OoroBop-ocepTa
oKasaHusi o6pasoBaTesNibHbIX yCnyr

MockoBckasi obnacTb
Hata ytBepxxgeHus: 15.01.2025 r.

NHpuBuayanbHbIii npegnpuHUuMmaresnb MocyHoBa KceHus AnekcaHppoBHa
(MHH 500513023938), nMeHyemas B ganbHenwem VicnonHuTtenb, AENCTBYOLWNA OT COOCTBEHHOIO
UMeHn, agpecyeT HacToswmin [Jorosop-odepTy (ganee no Tekcty — [lorosop-odepTa, [Lorosop)
nobomy nuuy (HeonpegeneHHoMy Kpyry auud), Ybst Bonst 6yaeT BbipaXkeHa UM JINYHO Nnbo 4vepes
yrnosIHOMO4YeHHOro npeactasutena (ct. 182, 185 [K P®), Bbipa3uBlweMy TOTOBHOCTb
BOCMONb30BaTbCA ycnyramu VicnonHutens (nanee no tekcty— 3akasumk/Obyyatomincs).

Akuent OcbepTbl paBHOCWMIEH 3aK/lOYEHUIO OOroBopa Ha YCnoBusiX, M3NoXeHHbix B OdpepTe.
[loroBop 3akoyaeTcs nyTem NosHOro 1 6€30roBopoYHOro NpuHATUSA 3akasvmkom/Oby4yarommces
ycnosun Hactosiwen nybnuuHon OdepTbl (akuenTa). [JoroBop comep>XUT BCe HeobxoouMble
CYLLLECTBEHHbIE YCJIOBUSA, HA KOTOPbLIX MpemiaraeTcsl ero 3akao4ynTb. MOMEHTOM 3aK/to4eHus
Loroeopa sBnsieTcs akuenTt HacToswen OdepTsl B nopsigke, npenycMmoTpeHHoMm OdepTon.

TEPMWUHbI N ONPEAENEHUSA, NCMNOJIb3YEMbIE B HACTOSALLEM JOrOBOPE- O®EPTE:

AKuUenT — 3TO OTBET fiMua O MOJIHOM 1" 6e30r030pqu0M MPUHATUN O(IbeprI, nyTem OCbOpM}'IeHI/IFI
nonnatbl yCJ'IyF B nopsigke 1 Ha yCcnoBugx, yCTaHOBJIEHHbIX HACTOALLNM ,D.OFOBOpOM-OCbepTOVI.

Ycnyrm - o6pasoBatenbHble ycnyru B cdepe ponosiornv, aHcecTosiorMm U NCUXonoruu,
npenocTaensieMble B BUae BeOUMHAPOB, YPOKOB, KYPCOB, TPEHVMHIOB, CEMUHAPOB, BUOEO-, ayamno
3anvcen, TeCTOB, 3NEKTPOHHbIX KHUI, Nocobuii, 6polop UK B NO6bIX UHBIX opMax, Kak npu
MOMOLUM Pa3NNYHbIX OH-NaH CEPBUCOB, 3NIEKTPOHHOWM MOYTbl, MECCEHXKEePOB WM WHbIMU
Apyrumy cnocobamu, Bktovarowme B cebsi npsiMble TpaHCnsuum B ceTu  VIHTepHeT, paccbiniku
NHopMaLMM 1 0By4YatoLLMX MaTeprasnos, NPEAOCTaB/eHE MaTepNanoB B 3anncKy, okasbiBaemble
Kak HenocpencTBeHHO VicnonHuTenem, Tak 1 C NOMOLLBIO TPETbUX NuL. MepeyeHb, pernameHT u
yCnoBUsi okasaHust Ycnyru onucaH Ha cooTBeTcTBytoweM CaiTe, ONUCbIBAtOLLYIO YCIYTY.

3aka3umk - @uU3n4eckoe wnn pugudeckoe nNUUO, WHAMBUAYaNbHbIA NPeanpuHMMaTENb,
onnartmeuee (-un) Ycnyry n nonydarowlee (-un) ee Ha ycnosusax HacToswero [Joroeopa-odepThbl.

OGyuarowminca — n1uo, hakTUYecKn nonyyarowlee Ycnyry.

OHnanH-Kypc «BeceHHee nounTaHue npeakos» (oanee no TekcTy — Kypc) - paspaboTaHHbIn n
YTBEPXKAEHHbIN ICNONHNTENEM KOMMMEKC OUCTaHLUMOHHO OKa3blBaeMbIX YCNyr, NpeacTaBnsiowmii
cobo  COBOKYMHOCTb  HECKONbKMX OOBbEeOVHEHHbIX opHOM  Temonm  dopmaTtoB  Ycnyr,
paspaboTaHHbix VicnonHutenem c uenbto nepegayn 3akasunky/Obyyatoemycs onpenensiemomn
nporpammon obpasoBaTtenbHON HdOopPMaLN.

CanT - COBOKYMHOCTb MHOPMauuKn, TEKCTOB, rpadnyecKnx aNeMEHTOB, Au3anHa, N306paxkeHui,
hoTO N BUOeOMATEPUASIOB, U VHbIX PE3YNbTaTOB WHTENNEKTYaNlbHON OEATEeNbHOCTU, a TakXe
nporpamm ana 3BM, copgepxawmxca B UHPOPMAUMOHHOW cucTemMe, obecnednBatoLLemn
OOCTYMHOCTb  Takon  uHGopmMauum B ceTum  VIHTepHeT no  ceTeBbIM  afpecawm:
https://mosunovainstitute.ru/, http://education-ksenia.ru/springpredki 1 nx nogpgomeHax.

MporpammHoe oGecneuveHue, MO - wuHTepHeT-Opay3ep (Internet Explorer, FireFox, Google
Chrome n/vnn aHanorunyHble) gns 4OCTyna K MHOPMaLMOHHBIM pecypcaM, HaxoasLWmMes B CeTr
VIHTEepHET, WHble nNporpaMmbl [ONs Nepefadn, XpaHeHusi, o06paboTku nNpenoCTaBNSAEMON
nHpopmaumn. 3akasumk/Obyyatomincs obs3yeTcs camocTosaTenbHO obecneunts Hanuudme [0,
HeobXoAMMOro A1s nonyyYeHns ycnyr VicnonHuTtens, Ha CBOEM MepPCOHasIbHOM KOMMbOTepe Wu



ntobom MHOM ycTponcTee. 3akasdunk/Obyyatromincsa noaTBeEPXX4aeT, YTo okasaHume VicnonHutenem
YCNyr Mo HacTosLLEMY AOroBOPY AWCTaHUMOHHO C MCMOIb30BaHNEM NPOrpPaMMHOro obecneyeHns
NOMIHOCTbIO COOTBETCTBYET BO3MOXXHOCTU 3akasdudnka/O6ydalolerocs nonb3oBaTbCs yCyramu,
oKasblBaeMbiM/ TakuM cnocobom. [lpouecc nonydeHus Ycnyr npegnonaraet Hanmume y
3akasunka/ObyyatoLerocs nepcoHanNbHOro KOMMNbOTEPA UM MHOMO NOPTaTMBHOMO (MOBUIBHOIO)
yCTpoWcTBa C AOCTynoM B ceTb VIHTepHeT, 06opyAoBaHHble HaylHWKaMu, MUKPOGOHOM W
Kamepom, a TakXe Hanmyne 1 BO3MOXXHOCTb MCMOJIb30BaHMs KaHanoB cBs3u, MNMnathopmbl.

OdocTtyn B JINYHBIV KabuHeT - coobLLeHmne, HanpaBnsemoe Mcnonnutenem
3akasunky/Obyyatoiemycs, nyTeM 3MeKTPOHHOro nucbMma, coaep)kawee UHGopMaLmio,
HeobxoanMyto Ans nony4deHns 3akasdnkom/Obyyarowmmes Yenyr.

Mnardopma, Mnarcdopma GetCourse (FeTKypc) - OHMaNH CEPBUC, CMY>XaLUNN 0151 PasMeLLEHNS
obpasoBaTesibHbIX MaTtepuanos VicnonHuTenem, n Ha KOTOPOM OCYLLIECTBNSIETCS ANCTaHLMOHHOE
okaszaHue ycnyr icnonHutenem 3akasumky/Oby4aroLiemycs.

