OoroBop-ocepTa
oKasaHusi o6pasoBaTesNibHbIX yCnyr

MockoBckasi obnacTb
Hata ytBepxxgeHuns: 15.01.2025 r.

UHpuBuayanbHbIii npegnpuHUumaresnb MocyHoBa KceHus AnekcaHppoBHa
(MHH 500513023938, OrPHUN 316500500050357), meHyemas B fanbHenwem VicnonHuTens,
OENCTBYOWMIA OT COBCTBEHHOIO MMEHN, agpecyeT HacToswmin [lorosop-odepTy (oanee no TeKCTy
— Horosop-otepTa, Jorosop) nobomy nuuy (HeonpegeneHHoMy Kpyry nuid), ybsi Bons 6Gyget
BblpaXKeHa MM JIMYHO NMBO 4epe3 ynonHOMOYeHHoro npepctasutens (ct. 182, 185 K P®),
Bblpa3vBLUEMY FOTOBHOCTb BOCMONbL30BaTbCs Yycnyramu lWcnonHutens (ganee no TekCTy -
3akasunk/Obyyvaromincs).

Akuent OdbepTbl paBHOCUIEH 3aK/THOYEHUIO OOroBOpa Ha YCNOBMSIX, M3NoXeHHbIXx B OdepTe.
[oroBop 3aknoyaeTcs nyTem NosHOro 1 6€30roBopoYHOro NpuHATUSA 3akasumkom/Oby4yarommes
ycnoBun Hactoswen nybnudHon OdbepTbl (akuenTa). [JoroBop copepXWUT Bce Heobxopumble
CyLLEeCTBEHHbIE YCMOBWS, HA KOTOPbIX npepgfaraeTcs ero 3aknountb. MOMEHTOM 3aknoyeHust
[oroeopa siBnsieTcs akuenTt HacToswen OdepTol B nopsgke, npegycMmoTpeHHom OdepToin.

TEPMWHbI N ONPEAENEHNUSA, NCMNOJIb3YEMbIE B HACTOSALWWEM JOrOBOPE-O®EPTE:

AKLeNnT — 3TO OTBET /1L O NOJTHOM N 6€30roBOPOYHOM NPUHATUM 0hepThl, MyTeM 0hOPMIEHMS 1
onnatbl Ycnyr B NOpsifKe U Ha YCroBUsIX, YCTAHOBEHHbIX HACTOALLMM [LoroBopomM-ohepTol.

Ycnyru — obpasoBarenbHble ycnyru B cdpepe pogonorun, npeaoctasnsemMole B Buae BebnHapos,
YPOKOB, KypCOB, 3(pMpOB, TPEHNHIOB, CEMUHAPOB, BUOEO-, ayano 3anucein, TeCTOB, 3/IEKTPOHHbIX
KHUI, rnocobuin, 6powop unr B JIIOObIX MHbIX opMax, Kak npu MOMOLUM pPasfNYHbIX OHNalrH-
CEepBUCOB, 3NIEKTPOHHOWN NOYTbI, MECCEHOXKEPOB UM MHBbIMW APYrMMK cnocobamu, BKoYatoLme B
cebsi NpsiMble TpaHCNAUUKN B ceTu VIHTEpPHET, paccbinkn nHopmaumm n obyyaroLwmx matepunanos,
npegocTaBneHne MaTepuanoB B 3anuciy, okasblBaeMble Kak HenocpencTBeHHO VicnonHuTenem,
Tak 1 C NOMOLLBIO TPeTbuX nuy,. NepeyeHb, pernaMmeHT 1 yCnoBus okasaHus YCnyrn onvcaHbl Ha
cooTBeTcTBYoWeM Cante VicnonHutens.

3akasuumk - u3nyeckoe WM OPUAMYECKOE JULO, WHAMBUAOYaNbHbIA NpeanpuHUMaTenb,
onnatusLlee (-1i) Ycnyry 1 nonydatollee (-1i) ee Ha ycnoBusax HacTosLero [loroBopa-ogepTs.

OGyuarowminca — n1uo, hakTUYecKn nonyyarowlee Ycnyry.

CanT — COBOKYMHOCTb MH(OpMaunn, TEKCTOB, rpadnyecKnx aNeMeHToB, ausanHa, n3o06paxxeHuni,
dhoTO N BUOoeOMaTEPUANIOB, M UHbIX PE3YyNbTaTOB WHTENNEKTYaNlbHON OEATEeNbHOCTU, a TakXe
nporpamm agna 3OBM, cogepxawmxca B UHPOPMAUMOHHOW cucTeMe, obecnednBatoLLemn
OOCTYMHOCTb  Takoh  uHdpopmaumm B cetn  VHTepHeT no  ceTeBbiM  agpecawm:
https://mosunovainstitute.ru, https://education-ksenia.ru/nst-vysshaya-shkola n nx noggomeHax.

OHnavH-Kypc «Bbicliasi wkona pyH» (ganee no TekcTty — Kypc) — paspaboTaHHbil 1”
yTBEPXXAEHHbIN VIcnonHuTENnemM KOMMIEKC OUCTaHUVMOHHO OKa3biBaeMbIX YCyr, NpencTaBnsaoLWwmii
CO60N  COBOKYMHOCTb  HECKONIbKUX OObEeAMHEHHbIX OpHOM  Temonm  ¢opmatoB  Ycnyr,
paspaboTaHHbix VicnonHutenem c uenbto nepegayn 3akasunky/Obyvatoemycs onpenensiemMomn
nporpammon obpasoBaTtesnibHON HGOopPMaUnn.

Adwmp «Bonpoc-oteeT» (3chup) — ycnyrm B hopmare rpynnoBoro OHNanH-co3BOHA, OKa3blBaeMble
nocpeacTBoM nNporpamMm Ons BUOEO-KOH(EPEHL-CBA3W M HanpasBfieHHble Ha npefocTaBieHne
OTBETOB Ha Bonpocbl 3aka3umkos/Obyyarowmxcs (NMpU  HaaMyumMm  Takumx BOMPOCOB Y



3akasunkos/Obyyatomxcs). MNMeprnoanyHocTb npoBeneHns acdupoB — 1 (ognH) adup B Heaento.
OnntenbHOCTb ogHOro adupa coctaengaeT go 60 (Wwectngecsat) MAHYT.

MporpammHoe o6GecneuveHue, MO - uHTepHeT-6pay3ep (Internet Explorer, FireFox, Google
Chrome n/vinn aHanorn4yHble) ons goctyna K MHOPMaUMOHHBIM pPecypcam, HaxogsawmMmcs B CeTn
VIHTEpHET, WHble nNporpaMmbl [ONs Nepefadn, XpaHeHusi, o06paboTku nNpenoCTaBNSAEMON
nHpopmaumn. 3akasumk/Obyyatowmincs obssyeTcss camocTosTenbHO obecneunts Hanuume [0,
HeobXoAMMOro Ais nonyyYyeHns ycnyr VicnonHuTtensi, Ha CBOEM MePCOHasIbHOM KOMMbOTEpe Wu
ntobom MHOM ycTponcTee. 3akasdunk/Obyyatrowmincs nogTBepXXaaeT, YTo okasaHue VicnonHutenem
YCNyr Mo HacTosILLEMY AOroBOPY AMCTAHUMOHHO C MCMOIb30BaHNEM NPOrpPaMMHOro obecneyeHns
NMOMIHOCTbIO COOTBETCTBYET BO3MOXXHOCTU 3akasdudnka/O6y4alolerocs nonb3oBaTbCsa yCiyramu,
oKasblBaeMbiM/ TakuMM crnocobom. [lpouecc nonydeHus Ycnyr npegnonaraet Hanvume y
3akasunka/ObyyatoLerocs nepcoHanNbHOro KOMMNboTEPa UM MHOMO MOPTaTMBHOIMO (MOBUIBHOIO)
yCTpoOMCTBa C [OCTynom B ceTb VIHTepHeT, o60opyaoBaHHble HaylWwHUKaMuU, MUKPOGQOHOM 1
Kamepon, a TakXe HanmyMe 1 BO3MOXXHOCTb WCMONb30BaHWs KaHanoB cBaA3u, [Mnatdopmbl,
nporpamMm s BUOE0-KOHMEPEHL-CBA3W, ONPeaensieMbIX MO YCMOTPEHMIO VicnonHuTens.

OocTyn B JINYHbIN KabuHeT - cooblleHue, Hanpasnsemoe VicnonHutenem
3akasunky/Obyyatoemycs, nyTeM 3MeKTPOHHOro nucbMa, coaep)kawee UHGopMaLmio,
HeobxoanMyo Ans nony4deHns 3akaddnkom/Obyyarowmmes Yenyr.

OOpatHass cBAi3b -— yCnyra, Bblpaxawwascs B MNOMyYeHMM OTBETOB Ha  BOMPOCHI
3akasunka/ObyyatoLerocs, nposognumMas B Buae obLleHns nocpeactsom narpopmel, 4aToB.

