHoro ynpasuenus. 2019. Ne 4. C. 35-37. https://elibrary.ru/item.asp?id=43309707.
BU3HEC-TICUXOJIOTMS B MEXIYHAPOJHOWM MEPCIIEKTHMBE: TEOPUS U ITPAKTHKA.
Anrtonora H.B., Anpennkosa H.P., AprieateeBa M.P., bazapos T.1O., bauaaukosa I1.A., Bangamkon-
Hepromes U., Bomkosa A., I'mymenkoB A.C., [etineka O.C., EBgokumoB A.B., 3askun 10.10., 3axapos
A., Banos P.B., Banosa H.JI., Banosa I1.1., KapmoB M.C., Kucenesa A.A., KutoB M.A., KutoBa
H.A., Knenau FO.B. u ap. Mocksa, 2022. https://elibrary.ru/item.asp?id=59884001.
BU3HEC-TICUXOJIOT'UA - "TOUKA CBOPKN" COBPEMEHHOI'O BU3BHECA. Maxkapsruea 1.H.,
Mopos A.B. VYmopasneHue denoBeueckuMm moreHiumainom. 2015. Ne 3. C. 248-253.
https://elibrary.ru/item.asp?id=24236751.

O®OPMVYIJIA VCIIEXA BU3HECA: IICUXOJIOI'MA, HOBATOPCTBO, JUHAMUWUYHOCTD.
MupomankoBa FO.A., CekucoB A.H. B coopauke: COOpHUK HAydHBIX CTaTel aKyIbTeTa SKOHOMHUKH,
ynpasienus u 6uzaeca. 2006. C. 121-123. https://elibrary.ru/item.asp?id=64719053.

MEHEJKMEHT: CBA3YIOIUE IMTPOLECCHI B MEHEDKMEHTE: KOMMYHUKALIMU B ME-
HE/DKMEHTE. SAunymko A.H. Jlekiust / Mocksa, 2002. https://elibrary.ru/item.asp?id=23811615.
BU3HEC-TICUXOJIOT' U - COBPEMEHHBIM PECYPC PA3BUTHS OPTAHU3ALIUI. Opraunusa-
nmonHas nicuxonorust. 2015. T. 5. Ne 3. C. 110-114. https://elibrary.ru/item.asp?id=26435274.
METO/IbI U TEXHOJIOI'MU B BU3HEC-TICUXOJIOI'NU. I'penanepckas A L., Ileckosa [I.A., Cep-
rueako B.B. B coopruke: [lokonenue Oymymero: Barmsim Monoasix yueHbix-2024. cOOpHUK HAYYHBIX
crateit 13-it MexmyHapogHOW MOJOme)HOW HaydHOW KoHpepenmmu. Kypck, 2024. C. 376-379.
https://elibrary.ru/item.asp?id=75118197.

METO/Ibl U TEXHOJIOI'MM COBPEMEHHOI BU3HEC-IICUXOJIOTUH. Arnsmosa JI.H., Axo-
oupmioeB X.P., 'anuesa A.M., 3bikoBa O.C., Mcmarunosa P.P., Cadpuna B.A., XBopocthera E.B., Xo-
mxkueB  [1.D. OkxoHommka u OumsHec: Teopuss u mpaktuka. 2016. Ne 9. C. 4-12.
https://elibrary.ru/item.asp?id=27019466.

[ICUXOJIOT sl BU3YAJIBHBIX KOMMYHUMKALIMIA. Bon6ar O.5., Ilkopkuna T.b. O6pasosanue
1 ipodnemsl pazButus obmiecta. 2024. Ne 4 (29). C. 13-17. https://elibrary.ru/item.asp?id=78439073.
BU3HEC-TICUXOJIOT'MSA - COBPEMEHHBIN PECYPC PA3BUTUS OPIAHM3ALIMI. UTOTU
KOH®EPEHIIMN. WBanosa H.JI. Opramm3amumonnas ncuxomorms. 2015. T. 5. Ne 4. C. 74-81.
https:/elibrary.ru/item.asp?id=25647053.