Paccbinka — aBTOMatMavpoBaHHasi OTMpaBKa 3JIEKTPOHHbIX MUCEM MO KaHanam CBSA3W, 4epes
BoTbl.

Bot — 370 nporpamma, KoTopasi BbINOJIHAET aBTOMaTMyYeckmne 3apaHee HaCTPOEHHbIE PACCbIIKN B
mecceHpykepe Telegram (Tenerpam).

Kanan - 3akpbiToe coobuiectBo B MecceHpxepe Telegram (Tenerpam), npegHasHavyeHHoe ONs
pasmeLLeHns icnonHuTenemMm HOBOCTEN B paMkax okasaHus Ycnyr no Hactosiwen OdepTe.

KaHanbl cBA3n — anekTpoHHas nodyta, MecceHmxepbl WhatsApp, Telegram (Tenerpam), Homep
TenegoHa.

1. OBLUUE NMONTOXXEHUA N MPABOBOE OCHOBAHUE JOTOBOPA-O®EPTDI

1.1. [HoroBop-odepTa sBnsetca odwuunanbHbiM npegfoxeHnem VicnonHutensa (odepton) K
3aKJIIOYEHNIO OOroBopa okasaHusa obpasoBaTesibHbIX YCnyr (oanee no Tekcty — Ycnyrmn) u
COLEPXUT BCE CYLLUECTBEHHbIE YCMOBUSA [OroBopa OKasdaHus obpas3oBaTesibHbIX YCyr
(nanee no TekcTty — [orosop).

1.2. Akuentom [orosopa-oepTbl SBASETCSH OCYLLUECTBIEHNE CNEeayloLMX OEeNCTBUNA: MOSHas
onnara ycnyr VicnonHuTtensi B COOTBETCTBUN C AEVCTBYIOLWNMUN Y HEMO HAa TEKYLUNA MOMEHT
LeHamMu.

1.3.  OcywectBngsa akuent [JorosBopa-odepTbl B Nnopsgke, onpeaeneHHom B n. 1.2. [Jorosopa-
oepThbl, 3akaszunk/Oby4varowmnca rapaHTMpyeT, 4TO O3HAKOMMEH, cornawaeTcs,
NONHOCTBLIO 1 6€30roBOPOYHO NPUHUMAET BCe yCnoBms [JoroBopa B TOM BUAE, B KAKOM OHU
N3NoXeHbl B TekcTe [loroBopa-odepTsi.

1.4.  3akasunk/Oby4yarowmmncsa NoOHMaET, YTo akuenT [JorosBopa-ogepTbl B NOpsaKe, yKa3aHHOM
B n. 1.2. [Jorosopa-odepTbl, paBHOCWNEH 3akntoyeHuto [oroBopa Ha YCOBUSIX,
N3NoXeHHbIX B [loroBope-odepTe B cooTBETCTBUM C M. 3 CT. 438 K PO.

1.5. Cosepwass pencteus no akuenty [orosopa-odepTbl, 3akasunk/Obyyatomincs
NoOTBEPXOAET, YTO OH SBMSETCS COBEPLIEHHONETHUM [OEeeCrnoCObHbIM MLOM U UMeET
3aKOHHble MNpaBa Ha BCTYMJeHWe B [OroBOpPHble OTHOWeEHUA ¢ VicnonHuTtenem, ecnu
3akasunk/Obyyarowmincs aBnseTca GU3NYecKM nUUoM, a B Cyyae ecnv iopuanyeckum
AMLOM W/Wnn HAMBUAYanbHbIM NPeanpuHUMaTenem, oTBeYaeT npusHakam 1 TpeboBaHnsam,
npegobsBnsgeMbiM  OENCTBYHOLLMM 3aKoHOOATENbCTBOM PO K  lOpMANYECKUM
nvuam/meguemnayansHbIM NpeanpuHUMaTEeNsim.

1.6. VcnonHutenb Bnpaee B ntoboe BPeMs BHOCUTb U3MEHEHUS B ycnoBust [loroBopa-odepTbl
6e3 npeaBapuUTenbHOro cornacoBaHus ¢ 3akasuvmkom/Obydarowmmes, obecneunsas npu
3TOM nybnukaumo nameHeHHoro [Jorosopa.

1.7. [Oorosop-odepTa He MOXET ObITb OTO3BaH.
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HoroBop-ohepta He  TpebyeT  CKpenneHus nedaramm n/nnn nognucaHus
3akasunkom/Obyvatowmmes 1 icnonHnTenem, cCoxpaHsis npyv 3ToM HOpUOaUYECKYo CUNy.
OcywectBnsas akuenT HacTosiwen odepTbl, 3akaszumk/Obyvatowmnincs nogTBepXXLaeT, YTo
nMeeT OOCTyn K cetn VIHTEpHET M MMeeT BO3MOXHOCTb nofay4daTb YCnyrm B OHNaWH-
hopmare, B TOM YMCe UMEET BO3MOXXHOCTb UCMOb30BaHNSA KaHanoB cBs3u, lNnatgopmel,
Mno.

3akasunk/Obyvarowmincs 0b6s3yeTcs BHUMATENbHO MNpoYnTaTb TEKCT AaHHOW OdepThl U,
€CJIN OH He CornaceH ¢ Kakum-mbo NyHKTOM, To VlcnonHuTens npegnaraet oTkasaTbCcs OT
Kaknx-nmbo [AencTBuU, HEOBXOOUMbIX ANS akuenta WM 3aktiounTb MNepPCOHaNbHbIN
O0roBOp Ha 0TAeNIbHO 0b6cy>XXaaeMbix ¢ VicnonHuTenem ycnoBusix.

NMPEAMET AOrOBOPA

MpeomeTom HacTosLLen OdbepThl SBNSIETCS BO3Me3[QHOe oKasaHue
3akasunky/Obyyatoemyca Ycnyr no BblbpaHHoM 3akadunkom/O6ydalowmmMes LeHe 1 Ha
BblOpaHHyto  3akasumkom/Obyvarowmmes  TeMy, KoTopble 3akasumk/Obyvatomincs
06a3yeTcH NpUHATL 1 ONNaTUTb B Nopsigke, NpeqyCMOTPEHHOM HacToswmmM [Jorosopom.
Hata crapta Kypca, pnutenbHocTb Kypca (Cpok okasaHust Ycnyr), yCnoBusi okasaHus
Ycnyr, ctoumocTb 0603HavatoTcs Ha Cante cnonHutens.

B cnyuae ecnn 3akasunk n Obydaroumincs He coBnagaroT B OOHOM Jvde, To 3akasudnk
obagyetca npepoctaButb McnonHutento  pgaHHble  O6yvatowlerocsi, nosyydnTb  OT
O6yuatowerocsi Bce Heobxogumble cornacusi, a Takxke poBectn go O6ydarowlerocs
ycnosusa HacTosilwero [orosopa-odepThl. Ha O6yyatoLierocsi pacnpoCTpaHsoTCs npasa 1
06s3aHHOCTM 3akasumka no HacTosilemy [oroBopy-odepTe.

CPOK OENCTBUSA OOrOBOPA

[JoroBop cuMTaeTcs 3ak/lOYEeHHbIM C MOMEHTa MOCTYMN/IeHUS1 [OEHEXHbIX CPeacTs
3akasuunka/ Oby4aroLierocs B Ka4yecTse onnaTbl B NOSIHOM o6bemMe 3a BbiOpaHHyto Ycnyry
Ha pacyeTHbIN cyeT icnonHuTens n gencTeyeT O MOMeHTa ncnosHeHns CTopoHamn CBOMX
0bs3aTensCTB.

B cnyyae ecnm 3akasunk/Ob6yvatommcs He nonydaeTr Ycnyry CBOEBPEMEHHO MO
COBCTBEHHOWN BUHE NN COBCTBEHHOMY >XKENaHWUo, B CUSY JINMYHBIX 06CTOATENBLCTB, Yenyra
cUMTaEeTCs OKal3aHHOW HagneXalmm o6pa3oM 1 NOJIHOCTHIO.

