OoroBop-ocepTa
oKasaHusi o6pasoBaTesNibHbIX yCnyr

MockoBckasi obnacTb
Hata ytBepxxgeHus: 15.01.2025 r.

NHpuBuayanbHbIii npegnpuHUuMmaresnb MocyHoBa KceHus AnekcaHppoBHa
(MHH 500513023938), nMeHyemas B ganbHenwem VicnonHuTtenb, AENCTBYOLWNA OT COOCTBEHHOIO
UMeHn, agpecyeT HacToswmin [Jorosop-odepTy (ganee no Tekcty — [lorosop-odepTa, [Lorosop)
nobomy nuuy (HeonpegeneHHoMy Kpyry auud), Ybst Bonst 6yaeT BbipaXkeHa UM JINYHO Nnbo 4vepes
yrnosIHOMO4YeHHOro npeactasutena (ct. 182, 185 [K P®), Bbipa3uBlweMy TOTOBHOCTb
BOCMONb30BaTbCA ycnyramu VicnonHutens (nanee no tekcty— 3akasumk/Obyyatomincs).

Akuent OcbepTbl paBHOCWMIEH 3aK/lOYEHUIO OOroBopa Ha YCnoBusiX, M3NoXeHHbix B OdpepTe.
[loroBop 3akoyaeTcs nyTem NosHOro 1 6€30roBopoYHOro NpuHATUSA 3akasvmkom/Oby4yarommces
ycnosun Hactosiwen nybnuuHon OdepTbl (akuenTa). [JoroBop comep>XUT BCe HeobxoouMble
CYLLLECTBEHHbIE YCJIOBUSA, HA KOTOPbLIX MpemiaraeTcsl ero 3akao4ynTb. MOMEHTOM 3aK/to4eHus
Loroeopa sBnsieTcs akuenTt HacToswen OdepTsl B nopsigke, npenycMmoTpeHHoMm OdepTon.

TEPMWUHbI N ONPEAENEHUSA, NCMNOJIb3YEMbIE B HACTOSALLEM JOrOBOPE- O®EPTE:

AKuUenT — 3TO OTBET fiMua O MOJIHOM 1" 6e30r030pqu0M MPUHATUN O(IbeprI, nyTem OCbOpM}'IeHI/IFI
nonnatbl yCJ'IyF B nopsigke 1 Ha yCcnoBugx, yCTaHOBJIEHHbIX HACTOALLNM ,D.OFOBOpOM-OCbepTOVI.

Ycnyrm - o6pasoBatenbHble ycnyru B cdepe ponosiornv, aHcecTosiorMm U NCUXonoruu,
npenocTaensieMble B BUae BeOUMHAPOB, YPOKOB, KYPCOB, TPEHVMHIOB, CEMUHAPOB, BUOEO-, ayamno
3anvcen, TeCTOB, 3NEKTPOHHbIX KHUI, Nocobuii, 6polop UK B NO6bIX UHBIX opMax, Kak npu
MOMOLLM PasnnYHbIX OHNANH-CEPBNCOB, 3NTEKTPOHHON MNOYTbl, MECCEHOXKEPOB W NHBIMU OPYrMM
cnocobamu, BKNtovatoLme B cebsi npsiMble TpaHcAsuMm B ceT IHTepHeT, paccbinku nHpopmMaumm
n obyvyaowmx MaTepuanoB, NPefoCTaBfieHME MaTepuasioB B 3anucKu, okasblBaemble Kak
HenocpeacTBeHHO VicnonHutenem, Tak M C MOMOLUBIO TPeTbux Nuu,. [NepeyeHb, pernameHT u
yCnoBUsi okasaHust Ycnyru onucaHbl Ha COOTBETCTBYoLLeM Calite VicnonHutens.

3aka3umk - @uU3n4eckoe wnn pugudeckoe nNUUO, WHAMBUAYaNbHbIA NPeanpuHMMaTENb,
onnartmeuee (-un) Ycnyry n nonydarowlee (-un) ee Ha ycnosusax HacToswero [Joroeopa-odepThbl.

OGyuarowminca — n1uo, hakTUYecKn nonyyarowlee Ycnyry.

OHnanH-Kypc «Cuna ctuxunm» (ganee no Tekcty — Kypc) - paspaboTaHHbIl 1 YyTBEP>XKAEHHbIN
VicnonHutenem KOMMMEKC OUCTaHUMOHHO OKasbliBaeMblX YCnyr, npeactaBnsaowmin cobomn
COBOKYIMHOCTb HECKOJIbKUX OObeOdMHeHHbIX OAHoW Temon dopmatoB Ycnyr, paspaboTaHHbIX
VicnonHutenem c uenbto nepepayn 3akasumky/ObydatolliemMycs onpegensieMor nporpamMmMon
obpasoBaTenibHOM NHGopMaLnn.

Mpsimon achup (dcdbup) - ycnyru B hopmarte rpynnoBoro OHManH-CO3BOHA Ha onpenesieHHyo Temy,
OKasblBaeMble MOCPEACTBOM MporpamMmm AN BUOEO-KOH(MepeHU-CcBA3N. [OnTenbHOCTb OOHOro
achmpa coctaBnsieT go 60 (LWecTMaecaT) MUHYT.

MpakTukym - ycnyru B oopmaTe rpynmnoBoro OHAanH-Co3BOHa, HanpaBfeHHOro Ha NpakTU4eckoe
OCBOeHME nonyyeHHoM B pamkax Kypca ob6pasoBatenbHon WHdopmaum, okasbliBaeMble
nocpeacTBoM NporpamMm Ansi BuAOeo-KOoHdepeHu-cBaA3n. [OMTenbHOCTb OOHOro npakTukyma
cocTaBnsieT go 60 (LWwecTnaecsaT) MUHYT.

CaiT - COBOKYMNHOCTb MHOPMaLUN, TEKCTOB, rpadMyecknx aNeMeHToB, An3aiHa, N306pa>keHni,
¢doTo 1 BUOeoMaTePuanoB, N WHbIX PE3YNbTAaTOB WHTENNIEKTYaNbHOW AEeATENbHOCTU, a Takxe



nporpamm ana 3BM, copgepxawmxca B WHPOPMAUMOHHOW cucTemMe, obecnednBatoLLemn
OOCTYMHOCTb  Takon  uHdopMauum B ceTu  VIHTepHeT no  ceTeBbIM  agpecawm:
https://mosunovainstitute.ru/, https://education-ksenia.ru/stihsila n nx nopgomeHax.

MporpammHoe oGecneueHune, MO - wuHTepHeT-6pay3ep (Internet Explorer, FireFox, Google
Chrome n/vnn aHanornyHele) gns 4OCTyNna K MHMOPMAaLMOHHBIM pecypcaM, HaXxOasaLWmMes B CETH
VHTepHeT, wHble nporpaMmmbl Ons nepejadn, XpaHeHusi, 006paboTKM NpeaoCcTaBnsSeMON
nHpopmaumn. 3akasumk/Obyyatomincs ob6a3yeTcs camocTosaTenbHo obecneuntb Hanuume [0,
HeobxoaMmoro anst nonyyeHus ycnyr icnonHuTens, Ha CBOEM MepCOHaNIbHOM KOMMbIOTEPE U
ntobom MHOM ycTponcTee. 3akasdunk/Obyyatromincs noaTBepPXX4aeT, YTo okasaHme VicnonHutenem
YCNyr Mo HacTosLLEMY AOroBOPY AWCTAHUMOHHO C MCMOIb30BaHNEM NPOrpPaMMHOro obecrneyeHns
NOSIHOCTBbIO COOTBETCTBYET BO3MOXXHOCTU 3akasunka/O6yyaloerocs nonb30oBaTbCs yCyramu,
oKasblBaeMbiM/ TakuM cnocobom. [lpouecc nonydeHus Ycnyr npegnonaraet Hanvume y
3akasunka/Oby4yatoLLerocs nepcoHanbHOro KOMMNboTeEPa UM MHOrO NOPTaTMBHOIMO (MOGUBHOIO)
yCTpOMCTBa C AOCTynoMm B ceTb VIHTepHeT, o6opyaoBaHHble HaylwHUKaMu, MUKPOGOHOM W
Kamepon, a TakXe HanmyMe 1 BO3MOXXHOCTb WCMOMb30BaHWs KaHanoB cBaA3w, [Mnatdopmbl,
nporpamMm s BUAeo-KoH(epPEHL,-CBSA3N, onpeaensieMblxX no ycMoTpeHuto VicnonHuTens.

OocTyn B JINYHbIA KabuHeT - coo0bLLeHmne, Hanpasnsemoe VcnonHutenem
3akasunky/Obyyatoemycs, NyTeM 3MeKTPOHHOro nucbMa, coaep)kawee UHGopMaLmio,
HeobxoanMyto Ans nony4deHns 3akasdnkom/Obyyatowmmes Yenyr.

OGpaTtHass c¢cBsi3b — YyC/nyra, BblpaXawwascs B MNOJyYeHUN OTBETOB Ha  BOMPOCHI
3akasunka/Obyyatoierocs, nposoanmas B Buae 3(MpoB, OOLEHUS B NIMYHOM KabuHeTe Ha
Mnatdopme, B YaTax.

Yar - 3akpbiTble coobuectBa B MecceHpkepe Telegram (Tenerpam), npegHasHadeHHble ONnd
obmeHa coobuweHnamn mexay 3akasumkom/Obydvarowmmes un VicnonHutenem, Kypartopamu,
npuBneyYeHHbIMM McnonHuTenem TpeTbMMM AMUaMyM B paMKax oKasaHusi YCNyr Mo HacTosLLen
Odepre.

Kypatop - npuBnekaemoe K oOKasaHuio ycnyr VicnonHutenem nuvuo, ocyllecTBnsiowee
npakTnyeckoe B3anmopencteme ¢ 3akasumkom (-amum)/Oby4varowmmcst (-uMucsl) NoCpeacTBOM
3NIEKTPOHHbIX CPEACTB KOMMyHuKaumm (Mnatdopma, YaTbl, NporpaMmMbl ansi BUAEO-KOH(EPEHL -
CBSA3N).

