OoroBop-ocepTa
oKasaHusi o6pasoBaTesNibHbIX yCnyr

MockoBckasi obnacTb
[ata ytBepxxgeHus: 15.01.2025 r.

NHpuBuayanbHbIii npegnpuHUuMmaresnb MocyHoBa KceHus AnekcaHppoBHa
(MHH 500513023938), nMeHyemas B ganbHenwem VicnonHuTtenb, AENCTBYOLWNA OT COOCTBEHHOIO
UMeHn, agpecyeT HacToswmin [Jorosop-odepTy (ganee no Tekcty — [lorosop-odepTa, [Lorosop)
nobomy nuuy (HeonpegeneHHoMy Kpyry auud), Ybst Bonst 6yaeT BbipaXkeHa UM JINYHO Nnbo 4vepes
yrnosIHOMO4YeHHOro npeactasutena (ct. 182, 185 [K P®), Bbipa3uBlweMy TOTOBHOCTb
BOCMONb30BaTbCA ycnyramu VicnonHutens (nanee no tekcty— 3akasumk/Obyyatomincs).

Akuent OcbepTbl paBHOCWMIEH 3aK/lOYEHUIO OOroBopa Ha YCnoBusiX, M3NoXeHHbix B OdpepTe.
[loroBop 3akoyaeTcs nyTem NosHOro 1 6€30roBopoYHOro NpuHATUSA 3akasvmkom/Oby4yarommces
ycnosun Hactosiwen nybnuuHon OdepTbl (akuenTa). [JoroBop comep>XUT BCe HeobxoouMble
CYLLLECTBEHHbIE YCJIOBUSA, HA KOTOPbLIX MpemiaraeTcsl ero 3akao4ynTb. MOMEHTOM 3aK/to4eHus
Loroeopa sBnsieTcs akuenTt HacToswen OdepTsl B nopsigke, npenycMmoTpeHHoMm OdepTon.

TEPMWUHbI N ONPEAENEHUSA, NCMNOJIb3YEMbIE B HACTOSALLEM JOrOBOPE- O®EPTE:

AKuUenT — 3TO OTBET fiMua O MOJIHOM 1" 6e30r030pqu0M MPUHATUN O(IbeprI, nyTem OCbOpM}'IeHI/IFI
nonnatbl yCJ'IyF B nopsigke 1 Ha yCcnoBugx, yCTaHOBJIEHHbIX HACTOALLNM ,D.OFOBOpOM-OCbepTOVI.

Ycnyrm - o6pasoBatenbHble ycnyru B cdepe ponosiornv, aHcecTosiorMm U NCUXonoruu,
npenocTaensieMble B BUae BeOUMHAPOB, YPOKOB, KYPCOB, TPEHVMHIOB, CEMUHAPOB, BUOEO-, ayamno
3anvcen, TeCTOB, 3NEKTPOHHbIX KHUI, Nocobuii, 6polop UK B NO6bIX UHBIX opMax, Kak npu
MOMOLLM PasnnYHbIX OHNANH-CEPBNCOB, 3NTEKTPOHHON MNOYTbl, MECCEHOXKEPOB W NHBIMU OPYrMM
cnocobamu, BKNtovatoLme B cebsi npsiMble TpaHcAsuMm B ceT IHTepHeT, paccbinku nHpopmMaumm
n obyvyaowmx MaTepuanoB, NPefoCTaBfieHME MaTepuasioB B 3anucKu, okasblBaemble Kak
HenocpeacTBeHHO VicnonHutenem, Tak M C MOMOLUBIO TPeTbux Nuu,. [NepeyeHb, pernameHT u
yCnoBUsi okasaHust Ycnyru onucaHbl Ha COOTBETCTBYoLLeM Calite VicnonHutens.

3aka3umk - @uU3n4eckoe wnn pugudeckoe nNUUO, WHAMBUAYaNbHbIA NPeanpuHMMaTENb,
onnartmeuee (-un) Ycnyry n nonydarowlee (-un) ee Ha ycnosusax HacToswero [Joroeopa-odepThbl.

OGyuarowminca — n1uo, hakTUYecKn nonyyarowlee Ycnyry.

OHnanH-Kypc «PopoBble MaHpanbl» (ganee no TekcTty — Kypc) - pa3paboTaHHbii 1
YTBEPXKAEHHbIN ICNONHNTENEM KOMMMEKC OUCTaHLUMOHHO OKa3blBaeMbIX YCNyr, NpeacTaBnsiowmii
cobo  COBOKYMHOCTb  HECKONbKMX OOBbEeOVHEHHbIX opHOM  Temonm  dopmaTtoB  Ycnyr,
paspaboTaHHbix VicnonHutenem c uenbto nepegayn 3akasunky/Obyyatoemycs onpenensiemomn
nporpammon obpasoBaTtenbHON HdOopPMaLN.

CanT — COBOKYMHOCTb MH(OpMauun, TEKCTOB, rpadnyecKnx 3aeMeHToB, au3anHa, n306paxxeHuni,
hoTO N BUOeOMATEPUASIOB, U VHbIX PE3YNbTaTOB WHTENNEKTYaNlbHON OEATEeNbHOCTU, a TakXe
nporpamm ana 3BM, copgepxawmxca B UHPOPMAUMOHHOW cucTemMe, obecnednBatoLLemn
OOCTYMHOCTb  Takon  uHGopmMauum B ceTum  VIHTepHeT no  ceTeBbIM  afpecawm:
https://mosunovainstitute.ru/, https://education-ksenia.ru/rodmandalu 1 nx nogoomeHax.

MporpammHoe oGecneuveHue, MO - wuHTepHeT-Opay3ep (Internet Explorer, FireFox, Google
Chrome n/vnn aHanorunyHble) gns 4OCTyna K MHOPMaLMOHHBIM pecypcaM, HaxoasLWmMes B CeTr
VIHTEepHET, WHble nNporpaMmbl [ONs Nepefadn, XpaHeHusi, o06paboTku nNpenoCTaBNSAEMON
nHpopmaumn. 3akasumk/Obyyatomincs obs3yeTcs camocTosaTenbHO obecneunts Hanuudme [0,
HeobXoAMMOro A1s nonyyYeHns ycnyr VicnonHuTtens, Ha CBOEM MepPCOHasIbHOM KOMMbOTepe Wu



ntobom MHOM ycTponcTee. 3akasdunk/Obyyatromincsa noaTBeEPXX4aeT, YTo okasaHume VicnonHutenem
YCNyr Mo HacTosLLEMY AOroBOPY AWCTaHUMOHHO C MCMOIb30BaHNEM NPOrpPaMMHOro obecneyeHns
NOMIHOCTbIO COOTBETCTBYET BO3MOXXHOCTU 3akasdudnka/O6ydalolerocs nonb3oBaTbCs yCyramu,
oKasblBaeMbiM/ TakuM cnocobom. [lpouecc nonydeHus Ycnyr npegnonaraet Hanmume y
3akasunka/ObyyatoLerocs nepcoHanNbHOro KOMMNbOTEPA UM MHOMO NOPTaTMBHOMO (MOBUIBHOIO)
yCTpoWcTBa C AOCTynoM B ceTb VIHTepHeT, 06opyAoBaHHble HaylHWKaMu, MUKPOGOHOM W
Kamepom, a TakXe Hanmyne 1 BO3MOXXHOCTb MCMOJIb30BaHMs KaHanoB cBs3u, MNMnathopmbl.

OdocTtyn B JINYHBIV KabuHeT - coobLLeHmne, HanpaBnsemoe Mcnonnutenem
3akasunky/Obyyatoiemycs, nyTeM 3MeKTPOHHOro nucbMma, coaep)kawee UHGopMaLmio,
HeobxoanMyto Ans nony4deHns 3akasdnkom/Obyyarowmmes Yenyr.

MaTtepuanbl — TEKCTOBbIE U/WNN VHble MaTepuarnbl, 06bem 1 hopmaT KOTOPbIX ONpPeaenstoTcs no
YCMOTpPEHIO VicnonHuTensi, [OCTYN K KOTOPbIM NPeaocTaBnsieTcs nocpeacTsom Mnathopmbi.

OOpatHass cBA3b — yC/yra, Bblpaxawwascs B MNOMyYeHUM OTBETOB Ha  BOMPOCHI
3akasunka/Obyyatowierocsi, nposogumas B QopmaTte ob6leHnss B JIMYHOM KabuHeTe Ha
Mnatdopme, B yaTax.

Yart - 3akpbiTble coobuiectBa B Meccenpkepe Telegram (Tenerpam), npegHasHavyeHHble ANs
obmeHa coobuweHnamn mexay 3akasumkom/Obydvarowmmes un VicnonHutenem, Kypartopamu,
npuBneyYeHHbIMMU McnonHuTenem TpeTbMMM AMUaMyM B paMKax oKasaHusi YCNyr Mo HacTosLen
Odepre.

Kypatop - npuBnekaemoe K oOKasaHuio ycnyr VicnonHutenem nuvuo, ocyllecTBsiowee
npakTnyeckoe B3anmopenctTeme ¢ 3akasumkom (-amum)/Oby4varowmmest (-uMucsl) NOCpPeacTBOM
3N1EKTPOHHbIX CPEACTB KOMMYyHUKaumm (Mnatdopma, Yatbl).