MNPUEMbI TEXHOJIOTUHN PA3BUTUA KPUTUYECKOI'O MBIIUJIEHKMA B MTPEINOJABAHNU
OBILEN IICUXOJIOTUU. Ynkkosa M.B. B c6opuuke: HoBble TexHONOrMH B 06pazoBanuy. Martepu-
anel X VI MexnyHapoaHO# Hay4HO-TIpakTuaeckor kondepenuuu. Llentp nayunoi meiciau. 2014. C. 81-

89. https://elibrary.ru/item.asp?id=23229335.
BU3HEC-TICUXOJIOI'vS: TIOYEMY COTPYJHUKU BCEI'JA TTPOTUB WU3MEHEHUM. Tore-

nmaakep A. Mocksa, 2015. https://elibrary.ru/item.asp?id=35071283.

KPUTHUYECKOE MBIIIJIEHUE KAK CIIOCOb BDKMBAHNWA B COBPEMEHHOM MMUPE. Cot-
uudeHko C.A. B coopuuke: CoBpeMeHHbBIE CTpaTeruu U mudpoBbie TpaHCHOPMAIUH YCTOHYUBOTO pas-
BUTHA 001IecTBa, 00pa3oBaHus U Hayku. cOOpHUK MarepuanoB XIII MexmyHapoaHOW HaydYHO-TIPAKTH-
yeckoit koHpeperunu. Mocksa, 2023. C. 8-13. https://elibrary.ru/item.asp?id=59099263.
JIMJIEPCTBO KAK OJTHA 13 KJIFOYEBBIX KOMITETEHIMH ITPEAIIPUHUMATEJIS. KyHak6a-
eBa S.U. B coopuuke: Hayunsiit popym: [lenaroruka u ncuxonorus. COOpHHK cTaTeld Mo MaTtepuaniam
VIII MexmyHapomHOW 3a04YHOM Hay4HO-TIpakTHYeckoil koHpepenmmu . 2017. C. 101-107.
https://elibrary.ru/item.asp?id=29305723.

OCHOBHBIE 3TAIIbI PA3BUTUSA [IOHATHUA «KPUTUYECKOI'O MBIINIJIEHMA» B IICUXO-
JIOI'MHA. Mcmamnoa M.K. B coopunke: HAYUHBIE MCCJIEJJOBAHUWA 2023. cOopruk crateit VI
MexayHapoqHoii ~ HaydHO-TIpakTHueckod  koHdepenumu.  [lemza,  2023. C. 124-126.
https:/elibrary.ru/item.asp?id=50746507.

VIIPABJIEHUE PUCKAMU B NTHHOBALIMOHHBIX KOMITAHUAX. Kynakbaesa S.U. Teppuro-

pust uaHOBarmit. 2018. Ne 4 (20). C. 73-76. https://elibrary.ru/item.asp?id=34942780.
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20. EJIMHCTBO BU3HEC-IIPOLIECCOB U BUBHEC-KOMMYHUKAIIMI B IIPAKTUKE BU3HECA.

21.

22.

[amyxun 10.I'. DxoHOMUKa M yIpaBjieHHE: HAyYHO-TIpaKTHUecKuil xxypHair. 2024. Ne 4 (178). C. 101-
110. https://elibrary.ru/item.asp?id=68549042.

MOJEJIM CUCTEM VYIIPABJIEHUA TTPOJAXAMU TTPEAITPUHUMATEJIBCKUX TTPOAYK-
TOB. Iumutpuagn H.A. B cOopramke: MaTeMaTHIeCKHE METOAB B COBPEMEHHBIX M KIIACCHICCKUX MO-
JIeNIAX SKOHOMHUKHU 1 €CTECTBO3HAHHUS. MaTepHaNbl PETHOHAIBHON HAyYHO-NIPAKTHYECKOW KOH(epeHInn
podecCOPCKU-TIPETOIaBATENBCKOTO COCTaBa U MOJIOJIBIX YUeHBIX. peakosuierus: B.M. Cenenko (oTBeT-
CTBEHHBIH penakrop), H.A. Humutpuanmy, n.B. [TaB0B. 2012. C. 18-24.
https://www.elibrary.ru/item.asp?id=23157992.