O6wwmin yar (4aTt) - 3akpbiTble coobuwectBa B MecceHoxepe Telegram (Tenerpawm),
npegHasHayeHHble Onsa  obmeHa coobuweHnsmn  Mexay — 3akadunmkom/Obyvatowmmces 1
VcnonHutenem, Kypatopamun, npuBne4veHHbiMU McnonHuTenem TPeTbUMM NnMuamMm B pamMKax
oKasaHus ycnyr no Hactosiwen OdeprTe.

Kypatop - npuBnekaemoe K oOKasaHuio ycnyr VicnonHutenem nuvuo, ocyllecTBsiowee
npakTnyeckoe B3anmopencteme ¢ 3akasuumkom (-amum)/Obydarowmmcest (-MMuUcs) NOCpPeacTBOM
3N1EKTPOHHbIX CPEACTB KOMMyHuKaumn (Mnartdopma, nporpaMmmbl ois BUOEO-KOHMDEPEHL-CBA3N,
yaTbl).

Mnartdopma, Mnardopma GetCourse (FeTKypc) — oHNanH-cepBUC, CAy>XXawmn ois pasMeLLeHns
MaTepuanoB VicnonHuTtenem, U Ha KOTOPOM OCYLUECTBNSETCA OMCTaAHUMOHHOE OKa3aHue ycnyr
NcnonHutenem 3akasumky/Oby4atoLemycs.

Crton-ypok — Ycnyra B onpegensemom lcnonHutenem dopmare, orpaHnymBarollas gocTyn
3akasunka/Obyyatolierocs K nocnegylowmm matepnanam Kypca OO MOMEHTa BbINOMHEHUS
3akasunkom/Obyvatowmmes TpeboBaHnin, 3anoxxeHHbIX B CTon-ypoke.

Paccbinka — aBToMatusMpoBaHHAsA OTNpaBKa 3JIEKTPOHHbLIX MMWCEM MO KaHanam cBs3K, 4vepes3
BoTbl.

BoT — 570 nporpamma, KoTopasi BbIMOJHAET aBTOMaTUYEeCKME 3apaHee HaCTPOEHHbIE PacCbhINiKU B
mMecceHnpkepe Telegram (Tenerpam).

Kanan - 3akpbiToe coobuectBo B MecceHpxepe Telegram (Tenerpam), npegHasHavyeHHoe ONsi
pasmeLLeHns icnonHuTenem HOBOCTEN B paMkax okasaHunsa Ycnyr no Hactoswein OdepTe.

KaHanbl cBsian — anekTpoHHas noyta, Meccenmkepbl WhatsApp, Telegram (Tenerpam), Homep
TenegoHa.
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OBLUUE NMONOXXEHUA N MPABOBOE OCHOBAHUE JOTOBOPA-O®EPTDI

[oroeop-odepTta gaBnsieTca oduumanbHbiM npepnoxeHnem VcnonHutenss (odepton) K
3aKJIIOYEHNIO OOroBopa okasaHusa obpasoBaTesibHbIX YCnyr (ganee no Tekcty — Ycnyrm) u
COLEPXMNT BCE CYLLUECTBEHHbIE YCMOBUS [OroBopa OKaldaHus obpasoBaTesibHbiX YCnyr
(nanee no tekcty — dorosop).

Akuentom [oroBopa-odepTbl SABNSETCA OCYLLECTBNEHNE CNeaylowmnx OencTBuUn: nofaHas
WUNN YacTuyHasa onnarta ycnyr VicnonHuTenss B COOTBETCTBUN C AENCTBYIOWMMN Y HEro Ha
TEKYLLMA MOMEHT LieHamW.

OcywectBnaga akuenTt [JoroBopa-odepTbl B nopsigke, onpegeneHHom B n. 1.2. [dorosopa-
odepThl, 3akazumk/Oby4varowmnca rapaHTMpyeT, 4YTO O3HAKOMMEH, CcornallaeTcs,
NONHOCTBLIO 1 6€30roBOPOYHO NPUHUMAET BCe ycnoBus [JoroBopa B TOM BUAE, B KAKOM OHU
M3NoXeHbl B TekcTe [loroBopa-otepThl.

3akasunk/Oby4varomimncs NoHMMaeT, 4To akuenT [JoroBopa-odepTbl B NOpPsiAKe, ykasaHHOM
B n. 1.2. [orosopa-oepTbl paBHOCUMEH 3akmoveHUo J[loroBopa Ha YCNoBUSIX,
n3noXeHHbIX B [loroBope-ogepTe B cooTBeTcTBUN C M. 3 CT. 438 TK PD.

Cosepwas pencteuas no akuenty [Horosopa-odepTbl, 3akazunk/Oby4varowmmncs
NoaTBEPXOAET, YTO OH SBNSIETCS COBEPLUEHHONETHUM [OEeCnOCOOHbIM MLOM U UMEET
3aKOHHble MnpaBa Ha BCTYM/eHWe B [[OroBOPHble OTHOWeEHUA ¢ VicnonHuTtenem, ecnu
3akasunk/Obyyarowmincs aBnseTcs GU3nyecKnm nuuoMm, a B cliydae, ecnvm iopuanyeckum
ALOM W/VUnn HAMBUAYanbHbIM NPeanpuHUMaTenem, oTBe4aeT npusHakam 1 TpeboBaHnsaMm,
npegobsBnNsgeMbiM  OECTBYIOWMM  3aKOHOAATENbCTBOM PD K  Opuanyeckum
nmuam/mHgnsmnayanbHbIM NpeanpuHUMaTEeNsIM.

VicnonHutenb Bnpaee B Ntoboe Bpemsi BHOCUTb U3MeHeHNs B ycnosus [oroBopa-odepThbl
6e3 npeaBapuTenbHOro cornacoBaHus ¢ 3akasumkom/Obydarowmmes, obecneunsas npu
3TOM ny6nmKaumo nameHeHHoro [Jorosopa.

[oroBop-odepTa He MOXET ObITb OTO3BaH.

[oroBop-opepta He  TpebyeT  CKpenneHuss  neyarsamu  W/unu  NoanucaHus
3akasunkom/Obyvatowmmes 1 VicnonHnTenem, cCoxpaHsis npyv 3ToM HOpUOGUYECKYO CUNY.
OcywecTtenas akuent Hactoswen OdepTbl, 3akasunk/Obyyarowmincs NoaTBEPXKAAET, YTO
nMeeT OOCTyn K cetn VIHTepHeT M uMMeeT BO3MOXXHOCTb nony4daTb YCnyrm B OHNaWH-
hopmare, B TOM YMCe UMEET BO3MOXXHOCTb UCMOb30BaHNSA KaHanoB cBs3u, lNnatgopmel,
nporpamMmm Ois1 BUOEO-KOH(EPEHL,-CBA3N, ONpeaensieMbliXx No ycMoTpeHunto VicnonHutens,
Mno.

3akasunk/Obyyarowmincs 0ba3yeTcs BHUMATENbHO NpoYnTaTbh TEKCT AaHHon OdepTbl U,
€CJIN OH He cornaceH ¢ Kakum-mbo NyHKToM, To icnonHutens npegnaraet oTkasaTbCcs OT
Kakux-nmbo [OencTBuin, HeobXoOouMMbIX ONI9 akuenTa WK 3ak/I4YnMTb  MEePCOHasbHbIN
OO0roBOp Ha oTAeNIbHO 0bcyXxaaeMblix ¢ VicnonHuTenem ycnoBusx.

NMPEAMET AOrOBOPA

MpeomeTom HacTosLen OdbepThl SABMISIETCS BO3Me3[QHOe oKasaHue
3akasunky/Obyyatoiemyca Ycnyr no BblbpaHHoM 3akadunkom/O6ydalowmmMes LeHe 1 Ha
BblOpaHHyto  3akasumkom/Obyvarowmmes  Temy, KoTopble 3akasumk/Obyvatomincs
06a3yeTcH NpUHATL 1 ONNaTUTb B Nopsigke, NpeqyCMOTPEHHOM HacToswmmM [Jorosopom.
Hata crapta Kypca, gnutenbHocTb Kypca (Cpok okazaHust Ycnyr), yCnoBusi okasaHus
Ycnyr, ctoumocTb 0603HavatoTcs Ha Cante cnonHutens.

B cnyuae ecnn 3akasunk n Obydaroumincs He coBnagaroT B OOHOM Jmue, To 3akasudnk
obagyetca npepoctaButb McnonHutento  pgaHHble  O6yvatowlerocsi, nosyyYnTb  OT
Obyuatowlerocs Bce Heobxogumble cornacusi, a Takxke pgosecTun po O6yvatowierocs
ycnosusa HacTosiwero [Jorosopa-odepThl. Ha O6yyatoLierocsi pacnpoCTpaHsoTCs npasa 1
06s3aHHOCTM 3akasumka no HacTosilemy [oroBopy-odepTe.

3akasunk/Obyvarowmncs noHMMaeT W corfawaeTtca C TeM, 4YTO oOkKasaHue Ycnyr
VicnonHutenem oCyLLEeCTBSIETCS B rPyNnoBoM opmare.