MpurnaweHHbIn 3KcNepT, IKCNEpT — rnpuBnekaeMoe K okasaHuo ycnyr VicnonHutenem nuuo,
OCYLLECTBISIIOLLEE 3aKpernsieHne MonyYeHHbIX B Xoge okasaHusa ycnyr (nposepeHusi Kypca)
HaBblkoB. MpegocTasnsaeTcs B hopmate Bugeosanmcen nnm ahupos.

Mnatdopma, Mnatrdopma GetCourse (FeTKypc) — OHNANH-CEPBUC, CNy>KaWwmn Ans pasMeLleHns
obpasoBaTesibHbIX MaTtepuanos VicnonHUTeNnemM, N Ha KOTOPOM OCYLLECTBNSIETCA OUCTaHLMOHHOE
okasaHwue ycnyr VicnonHutenem 3akasudnky/ObyyatoLiemycs.

Paccbinka — aBTOMatn3npoBaHHAs OTMpaBKa 3SIEKTPOHHbLIX MUCEM MO KaHanam CBs3W, 4epes
BoTbl.

BoT — 570 nporpamma, KoTopasi BbIMOJHAET aBTOMaTUYeCKMe 3apaHee HaCTPOEHHbIE PacCbINiKu B
mMecceHnpkepe Telegram (Tenerpam).

Crton-ypok — Ycnyra B onpegensiemom lcnonHutenem dopmare, orpaHuyMarollas gocTyn
3akasunka/Obyyatoierocs K nocnegyowmm matepnanam Kypca [O MOMEHTa BbINOMHEHUS
3akasunkom/Obyyatowmmes TpeboBaHnin, 3anoxxeHHbIx B CTon-ypoke.


https://mosunovainstitute.ru/

Kanan - 3akpbiToe coobuiectBo B MecceHpxepe Telegram (Tenerpam), npegHasHavyeHHoe ONsi
pasmeLleHns icnonHuTenem HOBOCTEN B paMkax okasaHusa Yenyr no Hactoswein Odepre.

KaHanbl cBsian — anekTpoHHas noyta, MecceHmkepbl WhatsApp, Telegram (Tenerpam), Homep
TenegoHa.

1. OBLUUE NMONOXXEHUA N MPABOBOE OCHOBAHUE JOTOBOPA-O®EPTDI

1.1. [Jorosop-odepTta siBNsetcs oduumanbHbiM npeanoxeHvnem VicnonHutenss (odepton) K
3aKJIOYEHVIO OOroBopa okasaHusa obpasoBaTesibHbIX YCiyr (oanee no Tekcty — Ycnyrmn) u
COLEPXNT BCE CYLLUECTBEHHbIE YCMOBUS [OroBopa OKaldaHus obpasoBaTesibHbiX YCnyr
(nanee no tekcTy — dorosop).

1.2.  Akuentom [JoroBopa-ocepTbl SABASETCA OCYLLUECTB/IEHNE CNEQYIOLMX OENCTBUN: MOJHas
nnn YactuyHasa onnara Ycnyr MicnonHutens B COOTBETCTBMM C OEVCTBYIOLMMM Y HEro Ha
TEKYLLMIA MOMEHT LieHaMW.

1.8.  OcyuwecTtBnssa akuenTt [dorosopa-odepTbl B Nopsiake, onpegeneHHom B n. 1.2. [lorosopa-
odepThl, 3akazumk/Oby4darowmnca rapaHTMpyeT, 4YTO O3HAKOMMEH, CcornallaeTcs,
NONHOCTBLIO 1 6€30roBOPOYHO NPUHUMAET BCe ycnoBus [JoroBopa B TOM BUAE, B KAKOM OHU
M3NoXeHbl B TekcTe [loroBopa-otepThl.

1.4. 3akasunk/Oby4yarowmincsa NoHNMaEeT, YTo akuenT [Jorosopa-odepTbl B NopsaKe, yKasaHHOM
B n. 1.2. [oroBopa-ocdepTbl paBHOCWMEH 3akntodeHutio [loroBopa Ha YCnoBusiX,
n3noXeHHbIX B [loroBope-ogepTe B cooTBeTcTBUN C M. 3 CT. 438 TK PO,

1.5. Cosepwas penctens no akuenty [lorosopa-odepTbl, 3akasumk/Obyyatomincs
NoOTBEPXOAET, YTO OH SBNSIETCS COBEPLUEHHONETHUM [OEeCnOCOOHbIM NLOM U UMEET
3aKOHHble MnpaBa Ha BCTYM/eHWe B [[OroBOPHble OTHOWeEHUA ¢ VicnonHuTtenem, ecnu
3akasunk/Obyyarowmincs aBnseTcs GU3nyecKnm nuMuoMm, a B cliydae, ecnm iopuanyeckum
AMLOM W/VUnn HAMBUAYanbHbIM NPeanpuHMaTenem, oTBe4aeT npusHakam 1 TpeboBaHnsaMm,
npegobsBnseMbiM  OENCTBYHOLUM 3aKoHOOAaTeNbCTBOM P® K  Opuanyeckum
nvuam/mHgusemngyansHbIM NpeanpuHUMaTEeNsim.

1.6. WcnonHuTenb Bnpase B nto60e BpeMsi BHOCUTb U3MEHEHNs B ycnosus [JoroBopa-odepThbl

6e3 npeaBapuTenbHOro cornacoBaHus ¢ 3akasumkom/Oby4arowmmes, obecneunsas npu

3TOM nybnvkaumo nameHeHHoro [Jorosopa.

[oroBop-odepTa He MOXET ObITb OTO3BaH.

HoroBop-ohepta He  TpebyeT  CKpenneHus nevaramm n/nnn nognucaHus

3akasunkom/Obyvatowmmes 1 MicnonHnTenem, CoxpaHsis npyv 3ToM HOpPUOUYECKYO CUNY.

1.9.  OcywectBngsa akuent HacTosiwen OdepTbl, 3akazunk/Oby4varowmnca NnoaTBeEP>XX4aeT, YTo
nMeeT OOCTyn K ceTtn VIHTEpHET M MMeeT BO3MOXXHOCTb nofay4vaTb YCnyrm B OHNaWH-
hopmare, B TOM YMCEe UMEET BO3MOXXHOCTb UCMONb30BaHNS KaHanoB cBs3u, lNnatgopmel,
nporpamMmm Ois1 BUOEO-KOH(EPEHL,-CBA3N, ONpeaensieMblix No ycMoTpeHunto VicnonHutens,
Mno.

1.10. 3akasunk/Oby4arowmmnca obasyeTcs BHUMATENbHO MpoYMTaTb TEKCT AaHHOW odepTbl U,
€CJIN OH He cornaceH ¢ Kakum-mbo NyHKToM, To icnonHutens npegnaraet oTkasaTbCcs OT
Kakux-nmbo [OencTBUA, HEOBXOOUMbIX ANS akuenta WM 3akitiounTb MNepPCOHaNbHbIN
O0roBOp Ha oTAeNIbHO 0bcyXXaaeMblx ¢ VicnonHuTenem ycnoBusx.

—_— ok
S

2. NPEOMET JOrOBOPA

2.1. TllpeomeTom HacTosLen OdbepThl SIBNSIETCS BO3Me3[QHOe oKasaHue
3akasuunky/Obyyatoemycsa Ycnyr no BblbpaHHon 3akasunkom/ObyyalowmmMcs LeHe 1 Ha
BblOpaHHyto  3akasumkom/Obyvarowmmes  TeMy, KoTopble 3akasumk/Obyvatomincs
06a3yeTcs NpUHATL M ONNaTUTb B MOpsiAKe, NPeayCMOTPEHHOM HacTosAwmM [JoroBopom-
ocepTON.

2.2. [Jarta crapta Kypca, pnutenbHocTb Kypca (Cpok okasaHust Ycnyr), yCnoBusi oka3aHusi
Ycnyr, ctoumocTb 0603HavatoTcs Ha Cante cnonHutens.



2.3.

3.1.

3.2.

3.3.

3.4.

3.5.

3.5.1.

3.6.

4.1.

4.1.1.

B cnyyae ecnn 3akasumk n Obyvatomincs He coBnafatoT B OOHOM Nvue, TO 3akasumk
0b6sa3yetca npepoctaBuTe VcnonHutento gadHHble  O6yvarowlerocsi, noayuntb  OT
Obyuvatowlerocs Bce Heobxogumble cornacusi, a Takxke pgosecTn po O6yvatowierocs
ycnoBus HacToswero [dorosopa-ogepTbl. Ha ObyyatoLerocs pacnpocTpaHsatoTcs npasa n
0653aHHOCTN 3akas4mka no HacTosweMmy [lorosopy-odepTe.

CPOK OENCTBUSA OOrOBOPA

[JoroBop cuMTaeTcs 3ak/lOYEeHHbIM C MOMEHTa MOCTYM/IeHUS1 [OEHEXHbIX CPeacTs
3akasuunka/ Obyvaloerocsa B KadyecTBe onnatbl B MOHOM WM 4acTU4HOM obbeme 3a
BblOpaHHyto Ycnyry Ha pacyeTHbil cyeT WcnonHutens w OencTByeT OO0 MOMEHTa
ncnonHeHns CTopoHamm CBoMx 06a3aTeNbCTB.

B cnyyae ecnn 3akasunk/Obyvarowpmmcsa He nonydyaeT Ycnyry CBOEBPEMEHHO MO
COBCTBEHHOWN BUHE NN COBCTBEHHOMY >KENaHWUto, B CUSY JIMYHBIX 06CTOATENBLCTB, Yenyra
cUMTaEeTCs OKa3aHHOW HagneXXalmm obpa3oM 1 NOJIHOCTHIO.