POJIb AHAJIM3A HEITPEABUJAEHHBIX OBCTOATEJIbCTB B YIIPABJIEHMU OPTAHU3ALIU-
OHHBIM IMOBEJJEHUEM: I[TPEJJIOKEHU S [10 DODPEKTHBHBIM MHTEPBEHIIUAM AJIS UC-
[TOJIL30BAHU S B KOPIIOPATUBHOM TICUXOJIOI'MU. XKymuany [la.C.b., Augpe JI.T. BectHuk
Jarecranckoro rocynapctBeHroro yHuBepcurera. Cepus 2: ['ymanurapusie Hayku. 2024. T. 39. Ne 1.
C. 93-106. https://elibrary.ru/item.asp?id=62893697.
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Ilpunoscenue Nel

HTorosoe TecTupoBanue Mo A0NOJHUTEILHON NpodeccuoHaTbHOI MporpamMme -
nporpamMmme npogecCuHOHAIbHON NMepPenoaroToBKu
«DBH3HeC-NICUX0JI0TUsI»

1. Uto u3ydaer OU3HEC-TICUXOJIOTHS?

a) TIcuxoornyecKre acreKThl IPeIPUHIMATEIHLCKON IEITETBHOCTH
b) Opranu3anMoHHYI0 CTPYKTYpY KOMIaHUH

¢) DKOHOMUYECKHUE 3aKOHBI PHIHKA

d) FOpumueckue actiekTsl OU3HECA

2. KakoBa ocHOBHas 11e7Th OM3HEC-TICUXOJIOTHH?
a) Makcumu3zarys IpruObIIH TPEIIPUSITHSL
b) OnTrMm3anms 9enoBeUYeCKUX PecypcoB U MoBkIIIeHNE 3 pekTnBHOCTH OM3HECA
¢) PazpaboTka HOBBIX IPOIYKTOB M YCIyT
d) Yopasnenue GuHAHCOBBIMHU TIOTOKAMHU

3. Uro Takoe npodeccHoHaIbHbINA KpU3HC?

a) [lepuon, Korja 4enoBeK He YBEpEeH B CBOEH NMPOeCcCHOHAIBHOM PUTOJHOCTH.

b) BpeMeHHOE CHIDKEHHE TPOU3BOTUTCILHOCTH TPY/IA.

¢) HopmatuBHBIi1 3Tan npodeccHoHaIbHOTO pa3BUTHS, COTPOBOKIAFONIUICS COMHEHUSIMH M NIEPEOIICHKOM
LIEHHOCTEH.

d) Touka HeBO3BpaTa B Kapbepe.

4. Kakas THIIOJIOTHS IMIHOCTH 3a4acTyto npumensiercs B HR-mMeHemxMenTe st mogdopa nepcoHana?
a) Koncrurynmonnas tunonorus Hlennona

b) IIcuxoreomerpudeckas Tumonorust JINTBUHIIEBA

¢) Teopus TemnepamenToB [ unmokpara-I"azena

d) [Tsatudakropuas monens nuunoctu (Big Five)

5. Kakoii Bu KOHCYJIbTUPOBAHUsSI HANIPABJICH Ha PellleHNe KOHKPETHBIX OM3Hec-1Ipodiem?
a) JIupexkTHBHOE KOHCYJIbTUPOBaHHE

b) HekoHTponupyromiee KOHCYIbTHPOBaHHE

c¢) Tpanchopmupyroliee KOHCYIETHPOBAHHE

d) HedokycupoBaHHOE KOHCYITBTHPOBAHUE

6. Uto BKITIOYaeT B ceOs KOHTPAKTOBAaHUE B KOHCYJIBTATHBHOM IIporiecce?
A) ®opMmyIHpOBaHUE LIENEH, 3a/1a4 U CPOKOB KOHCYJIETHPOBAHUS

b) IIpoBenenne TeHiepa Ha 3aKyKH KOHCYIbTAlIMOHHBIX YCIIyT

B) Br10op coTpyAHUKOB, KOTOpPbIE Oy YT MPOXOUTH KOHCYJIETHPOBAHKE
I') OGcykaenre MecTa ¥ BpeMEHH CIEAYIONIeH KOHCYIbTalluu