OcHOBHbIE XapaKTepUCTUKN 06pa3oBaTebHON NPOorpamMMbl:
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Bun, ypoBeHb oOpa3oBaTelbHOM  IPOrpPaMMBI:  JOIOJHHTETbHAS  oOIeoOpa3oBaTeIbHASL
o0I11epa3BUBAOIIAs TIPOTPAMMA.

®opma 0o0ydeHHs: 3a04Has, C M[PUMEHEHHWEM HCKIIOUUTEIbHO 3JEKTPOHHOTO OO0ydYeHUs,
JIMCTAHIIMOHHBIX 00Pa30BaTENLHBIX TEXHOIOTHH.

O0BeM 00pa3oBaTeIbHON IPOTPpaMMEI: 14 (4eThIpHAIIIATE) YacoB.

Cpok ocBOCHHST 00pa30BaTEIbHON MPOrpaMMBI (IIPOIOIDKUTENFHOCTD 00yUueHus): 1 (oauH) Mecs.
ConeprkaHue JONOJHUTEILHON 00IIe00pa3oBaTenbHON oOIIepa3BuBatolieii nporpamMmmel «Hacneaue
CEBEpHON TpamuIuu. BrIciias mkojay ompeaeincHo B 00pa3oBaTeILHON MporpaMMe, YTBEPKICHHOM
HcnonnuteneM W SIBISIONICHCS TPHIOKEHUEM M HEOTHEMIIEMOH 4acThio Hacrtosimero JloroBopa-
odepTsl, HHPOpPMAIHS 0 KOTOPOii pa3melieHa Ha Caiite McnonHuTens.

CPOK AENCTBUSA OOrOBOPA

[loroBop cuMTaeTcs 3aklOYEHHbIM C MOMEHTa MNOCTYM/IEHUS1 [AEHEXHbIX CPeAcTs
3akasunka/Oby4arolierocs B KadectBe onnatbl B MOSHOM WM 4YacTUYHOM obbeme 3a
BblOpaHHyto Ycnyry Ha pacyeTHbin c4deT VicnonHutena w penctByeTr OO MOMEHTA
ncnonHeHns CTopoHamm CBOUX 06s3aTeNbCTB.

B cnyyae ecnm 3akasunk/Ob6yvatommcs He nonyyaeTr Ycnyry CBOEBPEMEHHO MO
COOCTBEHHOWN BMHE UM COBCTBEHHOMY >XXEaHWIO, B CUNY JINYHbLIX OBCTOSATENLCTB, Ycnyra
cuMTaeTCs OKasaHHOW Haanexxaiimm o6pa3oM 1 NOSTHOCTbIO.

3akasunk/Obyvarowmmncs caMoCTOATENbHO 3HaKOMUTCS C  COOep>XaHWeM nporpammbl
Kypca Ha Cante/lMnatcdopme/B yate. PacnucaHne orosapusaetcs CTopoHamu B yate unm
nybnukyetca Ha [Mnatdopme. 3akazumk/Obydaromncs HeceT OTBETCTBEHHOCTb 3a
CBOEBPEMEHHOE MoJlydYeHne MHOPMaUUN U BbINOHEHNE NPEenyCMOTPEHHbIX NPOrpamMmMon
Kypca 3agannin.

MpooneHHbIn gocTyn K obpasoBaTefibHbiM MaTtepuanam (BHe 3aBMCUMOCTWU OT 3TanHOCTU
nX Nony4veHnst) coxpaHsieTcs 3a 3akaszumkom/Obyyatommcs B TeHEHNE CPOKa, YKa3aHHOro
B OnucaHun cooTBeTcTBytowen Yenyru Ha Cante VicnonHutens. YkasaHHbin Ha Cante cpok
NPOANEHHOr0 [OCTyna HadMHaeT Teub C paTbl okoH4yaHus Kypca, ecnn Ha Cante He
obo3HayeHo wHoe. [lpoaneHHbIn pocTyn K martepuanam Kypca nocne 3aBeplueHust
OKasaHus YCyr NpegocTaBnsieTca Ha ykasaHHbI Ha Cante cpok 6e3B03Me3HO.

Yecnyrn no Hactosiwemy [loroBopy OKasblBaldTCS M NPUHUMAOTCS No3TanHo. Ycnyru no
Ka>kOoMy U3 3TanoB CUMTAKOTCH OKa3aHHbIMW Hagfexawym o6pasoMm, U MNPUHATbIMU
3akasunkom/Obyvaomnmcs, ecnu B TedeHne 2 (OByX) KaneHOapHbIX AHEeN C MOMEHTa
npegocTaBneHns Aoctyna K marepuanam Kypca/okasaHusi KaXkgow COOTBETCTBYIOLLEN
ycnyru, 3akasumk/Obyyatowmincs He 3asBui NMCbMEHHOIO MOTUBUMPOBAHHOMO BO3PaXkeHUs
B OTHOWEHMM KayecTBa W/wnum ob6bema oOKasaHHbIX YCAyr nyTeM  OTnpaBKu
COOTBETCTBYHOLLEro obpalleHnsa Ha agpec 3NEKTPOHHOM MouTbl VicnonHuTens, ykasaHHbIn
Ha CanTe nnu B HacTosiem [Jorosope.

Mo ncteyeHnn 2 (OByX) KaneHgapHbIX OHEN C MOMEHTa NPeaoCTaBNeHns AOCTyna KO BCEM
maTepunanam Kypca/okasaHusi Bcex YCnyr, MnpegycMOTpeHHbIX B pamkax Kypca,
VicnonHuTtenb npuvHMMaeT NPEeTEeH3MM TOSIbKO Ha MNpeaMeT TEXHUYECKMX Henonagok Wu
OTCYTCTBMS OOCTyna K mMaTepuanam B pamKax Cpoka, YKasaHHoro B n. 3.4. HacTosLWero
[orosopa-odepThbl.

MopnncaHne akTa 06 okasaHHbIX ycnyrax He TpebyeTcs. YCnyrm cuntTaroTcs okasaHHbIMU C
HagnexxawM KayeCTBOM MO WUCTEYEHMM CPOKOB, yKa3aHHbIX B pasfgene 3 HacToswero
[orosopa-otepTbl, 1 OKa3aHHbIMW B CPOK NPW OTCYTCTBUM B MMCbMEHHOM BUOE NPETEH3NN
3akasunka/Oby4aroLerocs.

MNepeHoC cpoKOB okasdaHus Ycnyr BO3MOXEH MO COrniacoBaHuio ¢ VicnonHutenem nytem
HanpaeneHns 3aka3unkom/Obyvatommcs 3asiBNeHUst Ha afpec 3MeKTPOHHOW MOoYThl,
yKasaHHbI Ha CanTe unu B HactoswweMm [Jorosope-odepTe.

YCNoBUA N NOPAAOK NMPEAOCTABJIEHUSA YCIYT
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3akasunk/Obyvarowmmncs BHOCUT yKasaHHylo W 3adukcupoBaHHyto Ha Cante cymmy
onnatbel NMM60 4acTb onnaTbl, Nocne 4yero VicnonHuTenb NO KaHanam CBA3WM B agpec
3akasunka/Oby4atolierocs HanpaBnseT WHgopmauuto, HeobxoouMmyto Ans [OocTyna B
JInyubin kabuHeT Ha [natdopme, a TakXKe WHYK WHopMauuto, Heobxogumyto Ons
nony4yeHns 3akasdnkom/Obyyarowmmes Yenyr.

MNocne akuenTa 3akasunkom/Obyyarommes HacTosiwero [Jorosopa-odhepTsl VicnonHutens
BNpaBe NpPefocTaBuUTb OOCTYN K nogapkam Ha 6e3Bo3mMe3gHon ocHose. MHdopmaunsa o6
aKTyanbHbIX Mogapkax pasmellaetcss Ha CanTe nubo coobLllaeTcsl Mo KaHanam CBA3W,
NOCPeAcTBOM PeK/IaMHOM PacCbliKM U WHbIX oduumanbHbiX pecypcoB VcnonHutens.
Bbibop nopapka OCyLLecTBASeTCs Mo YCMOTPeHUO VICnonHUTenss n He MOXET SABNSTbCA
OCHOBaHVEM [/11 NPeabsiBNEHUS MPETEeH3UN W UWHbIX TpeboBaHu K McnonHutento.
HenpepoctaeneHne 3akasunky/Ob6yyatolleMycsi Takoro nopgapka He MOXET SABMATbCS
OCHOBaHVeM A8 NpeabsBneHns NPeTEH3NN N NHbIX TpeboBaHW K VicnonHuTento.

Joctyn K wmaTepuanam npegoctaBnsercs 3akasdunky/Obyvatolemycss noatanHo B
COOTBETCTBMM C rpadmkom n nporpammont Kypca. Kypc MoxeT cogepxxatb oguH u 6onee
Cton-ypokoB. Konnyectso CTon-ypokoB ycTaHaBnmBaeTcs VicnonHutenem.