3akasunk/Obyyarommncs CaMOCTOATENBbHO 3HAKOMUTCH C rpagukoM U COAep>KaHWeM
nporpammel Kypca Ha Cainte u Nnatdopme 1 HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE
nonyyeHne nHopmaumm 1 BbINOHEHNE NPEAYCMOTPEHHbIX NporpaMmmMmon 3agaHni Kypca.
MpomneHHbIN OOCTYN K o6pasoBaTesibHbIM MaTepuanam (BHe 3aBUCMMOCTU OT 3TarHOCTU
nX nony4veHnst) coxpaHsieTcs 3a 3akaszumkom/Obyyatommcs B TeHEHME CPOKa, YKa3aHHOro
Ha Cante VcnonHutens. YkasaHHbin Ha CanTe CpoK NPOANEHHOro [OCTyna HauyMHaeT TeYvb
c patbl okoH4yaHus Kypca, ecnn Ha Cante He 0603HayeHO MHoe. [MpoofeHHbIn JOCTYyN K
MaTepuanam Kypca nocne 3aBepLueHnsi OKa3aHUsa yCyr NpeaoCcTaBnseTcsl Ha YKadaHHbIN
Ha CanTe cpok 6e3B803Me34HO.

Yecnyrn no Hactosiwemy [loroBopy OKasblBaldTCS M NPUHUMAOTCS No3TanHo. Ycnyru no
Ka>kOoMy U3 3TanoB CUMTAKOTCH OKa3aHHbIMW Hagfexawym o6pasoM, U MNPUHATbIMU
3akasunkom/Obyvatowmmes, ecnm B TedeHne 2 (OByX) KaneHOapHbIX AHEeM C MOMEHTa
npegocTaBneHnss goctyna K matepuanam Kypca/okasaHusi KaXkgon COOTBETCTBYHOLLEN
ycnyru, 3aka3umk/Obyyatowmnincs He 3asiBui NMCbMEHHOIO MOTUBUPOBAHHOIO BO3PaXkKeHNs
B OTHOWEHMM KayecTBa W/wnm ob6bema oOKalaHHbIX YyCAyr nyTeM  OTnpaBKu
COOTBETCTBYIOLLEro obpalleHnsa Ha agpec 3NEKTPOHHOM MouTbl VicnonHuTens, ykasaHHbIn
Ha CanTe nnn B HacTosiem [Jorosope.

Mo ncteyeHnn 2 (OByX) KaneHgapHbIX OHEN C MOMEHTa NPeaoCTaBNeHns OOCTyna KO BCEM
mMaTepunanam Kypca/okasaHusi Bcex YCnyr, npegycMOTPeHHbIX nporpammon Kypca,
VicnonHuTtenb npuvHMMaeT NPEeTEeH3MM TOJIbKO Ha MNpeaMeT TEXHUYECKMX Henonagok Wu
OTCYTCTBMS [OCTyna K maTepuanam B pamMKax Cpoka, ykadaHHoro B n. 3.4. HacToswero
[orosopa-otepThbl.

MopnucaHne akta 06 okasaHHbIX ycnyrax He TpebyeTcs. YCnyrn cunmtaroTcs oka3aHHbIMU C
HagnexxawM KayeCTBOM MO WUCTEYEHMM CPOKOB, yKa3aHHbIX B pasgene 3 HacToswero
[orosopa-otepTbl, 1 OKa3aHHbIMW B CPOK NPW OTCYTCTBUM B NMMCbMEHHOM BUOE NPETEH3NN
3akasuunka/ObyyaroLerocs.

ycnoBusi U NOPAAOK NPEAOCTABJIEHUA YCNYI

3akasunk/Obyyarowmncs BHOCUT yKasaHHylo U 3adukcupoBaHHyto Ha Cante cymmy
onnatbl NMGO 4YacTb onnatbl, Nocne 4ero VicnonHuTenb NOCPEACTBOM KaHanoB CBSA3U
npepocTtaenseT 3akasunky/Obyyatolemycs nHpopmaumo, Heobxoammyo s goctyna B
JlnuHbin kabuHeT Ha [Mnatdopme, a Takxke WHYK WHbopMauuo, Heobxogumyko Ons
nony4yeHms 3akazdnkom/Obyvatowmmes Yenyr icnonHuTens.

Mocne akuenTta 3akasunkom/Obyyatommes Hactosuwero [lorosopa-ogepTsl VicnonHutenb
BMNpaBe NPefocTaBuTb OOCTYN K nogapkam Ha 6e3Bo3mMe3gHon ocHose. MHdopmaunsa o6
aKkTyasbHbIX nogapkax pasMellaeTcsl Ha KaHane nmbo coobLiaeTcs Mo KaHanam CBS3MW,
NOCPeAcTBOM PeK/IaMHOM PacCbiKM U MHbIX oduumanbHbiX pecypcoB VcnonHutens.
Bbibop nopapka ocyLecTBASETCA MO YCMOTPEHUO VICNOMHUTENS U HE MOXET ABNATHCA
OCHOBaHMEM [/11 NPEeabsBNEHUS MPETEeH3UN N MHbIX TpeboBaHui K WcnonHutento.



4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

HenpepoctaBneHne 3akasdunky/Ob6yyatolleMycsi Takoro nopgapka He MOXET SABMATbCA
OCHOBaHVeM A8 NpeabsBieHns NPeTeH3nn N MHbIX TpeboBaHu K VicnonHuTento.

Joctyn K wmaTepuanam npegocTtaBnsercs 3akadunky/ObyvatolemMycss noatanHo B
COOTBETCTBUM C rpadmkom n nporpammont Kypca. Kypc MoxeT cogepxxatb oguH u 6onee
Cton-ypokos. Konnyectso CTon-ypokoB ycTaHaBnmsaeTcs VicnonHutenem.

B cnyuae ecnu 3akasunk/Oby4vatromincsa He BbinoaHUA TpebosaHms CTon-ypoka, AocTyn K
nocnegyoowmm matepuanam Kypca 3akasunky/Oby4yatolieMycs He npepocTaBnsieTcss oo
MOMEHTa BbINOJSIHEHNS HEOOXOAMMbIX TpeboBaHUN, HO B TeYeHMEe CpoKa OKal3aHwusa ycnyr
(onmnTenbHocTn Kypca).

B cnyyae ecnn 3akasunk/Obyvarowmincs He nonayvaet YCnyrm CBOEBPEMEHHO MO
COOCTBEHHON BWHE WM COBGCTBEHHOMY >KENlaHM, a TakXKe He BLbINOSIHSET TpeboBaHue
Cton-ypoka [0 KoHUa cpoka oKasaHus ycnyr, YCnyrm cuynmTaeTca OKadaHHbIMU
Hagnexxawm obpasom.

3akasunk/Obyyaowmncs He BrpaeBe nMepefaBaTb TPETbUM fMUaM CBOW  OOCTYN K
mMaTepuanam, npenocTasneHHbln WcnonHutenem. [lpy HapyweHun [aHHOro nyHKTa
HacTosiero porosopa VicnonHutenb BnpaBe 3anpetntb 3akasdudnky/Oby4vatoliemycs
AOCTYN K y>Ke onfavyeHHbIM Ycnyram.

3akasunk/Obyvaromincs cornawiaeTcs ¢ Tem, YTo VicnonHutens npenocTaBnsieT 4OCTYN K
ycnyram nam undpoBbiM NpogykTam Kak ecTb, U He Bnpase TpeboBaTb AOMONHUTENbHOMN
AopaboTKM, OnfayeHHON UM YCNyrn Unn NpPoayKTa, a TakXKe ero oTaesIbHbIX KOMMOHEHTOB,
obpasoBaTefibHbIX MaTepuanos, a Takke U3MeHeHUs npasui NpeaocTaBneHns yenyr nnm
A0CTyna K NpoayKTam, onmcaHHbIX NONOXKEHMAMM HacTosiero [lorosopa.

Ycnosus oKasaHus Ycnyr MOryT Takxe coobuarbcs VicnonHutenem
3akasunky/Obyyatoemycs, nyTeM HanpasfeHNss COOTBETCTBYIOLLEro YBEAOMSIEHMS MO
KaHanam cBs3n, Ha [Mnatdopme, B 4vatax, npm atom 3akasumk/Obyvatomincs obsisaH
CaMOCTOSITENIbHO M 3abnaroBpeMeHHO MPOBEPSATb MOsyYeHne YBeOOMIIEHUS, NCXOASLLEro
oT VcnonHutens.

VcnonHntene wumMeeT npaBo npuBnekatb K oOkKasaHuio Ycnyr TpeTtbux nuy 6e3
npegoBapuTesibHOrO  nonydyeHnss Ha  To  cornacms  3akasumka/Obyvarollerocs.
MprBnekaemble TpeTb NUua BbIBUPAOTCA NO yCcMOTpeHuto VicnonHutens. VicnonHutenb
OCTaB/fsieT 3a COOON MpaBO 3aMeHbl TPETbLUX UL MPU OKadaHun YCnyr npu ycnosuu
COXPaHEHUs TEMATUKN, SKCNEPTHOCTU 1 NEepeYvHst BONPOCOB, KOTOPbIe 3T NPUBIEYEHHbIE
TpeTbu nuua 6yayT oceewarhb.