Mnardopma, Mnardopma GetCourse (FeTKypc) — OHNanNH-CEPBUC, CAy>Xallin o8 pasMeLLeHns
obpasoBaTesfibHbIX MaTtepuanos VicnonHuTenem, n Ha KOTOPOM OCYLLIECTBNASETCS ANCTaAHLMOHHOE
okasaHue ycnyr VicnonHutenem 3akasumky/Oby4aroLiemycs.

Paccbinka — aBTOMatusnpoBaHHasa OTMpaBKa 3JIEKTPOHHbLIX MMWCEM MO KaHanam CBs3K, 4vepes3
BoTbl.

Bot — 370 nporpamma, KoTopasi BbINOJIHAET aBTOMaTMyeckmne 3apaHee HaCTPOEHHbIE PACChIIKN B
mecceHpykepe Telegram (Tenerpam).

Kanan - 3akpbiToe coobuectBo B MecceHpxepe Telegram (Tenerpam), npegHasHavyeHHoe ONsi
pasmeLLeHns icnonHuTenemMm HOBOCTEN B paMkax okasaHus Ycnyr no Hactosien OdepTe.

KaHanbl cBsian — anekTpoHHas noyta, MecceHmkepbl WhatsApp, Telegram (Tenerpam), Homep
TenedoHa.

1. OBLUUE NMONOXXEHUA N MPABOBOE OCHOBAHUE JOTOBOPA-O®EPTDI

1.1. [HoroBop-odepTa sBnsetca odwmunanbHbiM npegnoxeHnem VicnonHutensa (odepton) K
3aKJIOYEHNIO [OroBopa okasaHusa obpasoBaTesibHbIX YCiyr (ganee no Tekcty — Ycnyrmn) u
COOEPXUT BCE CYLLUECTBEHHblE YCMIOBMSI OOroBopa OKasaHus obpasoBaTefibHbIX YCnyr
(nanee no TekcTty — [orosop).

1.2.  Akuentom [JoroBopa-ocepTbl ABASETCA OCYLLUECTBIEHNE CNEQYOLMX OENCTBUN: MOJHas
onnarta Ycnyr VicnonHutens B COOTBETCTBUN C OENCTBYIOLLMMUN Y HEMO HA TEKYLLNIA MOMEHT
LeHamMu.

1.8.  OcyuwecTtBnss akuent [dorosopa-odepTbl B Nopsiake, onpegeneHHom B n. 1.2. [lorosopa-
odepThl, 3akazumk/ObydaroWwmnca rapaHTMpyeT, 4YTO O3HAKOM/EH, CcornallaeTcs,
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3.1.

3.2.

NONHOCTBLIO 1 6€30roBOPOYHO NPUHUMAET BCe ycnoBms [JoroBopa B TOM BUAE, B KAKOM OHU
M3noXxeHbl B TekcTe [loroBopa-otepThl.

3akasunk/Oby4vatomimncs NoHMMaeT, Y4To akuenT [loroBopa-odepTbl B NOpPsiAKe, ykasaHHOM
B n. 1.2. [oroBopa-ocdepTbl paBHOCWMEH 3akntodeHuto [loroBopa Ha YCnoBusiX,
n3noXxeHHbIX B [loroBope-ogepTe B cooTBeTcTBUN C M. 3 CT. 438 TK PD.

Cosepwas pencteua no akuenty [Horosopa-odepTbl, 3akazunk/Oby4varowmmncs
NoOTBEPXOAET, YTO OH SBMSETCS COBEPLIEHHONETHUM [OEeeCnoCObHbIM MLOM U UMeET
3aKOHHble MnpaBa Ha BCTYM/eHWe B [[OroBOPHble OTHOWeEHUs ¢ VicnonHuTtenem, ecnu
3akasunk/Obyvarowmincs aBnseTcs GU3nYecKnm n1MuoM, a B criydae, ecim lopuanyeckum
ALOM W/Unn HAMBUAYanbHbIM NPeanpuHUMaTenem, oTBe4aeT npusHakam 1 TpeboBaHnsaMm,
npegobsBnNsgeMbiM  OECTBYIOWMM  3aKOHOAATENIbCTBOM PD K  OpuanyecKum
nvuam/meguemnayansHbIM NpeanpuHUMaTEeNsim.

VicnonHutenb Bnpaee B Ntoboe Bpemsi BHOCUTb U3MeHeHNs B ycnosus [oroBopa-odepThbl
6e3 npeaBapuTenbHOro cornacoBaHus ¢ 3akasumkom/Obydarowmmes, obecneunsas npu
3TOM ny6nmKaumo nameHeHHoro [Jorosopa.

[oroBop-odepTa He MOXET ObITb OTO3BaH.

[oroBop-ohepta He  TpebyeT  CKpenneHuss  neyarsmMu  W/unu  NoanucaHus
3akasunkom/Obyvatowmmes n MicnonHnTenem, CoxpaHsasa npyv 3ToM KPUGNYECKYO CUNY.
OcywecTtenas akuent Hactoswen OdepTbl, 3akasunk/Obyyarowmincs NoaTBEPXKAAET, YTO
nMeeT OOCTyn K cetn VIHTepHeT M MMeeT BO3MOXXHOCTb nony4vaTb YCnyrm B OHNaWH-
hopmare, B TOM YMCEe UMEET BO3MOXXHOCTb UCMONb30BaHNSA KaHanoB cBs3u, lNnatgopmel,
Mno.

3akasunk/Obyvarowmincs 0ba3yeTcss BHUMATENbHO NpoYnTaTbh TEKCT AaHHon OdepTbl u,
€CJIN OH He CornaceH ¢ Kakum-mbo NyHKTOM, To MlcnonHuTens npegnaraet oTkasaTbCcs OT
Kakux-nmbo [AencTBuU, HEOBXOOUMbIX ANS akuenta WM 3aktiounTb MNepCOHaNbHbIN
O0roBOp Ha oTAeNIbHO 0bcyXXaaeMbix ¢ VicnonHuTenem ycnoBusx.

NPEOMET JOrOBOPA

MpeomeTom HacTosILEN OdbepThl ABNsieTCs BO3Me3gHoe okKazaHune
3akasuunky/Obyyatoemyca Ycnyr no BblbpaHHon 3akasunkom/O6yyalowmmMcs LeHe 1 Ha
BblOpaHHyto  3akasumkom/Obyvarowmmes  TeMy, KoTopble 3akasumk/Obyvatomincs
06a3yeTcs NpUHATL M ONNaTUTb B MOpsiAKe, NPeayCMOTPEHHOM HacTosAwmMM [JoroBopom-
ocepTON.

Hata crapta Kypca, pnutenbHocTb Kypca (Cpok okazaHust Ycnyr), yCnoBusi okasaHus
Ycnyr, ctoumocTb 0603HavatoTcs Ha Cante VcnonHutens.

B cnyuae ecnn 3akasunk n Obydaroumincs He coBnagaroT B OOHOM Jvue, To 3akasudnk
0b6sa3yetca npepoctaBuTe VcnonHutento gadHHble  O6yvarowlerocsi, noayuntb  OT
Obyuatowlerocs Bce Heobxogumble cornacusi, a Takxke pgosecTn po O6yvatowierocs
ycnosus HacTosilwero [orosopa-odepThl. Ha O6yyatoLierocsi pacnpoCTpaHsoTCs npasa 1
0653aHHOCTN 3akas4mka no HacTosdweMmy [loroBopy-odepTe.

3akasunk MoHMMaeT 1 cornawaercs C TeM, 4YTo okazaHune Ycnyr KcnonHutenem
OCYLLECTBNSETCA B rpynnoBomM popmare.

CPOK AENCTBUSA OOrOBOPA

[loroBop cuMTaeTcs 3ak/loYEeHHbIM C MOMEHTa MNOCTYM/IEHUS1 OEHEXHbIX CPeAcTs
3akasuunka/ Obyyarouierocs B KayecTse onnaTbl B NOSIHOM o6beMe 3a BblOpaHHyto Ycnyry
Ha pacyeTHbIN cyeT cnonHutensa n gencTasyet O MOMeHTa nucnonHeHns CTopoHamn CBOMX
06s3aTensCTB.

B cnyyae ecnn 3akasunk/Obyvarowmmcs He nonydaer Ycnyry CBOEBPEMEHHO MO
COBCTBEHHOWN BUHE NN COBCTBEHHOMY >KENaHWUto, B CUSY JIMYHBIX 06CTOATENLCTB, Yenyra
CUMTaETCS OKa3aHHOWN Hagnexkalm o6pas3omM 1 NOMHOCTLIO.
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3akasunk/Obyvarowmincs CaMoCTOATENbHO 3HAKOMUTCA C rpagrMkoM U COAep>KaHuem
nporpammbl Kypca Ha Cainte n Nnatdopme 1 HeceT OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE
nonyyeHne nHopmaumm 1 BbINOHEHNE NPEAYCMOTPEHHbIX Nporpammon Kypca 3agaHui.
MpooneHHbIn gocTyn K obpasoBaTefibHbiM MaTtepuanam (BHe 3aBMCUMOCTWU OT 3TanHOCTU
MX Nony4eHnst) coxpaHsieTcs 3a 3akasvumkom/Obyyatommcs B TeYeHe CPOKa, YKa3aHHOro
Ha Cante VcnonHutens. YkasaHHbin Ha CanTe CpoK NPOANEHHOro [OCTyna HauyMHaeT TeYvb
c paTbl okoH4yaHus Kypca, ecnn Ha Cante He 0603HayeHO MHoe. [MponfeHHbIN JOCTYN K
MaTepuanam Kypca nocne 3aBeplleHUsi cpoka okasaHus Ycnyr npefoctaBnseTcsa Ha
yKa3aHHbI cpoK 6e3B03ME3AHO.