B cnyyae ecnu 3akasunk/O6y4yaromncs He BbinonHUN TpebosaHms CTon-ypoka, AocTyn K
nocnegyowym matepuanam Kypca 3akasumky/Obyvaroemycs He npenocTasnsieTcss Ao
MOMEHTa BbINOSIHEHNS HeobXxoauMMbIXx TpeboBaHMK, HO B pamMKax nepuoga [octyna K
Kypcy.

B cnyyae ecnn 3akasunk/Obyyarowmics He nonydaet YCnyrm CBOEBPEMEHHO MO
COOGCTBEHHON BMHE UMK COOGCTBEHHOMY >KENaHWto, a TakXXe He BbINOSHSET TpeboBaHme
Cron-ypoka OO KOHUAa Cpoka, ykasaHHoro Ha Cante, Ycnyrn cumtaeTcsi okasaHHbIMU
Hagnexawm obpasom.

3akasunk/Obyvarowmincs He BrpaBe nepefaBaTb TPETbMM JMUaM CBOW  OOCTyN K
matepnanam Kypca, JlnyHoMy KabuHeTy Ha [lnatdopme, npemocTaBiEHHbIN
VicnonHutenem. lNpu HapyweHUn OJAHHOrO NyHKTa HacToswero porosopa lcnonHutenb
Brnpase 3anpeTuTb 3akadunky/ObyyatoLemMycs 4OCTYN K y>Ke onfiadyeHHbIM Ycnyram.
3akasunk/Obyyarowmincs cornawaeTcs ¢ Tem, 4To VicnonHutens npefocTasnsieT 4OCTyn K
ycnyram, marepuanam uim umppoBbIM NPOAYKTaM Kak eCTb, U He Bnpase TpeboBaTb
OOMNOSIHUTENBbHON [0OPaboTKN, OMMa4YeHHON WM yCNyru WM NPOAYKTa, a TakXe ero
OTAENbHbIX KOMMOHEHTOB, MaTepuanoB, a TakXe W3MEHEeHUs npasua NpenocTaBfeHns
ycnyr unn gocTyna K NpoayKTam, OnmcaHHbIX NONoXKeHNAMN HacToswero [lorosopa.
Ycnosus oKas3aHus Yenyr MOryT Takxe coobuarbcs VcnonHntenem
3akasunky/Obyyatoiemycs, NyTeM HanpaBfeHnss COOTBETCTBYIOLLErO YBEAOMJSIEHMS MO
KaHanam cBs3n, Ha [Mnatdopme, B yatax, npn atom 3akasunk/Obyvatowmincs obsisaH
CaMOCTOSITENIbHO 1 3abnaroBpeMeHHO NMpPOoBEPSTb MOJSyYeHne yBeOOMIIEHUS, NCXOASLLEro
oT VcnonHutens.

VicnonHutene wumMeeT npaBo npuBnekatb K okasaHuio Ycnyr TpeTtbux nuy  6e3
npenBapuTeslbHOrO  nonyyeHnss Ha  To  cornacus  3akasumka/O6yvatoLerocs.
MprBnekaemble TPETbU NULA BbIBUPAOTCA NO yCMOTpeHuto VicnonHutena. VicnonHutenb
OCTaBfsieT 3a COOOW MpaBO 3aMeHbl TPETbUX UL NPU OKasaHun YCnyr npu ycnosuu
COXPaHEHUs TEMATUKN, SKCNEPTHOCTU 1 NMepeyvHs BONPOCOB, KOTOPbIe 3T NPUBNEYEHHbIE
TpeTbu nnua 6yayT oceellathb.

B cnyyae ecnu VYcnyrolm npegycMoOTpeHa obpartHass cCBs3b, TO obpartHasi CBs3b
npenocTaBnsieTca B TedyeHne 72 (cemMmpecstm ABYX) C  MOMEHTa  MOJyYeHus
COOTBETCTBYIOLLEro Bonpoca OT 3akasunka/ObydatoLlerocss nocpeacTsBoM yarta W/wnum
Mnatdopmbl. Beibop cnocoba npegocTaBneHns 0bpaTHoOn CBA3W, a UMEHHO: NOCPEACTBOM
yata w/wunun [natdopmbl onpegenseTrcs no ycMmoTpeHwuto VicnonHutens m He MOXET
ABNATbCSA OCHOBaHWEM ANs npeabsBreHns npeteHsun kK Vicnonnutento. B cnydae ecnm
Bornpoc oT 3akas4ynka/ObyyatoLlerocst NOCTyNuA B BbIXOAHOW W/WV NPasaHNYHbIA AeHb, TO
obpaTtHasa cBA3b Ha Takon Bonpoc 3akasunka/Oby4atroLierocs NpeqocTaBiseTcs B NepBbIn
pabounii oeHb, cnenyrowmin 3a BbIXOOAHBIM /N NpasgHUYHbIM OHEM. Ycnyra nosyveHus
obpaTHON CBSI3N MNpenoCcTaBNAeTCs B TedeHne pgnmtenbHocTn Kypca (cpoka okasaHust
Ycnyr). B TedyeHne cpoka nMpoLsIEeHHOro pocTyrna K wMartepuanam Ycnyrm no
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npepocTaBneHnio 0bpaTHOM CBSA3W He NpefocTaBnstoTcs. YCnyru no npegocTaBneHuto
obpaTHOM CBS3N CUYUTAKOTCS OKa3aHHbIMW B MOMHOM OObeMe U B TOM Cly4vae, ecnuv
3akasunkom/Obyvatommes He 3aaBnsnock TpeboBaHne 06 NCNOMHEHNN AaHHbIX YCNyr.
3akasunk/Obyvaromincs 06s3yeTcss CBOEBPEMEHHO BbIMOMHATL 3a4aHus, nonyyYaemble B
pamMKax okasaHusi yCryr no Hacrtosilemy [loroBopy (ecnv Takme 3agaHus NpenyCcMOTPEHb!
nporpammon Kypca). Ycnyrm no npepgocTasfieHnto obpaTHOM CBS3W MO BbINOSIHEHHOMY
3akasunkom/Obyvatowmmes 3afaHnio NpeaocTaBnsaAlnTCa B TedeHne 72 (Ccemnaecstu osyx)
4acoB C MOMEHTa MOJIyYEHMS] COOTBETCTBYIOLLENO BbIMOSIHEHHOIO  3adaHuss  OT
3akasunka/Oby4atowierocs nocpeactsom [Mnatgopmbl. B cnyyae ecnu BbINOMHEHHOE
3apgaHve oT 3akasumka/O6yyatoLlerocst MOCTYNWIO B BbIXOGHON W/WUN NpasaHNYHbIA OeHb,
TO obparHasi CBsI3b NPELOCTaBMSETCS B NEpPBbI paboynin OeHb, CeayoLmin 3a BbIXOOHbIM
Wvnu npasgHUYHbIM - gHeM. Ycnyrm no  npegocTtaBneHnto  obpaTHOM  CBA3WM MO
BbINONHEHHOMY  3akasunkom/Obyvalommcsa 3agaHuio  (ecnnm Takue  3agaHus
npenycMOTpeHbl nporpammont Kypca) okasbiBaloTCs B TeyeHue pnuTenbHocTn Kypca
(cpoka okasaHus Ycnyr). B TeyeHne cpoka NpoaneHHoro gocTtyna K marepuanam Ycnyru no
npepocTaBneHnio  0bpaTHOM CBS3M MO BbINOSIHEHHOMY  3aka3umkom/Oby4atoLpmmes
3agaHnto (ecnn Takue 3agaHns npenycMoTpeHbl nporpammoin Kypca) He npenocTaBnsitoTCs.
Ycnyru no npeaocTaBNeHNIO obpaTtHoMn CcBA3N no BbINOJSIHEHHbIM
3akasunkom/ObyyaroLmnmMes 3a0aHNSM CHMTAOTCS OKa3aHHbIMU B MOSIHOM O6beme 1 B TOM
cnyyae, ecnm 3akasumkom/Oby4varowmmMmes He 3asaBnsifiocb TpeboBaHWe 06 WCNONHEHWUU
DaHHbIX Ycnyr.

VicnonHuTenb nMeeT NpaBo He NPUCTYNaTb K OKasaHuo YCNyr, a TakXXe NpuoCcTaHaBvMBaTb
oKasaHWe YCNyr, K KOTOpbIM OH aKTU4YecKn MpUCTYNWI, B Cly4dasx HapyLleHus
3akasunkom/Obyyatowmmes cBoux 06s3aTensCTB No HacTosiwemy [doroBopy, a MMEHHO:
HenonHom (HeHapgneXxallell, HEeCBOEBPEMEHHON) onnaTbl, COOOLUEHNS  HEMOMHOWN
(HepocTOBEPHOM) MHGOPMaUNKN, HenpencTaBneHns (HECBOEBPEMEHHOIO MPEACTaBEHNS)
PErMCTPAUMOHHBIX UM MHbIX AaHHbIX, HEOOXOOUMbIX O OKas3aHus yCnyr, HapylleHus
npaswn NoBeaeHs.