B cnyuae, ecnun Ycnyron npegycmoTpeHa obpatHas cBA3b, TO obpaTHas CBA3b
npenocTaBnsieTca B TedeHMe 72 (CeMUOECHATM [BYX) 4acoB C MOMEHTa MNoMyYeHus
COOTBETCTBYIOLLEro Bonpoca OT 3akasudnka/Obyvatollerocss nocpeacTtsoM 4aTta w/mnu
Mnatdopmbl. Beibop cnocoba npegocTaBneHnsi o6paTHOWM CBA3W, a UMEHHO: NOCPEACTBOM
yata w/wunu [Mnatdopmbl onpenenseTrca no ycmoTpeHuto VicnonHutens m He MOXET
ABNATbCSH OCHOBaHWEM ANs npegbssBreHvs npeteHsun K VicnonHutento. B cnydae ecnu
Bonpoc oT 3akazuvnka/ObyyatoLlerocs NOCTynua B BbIXOAHOW W/ NPasaHNYHbIA AeHb, TO
obpaTtHasa cBaA3b Ha Takon Bonpoc 3akasdynka/Oby4vatolierocs NpeqocTaBnseTcs B NepBbli
pabounin OeHb, Cnepylowmin 3a BbIXOAHbIM W/Unn Npa3gHUYHbIM OHEM. Ycnyra nosiyydeHns
obpaTHOW CBA3M OCYLLECTBNSETCS B TeveHne anntenoHocT Kypca (cpoka okasaHus Ycnyr).
B TeueHme cpoka npopgsieHHOro AocTyna K obpasoBaTtesibHbIM Matepuanam Ycnyru no
npenocTaBneHnto 0bpaTHOW CBA3W He NpefocTaBnstoTcsa. YCnyrn no npenocTaBfeHnto
obpaTHOM CBS3N CUUTAKOTCS OKa3aHHbIMW B MOMHOM OO6bemMe U B TOM Cly4vae, ecnuv
3akasunkom/Obyvatommes He 3aaBnsnock TpeboBaHne 06 NCNOMHEHNN AaHHbIX YCnyr.
3akasunk/Obyyarowmincs ob6a3yeTcss CBOEBPEMEHHO BbIMOMHATL 3a4aHus, nonyyaemble B
pamkKax okasaHusi ycnyr no Hactosiwemy [loroBopy, CBOEBPEMEHHO OTYUTHIBATLCH O
BbINOMHEHNN [aHHbIX 3agaHun  WcnonHutento B nonHoM ob6beme M no  ¢opme,
ycTaHoBfieHHon  WcnonHutenem ©n  pasMeweHHon B JInyHOM  kabuHeTe  Ha
Mnatdopme/CTon-ypoke. Ycnyrn no NpeaocTaBieHno o6paTHON CBA3M MO BbINOSIHEHHOMY
3akasunkom/ObyvatoLmmMes 3afaHnio NpeaocTaBnAlTCa B TedeHne 72 (Cemnpoecsat osyx)
4yacoB C MOMEHTa MOJlydeHMUs1 COOTBETCTBYIOLLEro BbINOSIHEHHOrO 3ajaHns  oOT
3akasuunka/Oby4atowierocs nocpeactsom [natdopmbl. B cnyyae ecnu BbINOSHEHHOE
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3apgaHve oT 3akasumka/ObyyatoLlerocst NOCTYNWIO B BbIXOGHON W/WUN NpasaHNYHbIA OEeHb,
TO obparHasi CBsI3b NPELOCTAaB/ISETCS B NEPBbIN paboyunin OeHb, CeayoLmin 3a BbIXOOHbIM
Wvnu npasgHUYHbIM ¢ gHeM. YCnyrm no  npenocTaBneHnto  obpaTHOM  CBA3WM MO
BbINOMHEHHOMY 3aka3unkom/ObydatolmMcs 3aaHuI0 OKasblBalOTCSl B TeYeHMe Cpoka
onutenbHocTn Kypca (cpoka okasdanust Ycnyr). B TeueHne cpoka npog/ieHHOro gocrtyna K
obpasoBaTenbHbiIM MaTepuanam Ycnyrm no npepocTaBneHuio obpaTHOM CBA3W MO
BbINONHEHHOMY 3akasunkom/ObyvaowmnmMcsa 3aaHnio He NpPefocTaBnstoTcsa. Yenyru no
npenocTaBneHnto  0bpaTHOW CBSA3WM NO  BbINONHEHHOMY  3akasudnkom/O6yyarommcs
330aHNI0 CUMTAKOTCH OKa3aHHbIMW B MNOMHOM O6beMe ©M B TOM Cly4vae, ecnu
3akasunkom/Obyvatommes He 3aaBnsnock TpeboBaHne 06 NCNOMHEHNN AaHHbIX YCnyr.
VicnonHuTenb UMeET NpaBo He NPUCTYNaTh K OKa3aHuo yCyr, a Takxxe NpuocTaHaBIMBaThb
oKasaHWe YCNyr, K KOTOpbIM OH aKTU4YecKn MpUCTYNWI, B Cly4dasix HapyLleHus
3akazumkom/Oby4yarommea cBoux 06s3aTensCcTB No HacToswemy [orosopy, a UMEHHO:
HenomnHom (HeHagnexawen, HEeCBOEBPEMEHHOWN) onnaTbl, COOBLUEHNA  HEMoHOWN
(HepocToBepHOW) MHOPMaLMK, HenpeacTaBneHnst (HECBOEBPEMEHHOrO npencTaBneHus)
PErnCTPaUMOHHbIX UM WHbIX OaHHbIX, HEOOXOOUMbIX AONs OKaszaHus YCnyr, HapylleHus
npasu NOBEAEHUS.

Jlloboe konvpoBaHWe, cOXpaHeHuwe, pasMelleHue, nybnukauus un T.4. MaTepuanos,
npepocTaBnsieMbix VcnonHWTENnemM B paMKax okasaHust ycnyr, Anst JMYHOro WM MHOro
NCMONb30BaHNs, Ha MEPCOHasbHblE KOMMbIOTEPbI, 3NEKTPOHHbIE YCTPOWCTBA, CEPBEPbI,
canTbl, BUOEOXOCTUHIN, 3NIEKTPOHHbIE N WHTEPHET-PECYPChbl, NPEeOoCTaB/eHNe LaHHbIX
poctyna K lNnatdgopme, nHOro npegocTtaBneHns matepmnanos Kypca MicnonHutens TpeTbmM
Muam  Kateropuyeckn  3anpeLueHo. YcTaHoBneHMe yKasaHHbIX ()akToB Bne4veT
6noKMpoBKY Nn4Horo kabmHeta J3akasumka/Obyvarollerocs, ypaneHve u3 4ata u
npekpatleHe okasaHusa ycnyr no JJorosopy.

VicnonHutenem o6a3yeTcs NpuUHUMaTb BCE HEOOXOOMMbIE MEpPbI, OAHAKO HE rapaHTupyeT
100% 6GecnepeboONHOCTN MpPemoCTaBneHUs ycnyr no Hactosiwemy [orosopy. B cnydae
HeyOoBNETBOPUTENBHOIrO  KadyectBa VIHTEpHET-COeQMHEHUs, Hannuns  TEeXHUYECKUX
Henonagok B  YCTPOWCTBax, WM NPOrpaMMHOM  OGEecrneyeHur,  UCMNOSIb3yEMOM
3akasunkom/Obyvaowmnmcs ans NOAyYEeHUs YCnyr, TEXHNYECKUX HEMONafoK CO CTOPOHbI
CepBUCOB oOnnatbl, pasmelleHHbIX Ha Cante VcnonHutens, nara/Cpoku okasaHus ycnyr
MOryT ObITb M3MeHeHbl icnonHntTenem B OQHOCTOPOHHEM nopsioke 6e3 cornacoBaHust €
3akasunkom/ObyyatoLmmcs.

3akasunk/Obyvarowmimncs 06a3yeTcs HEeyKOCHUTeNbHO W 6e30roBopo4yHO cobntogatb
cnegytowme MNpasuna noBegeHns Npu okasaHum emy Ycnyr VicnonHutenem (OHNamH):
cobnogatbe OUCUUNINHY M OBLLENPUHATbIE HOPMbI NOBEOEHWs!, B YAaCTHOCTWU, NPOSIBNSATb
yBaxeHne K VcnonHutento/npuBnedyeHHbiM VicnonHutenem TpeTbuUM nvuam n opyrum
3akasunkam/Obyyarommcst, He nocsiraTb Ha UX YeCTb N JOCTOMHCTBO;

He JonyckaTb arpecCrBHOIO NOBEAEHNS BO BPEMSI OKa3aHust YCnyr, B TOM 4YuCIe, HO, He
orpaHn4mBascChb, He NPOSBNSATb CKPbITYIO arpeccuto, He MeLwaTb
VcnonHutenio/npueneyerHHsiM  VicnonHutenem  TpeTbMM  nvuam  WAnM ApPYruMm
3akasumkam/Obyvatommess  Npy okasaHuw/nonydeHun  Ycnyr, He  gonyckarb
BbICKa3blBaHWIN (YCTHO, MMCbMEHHO), He OTHOCALLMXCS K Teme Kypca v ap.;

He ucnonb3oBaTb WHOpMauuo, MonydeHHyto oT McnonHutens, cnocobamu, KOTopble
MOTryT NPUBECTU UNN NPUBERYT K HAHeCeHuto yuepba nHtepecam cnonHurens;

He MCcnonb30oBaTb NpPeaocTaBrieHHble VlcnonHutenem martepuasnbl C LEnblo U3BeYeHUs
npUoLINN NMYTEM X TUPAKUPOBAHUS 1 MHOMOKPATHOro BOCMPOM3BeAeHus (Nybnvkaumm B
npecce n gpyrnx n3gaHnsx, NnyonnyHble BbICTYMIEHNS U T.MN.) N NHbIMK cnocobamu;

He pacnpocTpaHsaTb NbbiM cnocobom, B T.4. TPETbMM NuLaM, HE KOMMpoBaTb, He
COXpaHATb, He pasMellatb, He NybnmkoBaTb B OOLLEAOCTYMHbIX, 3aKPbITbIX, OTKPbITbIX
WCTOYHMKAxX gansa Jwoboro kpyra vy (B T.4. ONng coBCTBEHHOrO UCMOJb30BaHUS)
npepocTtaBneHHble VicnonHutenem: nHopmauuio, marepuanbl, METOANYKW, 3anucu yCnyr,
okasblBaeMblx VicnonHuTtenem, a Takxe He NpenocTaBnsATb AaHHble gocTtyna K JInyHomy
kabuHeTy 3akasunka/ObyyaroLerocs TpeTbUM nnuam;
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He MCNofb30BaTb HEHOPMATUBHYIO NEKCUKY, He YnoTpebnaTb B OOLUEHUN BblpadkeHUs,
KOTOpbl€ MOryT OCKOpbUTb VicnonHuTens/npueneyeHHbix VicnonHutenem TpeTbux Ny, Nnm
apyrnx 3akasunkos/Oby4varoLmxcs;

He pacnpocTpaHsATb peknamy 1 He npegnaratb YCNyrn CTOPOHHUX PECYPCOB, CBOW YCyri
WA yCRyrn TpeTbUX N,

[Ons kavyecTBeHHOro okasaHus Ycnyr gpyrum 3akasudmkam/Obydarowmmces VicnonHutens
06s3yeTcs pacTtoprHyTb [Jorosop ¢ 3akasunkom/O6yyaloLwmmMcs, HapyLMBLUMM YCNOBUS M.
4.14. HacTosiero [oroBopa-ogepTbl, B TOM Yncne yaanutb 3akasunka/Oby4atoierocs na
4YaToB, 3ampeTuTh HocTyn B JInuHbIi kabuHet Ha [lnaTdopme.