7. Yto Taxkoe mcuxonorudeckas 3ammra’?

a) MexaHU3M NpeoTBpalleHHsl CTpecca

b) Cnioco6 60ps0bI ¢ arpeccopamu

c¢) beccosnarenbHas crpaTerus COXpaHeHHs IIETOCTHOCTH JINYHOCTH
d) TexHMKa MaHUITYJISIANA CO3HAHUEM

8. Kakoii Buj1 niepeHoca xapaKkTepu3yercsl IepeHeCEeHUEeM JAETCKUX YyBCTB Ha B3POCIIOrO YesioBeKa?
a) [lepBuuHEIi IepeHoC

b) BropuuHslii mepeHoc

¢) O6patHoit Tpanchep

d) Konrprpaucdep

9. YUrto Takoe opraHu3alMOHHAs KyIbTypa?

a) COBOKYITHOCTh IIEHHOCTEH, HOPM U TPAIUIIIA OpraHU3aI[IH
b) Ctpykrypa ynpaBicHUs TPEATIPUITHEM

¢) Cucrema MaTepuaaIbHOrO BO3HATPAKICHUS

d) 3akoHOaTeNbHBIE HOPMBI PETYJIHPOBAHHS TPYIa

10. Kaxkoit MeTox ynpaBiIeHUsI U3MEHEHUSMHE [IPEATIOIaraeT MOCTENIEHHOE BHEAPEHNE TIEpeMeH?
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a) PeBomoninoHHbBIN
b) DBOIIOIIMOHHEIH
¢) PagukanpHbrit

d) mneparusHbIi

11. Yro Takoe HeiipomMapKeTHHT?

a) Vzydenne mo3ra notpeduTeneii 1l yBEIMISHUS IPOJaK
b) TexHonorus mupoBaHUs JTaHHBIX

¢) Meroauka pa3paboTKy IPOrpaMMHOTO 00eCTICUeHHS

d) Crpaterust kubepOe30MacHOCTH

12. Kakue (yHKIUH BBIOJHSIOT COLMATIbHbIE CETH B IIU(POBOH SKOHOMHUKE?

a) MckirounTensHO pa3BiedyeHUe U pa3BICUeHHs.

b) [Ipsimoe B3anmMozaeicTBrE OPEH/IOB C MOTPEOUTEISIMU M YKPETIIIEHHE JTOBEPHSL.
c) [IpenocraBnenne aHOHUMHBIX BO3MOXKHOCTEH TOPTOBIIH.

d) Opranun3zanms TMPaTCKUX PECypCoB.

13. Yro Takoe hopmasibHas OpraHA3ans?

a) Opranm3anys, CyImecTByomas HeoYUIHaIbEHO

b) Opraanzanus, IMEIOIMAast yCTaB U IOPHINICCKUE TOKYMEHTHI
¢) I'pynma mone#t, 00beTUHUBIIIXCS CIOHTAHHO

d) Cemeiinblii Ou3Hec

14. Kak Ha3bIBalOTCs JIUEPHI, MIPUHUMAIOIIHE PEIICHNsT HE3aBUCHMO OT MHEHUSI TPYTIITHI?
a) ABTOpHUTapHbIE

b) emokparuueckue

c) [lonmycrurenscTBytomme

d) Xapusmarudeckue

15. Yro Takoe conuanbHBI HHTEIIICKT?

a) YMCTBEHHBIEC CITOCOOHOCTH YeTIOBEKa

b) CriocoOHOCTh MOHUMATh B YIPABIATH CONUATHHBIMU B3aUMOACHCTBUSAMH
c) Komnerenuunu B 06s1acté mporpaMMHpOBaHuUs

d) HaBbik myOIMYHBIX BBICTYIUICHHHA

16. Kaxoii cTuib 00IIeHUsT PEKOMEH Ty eTCs HCIIOIb30BaTh B CIOXKHBIX MIEperoBopax?
a) ArpeccuBHBII

b) MaHuIy I THBHBIH

c¢) [Maptaepckuit

d) Uzberarommii

17. Yro Takoe OMPIO30BBIE KOMITAHIH?

a) Opraam3aiiu ¢ KEeCTKOW nepapxuei

b) Komnanuu, padoratoiye o NpUHIKITY CAMOYIPaBICHUS
¢) O@UPMBI, UCIIONIB3YIOIINE YCTAPEBIINE METO/IBI YIIPABICHUS
d) 'ocynapcTBeHHbIE yupekIeHUs