Jlloboe konvMpoBaHMe, COXpaHeHue, pas3MelleHne, nybnukauus n T.4. MaTepuanos,
npegocTaBnsemMblx McnonHUTenem B pamkax okasaHusi YCiyr, Ofs1 JIMYHOrO WU MHOro
NCMNOSIb30BaHNS, Ha MNepCOHaNbHble KOMMbIOTEPLI, 3NEKTPOHHbIE YCTPONCTBA, CepBepbI,
canTbl, BUOEOXOCTUHIM, 3NEKTPOHHbIE W WHTEPHET-pecypcbl, NPenoCTaBfeHne OaHHbIX
pocTtyna K Nnatdopme, nHoro npegoctasfneHns matepmanos Kypca VicnonHutensa TpeTbum
nMuaMm  Kateropuyeckn  3arnpeLyeHo. YcTaHoBNEHNE YKal3aHHbIX (akToB Bre4veT
6noknpoBky JInyHoro kabuHeTa 3akasdumka/Obyvalolierocsa 1M npekpalieHne okasaHus
ycnyr no dorosopy.

VcnonHutenb 06s3yeTcs npuvHMMaTb BCe HEOOXOAMMbIE Mepbl, OOHAKO He rapaHTupyeT
100% 6ecnepebonHOCTM NpepocTaBneHnst ycnyr no Hactosiwemy [orosopy. B cnydae
HeyOOBNETBOPUTENBHOIO  KavectBa VIHTEPHET-COeQMHEHMS, HaMMuYUs  TEXHUYECKMX
HeNonagokKk B  YCTPOWCTBaX, WAM  nporpaMMHOM  obecneyeHun, MCMnosib3yemMom
3akasunkom/Obyvatowmnmes Ans NOAYyYEeHUs YCyr, TEXHNYECKUX HENONafoK CO CTOPOHbI
CEPBUCOB onnaTthl, AaTa/CPoOKN OKasaHus YCnyr MOryT ObiTb U3MeHeHbl icnonHutenem B
OAHOCTOPOHHEM nopsiake 6e3 cornacosaHus ¢ 3akasumkom/O6yyarommcs.
3akasunk/Obyvarowmmncs 06a3yeTcs HEeyKOCHUTeNbHO W 6e30roBopoyHO cobntogatb
cnepyowve NpaBnna nosegeHns Npu okasaHum emy Ycenyr VicnonHutenem (oHnamH):
cobnogatb QUCLUMNANHY N OBLLENPUHATBIE HOPMbl MOBEAEHUS, B YACTHOCTU, MPOSIBNSATH
yBaXKeHne K VicnonHuTtento/npueneyvyeHHbiM VicnonHuTenem TpeTbuMM nuuam 1 gpyrum
3akasunkam/Obyyarommcst, He nocsiraTb Ha UX YeCTb N JOCTOHCTBO;

He [onyckaTb arpecCuBHOrO MOBEAEHUS BO BPEMS OKasaHws YCiyr, He MewaTb
VicnonHvutento/npuBneyerHHbiM  VicnonHutenem  TpeTbMM  dam WKW OPYrUM
3akazumkam/Obyvatowmmess  Npy okasaHuw/nonydeHun  Ycnyr, He  gonyckarb
BbICKa3blBaHWIN (YCTHO, MMCbMEHHO0), He OTHOCALLMXCS K Teme Kypca v ap.;

He ucnonb3oBaTb WHOpMauno, MonydeHHyto oT McnonHutens, cnocobamu, KOTopble
MOTYT NPUBECTU WK NPUBERYT K HAHECEHMIO yuep6a nHTepecam MicnonHutens;
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He ucnonb3oBaTb NpefocTaBfieHHble VicnonHuTenem matepuanbl C Lenbto NU3BNeYeHns
NPUBLIIN NYTEM UX TUPaXKMPOBAHUSA M MHOMOKPATHOro BOCMNpoOM3BeneHns (nybnukaumim B
npecce n gpyrux n3gaHnsx, NnyonnyHble BbICTYMIEHNS U T.MN.) N NHbIMK cnocobamu;

He pacnpocTpaHsaTb nbbiM cnocobom, B T.4. TPETbMM NuULAM, HE KOMMpoBaTb, He
COXpaHATb, He pasMellatb, He NybnukoBaTb B OOLLEAOCTYMHbIX, 3aKPbITbIX, OTKPbITbIX
WCTOYHMKAxX gansa Jwoboro kpyra vy (B T.4. ONng coBCTBEHHOrO UCMOJb30BaHUS)
npepocTtasneHHble VicnonHutenem: nHopmauuio, marepuanbl, METOANYKIW, 3anucu yCnyr,
okasblBaeMblx VicrnonHuTtenem, a Takxxe He MPeaoCTaBfsaTb LaHHble AOCTyna K JIMYHOMY
kabuHeTy 3akasunka/O6yyaroLerocs TpeTbUM nuam;

He NCNoNb30BaTb HEHOPMATMBHYK NIEKCUKY, He ynoTpebnsaTb B OOLLEHUN BblpaXkeHus,
KOTOpbI€ MOryT OCKOp6UTb MicnonHutens/npueneyeHHbix VicnonHutenem TpeTbux N, nnm
apyrnx 3akasunkos/O6y4aroLmxcs;

He pacnpoCTpaHsTb peknamy 1 He npegnaratb YCNyrn CTOPOHHUX PeCcypCcoB, CBOU YCNyr
WUNn ycnyrn TpeTbnx nuL.

[ns KayecTBeHHOro okasdaHusa ycnyr gpyrum 3akasdunkam/Oby4datrommes, MicnonHutens
0ba3yeTcs pactoprHyTb [JoroBop ¢ 3akadunkom/O6yyatommcs, HapyLwnBLUNM YCIOBUS M.
4.14 HacTtoswero [JoroBopa-ogepThl, B TOM Yncne yganutb 3akaszvnka/ObyyatoLlerocs ns
4yaToB, 3anpPeTUTb JOCTYN B JINYHbIN KabuHeT Ha MNMnaTdopme.

VcnonHutene 06s3yeTcs okasbiBaTb YCAYrM Ha BbICOKOM MPO(EeCCUOHANIbHOM YpPOBHE,
NoOTBEPXOEHHOM OnbITOM VicnonHuTensi, B COOTBETCTBMM C COOCTBEHHbIM, aBTOPCKUM
BUOEHVEM W MPU WUCMNOSb30BaHUN NPUEMOB/METOAMNK, OTpaKalomMX BUAOEHME W ONbIT
WcnonHutens. Hecornacne 3akasunka/O6y4arolierocs ¢ pesyfbrataMy oKasaHust YCnyr,
BblpaXkaroLeecsi B CyObeKTUBHOM HEMPUHATUW CTUAS paboTbl icnonHutens, CO6CTBEHHbIX
pes3ynbTatoB W T.M., B YCMOBUSAX Hagfexawero okasaHus ycnyr licnonHutenem, He
SIBNSETCH OCHOBaHMEM 011 pacTop>)KeHus1 HacToswero [lJorosopa v Bo3BpaTta LOeHEXHbIX
cpencTs 3akasunky/ObydatoLemycs.

VicnonHuTenb He HeceT OTBETCTBEHHOCTM 3a TO, Kakum obpasomM 3akasunk/Obyyaromiics
MCNONb30BaN MOJMYYEHHYO UMHGPOPMaUnio, a Takxke 3a [OCTUXKEHNE KaKUX-nbo
pesynbTaTtoB, CBSA3aHHbIX C MNPaKTUYECKUM MPUMEHEHMEM OaHHOW WHgopmaumn. JTobble
pekoMeHaaLumu, noflydeHHble B  XOOAE€  OKasaHusi  yChyr, OCYLLECTBNAOTCS
3akasunkom/ObyyatoLmmecs Ha CBOM PUCK.

VicnonHutene BnpaBe W3MEHATb B OOHOCTOPOHHEM nopsigke rpaduk pasMeLleHuns
maTepunanos Kypca, npoBegeHusi o0OOpaTHOM CBA3WM W OKa3aHUs  WHbIX  YChyr,
npenycMOTPEHHbIX B pamkax Kypca, He MeHsisi Npu 3TOM YCTaHOB/IEHHYHO NEPUOLAMYHOCTb
UX nNpoBedeHWsl, a TakKXe MeHSATb W [JOMNOMHATb CcodepXXaHwe 3afjaHuin  ans
3akasunka/Obyyatowerocss B pamkax Kypca (B cnyyae ecnu Takume 3afaHus
npegycMoTpeHbl nporpammon Kypca).

Hata v Bpemsi npoBedeHnst 23GUPOB, NPEOYCMOTPEHHbIX nporpammon  Kypca,
onpepgenstoTca VMicnonHutenem B COOTBETCTBMM C rpacdmkomM 1 nporpammont Kypca n He
cornacosbiBatoTcs ¢ 3akasunkamun/Obyyatowmmncs. Konnyectso ampos B pamkax Kypca
o6o3HauaeTcs Ha CanTe VicnonHuTens.