Ycnyrn no Hactosiwemy [loroBopy OKasbiBalOTCS M MPUHMMAOTCS MnoaTanHo. Ycnyrn no
Ka>kOoMy W3 3TarnoB CYUMTAKOTCH OKa3aHHbIMU Hagfexawum obpasoMm, U MNPUHATbIMU
3akasunkom/Obyvaowmnmcs, ecnu B TedeHne 2 (OBYX) KaneHOapHbIX AHEeN C MOMEHTa
npepocTaBneHns goctyna K matepuanam Kypca/okasaHusi KaXkOow COOTBETCTBYHOLLEN
ycnyrun, 3akasumk/O6yyatowmnincs He 3asiBu NMCbMEHHOIO MOTBUPOBAHHOIO BO3PaXkeHNs
B OTHOWEHMM KayecTBa W/wnm ob6bema oOKalaHHbIX YyCAyr nyTemM  OTnpaBKu
COOTBETCTBYIOLLEro 0bpalleHNs Ha agpec 3NeKTPOHHOM MoYTbl VicnonHuTens, ykasaHHbI
Ha CaiTte nnm B HacTosiem [Jorosope.

Mo ncteyeHnn 2 (OByX) KaneHgapHbIX OHEN C MOMEHTa NPeaoCTaBNeHns OOCTyna KO BCEM
MaTepunanam Kypca/okasaHus Bcex YCnyr, npegycMOTPeHHbIX nporpammon Kypca,
VicnonHutene npuHUMMaeT NPEeTEH3MM TOSIbKO Ha MNpPeaMeT TEXHUYECKUX Henonagok Wu
OTCYTCTBMS OOCTyna K mMaTepuanam B pamKax Cpoka, YKadaHHoro B n. 3.4. HacTosLWero
[orosopa-odepThi.

MopnucaHne akta 06 okasaHHbIX ycnyrax He TpebyeTcs. YCnyrn cuntaroTcs oka3aHHbIMU C
HagnexawM KayeCTBOM MO UCTEYEHUM CPOKOB, yKal3aHHbIX B pasfgene 3 HacToswero
[orosopa-otepTbl, 1 OKa3aHHbIMW B CPOK NPU OTCYTCTBUW B MMCbMEHHOM BUOE NPETEH3NI
3akasuunka/Oby4aroLerocs.

yCcnoBus  NOPAAOK NPEAOCTABJIEHUA YCIYI

3akasunk/Obyyarowmncs BHOCUT yKasaHHylo U 3adukcupoBaHHyto Ha Cante cymmy
onnartbl, nocne u4ero VicnonHuTens MNOCPEACTBOM KaHanoB CBA3W NpefocTasnsieT
3akasunky/Obyvatoiemycsa nHgopmaumo, Heobxogumyto ans goctyna B JINYHbIN KabUHeT
Ha [narcdopme, a Takxke WHylo unHDOpMaUuo, HeobxoaumMyto Ons  MnoslyYyeHus
3akasunkom/Obyyatommces BblbpaHHbIX Ycnyr VicnonHuTens.

Mocne akuenTta 3akasunkom/Obyyatommes HacToswero [lorosopa-odepTbl VicnonHutenb
BNpaBe NpefocTaBuTb AOCTYN K nopgapkam Ha 6e3Bo3mes3gHon ocHoBe. VHgopmauns o6
aKTyanbHbIX Nofapkax pas3MellaeTcs Ha kaHane nubo coobuiaeTcs Mo KaHanam CBS3W,
NOCPeAcTBOM PeK/IaMHOM PacCbiKM U MHbIX oduumanbHbiX pecypcoB VicnonHutens.
Bbibop nopapka OCyLLecTBASETCS MO YCMOTPeHUO VICnonHUTenss n He MOXET SABNSTbCS
OCHOBaHVEM [11 NPeabsiBNEHUS MPETEeH3UN W WHbIX TpeboBaHu K McnonHutento.
HenpepoctaeneHne 3akasdunky/ObyvatolleMycsi Takoro nopgapka He MOXET SABMATbCS
OCHOBaHVeM A1 NpeabsBneHns NPETEH3NN N MHbIX TpeboBaHM K VicnonHuTento.

Joctyn K wmaTepuanam npegocTtasnsercs 3akasunky/Obyvatolemycss noatanHo B
COOTBETCTBUN C rpadukom n nporpammont Kypca.

B cnyyae ecnn 3akasunk/Obyvarowmincs He nonayvaet YCnyrm CBOEBPEMEHHO MO
COOCTBEHHON BUMHE WM COBCTBEHHOMY >KEMaHWIO, YCNAyrn CcuUmMTaroTCsl OKa3aHHbIMU
Hagnexawm obpa3om 1 B NosTHOM 06beMe.

3akasunk/Obyvarowmncs He BrpaBe nepefaBaTb TPETbUM JMUaM CBOW  AOOCTYN K
mMaTepuanam, npepocTasneHHbln WcnonHutenem. [lpy HapyweHnn [aHHOro nyHKTa
HacTosLLero [orosopa-ocepTbl VcnonHutenb BrNpase 3anpeTutb
3akasunky/ObyvatoLiemycsa AOCTyn K y>Ke onnadvyeHHbIM Ycnyram.

3akasunk/Obyyarowmincs cornawiaeTcs ¢ Tem, 4To VicnonHutens npenocTasnsieT 4OCTyn K
ycnyram nnv undpoBbiM NpoayKTaMm Kak ecTb, U He Bnpase TpeboBaTb AOMONHUTENBHOMN
00paboTKKM, ONSIa4eHHON UM YCNyrn Unn NpoayKTa, a TakXKe ero oTaesIbHbIX KOMMOHEHTOB,
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obpasoBaTesfibHbIX MaTepManos, a TakXXe U3MEHeHNs NpaBui NpeaocTaBneHns yenyr nnm
[OCTyNna K NpoAyKTaMm, ONMCaHHbIX MONOXEHMAMI HacTosiLero [lorosopa.

Ycnosus oKasaHus Yenyr MOryT Takxe coobuarbcs VcnonHntenem
3akasunky/Obyyatoiemycs, nyTeM HanpaBfeHUss COOTBETCTBYIOLLEro YBEAOMJSIEHMS MO
KaHanam cBaA3n  w/wunn  SMS  cooblleHns Ha  KOHTaKTHbI  HOMep  TenedoHa
3akasunka/Obyyatowierocs, Ha Nnardopme, B YaTax, Npn aToM 3akazumk/Oby4varowmmncs
06s13aH CaMOCTOATENIbHO 1 3abnaroBpeMEHHO MNPOBEPATb MOJIyYEHNE YBELOMIIEHNS,
ncxopswero ot VcnonHutens.

VcnonHutene wumMeeT npaBo npuBnekatb K oOkKasaHuio Ycnyr TpeTtbux nuy 6e3
npegBapuTeslbHOrO  nonyyeHnss Ha  To  cornacms  3akasumka/O6y4vatoLerocs.
MprBnekaemble TPETLY LA BbIOMPAOTCA MO YCMOTPEeHMIO icnonHutensi.