VcnonHutene 0653yeTcs okasbiBaTb YCAYrM Ha BbICOKOM MPO(EeCCUOHANIbHOM YpPOBHE,
noaTBepP>XAEeHHOM OnbITOM VIcnonHUTensl, B COOTBETCTBMU C COBGCTBEHHbIM, aBTOPCKUM
BUOEHVEM W MNPV WUCMNONb30BaHUN MPUEMOB/METOANK, OTpaKaloWMX BUAEHME U ONbIT
WcnonHutens. Hecornacne 3akasunka/O6y4arolierocs ¢ pesyfbrataMy oKasaHust YCnyr,
BblpaxkaroLeecsi B CyOGbeKTUBHOM HENPUHSATUN CTUNA paboTbl VicnonHuTens, CO6CTBEHHbIX
pes3ynbTatoB W T.M., B YCMNOBUSX Hagfexawero okasaHus ycnyr licnonHutenem, He
SABNSETCH OCHOBaHMEM 011 pacTop>)KeHust HacToswero [Jorosopa v Bo3BpaTta LOeHEXHbIX
cpepcTs 3akasumky/Obyyatoemycs.

VicnonHuTenb He HeceT OTBETCTBEHHOCTM 3a TO, Kakum obpasoM 3akasunk/Obyyaromics
MCNONb30BaN MOJMYYEHHYO UMHGPOPMauuio, a Takxke 3a [OCTUXKEHNE KaKUX-nmbo
pe3ynbTaToB, CBA3aHHbLIX C MPaKTUYECKUM MPUMEHEHMEM AaHHOW nHpopmaumun. Jliobble
pekomMeHgauun,  noslydeHHble B XOA4e  OKa3aHwst  yCNnyr,  OCYLUeCTBASOTCH
3akasunkom/ObyyatoLmmes Ha CBOM PUCK.

VcnonHuTenb BnNpaBe W3MEHATb B OOHOCTOPOHHEM Mopsigke rpaduk pasmeLleHus
matepuanos Kypca, npoBegeHus obpaTtHON CBSA3W M UHbIX YCNYr, HE MEHSS Mpyu 3TOM
YCT@HOBMIEHHYIO MEPUOANYHOCTb WX TMPOBEOEHUs, a TakXe MEeHssTb W [OOMNONHATb
copep>xaHue 3agaHnn ans 3akasynka/Oby4atoierocs B pamkax Kypca.

B cnyyae ecnu BbibpaHHoM 3akadunkom/Obyvatowmmes  Ycnyrom npenycMOTPEHbI
[OMNOSHUTENbHbIE MaTepuasnbl/60HYCbl, TO Takue [[OMNONHUTENbHbIE MaTtepuanbl/60HYCbI
npepocTaBNAoTCA Ha 6€3B03ME3OHON OCHOBE.

3aka3umk/Oby4yaomincs NOHNMAaET U COrnawaeTcs ¢ TeM, YTO B XOA4e NosyveHus Ycnyru
uwnn gns Hadana ee nonydeHus, 3akasunky/Obydatoemycs HeobXoouMMo: Hanuuune 'y
3akasunka/Oby4arollerocsi NepcoHanNbHOro KOMMbKOTEPA WM WHOMO  MOPTaTUBHOMO
(MOBMNbHOro) yCcTponcTBa C AOCTYNoM B ceTb VHTepHeT, 060pyaoBaHHble HayLUHUKaMW,
MUKPOOHOM N KaMepoun, a TakXe Hanmume n BO3MOXXHOCTb WCMONb30BaHWSA KaHanoB
ceasn, [llnatdopmbl, nporpaMm ONns  BUAEO-KOHMEPEHLU-CBA3N, onpenensieMblX Mo
ycmoTpeHuto icnonHutens, MO.

B ciyqae ecnm B pamkax Kypca McmomHuTENnb MpeaocTaBiseT JOCTYN K dGUpaM, TO JaTa U BpeMs
MPOBEACHUA Takux d3(PHUPOB ompenensorcs VIcrmomHUTENeM B COOTBETCTBUM C TpadUKOM H
nporpammoii Kypca u He cornacoBeiBatorcsi ¢ 3akazunkamu/OOyuatommmucs. Joctyn k sdupam
npenocrasisercs Mcnoaaurenem Ha 6€3B03ME3IHON OCHOBE.

B cnyuae eciu B pamkax Kypca McnonHuTens nperocTaBisieT AOCTYHN K OpakTHKymam, TO gaTta u
BpeMs NPoBefeHNs Taknx NPakTUKyMOB onpefenstoTcs VicnonHutenem B COOTBETCTBUM C
rpacukom n nporpammon Kypca u He cornacosbiBatoTcs ¢ 3akasunkamu/Oby4yaropmmmcs.
KonmuecTBo Takmx mpakTHkymMoB B pamkax Kypca obGo3nawaercs Ha Caiite VcnomHurtens wimu
coo6maeTc;{ IMOCpPE€ACTBOM 4YaTOB.

VicnonHuTenb OCyLLeCTBNSET 3annCb NPOBEAEHUs 3(PMpPOB/MPaKTUKYMOB. 3anncb
npoBefeHns 3(MpPOB/NPakTUKYyMOB npegocTaeBnsieTcs licnonHutenem nocpenctsom
lMnatgopmbl B Cpokun, onpegensieMble IcnonHUTenem.

B cnyyae ecnn nporpammon Kypca npenyCcMOTpeH OOCTyn K obwemMy 4varty, TO Takom
[OCTYN K obLiemMy yaTty npegocTasnsieTcs VicnonHutenem Ha 6€3B03Me30HON OCHOBE.
VcnonHutene Bnpase HanpaBnsaTb B agpec 3aka3umka/Ob6yuvarollerocsi paccbiniku,
cofep>xawine nHpopmMaumio, Heo6XoANMYIO ANs NoNydYeHns YCnyr.

NOPAAOK CAAYU-NIPUEMKU YCIIVT
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Ycnyrn no [JOroBopy CuUMTatoTCs OKa3aHHbIMW C Hagnexawjyum KadecTBOM U B CPOK, a
Takxke NPUHATbIMKM 3akas3dunkom/Obyyarowmmcs, ecnn B TeyeHne 2 (OByX) KaneHaapHbIX
OHe C MOMeHTa NpepocTaBfieHMst JocTyna Ko BceM martepuanam Kypca/okasaHust BCcex
ycnyr, npenyCcMOTPEHHbIX Nporpammont Kypca, n B COOTBETCTBUMN C NONOXEHUAMN pas3fena
3 HacTosiwero [Jorosopa-otepTsbl, 3akasunk/Obyyarowmncs He 3asBmu MOTMBUPOBAHHOMO
BO3PaXXEHNS O KayecTBe N OObEME TakKuxX YCNyr nyTeM OTMnpaBKM COOTBETCTBYIOLLENO
obpalleHnsa no agpecy 3MeKTPOHHOW MoyTbl: mosunova.rod@yandex.ru. CooblieHue,
HanpaeBnsieMOe Ha afpec 9JIEKTPOHHOW noyTbl VICMonHUTENs, LO/MKHO CopepXKaTb
CcBefeHusl, N03BONSIOLME OOHO3HAYHO NAEHTMMULMPOBATL NIMYHOCTb OTNPaBUTENS.

Cpok ycTpaHeHus VicnonHntenem HegQoCTaTKoB cocTaBnseT 5 (naTb) paboymx gHen co oHS
noJsly4yeHns VicnonHuTtenem NMMCbMEHHOIO MOTUBMPOBAHHOIO BO3pa>KeHUst
3akasuunka/Oby4atouerocsi, ykasaHHoro B n. 5.1. [loroBopa-ogepThl.

CTOMMOCTbDb YCNYI U NOPAAOK PACHETOB

O6wwas CTOMMOCTb paccyMTLIBAETCS "3 CTOMMOCTN BblGpaHHbIX
3akasunkom/Obyvatowmmes ycnyr B COOTBETCTBUM C LEeHaMu, ykasdaHHbiMM Ha Cawnte
Wcnonnutens. C yyetom HOC no ctaBke, COOTBETCTBYIOLLEN 3aKkoHooaTenbcTBy PO.
O6wass CToOMMOCTb YCNIyr MOXET ObiTb W3MEHeHa TONbKO NyTEM MNOLMMCaHUS
AOMOSIHUTENBHOMO cornaweHns K [lorosopy.

Onnata ycnyr no [oroBopy ocywecTtBnsetca B nopsgke 100 (cTo) — nNpoueHTHOM
npegonnartbl AW 4YacTUdHOW onnaTbl, ecnn Ha Cainte MCnonmHWUTEnst He yka3aHO WHOeE.
Onnata ocywecTBnsgeTcs nNyTeM MnepeyvncsieHnst OEHEeXHbIX CpeacTB Ha pPEKBU3UTHI,
yKasaHHble VicnonHutenem, nmbo Mo ccbinke, Hanpasnsemon lMcnonHutenem, nuéo c
NCMNONb30BaHNEM  ONEKTPOHHbIX  MNATEeXHbIX CUCTEM, YKasaHHblX McnonHutenem
(nnatexxHbIn mogynb Ha Cawnte WcnonHutens). O6szarenscrBa 3akazunka/OO0ydaromerocs mo
oIiare yCJIyF HcnonHuTesns cUUTarOTCS UCIIOJIHEHHBIMUA ¢ MOMEHTA CITMCAHMS ACHCKHBIX CPEACTB CO
cuera 3akazunka/O0ydaromnierocs.