3akasunk/Obyvarowmincs CaMoCTOATENbHO 3HAKOMUTCA C rpagrMkoM U Coaep>kaHuem
nporpammel Kypca Ha Cainte u Nnatdopme 1 HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE
nonay4yeHne nHdopmMaunm B paMmkax okasaHma Ycnyr no Hactoswemy [lorosopy-odepTe.
MpogneHHbIn gocTyn K obpasoBaTefibHbIM MaTtepuanam (BHe 3aBMCUMOCTWU OT 3TanHOCTU
MX Nony4veHnst) coxpaHsieTcs 3a 3akasvumkom/Obyyatommcs B TeYeHE CPOKa, YKa3aHHOro
Ha Cante VicnonHutens. YkasaHHbi Ha CanTe CPOK NPOOJ/IEHHOro OOCTyrNa Ha4YMHAET TeYb
c patbl okoH4yaHus Kypca, ecnn Ha Cante He 0603Ha4YeHO UHoe. [poaneHHbIn [OCTyn K
MaTepunanam Kypca nocne 3aBepLueHnNsi OKa3aHUsa ycyr NpeaocTaBnseTcsl Ha YKa3aHHbIN
Ha CanTe cpok 6e3B803Me34HO.

Yecnyrn no Hactosiwemy [loroBopy OKasblBaldTCS M NPUHUMAOTCS No3TanHo. Ycnyru no
Ka>kOoMy W3 3TanoB CUMTAKOTCH OKa3aHHbIMW Hagfexawym o6pasoM, M MNPUHATbIMU
3akasunkom/Obyyaowmnmcs, ecnu B TedeHne 2 (OByX) KaneHOapHbIX AHEeW C MOMEHTa
npenocTaBneHnss Ooctyna K HoBbiM Matepuanam Kypca, 3akasumk/O6yvatommcs He
328811 MUCbMEHHOr0 MOTMBUMPOBAHHOIMO BO3PaXKEHMSI B OTHOLWIEHWM KadecTBa W/wnnm
obbema oKasaHHbIX YyCnyr nyTemM OTMNpaBKM COOTBETCTBYHOLLEro obpalleHus Ha agpec
3NEKTPOHHOM nouyTbl MicnonHutens, ykasaHHbin Ha Cante n/unn B Hactoswem [orosope-
ocbepTe.

Mo ncreueHnn 2 (OByx) KaneHgapHbIX OHEN C MOMEHTA NPenoCTaBNeHNS OOCTYNa KO BCEM
maTepuanam Kypca, WcnonHutens nNPUHUMAET MPETEH3UM TOMbKO Ha npegMmer
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TEXHNYECKUX HEenonagok u OTCYTCTBMS [OCTyna K marepvanam B paMkKax Cpoka,
ykasaHHoro B n. 3.4. HacToswwero [orosopa-otepTbl.

MopnncaHne akTa 06 okasaHHbIX ycnyrax He TpebyeTcs. YCnyrm cuntTaroTcs okasaHHbIMU C
HagnexawyM KayeCTBOM MO UCTEYEHUM CPOKOB, YKa3aHHbIX B pasfgene 3 HacToswero
[oroBopa, M oKasaHHbIMW B CPOK MpW OTCYTCTBUM B MUCbMEHHOM BUAOE NPETEH3UN
3akasunka/Oby4aroLerocs.

YCNoBUA N NOPAAOK NMPEAOCTABJIEHUSA YCIYT

3akasunk/Obyyarowmncs BHOCUT yKa3aHHylo W 3adukcupoBaHHyto Ha Cante cymmy
onnatel, nocne 4ero WcnonHutene npepoctaensieT  3akasunky/ObyvatoLlemycs
nHdopmMauno, Heobxoonmyto Onsi goctyna B JIMuHbIn KabuHeT Ha [Mnatdopme, a Takxke
WHYIO MHOopMaunio, HeobxoanMyo Ans nonydeHns 3akazdunkom/Oby4yatowmmes Yenyr.
Mocne akuenTta 3akaddunkom/Obyyatommes HacToswero [lorosopa-odepTsl VicnonHutenb
BNpaBe NPefocTaBuUTb OOCTYN K nogapkam Ha 6e3Bo3mMe3gHon ocHose. Hdopmaunsa o6
aKTyasnbHbIX NMofapkax pas3MellaeTcss Ha KaHane nubo coobuiaeTcs Mo KaHanam CBs3W,
NOCPeAcTBOM PeK/iaMHOM PacCbiKM U MHbIX oduumanbHbiX pecypcoB VcnonHutens.
Bbibop nopapka OCyLLecTBASETCS Mo YCMOTPeHuto VIcnonHuTenss n He MOXET SABNSTbCS
OCHOBaHMEM [11 NPEeabsBNEHUS MPETEeH3UN N KHbIX TpeboBaHuin K KcnonHutento.
HenpepoctaesneHne 3akasdunky/ObyvatolleMycsi Takoro nopgapka He MOXET SABMATbCH
OCHOBaHVeM A8 NpeabsBieHns NPeTEH3NN N MHbIX TpeboBaHu K VicnonHuTento.

Hoctyn Kk matepuanam Kypca npepoctaensietcsa 3akasumky/Oby4darolemMycs noatanHo B
COOTBETCTBUN C rpadukom n nporpammont Kypca.

B ciyuae ecnn 3aka3unk/OOydaroniuiicss He TOIyYaeT Y CIyTd CBOEBPEMEHHO 10 COOCTBEHHOW BHUHE
U CO6CTBCHHOMy KEJIaHU10, yCJIyFI/I CUHTAIOTCA OKa3aHHBIMH HaAJICKalllUM o6pa30M.
3akasunk/Obyvarowmincs He BrpaBe nepefaBaTb TPETbUM JMUaM CBOW  AOOCTYN K
mMaTepuanam, npenocTasneHHbln WcnonHutenem. [lpy HapyweHun [aHHOro nyHKTa
HacTosILLero [orosopa-ogepTbl VcnonHutens Bnpase 3anpeTnTb
3akasunky/ObyvatoLemycs AOCTyn K y>Ke onnadvyeHHbIM Ycnyram.

3akasunk/Obyyarowmincs cornawaeTcs ¢ Tem, 4To VicnonHutens npenocTasnsieT 4OCTyn K
ycnyram nnv undpoBbiM NpoayKTaMm Kak ecTb, U He Bnpase TpeboBaTb AOMONHUTENBHOMN
00paboTKK, Onfiav4eHHON UM YyCNyrn Unn NpoayKTa, a Tak>Ke ero oTaeslbHbIX KOMMOHEHTOB,
obpasoBaTefibHbIX MaTepranos, a Takke U3MeHeHUs Npasui NpeaocTaBneHns yenyr nnm
A0CTyna K NpoayKTam, OnvMcaHHbIX NONOXXeHAMM HacTosiwero [lorosopa.

Ycnosus oKas3aHus Yenyr MOryT Takxe coobuarbcs VcnonHntenem
3akasunky/Obyyatoiemycs, nyTeM HanpaBfieHUss COOTBETCTBYIOLLErO YBEAOMJSIEHMSI MO
KaHanam cBaA3n  w/wunn  SMS  cooblleHns Ha  KOHTaKTHbI  HOMep  TenedoHa
3akasunka/Obyyatowierocs, Ha Nnardopme, B YaTax, Npyn aToM 3akazumk/Oby4varowmmncs
06s3aH caMoCToATENlbHO W 3abnaroBPEMEHHO MNPOBEPSATb MNONyYeHME YBEOOMIIEHNS,
nexopgswero ot VicnonHurens.

VcnonHutene wumMeeT npaBo npuBnekatb K oOkKasaHuio Ycnyr TpeTtbux nuy 6e3
npenBapuTeslbHOrO  nonydyeHnss Ha  To  cornacms  3akasumka/O6y4vatoLerocs.
MprBnekaemble TPETbY NMLA BbIGUPAOTCA MO YCMOTPeHUto icnonHutens.

VicnonHuTenb nMeeT NpaBo He NPUCTYNaTb K OKasaHuo YCNyr, a TakXXe NpuoCcTaHaBvMBaTb
oKkazaHue ycnyr, K KOTOpbIM OH (aKTMYeckn npuUCTynua, B CAy4Yasx HapyLlleHus
3akasunkom/Obyyatowmmes cBoux 0653aTenbCTB No HacTosiwemy [1oroBopy, a MMEHHO:
HEenonHom (HeHagnexawlen, HEeCBOEBPEMEHHOWN) onaTbl, COOBLIEHNA  HEMoHOWN
(HepocToBEpPHON) MHOPMaUUK, HenpencTaBfeHns (HECBOEBPEMEHHOIO MNpencTaBfeHNs)
PErncTPaumMoHHbIX WM WHbIX OaHHbIX, HEOOXOAMMbIX OMS1 OKasaHus YCnyr, HapylleHus
npaswn NoBeaeHs.