B cnyuyae, ecnm VYcnyronm npegycmoTpeHa obpartHass cBs3b, TO obpaTHad CBs3b
npenocTaBnsieTca B TeyeHne 72 (cemMmpecstm ABYX) C  MOMEHTa  MOJyyYeHus
COOTBETCTBYIOLLEro Bonpoca OT 3akasuvnka/Obyuvatollerocss nocpeacTtsoM vaTta w/mnuv
Mnatdopmbl. Beibop cnocoba npegocTaBneHnsi obpaTHOWM CBA3W, a UMEHHO: NOCPEACTBOM
yata w/wunn [natdopmbl onpenenseTrcsa no ycMmoTpeHuto VicnonHutens m He MOXET
ABNATLCA OCHOBAHMEM L7181 NPeabsiBeHNs NPeTeH3un K VicnonHutento. B cnyyae ecnu
Bonpoc oT 3aka3uynka/ObyyatoLlerocs NOCTynua B BbIXOAHOW W/ NPasaHNYHbIA AeHb, TO
obpaTtHasa cBaA3b Ha Takon Bonpoc 3akasdynka/Oby4vatolierocs NpeqoCcTaBnseTcs B NepBbli
pabounin OeHb, Cnepyowmin 3a BbIXOAHbIM W/Unn Npa3gHUYHbIM OHEM. Ycnyra noslyyeHns
obpaTHON CBA3M OKa3bliBAETCH B TeveHne gnntenoHocTn Kypca (cpoka okasaHus Ycnyr). B
TeyeHMe cpoka MNPOANEHHOro [OCTyna K Martepuanam Ycnyru no npenoctaBieHunto
obpaTHON CBSI3N He MPEeOoCTaBnstOTCS. YCIyrn no npegocTaBfieHnio obpaTHOW CBS3U
CUMTalOTCA  OKal3aHHbIMM B MNOMHOM obbemMe U B TOM  Cly4vae, €cnu
3akasunkom/ObyvatoLmmes He 3asBnsnock TpeboBaHne 06 NCNOMHEHNN AaHHbIX YCNyr.
3akasunk/Obyyarowmincs ob6s3yeTcss CBOEBPEMEHHO BbIMOMHATL 3a4aHus, nonyyaemble B
pamMKax oKasaHusi ycnyr no Hactosiwemy [loroBopy, CBOEBPEMEHHO OTYUTbIBATLCSA O
BbINOMHEHNN [AaHHbIX 3apjaHuin KVicnonHutento (B cnydyae ecnm 3TO NpenycMOTPEHO
nporpammon Kypca) B nosHom obbeme u No opme, YCTaHOBEHHON VicnonHutenem u
pasmeLleHHon B JInyHOM KabuHeTe. Ycnyrm no npegocTtaBfieHnto obpaTHOW CBSA3W Mo
BbINonHeHHOMY 3aka3unkom/Obyyarowmmcs 3agaHnio NPefoCTaBNalOTCA B TedeHue 72
(cemmpecatTn OByX) 4acoB C MOMEHTa MOJSyYeHUss COOTBETCTBYIOLLErO BbINOSIHEHHOIO
3apgaHusa ot 3akasyuka/Obyuatowierocs nocpeactsoMm [natgopmel. B cnyyae ecnu
BbINOMIHEHHOE 3afaHne OT 3akasdunka/Obyvarolerocsa MnocTynuio B BbIXOQHON W/vnu
npasgHUYHbIM OeHb, TO obpaTHas CBSA3b MNPenoCTaBnsieTcsl B Nepsbld pabounin OeHb,
cnegylowmnin 3a BbIXOAHbIM W/WNN NpPasgHUYHBIM  OHEM. YCNyrm Mo nNpefoCcTaBleHUo
obparHou CBA3K MO BbINOHEHHOMY 3akasunkom/O6y4alroLmnMesa 3a4aHnIo OKasbiBaloTCs B
TeyeHne pnutenbHocTn Kypca (cpoka okasaHus Ycnyr). B TeueHne cpoka npopneHHoro
[OCTyna K marepuanam Ycnyrn no npefocTaBneHnio 0b6paTHON CBA3M MO BbIMOSIHEHHOMY
3akasunkom/Obyvaommes 3agaHnio He NPefocTaBnsAlTCs. YCnyr no NpeaocTaBneHnio
obpartHoM CBA3M MO BbINOMHEHHOMY 3aka3zunkom/Obyvarowmmcs 3afaHnio  CYUTaKTCA
OoKasaHHbIMM B MOSIHOM o6beme M B TOM cnydae, ecnn 3aka3umkom/Oby4darowmmcs He
3asaBns10Cb TpeboBaHne 06 NCMONHEHUN OaHHbIX YCAyT.

VicnonHuTenb MMeeT NpaBo He NPUCTYNaTb K OKasaHuo YCNyr, a TakXXe NpuoCcTaHaBvMBaTb
oKasaHme YCnyr, K KOTOpbIM OH aKTU4YecKn MpUCTYNWI, B Cly4vasix HapyLleHus
3akazumkom/Obyyarommea cBoux 06s3aTensCcTB No HacToswemy [orosopy, a UMEHHO:
HenonHom (HeHapgneXxallell, HEeCBOEBPEMEHHOWN) onnaTbl, COOOLUEHNS  HEMONHOWN
(HepocTOBEPHONM) MHGOPMaUNKN, HenpencTaBneHns (HECBOEBPEMEHHOIO MPEACTaBEHNS)
PErMCTPAUMOHHBIX WM WHbIX OaHHbIX, HEOOXOAMMbIX ANS OKaslaHust Ycnyr, HapyleHus
npaswn NoBeaeHns.

Jlloboe konvMpoBaHMe, COXpaHeHwe, pasMelleHne, nybnukauus un T.4. MaTepuanos,
npegocTaBnsemMblx McnonHuTenem B pamkax okasaHusi YCiyr, Ofs1 JIMYHOrO WU MHOrO
NCMNOSIb30BaHNS, Ha MNepCcOHaNbHble KOMMbIOTEPLI, 3NEKTPOHHbIE YCTPOWCTBA, CepBepbl,
canTbl, BUOEOXOCTUHIN, 3NIEKTPOHHbIE N WHTEPHET-PECYPChbl, NPEenoCTaBfeHNe LaHHbIX
poctyna K lNnatdopme, B 4aT, MHOro NpepocTaBneHns matepuanos Kypca McnonHutens
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TPETbUM NLLAM KaTeropuyeckn 3anpeLleHo. YCTaHOBEeHNE yKasaHHbIX (hakToB BfieyeT
6n1oKMpoBKY Nn4Horo kabmHeta 3akasumka/Obyvatowerocs Ha lNMnaTtgopme, yoaneHne na
yaTa 1 NpekpaLleHne okasaHusa ycnyr no Jorosopy.

VcnonHutenb 06s3yeTcs npuvHMMaTb BCe HEOOXOAMMbIE Mepbl, OOHAKO He rapaHTupyeT
100% 6ecnepeboONHOCT MpPemoCTaBneHnst ycnyr no Hactosiwemy [orosopy. B cnydae
HeyOooBNETBOPUTENBHOrO  KadyectBa VIHTEpHET-COeQMHEHUs, Hannuns  TEeXHUYECKUX
HenonagokKk B  YCTPOWCTBaX, WAN nporpaMMHOM  obecneyeHnn, UCMNosib3yeMOM
3akasunkom/Obyvarowmnmcs ans NoAyYeHUs YCnyr, TEXHUYECKUX HEMONaAoK CO CTOPOHbI
CepBUCOB Onnatbl, pa3melleHHbIXx Ha Cante McnonHutens, nara/Cpoku okasaHusi ycnyr
MOryT ObITb U3MEHeHbl VIcnonHuTenem B OOHOCTOPOHHEM nopsiake 6e3 cornacoBaHusi C
3akasunkom/ObyyatoLmmcs.

3akasunk/Obyyarowmncs o0b6a3yeTcs HEYKOCHUTENbHO W  6e30roBOpoyHO cobnogatb
cnegytowme MNpasuna noBegeHns Npu okasaHum emy Ycnyr VicnonHutenem (OHNamH):
cobniogate OUCUUNINHY U OBLLENPUHATbIE HOPMbI NOBEOEHWs!, B YaCTHOCTWU, NPOSBNSATb
yBaXKeHne K VicnonHuTtento/npveneyvyeHHbiM VicnonHuTenem TpeTbuMM nuvuuam 1 gpyrum
3akazumkam/ObyyatoLLmMCs, He NocsaraTb Ha UX YeCcTb N AOCTOUHCTBO;

He JornyckaTb arpeCcCrBHOINO NMOBEAEHUS BO BPEMS OKasdaHusi YCNyr, B TOM 4YUChe, HO, He
OorpaHn4MBasiCb, He NPOSIBNATb CKpbITYIO arpeccuio, He MeLwaTb
VicnonHutento/npmeneyeHHeiM  VicnonHutenem  TpeTbUM  nvuam WM Opyrum
3akazumkam/Obyvatommess  Npy  okasaHuw/nonydeHun  Ycnyr, He  gonyckarb
BbICKa3blBaHUIN (YCTHO, MMCbMEHHO), He OTHOCcALLMXCS K Teme Kypca v ap.;

He ncnonb3oBaTb WHGOpPMaUMo, NOAyYeHHyto OT lMcnonHutens, cnocobamu, KOTopble
MOTryT NPUBECTU UNN NPUBEAYT K HAaHeCeHuto yuepba nHrtepecam cnonHutens;

He MCcnonb30BaTb NpPeaocTaBrfieHHble VlcnonHutenem marepuasnbl C LEnblo U3BeYEeHUs
NpUbLIIN NYyTEM UX TUPaXXMPOBAHUSA M MHOMOKPATHOro BOCMNpoOM3BeneHns (nybnukaumm B
npecce n gpyrux n3gaHnsx, Nnyb6nmnyHble BbICTYMEHUS U T.MN.) N MHbIMK cnocobamu;

He pacnpocTpaHsaTb nbbiM cnocobom, B T.4. TPETbUM NULAM, HE KOMMpoBaTb, He
COXpaHATb, He pasMellarb, He NybnukoBaTb B OOLLEAOCTYMHbIX, 3aKPbITbIX, OTKPbITbIX
WCTOYHMKAxX gansa Jwoboro kpyra iy (B T.4. ONndg coBCTBEHHOrO UCMOJb30BaHUS)
npepocTasneHHble VicnonHutenem: nHopmauuio, marepuasnbl, METOAMYKW, 3anucu yCnyr,
okasblBaeMblx VicnonHuTtenem, a Takxe He NpenocTaBnsATb AaHHble gocTtyna K JInyHomy
kabuHeTy 3akasunka/Obyyatoerocs Ha Nnatdopme, B yat TpeTbUM Nuuam;

He MCNOoNb30BaTb HEHOPMATMBHYKO NIEKCUKY, He ynoTpebnsaTb B OOLLEHUN BblpaXkeHus:,
KOTOpbI€ MOryT OCKOp6UTb MicnonHutens/npueneyeHHbix VicnonHutenem TpeTbux N, Nnm
apyrnx 3akasunkos/Oby4varoLmxcs;

He pacnpoCTpaHAaTb peknamy 1 He npegnaratb YCNyrn CTOPOHHUX PECypCOoB, CBOU YCIyru
WUNN yCcnyrn TpeTbnx nud.