Mo >xenaHmo  3akaszumka/O6yyatolerocs BO3MOXHO  O(OpPMIEHNE  PaCcCPOYKU
nocpeacTBoM 6aHKOBCKOW PacCpoyvku NMbo KpeguTa npu TEXHUYECKON BO3MOXXHOCTU Yy
NcnonHutens. Tpu  HEBO3MOXHOCTM  WCMOMb30BaHWS  YKa3aHHbIX  CEPBMCOB,
3akasunk/Obyyarowmincs Bnpase o00paTUTbLCA 3a pPacCPOYKOM HEMOCPEeACTBEHHO K
VcnonHutento. OTcyTCTBME BO3MOXKHOCTM onnatutb Ycnyrn VicnonHuTenss nocpencTsoMm
NCMNOSIb30BaHNS YKal3aHHbIX CEepBUCOB/OOBEPUTENIbHON PACCPOYKM HE MOXET SBASTbCS
OCHOBaHVeM A8 NpeabsBieHns NPeTeH3NN N MHbIX TpeboBaHu K VicnonHuTento.
AkTyanbHass ctoumocTb Ycnyr o6osHauyaetcsa Ha Cante WMcnonHutens ©n  MOXET
pasnuyatbCsi B 3aBMCUMMOCTU OT Bbl6paHHoro 3akadunkom/Obyvatowmmesa cnocoba
COBepLUeHMs nnarexa.

Ucnonuurens BIIpaBC YCTaHABJIMBATL CKUJAKH, CICHUAJIBHBIC NPCAJTIOXKCHHA, IMMPOMOKOJAbI Ha CBOU
YCIYTH. YCIOBUSL CKUIOK/CIIEUUATBHBIX MPEIOKSHHH/TIPOMOKOIOB OTIPEAEIIAIOTCS TI0 YCMOTPEHUIO
HUcnonmaurens u He MOI'YT SABJIATBCSA OCHOBAaHHUEM NPEABABICHHUA K Ucnomauremro HpeTeHSI/Iﬁ 501051
WHBIX TpeOoBaHMHA. VCIONHHWTENs BIpaBe YCTaHABIMBATHL Pa3IMYHBIC CKHIIKH/CIICIHATbLHEBIC
MIPEJIOKCHHUS/TIPOMOKOJIBI OT CTOMMOCTH OKa3bIBaEMbIX Y CIIYT, KOTOPhIC JCUCTBYIOT OrPaHUYCHHOE
Bpems. B Takom cirydae 3akxazunk/OO0ydaromuiicss COTIamaeTcs ¢ YCIOBASAMH CKHJIOK/CIITIHATbHBIX
TIPEIT0KECHHH/ TIPOMOKOIOB, BRIpaXkasi CBOM aKIENT ITyTEM ITOJTHON WIIM YaCTHUYHOM OIUIAThI Y CIIyT CO
CKUJIKOM/TIO  CIIEUMANIBHOMY TIPEJIOKEHUIO/IpoMoKoy. HMHbopMmalusi 0 CKHIKax/CHenHuaaIbHbIX
NPEASIOKCHUSIX/TIPOMOKO/IaX U BPEMEHH X JeicTBUs pasMeniaeTcs Mcnonaurtenem Ha Caiite, kaHale
mbo cooOImaercs Mo KaHallaM CBSI3M, TIOCPEICTBOM PEKIAMHON PacCBUIKA M MHBIX O(HUITHATBHBIX
pecypcoB Ucmomamrens. B cioydae OKOHYAHHA CpoOKa JEWCTBHS  CKHUIKH/CICIIHAILHOTO
NpEeASIOKECHUS/IPOMOKOoIa, 3aka3zunk/O0ydatomuiicss He BrpaBe TpeboBath oT McnomHuTens
3aKIFOUeHus ¢ HUM JloroBopa Ha CHelHalbHBIX YCIOBUsIX. CTOMMOCTh YCIyT ONpeneriseTrcs Ha JaTy
ux omrathl 3akazunkoM/OOyJaromuMcs B TIOJHOM WM YacTHYHOM pasMmepe. B ciydae, eciam
3aka3unk/O0yyaromuiicst He BOCIIONB30BAJICS CKHIKOW/CIIEIIMATBHBIM TPEATI0KESHUEM/TIPOMOKOIOM, U
OpeabsBUI TPeOOBaHHUS O BO3MEIICHUH pa3HHIBI B LieHe, lcrmomHutens naHHOEe TpeOOBaHHE HE
YAOBJIETBOPSIET 10 MPUYMHE TOTO, 9TO AeHCTBUS 3aka3zurka/OO0ydaromerocsi B MOMEHT ITOJIHOW WITH
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YaCTUYHON OIIaTBI YCIYT B MEPHOJ MCHCTBHS CKHIKH/CICITHAIBHOTO IPEII0KEHUS/TIPOMOKOIA OT
HcnonHuTens He 3aBUCSHT.

BosBpaTr [pgeHexHbix cpeactB  VicnonHuTenem  ocyllecTBRASieTCs  NO  3asB/IEHUO
3aka3zumka/ObyyatoLLerocs, HanpaBfeHHOMY Ha 3NEKTPOHHbIN appec:
mosunova.rod@yandex.ru He nosgHee 10 (OecsTv) KaneHgapHbIX OHEN C OaTbl NPUHATUS
peweHns VicnonHutenem o Bo3eBparte. CpoK pacCMOTPEHUs 3asiBNeHns Ha BO3BpaT — He
6onee 10 (gecaTn) kaneHaapHbIX AHEN C AaTbl NONYyYEHMS1 COOTBETCTBYHIOLLIErO 3asiBEHNS.
Bo3sBpar ocymiecTBisieTcs mpu yCIOBUH TOTHON OIIaThl VICIIOMHUTEN0 (aKTHYECKHd MMOHECEHHBIX
pacxonoB 1 (PaKTHIECKH OKa3aHHBIX YCIIYT.

K daktnyeckum noHeceHHbIM pacxogaM McnonHutenss OTHOCATCS (BKAtOYasi, HO He
OrpaHNyMBasiCb) KOMMCCUN OGaHKOBCKMX, KPeOUTHbIX OpraHm3aumin U COOTBETCTBYHOLLMX
nnaTteXHbIX CUCTEM 3a OCYLEeCTBIeHMe BO3BpaTa [OEHEXHbIX CPeAcTB, [AEHEeXHOoe
BO3HarpaxgeHne coTpygHukoB WcnonHutens n (Mnv) TPeTbUX N, y4acTBYHOLMX B
noaroToBKe okasaHus ob6pasoBaTesibHbIX YCNyr, CTOMMOCTb OpraHM3aumm 1 3anmcu ypoKos,
a Takxke CTOMMOCTb MartepuanoB, nNpefocTaBfieHHbIXx 3akasunky/ObyyatoLemycs,
CTOMMOCTb KOTOPbIX onpegensieTcs VicnonHuTenem CcamMOCTOSITENbHO, [[aXe ecnv
3akasunk/Oby4varomincs He MCnosb3oBan Matepuanbl U (M) HE 3HAKOMWUIICS C HUMK (Npur
NX HaNn4mm), NPV yCNoBUnN Hannymnsi Takom BOSMOXXHOCTN.

3agBneHne Ha BO3BpaT OEHEXHbIX CPeacTB B 06593aTeNbHOM Nopsiake OOMKHO coaepXkaTb
®UNO, NHH, nacnopTHble OaHHble nvua, faTy PoXOeHUs N GaHKOBCKME PEeKBU3UTbI AN
BO3BpaTa, a Takxe agpec 9/1eKTPOHHOWN NoYyThbl, AaTy onnatbl. B cnyyae oTcyTcTBUSA Kakmx-
nmMbo M3 yKasaHHbIX cBedeHun, VicnonHuTenb BnpaBe He NpUHUMATbL 3asBfieHne K
PaCcCMOTPEHMIO 0 MOMEHTA YCTPaHEeHNs1 HeLO4ETOB.

[eHexHble cpencTea BO3BpaLLaloTCs Ha TOT xXe 6aHKOBCKUI cyeTr
3akasunka/Oby4aroulerocsi, C KOTOPOro npousBogunacb onnata ycnyr. [eHexHble
cpencTea, 3a ycnyru, onnadveHHble 3akazunkom/O6yyatommcs ¢ NOMOLLBbIO 6aHKOBCKOM
KapTbl/pacyeTHOro c4yeta, He MOryT ObiTb BO3BpalleHbl HaNUYHBIMU  OEHEXHbIMU
cpencTeamu.

HUcnonuutenp He OCYHICCTBJIACT BO3BpaT B CilIydac, C€CJIM MAaTCpuajbl YiKE€ IIOJTYyUYCHBI
3akazunkom/O0y4arommMcs / OH TIOTYYHII K HUM OCTYI/YCIYTH OKa3aHBbI.

O6paleHne 3a BO3BpaTOM MpU YCOBUM MOSyYEHUS AOCTyna K martepuanam C y4eTom
3TanHOCTW NoJly4YeHns YCNyrn OCyLLEeCTBSIETCS B CneayroLemM oobeme:

Mpwn obpalweHnn 3a Bo3BpaTom Ao ctapta Kypca / oo nonyveHus poctyna K matepuanam /
0o okasaHus ycnyr — BosBpar 100% oT onnadeHHon 3akasddnkom/Obyyarommces
ctoumoctn Ycnyr WcnonHutens 3a BblMETOM (AKTUYECKM MOHECEHHbLIX pPacxonoB
Vicnonnurtens;

Mpn obpaweHnn 3a Bo3BpaToM nocne ctapta Kypca npu nonydyeHunm poctyna K
MaTepuanam / okasaHun ycnyr — BO3BpaT OCYLLECTBNASETCA No crefytowlen opmyne: A =
(B/100*X) - C,

roe «A» — cymma, nognexawias sossparty, «B» — nonHaa ctoumocTb ycnyr VicnonHutens B
dopmate Kypca, «X» — NpoOUEHT ycnyr, KOTOpbIl HE OKasaH Ha paty obpaileHuns
3akasunka/ObyyatoLerocs 3a BO3BPaTOM OeHEeXHbIX cpeacTs, «C» — cymMma (hakTnyecku
NOHeCEeHHbIX icnonHuTenem pacxoaos, «/» - pa3genuTb, «*» - YMHOXUTb, «-» - MUHYC.

