OoroBop-ocepTa
oKasaHusi o6pasoBaTesNibHbIX yCnyr

MockoBckasi obnacTb
Hata ytBepxxgeHus: 15.01.2025 r.

NHpuBuayanbHbIii npegnpuHUuMmaresnb MocyHoBa KceHus AnekcaHppoBHa
(MHH 500513023938), nMeHyemas B ganbHenwem VicnonHuTtenb, AENCTBYOLWNA OT COOCTBEHHOIO
UMeHn, agpecyeT HacToswmin [Jorosop-odepTy (ganee no Tekcty — [lorosop-odepTa, [Lorosop)
nobomy nuuy (HeonpegeneHHoMy Kpyry auud), Ybst Bonst 6yaeT BbipaXkeHa UM JINYHO Nnbo 4vepes
yrnosIHOMO4YeHHOro npeactasutena (ct. 182, 185 [K P®), Bbipa3uBlweMy TOTOBHOCTb
BOCMONb30BaTbCA ycnyramu VicnonHutens (nanee no tekcty— 3akasumk/Obyyatomincs).

Akuent OcbepTbl paBHOCWMIEH 3aK/lOYEHUIO OOroBopa Ha YCnoBusiX, M3NoXeHHbix B OdpepTe.
[loroBop 3akoyaeTcs nyTem NosHOro 1 6€30roBopoYHOro NpuHATUSA 3akasvmkom/Oby4yarommces
ycnosun Hactosiwen nybnuuHon OdepTbl (akuenTa). [JoroBop comep>XUT BCe HeobxoouMble
CYLLLECTBEHHbIE YCJIOBUSA, HA KOTOPbLIX MpemiaraeTcsl ero 3akao4ynTb. MOMEHTOM 3aK/to4eHus
Loroeopa sBnsieTcs akuenTt HacToswen OdepTsl B nopsigke, npenycMmoTpeHHoMm OdepTon.

TEPMWUHbI N ONPEAENEHUSA, NCMNOJIb3YEMbIE B HACTOSALLEM JOrOBOPE- O®EPTE:

AKuUenT — 3TO OTBET fiMua O MOJIHOM 1" 6e30r030pqu0M MPUHATUN O(IbeprI, nyTem OCbOpM}'IeHI/IFI
nonnatbl yCJ'IyF B nopsigke 1 Ha yCcnoBugx, yCTaHOBJIEHHbIX HACTOALLNM ,D.OFOBOpOM-OCbepTOVI.

Ycnyrm - o6pasoBatenbHble ycnyru B cdepe ponosiornv, aHcecTosiorMm U NCUXonoruu,
npenocTaensieMble B BUae BeOUMHAPOB, YPOKOB, KYPCOB, TPEHVMHIOB, CEMUHAPOB, BUOEO-, ayamno
3anvcen, TeCTOB, 3NEKTPOHHbIX KHUI, Nocobuii, 6polop UK B NO6bIX UHBIX opMax, Kak npu
MOMOLLM PasnnYHbIX OHNANH-CEPBNCOB, 3NTEKTPOHHON MNOYTbl, MECCEHOXKEPOB W NHBIMU OPYrMM
cnocobamu, BKNtovatoLme B cebsi npsiMble TpaHcAsuMm B ceT IHTepHeT, paccbinku nHpopmMaumm
n obyvyaowmx MaTepuanoB, NPefoCTaBfieHME MaTepuasioB B 3anucKu, okasblBaemble Kak
HenocpeacTBeHHO VicnonHutenem, Tak M C MOMOLUBIO TPeTbux Nuu,. [NepeyeHb, pernameHT u
yCnoBUsi okasaHust Ycnyru onucaHbl Ha COOTBETCTBYoLLeM Calite VicnonHutens.

3aka3umk - @uU3n4eckoe wnn pugudeckoe nNUUO, WHAMBUAYaNbHbIA NPeanpuHMMaTENb,
onnartmeuee (-un) Ycnyry n nonydarowlee (-un) ee Ha ycnosusax HacToswero [Joroeopa-odepThbl.

OGyuarowminca — n1uo, hakTUYecKn nonyyarowlee Ycnyry.

OHnanH-kKypc «Tpunorma O3OHeprui» (ganee no Tekcty — Kypc) - paspaboTaHHbil 1
yTBEPXXAEHHbIN VIcnonHUTENeM KOMMNNEKC OUCTaHUMOHHO OKa3blBaeMbIX YCnyr, NpencTaBnsaowmii
cobo  COBOKYMHOCTb  HECKONbKMX OOBbEeOVHEHHbIX opHOM  Temonm  dopmaTtoB  Ycnyr,
paspaboTaHHbix VicnonHutenem c uenbto nepegayn 3akasunky/Obyyatoemycs onpenensiemomn
nporpammon obpasoBaTtenbHON HdOopPMaLN.

C03BOH-NPaKTUKYM (CO3BOH) — yCnyru B hopmMaTe rpyrnnoBOro oHNanH-cO3BOHA, HarnpaB/IEHHOO
Ha MpaKTMYEeCKOEe OCBOEHMEe MonydeHHoM B pamkax Kypca obpasoBaTenbHon WHgopmaumm,
OKasblBaeMble MOCPEACTBOM MporpamMmm Ons BUOEO-KOHMepeHLU-cBa3n. LnTenbHOCTb OOHOro
CO3BOHa-MNpaKkTuKyma coctasnseT o 60 (ectngecaTin) MUHYT.

Odwmp - ycnyrm B opmare rpynnoBOro OHMAMH-CO3BOHA Ha Temy, OrnpepensiemMyto no
ycMOTpeHuto VicnonHuTens, okasbiBaeMble NOCPEACTBOM NPOrpaMm A5 BUAEO-KOH(EePEHL,-CBSA3N.
OnvTenbHOCTb 0gHOro achmpa coctaBnsieT Ao 60 (LWecTMaecaT) MUHYT.

CaiT - COBOKYMNHOCTb MHOPMaLUN, TEKCTOB, rpadMyecknx aNeMeHToB, An3aiHa, N306pa>keHni,
¢doTo 1 BUOeoMaTePuanoB, N WHbIX PE3YNbTAaTOB WHTENNIEKTYaNbHOW AEeATENbHOCTU, a Takxe



nporpamm ana 3BM, copgepxawmxca B WHPOPMAUMOHHOW cucTemMe, obecnednBatoLLemn
OOCTYMHOCTb  Takoh  uHdpopmaumm B cetm  VHTepHeT no  ceTeBbiM  agpecawm:
https://mosunovainstitute.ru/, https://education-ksenia.ru/trilogiienergy n nx nogpnomeHax.

MporpammHoe oGecneueHune, MO - wuHTepHeT-6pay3ep (Internet Explorer, FireFox, Google
Chrome n/vnn aHanornyHele) gns 4OCTyNna K MHMOPMAaLMOHHBIM pecypcaM, HaXxOasaLWmMes B CETH
VHTepHeT, wHble nporpaMmmbl Ons nepejadn, XpaHeHusi, 006paboTKM NpeaoCcTaBnsSeMON
nHpopmaumn. 3akasumk/Obyyatomincs ob6a3yeTcs camocTosaTenbHo obecneuntb Hanuume [0,
HeobxoaMmoro anst nonyyeHus ycnyr icnonHuTens, Ha CBOEM MepCOHaNIbHOM KOMMbIOTEPE U
ntobom MHOM ycTponcTee. 3akasdunk/Obyyatromincs noaTBepPXX4aeT, YTo okasaHme VicnonHutenem
YCNyr Mo HacTosLLEMY AOroBOPY AWCTAHUMOHHO C MCMOIb30BaHNEM NPOrpPaMMHOro obecrneyeHns
NOSIHOCTBbIO COOTBETCTBYET BO3MOXXHOCTU 3akasunka/O6yyaloerocs nonb30oBaTbCs yCyramu,
oKasblBaeMbiM/ TakuM cnocobom. [lpouecc nonydeHus Ycnyr npegnonaraet Hanvume y
3akasunka/Oby4yatoLLerocs nepcoHanbHOro KOMMNboTeEPa UM MHOrO NOPTaTMBHOIMO (MOGUBHOIO)
yCTpOMCTBa C AOCTynoMm B ceTb VIHTepHeT, o6opyaoBaHHble HaylwHUKaMu, MUKPOGOHOM W
Kamepon, a TakXe HanmyMe 1 BO3MOXXHOCTb WCMOMb30BaHWs KaHanoB cBaA3w, [Mnatdopmbl,
nporpamMm s BUAeo-KoH(epPEHL,-CBSA3N, onpeaensieMblxX no ycMoTpeHuto VicnonHuTens.

OocTyn B JINYHbIA KabuHeT - coo0bLLeHmne, Hanpasnsemoe VcnonHutenem
3akasunky/Obyyatoemycs, NyTeM 3MeKTPOHHOro nucbMa, coaep)kawee UHGopMaLmio,
HeobxoanMyto Ans nony4deHns 3akasdnkom/Obyyatowmmes Yenyr.

O6OpatHass cBA3b -— YyCNyra, BblpaXxawowascs B MNOMy4YeHUM OTBETOB Ha  BOMPOCHI
3akasunka/ObyvatoLlerocd, nposoaymas B Buae BebuHapa, obLieHust B JIMYHOM KabuHeTe Ha
Mnatdopme, B YaTax.

Yar - 3akpbiTble coobuectBa B MecceHpkepe Telegram (Tenerpam), npegHasHadeHHble ONnd
obmeHa coobuweHnamn mexay 3akasumkom/Obydvarowmmes un VicnonHutenem, Kypartopamu,
npuBneyYeHHbIMM McnonHuTenem TpeTbMMM AMUaMyM B paMKax oKasaHusi YCNyr Mo HacTosLLen
Odepre.