[Ons kavecTBeHHOro okasaHus Ycnyr gpyrum 3akasuvmkam/Obydarowmmesa MicnonHutens
06a3yeTcs pactoprHyTb [JoroBop ¢ 3akadunkom/O6yyatommcs, HapyLwnBLUNM YCIOBUS .
4.13. HacTosiwero [loroBopa-odepTbl, B TOM Yncne yaanutb 3akasunka/Oby4atoierocs na
4YaToB, 3ampeTuTh AocTyn B JIndynblii kabunet Ha [Inardopme.

VicnonHutenb 0653yeTcs OKasbiBaTb YC/yrM Ha BbICOKOM MNPOMECCUOHaNIBHOM YpPOBHE,
NOOTBEPXXOEHHOM OnbITOM VicnonHuTensi, B COOTBETCTBMM C COOCTBEHHbIM, aBTOPCKUM
BUOEHVEM W MPU WUCMNOSb30BaHUN NPMEMOB/METOAMNK, OTpaKalolmMX BUAOEHME W ONbIT
VcnonHutensa. Hecornacue 3akasunka/Oby4vatollerocs ¢ pesynbtatamu okasaHus yCnyr,
BblpaXkaroLeecsi B CyObeKTUBHOM HEMPUHATUM CTUAS paboTbl icnonHuTens, CO6CTBEHHbIX
pe3ynbTatoB U T.N., B YCMNOBUSX Hagnexawlero okasaHus ycnyr WcnonHutenem, He
SAIBNSIETCA OCHOBaHVWEM [OJ1s pacTopXKeHns HacTosilwero [doroBopa u Bo3BpaTta AeHEXHbIX
cpencTs 3akasuunky/ObydatoLemycs.

VicnonHuTenb He HeceT OTBETCTBEHHOCTM 3a TO, Kakum obpasoM 3akasunk/Obyyaromics
ncrnonb3oBan MofyyYeHHylo MHMOPMaUMIO, a Takxe 3a [OCTMKEHWEe Kakux-nmbo
pe3ynbTaTtoB, CBSA3aHHbIX C NPaKTUYECKUM MNPUMEHEHMEM OaHHOW WHgopmauun. JTobble
pekoMeHgauuy,  MoJlydeHHble B XOO4e  OKasaHus  ycnyr,  OCYyLeCTBNSATCS
3akasunkom/Oby4atoLmmMecs Ha CBOM PUCK.
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VicnonHutene BnpaBe W3MEHATb B OOHOCTOPOHHEM nopsioke rpaduk pasmMeLleHms
maTtepunanos Kypca, npoBegeHusi o0OpaTHOW CBA3M U OKa3aHUs WHbIX  YCnyr,
npPenycMOTPEHHbIX nporpammon  Kypca, He MeHsis npu  3TOM  YCTaHOBJIEHHYO
NepUoOgVYHOCTb NX NPOBEAEHMS, @ TaKXKE MEHSTb N AOMOJHATL COAEp>KaHne 3agaHnin ans
3akasunka/Obyyatouierocs B pamkax Kypca.

3aka3umk/Oby4yaoLmincs NOHNMaET U COrnawaeTcs ¢ TeM, YTO B XOA4Ee NosyyveHus Ycnyru
Wnn gns Hadana ee nonydeHus, 3akasunky/Obydatoemycs HeobXoouMMo: Hanuuune 'y
3akasunka/Oby4arolierocsi NepcoHaNbHOro KOMMbKOTEPA WM WHOMO  MOPTaTUBHOMO
(MOBVNbHOrO) yCcTponCcTBa C AOCTYNOoM B cCeTb VHTepHeT, o60opyaoBaHHble HayLUHUKaMW,
MUKPO(OHOM 1 KaMepomn, a TakXe Hannyme M BO3MOXHOCTb WUCMONb30BaHWS KaHanoB
cBasu, Nnatdopmel, MO.

B cnyyae ecnm B pamkax okadaHua Ycnyr no Hactosiwemy [orosopy-odepTe
npegycMoTpeHbl 6OHYCbI, TO Takme B6OoHyCbl NpepocTasnsaoTcsa 3akaszumky/Obyyaroemycs
Ha 6e3B03Me3[HO OCHOBE.

VcnonHutenb BnpaBe HanpaBnaTb B agpec 3akasumka/Obyuvarollerocs paccCbiiku,
cogep>kalyme nHpopmaumo, HeobxoauMyo Ans NonyyYeHns Yenyr.

NnoPAAOK COAYU-TIPUEMKWU YCITYT

Ycnyrn no [JOroBopy CuUMTatoTCs OKa3aHHbIMW C Hagnexxawjym KadecTBOM U B CPOK, a
Takxke NPUHATBIMKM 3akas3dunkom/Obyyarowmmcs, ecnn B TedyeHne 2 (OByX) KaneHaapHbIX
OHe C MOMeHTa NpepocTaBfieHMst JocTyna Ko BceM martepuanam Kypca/okasaHust BCcex
ycnyr, npenyCcMOTPEHHbIX Nporpammont Kypca, n B COOTBETCTBUMN C NONOXEHUAMN pasdfena
3 HacTosiwero [Jorosopa-otepTsbl, 3akasunk/Obyyarowmmncs He 3asBul MOTMBUPOBAHHOMO
BO3pPaXXEHUS O KayecTBe W OOBbEME TakKuX YCNyr MyTeM OTnpaBKM COOTBETCTBYIOLLErO
obpaleHns No agpecy 9NeKTPOHHOW Mno4yTbl: mosunova.rod@yandex.ru. CoobuieHue,
HanpaBnsieMoe Ha afpec 9JIEKTPOHHOW noyTbl McnonHuTensl, OO/IKHO CcoaepXXaTb
CBefeHus, N03BOJISIOWME OOHO3HAYHO NOEHTUMULMPOBATL NMMYHOCTb OTNPaBUTENS.

Cpok ycTpaHeHus MicnonHntenem HegQoCTaTKoOB cocTaBnseT 5 (NaTb) paboymx gHen co oHS
nonyyeHus VicnonHuTtenem NMNCbMEHHOro MOTVBUPOBAHHOIO BO3paXkeHunst
3akasuunka/Obyyatoulerocs, ykazaHHoro B n. 5.1. [loroBopa-ogepThl.

CTOMMOCTbDb YCNYI U NOPAAOK PACHETOB

O6wwas CTOMMOCTb paccyMTLIBAETCS "3 CTOMMOCTH BblGpaHHbIX
3akasunkom/Obyyatowmmecsa ycnyr B COOTBETCTBUM C LeHaMu, ykasdaHHbiMM Ha Cawnte
Wcnonnutens. C yyetom HOC no ctaBke, COOTBETCTBYIOLLEN 3aKoHooaTenbcTBy PO.
O6wass CToOMMOCTb YCNyr MOXET ObiTb W3MEHeHa TONMbKO NyTEM MNOLMMCAHUS
AOMNOSIHUTENBHOMO cornaweHns K [lorosopy.

Onnata ycnyr no [orosopy ocywecTtensetca B nopsgke 100 (cTo) — nNpoueHTHOM
npegonnartel, ecnu Ha Cante VicnonHntens He ykasaHo mHoe. Onnara OCyLecTBASIETCA
nyTeM nepeyvncneHns AeHeXHbIX CPEACTB Ha PEKBU3UTLI, YyKasdaHHble VicnonHutenem, nnéo
no ccbinke, Hanpaensiemon WcnonHutenem, nnM60 C MCNONb3OBAHUEM SNIEKTPOHHbIX
nnaTteXHbIX CUCTeM, YyKal3aHHbIXx WcnonHutenem (nnaTexxHbln wmopyfib Ha Cante
NcnonHntens)). O6s3atenscrBa  3akaszumka/OOydaromierocss mo omiare Ycuyr McmoaHures
CUHHUTAKTCA HUCIIOJIHCHHBIMHU C MOMCHTa CIIMCAaHUA JCHCXKHBIX Cpe€acTB CO cyera
3aka3unka/O0ydaronerocs.