Mpwn obpalleHnn 3a BO3BPATOM Mpu NoJly4eHUn OCTyna Ko Bcem maTtepuanam Kypca / npu
oKasaHuM BCexX YCnyr, npegycMOTPeHHbIX nporpammon Kypca, — BO3Bpar He
OCYLLIeCTBNSAETCS.

B cnyyae ecnn Ycnyro npemyCcMOTPeHO npedocTaBfieHMe [OCcTyna K nogapkam oOT
VcnonHutens, To npu oTkade 3akasunka/Oby4atowerocss oT Ycnyr / pacTop>XeHus
Lorosopa-ogepTsl / obpaLeHnn 3a BO3BPATOM OEeHEeXHbIX CpencTB
3akasunk/Obyvarowmincs NoOHNMaET 1 CornallaeTcs ¢ TeM, YTO AOCTYN K TakOMy nogapKy
npekpawaeTcs N 3akpbliBaeTcs C gatbl oTkasa 3akadunkom/Obyvatowmmesa ot Ycnyr /
pacTop>xeHus [lorosopa-odepTbl / o6paLleHns 3a BO3BPATOM AEHEXHbIX CPeacTB.

OTBETCTBEHHOCTb CTOPOH. MOPAAOK PACTOP>XXEHUSA AOMOBOPA
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CTOpPOHbI HecyT OTBETCTBEHHOCTb 3a HEMWCMNOJSIHEHWE WM HeHagnexallee WCMosHeHne
cBomx obsa3atenbCcTs No [JoroBopy B COOTBETCTBUM C [JOrOBOPOM M 3aKOHOAATENbCTBOM
Poccun.

[loroBop MOXeT 6bITb pacTOpPrHyT no cornaweHnto CTOPOH, a TakXke B OQHOCTOPOHHEM
nopsigke no nucbMeHHOMy TpeboBaHMto opgHon u3 CTOpPOH MO OCHOBaHUSM,
npenycMoTpPeHHbIM [JOroBOpoM 1 3aKOHOLATENbCTBOM.

PacTtop>xeHne [oroBopa B OOHOCTOPOHHEM MOPsiAKe MNPOM3BOAUTCA TONbKO MO
nnucbeMeHHoMy TpebosaHuto CTOpoH. 3akasumk/Obyvalowmncs snpase B Ntoboe Bpems B
OAHOCTOPOHHEM BHecygebHOM nopsigke oTKa3aTbCs OT  MCMOJSIHEHWSI  HACTOSLLEro
[oroBopa (pacToprHyTb AOrOBOP) TOMLKO MPW YCNOBUM MNOMHOW onnatbl VcnonHutento
hakTU4ECKM OCYLLECTBIIEHHbIX NOCeOHUM PAaCcXO40B Ha OKasaHue yCnyr 1 B COOTBETCTBUU
C yCnoBusiM/ BO3BpaTa, YyKasaHHbIMU B pasfene 6 HacTosiwero [lorosopa. VicnonHuTenb B
OAHOCTOPOHHEM BHecygebHOM nopsigke oTkKa3aTbCs OT  MCMOJSIHEHWUS  HACTOSLLEro
[oroBopa (pacToprHyTb AOrOBOP) B Cryvae HapyweHus 3akaddnkom/Obyyatommcs ero
0bs3aTenbCTB Mo HacToswemy [orosopy.

VcnonHutenb 06s3yeTcs npuvHMMaTb BCe HEOOXOAMMblE Mepbl, OOHAKO He rapaHTupyeT
100% 6ecnepeboONHOCT MpPemoCTaBneHUs ycnyr no Hactoswemy [orosopy. B cnydae
HeyOoBNETBOPUTENBHOIO  KayectBa VIHTEpHET-COeqMHEHUs, Hannuns  TEeXHUYECKUX
HeNonagokK B  YCTPOWCTBaX, WAM nporpaMMHOM  obecneyeHun,  MCMnosib3yemMom
3akasunkom/Obyvaowmmes gnsi nosyyYyeHnss ycnyr, 0arta/Cpoku okasaHusi ycryr MoryT
ObITb M3MeHeHbl licnonHutenem B OOHOCTOPOHHEM nopsiake 6e3 cornacoBaHust C
3akazumkom/Oby4aroLmmcs.

CTOpOHBI HPHUIILTH K COTJIAMIEHHUIO, YTO OYAYT CTapaThCsl YPETyIHUPOBATh BOSHUKAIOIINE KOH(IUKTHI
MHPHBIM ITyTEM B IIPUMEHSATH MEPBI IO T0CYIeOHOMY MUPHOMY YPETYIHPOBAHHIO.

Cnopbl 13 [orosBopa paspewarTcs B CyaebHOM nopsigke B COOTBETCTBUM C
3akoHopaTenbcTeoM PO.

VicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HeHaanexallee KayecTBO okasaHus Ycnyr,
€CNM  HeHagnexaiwlee  UCMOMHeHWe  SIBUNOCb  CrneacTBMEM  HEAOCTOBEPHOCTM,
He[oCTaTOYHOCTH Ny HECBOEBPEMEHHOCTH npenocTaBneHHbIX
3akasunkom/Obyyaomnmecs cBegeHnin, a Takke BCNeacTBme OpYrMx HapyLlweHUn yCnoBum
HacTosiero [loroBopa co CTOpOHbI 3akasunka/ObyyatoLlerocs.

VicnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME MPEenOCTaBfIEHHOW YCnyrn
oxnganmam 3akasunka/Obyyarollerocsa w/vnu 3a ero cyObekTUBHYK OueHKy. Takoe
HECOOTBETCTBUE OXUOAHUAM W/WUNu oTpuuaTenbHas CyObeKkTUMBHas OUEHKa He SIBNSTCS
OCHOBaHMSIMM CYMTaTb YCNYyrn OKa3aHHbIMW HEKa4YeCTBEHHO, WM HE B COrnacoBaHHOM
obbeme.

VicnonHnTenb He HeceT OTBETCTBEHHOCTU 3a HEBEPHYK (HEOOCTOBEPHYIO) MHpopmMaumio,
yKasaHHyto 3akasunkom/Obyyatowmmes npy permctpaumm, nmbo npu onnate ycnyr.
VcnonHntene He HeceT OTBETCTBEHHOCTUM 3@ HEBO3MOXHOCTb  OBGCNy>XUBaHUS
3akasunka/Oby4aroLierocs no npuyMHam, CBA3aHHbIM C HapylweHneM paboTbl VIHTepHeT-
KaHana, obopynoBaHus nnu nporpamMmmMHoOro obecneyeHuns co CTOPOHbI
3akasunka/Oby4aroLerocs.

®dOPC-MAXOP

CTOpOHbI 0CBO6OXAAKTCA OT OTBETCTBEHHOCTM 3a MOJSIHOE WM YAaCTUYHOE HEWCTMOSTHEHNE
obszatensctB no [loroBopy B crnyyae, €CnM HeUCnosiHeHWe 06a3aTeNbCTB SBUMOCH
cneacTtBMemM [OENCTBUN  HENpPeodosIMMON CWbl, @ WMMEHHO: MnoXapa, HaBOLgHEeHUS,
3eMsIeTpsicCeHnsl, 3ab6acToBKM, BOWHbI, OENCTBUN OpraHOB rOCydapCTBEHHOW BNacTu WUAu
Opyrux HezaBncawmx ot CTOpOH O6CTOATENLCTB.

CTopoHa, KOTOpasi He MOXEeT BbINOMHUTL obsizatenbcTBa no [orosBopy, AO/KHA
CBOEBPEMEHHO, HO He no3gHee 5 (MATW) KaneHdapHbIX OHEW Mnocne HacTyrnIeHus
06CTOATENBbCTB  HEMPEOOONIMMON  CUMbl, MUCbMEHHO W3BECTUTL Apyryto CTOpoOHYy C
npepocTaBneHneM 060CHOBbLIBAIOLLNX AOKYMEHTOB, BblAaHHbIX KOMMETEHTHLIMM OpraHamu.



8.3.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

10.

CTOpOHbI NpPU3HatoT, YTO HennaTrexecnocobHocTb 3akasunka/Oby4atoLerocsi, OTCyTCTBME
y Hero cBo604HOro BPEMEHM MO NIOO6bIM OCHOBAHMAIM OJ151 MOSTyYEHUST OMNIAYEHHON YCNyri,
HaxoXaeHne B OTNyckKe, KOMaHAMPOBKE, Heonnara AocTtyna K cetu VIHTepHeT, nonomka
cpenctBa goctyna K cetm VIHTEpHET He sBnaTcs ob6CTosTeNbCTBaMy HEnpeononnMon
cubl ((bopc-Ma>KOpPHbIMY OBCTOATENLCTBAMN).

NMPOYUE YCJTOBUSA

CTOpOHbl  MpuU3HaKT, 4YTO, €ecnAMm  Kakoe-nmbo U3  MOJIOXKEHUA  CTaHOBUTCS
HeOencTBUTENbHbIM B TEYEHMe Ccpoka ero [OencTBus BCNeacTBME  U3MEHEHWS
3aKoHOOAaTenbCTBa, OCTaNbHble MonoXeHus [orosBopa obssaTtencHbl ans CTOpoH B
TeyeHne cpoka gencteus Jorosopa.