Jlloboe KonmpoBaHMe, COXpaHeHue, pasMelleHne, nybnukaunss wu T.0. MaTepuanos,
npepoctaBnsemMbix VIcnonHWTENeM B paMKax okKasaHus ycnyr, Ans JIMYHOro WM MHOro
NCMNOMb30BaHNSA, Ha MNepCOHaNIbHble KOMMbIOTEPLI, 3NIEKTPOHHbIE YCTPOWCTBA, CepBepbl,
canTbl, BUOEOXOCTUHIM, 3NEKTPOHHbIE W WHTEPHET-pecypcbl, NPenoCTaBfieHne OaHHbIX
A0CTyna K nnatgopme, MHOro NpefocTaBneHns matepuanos Kypca VicnonHutens TpeTbmM
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nmuam  Kateropumyeckn  3anpeLueHo. YcTaHoBneHne ykasaHHbIX (akToB BnedveT
6MOKNPOBKY NMYHOrO KabuHeTa 3akasumka/Obydarolierocs v npekpalweHne oKasaHus
ycnyr no [Jorosopy.

VicnonHutenem o06a3yeTca NpuUHUMaTb BCe HEOOXOAMMbIE Mepbl, OOHAKO He rapaHTupyeT
100% 6ecnepeboONHOCT MpPemoCTaBneHnst ycnyr no Hactosiwemy [orosopy. B cnydae
HeyOooBNETBOPUTENBHOrO  KadyectBa VIHTEpHET-COeQMHEHUs, Hannuns  TEeXHUYECKUX
Henonagok B  YCTPOWCTBax, WM NPOrpaMMHOM  OGEecrneyeHur,  UCMNOsSIb3yEMOM
3akasunkom/Obyvarowmnmcs ans NoAyYeHUs YCnyr, TEXHUYECKUX HEMONaAoK CO CTOPOHbI
CepBUCOB Onnatbl, pa3melleHHbIXx Ha Cante McnonHutens, nara/Cpoku okasaHusi ycnyr
MOryT ObITb U3MEHeHbl VIcnonHuTenem B OOHOCTOPOHHEM nopsiake 6e3 cornacoBaHusi C
3akasunkom/ObyyatoLmmcs.

3akasunk/Obyyarowmncs o0b6a3yeTcs HEYKOCHUTENbHO W  6e30roBOpoyHO cobnogatb
cnegytowme MNpasuna noBegeHns Npu okasaHum emy Ycnyr VicnonHutenem (OHNamH):
cobnogatbe QUCLUMNANHY N OBLLENPUHATBIE HOPMbl MOBEAEHUS, B YACTHOCTU, MPOSIBNSATH
yBaxeHne K VcnonHutento/npuBnedyeHHbiM VicnonHutenem TpeTbuUM nvuam n opyrum
3akazumkam/ObyyatoLLmMCs, He NocsaraTb Ha UX YeCcTb N AOCTOUHCTBO;

He JornyckaTb arpeCcCrBHOINO NMOBEAEHUS BO BPEMS OKasdaHusi YCNyr, B TOM 4YUChe, HO, He
orpaHu4nBasi, He NPOSBNATb CKPbITYIO arpeccuto, He MeLwaTb
VicnonHutento/npuBneyeHHbiM  VicnonHutenem  TpeTbMM  dam WKW OPYrUM
3akazumkam/Obyvatommess  Npy  okasaHuw/nonydeHun  Ycnyr, He  gonyckarb
BbICKa3blBaHUIN (YCTHO, MMCbMEHHO), He OTHOCcALLMXCS K Teme Kypca v ap.;

He ucnonb3oBaTb WHOPMauuo, MonydeHHyto oT McnonHutens, cnocobamu, KOTopble
MOTryT NPUBECTU UNN NPUBEAYT K HAaHeCeHuto yuepba nHrtepecam cnonHutens;

He MCcnonb30BaTb NpPeaocTaBrfieHHble VlcnonHutenem marepuasnbl C LEnblo U3BeYEeHUs
NpUoLINN NMYTEM X TUPAKUPOBAHUS N MHOMOKPATHOro BOCMPOM3BeAeHUs (Nybnvkaumm B
npecce n opyrux n3gaHusax, nyoanyHble BbICTYNIEHUS 1 T.M.) U MHbIMI cnocobamu;

He pacnpoCTpaHATb JHOObIM CNOCOO6OM, B T.4. TPETbUM JMUaM, HE KOMUPOBaTb, He
COXpaHATb, He pasMellarb, He NybnukoBaTb B OOLLEAOCTYMHbIX, 3aKPbITbIX, OTKPbITbIX
WCTOYHMKAxX gansa Jwoboro kpyra iy (B T.4. ONndg coBCTBEHHOrO UCMOJb30BaHUS)
npegocTaBneHHble VicnonHutenem: nHdopmMaumo, matepuanbl, METOOUYKN, 3anncu yCnyr,
okasblBaeMblx VicrnonHuTtenem, a Takxxe He NPeaoCTaBfsaTb LaHHble [OCTyna K JINYHOMY
kKabuHeTy 3akasunka/ObyyaroLerocs TpeTbUM Nnuam;

He MCNoJSIb30BaTb HEHOPMATUBHYHKO JIEKCUKY, HE YNoTpebnsaTb B OOLUEHUN BblpadKeHUs,
KOTOpbI€ MOryT OCKOp6UTb MicnonHutens/npueneyeHHbix VicnonHutenem TpeTbux N, Nnm
apyrnx 3akasunkos/Oby4varoLmxcs;

He pacnpoCTpaHATb peknamMy 1 He Npegnaratb YCAyrn CTOPOHHUX PECYPCOB, CBOW YCyri
WA YCIyrn TPETbUX ML,

[Ons KayecTBeHHOro okasaHus ycnyr apyrum 3akasudmkam/O6yvarowmmcs VicnonHutens
06a3yeTcs pactoprHyTb [JoroBop ¢ 3akadunkom/O6yyatommcs, HapyLwnBLUNM YCIOBUS .
4.11. HacTosiwero [JJoroBopa-oepTbl, 3anpeTuth AocTyn B JInunblii kabuHet Ha [Tnatdopme.
VicnonHutenb 0653yeTcs OKasbiBaTb YC/yrM Ha BbICOKOM MNPOMECCUOHaNBHOM YPOBHE,
NnoaTBEPXAEHHOM OnbITOM VicnonHuTens, B COOTBETCTBMM C COOCTBEHHbIM, aBTOPCKUM
BUOEHNEM W MNPU WCMOMb30BaHUN MNPUEMOB/METOOUK, OTPaKaloWMX BUOEHNE W ONbIT
VcnonHutensa. Hecornacve 3akasunka/Oby4vatowlerocs ¢ pesynbtatamu okasaHus yCnyr,
BblpaXaroLeecsi B CyObeKTVBHOM HEMPUHATUM CTUS paboTbl VicnonHutensi, cCo6CTBEHHbIX
pe3ynbTatoB M T.M., B YC/IOBUSIX Hagnexawlero okasaHus ycnyr WcnonHutenem, He
SAIBNSIETCA OCHOBaHVEM [OJ1s1 pacTopXXeHns HacTosilwero [doroBopa u Bo3BpaTta AeHEXHbIX
cpepcTs 3akasumky/Obyyatoemycs.

VicnonHuTenb He HeceT OTBETCTBEHHOCTM 3a TO, Kakum obpasoM 3akasunk/Obyyaromics
MUCrnonb3oBan MoJlyYeHHYd MHGOPMaUMIO, a Takxke 3a [OCTMKEHWE Kakux-mbo
pe3ynbTaTtoB, CBSA3aHHbIX C MPaKTUY4ECKUM MNPUMEHEHMEM OaHHOW WHdopmaumn. Jlobble
pekoMeHgauun,  MnoJlyyeHHble B XOO4e  OKasaHwsi  yCNyr,  OCYLEeCTBSOTCSA
3akasunkom/ObyyatoLmmecs Ha CBOM PUCK.