Kypatop - npuBnekaemoe K oOKasaHuio ycnyr VicnonHutenem nuvuo, ocyllecTBnsiowee
npakTnyeckoe B3anmopencteme ¢ 3akasumkom (-amum)/Oby4varowmmcst (-uMucsl) NoCpeacTBOM
3MEKTPOHHbIX CPeacTs KoMmmyHukaumm (Mnatdopma, yartel, aupsbl).

Mnatcdopma, Mnatrdopma GetCourse (FeTKypc) — OHNaNH-CepPBUC, CNy>KaWwun ans pasMeLleHns
obpasoBaTesfibHbIX MaTtepuanos VicnonHuTenem, n Ha KOTOPOM OCYLLIECTBNASETCS ANCTaAHLMOHHOE
okasaHue ycnyr VicnonHutenem 3akasumky/Oby4aroLiemycs.

Paccbinka — aBToMatusnpoBaHHasa OTNpaBKa 3JIEKTPOHHbLIX MMWCEM MO KaHanam cBs3K, 4vepes3
BoTbl.

Bot — 370 nporpamma, KoTopasi BbINOJIHAET aBTOMaTMYecKne 3apaHee HaCTPOEHHbIE PaCCbIIKN B
mecceHnpkepe Telegram (Tenerpam).

KaHan - 3akpbiToe coobuiectBo B MecceHaxepe Telegram (Tenerpawm), npegHasHavyeHHoe Onsi
pasmeLleHns icnonHuTenem HOBOCTEN B paMKax okasaHunsa Ycnyr no Hactoswen Odepre.

KaHanbl cBA3n — anekTpoHHas nouyta, mecceHoxepbl WhatsApp, Telegram (Tenerpam), Homep
TenedoHa.

1. OBLUUE NMONOXXEHUA N MPABOBOE OCHOBAHUE JOTOBOPA-O®EPTDI
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COLEPXUT BCE CYLLUECTBEHHbIE YCMOBUS [OroBopa OKaldaHus obpasoBaTesibHbiX YCnyr
(nanee no tekcTy — dorosop).

Akuentom [JoroBopa-odepTbl SABNSETCS OCYLLECTBNEHUE CNeaylowmnx OEencTBUn: nofaHas
nnn YactuyHasa onnara Ycnyr VicnonHutens B COOTBETCTBMM C OEVCTBYIOLMMM Y HEro Ha
TEKYLLMA MOMEHT LieHamW.

OcywecTtenas akuenT [orosopa-odepTbl B nopsake, onpegeneHHom B n. 1.2. [lorosopa-
oepThbl, 3akaszumk/Oby4varowmnca rapaHTMpyeT, 4YTO O3HaKOMMEH, cornawaeTcs,
NONIHOCTBLIO 1 6€30roBOPOYHO NPUHUMAET BCe ycnoBus [Jorosopa B TOM BUAE, B KAKOM OHU
N3NoXeHbl B TekcTe [loroBopa-odepTsi.

3akasunk/Oby4varomimncs NoHMMaeT, 4To akuenT [JoroBopa-odepTbl B NOpsiAKe, ykasaHHOM
B n. 1.2. [orosopa-ocepTbl, paBHOCWMIEH 3akodeHWo [loroBopa Ha YCnoBUsX,
n3noXeHHbIX B [loroBope-ogepTe B cooTBeTcTBUN C M. 3 CT. 438 TK PO.

Cosepwas pencteuas no akuenty [Horosopa-odepTtbl, 3akazunk/Oby4varowmmncs
NOOTBEPXOAET, YTO OH SBMSETCS COBEPLIEHHONETHUM [OEeeCnoCObHbIM LOM U UMeET
3aKOHHble MNpaBa Ha BCTYMJeHWe B [OroBOpPHble OTHOWeEHUA ¢ VicnonHuTtenem, ecnu
3akasunk/Obyvarowmincs aBnseTcs GU3nYecKnm n1MuoM, a B cliydae, ecim lopuanyeckum
AMLOM W/Unn HAMBUAYanbHbIM NPeanpyHUMaTenem, oTBeYaeT npusHakam 1 TpeboBaHnsam,
npeobsBNSeMbiM  OECTBYIOLWMM  3aKOHOAATENbCTBOM POD K  lOpMANYECKUM
nmuam/mHgnsemnayansHbIM NpeanpuHUMaTEeNsIM.

VicnonHntene Brnpaee B N060e BPEMSA BHOCUTb M3MEHEHMUST B ycnoBusa [dorosopa-odepTbl
6e3 npeaBapuTenbHOro cornacoBaHus ¢ 3akasumkom/Obydarowmmes, obecneunsas npuv
3TOM ny6nmKaumo nameHeHHoro [Jorosopa.

[oroeop-odepTa He MOXET ObITb OTO3BaH.

[oroBop-ohepta He  TpebyeT  CKpenneHuss  neyarsamu  W/unu  NoanMcaHus
3akasunkom/Obyvatowmmes n MicnonHnTenem, CoxpaHsasa npyv 3ToM KPUGUYECKYO CUNY.
OcyuwectBnaga akuenTt HacToswen OdepThl, 3akasunk/Oby4daowmnca NoaoTBEPXKOAET, UTO
nMeeT OOCTyn K cetn VIHTepHeT M uMMeeT BO3MOXXHOCTb nony4daTb YCnyrm B OHNaWH-
dopmaTe, B TOM YNCNE MMEET BOSMOXHOCTb MCMNONb30BaHMsS KaHanos cBs3un, MNMnatgopmel,
nporpamMm Ons1 BUAEO-KOH(EPEHL-CBA3W, OnpeaensieMblx No ycMoTpeHunto VicnonHutens,
Mno.

3akasunk/Obyvarowmincs 0b6sa3yeTcs BHMMATENIbHO MNpouYnTaTb TEKCT AaHHOW OdepTbl U,
€CJIN OH He corfnaceH ¢ Kakum-mbo NyHKToM, To icnonHutens npegnaraet oTkasaTbCcs OT
Kakux-nmbo [OencTBuin, HeobXoOouMMbIX ONI9 akuenTa WIN 3ak/I4YnMTb MEePCOHasbHbIN
O0roBOp Ha 0TAeNIbHO 0b6cy>XXaaeMbix ¢ VicnonHuTenem ycnoBusix.

NMPEAMET AOrOBOPA

MpeomeTom HacTosLLen OdhepThl SBNSIETCS BO3Me3[QHOe oKasaHue
3akasunky/Obyqatoemyca Ycnyr no BblbpaHHOM 3akadunkom/O6ydalowmmMes LeHe 1 Ha
BblObpaHHyto  3akasumkom/Obyvarowmmes  TeMy, KoTopble  3akasumk/Obyvatomincs
06a3yeTcH NpUHATL 1 ONNaTUTb B Nopsigke, NpeqyCMOTPEHHOM HacToswmmM [Jorosopom.
Hata crapta Kypca, gnutenbHocTb Kypca (Cpok okazaHus Ycnyr), yCnoBusi okasaHusi
Yenyr, cTouMocTb 0603Ha4varoTcst Ha cooTeeTcTBytowemM Cante VicnonHutens.

B cnyvae ecnn 3akasunk n Obydaroumincs He coBnagaroT B OOHOM Jmde, To 3akasudnk
obazyetca npepoctaButb McnonHutento  pgaHHble  O6yvatowlerocsi, nosyyYnTb  OT
O6yuatowerocsi Bce Heobxogumble cornacusi, a Takxke posectn go O6ydatowlerocs
ycnosus HacTosilwero [orosopa-odepThl. Ha O6yyatoLierocsi pacnpoCTpaHsoTCs npasa 1
06s3aHHOCTM 3akasumka no HacTosilemy [oroBopy-odepTe.

CPOK AENCTBUSA OOrOBOPA

[loroBop cuMTaeTcs 3ak/lOYEHHbIM C MOMEHTa MNOCTYM/IEHUS1 OEHEXHbIX CPeAcTs
3akasunka/ Obyvaloerocsa B KadyecTBe onnatbl B MOJHOM WM 4YacTU4HOM oObObeme 3a
BblOpaHHyto Ycnyry Ha pacyeTHbin c4yeT VicnonHutena w penctByeTr OO MOMEHTA
ncnonHeHns CTopoHamm CcBoMx 06a3aTeNbCTB.
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B cnyyae ecnm 3akasunk/Ob6yvatommcs He nonyyaeTr Ycnyry CBOEBPEMEHHO MO
COBCTBEHHOWN BMHE UM COBCTBEHHOMY >XXEaHuIo, B CUNY JINYHbLIX OBCTOSATENLCTB, Ycnyra
CUMTaETCS OKa3aHHOWN HagnexkawMm o6pas3omM 1 NONHOCTLIO.

3akasunk/Obyvarowmincs CaMoCTOATENbHO 3HAKOMUTCA C rpadrMkoM U CoAep>kaHuem
nporpammbl Kypca Ha Cante, [natdopme, B uyarax M HECET OTBETCTBEHHOCTb 3a
CBOEBPEMEHHOE MoJlydYeHne MHOpMaUUn 1 BbINOHEHNE NPEeayCMOTPEHHbIX NPOrpamMmMon
Kypca 3aganuin.