Hcnomaurens BIIpaB€ yCTaHaBJIMBATh CKHJKH, CICHUAIBHBIC IPCATOXKCHHUA, IPOMOKOABI Ha CBOH
YCIYTH. YCIOBUS CKUIOK/CIEUUATBHBIX MPEJIOKSHHN/TIPOMOKOIOB OTIPENEIAIOTCS TI0 YCMOTPEHUIO
Ucnionuurenst u He MOTYT ABJIATBCA OCHOBAHUCM IIPCABABIICHUA K Hcnonnurento HpCTeH?;I/II\/'I NJIn
WHBIX TpeOoBaHWil. VICHoOMHWTENs BIpaBEe YCTAHABIMBATH PA3IMYHBIE CKHUJIKH/CIICIUATBHbIE
TIPEITI0KCHHSI/ TIPOMOKOIBI OT CTOMMOCTH OKa3bIBAEMBIX Y CIIYT, KOTOPBIE TEHCTBYIOT OTpaHHMYCHHOS
Bpems. B Takom citydae 3aka3zunk/OO0ydaroIIuiicsl COTamaeTcs ¢ YCIOBUSAMU CKHJIOK/CICIMATbHBIX
NPEAIOKEHUH/TIPOMOKO/IOB, BBIpaXkasi CBOM aKIIENT MyTEM TOJHOW WM YaCTHYHOHN OryiaThl Y CIyr co
CKHJKOW/TIO CTIENMANbHOMY TPEUIOKEeHUIO/TpoMoKory. MHbopMmarmst 0 CKUAKaxX/CHennaabHbIX
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TIPEITOKCHUSX/TIPOMOKOIaX M BPEMEHH MX JeHCTBHA pa3Mermaercs McenomauTenem Ha Calite, kaHajae
0o coollIaeTcst Mo KaHaiaM CBSI3H, MOCPEJICTBOM PEKIAMHON PAcCBUIKM M MHBIX O(UIMaIbHBIX
pecypcoB  Ucmomuutens. B ciyyae OkOHYaHMS ~CpOKa JICUCTBUS  CKUIKHU/CHEIMATBHOTO
MPEUIOKEHUS/TIPOMOKO/Ia, 3aka3unk/OOydatonuiics He BmpaBe TpeOboBaTh oT McmomauTens
3aKII0YEHUS ¢ HUM JloroBOpa Ha CIIENHATBHBIX YCIOBUAX. CTOMMOCTE Y CIIyT ONpeesIeTCs Ha JaTy
uX oriatel 3aka3unkoM/OO0ydYaroIiMMcs B TOJHOM WM YacTHYHOM pasmepe. B ciydae, ecnu
3aka3unk/O0yyaromuiicst He BOCIONIB30BAJICS CKHIKOW/CIIEIIMATBHBIM TPEATI0KESHUEM/TIPOMOKOIOM, U
MIPEIBSIBHII TPEOOBAHMS O BO3MEIICHUHM PAa3HUII B IleHE, VICTIONHWTEIh JaHHOE TpeOOBaHHE HE
YAOBJICTBOPSICT 10 MPUYMHE TOTO, YTO JCHCTBUS 3aka3urka/OO0ydaromerocsi B MOMEHT ITOJIHOM HITH
YAaCTUYHOM OIUIaThl YCIyr B MEPHUOJ AEHCTBUS CKAAKWU/CIELIUAIBHOIO HpGI{HO)KCHHﬂ/HpOMOKO}Ia oT
HcnonHuTens He 3aBUCHT.

BosBpaT [gOeHexHbix cpeactB  VicnonHuTenem  OCylLecTBASIETCS N0 3asAB/IEHUIO
3aka3zumka/ObyyvatoLerocs, HanpaseHHOMY Ha 3NEKTPOHHbIN appec:
mosunova.rod@yandex.ru He nosgHee 10 (mnecaATn) KaneHOapHbIX OHEW C OaTbl NPUHATUS
peweHns VicnonHutenem o Bo3eBparte. CpoK pacCMOTPEHUs 3asiBNieHs Ha BO3BpPaT — He
6onee 10 (gecaTtn) kaneHaapHbIX AHEN C AaTbl NONYyYEHUS1 COOTBETCTBYHIOLLIErO 3asiBIEHNS.
Bo3sBpaT ocyimecTBisieTcss MpU yCIOBHM IOJHOM orathl VcnomHutento (akTHYSCKU MOHECEHHBIX
pacxonoB u (paKTHYECKH OKa3aHHBIX yCIYT.

K dakTnyeckmm mnoHeceHHbIM pacxopjaMm VicnonHutena oOTHOcATCH (BKO4Yasd, HO He
OrpaHN4yMBasiCb) KOMMUCCUN OGaHKOBCKMX, KPeOUTHbIX OpraHM3auuin U COOTBETCTBYHOLLMNX
nnaTteXHblX CUCTEM 3a OCYLIECTBIEHME BO3BpaTa [OEHEXHbIX CPeAcTB, [AEHEeXHoe
BO3HarpaxpgeHue coTpygHukoB Wcnonnutens wn (Mnv) TPeTbUX UL, y4acTBYHOLMX B
noaroToBKe okasaHus ob6pasoBaTesibHbIX YCNyr, CTOMMOCTb OpraHM3aumm 1 3anmcu ypoKos,
a TakXe CTOMMOCTb MaTepuanoB, nNpenocTaBfieHHbIXx 3akasunky/ObyvatoLiemycs,
CTOMMOCTb KOTOpbIX onpepensieTcs VicnonHuTenem CcaMOCTOSITENbHO, [[axe ecnuv
3akasunk/Oby4varomincs He ncnosb3oBan Marepuasbl U (M11) HE 3HAKOMWUIICS C HUMK (Npur
NX HaNn4mm), NPV yCNoBUN Hannynsi Takom BOSMOXXHOCTN.

3asBneHne Ha BO3BpaT OEHEXHbIX CPeacTB B 0653aTeNbHOM MopsiaKe OOMMKHO cogepXkaTb
®UNO, NHH, nacnopTHble OaHHble nvua, faTy pPoXOeHUs n GaHKOBCKME PEeKBU3UTbI ANs
BO3BpaTa, a Takxe agpec 9/1IeKTPOHHOWN NoyThl, AaTty onnatbl. B cnyyae oTcyTcTBUSA Kakmx-
nmMbo un3 yKasaHHbIX cBedeHun, VicnonHuTenb BnpaBe He NpUHUMATbL 3asBfieHne K
PacCMOTPEHMIO 0 MOMEHTA YCTPaHeHNs1 HeOOYETOB.

[eHexxHble cpencrea BO3BpaLlatoTcs Ha TOT Xe 6aHKOBCKMI cyer
3akasunka/Oby4aroulerocsi, € KOTOPOro npou3Bogunacb onnara ycnyr. [deHexXHble
cpeacTsa, 3a yCcnyru, onnadeHHble 3axkaddynkom/Obyyarowmmes ¢ NOMOLLBIO 6GaHKOBCKOM
KapTbl/pacyeTHOro c4yeta, He MOryT ObiTb BO3BpalleHbl HaNNYHbIMU  OEHEXHbIMU
cpencreamu.

HUcnonuutenp He OCYHICCTBJIACT BO3BpAaT B ClIydac, C€CIM MaTCpuajbl YiKE€ IIOJTYyYCHBI
3akazunkoM/O0ydaromuMcst / OH OIYYrII K HUM JOCTYI/YCITyTH OKa3aHbl.

Ob6palyeHne 3a BO3BpaTOM MpU YCNOBUM MOJSlyYEHUST AOCTyNa K maTtepuanam C y4eTom
3TanHOCTW NoJsly4YeHns YCNyr OCyLLEeCTBSIETCS B CneytolemM oobeme:

Mpwn obpalleHnn 3a Bo3BpaTom Ao ctapta Kypca / go nonyyeHus goctyna K marepuanam /
00 Hayana okasaHus ycnyr — Bo3spaTr 100% o1 onnayveHHon 3akazunkom/O6y4vatommcs
ctoumoctn Ycnyr WcnonHutensas 3a BblMETOM (AKTUYECKM MOHECEHHbIX pPacxonoB
Wcnonnutens;

Mpn obpaweHnn 3a Bo3BpaToM nocne ctapta Kypca npum nonydyeHunm poctyna K
mMarepuanam / okasaHun ycnyr — BO3BpaT OCYLLECTBNSETCH No crnegytoLlen opmyne: A =
(B/100*X) - C,

roe «A» — cymma, nognexauas Bosspary, «B» — nosiHaa ctoumocTb ycnyr icnonHuTtens B
dopmate Kypca, «X» — nNpOLEHT ycnyr, KOTOPbIA He OKa3aH Ha pAarty obpalleHus
3akasunka/ObyyatoLerocs 3a BO3BPaTOM OeHEeXHbIX cpeacTs, «C» — cymMma (hakTnyecku
NOHECEHHbIX icnonHuTenem pacxodos, «/» - pa3genuTb, «*» - YMHOXUTb, «-» - MUHYC.

Mpwn obpalleHnn 3a BO3BPATOM Mpu NOJy4YeHUN JOCTyna KO BceMm MmaTepuanam Kypca / npu
oKazaHuM BCexX YCnyr, npegycMOTPEeHHbIX nporpammon Kypca, - BoO3Bpar He
OCYLLECTBNSAETCS.
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B cnyyae ecnu Ycnyron npegyCMOTPEHO npenocTaBfieHne [OCTyna K nogapkam oT
WcnonHutens, To npu oTkade 3akasunka/Oby4atowerocss oT Ycnyr / pacTop>XeHus
[oroeopa-ogepTbl / obpatleHnn 3a BO3BPAaTOM OEHEXHbIX cpencTB
3akasunk/ObyvaroLmincs NoOHNMaET W CornawiaeTcs ¢ TeM, YTO AOCTYN K TakOMy nogapKy
npekpawaeTcs N 3akpbliBaeTcs C gatbl oTkasa 3akadunkom/Obyvatowmmesa ot Ycnyr /
pacTop>xeHuns [Jorosopa-odepTbl / 0bpalleHns 3a BO3BPATOM AEHEXHbIX CPeacTB.