VicnonHutenb BnpaBe W3MEHATb B OOHOCTOPOHHEM nopsioke rpaduk pasmMeLleHms
maTtepuanoB Kypca, He MeHsisi Npy 3TOM YCTaHOBJIEHHYHO NEPUOONYHOCTL NX NPOBEOEHMS.
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3akasunk/Obyvarommncs NoOHNMaeT 1 CornalaeTcs ¢ TeM, YTO B Xo4e nonay4veHus Ycnyru
W gnsa Hadana ee nonydeHus, 3akas3umky/Oby4yarolemMcss HeobXooumo: Hanuuve y
3akasunka/Oby4varowmnca nepcoHanbHOro  KoMmnbtoTepa WM WHOMO  MOPTaTUBHOMO
(MOBUNBLHOrO) yCTpPOMCTBa C AOCTYNOM B CeTb VIHTEpHET, o6opynoBaHHbIE HayLIHMKaMW,
MUKPOOHOM N KaMepown, a TakXe Hanmume U BO3MOXXHOCTb WCMONb30BaHUSA KaHanoB
csasu, Nnatgopmel, MO.

VcnonHutene BnpaBe HanpaBnsaTb B agpec 3akasumka/Ob6yuvarollerocsi paccbiniku,
cofep>xawine nHpopmMaumio, Heo6XoANMYIO ANs NoNyyYeHns YCnyr.

NOPAAOK CAAYU-TIPUEMKU YCIIVT

Ycnyrn no [JOroBopy cCuUMTaroTCs OKa3aHHbIMM C Hagnexawym KadecTBOM U B CPOK, a
Takke NPUHATBIMKM 3akaszunkom/O6yyatommcs, ecnn B TedeHne 2 (OByX) KaneHaapHbIX
OHeN ¢ MOMeHTa nNpefocTaBneHnss 4ocTyna KO BceM matepuanam Kypca n B COOTBETCTBUN
C nonoxeHnamn pasgena 3 Hactoswero [Jorosopa-ogepTsbl, 3akadunk/Oby4varowmmncsa He
3asBu1 MOTUBMPOBAHHOIO BO3PaXXeHNs1 O KavyecTBe N 06beMe Takmx yCnyr nyTeM OTnpaBKu
COOTBETCTBYHOLLEro obpalleHns No agpecy aNeKTPOHHON NoYTbl: mosunova.rod@yandex.ru.
CoobLuieHne, HanpaBnisieMOe Ha agpec 3SMEeKTPOHHOMW noyThl VicnonHuTens, L[OMKHO
cofepXaTb CBEAEHUs, MO3BONAIOWME OAHO3HAYHO UAEHTUUUMPOBATL  JINYHOCTb
OoTnpaBuTenNSs.

Cpok ycTpaHeHus icnonHntenem HegOCTAaTKOB COCTaBNAET 5 (NATb) paboymnx QHEN CO OHS
nonyyeHms KcnonHutenem nMCbMEHHOrO MOTMBUPOBAHHOIO BO3paXkeHns 3akasuynka,
yKasaHHoro B n. 5.1. [Jorosopa-ogepThbl.

CTOMMOCTbDb YCNYI U NOPAAOK PACHETOB

Obwas CTOUMOCTb paccunTbiBaeTCS n3 CTOUMOCTH BblOpPaHHbIX
3akasunkom/Obyvatowmmes ycnyr B COOTBETCTBUM C LEeHamMu, ykasdaHHbiMM Ha Cawnte
Wcnonnutens. C yuetom HOC no ctaBke, COOTBETCTBYIOLLEN 3akoHoaaTenbcTBy PO.
Obwasa CcToMMOCTb YCNnyr MOXET ObiTb W3MEHeHa TONbKO MyTeM NOANMCaHUS
AOMNOJSIHUTENBHOMO cornaweHns K [lorosopy.

Onnata ycnyr no [orosopy ocyuwecTtensietca B nopsigke 100 (CTO) — mNpOUEHTHOWN
npegonnartel, ecnu Ha Cante VcnonHntens He ykasaHo mHoe. Onnara OCyLWecTBASIETCA
nyTem nepeyvncneHnst AeHeXHbIX CPeACTB Ha PEKBU3UTbLI, YyKasdaHHble VicnonHutenem, nnéo
no ccobike, Hanpaensiemon WcnonHutenem, nn60 C MCMONb30BAHUEM 3N1IEKTPOHHbIX
niaTeXHblIX CUCTEM, YKal3aHHbiX WcnonHutenem (nnartexHbin mopgynb Ha Cawnte
VcnonHutens). Ob6sizatensctBa  3akazuuka/OOyuyatorierocsi mo omiate Ycayr HcmonHurenst
CUHUTAKTCA HUCIIOJIHCHHBIMHU C MOMCHTa CIIMCAaHUA JCHEXKHBIX Cpe€acTB CcO cyeTra
3akazunka/O0ydaronierocs.

VicnonHuTenb Bnpase ycTaHaBnMBaTbh CKUOKW, CNeunasnbHble NPeasiodKeHnsl, NpoOMOoKobl Ha
cBon ycnyru. YcnoBusi ckugok/cneunanbHbiX NpeasoXXeHnin/NpoOMOKOLOB ONpeaenstoTcs
no yCMOTPeHuO VICnonHuTenss m He MOryT SBNSTbCA OCHOBAHWEM MNPEObSABNEHUS K
VicnonHuTento NpeTeH3nn unm nHblx TpebosaHui. VicnonHuTenb Bnpaee ycTaHaBIMBaTb
pasnuyHble cKngku/cneumanbHble NPeaioXKeHns/npoMoKoabl OT CTOMMOCTU OKa3bIBaEMbIX
Ycnyr, KOTOpble  OENCTBYIOT  OrpaHU4eHHoe BpeMS. B  Takom cnydae
3akasunk/Obyyvatomics cornailaeTtcs c ycnosusiMu cKupok/cneumanbHbIX
NpPenIo>XXEeHNN/NPOMOKOAOB, BbipaXkasi CBOW akLUenT NyTeM MOSIHOM UM YacTUYHOW onnathbl
Ycnyr co CKMaKow/mo chneuwansHOMy npegnoxxeHuto/npomokony. WHdopmaumsa o
ckngkax/cneumasnbHblX — NPensioKeHUsSX/MPoOMOKOgax U BPEMEHUM  MX  OEenCTBUS
pasmellaetca VicnonHutenem Ha Cante, KaHane nubo coobuiaeTcs No KaHanam CBSA3W,
NOCPeacTBOM PEKIaMHOM PaCChiNIKM U MHbIX oduumanbHbiX pecypcoB VicnonHutens. B
Cllyyae OKOHYaHWUs CpoKa [AenCTBUS CKUAKW/crneunanbHOro npensoXeHus/npomokoaa,
3akasunk/Obyvarowmincs He BnpaeBe TpeboBaTb OT VICMONHWUTENs 3ak/YeHUss C HUM
[oroBopa Ha cneumanbHbIX ycnoBusix. CToMMocTb YCnyr onpeaensieTcs Ha gaty ux onnatbl
3akasunkom/Obyvalomcs B MOMHOM WAM  4acTUYHOM pasmepe. B cnydae, ecnu
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3akasunk/Oby4vatomiics He BOCMNO/1b30Bacs cKuakown/cneymnanbHbIM
npenoXeHNemM/nPOMOKOAOM, 1 NpeabsBua TPeboBaHNSA O BO3SMELLEHUN pa3HULbl B LEHE,
VcnonHutenb paHHoe TpeboBaHuMe He yAoBNEeTBOPSET MO MPUYMHE TOro, YTOo LencTBus
3akasunka/Oby4aroierocss B MOMEHT MOSIHON WM YacTMYHOW onnaTbl YCnyr B nNepuog
OENCTBUS CKUAKW/cneunanbHOro NnpeanoxeHns/npomokoga ot icnonHntens He 3aBUCAT.
BosBpaTr [pgeHexHbix cpeacts  VcnonHuTenem  ocyllecTBASieTCs N0 3asB/IEHUO
3akasuunka/Obyyarouerocs, HanpasneHHOMY Ha 3MEKTPOHHbIN agpec:
mosunova.rod@yandex.ru He nosgHee 10 (OecsTv) KaneHOapHbIX OHEN C OaTbl NPUHATUS
peweHns VicnonHutenem o Bo3eparte. CpoK pacCMOTPEHUs 3asiBNeHns Ha BO3BpaT — He
6onee 10 (gecaTtn) kaneHaapHbIX AHEN C AaTbl NONYyYEHMS1 COOTBETCTBYIOLLIErO 3asiBEHNS.
Bo3sspaT ocymiecTBiIsIeTcs MPH YCIOBHH TOTHOW OIIIATHI VICTIOMHUTETI0 (PaKTHISCKH ITOHECEHHBIX
pacxoJoB U (paKTUYECKH OKa3aHHBIX YCIIYT.