MpooneHHbIN OOCTYNn K o6pasoBaTesibHbIM MaTepuanam (BHe 3aBUCMMOCTU OT 3TarHOCTU
nX Nony4veHnst) coxpaHsieTcs 3a 3akaszumkom/Obyyatommcs B TeHEHNE CPOKa, YKa3aHHOro
Ha Cante VcnonHutens. YkasaHHbin Ha CanTe CpoK NPOANEHHOro [OCTyna HauyMHaeT TeYvb
c patbl okoH4yaHus Kypca, ecnn Ha Cante He 0603HayeHO MHoe. [MpogfeHHbIn JOCTyn K
MaTepunanam Kypca nocne 3aBepLueHnsi OKa3aHWs ycryr NpeaoCcTaBnseTcs Ha yYKa3aHHbIN
Ha CaliTe cpok 6e3B803Me3aHO.

Yecnyrn no Hactosiwemy [loroBopy OKasblBaldTCS M NPUHUMAOTCS No3TanHo. Ycnyru no
Ka>kOoMy W3 3TanoB CUMTAKOTCH OKa3aHHbIMW Hagfexawym o6pasoM, U MNPUHATbIMU
3akasunkom/Obyvatowmmcs, ecnm B TedeHne 2 (OByX) KaneHOapHbIX AHEeM C MOMEHTa
npegocTaBneHnss goctyna K matepuanam Kypca/okasaHusi KaXkgon COOTBETCTBYHOLLEN
ycnyru, 3akasumk/Obyyatowmincs He 3asBui NMCbMEHHOIO MOTUBUMPOBAHHOMO BO3PaXkeHNs
B OTHOWEHMM KadecTBa W/wnm ob6bema oOKalaHHbIX YyCAyr nyTeM  OTnpaBKu
COOTBETCTBYHOLLEro obpalleHnsa Ha agpec 3NEKTPOHHOM MouTbl VicmonHuTens, ykasaHHbIn
Ha CaiTte nnm B HacTosiem [Jorosope.

Mo ncteyeHnn 2 (OByX) KaneHgapHbIX OHEN C MOMEHTa NpPeaoCTaBNeHns OOCTyna KO BCEM
mMaTepunanam Kypca/okasaHusi Bcex YCnyr, npegycMOTPeHHbIX nporpammon Kypca,
VicnonHutene npuHMMaeT MNPEeTEH3MM TONMIbKO Ha MNpPeaMeT TEXHWUYECKUX Henonagok Wu
OTCYTCTBMS [OCTyna K maTepuanam B pamMKax Cpoka, ykadaHHoro B n. 3.4. HacToswero
[orosopa-odepThbl.

MopnucaHmne akta 06 okasaHHbIX ycnyrax He TpebyeTcs. YCnyrn cuntaroTcs oka3aHHbIMU C
HagnexxawM KayeCTBOM MO WUCTEYEHMM CPOKOB, yKa3aHHbIX B pasgene 3 HacToswero
[orosopa-otepTbl, 1 OKa3aHHbIMW B CPOK NPW OTCYTCTBUW B NMMCbMEHHOM BUOE NPETEH3NN
3akasuunka/ObyyaroLerocs.

YCNoBUA N NOPAAOK NMPEAOCTABJIEHUSA YCIYT

3akasunk/Obyyarowmncs BHOCUT yKa3aHHylo U 3adukcupoBaHHyto Ha Cante cymmy
onnatbl NGO 4YacTb onnatbl, Nocne 4ero VicnonHuTenb NOCPEACTBOM KaHanoB CBS3U
npepocTasnsgeT 3akasudnky/Obyuvatoemycs nHdopmMaumo, Heobxogumyro ons AocTyna B
JInuHbIN KabuHeT Ha MNnaTdopme, B YaT, a TakKe UHY MHPOopMauUnio, HeoOXoanMyo Ons
nonyyeHms 3akaszdnkom/Obyyatoummes BolbpaHHbix Yenyr VicnonHutens.

Mocne akuenTta 3akasunkom/Obyyatommes HacToswero [lorosopa-odepTsl VicnonHutenb
BNpaBe NPefocTaBuUTb OOCTYN K nogapkam Ha 6e3Bo3mMe3gHon ocHose. MHdopmaunsa o6
aKkTyanbHbIX nogapkax pasMellaeTcs Ha KaHane nnmbo coobLiaeTcs Mo KaHanam CBS3MW,
NOCPeAcTBOM PeK/IaMHOM PacCbiKM U WHbIX oduumanbHbiX pecypcoB VcnonHutens.
Bbibop nopapka OCyLLecTBASeTCS Mo YCMOTPeHuto VICnonHUTenss n He MOXET SABNSTbCS
OCHOBaHMEM [/11 NPeabsBNEHUS MPETEeH3UN N MHbIX TpeboBaHui K KcnonHutento.
HenpepoctaBneHne 3akasdunky/O6yyatolleMycsi Takoro nopgapka He MOXET SBMATbCS
OCHOBaHVeM A8 NpeabsBieHns NPeTeH3NN N MHbIX TpeboBaHu K VicnonHuTento.

JocTyn K matepmanam/ycnyram npegoctasnsieTcs 3akasunky/O6ydatoemycs noatanHo B
COOTBETCTBUN C rpadukom n nporpammont Kypca.

B cnyyae ecnn 3akasunk/Obyyarowmncs He nonydaet YCnyrm CBOEBPEMEHHO MO
COGCTBEHHOWN BUHE WM COBCTBEHHOMY >XenaHuo Oo kKoHua Kypca, Ycnyru cumtaroTcs
oKasaHHbIMW Hagexxalm obpasom.

3akasunk/Obyyarowmncs He BrpaeBe nepefaBaTb TPETbMM JMUaM CBOW  OOCTYN K
mMaTepuanam, npepocTasneHHbln McnonHutenem. [lpy HapyweHun [aHHOro nyHKTa
HacTosLero Horosopa-odepThbl VcnonHutenb BrNpase 3anpeTutb
3akasunky/ObyyatoLemycs AOCTYN K y>Ke onnadvyeHHbIM Ycnyram.
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3akasunk/Obyvaromincs cornawaeTcs ¢ Tem, YTo VicnonHutens npenocTaBnsieT 4OCTyN K
ycnyram nnm umdpoBbIM NPOAYKTaM Kak eCcTb, U He Bnpaee TpeboBaTb AOMOSHUTENBHON
00paboTKKM, ONSIa4eHHON UM YCNyrn Unn NPoayKTa, a TakXKe ero oTaesIbHbIX KOMMOHEHTOB,
obpasoBaTesfibHbIX MaTepManos, a TakXXe U3MEHeHNs NpaBui NpeaocTaBneHns yenyr nnm
[OCTyNna K NpoAyKTam, ONMMCaHHbIX MONOXEHMAMI HacTosiLero [lorosopa.

Ycnosus oKas3aHus Yenyr MOryT Takxe coobuarbcs WcnonHntenem
3akasunky/ObyyatoLemycs, nyTeM HanpasfeHUsi COOTBETCTBYIOLLErO YBEAOMJSIEHMS MO
KaHanam cBaA3n  w/wunn  SMS  coobllieHns Ha  KOHTaKkTHbI  HOMep  TenedoHa
3akasunka/Oby4atowerocs, Ha Nnardopme, B YaTax, Npyn aToM 3akazumk/Oby4varowmmncs
06s3aH caMoCTOoATENlbHO W 3abnaroBPEMEHHO MNPOBEPSATb MNONyYeHME YBEOOMIIEHNS,
ncxopswero ot VcnonHutens.

VicnonHutenb wvMeeT npaBO npuBnekatb K oOKasaHuo Ycnyr TpeTbux vy, 6e3
npegBapuTeslbHOrO  nonyyeHnss Ha  To  cornacms  3akasumka/O6y4vatoLerocs.
MprBnekaemble TPETLY LA BbIOMPAOTCA MO YCMOTPEHMIO icnonHuTens.