NHdbopmaums, nepepaBaeMas B pamkax okasaHusi Ycnyr, SBASieTCS WHTENNEKTyaslbHOW
COBGCTBEHHOCTbIO  WcnonHutens 1 NOLJEXUT  OXpaHe B COOTBETCTBMM  C
3akoHopatenbcTBoM Poccuinckon ®depepaunn. PacnpocTpaHeHne MosyYyeHHOM B pamkax
Yenyr vHpopMaumm B KOMMEPYECKUX Uensx HeponycTumo. 3akasdudnk/O6y4varowmmncs
06a3yeTcsa He KonupoBaTb 3anmcu YCNyr U He NpefocTaBnsTb ee TPeTbMM nuuam nnm
pasmMelwate B OTKPbITOM [AOCTyne Ha pJgpyrux cantax. 3akasumky/Obyuyaroiemycs
3anpeljaeTcsa pacnpocTpaHsaTb, nNybnukosaTb, pa3melatb B VIHTEpHET, KonupoBaTb,
nepegaesatb WM npogaeaTtb TPETbMM Nnuam, OCYLLECTBAATb 3anncb, CKadmBaHue,
N3roTOBMIEHNE CKPUHLLIOTOB U oTorpaduin 3anucen aygnoBnadyanbHbiX NMPON3BEAEHUN U
OPYroro KOHTEHTa, NpefocTaBNsieMOro B pamKkax oKasaHust Ycnyr no Hactosuemy
Horosopy. 3akasumky/Oby4aroliemycs 3anpeLlaeTcs COXpaHsaTb U nepeaasaTtb TPETbUM
niuam cBoto nepenucky ¢ KVcnonHutenem/Kypatopom/npusneydyeHHbeiM VicnonHutenem
TPETbUM NMLOM, MHOPMaUMIO 1 Ntobble MaTtepuarbl, NOJlyYEHHbIE B paMKax HacTosLLEero
[oroBopa, co3gaBatb Ha UX OCHOBE MH(OPMaLMOHHbIe/0ObpasoBaTesbHble NPOoAyKThbl, a
TakXXe 1Cnofb3oBaTb 3Ty WHMOPMaUMIO KakuM-nmbo WHbIM 06pa3oM, Kpome Kak ans
NYHOTO MOMb30BaHNS B pamKax HacTosiwero [Jorosopa.

B cnyyae HapyweHuns obsazatenbcTBa, yCcTaHoOBneHHoro n. 9.2 HacTtoswero [Jorosopa,
VcnonHutenb Bnpase TpeboBaTb ¢ 3akasumka/ObyyaroLlerocsi BO3MELLEHNS NMOHECEHHbIX
yb6bITKOB, a TakXXe KOMMeHcauun YnyLuieHHON BbIroAbl B COOTBETCTBUM C OENCTBYHOLLMM
3aKkoHopgatenbcTBoM P®, a Takxe wrpad B pasmepe 500 000 (naTbcoT Thicay) pybnen 00
Koneex.

VicnonHuTene umeeT npaBoO He3aMeaMTENbHO MNpeKkpaTUTb OKasaHue YCNyr B cly4dae
NPOSIBNEHNST CO CTOPOHbI 3akasuynka/ObyyatoLlerocs arpeccun UM HeyBaXKMUTeNbHOro
OTHOLWeHUS K VicnonHutento, Kypatopam 1 MHbIM nNpuBneyYeHHbIM VicnonHuTenem TpeTbim
nvuam, B cryvae UCMonb30BaHWs HEHOPMATUBHOW NEKCUMKN N MPOSIB/IEHUS arpeccun B
KOMMeHTapusx Ha [natdopme, B 4yatax, a Takke B Cly4dasax pasXuraHus
Me>XXHauUMOHanbHbIX KOHMNMKTOB, PACCbIIKM cnama, pasmeLLeHns peknamel.

B ciydae, ecii mociie okazaHuSA Y CIyT H/WIHM B TIpoliecce oka3zaHusa YCryT 3aka3uuk/O0ydaromuiics
npenocTasiseT VICIOoNHNUTENO OT3bIB O NoiydeHun Ycunyr Mcenonnurens, McnogHuTens uMeeT paso
HUCIIOJIb30BaTh [IEIHHBIﬁ OT3bIB, B TOM YHCJIC B KOMMCPYCCKHUX LEIAX (Haan/IMep, g peKJIaMbl U
MIPOABIKEHUS) 0€3 BHECEHHS TUIATHI 32 5To 3aka3zynky/OO0ydaromemycs.

CTOpOHBI HE BO3paKAIOT NPOTHB HCIIONB30BAHUSA TaHHBIX TEPENHCKH, (OTO- W BHIACOPUKCAIIHH,
JAHHBIX W JIOTOB HHaT(i)OpMLI B KAa4UE€CTBC J0Ka3aTCJIbCTB. CTOpOHLI YCTaHOBHJIM, YTO CKPUHIIOTBL
IEPCIIUCKU 10 KaHaJlaM CBA3H, B COOHUAJIBHBIX CCTAX, JaHHBIX C HJ'IaT(I)OpMBI SABIIIHOTCA JOCTATOYHBIM
" JOITYCTUMBIM JJOKAa3aTCJIbCTBOM IJId NOATBCPIKACHUA TEX (I)aKTOB, KOTOPBIC B HUX YKa3aHBbI.
3aka3unk/O0y4aromuicss TMOATBEPXKAAET, YTO BCE YBEJAOMJICHHS, COOOIICHHUS, COTJIAIICHUS,
JOKYMCHTBI M INHCbMa, HAIPAaBJICHHBIC II0 KaHajlaM CBS3UW WM B COLOHAJIBHBIX CETAX, KOTOPLIC
3akazunk/O0ygarontuiicss mpeaocTarisieT VICIIONHUTENO0 IS CBI3U ¢ 3aka3zuumkom/O0ydaronuMmces,
CUMTAIOTCS HANIPABJICHHBIMU U MOAMUCAHHBIMU 3akazdrkoM/OO0ydaronmMes, KpoMe Cllydaes, KOra B
TaKHUX IMAChMax MPsIMO HE YKa3aHO 00paTHOE.

3akazunk/O0yyaronuiicss HeCET PHCKH, CBSA3aHHBIE C OTKA30M OT HM3yYCHHS YCJIOBHH HACTOSIICH
OdepThl.

OBPABOTKA NEPCOHAJIbHbIX AAHHbIX
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B cootBeTcTBUMM C TpeboBaHusamn PepepansHoro 3akoHa ot 27.07.2006 Ne 152 — @3 «O
nepcoHanbHbiX AaHHbIX» 3aka3umk/Obyvatowmncs (CyobekT nepcoHanbHbIX AaHHbIX),
npUHUMas ycnoBus HacTosilwero [doroBopa-odepThbl, faeT cornacue Ha obpaboTky Bcex
CBOMX NepCOoHasbHbIX AaHHbIX, NpeaocTaBnsemMblx icnonHutento, a Takxe Ha ux nepegavy
nmuam, ¢ KoTopbiMn y VICnonHUTENS MMEKOTCS LOrOBOPHbIE OTHOLIEHUS MO MCMOSIHEHWIO
ycnosumn Hactosiwero [loroBopa-odepTbl 1 okasaHuto ycnyrn 3akasumky/Oby4aroiemycs.
O6paboTka nepcoHanbHbIX AaHHbIX 3akasunka/Oby4yatollerocsi OcCyLeCcTBNSAETCA B
COOTBETCTBUM C 3akoHopatenbctBoM P®, a TakXke B cooTBeTcTBUM C [lonnTtukomn
06paboTKN NepCcoHaNbHbIX AaHHbIX, ABASIOLWENCS NoKaibHbIM AOKYMEHTOM VicnonHutens.
Bce nepcoHanbHble paHHble obpabartbiBaloTcs VicnonHuTenem B COOTBETCTBUM C
TpebosaHnamn dPepepancHoro 3akoHa 152-O3 «O nepcoHanbHbIX OaHHbIX» W B
cooTBeTcTBUN C [Monutnkon obpaboTKn NepcoHanbHbIX OaHHbIX, pasmelleHHon Ha Cante
no ccouike: https://education-ksenia.ru/politika.

McnonHutenb 0653yeTcs COXpaHsaTb U He pasrnawarb KoHpuaeHUManbHyo nHgpopmaumto,
CTaBlWYyD €My un3BecTHOM OT 3akasdudnka/Obyvatolieroca npu okasaHuu Ycnyr no
HacToswemy [lorosopy.

OTKAS3 OT OTBETCTBEHHOCTHU

Bce 3asgBneHns o nosiydeHUn pesynbTaToB, a TakXe NpUMeEpPbl NONYyYEHUs] Ka4eCTBEHHbIX
pPe3ynbTaTtoB, KOTOpble MOryT ObiTb pas3MelleHbl Ha CanTe, B couuvanbHbIX CETSX U
MecceHnpkepax VicnonHutens, SBNSIOTCA TONbKO MPOrHO3MPYEMOWN OLEHKON BO3MOXXHbIX
pe3ynbTaToB W HE rapaHTUPYIOT ero NosyyYeHus.

OT3bIBbI NOMb30BAaTENEN, NpMBeaeHHble HA CanTe, B coumasibHbIX CETSX U MeCCeHOyKepax
VicnonHutens, aTo MHAMBUAYabHbIE AOCTUMXKEHUS OTAENbHbIX Ntogen. [daHHble pe3ynbTaThbl
He SBNATCA TUNNYHBIMW U FrapaHTUPoBaHHbIMKU. Pe3ynbtaTbl 3akasumka/ObyyatoLerocs
OyayT 3aBMCETb OT peLeHnin N aencTenin 3akasvmnka/ObyyatoLlerocs.

Jliobble 3asBneHns 1 npenctaBneHnsi, pasMelleHHble Ha CainTte, B coumanbHbIX CETAX U
Meccenpkepax McnonHutens, kKacawowmecs MOoAy4YeHUs BO3MOXHOro pesysbTara, He
cumTarTcs 06a3aTeNbHbIM Pe3yIbTaTOM AN KaXKO0ro YenoBeka.

PekBu3autbl UcnonHutens u KOHTakTHas nHdopmauus

UIM MocyHoBa KceHust AnekcaHppoBHa

MHH 500513023938

OIPHWMIM 316500500050357

Appec: Poccus, MockoBckas obnactb, . BockpeceHck, c. KoHobeeBo, yn. KpacHasa cnoboga, 4.
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E-mail: mosunova.rod@yandex.ru