K thakTrnyecknm noHeceHHbIM pacxogam/3arparam VicnonHutensa oTHOCATCS (BKtoYas, HO
He OrpaHN4MBasiCb) KOMUCCUN BaHKOBCKUNX, KPEAUTHbIX OpraHM3aumin 1 COOTBETCTBYHOLLNX
nnaTteXHbIX CUCTEM 3a OCYLEeCTBIeHMe BO3BpaTa [OEHEXHbIX CPeAcTB, [AEHEeXHOoe
BO3HarpaxgeHne coTpygHukoB WcnonHutens n (Mnv) TPeTbUMX N, y4acTBYHOLMX B
noaroToBKe okasaHus obpasoBaTesibHbIX YCNyr, CTOMMOCTb OpraHM3aumm 1 3anmcu ypoKos,
a Takxke CTOMMOCTb MartepuanoB, npefocTaBfieHHbIXx 3akasunky/ObyvatoLemycs,
CTOMMOCTb KOTOpbIX onpegensieTcs VicnonHuTenem CcamMOCTOSITENbHO, [[aXe ecnuv
3akasunk/ObyyaroLwmincs He nCnob3oBan Marepuanbl U (M) HE 3HAKOMWUIICS C HUMK (Npu
NX HaNn4mm), NPV yCnoBUnN Hannymnsi Takom BO3MOXHOCTN.

3asBneHne Ha BO3BpaT OEHEXHbIX CPeacTB B 0653aTeNlbHOM Nopsiake OOMMKHO coaepXkaTb
®UNO, nacnopTHble AaHHble N1LA, [aTy POXXAEHUs1 1 6aHKOBCKME PEKBU3UTbI ANS BO3BpaTa,
a TakXe agpec 9/IeKTPOHHOW noyThbl, Aaty onnatel. B cnyyae otcytcTBusa Kakmx-nmbo na
yKa3aHHbIX CBedeHui, VicnonHuTenb BnpaBe He NpuUHUMaTb 3asiBfieHMe K PacCMOTPEHMIO
00 MOMEHTa YCTpaHeHNss HeLo4ETOB.

[eHexHble cpencTea BO3BpaLLaloTCs Ha TOT xXe 6aHKOBCKUI cyeTr
3akasunka/Oby4atolierocsi, C KOTOPOro npoussoaunacb onnara ycnyr. [eHexXHble
cpencTea, 3a ycnyru, onnadveHHble 3akazunkom/O6yyatowmmcs ¢ NOMOLLBbIO 6aHKOBCKOM
KapTbl, He MOryT ObITb BO3BpPALLEHbl HAIMYHBIMW AEHEXHBIMU CpeacTBamu.

HcnonHutenb HE OCYHIECTBISET BO3BpaT B cCllydae, €CIM MaTepuaidbl YK€ IOJyYEHBI
3akazunkoM/O0ydaromuMcst / OH IOIYYHI K HUM JOCTYI/YCITyTH OKa3aHbl.

Ob6palleHne 3a BO3BpaTOM MpW YCNOBUM MOJSly4YEHUST AOCTyna K maTepuanam C y4eTom
3TanHOCTW NoJsly4eHns YCNyr OCyLLEeCTBSIETCS B CneaytolemM oobeme:

Mpwn obpalleHnn 3a Bo3BpaTtoM o ctapta Kypca / go nonydeHus gocTyna K marepvanam —
BosBpar 100% oT onnadeHHon 3akasumkom/Oby4varowmmes ctoumocTn  Ycnyr
VicnonHntens 3a BblueTOM (hakTUUYECKM MOHECEHHbIX pacxonos cnonHuTtens;

Mpn obpaweHnn 3a Bo3BpaToM nocne ctapta Kypca npum nonydyeHunm poctyna K
MaTepuanam — BO3BpaT ocyLlecTBnseTcs no cnegyrowein opmyne: A = (B /100 * X) - C,
roe «A» — cymma, nognexawias sossparty, «B» — nonHaa ctoumocTb yenyr VicnonHutens B

dopmate Kypca, «X» — nNpoOUEHT ycnyr, KOTOpbIl HE OKasaH Ha paty obpaileHns
3aka3zumka/ObyuyaroLLerocs 3a BO3BpPaTOM OeHEeXHbIX cpencTts, «C» — cymma hakTnyeckum
NOHeCEeHHbIX icnonHuTenem pacxoaos, «/» - pa3genuTb, «*» - YMHOXMUTb, «-» - MUHYC.

Mpn o6paweHnn 3a BO3BpPATOM MNpPM MNOMy4YeHMM [JOcTyna KO BCEM MaTepuanam,
npeaycMOTPEeHHbIM B pamkax Kypca VicnonHuTens, — BO3BpaT He OCYLLECTBNSIETCS.

B cnyyae ecnn Ycnyro npemyCMOTPEHO NpedocTaBieHMe [OCTyna K nogapkam oT
WcnonHutena, 1o npu oTkase 3aka3uuka/Obyvatowierocss oT Ycnyr / pacTop>XeHus
Lorosopa-ogepTbl / obpaLeHnn 3a BO3BPATOM OEeHeXHbIX CpencTB
3akasunk/Obyvarowmincs NoOHNMaET W CornawiaeTcs ¢ TeM, YTO AOCTYN K TakOMy nogapky
npekpaLlaeTcs 1 3aKkpbiBaeTcs C AaTbl oTkasa 3akasdudnkom/Obyvarowmmes ot Yenyr /
pacTop>xeHust [lorosopa-odepTbl / o6paLleHns 3a BO3BPATOM AEHEXHbIX CPeacTB.

OTBETCTBEHHOCTb CTOPOH. MOPAAOK PACTOP>XXEHUSA AOMOBOPA
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CTOpPOHbI HecyT OTBETCTBEHHOCTb 3a HEMWCMNOJSIHEHWE WM HeHagnexallee WCMosHeHne
cBomx obsa3atenbCcTs No [JoroBopy B COOTBETCTBUM C [JOrOBOPOM M 3aKOHOAATENbCTBOM
Poccun.

[loroBop MOXeT 6bITb pacTOpPrHyT no cornaweHnto CTOPOH, a TakXke B OQHOCTOPOHHEM
nopsigke no nucbMeHHOMy TpeboBaHMto opgHon u3 CTOpPOH MO OCHOBaHUSM,
npenycMoTpPeHHbIM [JOroBOpoM 1 3aKOHOLATENbCTBOM.

PacTtop>xeHne [oroBopa B OOHOCTOPOHHEM MOPsiAKe MNPOM3BOAUTCA TONbKO MO
nnucbeMeHHoMy TpebosaHuto CTOpoH. 3akasumk/Obyvalowmncs snpase B Ntoboe Bpems B
OAHOCTOPOHHEM BHecygebHOM nopsigke oTKa3aTbCs OT  MCMOJSIHEHWSI  HACTOSLLEro
[oroBopa (pacToprHyTb AOrOBOP) TOMLKO MPW YCNOBUM MNOMHOW onnatbl VcnonHutento
hakTU4ECKM OCYLLECTBIIEHHbIX NOCeOHUM PAaCcXO40B Ha OKasaHue yCnyr 1 B COOTBETCTBUU
C yCnoBusiM/ BO3BpaTa, YyKasaHHbIMU B pasfene 6 HacTosiwero [lorosopa. VicnonHuTenb B
OAHOCTOPOHHEM BHecygebHOM nopsigke oTkKa3aTbCs OT  MCMOJSIHEHWUS  HACTOSLLEro
[oroBopa (pacToprHyTb AOrOBOP) B Cryvae HapyweHus 3akaddnkom/Obyyatommcs ero
0bs3aTenbCTB Mo HacToswemy [orosopy.