18. Kakoiif MeToJ1 OLIeHKH MepcoHaia OCHOBAH Ha OMPOCax KOJUIET, PyKOBOIUTENEH U KIMEHTOB?
a) PamxupoBanne

b) [NapHOe cpaBHEHHE

¢) Metox 360 rpamycoB

d) berumapkuHT

19. Kakoii cTHIIb TUIEPCTBA XapaKTEPH3YETCsl BHICOKOW CTEMEHbIO aBTOHOMHH TTOIYMHEHHBIX?
a) JleMokpaTndeckuit

b) JInbepanbHbIi

¢) ABTOpPHUTapHBIIl

d) Tpan3akIMOHHBII

20. Yto Takoe IMOLMOHAIILHOE BhITOpaHue?
a) ®usndeckas 00Ie3Hb
b) [Icuxomorndeckoe COCTOSHUE UCTOLICHUS
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¢) [IpodeccuonanbHOE 3a00cBaHKE
d) ®opma nenpeccun

21. Yro Takoe AenerupoBaHue?

a) [lepenaya morHOMOYMI U OTBETCTBEHHOCTH JIPYTOMY JIUILY
b) [Iporece yBONBHEHUS COTPYTHUKOB

¢) Cucrema mpeMUpOBaHHS

d) Mero KOHTpOJIS KauecTBa

22. Kakoli 3Tam »KU3HEHHOTO [HUKJIa KOMIIAaHUH XapaKTepU3yEeTCsl pOCTOM U pa3BUTHEM?
a) 3apoxaeHue

b) B3pocnenue

c¢) Crapenue

d) Ymupanune

23. Yro takoe SWOT-ananus?

a) Cucrema (PMHAHCOBOTO y4eTa

b) Crparerns nqusepcudurannu

c¢) TexHonmorus aBTOMaTH3aIMH TPOLIECCOB

d) MeTox OLIeHKH CHJIBHBIX M CIa0bIX CTOPOH, BO3MOXKHOCTEH M yIpo3

24. Yro Takoe «Crparerus royiyoboro okeana»?

a) Ctparerus BbDKMBaHMS Ha BHICOKOKOHKYPEHTHOM pPBIHKE

b) Crparerus, KoTopasi paccMaTpuBaeT Ou3Hec Ha TPEX BPEMEHHBIX TOPH30HTAX

c¢) Ctparerus co3gaHust HOBOTO PBIHKA, TJie KOHKYPEHIIUSI MUHUMaJIbHA HITH OTCYTCTBYET
d) Crparerust yHH4TOXEHHUSI KOHKYPEHTOB 32 CUET YETKOTO IIIAHUPOBAHUS

25. Yo Takoe KOy4yuHr?

a) MeTox TupeKTHBHON KOHCYIbTALINU

b) [Ipormecc compoBOXACHUS KIINEHTA B TOCTHKCHUH HIEJIeH
¢) TpeHUHT INYHOCTHOTO POCTa