B cnyuae, ecnun VYcnyron npegycmoTpeHa obpatHas cBa3b, TO obpaTHas CBA3b
npenocTaBnsieTca B TedeHMe 72 (CeMUOECHATM [BYX) 4acoB C MOMEHTa MosyYeHus
COOTBETCTBYIOLLEro Bonpoca OT 3akasuvnka/Obyvatollerocss nocpeacTtsoM 4aTta w/mnuv
Mnatdopmbl. Beibop cnocoba npegocTaBneHnsi obpaTHOM CBA3W, a UMEHHO: NOCPEACTBOM
yata w/wunn [natdopmbl onpegenseTrcsa no ycMmoTpeHuto VicnonHutens m He MOXET
ABNATHCA OCHOBAHMEM L7181 NPeabsiBeHNs NPeTeH3un K VicnonHutento. B cnyyae ecnu
Bornpoc oT 3aka34vnka/ObyyatoLlerocsi NOCTyNuA B BbIXOAHOW W/WNW NPasaHNYHbIA AeHb, TO
obpaTtHasa cBaA3b Ha Takon Bonpoc 3akasdynka/Oby4vatolierocs NpenocTaBnseTcs B NepBbli
pabounin OeHb, Cnepylowmin 3a BbIXOAHbIM W/Unn Npa3gHUYHbIM OHEM. Ycnyra noslydeHns
obpaTHOW CBA3M OCYLLECTBNSETCS B TeveHne anntenoHocTn Kypca (cpoka okasaHus Ycnyr).
B TeueHme cpoka npopgsieHHOro AocTyna K obpasoBaTesibHbIM Matepuanam Ycnyru no
NpenocTaBneHNIO 0OpaTHOM CBSA3WM He MpenocTaBnstoTcs. YCnyrn no npegocTaBneHuto
obpaTHON CBA3M CUMTAOTCA OKa3aHHbIMW B MOSHOM O6beME M B TOM Cry4dae, €cnu
3akasunkom/Obyyatommes He 3aaBnsnock TpeboBaHne 06 NCNOMHEHNN AaHHbIX YCyr.
3akasunk/Obyyarowmimncs o0b6a3yeTcss CBOEBPEMEHHO BbIMOMHATL 3a4aHus, nonyyaemble B
paMKax oKasaHusi ycnyr no Hactosiwemy [loroBopy, CBOEBPEMEHHO OTYUTbIBATLCHA O
BbINOMHEHNN [aHHbIX 3agaHun  McnonHutento B nonHOM ob6beme M no  ¢opme,
ycTaHoBneHHon WcnonHutenem w1 pasmeweHHon B JluyHOM  kabvHeTe  Ha
Mnatdopme. Ycnyrm no npenocTtaBneHMto obpaTHOM CBSA3WM MO BbIMOHEHHOMY
3akasunkom/ObyvatoLmmMes 3afaHnio NpeaocTaBnAlTCa B TedeHne 72 (Cemnaoecsat osyx)
4yacoB C MOMEHTa MOJlyYeHMUs1 COOTBETCTBYIOLLErO BbINOSIHEHHOrO 3ajaHns  OT
3akasuunka/Oby4atowierocs nocpeactsom [Mnatgopmbl. B cnyyae ecnu BbINOSHEHHOE
3apgaHue oT 3aka3umka/O6yyatoLlerocst NOCTYNWIO B BbIXOGHON W/WUN NpasaHNYHbIA OeHb,
TO obpaTHas CBSA3b NPenocTaBNseTCsa B NepBbit pabounin aeHb, Cneayrowmnn 3a BbIXOgHbIM
Wvnu npasgHUYHbIM - gHeM. Ycnyrm no  npefocTtaBneHnto  obpaTHOM  CBA3M MO
BbINosHeHHOMY 3akasumkom/O6y4varomMcs 3a4aHnio OKasblBalOTCA B TeYeHWe Ccpoka
ontenbHocT Kypca (cpoka okasaHus Ycnyr). B TedyeHne cpoka npogfieHHoro goctyna K
obpasoBaTenbHbIM  MaTepuanaMm YCnyrm no npegocTtaBneHnMto obpaTHoM CBs3W Mo
BbINONIHEHHOMY 3akasunkom/ObyvalowmnmMcsa 3agaHnio He NpefocTaBnstioTcsa. Yenyrm no
npepocTaBneHnio  obpaTHOM CBS3M MO BbINOMHEHHOMY  3aka3umkom/Oby4atopmmes
3a[aHNIO0 CUMTAKOTCA OKal3aHHbIMW B MOJHOM O6beMe ”n B TOM Cly4vae, €cnu
3akasunkom/Obyyatommes He 3aaBnsnock TpeboBaHne 06 NCNOMHEHNN AaHHbIX YCyr.
VicnonHuTenb MMeeT NpaBo He NPUCTYNaTb K OKa3aHuo YCNyr, a TakXXe NpuoCcTaHaBvMBaTb
oKasaHWe YCnyr, K KOTOpbIM OH aKTU4YecKn MpUCTYNWI, B Cly4vasix HapyLleHus
3akasunkom/Obyyatowmmes cBoux 06s3aTtensCTB No HacTosiwemy [1oroBopy, a MMEHHO:
HenonHom (HeHapgneXxallell, HEeCBOEBPEMEHHON) onfaTbl, COOOLUEHNS  HEMONHOWN
(HepocTOBEPHON) MHGOPMaUNKN, HenpencTaBneHns (HECBOEBPEMEHHOIO MpPEACTaBEHNS)
PErMCTPAUMOHHBIX WIN WHbIX OaHHbIX, HEOOXOAMMbIX ANS oKaslaHust Ycnyr, HapyleHus
npaswn NoBeAeHS.

Jlloboe konvMpoBaHWe, COXpaHeHue, pasMelleHne, nybnukauus n T.4. MaTepuanos,
npegocTaBnsemMblx McnonHutTenem B pamkax okasaHusi YCiyr, Ofs1 JIMYHOrO WU MHOrO
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4.13.

4.13.1.

4.14.

4.15.

NCMNOSIb30BaHNS, Ha MNepCOHaNbHble KOMMbIOTEPLI, 3NEKTPOHHbIE YCTPONCTBA, CepBepbl,
canTbl, BUOEOXOCTUHIN, 3NIEKTPOHHbIE N WMHTEPHET-PECYPChbl, NPEenoCTaBfeHNe LaHHbIX
poctyna K lNnatdgopme, nHOro npegocTaBneHns matepmanos Kypca MicnonHutens TpeTbmM
nvuam KaTeropuyeckin 3anpeLueHo. YCTaHOBMEHNE yKa3aHHbIX (hakToB BNeYeT 6/10KNPOBKY
nnyHoro kabuHeta 3akasumka/Obyvarowlerocs Ha [lnatdopme, yganeHne u3 4vata u
npekpatleHne okasaHusa ycnyr no Jorosopy.

VicnonHuTtenb 0653yeTcsa nNpuHMMaTb BCE HeOOXoauMble Mepbl, OOAHAKO He rapaHTupyet
100% 6ecnepeboONHOCTN MpPemoCTaBneHUs ycnyr no Hactosiwemy [orosopy. B cnydae
HeyOooBNETBOPUTENBHOIrO  KadyectBa VIHTEpHET-COeQMHEHUs, Hannuns  TEeXHUYECKUX
HeNonagokK B  YCTPOWCTBaX, WAM nporpaMMHOM  obecneyeHun,  UCMnosib3yemMoM
3akasunkom/Obyvarowmnmcs ans NOAYyYEeHUs YCnyr, TEXHNYECKUX HEMONaLoOK CO CTOPOHbI
CepBMCOB onnaTthbl, pa3MelleHHbIX Ha Cante VicnonHutensi, aata/Cpoku okasaHust ycnyr
MOryT ObITb M3MeHeHbI icnonHntTenem B OQHOCTOPOHHEM nopsioke 6e3 cornacoBaHust €
3akasunkom/ObyyatoLmmcs.

3akasunk/Obyvarowmmncs 06a3yeTcs HEeyKOCHUTeNbHO W 6e30roBopoyHO cobntogatb
cnegytowme Npasuna noBegeHns Nnpu okasaHum emy Ycnyr VicnonHutenem (OHNnamH):
cobnogatb OUCUUNINHY M OBLLENPUHATbIE HOPMbI NOBEOEHWs!, B YAaCTHOCTWU, NPOSIBNSATb
yBaxeHne K VcnonHuTento/npuBnedyeHHbiM VicnonHutenem TpeTbuUM nvuam n gpyrum
3akasunkam/Obyyarommcst, He nocsiraTb Ha UX YeCTb N JOCTOHCTBO;

He [onyckaTb arpeccMBHOro NMoBeAeHNs BO BPEMSI OKa3aHUs ycnyr, B TOM 4Yucne, HO, He
orpaHn4MBascChb, He NPOSBNSATb CKPbITYIO arpeccuto, He MeLwaTb
VcnonHutenio/npueneyerHHsiM  VicnonHutenem  TpeTbMM  nvuam  WanM ApPYruMm
3akasumkam/Obyvatommess  Npy  okasaHuw/nonydeHun  Ycnyr, He  gonyckarb
BbICKa3blBaHWIN (YCTHO, MMCbMEHHO), He OTHOCALLMXCS K Teme Kypca v ap.;

He ucnonb3oBaTb WHOpMauno, MonydeHHyto oT McnonHutens, cnocobamu, KOTopble
MOTryT NPUBECTN UNN NPUBEAYT K HAHeCeHuto yuepba nHtepecam cnonHutens;

He ucnonb3oBaTb NpefocTaBfieHHble VicnonHuTenem matepuanbl C Lenbto NU3BNeYeHns
npUoLINN NMYTEM X TUPAKUPOBAHUS 1 MHOMOKPATHOro BOCMPOM3BeAeHUs (Nybnvkaumm B
npecce n opyrux n3gaHusax, nyoanyHble BbICTYNEHUS 1 T.M.) U MHbIMK cnocobamu;

He pacnpoCTpaHATb JIHOObIM CNOCO60OM, B T.4. TPETbUM JMUaM, HE KOMUPOBaTb, He
COXpaHATb, He pasMellatb, He NybnmkoBaTb B OOLLEAOCTYMHbIX, 3aKPbITbIX, OTKPbITbIX
WCTOYHMKAxX gansa Jwoboro kpyra vy (B T.4. Ond coB6CTBEHHOrO UCMOJb30BaHUS)
npepocTtaBneHHble VicnonHutenem: nHopmauuio, Mmarepuanbl, METOANYKW, 3anucu yCnyr,
okasblBaeMblx VicnonHuTtenem, a Takxe He NpenocTaBnsATb AaHHble gocTyna K JInyHomy
KabuHeTy 3akaaunka/O6yyatoLerocs, K 4aTy TPETbUM NnLaM;

He MCNoJSIb30BaTb HEHOPMATUBHYIKO JNEKCUKY, HE YNoTpebnaTb B OOLLEHUN BblpadKeHUs,
KOTOpbIE MOryT OCKOp6UTb MicnonHutens/npueneyeHHbix VicnonHutenem TpeTbux N, nnm
apyrnx 3akasunkos/Oby4varoLmxcs;

He pacnpoCTpaHsATb peknamMy 1 He Npegnarartb YCAyrin CTOPOHHUX PECYPCOB, CBOW YCyri
WA YCIyrn TPETbUX ML,

[Ons kavecTBeHHOro okasaHus Ycnyr gpyrum 3akasuvmkam/Obydarowmmesa MicnonHutens
0ba3yeTcs pactoprHyTb [JorosBop ¢ 3akadunkom/O6yyatommcs, HapyLwnBLUNM YCIOBUS .
4.13. HacTosiwero [lorosopa, B TOM yucne yganutb 3akasunka/Oby4yarolierocs n3 4atos,
3anpeTuTh Aoctyn B JInunelii kabunet Ha [Tnardopme.