VcnonHutenb 06s3yeTcs npuvHMMaTb BCe HEOOXOAMMblE Mepbl, OOHAKO He rapaHTupyeT
100% 6ecnepeboONHOCT MpPemoCTaBneHUs ycnyr no Hactoswemy [orosopy. B cnydae
HeyOoBNETBOPUTENBHOIO  KayectBa VIHTEpHET-COeqMHEHUs, Hannuns  TEeXHUYECKUX
HeNonagokK B  YCTPOWCTBaX, WAM nporpaMMHOM  obecneyeHun,  MCMnosib3yemMom
3akasunkom/Obyvaowmmes gnsi nosyyYyeHnss ycnyr, 0arta/Cpoku okasaHusi ycryr MoryT
ObITb M3MeHeHbl licnonHutenem B OOHOCTOPOHHEM nopsiake 6e3 cornacoBaHust C
3akazumkom/Oby4aroLmmcs.

CTOpOHBI HPHUIILTH K COTJIAMIEHHUIO, YTO OYAYT CTapaThCsl YPETyIHUPOBATh BOSHUKAIOIINE KOH(IUKTHI
MHPHBIM ITyTEM B IIPUMEHSATH MEPBI IO T0CYIeOHOMY MUPHOMY YPETYIHPOBAHHIO.

Cnopbl 13 [orosBopa paspewarTcs B CyaebHOM nopsigke B COOTBETCTBUM C
3akoHopaTenbcTeoM PO.

VicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HeHaanexallee KayecTBO okasaHus Ycnyr,
€CNM  HeHagnexaiwlee  UCMOMHeHWe  SIBUNOCb  CrneacTBMEM  HEAOCTOBEPHOCTM,
He[oCTaTOYHOCTH Ny HECBOEBPEMEHHOCTH npenocTaBneHHbIX
3akasunkom/Obyyaomnmecs cBegeHnin, a Takke BCNeacTBme OpYrMx HapyLlweHUn yCnoBum
HacTosiero [loroBopa co CTOpOHbI 3akasunka/ObyyatoLlerocs.

VicnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME MPEenOCTaBfIEHHOW YCnyrn
oxnganmam 3akasunka/Obyyarollerocsa w/vnu 3a ero cyObekTUBHYK OueHKy. Takoe
HECOOTBETCTBUE OXUOAHUAM W/WUNu oTpuuaTenbHas CyObeKkTUMBHas OUEHKa He SIBNSTCS
OCHOBaHMSIMM CYMTaTb YCNYyrn OKa3aHHbIMW HEKa4YeCTBEHHO, WM HE B COrnacoBaHHOM
obbeme.

VicnonHnTenb He HeceT OTBETCTBEHHOCTU 3a HEBEPHYK (HEOOCTOBEPHYIO) MHpopmMaumio,
yKasaHHyto 3akasunkom/Obyyatowmmes npy permctpaumm, nmbo npu onnate ycnyr.
VcnonHntene He HeceT OTBETCTBEHHOCTUM 3@ HEBO3MOXHOCTb  OBGCNy>XUBaHUS
3akasunka/Oby4aroLierocs no npuyMHam, CBA3aHHbIM C HapylweHneM paboTbl VIHTepHeT-
KaHana, obopynoBaHus nnu nporpamMmmMHoOro obecneyeHuns co CTOPOHbI
3akasunka/Oby4aroLerocs.

®dOPC-MAXOP

CTOpOHbI 0CBO6OXAAKTCA OT OTBETCTBEHHOCTM 3a MOJSIHOE WM YAaCTUYHOE HEWCTMOSTHEHNE
obszatensctB no [loroBopy B crnyyae, €CnM HeUCnosiHeHWe 06a3aTeNbCTB SBUMOCH
cneacTtBMemM [OENCTBUN  HENpPeodosIMMON CWbl, @ WMMEHHO: MnoXapa, HaBOLgHEeHUS,
3eMsIeTpsicCeHnsl, 3ab6acToBKM, BOWHbI, OENCTBUN OpraHOB rOCydapCTBEHHOW BNacTu WUAu
Opyrux HezaBncawmx ot CTOpOH O6CTOATENLCTB.

CTopoHa, KOTOpasi He MOXEeT BbINOMHUTL obsizatenbcTBa no [orosBopy, AO/KHA
CBOEBPEMEHHO, HO He no3gHee 5 (MATW) KaneHdapHbIX OHEW Mnocne HacTyrnIeHus
06CTOATENBbCTB  HEMPEOOONIMMON  CUMbl, MUCbMEHHO W3BECTUTL Apyryto CTOpoOHYy C
npepocTaBneHneM 060CHOBbLIBAIOLLNX AOKYMEHTOB, BblAaHHbIX KOMMETEHTHLIMM OpraHamu.
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CTOpOHbI NpPU3HatoT, YTO HennaTrexecnocobHocTb 3akasunka/Oby4atoLerocsi, OTCyTCTBME
y Hero cBo604HOro BPEMEHM MO NIOO6bIM OCHOBAHMAIM OJ151 MOSTyYEHUST OMNIAYEHHON YCNyri,
HaxoXaeHne B OTNyckKe, KOMaHAMPOBKE, Heonnara AocTtyna K cetu VIHTepHeT, nonomka
cpenctBa goctyna K cetm VIHTEpHET He sBnaTcs ob6CTosTeNbCTBaMy HEnpeononnMon
cubl ((bopc-Ma>KOpPHbIMY OBCTOATENLCTBAMN).

NMPOYUE YCJTOBUSA

CTOpOHbl  MpuU3HaKT, 4YTO, €ecnAMm  Kakoe-nmbo U3  MOJIOXKEHUA  CTaHOBUTCS
HeOencTBUTENbHbIM B TEYEHMe Ccpoka ero [OencTBus BCNeacTBME  U3MEHEHWS
3aKoHOOAaTenbCTBa, OCTaNbHble MonoXeHus [orosBopa obssaTtencHbl ans CTOpoH B
TeyeHne cpoka gencteus Jorosopa.

NHdbopmaums, nepepaBaeMas B pamkax okasaHusi Ycnyr, SBASieTCS WHTENNEKTyaslbHOW
COBGCTBEHHOCTbIO  WcnonHutens 1 NOLJEXUT  OXpaHe B COOTBETCTBMM  C
3akoHopatenbcTBoM Poccuinckon ®depepaunn. PacnpocTpaHeHne MosyYyeHHOM B pamkax
Yenyr vHpopMaumm B KOMMEPYECKUX Uensx HeponycTumo. 3akasdudnk/O6y4varowmmncs
06a3yeTcsa He KonupoBaTb 3anmcu YCNyr U He NpefocTaBnsTb ee TPeTbMM nuuam nnm
pasmMelwate B OTKPbITOM [AOCTyne Ha pJgpyrux cantax. 3akasumky/Obyuyaroiemycs
3anpeljaeTcsa pacnpocTpaHsaTb, nNybnukosaTb, pa3melatb B VIHTEpHET, KonupoBaTb,
nepegaesatb WM npogaeaTtb TPETbMM Nnuam, OCYLLECTBAATb 3anncb, CKadmBaHue,
N3roTOBMIEHNE CKPUHLLIOTOB U oTorpaduin 3anucen aygnoBnadyanbHbiX NMPON3BEAEHUN U
OPYroro KOHTEHTa, NpefoCTaBfsieMOro B pamMKax oOKasdaHus YCnyr no HacTosiemy
Horosopy. 3akasumky/Oby4aroliemycs 3anpeLlaeTcs COXpaHsaTb U nepeaasaTtb TPETbUM
nvuaMm CBOK nepenucky ¢ VicnonHutenem/npueneyeHHbiMi  icnonHuTenem TpeTbuMuU
nvuamu, uHpopmMauuio 1 nobble MaTepuanbl, MNOMyYeHHble B paMKax HacTosLero
[oroBopa, co3gaBaTb Ha MX OCHOBE WH(OpPMaUMOHHbIE/ obpa3oBaTesfibHble NPOAYKTHI, a
TakXXe 1Cnofb3oBaTb 3Ty WHMOPMaUMIO KakuM-nmbo WHbIM 06pa3oM, Kpome Kak ans
NYHOTO MOMb30BaHNS B pamKax HacTosiwero [Jorosopa.