d) ITcuxoTeparnwst

26. Kakoli Bu TpeHUHTra HaIIPaBJICH Ha yIy4dlIeHHEe B3aUMOACHCTBHS B KOJJICKTHBE?
a) Komanmoobpa3oBanue

b) JInunocTHEIN pocT

¢) YrpaBieHue U3MEHEHUIMU

d) TaiiM-MeHEKMEHT

27. Kakoii THIT KOH(PIUKTA XapaKTePU3yeTCsl CTOJIKHOBEHUEM IPOTHBOIIOIOKHBIX HHTEPECOB?
a) MexJTMIHOCTHBIN

b) BHyTpHIHYIHOCTHBIH

¢) MexrpynmoBoit

d) ConnanbHbIii

28. Kakas crparerus pasperieHust KOHQJIMKTa MPEanoaracT JOCTIKEHIE JOrOBOPEHHOCTEH HA YCIOBUAX «HH Ba-
UM, HU HaIlTuM»?

a) CoTpyIHUYECTBO

b) [Ipucmocobnenue

¢) Komnpomucc

d) Urnopuposanue

29. Uro Takoe BOpOHKA MPOIaxK?

a) [Ipomecc oTObopa KaHTUTATOB HA BAKAHCHIO

b) Ctanuu B3aMMOAEUCTBUS C KITMEHTOM OT 3HAKOMCTBA JI0 CAEIKH
c) [IpuBnedenne KIMEHTOB

d) Texnuka nponax

30. Kakoii aTar neperoBopoB NPEeAIIECTBYET 3aKIIOUEHUIO CACTKU?
a) [Ipesenranus

b) BeisiBinenue norpedHocTel

¢) OTpaboTKa BO3pakeHUH
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d) lMoanucanue nqorosopa

31. Yto Takoe moJMTHIECKas cucreMa?

a) COBOKYITHOCTB TOCYIapCTBEHHBIX OPTaHOB

b) UHCTHTYTHI 1 MEXaHU3MBI OCYIIICCTBICHHUS BIACTH
¢) MexayHapoaHbIe AUTUIOMATHIECKHE OTHOIICHUS
d) I'paxxmanckoe o0IIeCTBO

32. Kako#i ¢akTop BIUSET HA MOJUTUIECKHIE PEIICHUs?
a) JInuHOCTHBIE KayecTBa MOJMTUKOB

b) DKOHOMHUYECKHE YCIOBHS

c¢) Ucropuyeckue mpearnochuIKu

d) Bce BhlenepeuncieHHoe

33. Yro 03HaUACT KOHIICTIIIUS «IIHPPOBOTO CIe/Ia» B KOHTEKCTE MU(POBOMA MCHXOIOTHH?
a) McTopus MOMCKOBBIX 3aIIPOCOB MOJIB30BATEIS

b) [larHbIE 0 TOBEICHUH TIOJIH30BATEINS B MHTCPHETE

¢) 'eorpaduyeckoe MecTooNOKEHUE YCTPOICTBA

d) Uctopust 6aHKOBCKUX TpaH3aKIHHA

34. Kakoitf HHCTPYMEHT HCIIONB3yeTCs ATl U3MEPEHHUS BOBJICUEHHOCTH ayIUTOPUU B COI[HATIBHBIX CETAX?
a) Munexc notpedutenbckoit nosuibHOCcTH (NPS)

b) [Tokazatens kiukadensHocT (CTR)

c¢) Koadpunuent Bosneuennoct (Engagement Rate)

d) Uunexc ynosiersopennoctu (CSI)

35. Yro Takoe HEPOPMATBHEIE CTPYKTYPHI B OpTaHH3aLUHU?

a) HeoduimanbsHbIe TPy M CBSA3M MEXIY COTPYAHUKAMHA

b) OdurnmansHble MOApa3AeICHNs KOMIIAHUH B Hepabodee BpeMs
c¢) Komansr kpocchyHKINOHATBHBIX IPOSKTOB

d) Kopniopatussr

36. Kakoli connalipHbli npoliecc OMUChIBAET Nepenady nHdopMalum 1 uier B opraHu3anumn?
a) KommyHnukanus

b) Kooneparus

¢) Konkypennus

d) Kondmuxr

37. Yo Takoe cTpaTernyeckas ceccus?

a) BeTpeua 115t moCTaHOBKY CTPaTETMUECKHX LeJIeH 1 BBIpaOOTKH Iy Teil HX JOCTIKEHUS
b) ExxeqHeBHOE COBEIaHUE COTPYAHUKOB