VicnonHutenb 0653yeTcs okasbiBaTb YC/yr Ha BbICOKOM MNPOMECCUOHANIBHOM YPOBHE,
noaTBEP>XXAEHHOM OMbITOM MICnonHUTENsl, B COOTBETCTBMU C COOGCTBEHHbIM, aBTOPCKUM
BUOEHVEM W MPU WUCMNOSb30BaHUN NPUEMOB/METOAMNK, OTpaKalolmMX BUAOEHME W ONbIT
VcnonHutensa. Hecornacue 3akasunka/Oby4vatowlerocs ¢ pesynbtatamu okasaHus yCnyr,
BblpaxkaroLeecsi B CyObEKTUBHOM HEMPUHSATUN CTUNS paboTbl VicnonHuTens, CO6CTBEHHbIX
pes3ynbTatoB W T.M., B YCMOBUSAX HagfeXawero okasaHus ycnyr licnonHutenem, He
SABNSETCSA OCHOBaHMEM [0/ pacTop)KeHus1 HacToswero [lorosopa v Bo3BpaTta LeHEXHbIX
cpencts 3akasunky/ObyyatoLemycs.

VcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a TO, Kakum obpasomM 3akasunk/Obyyatomics
ncrnonb3oBan MofyyYeHHylo MHMOPMaUMIO, a Takxe 3a [OCTMKEHWEe Kakux-nmbo
pe3ynbTaToB, CBA3AHHbLIX C MPaKTUYECKUM MPUMEHEHMEM AaHHOW nHpopmaummn. Jlobbie
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5.1.
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6.1.

6.2.

6.3.

pekoMeHaaLumu, noflydeHHble B  XOO4E€  OKasaHusi  yChyr, OCYLLECTBNAOTCS
3akasunkom/ObyyatoLmmecs Ha CBOM PUCK.

VicnonHutenb BnpaBe W3MEHATb B OOHOCTOPOHHEM nopsioke rpaduk  pasmMeLleHms
mMaTepunanoBs Kypca, npoBedeHusi 06paTHON CBA3M M WHbIX YCNYr, HE MEHS Npu 3TOM
YCT@HOBJMIEHHYIO MEPUOANYHOCTb WX TMPOBEOEHUs, a TakXe MEeHsiTb W [AOMNONHATb
copep>xaHue 3agaHni ans 3akasynka/Oby4atouierocs B pamkax Kypca.
3akasunk/ObyyaroLwmmncs NoOHNMaeT U CornalwaeTcs ¢ TeM, YTO B Xode nony4veHus Ycnyru
uwnn gns Hadana ee nonydeHus, 3akasunky/Obydatoemycs HeobXoouMMo: Hanuuune 'y
3akasunka/Oby4arolierocs MNepcoHanbHOro KOMMbOTEPA WM WUHOMO  MOPTaTUBHOMO
(MOBUNBLHOrO) yCTpPONCTBa C AOCTYNOM B Ce€Tb VIHTEpHET, o6opynoBaHHbIE HayLIHMKaMW,
MUKPOOHOM N KaMepoun, a TakXe Hannume n BO3MOXXHOCTb WCMONb30BaHWSA KaHanoB
ceasn, [llnatdopmbl, nporpamm Ons BUOEO-KOH(EPEHLU-CBA3W, OnpenensieMblXx no
ycmoTpeHuto icnonHutens, MO.

[ata n Bpemsi NpoBedeHUs1 CO3BOHOB/a(NPOB, MpedyCMOTPEHHbIX nporpammon Kypca,
onpepensoTca cnonHuTenem B COOTBETCTBUM C rpadukomM 1 nporpammon Kypca u He
cornacosbiBaloTcsi ¢ 3akadunkamun/Obyvarowmmncs. Jloctyn K sdupaM MpeaoCcTaBiseTcs
HcnonnuteneM Ha Oe3Bo3Me3nHOM ocHoBe. KOnmMyecTBO CO3BOHOB B pamkax Kypca
obo3Havaetca Ha Cante VicnonHutens.

VicnonHuTenb OCyLLECTBNSET 3annucb NPOBEAEHNSI CO3BOHOB/3(NPOoB. 3annucb NpoBeaeHns
CO3BOHOB/3a(hnpoB Npepoctasnsetca VicnonHutenem nocpeactsom natdopmbl B CPOKWY,
onpegensieMble VicnonHutenem.

B cnyyae ecnu nporpammon Kypca npegycMOTpeH JOCTYN K O6LLeMy YaTy y4acTHUKOB, TO
Takon pJocTtyn K oblweMy 4aTy y4acTHUMKOB npepocTaensieTcs VicnonHutenem Ha
6e3B0O3ME30HON OCHOBE.

B cnyyae ecnu nporpammon Kypca npegycMOTpPeHbl OOHYCbl W OOMNONHUTENbHbIE
mMaTepuanbl, TO Takume OOHyCbl W [OOMNONHUTENbHbIE MaTepuanbl NPenoCcTaBNsTCS
McnonHutenem Ha 6e3B03Me30HON OCHOBE.

VcnonHutene BnpaBe HanpaBnsaTb B agpec 3akasumka/Obyuvarollerocsi paccbiniku,
copepXxaline nHhpopmMaumnio, He06XoANMYHO ANs NoNyyYeHns YCnyr.

NnoPAAOK COAYU-NIPUEMKWU YCITYT

Ycnyrn no [JOroBopy CuUmTatoTCs OKa3aHHbIMW C Hagnexawjyum KadecTBOM U B CPOK, a
Takxke NPUHATBIMKM 3akas3dunkom/ObyyaroWwmmcs, ecnn B TedeHne 2 (OByX) KaneHaapHbIX
OHEen C MOMeHTa MpedocTaBNeHnst OOCTyna KO BceM martepuanam Kypca/okasaHus Bcex
ycnyr, npenyCcMOTPEHHbIX Nporpammont Kypca, n B COOTBETCTBUMN C NONOXEHUAMN pasfena
3 HacTosiwero [Jorosopa-ocepTbl, 3aka3unk/Obyvatowmmncs He 3asBul MOTMBUPOBAHHOMO
BO3pPaXXEHUS O KayecTBe W OOBLEME TaKuX YCNyr MyTeM OTMnpaBKM COOTBETCTBYIOLLEIO
obpaleHns no agpecy 9MeKTPOHHOW noyTbl: mosunova.rod@yandex.ru. CoobuieHue,
HanpaBnsieMoe Ha afpec 9fIEKTPOHHOW noyTbl lMcnonHuTens, AO/MKHO coaepXXaTb
CBefeHus, N03BOISIOWME OOHO3HAYHO NOEHTUMULMPOBATL NMMYHOCTb OTNPaBUTENS.

Cpok ycTpaHeHus VicnonHntenem HeQoCTaTKoOB cocTaBnseT 5 (NaTb) paboymx gHen co oHS
nonyyeHus VicnonHutenem NMNCbMEHHOro MOTVBUPOBAHHOIO BO3pakeHns
3akasunka/Obyyatoulerocs, ykasaHHoro B n. 5.1. [loroBopa-ogepThl.

CTOMMOCTbDb YCNYI U NOPAAOK PACHETOB

Obwas CTOUMOCTb paccunTbiBaeTCS n3 CTOUMOCTH BblOpPaHHbIX
3akasunkom/Obyvaommcsa ycnyr B COOTBETCTBUM C LeHaMu, yKasdaHHbiMM Ha Cawnte
Wcnonnutens. C yyetom HOC no ctaBke, COOTBETCTBYIOLLEN 3aKkoHoaTenbcTBy PO.
O6wass CToOMMOCTb YCNIyr MOXET ObiTb W3MEHeHa TONMbKO MNyTEM MNOLMMCaHUS
AOMNOSIHUTENBHOMO cornaweHns K [lorosopy.

Onnata ycnyr no [oroBopy ocywecTtensetca B nopsgke 100 (cTo) — nNpoueHTHOM
npegonnartbl UAM YacTUYHOW onnatbl, ecnu Ha Cante VcnonHuTenss He ykasaHO MHOE.
Onnata ocywecTBNSEeTCA MNyTeEM MNepeyYnCsieHnst OEHEeXHbIX CpeacTB Ha pPeKBU3UTHI,
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6.4.1.
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yKasaHHble VicnonHutenem, nmbo No ccbinke, Hanpasnsemon McnonHutenem, nuéo c
NCMNONb30BaHNEM  ONEKTPOHHbIX  MNATeXHbIX CUCTEM, YKasaHHblX MlcnonHutenem
(nnatexxHbIn mogynb Ha Cawnte WcnonHutens). OGszarenscrBa 3akazunka/OO0ydaromerocs o
oIiaTe yCJIYF HcnonHuTesnas cUUTarOTCS UCIIOJIHEHHBIMUA ¢ MOMEHTA CITMCAHMS ACHCKHBIX CPEACTB CO
cuera 3akazunka/O0ydaromierocs.

Mo >xenaHuto 3akasumka/Obydaroerocs BO3MOXHO onnatute Ycnyrn WcnonHutens
nocpencTBoM 6aHKOBCKOW pacCcpoyvky nnbo Kpeguta Mpyv  HamMumm  TEeXHUYECKOW
BO3MOXHOCTMK Y VicnonHutensa. OTCyTCTBME BO3MOXHOCTM onnatute Ycnyrn VicnonHutens
NocpeacTBOM UCMOSIb30BaHUS YKa3aHHbIX CEPBNCOB HE MOXET SIBNSITbCS OCHOBaHWEM AS1s
npenbsBneHnNst NPETEH3NN N NHbIX TPeboBaHWin K VicnonHuTento.