VicnonHntenb ocCyLLeCcTBNSIET 3anncb NpoBeaeHns anpoB. 3annucb NpoBedeHns ahupos
npepocTtaensetca lcnonHutenem nocpeactsomM [lnatgopmbl B CPOKW, OMNpeaensiemble
VicnonHutenem.

B cnyyae ecnu nporpammon Kypca npenyCMOTpeH JOCTYN K O6LLeMy YaTy y4acTHMKOB, TO
Takom pJocTtyn K obweMy 4aTy y4acTHUMKOB npepocTaensieTcs VicnonHutenem Ha
6e3B0O3MeE30HON OCHOBE.

B cnyyae ecnu nporpammon Kypca npenycMOTpPeHbl OGOHYCbl W OOMNONHUTENbHbIE
mMaTepuanbl, TO Takume OOHyCbl W [OOMNOMHUTENbHbIE MaTepuanbl NPenoCcTaBNsTCS
McnonHutenem Ha 6e3B03Me30HON OCHOBE.

Mo okoHuyaHun Kypca 3akasunkom/Obyvatowmmcsa VicnonHutens HanpaensieT B agpec
3akasunka/Obyyatowierocs  ceptudumkar o  npoxoxpeHun Kypca no  cdopme,
paspaboTaHHon WcnonHuTtenem (ecnu Takom cepTudumkar npenyCcMOTPEH MNpOorpamMmmon
Kypca, a Takxe npu YycCnoBuMuM YCNEWHOW cha4ys WToroBoro 3agaHus). [ocTtasBka
cepTucdmkara no Tepputopun Poccuinickon ®epepauunm  OCyWECTBNSETCS 3a CyeT
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Wcrnonnntensa. [ocTtaBka ceptudumkata 3a npegenamm Poccuiickon @Pepepaumm
OCYyLLLeCTBNSAETCS 3a cyeTt 3akasunka/Oby4atouierocs " ornnaynsaeTcs
3akasunkom/Obyvatommes otTaensHo. B cnyyae Bo3BpalleHns oTnpasieHns no nNpuymnHe,
He 3aBucslen ot McnonHuTens, MNOBTOpHas [OCTaBka Mo Tepputopun Poccuinckom
®epepaunn 1 3a npepenamm  Poccuiickon epepaumn  OCYLWLECTBNASIETCA 3a  CYeT
3akasunka/Oby4aroLerocs. 3akasunk/Obyyvatomics o0bszyeTcsa npenocTaBnTb
VicnonHutento 3asiBnieHne, CKaHMPOBaHHYK KOMWIO Macnopra W MHYyK WHgopmauumio,
HeoOXOAMMYIO [LO/11 OCYLLUECTBNEHUS MONy4YeHUss 1 [OCTaBKu cepTudukata. [doctaska
cepTudmkara ocyllecTBnseTcs cny>xéamum [OCTaBKW, BbIOUPAEMbIMA MO YCMOTPEHMIO
VcnonHutens.

3akasunk/Obyyarowmmncs NoHNMaeT U CornalaeTcs ¢ TeM, YTO B Xode nony4veHus Ycnyru
uwnn gns Hadana ee nonydeHus, 3akasunky/Obydatoemycs HeobXoouMMo: Hanuuune 'y
3akasunka/Oby4arolierocsi NepcoHanbHOro KOMMbKOTEPA WM WHOMO  MOPTaTUBHOMO
(MOBunbHOro) ycTponcTBa € OOCTYNoM B ceTb VIHTepHeT, ob6opymoBaHHbIE HayLIHUKaMW,
MUKPOCOHOM N KaMepown, a TakXe Hanmyme U BO3MOXXHOCTb WCMONb30BaHUSA KaHanoB
cBa3n, [lnatdopmbl, nNporpamMm Ons  BUAOEO-KOH(EpPEHU-CBA3W, OnpeaensieMbix Mo
ycmoTpeHuto Vicnonuutens, MO.

WcnonHutene o06a3yetca poBectn [o  3akasumka/O6yvatowlerocss  UHpopmaumio,
copep>kallyro CBeAeHMs 0 NpefocTaBneHnn NnaTHbIX o6pasoBaTesibHbIX YCAyr B NopsiaKe 1
obbeme, KoTopble NpeaycMoTpeHbl 3akoHoM PO ot 07.02.1992 Ne 2300-1 «O 3awuTe npas
notpebutenen» n MegepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-P3 «O6 obpaszoBaHun B
Poccuinckon denepauum».

VcnonHutens 0bsasyeTcsa obecneunTtb 3akasunky/ObyuvatoLlemycs yBaXkKeHune
4esI0BEeYECKOro [OCTOMHCTBA, 3awuTy OT BCex (opM (U3NYECKOro U MNCUXNYECKOro
HacKUIMs, OCKOPONEHNS SINYHOCTN, OXPaHy XXMU3HN N 300POBbS.

3akasunk/Obyyarowmincs Brnpase nonay4vaTb MOSHYD U OOCTOBEPHYK uHpopMauuio o6
OLIEHKE CBOUX 3HAHWIN, YMEHUI N HABbIKOB, a TakXXe O KPUTEPUSX 3TON OLLEHKM.
WcnonHutene BnpaBe HanpaBnsaTb B agpec 3akasumka/Ob6yuvatollerocsi paccbiniku,
cofep>xawine nHpopmMaumnio, Heo6XoANMYHO ANs NoNyyYeHnus YCnyr.

NnoPAAOK COAYU-NIPUEMKWU YCITYT

Ycnyrn no [JOroBopy CuUMTalOTCsl OKa3aHHbIMW C Haanexalym KayecTBOM U B CPOK, a
Takxke NpUHATbIMKM 3akas3dunkom/Obyyarowmmcs, ecnn B TedeHne 2 (OByX) KaneHaapHbIX
OHe C MOMeHTa NpepocTaBfieHMst JocTyna Ko BceM martepuanam Kypca/okasaHusi BCcex
ycnyr, NpegycMoTpeHHbIX B pamkax Kypca, n B COOTBETCTBMM C NONOXEHMAMM padaena 3
HacTosiwero [orosopa-ogepThl, 3aka3unk/Obyyatowmincs He 3asiBU MOTMBUPOBAHHOMO
BO3PaXXEHNS O KayecTBe N OOBbEME TakKuxX YCNyr nyTeM OTnpaBKM COOTBETCTBYIOLLENO
obpaleHns no agpecy 9MeKTPOHHOW noyTbl: mosunova.rod@yandex.ru. CoobuieHue,
HanpaBnsieMoe Ha afpec SNIEKTPOHHOW noyTbl McnonHuTensl, OOIKHO CcoaepXXaTb
CcBefeHus, N03BONSIOLME OOHO3HAYHO NAEHTUMULMPOBATL NIMYHOCTb OTNPaBUTENS.

Cpok ycTpaHeHus VicnonHntenem HeQoCTaTKoOB cocTaBnseT 5 (NaTb) paboymx gHen co oHS
nonyyeHus VicnonHutenem NMNCbMEHHOro MOTVBUPOBAHHOIO BO3pakeHns
3akasunka/Oby4atouerocs, ykazaHHoro B n. 5.1. [loroBopa-ogepTbl.

CTOMMOCTbDb YCNYI U NOPAAOK PACHETOB

O6wwas CTOMMOCTb paccyMTLIBAETCS "3 CTOMMOCTHU BblGpaHHbIX
3akasunkom/Obyvatowmmes ycnyr B COOTBETCTBUM C LEeHamMu, ykasdaHHbiMM Ha Cawnte
Wcnonnutens. C yyetom HOC no ctaBke, COOTBETCTBYIOLLEN 3aKkoHoaTenbcTBy PO.
O6wass CToOMMOCTb YCNMyr MOXET ObiTb W3MEHeHa TONMbKO MNyTEM MNOLMMCaHUS
OOMNOSIHUTENBHOMO cornaweHns K [lorosopy.

Onnata ycnyr no [oroBopy ocywecTtensetca B nopsgke 100 (cTo) — nNpoueHTHOM
npegonnartbl AW 4YacTUYHOW onnaTbl, ecnn Ha Cante MCnonmHWUTenst He yka3aHO WHOe.
Onnata ocywecTBNSEeTCA MNyTeEM MNepeyYnCsieHnst OEHEeXHbIX CpeacTB Ha pPeKBU3UTHI,
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yKasaHHble VicnonHutenem, nmbo No ccbinke, Hanpasnsemon McnonHutenem, nuéo c
MCMNOMb30BaHMEM  SfIEKTPOHHbLIX  MaTeXHbIX CUCTEM, YKasdaHHbliX VicrnonHutenem
(nnatexxHbIn mogynb Ha Cawnte WcnonHutens). OGszarenscrBa 3akazunka/OO0ydaromerocs o
orare Ycnyr VICOMHUTENST CYATAIOTCS UCTIONTHEHHBIMA C MOMEHTA CITUCAHUS ICHEKHBIX CPEJICTB CO
cuera 3akazunka/O0ydaromierocs.