¢) Mepormpustre o THMOWIAXHTY

d) TpeHHUHT 10 Pa3BUTHIO SMOLMOHAIEHOTO HHTEIIIEKTa

38. Uro Takoe MeauaIus KoHGIUKTA?

a) [Ipsimoit quanor Mex 1y KOHQIMKTYIOMIUMH CTOPOHAMHU

b) CynebHoe pa3oupaTenbCcTBO criopa

¢) TpeTteiickoe yperyaupoBaHue KOHQIUKTA ¢ y4aCTHEM MOCPETHUKA
d) CunoBoe paspereHre KOHQIUKTa

39. Yto Takoe 3MOLMOHAIbHBIA HHTEIJIEKT B KOHTEKCTE MPOJAX?

a) CrtocoOHOCTb KOHTPOJIHPOBATH CBOU SMOIIAN

b) YMeHne pacio3HaBaTh U YIPABISATh COOCTBEHHBIMH U UY>KUMH SMOIUSMHA
¢) HaBbIk MaHMITy TMPOBaHMUS MOKYHATENISIMH

d) TananT BeICTYNATh ITyOIUYHO

39. Kaxko#i MeToz cTpaTernieckoro aHanusa Hanbonee 3(pGeKTUBEH Al OLeHKH (yHAaMEHTaIbHOM NpUBIIEKa-
TENLHOCTH HOBOI OTpAaciy Uit KOMIaHu#?

A) SWOT-ananu3z

B) PESTEL-anamu3

C) Mognens nsitu cun [oprepa

D) Matpuma McKinsey 7-S
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40. Ha xakoii ctaguu rpynmnoBoi AMHAMHUKY 110 TakMaHy TpeHep J0JKEH BBICTYHATh B ponu Meauaropa 1 oMo-

raTh rpymnie KOHCTPYKTHBHO 00Cy>K1aTh KOH(IUKTHI?

A) ®opmupoBaHue
B) HITopm

C) HopmupoBanmue
D) HUcnonnenwue

41. Kakuie ”HCTPYMEHTBI HCTIONB3YIOTCS IS Pa3pabOTKU MPeaBLIOOPHON cTpaTeruu?

a) opMupoOBaHHE KIIFOYEBBIX COOOIIEHHH, BEIOOP KaHAIOB KOMMYHHKALIUH, TJIAHUPOBAHHE MEPOIPHUSITHI.
b) Co3nanue Xy0)KeCTBEHHBIX TPOU3BENICHNH, TeaTpaIbHbIE TOCTAHOBKH, MYy3bIKAJIbHOE 0OpMIICHHE.

¢) Pa3paboTka JTOTOTHIIOB ¥ CJIOT'aHOB, ITPOM3BOJICTBO CYBEHUPHOW MPOIYKIIMH, OPTaHU3AIKs KOHIIEPTOB.
d) [IpoBeneHNe CIOPTUBHBIX COPEBHOBAHUH, 0JIATOTBOPUTEIIBHBIC aKIIUHU, TACTPOHOMUYECKUE (PeCTUBAIH.

42. Kakuie METOIbl UCTIONB3YIOTCS ISl aHANU3a DJIEKTOPATbHBIX IPEAIOYTEHHN?

a) Onpocs! 00LIECTBEHHOTO MHEHUS, (POKyC-TpynIbl, MoHuTOprHT CMMU.

b) DxcrepTHEIE HHTEPBBIO, aHAIIN3 UCTOPUIECKUX TOKYMEHTOB, STHOTpaPHUECKUE UCCIICIOBAHIS.
c¢) JlabopaTopHbIE SKCIEPUMEHTBI, KITHHUYECKUE HCITBITAHIS, OMOMETPHYECKIE H3MEPEHUSI.

d) MOHUTOPHHT TOTOJHBIX yCIOBUH, aCTPOIOTHIECKUE TPOTHO3BI, SKOHOMUIECKHE MHICKCHI.