AkTyanbHass ctoumocTb Ycnyr o6o3Hauyaetcsa Ha Cante WcnonHutens ©n  MOXET
pasnuyatbCsi B 3aBMCUMOCTU OT BblbpaHHoro 3akasunkom/Obyvatowmmesa cnocoba
CoBepLUeHMs nnarexa.

Hcnonaurens BIpaB€ YyCTaHaBJIUBATb CKUIAKH, CIICHHUAJIBHBIC NPEIJIOKCHUA, IMPOMOKOABI Ha CBOHU
yCIyTH. YCIIOBUS CKUIOK/CHCITHAIBHBIX MPEII0OKESHUH/TTIPOMOKOIOB OMPEICIISIOTCS IO YCMOTPEHHUIO
Ucnionuurenst u He MOTYT ABJIATBCA OCHOBAHUCM IIPCABABIICHUA K Hcnonuurento HpCT€H3I/II\/'I HJIn
WHBIX TpeOoBaHWil. VICHoOMHWTENs BIpaBe YCTAHABIMBATH PA3UYHBIE CKHUJIKH/CIICIIUAIBHEIC
TIPEITIOKCHHSI/ TIPOMOKOIBI OT CTOMMOCTH OKa3bIBAEMBIX Y CIIYT, KOTOPBIE JNEHCTBYIOT OTpaHHMYCHHOS
Bpems. B Takom citydae 3aka3zunk/OO0ydaroIIuiicsi COramaeTcs ¢ YCIOBUSAMU CKHJOK/CICIMATbHBIX
NPEASIOKEHUH/TIPOMOKO/IOB, BBIpaXkasi CBOM aKIIENT MyTeM TOJHOW WM YaCTHYHOH OryiaThl Y CIyT co
CKHJKOW/TIO CIIeNMANbHOMY TPEUIOKEeHUIO/TpoMoKory. HHpopMmarmss 0 CKUAKaxX/CHennaabHbIX
TIPEITOKECHHUSX/TIPOMOKOIaX ¥ BPEMEHH MX JeHCTBHA pa3Merniaercs McenomauTenem Ha Calite, KaHajae
0o cooOlIaeTcst Mo KaHaiaaM CBSI3H, MOCPEJICTBOM PEKIAMHON PACCBUIKM M MHBIX O(UIMaIbHBIX
pecypcoB Hcnonmnurtens. B ciiydae OKOHYaHHMA CpoKa JIEHCTBHS  CKHUJKH/CIIEHAIBHOTO
TIpeIOKEeHHS/TIpoMoKoIa, 3aka3zunk/OO0yJaromuiics He BOpaBe TpedoBath oT McmomHuTEes
3aKJII0YCHUSA C HUM ,Z[OFOBOpa Ha CrI€IHAaJIbHBIX YCJIOBHAX. CTONMOCTBD yCJIYF OMpeACIACTCA Ha JaTy
uxX orathl 3aka3unkoM/OO0ydYaroImuMcs B TOJHOM WM YacTHYHOM pasmepe. B ciydae, ecnu
3aka3unk/O0yJaromuiicss He BOCIIONB30BAJICH CKUIKOH/CIIEIHATbHBIM TIPEI0KEHUEM/TIPOMOKOIOM, H
OpeabsSBUI TPeOOBaHHWS O BO3MEIICHUH pa3HHIBI B lLieHe, lcrmomHutens naHHOEe TpeOOBaHHE HE
YAOBJIETBOPSICT 10 MPUYMHE TOTO, YTO JCHCTBUS 3aka3zurka/OO0ydaromerocsi B MOMEHT IOJIHOM HITH
YaCTHYHOW OIUTATHI YCIYT B MEPHOJA ACWCTBUS CKHUIKH/CIECIUANBHOTO MPEIIOKESHHS/ TIPOMOKOIA OT
HcnonHuTens He 3aBUCHT.

BosBpaTr pgeHexHbIx cpeacts  VicnonHuTenem  ocylLecTBRSieTCA N0 3asAB/IEHUO
3akasuunka/ObyyaroLerocs, HanpasneHHOMY Ha 3NEKTPOHHbIN agpec:
mosunova.rod@yandex.ru He nosgHee 10 (OecsTv) KaneHgapHbIX OHEN C OaTbl NPUHATUS
peweHns VicnonHutenem o Bo3Bparte. CpoK pacCMOTPEeHUs 3asiBNeHus Ha BO3BpaT — He
6onee 10 (gecsATn) KaneHoapHbIX AHEN C AaTbl NONYYEHMS COOTBETCTBYHOLLErO 3asBIEHNS.
Bo3sspaT ocymiecTBiIsIeTCs MPH YCIOBHH TOTHOW OIIIATHI VICTIOMHUTEMIO (PaKTHISCKHA ITOHECEHHBIX
pacxoJoB U (paKTUUECKH OKa3aHHBIX YCIYT.

K akTnyeckmm noHeceHHbIM pacxogam WcnonHuTtensi OTHOCHATCS (BKMtO4Yas, HO He
OrpaHN4yMBasiCb) KOMMCCUN OGaHKOBCKMX, KPeOUTHbIX OpraHM3auuin U COOTBETCTBYHOLLMNX
nnaTteXHbIX CUCTEM 3a OCYLEeCTBIeHMe BO3BpaTa [OEHEXHbIX CPeAcTB, [AEHEeXHoe
BO3HarpaxgeHne coTpygHukoB WcnonHutens n (Mnv) TPeTbUX N, y4acTBYHOLMX B
noaroToBKe okasaHus obpasoBaTesibHbIX YCNyr, CTOMMOCTb OpraHM3aumm 1 3anmcu ypoKos,
a Takxke CTOMMOCTb MarepuanoB, npefocTaBfieHHbIXx —3akasunky/ObyyatoLlemycs,
CTOMMOCTb KOTOpbIX onpegensetcs VicnonHutenem CcaMOCTOSATENbHO, [Jaxe ecnv
3akasunk/Oby4varomincs He ncnosb3oBan Matepuanbl U (M) HE 3HAKOMWUIICS C HUMK (Npur
NX HaNN4mm), NPV yCNoBUN Hannynst Takom BOSMOXXHOCTN.

3asiBneHne Ha BO3BpaT AeHEeXHbIX CPeACTB B 06a3aTeNlbHOM NopsaKe AOMKHO coaepXKaTb
®UNO, NHH, nacnopTHble OaHHble nvua, faTy pPoXOeHUs n 6aHKOBCKME PEeKBU3UTbI ANs
BO3BpaTta, a Takxe agpec d/1eKTPOHHOWN NoyThl, AaTy onnatbl. B cnyyae oTcyTcTBUSA Kakmx-
nmMbo M3 yKasaHHbIX cBedeHun, lVicnonHuTenb BnpaBe He NpUHUMATbL 3asBfieHne K
PacCMOTPEHMIO 0 MOMEHTA YCTPaHeHNs1 HeJOYETOB.

[eHexHble cpencTea BO3BpaLLaloTCs Ha TOT xXe 6aHKOBCKUI cyeTr
3akasumka/Obyuvarolierocsi, C KOTOpOro npousdsogunacb onnata ycnyr. [JeHexHble
cpeacTsa, 3a YCnyru, onnadeHHble 3akaddynkom/O6yyarowmmes ¢ NOMOLLBIO 6GaHKOBCKOM
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KapTbl/pacyeTHOro c4yeta, He MOryT ObiTb BO3BpalleHbl HaNNYHbIMU  OEHEXHbIMU
cpencreamu.

HUcnonuutenp He OCYHICCTBJIACT BO3BpaT B ClIydac, C€CJIM MAaTCpuajbl YiKE€ IIOJTYyYCHBI
3akazunkoM/O0ydaromuMcst / OH OIYYHI K HUM JOCTYI/YCITyTH OKa3aHbI.

O6paleHne 3a BO3BpaTOM MpU YCOBUX MOSy4YEHUS AOCTyna K martepuanam C y4eTom
3TanHOCTW Nosy4YeHUs YCNyr OCyLLEeCTBSIETCS B cneyrolemM oobeme:

Mpwn obpalleHnn 3a Bo3BpaTom Ao ctapta Kypca / go nonyyeHus goctyna K marepuanam /
po okasaHus ycnyr - BosBpar 100% o1 onnaveHHom 3akaszumkom/Obydarommes
ctoumoctn Ycnyr WcnonHutens 3a BblMETOM (AKTUYECKM MOHECEHHbLIX pPacxonoB
Vicnonnurtens;

MNpn obpaweHnn 3a Bo3BpaTtoM nocne crtapta Kypca npu nonydeHun p[octyna K
MaTepuanam / okasaHun ycnyr — BO3BpaT OCYLLECTBNASETCA Mo crefytowen opmyne: A =
(B/100*X) - C,

roe «A» — cymma, nognexkawas sosspary, «B» — nonHasa ctoumocTb yenyr VicnonHutens B
dopmate Kypca, «X» — NpoOUEHT ycnyr, KOTOpbil HE OKasaH Ha paty obpaileHns
3akasunka/ObyyatoLerocs 3a BO3BPaTOM OeHEeXHbIX cpeacTs, «C» — cymMma (hakTnyecku
NOHeCEHHbIX icnonHuTenem pacxodos, «/» - pa3genuTb, «*» - YMHOXUTb, «-» - MUHYC.

Mpwn obpalleHnn 3a BO3BPATOM NpuY NOMyYeHUN JOCTyna Ko BceM maTtepuanam Kypca / npu
oKasaHuM BCexX YCnyr, npegycMOTPeHHbIX nporpammon Kypca, — BO3Bpar He
OCYLLIeCTBNSAETCS.