B cnyyae HapyweHuns obsazatenbcTBa, yCcTaHoOBneHHoro n. 9.2 HacTtoswero [Jorosopa,
VcnonHutenb Bnpase TpeboBaTb ¢ 3akasumka/ObyyaroLlerocsi BO3MELLEHNS NMOHECEHHbIX
yb6bITKOB, a TakXXe KOMMeHcauun YnyLuieHHON BbIroAbl B COOTBETCTBUM C OENCTBYHOLLMM
3aKkoHopgatenbcTBoM P®, a Takxe wrpad B pasmepe 500 000 (naTbcoT Thicay) pybnen 00
Koneex.

VicnonHuTene umeeT npaBoO He3aMeaMTENbHO MNpeKkpaTUTb OKasaHue YCNyr B cly4dae
NPOSIBNEHNST CO CTOPOHbI 3akasuynka/ObyyatoLlerocs arpeccun UM HeyBaXKMUTeNbHOro
OTHOWeEHNSA K VIcnonHUTento/vHbiM NpuBAeYeHHbIM McnonHuTenem TpeTbMM nvuam, B
Ccnlyyae MCMNoNb30BaHMUS HEHOPMAaTUBHOM JIEKCUKM W MPOSIBIEHNA  arpeccum B
KOMMeHTapusix Ha [llnatdopme, a TakXke B Chy4dasx pasXuraHusi Me>XKHaunoHasbHbIX
KOH(NNKTOB, pacChbliki cnama, pasmeLLeHns pexkiambl.

B cnyyae, ecnu nocne okasaHua Ycnyr w/wnm B npouecce okasaHus  Ycnyr
3akasunk/Obyvatowmincs npegoctasnseTr McnonHutento oOT3biB O  NoJsydeHun Ycnyr
VcnonHutens, VicnonHntenb nmeeT npaBoO MCMNONb30BaTb AaHHbIA OT3biB, B TOM 4MCfe B
KOMMepYeCKnX uensx (Hanpumep, o8 peknambl U NPOoABMKeEHUS) 6e3 BHeCeHUs nnaTtbl 3a
370 3akazunky/Oby4vatoLemycs.

CTOpoHbl He BO3paxatoT MpPOTMB WUCMOSIb30BaHUSA AaHHbIX MNepenucku, ¢oTo- un
Bugeodukcaunn, aaHHbIXx 1 noros [lnatdopmbl B KayectBe pokasatesbCTB. CTOPOHbI
YCTaHOBWIIN, YTO CKPUHLLOTLI NEPENUCKN NO KaHanam CBSA3W, B COUMAsbHbIX CETSX, OaHHbIX
c [lMnatdopmbl aBnAOTCS  OOCTATOYHBIM M OOMNYCTUMbIM - [OKa3aTeNbCTBOM  AJ1s
noaTBEPXOEHNS TeX (PaKTOB, KOTOPbIE B HUX YKa3aHbl.

3akasunk/Oby4varomimncs NoaTBEP>KOAET, UTO BCE YBEAOMIEHNS), COOBLLEHNS, COrnaLleHns,
OOKYMEHTbI M MMUCbMa, HanpasfieHHble MO KaHanam CBS3W WAM B COUMaNbHbIX CETSX,
KoTopble 3akasunk/Obyvarowmncs npegoctasnseT lMcnonHutento pna  ceBA3uM  C
3akasunkom/Obyyatommces, cunTarTcH HanpasfeHHbIMN " NoanMCaHHbIMU
3akasunkom/Obyvatommes, Kpome cryvaeB, Korga B TakmMx NUCbMax npsiMo He ykasaHo
obpatHoe.
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3akasunk/Obyvarowmmncs HeCc&T pPUCKWU, CBSI3aHHble C OTKA30M OT WU3Y4YeHUs YCNoBUI
HacToswen OdepThbl.

OBPABOTKA NEPCOHAJIbHbIX AAHHbIX

B cootBeTcTBUMM C TpeboBaHusamn PepepansHoro 3akoHa ot 27.07.2006 Ne 152 — @3 «O
nepcoHanbHbiX AaHHbIX» 3aka3umk/Obydatowmncs (CyobekT nepcoHanbHbIX AaHHbIX),
NPUHUMas ycnoBus HacTosilwero [lorosopa-ogepTbl, faeT cornacue Ha obpaboTky Bcex
CBOMX NepPCOHasbHbIX AaHHbIX, NpeaocTaBnsemMblx icnonHutento, a Takxe Ha ux nepegavy
nmuam, ¢ KoTopbiMn y VICMONHUTENS MMEKOTCS LOrOBOPHbIE OTHOLUEHUS MO MCMOSIHEHWIO
ycnosui HacToswero [Jorosopa-odepTbl U okazaHuio ycnyrn 3aka3unky/ObydatoLemycs.
O6paboTka nepcoHanbHbIX AaHHbIX 3akasunka/Oby4yalollerocsi OcCyLWeCcTBNSETCA B
COOTBETCTBMM C 3akoHopaTenbCctBoOM P®, a Takxke B cooTBeTCTBUM C [lonuTtukon
06paboTKN NepcoHanbHbIX AaHHbIX, ABASIOLWENCS NoKalbHbIM AOKYMEHTOM VicnonHutens.
Bce nepcoHanbHble paHHble ob6pabatbiBaloTcs VicnonHuTenem B COOTBETCTBUM C
TpeboBaHusmn DepepanbHoro 3akoHa 152-P3 «O nepcoHanbHbIX OaHHbIX» U B
cooTBeTcTBUN C Monutnkon obpaboTKn NepcoHanbHbIX OaHHbIX, pa3melleHHon Ha Cante
no ccouike: https://education-ksenia.ru/politika.

McnonHutenb 0653yeTcs COXpaHsaTb U He pasrnawarb KoHpuaeHUManbHyo nHgpopmaumto,
CTaBlWylO €My un3BecTHoM OT 3akasdunka/Obyvatowierocsas npu okasaHum Ycnyr no
HacToswemy [lorosopy.

OTKAS3 OT OTBETCTBEHHOCTHU

Bce 3asBieHus 0 MOTy4YeHUN PE3yIbTaTOB, @ TAKXKE IPHMEPHI MOTyYSHHSI KaUeCTBEHHBIX PE3YJIbTaTOB,
KOTOpBIE MOTYT OBITh pazMmemnieHsl Ha CaiiTe, B COIMANBHBIX CETAX M MecceHpKepax McrmomHnTens,
SIBJISIFOTCSL TOJIBKO TMPOTHO3UPYEMOM OLEHKOM BO3MOYKHBIX PE3YJIbTAaTOB W HE TapaHTUPYIOT €ro
[IOJIyYEHHSL.

Ot3bIBBI  TIONB30BaTeNNeH, mpuBeneHHble Ha CaiiTe, B CONMANBHBIX CETSIX M MeECCEHIDKepax
VcnonuuTens, 3T0 WHIWBHAyalbHBIC JOCTIDKCHUS OTICNBHBIX JO/ei. JlaHHBIE pe3ynbTaTel He
SBISIFOTCS TUNMYHBIMH WIJIM TapaHTUPOBaHHBIMU. Pesynbprarel 3akazumka/OOydvaromierocss OyayT
3aBHUCETh OT PEIIeHUH 1 AeicTBUi 3akazunka/O0ydaronerocs.

JIroOble 3asiBIICHHS M TIPEACTABICHNS, pa3MenieHHble Ha CaiiTe, B COMAIBHBIX CETAX U MECCEHIDKepax
HcnonHuTens, Kacaroliuecsl MOIYy4YeHUS BO3MOXKHOTO pe3ylbTaTa, HE CUHUTAIOTCS 00s3aTeIbHBIM
PE3yJIBTATOM JUISl KaXK/I0TO YelIOBEKa.

PekBu3autbl UcnonHutens u KOHTakTHas nHdopmauus

NN MocyHoBa Kcennsa AnekcaHppoBHa

MHH: 500513023938

OrPHMMN: 316500500050357

Appec: Poccus, Mockosckasa obnacTb, . BockpeceHck, c. KoHobeeBo, yn. KpacHas cnobopa, 4.
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E-mail: mosunova.rod@yandex.ru