OTBETCTBEHHOCTb CTOPOH. MOPAAOK PACTOP>XXEHUSA AOMOBOPA

CTOpPOHbI HEecyT OTBETCTBEHHOCTb 3a HEMWCMNOJSIHEHWE WNN HeHagnexailee WCMosHeHne
cBonx obsa3atenscTs No [JoroBopy B COOTBETCTBUM C [JOrOBOPOM M 3aKOHOAATENbCTBOM
Poccun.

[oroBop MOXeT 6bITb PacTOprHyT No cornaweHnto CTOPOH, a Takke B OQHOCTOPOHHEM
nopsigke Mo  MNMCbMEHHOMY TpeboBaHnto ogHo n3 CTOpPOH MO  OCHOBaHUAM,
NpeayCcMOTPEHHbIM [JOroBOPOM 1 3aKOHOLATENbCTBOM.

PactopxxeHne [JoroBopa B OOHOCTOPOHHEM MOPSiAKE MPOM3BOOUTCS TOMBKO MO
nucbMeHHoMy TpebosaHuto CTOpoH. 3akazunk/Obyvalowmincs Bnpase B Ntoboe Bpems B
OLHOCTOPOHHEM BHeCydebHOM nopsigke oTKasaTbCs OT  WCMOJSIHEHWUS HACTOSLLEro
[oroeopa (pacToprHyTb LOroBOp) TOJIBKO MpW YCMOBMM MOJIHOW onnatel VicnonHutento
(hakTU4ECKM OCYLLECTBIEHHbIX MOCEOHUM PAacX040B Ha OKasdaHune yCnyr 1 B COOTBETCTBUN
C ycnosusiMu BO3BpaTta, ykasaHHbIMM B pasgene 6 HacTtosiwero [lorosopa-odepTbl.
VicnonHutenb B OOHOCTOPOHHEM BHecyoebHOM nopsigke oTkasaTbCs OT UCMOSHEHUS
HacTosLero [orosopa (pacToprHyTb [0roBop) B cny4vae HapyLLeHns
3akazumkom/Oby4arommes ero obs3aTenbCTB MO HacToswemy [lorosopy.

VicnonHuTtenb 0653yeTcsa nNpuHMMaTb BCE HeOOXoauMble Mepbl, OOAHAKO He rapaHTupyet
100% 6ecnepeboNHOCTN NMpPepoCcTaBneHns ycnyr no Hactoswemy [orosopy. B cnydae
HeyooBNETBOPUTENBHOrO  KadyectBa VIHTEpHET-cOoequMHEeHUs, Hannuns  TeXHUYECKUX
Henonagok B  YCTPOWCTBax, WM NPOrpaMMHOM  OGEecrneyeHur,  UCMNOsSIb3yEMOM
3akasunkom/Obyvatommes oas nosyyYyeHnss ycnyr, 0arta/Cpokyn okKasaHust ycryr MoryT
ObITb M3MeHeHbl VicnonHutenem B OOHOCTOPOHHEM nopsiake 6e3 cornacoBaHust C
3akasunkom/ObyyatoLmmcs.

CTOpOHBI IPHIIITH K COTJIANICHHIO, YTO OYAYT CTapaThCs YPEryJIUpOBaTh BO3HHUKAIONMINE KOHMIUKTHI
MUPHBIM ITyTEM U IPUMEHATH MEPBI 10 J0CYIeOHOMY MUPHOMY YPETr'yJTHPOBAHHUIO.

Cnopbl n3 [oroBopa paspewaltca B cynebHOM nopsigke B COOTBETCTBMM C
3aKoHogaTenbcTBOoM P.

VcnonHnTenb He HeceT OTBETCTBEHHOCTW 3a HeHaanexxallee KayecTBO okasaHust Ycnyr,
€CnM  HeHagnexawee  UCMOMHeHWe  SIBUIOCb  CNIEACTBUMEM  HEAOCTOBEPHOCTMU,
HEe[OoCTaTOYHOCTH nnm HECBOEBPEMEHHOCTH NPeAoCTaBNEHHbIX
3akasunkom/ObyyatoLmnmMes cBegeHnin, a TakxKe BCNeacTBMe OPYrMX HapyLleHUn yCcnoBui
HacTosiero [loroBopa co CTOpoHbl 3akasunka/ObyyatoLlerocs.

VicnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME MPEOOCTAB/IEHHON YCNyrn
oxngaHmam 3akasumka/Obyyatolierocsa w/vnu 3a ero CcyobekTUBHYK OueHKY. Takoe
HEeCOOTBETCTBUE OXUOAHUAM W/WMNKU oTpuuaTenbHas CyObekTUBHas OLeHKa He SBNSTCS
OCHOBaHVSIMW CUYUTaTb YCNYrM OKa3aHHbIMW HEKAYeCTBEHHO, WIN HEe B COriacoBaHHOM
obbeme.

McnonHnTenb He HeceT OTBETCTBEHHOCTW 3a HEBEPHYL (HELOCTOBEPHYIO) MHopmaumio,
yKasaHHyto 3akasunkom/Obyvatowmmes npy permctpaumm, nmbo npv onnate ycnyr.
VcnonHnteno He HeCeT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb  06CNy>XuBaHus
3akasunka/Oby4aroierocs no npuyMHam, CBA3aHHbIM C HapyleHneM paboTbl VIHTepHeT-
KaHana, obopynoBaHus nnm NporpamMmmMHoOro obecneyeHus co CTOPOHbI
3akasunka/Oby4aroLerocs.

DdOPC-MAXOP
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CTOpOHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTM 3a MOJSIHOE WM YAaCTUYHOE HEWCTMOSIHEHNE
obszatensctB no [loroBopy B crnyyae, €cCnM HeUCnosiHeHne o06a3aTeNbCTB SBUMOCH
cneacTtBMemM OENCTBUN  HENPeodoSIMMON CWMbl, @ WMMEHHO: noXapa, HaBOLgHEeHUS,
3eMseTpsiceHnsl, 3ab6acToBKM, BOWHbI, OENCTBUN OpraHoOB rOCyAapCTBEHHOW BNacTu WUAu
Opyrux HezaBncawmx ot CTOpOH O6CTOATENLCTB.

CTopoHa, KOTOpasi He MOXEeT BbINOMHUTL obsizatenbcTBa no [orosBopy, AO/KHA
CBOEBPEMEHHO, HO He no3gHee 5 (MATW) KaneHdapHbIX [OHEW Mocne HacTyrnIeHus
06CTOATENBbCTB  HEMPEOOONIMMON  CUMbl, MUCbMEHHO W3BECTUTL Apyryto CTOpoOHYy C
npepocTaBneHneM 060CHOBbLIBAIOLLNX AOKYMEHTOB, BblAaHHbIX KOMMETEHTHLIMM OpraHamu.
CTOpOHbI NPM3HAKOT, YTO HennarexxecnocobHocTb 3akasunka/Oby4atoLerocs, OTCyTCTBUNE
y Hero cBo60gHOro BpeMEHN Mo NHoObIM OCHOBaHUSAM A1 NONyYEHUS OMN1IaYeHHON YCNyri,
HaxoXpeHne B OTNyCKe, KOMaHOMPOBKE, Heonnara goctyna K cetu VIHTepHeT, nonomka
cpenctBa goctyna K cetm VIHTEpHET He sBnaTcs ob6CcTosTeNbCTBaMy HEnpeononnMon
curbl ((hopCc-Ma>KOpPHbIMY OBCTOATENLCTBAMN).

NMPOYUE YCJ1OBUSA

CTOpOHbl  MpU3HaKT, 4YTO, €ecnAMm  Kakoe-mbo U3  MOJIOXKEHUA  CTaHOBUTCS
HeOencTBUTENbHbIM B TEYEHMe cpoka ero [OencTBus BCNeacTBME  U3MEHEHWS
3aKoHOOATeNbCTBa, OCTaNbHble MonoXeHus [orosopa obsi3aTenbHbl anss CTOpoH B
TeyeHne cpoka gencteus [Jorosopa.

NHdopmaums, nepepaBaeMass B pamkax okasaHusi Ycnyr, SBAsSieTCS WHTENNEKTyaslbHOW
COBGCTBEHHOCTbIO  WcnonHutenss 1 NOLJEXUT  OXpaHe B COOTBETCTBMM  C
3akoHopgatenbcTBoM Poccunckon ®depepaunn. PacnpocTpaHeHne MosyYyeHHOM B pamkax
Yenyr vHpopMaumm B KOMMEPYECKUX Lensx HegonycTumo. 3akasdudnk/O6y4varowmmncs
06a3yeTcsa He KonupoBaTb 3anmMcu YCNyr U He nNpefocTaBnsTb ee TPeTbMM nuuam nnm
pasmMewate B OTKPbITOM [AOCTyne Ha pJgpyrux cauntax. 3akasumky/Oby4yaroiemycs
3anpelaeTcsa pacnpocTpaHsaTb, nNybnukosaTb, pas3melwartb B VIHTEpHET, KonupoBsaTb,
nepegaesatb WM npogaeaTtb TPETbMM Nnuam, OCYLLEeCTBAATb 3anucb, CKadmBaHue,
N3roTOBMIEHME CKPUHLLIOTOB U oTorpaduin 3anucen ayanoBnadyanbHbiX NMPON3BEAEHUN 1
OPYroro KOHTEHTa, NpefocTaBNseMOro B pamKax oKasaHus Ycnyr no Hactosiemy
Horosopy. 3akasumky/Oby4aroliemycs 3anpeLllaeTcs CoOXpaHsaTb U nepefasaTtb TPETbUM
nvuam csoto nepenucky ¢ VcnonHutenem/Kypatopom/npuenedeHHbiMn  VicnonHutenem
TPEeTbUMU Nnuamun, MHopmaumo 1 nbble MaTepmnansl, NOSly4YEHHbIE B paMKax HACTOSILLIEro
[oroBopa, co3gaBatb Ha UX OCHOBE MHMOPMaLMOHHbIE/ObpasoBaTesbHble NPOoAyKThbl, a
TakXXe 1Cnofib3oBaTb 3Ty WHMOPMaUMIO KakuM-TMbo WHbIM 06pa3oM, Kpome Kak ans
NIYHOTO MOb30BaHNS B pamKkax HacTosiwero [Jorosopa.