B cnyyae ecnu Ycnyronm npegyCMOTPEHO npefocTaBfieHne [OCTyna K nogapkam oT
WcnonHutena, 1o npu oTkase 3aka3uuka/Obyvarowierocss oT Ycnyr / pacTopXeHus
Lorosopa-ogepTsl / obpaveHnn 3a BO3BPATOM OEeHeXHbIX CpencTB
3aka3umk/Oby4yaoLmincsa NOHUMAET 1 cornawaeTca ¢ Tem, YTo AOCTYN K TakoMy nogapky
npekpaLlaeTcs 1 3aKkpbiBaeTcs C AaTbl oTkasa 3akasudnkom/Obyvarowmmes ot Yenyr /
pacTop>xeHus [lorosopa-odepTbl / o6paLleHns 3a BO3BPATOM AEHEXHbIX CPeacTB.

OTBETCTBEHHOCTb CTOPOH. MOPAAOK PACTOP>XXEHUSA AOMOBOPA

CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEWCMNONHEHWE WM HeHap/iexallee MWCMNOSHEHNE
cBonx ob6sa3atenscTs No [oroBopy B COOTBETCTBUM C [JOrOBOPOM M 3aKOHOAATENbCTBOM
Poccun.

[oroBop MOXeT 6bITb PacTOprHyT No cornaweHnto CTOPOH, a Takke B OQHOCTOPOHHEM
nopsigke Mo MNMCbMEHHOMY TpeboBaHnio ogHo ©n3 CTOpOH MO  OCHOBaHUAM,
npenycMoTPeHHbIM [JOroBOpoM 1 3aKOHOLATENLCTBOM.

PactopxeHne [oroBopa B OOHOCTOPOHHEM MOPSiAKE MPOM3BOOMTCS TOMBKO MO
nnucbeMeHHoMy TpebosaHuto CTOpoH. 3akasunk/Obyvalowmnncs snpase B Ntoboe Bpems B
OAHOCTOPOHHEM BHecygebHOM nopsigke oTKa3aTbCs OT  MCMOJSIHEHWS  HACTOSLLEro
[oroeopa (pacToprHyTb LOroBop) TOJIBKO MpW YCMOBUM MOJIHOW onnatel VicnonHutento
(haKTMYECKM OCYLLIECTBIIEHHbIX NMOCNEAHM PACXOL0B Ha OKasaHune YyCnyr 1 B COOTBETCTBIM
C YCNnoBUsSIMX BO3BpaTa, YKadaHHbIMW B pasaene 6 HacTosiwero [Jorosopa. VicnonHutens B
OLHOCTOPOHHEM BHECyAeOHOM nopsigke oTKasaTbCs OT  WCMOJSIHEHUS HACTOSILLEro
[oroBopa (pacToprHyTb AOroBOP) B CryyYae HapyweHus 3akasunkom/Obyvatommcs ero
0bs3aTenbCTB Mo HacToswemy [orosopy.

VicnonHuTtenb 0653yeTcsa nNpuHMMaTb BCE HEOOXoauMble Mepbl, OOQHAKO He rapaHTupyeT
100% 6ecnepeboONHOCTN MpPemoCTaBneHnst ycnyr no Hactosiwemy [orosopy. B cnydae
HeyOooBNETBOPUTENBHOIrO  KayectBa VIHTEpHET-COeQMHEHUs, Hannuns  TeXHUYECKUX
HenonagoK B YCTPOWCTBaxX, WM MPOrpaMMHOM oO6ecrnevyeHun, UCnonb3yemMom UM Aans
noJly4yeHns ycnyr, garta/Cpoky okasaHusi yCcnyr MoryT ObiTb M3MeHeHbl VicnonHuTtenem B
OAHOCTOPOHHEM nopsiake 6e3 cornacosaHms ¢ 3akasumkom/O6y4aroLmmcs.

CTOpOHBI NPHUIILTH K COTJIAMICHHUIO, YTO OYAYT CTapaThCsl YPETyIHUPOBaTh BOSHUKAIOIINE KOH(IUKTHI
MHPHBIM ITyTEM B IIPUMEHSATH MEPBI IO T0CYIeOHOMY MUPHOMY YPETyIHPOBAHHIO.

Cnopbl 13 [oroBopa paspewalTca B cygebHOM nopsigke B COOTBETCTBMM C
3akoHopaTenbcTeoM PO.
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McnonHuTenb He HeceT OTBETCTBEHHOCTW 3a HeHaanexxallee KayecTBO okasaHus Ycnyr,
eCcn  HeHagnexauiee  WCMOMHEeHWe  SIBUIOCb  CNEACTBMEM  HEOOCTOBEPHOCTMU,
HeOoCTaTO4YHOCTM Ny HECBOEBPEMEHHOCTH npenocTaBneHHbIX
3akasunkom/ObyvatoLmnmMes cBegeHnin, a Takxke BCNeacTBMe OPYrMX HapyLleHUn ycnoBui
HacTosiero [loroBopa co CTOpOHbl 3akasunka/ObyyatoLlerocs.

VicnonHutenb He HeceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME MPEenOCTaBfIEHHOW YCnyru
oxngaHmam 3akasunka/Obyyarolierocsa w/vnu 3a ero cyObekTUBHYK OueHKy. Takoe
HECOOTBETCTBME OXUOAHUAM W/WMNu oTpuuaTenbHas CyObeKkTUBHas OUeHKa He SIBNSTCS
OCHOBaHMSIMM CYUMTaTb YCNYyrn OKa3aHHbIMW HEKa4YeCTBEHHO, WM HE B COrnacoBaHHOM
obbeme.

VicnonHnTenb He HeceT OTBETCTBEHHOCTU 3a HEBEPHYI (HEOOCTOBEPHYIO) WMHpbopmMaumio,
yKasaHHyto 3akasunkom/Obyyatowmmes npy permctpaumm, nmbo npv onnate ycnyr.
VcnonHuteno He HeCeT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb  06CNy>XuBaHus
3akasunka/Oby4aroierocs no nNpuyMHam, CBA3aHHbIM C HapylweHneM paboTbl VIHTepHeT-
KaHana, obopynoBaHus Ny NporpaMmmHoro obecneyeHns co CTOPOHbI
3akasunka/Oby4aroLerocs.

®POPC-MAXOP

CTOpOHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTM 32 MOJSIHOE WM YaCTUYHOE HEWCTMOSTHEHNE
obszatensctB no [loroBopy B crnyyae, €CnM HeUCnosiHeHne o06a3aTeNnbCTB SBUMOCH
cneacTtBMeM [OENCTBUN  HENpPeodosIMMON CWMbl, @ MWMMEHHO: noXapa, HaBOLgHEeHUS,
3eMseTpsiceHnsl, 3ab6acToBKM, BOWHbI, OENCTBUN OpraHOB rOCydapCTBEHHOM BNacTu WUAu
Opyrux HezaBncawmx ot CTOpOH O6CTOATENLCTB.

CTopoHa, KOTOpasi He MOXET BbINONHUTL obsi3atenbcTBa no [orosBopy, [AO/KHA
CBOEBPEMEHHO, HO He no3gHee 5 (NATW) KaneHgapHbIX AOHENM Mocne HacTynneHus
06CTOATENBbCTB  HEMPEOOONIMMON  CUMbl, MUCbMEHHO W3BECTUTL Apyryto CTOpoOHYy C
npepocTaBneHneM 060CHOBbLIBAIOLNX AOKYMEHTOB, BblAaHHbIX KOMMETEHTHbIMM OpraHamu.
CTOpOHbI NPM3HAKOT, YTO HennarexxecnocobHocTb 3akasunka/Oby4atoLerocs, OTCyTCTBUNE
y Hero cBo60gHOro BpeMeHU No fitoObIM OCHOBaHUSAM A1 NONyYEHWS ON1IaYyeHHON YCNyri,
HaxoXpaeHne B OTNyCkKe, KOMaHOMPOBKE, Heonnara goctyna K cetu VIHTepHeT, nonomka
cpenctBa goctyna K cetm VIHTEpHET He sBnsaTcs ob6CTosTeNbCTBaMy HEnpeononnMon
curbl ((bopC-Ma>KOpPHbIMY OBCTOATENLCTBAMN).

NMPOYUE YCJIOBUA

CTOpOHbl  MpU3HaKT, 4YTO, ecnAMm  Kakoe-mbo U3  MOJIOXKEHUA  CTaHOBUTCS
HEeOEeNCTBUTENbHbIM B TEYEHME Cpoka €ero [OencTBuMS  BCNEACTBME  M3MEHEHMS
3aKoHOOATeNbCTBa, OCTaNbHble MonoXxeHns [orosopa obsidaTenbHbl ans CTOpoH B
TeyeHne cpoka gencteus [Jorosopa.