Mo >xenaHmo  3akaszumka/O6yyatolerocs BO3MOXHO  O(OpPMIIEHNE  PaCcCPOYKU
nocpencTBoM 6aHKOBCKOW pPaccpoyky nmbo KpeauTta npu TEXHUYECKON BO3MOXKHOCTU Yy
VcnonHutens. Mpwn HEBO3MOXXHOCTH MCMOSb30BaHNA  yKasaHHbIX  CEepBMCOB,
3akasunk/Obyyarowmincs BnpaBe o00paTUTbLCA 3a pPacCpPOYKOM HEMOCPEeACTBEHHO K
VcnonHutento. OTCyTCTBME BO3MOXHOCTM onnatutb Ycnyrn VicnonHuTtenss nocpencTsoMm
NCMNOMb30BaHNSA YKa3aHHbIX CEepBUCOB/OOBEPUTENIbHON PACCPOYKM HE MOXET SBNSATbCS
OCHOBaHVeM A8 NpeabsBieHns NPeTeH3nn N MHbIX TpeboBaHu K VicnonHuTento.
AKTyasnbHasi CTOMMOCTh Yciyr obOo3Hauaercss Ha Caiite VCHomHUTENS W MOXET pa3indaThCsl B
3aBUCHMOCTH OT BEIOpaHHOTO 3aka3unkom/O0ydaromuMcs crmocoda COBEpIIEHHS IIaTexa.
WcnomauTens BIpaBe yCTAaHABIMBATH CKUIKH, CIICHUANBHBIE IMPEIJIONKEHHS, MPOMOKOIBl Ha CBOH
YCIYTH. YCIOBUSL CKUIOK/CIIEUUATBHBIX MPEIOKEHHN/TIPOMOKOIOB OTIPEIEIIAIOTCS TI0 YCMOTPEHUIO
HUcnonuurens u He MOTYT ABJIATBCA OCHOBAHUCM IIPCABABIICHUA K Ucnonauremnio HpCTeHE}I/II\/'I HJIn
WHBIX TpeOoBaHWil. VICnomHWTENs BIpaBe YCTAaHABIMBATH PA3UYHBIE CKHUJIKH/CIICIIUAIBHEIC
MIPEIOKEHUS/TIPOMOKOJIBI OT CTOMMOCTH OKAa3bIBAeMBIX Y CIIYT, KOTOpPhIE JEUCTBYIOT OTPaHUYCHHOE
Bpems. B Takom citydae 3aka3zunk/OO0ydaroIIuiicsl COTamaeTcs ¢ YCIOBUSAMU CKHJOK/CICIMATbHBIX
MPEIOKEHUH/TIPOMOKO/IOB, BBIpaXKasi CBOW aKIIETIT ITyTeM TOTHOW MM YaCTUYHOMN OIUIATHI Y CIYT CO
CKHJIKOW/TIO CHEITHANBPHOMY TIPEIOKEHUIO/MpoMoKony. MHpopManus o CKHIKax/CHeruaibHBIX
NPESIOKCHUSX/TIPOMOKO/IaX U BPEMEHH X JeicTBUs pasMeriaeTcs Mcnonautenem Ha Caiite, kaHale
0o cooOlIaeTcst Mo KaHaixaM CBSI3H, MOCPEJICTBOM PEKIAMHON PACCBUIKM M MHBIX O(UIMaIbHBIX
pecypcoB Hcnonmnurtens. B ciiydae OKOHYaHHMA CpoKa JIEHCTBHS  CKHUJIKH/CIIEIUAIBHOTO
NpEeASIOKECHUS/IPOMOKoIa, 3aka3zunk/O0yuatonmiicss He BrpaBe TpeboBath oT McnomHuTens
3aKIIFOUeHus ¢ HUM JloroBopa Ha CHelHalbHBIX YCIOoBUsAX. CTOMMOCTh YCIIyT OnpenersieTcs Ha JaTy
uxX omratel 3akazunkoM/OOyJaromuMcs B TIOJHOM WM YacTHYHOM pasMmepe. B ciydae, eciam
3aka3unk/O0yyaromuiicst He BOCIIONIB30BAJICS CKHIKOW/CIIEIIMATBHBIM TPEATIOKESHUEM/TIPOMOKOIOM, U
OpeabsBUI TPeOOBaHHWS O BO3MEIICHUH pa3HHIBI B LieHe, lcmomHutens naHHOEe TpeOOBaHHE HE
YAOBJIETBOPSIET 10 MPUYMHE TOTO, 9TO AeHCTBUS 3aka3zunka/OO0ydaromerocsi B MOMEHT TTOJIHOW WITH
YaCTHYHOW OIUTAaTHl YCIYT B MEPHOJA ACUCTBUS CKHUIKH/CICIUANBHOTO MPEIIOKESHHS/ TIPOMOKO/Ia OT
Ucnonuurensa He 3aBUCST.

Bosspar JIEHEIKHBIX CPEeICTB UcnomauTenem OCYIIECTBISIETCS o 3asIBIICHUIO
3akazunka/O0ydJaromerocs, HalpaBJICHHOMY Ha AJICKTPOHHBIM aapec: mosunova.rod@yandex.ru He
no3aHee 10 (mecsATH) KaleHAApHBIX JTHEH C JaThl MPUHATUS pelieHus VcrnomHuTeneM o BO3Bpare.
Cpok paccMOTpeHHUs 3asBJICHHSI Ha Bo3BpaT — He Oosiee 10 (mecsiTu) KaJlleHOApHBIX JHEH € HaThl
MOJTyYEHHS] COOTBETCTBYIOIIETO 3asBICHUS.

Bo3sBpar ocymiecTBisieTcs mpu yCIOBUH TOTHON OmiaThl VICIIOMHUTENO0 (aKTHYECKHd MMOHECEHHBIX
pacxojoB U (paKTUYECKH OKa3aHHBIX YCIYT.

K akTnyeckMMm MnOHEeCeHHbIM pacxodaM VIcnonHuTenss OTHOCATCH (BKtO4Yas, HO, He
OrpaHNyMBasiCb) KOMMCCUN OGaHKOBCKMX, KPeOUTHbIX OpraHm3aumin U COOTBETCTBYHOLLMUX
nnaTeXHbIX CUCTEM 3a OCYLEeCTB/IEHMEe BO3Bpara [OEHEeXHbIX CPefcTB, AeHeXHoe
BO3HarpaxxgeHne CcoTpyaHuWKoB WcnonHutens u (Mnv) TPeTbUX WL, Y4acTBYHOLUX B
noaroToBKe okasaHus obpasoBaTesibHbIX YCNyr, CTOMMOCTb OpraHM3aumm 1 3anmcu ypoKos,
a Takxke CTOMMOCTb MarepuanoB, npefocTaBfieHHbIXx 3akasunky/ObyyatoLemycs,
CTOMMOCTb KOTOpbIX onpegensetrcs VicnonHutenem CaMOCTOSATENbHO, [Jaxe ecnv
3akasunk/ObyyaroLwmincs He nCcnosb3oBan Marepuasbl U (M) HE 3HAKOMWUIICS C HUMU (Npu
NX HaNN4mm), NPU yCNoBUN Hannynst Takom BOSMOXXHOCTN.

3asiBneHne Ha BO3BpaT AeHEeXHbIX CPeACTB B 06a3aTeNlbHOM NopsaKe AOMKHO coaepXkaTb
®NO, VMIHH, nacnopTHble paHHble Nuua, gaTty POXOEHUSt N BAHKOBCKWE PEKBU3UTLI OIS
BO3BpaTa, a TakXe afpec ONIeKTPOHHOW no4YTbl, HOMep W pAaTty 3akasa. B cnydae
OTCYTCTBUS KaKuUX-Mbo M3 yKasaHHbIX CBefeHui, VicnonHutenb Bnpase He MNpuHUMAaTb
3asdBfieHne K paCCMOTPEHNIO 0O MOMEHTA YCTPaHeHUs He40YEeTOB.

[eHexHble cpencTtea BO3BpaLLaloTCs Ha TOT xXe 6aHKOBCKMI cyeTr
3akasumka/ObyuvaroLerocsi, C KOTOporo npoussogunacb onnata Ycnyr. [eHexHble
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cpenctea 3a Ycnyru, onnadveHHble 3akadunkom/O6yyatolmmcs ¢ NOMOLLbI0 6aHKOBCKOM
KapTbl/pacyeTHOro c4yeta, He MOryT ObiTb BO3BpalleHbl HaNUYHLIMU  OEHEXHbIMU
cpencTeamu.

HUcnonuutenp He OCYHICCTBJIACT BO3BpAaT B ClIydac, C€CJIM MAaTCpuajbl YiKE€ IIOTYYCHBI
3akazunkoM/O0ydarommMcs / OH TIOTYYHII K HUM IOCTYI/YCIYTH OKa3aHBbI.