43. Yto Takoe MOJUTHUECKOE KOHCYIHTUPOBaHUE?
a) [lesTenpbHOCTD, HaNIpaBJICHHAS Ha MIPOABIDKEHIE KOMMEPUECKUX MPOIYKTOB U YCIIYT.
b) [IpodeccronanbHas ASATEIBHOCTD, HAIlCICHHAS HA OKAa3aHUE KOHCYIBTAIHOHHBIX YCIYT MOJUTHYECKUM CyOh-

CKTaM JJIsd JOCTHXKCHUA UX ueneﬁ.

pycao?

¢) Hayunoe nccnenoBanye NoMMTHYECKNX POLIECCOB 0€3 OKa3aHUsI HETOCPEICTBEHHON TTOMOIIIH.
d) Opranmzaryst MaccOBBIX MEPOIIPUSATHI KYJIbTYpPHO-Pa3BIEKAaTEILHOTO XapaKTepa.

44. Kakas TeXHHUKa ITIOMOTaeT MCANATOPY NEPEBECCTU SMOIIMOHAIIBHOC BBICKA3bIBAHUC CTOPOHBI B KOHCTPYKTHUBHOC

a) Pepeiimunr

b) 3epkammupoBanue
¢) DkpaHUpOBaHUE
d) UrnopupoBaHnue

45. YTo noyIKeH cienaTh MeIuaTop, €Ciii 0JJHa U3 CTOPOH OTKa3bIBaeTCsl COOIIOATh IPaBUiIa MeHaIN?
a) [IpuMeHuTh CaHKIIUN

b) [Iponomxuts npouexypy

c) [IpexpaTuts Meananuio

d) O6patuThCs K pyKOBOJICTBY

46. Uto 03HaYaeT MOHATHE IOTPEOUTEITHCKAS JTOSITBHOCTE)?

a) OgHOKpaTHOE MPHOOPETEHHE TOBAapa MIIN YCIYTH.

b) ['0TOBHOCTH MOBTOPHO MOKYTIaTh TOBAPHI MIIN YCIYTH KOHKPETHOTO OpeHaa.
c) Hexenanue naBaTh peKOMEHAALNH IPY3bIM H 3HAKOMBIM.

d) UyBCTBUTENBHOCTH K BEICOKHM IIEHAM.

47. Yto Takoe colyanbHas CTpaTu(UKaLus B KOPIIOPATUBHON KyJbType?

a) Co3iaHue cTpaTeriy Pa3BUTHS KOMIIAHUH

b) Kitaccudukauus corpyAHUKOB 10 TPOeCcCHOHATBHBIM KBATU(PHUKAIISIM

¢) CtpyKTtypa pa3JelieHns] COTPYAHUKOB Ha CIIOH T10 CTaTyCy, IIOJTHOMOYHMSM U IOCTYITHOCTH PECYpPCOB
d) Cucrema npemuii 1 OOHYCOB IS TyYIIUX COTPYAHUKOB

48. Urto Takoe mporpamMma pa3BHTHS Kapbepbl?

a) [Iman, KOTOPBINA IOMOTAeT COTPYAHUKAM JIOCTUTATh KapPbEePHBIX IIETICH.
b) I[Iporpamma, KOTOpasi IOMOTaeT COTPYIHHUKAM YBOJBHSITHCS.

¢) [Iporpamma, KoTopast pOKyCHPYETCs TOJBKO HA O0YUICHHUU.

d) [Tporpamma, koTopast He TpeOyeT y4acTusi COTpYAHUKOB.

49. Kakue Buibl 00y4eHHsI COTPYTHUKOB CYLIECTBYIOT?
a) Buyrpennee oOy4enue.

b) Bremnee o0yuenue.

¢) Camoo0ydueHue.
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d) BuyTpeHHee, BHelIHEe U caMOOOydeHHE.

50. Yro Takoe ynpaBlieHHE TaJlaHTaMu?
a) [Ipouecc ynpasnenus puHaHCAMH KOMITAaHHH.

b) [pomece noucka u ynep kaHus TaTaHTINUBBIX COTPYIHUKOB.

¢) [Ipouecc ynpapieHus IPOU3BOICTBEHHBIMH ITPOLIECCAMH.
d) [Ipomecc ympaBiaeHNs MApKETHHTOM.
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