VHdopmauus, nepemaBaemas B paMkax okasdaHus YCnyr, SIBSIETCS WHTENNEKTyanbHON
COBGCTBEHHOCTbIO  WcnonHutens 1 NOLJEXUT  OXpaHe B COOTBETCTBMM  C
3aKkoHopatenbcTBoM Poccuinckon ®epepauunn. PacnpocTpaHeHne nonyyYyeHHOW B pamkax
Yenyr vHpopMaumm B KOMMEPYECKUX Lensx HemonycTumo. 3akasudnk/O6y4varowmmncs
06a3yeTcsa He KonupoBaTb 3anmcu YCNyr U He nNpefocTaBnsTb ee TPeTbuMM nuuam nnm
pasmellaTtb B OTKPbITOM [OCTyne Ha pgpyrux canTax. 3akasunky/ObyyatoLemycs
3anpeLaeTcss pacnpocTpaHaTb, NybnukoBaTtb, pasmewiate B VIHTEpPHET, KonnpoBsaTb,
nepegaesatb WM npogaeaTtb TPETbMM NnuaMm, OCYLLEeCTBAATb 3anncb, CKadvBaHue,
N3roTOB/IEHNE CKPUHLLIOTOB U oTorpaduin 3anmcen aygnosnayanbHbiX NPON3BEAEHUN U
OPYroro KOHTEHTa, NPEAOCTaBMSIEMOro B paMKax oKasaHusi Ycnyr Mo HacTosiLemy
[orosopy. 3akasunky/Oby4aroiemMycsi 3anpellaeTcs COXpaHsATb U nepefasaTtb TPETbUM
niuam ceoto nepenucky ¢ McnonHutenem/Kypatopom/npueneydeHHbiM VicnonHutenem
TPETbMM NMLOM, MHopMauuo 1 ntobble MaTepuanbl, NOyYEHHbIE B paMKax HaCTOSLLErO
[oroBopa, co3gaBatb Ha UX OCHOBE WH(MOPMaLMOHHbIE/0ObpasoBaTesbHble NPOoAyKThbl, a
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TakXXe MCMNonb3oBaTb 3Ty WHGOpMaumo Kaknum-nnbo uHbiIM 06pasoM, Kpome Kak ans
JINYHOro NMonb30BaHNA B pamkax HacTtogdulero [lorosopa.

B c/lydae HapyuweHus O6F|38Tel'leTBa, YyCTaHOBJIEHHOIo n. 9.2 HacTosulEero ,D,OFOBOpa,
VcnonHuTtenb Bnpaee TpeboBaTtb ¢ 3aka3umka/ObyyaroLerocsi BO3MELLEHNS NOHECEHHbIX
yb6bITKOB, a TakXXe KOMMeHcauun YnyLuieHHON BbIroAbl B COOTBETCTBUM C OENCTBYHOLLMM
3aKkoHopatenbcTBoM P®D, a Takxke wrpad B pasmepe 3 000 000 (Tpu munnnoHa) pybnein 00
Koneek.

VcnonHntens vMMeeT npaBO He3amensuTesNIbHO MpeKkpaTUTb oKasaHue Ycnyr B clyyae
NPosiIBNEHNsT CO CTOPOHbI 3akasumka/O6yvaroLlerocs arpeccun WUnuM HeyBaXXUTENbHOro
OTHoLWeHuA K VicnonHutento, Kypatopam 1 MHbIM NpuBneyYeHHbIM VicnonHutenem TpeTbum
nvuam, B ciyvae UCMofb30BaHWs HEHOPMATUBHOW NEKCUMKN N MPOSIB/IEHUS arpeccun B
KoMMeHTapuax Ha [llnatgopme, B yatax, No KaHanam CBA3W, B Mnpouecce nposefeHns
CO3BOHOB/3(pMPOB, a TakXe B ClyyasxX pasXUraHms MeXHaLuWOHasNbHbIX KOH(IMNKTOB,
paccbIK1 cnamMa, pasmeLleHns pexknambl.

B ciydae, ecnu nocie oka3zaHus YCIIyr /WK B Ipoliecce okaszaHus Ycnyr 3aka3zunk/OO0ydaronuics
npenocTasiseT VICoNHNUTENIO OT3bIB O NoiydeHun Ycinyr Mcenonnurens, McnoaHuTens uMeeT paso
WCTIOJH30BaTh JaHHBIA OT3HIB, B TOM YHCJI€ B KOMMEPYECKHX LESIX (HAampuMep, IUIsl PeKIaMbl H
MIPOIBIDKEHNST) O€3 BHECECHUS TUIATHI 3a 3TO 3aka3zunuky/O0yJaroneMycs.

CTOpOHI)I HE BO3paAXAKOT IMPOTHB HCIOJbB30BAHUA OAHHBIX IICPCIIMCKH, q)OTO- u BI/II[CO(bI/IKCElHI/II/I,
maHHBIX U joroB Ilmardopmbr B kadecTBe mokazarenbcTB. CTOPOHBI YCTAHOBHUIM, YTO CKPUHIIIOTHI
MIEPETTMCKY TI0 KaHallaM CBSI3H, B COIMAIBHBIX CETAX, B 4aTax, mocpeAactBoM llmardopmMbr SBisiroTCS
AO0CTAaTOYHBIM U OONYCTUMBIM JOKAa3aTCJILCTBOM JIA NOATBCPKACHHUA TCX (I)aKTOB, KOTOPBIC B HHUX
YKa3aHbl.

3akazunk/O0yJaronuiicss IMOATBEP)KIACT, YTO BCE YBEAOMJICHHS, COOOIICHHS, COTJIANICHUS,
JOKYMCHTBI MW IIMCbMa, HAIIPABJICHHLIC IO KaHajlaM CBA3M WM B COLMAJIBHBIX CETAX M YaTax,
KOHTakKThl KOTOpbIX 3akazunk/OOyuaromuiics mnpenocTaBisieT VICMOTHHUTENO Uit CBSI3U  C
3akazurkom/O0ydarommmMces, CUHTAIOTCS HaIpaBICHHBIMHU " TIO/ITUCAHHBIMHI
3akazunkoM/OO0yJarommMcs, KpoMe CIydaceB, KOTJa B TaKUX IMHUChMaX MPsSMO He yKa3aHO 00paTHoeE.
3akazunk/OOyuaromuiicss HeCET PUCKHU, CBSA3aHHBIE C OTKAa30M OT W3Y4YEHHs YCJOBUH HacTOsIIEH
OdepThl.

OBPABOTKA NEPCOHAJIbHbIX AAHHbIX

B cootBetcTBUKM ¢ TpeboBaHusamu PenepanbHoro 3akoHa ot 27.07.2006 N2 152 — O3 «O
nepcoHasnbHbIX AaHHbIX» 3aka3umk/Obyyaowmncs (CyobekT nepcoHaNbHbIX OaHHbIX),
npUHUMas ycnoeus HacTosilwero [doroBopa-odepTbl, faeT cornacue Ha obpaboTky Bcex
CBOMX NEePCOHasbHbIX AaHHbIX, NpeaocTaBnsemMbix VicnonHnTento, a Takxke Ha ux nepegady
nvyam, ¢ KotopbiMn y VIcnonHUTENs UMEKOTCA AOrOBOPHbIE OTHOLLEHMSI MO MCMOSIHEHWIO
ycnoBui HacToswero [lorosopa-odepTbl U okazaHuio ycnyrn 3aka3unky/ObydatoLemycs.
O6paboTka nepcoHanbHbIX AaHHbIX 3akasunka/Oby4yatollerocs OcCyLWecTBNsSETCaS B
COOTBETCTBMM C 3akoHopaTenbctBoM PO, a Takxke B cooTBeTCcTBUM C [lonuTtukon
06paboTKN NEPCOHANBbHbIX OaHHbIX, SBNSIOLENCS NTOKaNbHbIM AOKYMeHTOM VicnonHuTens.
Bce nepcoHanbHble paHHble obpabatbiBaloTcs VicnonHuTenem B COOTBETCTBUM C
TpebosaHnamn dPepepancHoro 3akoHa 152-O3 «O nepcoHanbHbIX OaHHbIX» W B
cooTBeTcTBUN C Monutnkon obpaboTKn NepcoHanbHbIX OaHHbIX, pa3melleHHon Ha Cante
no ccouike: https://education-ksenia.ru/politika.

VicnonHuTtenb 06a3yeTca COXpaHaTb M He pasrnawatb KOH(pUAeHUManbHyo nHpopmMauuto,
CTaBlWy €My un3BecTHoM OT 3akasdunka/Obyvatowierocsa npu okasaHum Ycnyr no
HacToswemy [lorosopy.

OTKA3 OT OTBETCTBEHHOCTMU
Bce 3asBneHus o nosyvyeHun pesynbTartoB, a TakXe nprvMepbl Mosy4eHUs KauyeCTBeHHbIX

pesynbTaToB, KOTOpble MOryT ObiTb pasMmelweHbl Ha Cante, SBNAOTCA  TONbKO
NPOrHO3MPYeMOW OLEHKON BO3MOXXHbIX Pe3yNbTaToB M HE rapaHTUPYIOT ero noslyYyeHus.



11.2. OT3biBbl Nonb3oBaTenen, npueegeHHble Ha CanTte, 3TO UHOMBUAOYaNbHbIE OOCTUXEHUS
oTOeNbHbIX Ntogen. [aHHble pe3ynbTaThl HE ABMASOTCA TUMUYHBIMU AW FrapaHTUPOBaHHbIMMU.
Pesynbtatbl 3akasumka/Oby4atowierocsi OyoyT 3aBUCETb OT pPeELIEHUN W OeNCTBUN
3akasunka/Oby4aroLerocs.

11.3. Jliobble 3asBneHnNs 1 NpencTaBneHns, pasmMelleHHble Ha CainTte, Kacalowmecs nosydeHns
BO3MOXHOIO pe3ynbTara, He cuuTaloTcs obsi3aTeflbHbIM pe3ynbTaToM ONs Kak[aoro
yenoseka.

PekBu3autbl UcnonHutens u KOHTakTHas nHdopmauus

UIM MocyHoBa KceHust AnekcaHgpoBHa

MHH 500513023938

OI'PH 316500500050357

Appec: Poccus, Mockosckasa obnacTb, . BockpeceHck, c. KoHobeeBo, yn. KpacHas cnobopa, 4.
21

E-mail: mosunova.rod@yandex.ru