B cnyyae HapyweHuns obsasatenbcTBa, yCTaHoBneHHoro n. 9.2 HacTtoswero [lorosopa,
VcnonHutenb Bnpase TpeboBaTb ¢ 3akasumka/Oby4yatoLerocsi BO3MELLEHNS NMOHECEHHbIX
yb6bITKOB, a TakXXe KOMMeHcauun YnyLuieHHON BbIroAbl B COOTBETCTBUM C OENCTBYHOLLMM
3aKkoHopatenbcTBoM PD, a Takxe wrpad B pasmepe 500 000 (nATbcoT Thicay) pybnen 00
Koneek.

VicnonHuTene umeeT npaBoO He3aMeanuTENbHO MNpeKkpaTuTb OKasaHue YCNyr B cly4dae
NPOSIBNEHNST CO CTOPOHbI 3akasuynka/ObyyatoLlerocs arpeccun UM HeyBaXKMUTENbHOro
OTHOWeEHNSA K McnonHutento/ npuenevYeHHbIM VcnonHutenem TPeTbUM Nuuam, B Ccriyyae
NCMNONb30BaHNA HEHOPMATMBHOW JIEKCUKU N NPOSIBNIEHNST arpeccun B KOMMEHTapusix Ha
Mnatcpopme, B yatax, NO KaHanam CBA3W, a TakKXke B CHAy4Yasx pasxuraHus
Me>XXHauUMOHanbHbIX KOHMMKTOB, PACCbIIKK cnama, pasMmeLLeHNs peknamel.

B ciygae, ecnu mocne okazaHus Y CIyT W/WIIH B TIporiecce okazaHus Y cuyr 3akazunk/O0ydaromuiics
npeaocTasisieT McrnonmHuTeNo oT36IB 0 nofydeHuu Yciuyr Mcnomuurens, VcrnoaHuTe s UMEET MpaBo
HUCIIOJIB30BaTh [IaHHbII‘/'I OT3bIB, B TOM YHCJIC B KOMMCPYCCKHUX HLEIAX (HaHpI/IMCp, oJid peKJIaMbl U
MIPOABIDKEHUS) 0€3 BHECEHHS TUIATHI 32 5To 3aka3zynKy/OO0ydaromemycs.

CTOpOHBI HE BO3paKAaIOT NPOTHB HCIIONB30BAHUSA TaHHBIX TEPENHCKH, (OTO- W BHIACOPHUKCAIIHH,
JAHHBIX W JIOTOB HHaT(i)OpMLI B KAUE€CTBC J0Ka3aTCJIbCTB. CTOpOHLI YCTAaHOBHJIM, YTO CKPUHIIOTBIL
MEPEIIUCKU IO KaHajlaM CBA3H, B YaTax, B COLUAJIBHBIX CETAX, OAHHBIX C HHaT(i)OpMLI SABJISAKOTCA
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JIOCTATOYHBIM M JOMYCTHMBIM JIOKa3aTeIbCTBOM JJIsl MOATBEPXKACHHUS TeX (PaKTOB, KOTOPHIC B HHUX
YKa3aHbI.

3aka3unk/O0y4aromuiicss TMOATBEPXKAACT, YTO BCE YBEJAOMJICHHS, COOOIICHHUS, COTJIAIICHUS,
JIOKYMCHTBI M TIFCbMa, HANpPaBIICHHBIC 10 KaHATaM CBS3H, B CONMAIBHBIX CETAX W 4arax, KOTOpHIE
3akazunk/O0ygarontuiicss mpeaocTaBisieT VICIIONMHUTEMO0 IS CBI3U ¢ 3aka3zuumkom/O0ydaronuMmces,
CUMTAIOTCS HANPABJICHHBIMU U MOAMUCAHHBIMU 3akazyrkoM/OO0ydaronmumMes, KpoMe Cllydaes, KOrja B
TaKHUX IMAChMax MPsIMO HE YKa3aHO 00paTHOE.

3akazunk/O0yJaronuiicss HecET PHCKH, CBSA3aHHBIE C OTKA30M OT HM3YYCHHS YCJIOBHH HACTOSIICH
OdepThl.

OBPABOTKA NEPCOHAJIbHbIX AAHHbIX

B cootBeTcTBUMM C TpeboBaHusamn PepepansHoro 3akoHa ot 27.07.2006 Ne 152 — @3 «O
nepcoHanbHbiX AaHHbIX» 3aka3umk/Obydatowmncs (CyobekT nepcoHanbHbIX AaHHbIX),
npPUHUMas ycnoBus HacTosilwero [doroBopa-odepTbl, [aeT cornacue Ha obpaboTky Bcex
CBOMX NepCOoHasbHbIX AaHHbIX, NpeaocTaBnsemMblix VicnonHutento, a Takxe Ha ux nepegavy
nmuam, ¢ KoTopbiMn y VICnonHUTENS MMEKOTCS LOrOBOPHbIE OTHOLIEHUS MO MCMOSIHEHWIO
ycnosumn Hactosiwero [loroBopa-odepTbl 1 okasaHuto ycnyrn 3akasumky/Oby4aroiemycs.
O6paboTka nepcoHanbHbIX AaHHbIX 3akasunka/Oby4yatollerocsi OcCyLeCcTBNSAETCA B
COOTBETCTBUM C 3akoHopatenbctBoM P®, a TakXke B cooTBeTcTBUM C [lonnTtukon
06paboTKN NepcoHanbHbIX AaHHbIX, ABASIOLWENCS NoKaibHbIM AOKYMEHTOM VicnonHutens.
Bce nepcoHanbHble paHHble obpabatbiBaloTcs VicnonHuTenem B COOTBETCTBUM C
TpeboBaHnsamn DepepanbHoro 3akoHa 152-P3 «O nepcoHanbHbIX [OaHHbIX» U B
cooTBeTcTBUN C Monutnkon obpaboTKn NepcoHanbHbIX OaHHbIX, pa3melleHHon Ha Cante
no ccouike: https://education-ksenia.ru/politika.

McnonHutenb 0653yeTcs COXpaHsaTb U He pasrnawarb KoHpuaeHUManbHyo nHgpopmaumto,
CTaBlWYyD €My un3BecTHOM OT 3akasdunka/Obyvatoeroca npu okasaHuu Ycnyr no
HacToswemy [lorosopy.

OTKAS3 OT OTBETCTBEHHOCTHU

Bce 3asaBneHns o nosiydeHUn pesynbTaTtoB, a TakXe NpUMepPbl NOMYyYEeHUs] Ka4eCTBEHHbIX
pe3ynbTaTtoB, KOTOpble MOryT ObiTb pasmelleHbl Ha Cante, B coumanbHbl CETSX,
MeCcCeHOKepax SBNSITCA TOMbKO MPOrHO3UPYEMON OLEHKOM BO3MOXKHbIX Pe3ynbTaToB U
He rapaHTMpYIOT ero NosyyYeHus.

OT3bIBbI MoONb30BaTenen, NpueeneHHole Ha Caite, B couyanbHbl CETSIX, MECCeHOKepax,
3TO UHOVBMAOYaNbHble OOCTUXEHUSI OTAENbHbIX Ntogen. [JaHHble pe3ynbTaThbl HE SABNAIOTCA
TUNWYHBIMA UKW rapaHTUpoBaHHbIMK. Pe3ynbtaTthl 3akasumka/Obyuvatowierocs 6yoyT
3aBUCETb OT pelleHnn 1 genctemin 3akasunka/ObyyatoLerocs.

Jltobble 3asBneHNs 1 npeacTaBfeHns, pasmelleHHble Ha CanTte, B couunanbHbl CETSX,
MecCeHO)Kepax, Kacawwmecs NOoAyYeHUs BO3MOXHOIoO pes3ynbTara, He CcuuTatoTCs
obsi3aTeNIbHbIM Pe3ybTaToOM OJ1S KaXKA0ro YesioBeka.

PekBn3utbl UcnonHntens n KOHTakTHas I/IHdJOpMaLWIﬂ

MM MocyHoBa KceHust AnekcangposHa

MHH 500513023938

OI'PH 316500500050357

Appec: Poccus, Mockosckasa obnacTb, . BockpeceHck, c. KoHobeeBo, yn. KpacHas cnobopa, o.
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