O6paleHne 3a BO3BpaTOM MpU YCOBUM MOSyYEHUS AOCTyna K martepuanam C y4eTom
3TanHOCTU NoJly4eHns YCNyrn OCyLLEeCTBSIETCS B CneayroLlemM oobeme:

Mpwn obpalleHnn 3a Bo3BpaTom Ao ctapta Kypca / go nonyyeHns goctyna K marepuanam /
0o okasaHus ycnyr — BosBpar 100% oT onnadeHHon 3akasddnkom/Obyyarommcs
ctoumocT Ycnyr WcnonHutens 3a BblMETOM (PaKTUYECKM MOHECEHHbIX pPacxonoB
Vicnonnurtens;

Mpn obpaweHnn 3a Bo3BpaToM nocne ctapta Kypca npum nonydyeHunm poctyna K
MaTepuanam / okasaHun ycnyr — BO3BpaT OCYLLECTBNASETCA Mo crefytowlen opmyne: A =
(B/100*X) - C,

roe «A» — cymma, nognexauwas Bosspary, «B» — nosiHaa ctoumocTb ycnyr icnonHuTtens B
dopmate Kypca, «X» — NpoOUEHT ycnyr, KOTOpbIM HE OKasaH Ha paty obpaileHns
3akasunka/ObyyatoLerocs 3a BO3BPaTOM OeHeXHbIX cpeacTs, «C» — cymMma hakTmnyeckn
NOHeCeHHbIX IcnonHnTenem pacxoaos, «/» - pa3nennTb, «*» - YMHOXUTb, «-» - MUHYC.

Mpwn obpalleHnn 3a BO3BPATOM Mpu NOJy4YeHUN JOCTyna Ko BceMm MmaTtepuanam Kypca / npu
oKazaHuM BCex YCnyr, npegycMOTPEHHbIX nporpammon Kypca, - BoO3Bpar He
OCYLLECTBNSETCS.

B cnyyae ecnu Ycnyron npegyCMOTPEHO npenocTaBfieHne [OCTyna K nogapkam oT
VcnonHutens, To npu oTkade 3akasunka/Oby4atowerocss oT Ycnyr / pacTop>XeHus
[oroBopa-ogepTbl / obpatleHnn 3a BO3BPAaTOM OEHEXHbIX cpencTB
3akasunk/Obyvaromincs NoOHNMaET W CornawiaeTcs ¢ TeM, YTO AOCTYN K TakOMy nogapky
npekpawaeTcs N 3akpbliBaeTcs C gatbl oTkasa 3akasunkom/Obyvatowmmesa ot Ycnyr /
pacTop>xeHuns [lorosopa-odepTbl / 0bpalleHns 3a BO3BPATOM AEHEXHbIX CPeacTB.

OTBETCTBEHHOCTb CTOPOH. MOPAAOK PACTOP>XXEHUSA AOMOBOPA

CTOpPOHbI HEecyT OTBETCTBEHHOCTb 3a HEMWCMNOJSIHEHWE WM HeHagnexallee WCMosHeHne
cBonx ob6sa3atenscTs No [oroBopy B COOTBETCTBUM C [JOrOBOPOM M 3aKOHOAATENbCTBOM
Poccun.

[loroBop MOXeT 6bITb pacTOpPrHyT no cornaweHnto CTOPOH, a TakXke B OQHOCTOPOHHEM
nopsigke Mo MNMCbMEHHOMY TpeboBaHMio ogHo n3 CTOpPOH MO  OCHOBaHUAM,
npenycMOTpPeHHbIM [JoroBOpoM 1 3aKOHOOATENbCTBOM.

PacTtop>xeHvne [loroBopa B OOHOCTOPOHHEM MOPsiAKE MNPOM3BOAUTCA TONbKO MO
nucbMeHHoMy TpebosaHuto CTopoH. 3akazunk/Obyvalowmincs Bnpase B Ntoboe Bpems B
OOHOCTOPOHHEM BHecygebHOM nopsgke oTkasaTbCs OT  WCMOJSIHEHWUSI  HACTOSLEro
[oroeopa (pacToprHyTb LOroBOp) TOJIBKO MpW YCMOBMM MOJIHOW onnatel VicnonHutento
(hakTU4EeCKM OCYLLECTBIEHHbIX MOCEOHUM PAacX040B Ha OKasdaHue yCnyr 1 B COOTBETCTBUN
C ycnosusiMu BO3BpaTta, ykasaHHbIMM B pasgene 6 HacTtosiwero [lorosopa-odepTbl.
VcnonHntene BnpaBe B OOHOCTOPOHHEM BHecydebHOM mnopsigke oTkasaTtbCa OT
ncnonHeHus Hactoswero [lorosopa-odepThbl (PAaCTOPrHyTb AOFOBOP) B Clyvae HapyLlleHns
3akasunkom/Obyyatommes ero 06sa3aTensCTs No HacToswemy [lorosopy-odepTe.
VcnonHutenbe 06s3yeTcs NpvHMMaTb BCe HeEOOXOAMMbIE Mepbl, OOHAKO He rapaHTupyeT
100% 6ecnepeboNHOCTN NMpPemoCcTaBneHns ycnyr no Hactoswemy [orosopy. B cnydae
HeyOoBNETBOPUTENBHOIrO  KadyectBa VIHTEpHET-COeQMHEHUs, Hannuns  TEeXHUYECKUX
Henonagok B  YCTPOWCTBaX, WANW nporpaMMHOM  obecneyeHnn, UCMNosib3yeMOM
3akasunkom/Obyvatowmmes oas nosyyvyeHnss ycnyr, 0ata/Cpokn okasaHusi ycryr MoryT
ObITb M3MeHeHbl licnonHutenem B OOHOCTOPOHHEM nopsiake 6e3 cornacosaHusi C
3akasunkom/ObyyatoLmmcs.

CTOpOHBI NPUIILIH K COTJIAIICHHUIO, YTO OYIYT CTapaThCsl YPEryJupoBaTh BO3HUKAIONINE KOH(DIUKTHI
MUPHBIM ITyTEM U IPUMEHATH MEPBI 10 J0CYIeOHOMY MUPHOMY YPETryJTHPOBAHHUIO.
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Cnopbl n3 [oroBopa paspewaltca B cygebHOM nopsigke B COOTBETCTBMM C
3aKoHogaTenbcTBoM PO.

VcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HeHaanexxallee KayecTBO okasaHust Ycnyr,
€CnM  HeHagnexawee  UCMOMHeHWe  SIBUIOCb  CNIEACTBUMEM  HEAOCTOBEPHOCTMU,
HEe[OCTaTOYHOCTH nnm HECBOEBPEMEHHOCTH NPeAoCTaBNEHHbIX
3akasunkom/ObyvatoLmnmMes cBegeHnin, a Takke BCNeacTBMe OPYrMX HapyLeHUn yCcnoBui
HacTosiero [loroBopa co CTOpOHbI 3akasunka/ObyyatoLlerocs.

VicnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME MPEOOCTAB/IEHHON YCNyrn
oxngaHmam 3akasumka/Obyyatolierocsa w/vnm 3a ero CyobekTUBHYK OueHKY. Takoe
HEeCOOTBETCTBUE OXUOAHUAM W/WMNKU oTpuuaTenbHas CyObekTUBHas OLeHKa He SBNSTCS
OCHOBaHVSIMW CUYUTaTb YCNYrM OKa3aHHbIMW HEKAYeCTBEHHO, WIN He B COriacoBaHHOM
obbeme.

McnonHuTenb He HeceT OTBETCTBEHHOCTW 3a HEBEPHYL (HELOCTOBEPHYIO) MHopmaumio,
yKasaHHyto 3akasunkom/Obyvatowmmes npy permctpaumm, nmbo npu onnate ycnyr.
VcnonHuteno He HeCeT OTBETCTBEHHOCTM 33 HEBO3MOXHOCTb  06CNy>XuBaHus
3akasunka/Oby4aroierocs no npuyMHam, CBA3aHHbIM C HapyleHneM paboTbl VIHTepHeT-
KaHana, obopynoBaHus nnm NpOorpamMmmMHOro obecneyeHus co CTOPOHbI
3akasunka/Oby4aroLerocs.

DdOPC-MAXOP

CTOpOHbI 0CBO6OXAAKTCA OT OTBETCTBEHHOCTM 3a MOJSIHOE WM YAaCTUYHOE HEWCTMOSTHEHNE
obsizatensctB no [loroBopy B cnyyae, €cC/iM HEUCMNosIHEHWE 006s3aTeNbCTB SBUIOCH
CneocTtBMEM OENCTBUI  HEMPEOJONIMMON CUMbl, a WMEHHO: no)Xapa, HaBOOHEHMS,
3eMneTpsiceHnsl, 3ab6acToBKWN, BOWHbI, OENCTBMIA OpraHOB roCydapCTBEHHOW BnacTu Un
Apyrnx HezaemcsALWmMx oT CTOPOH O6CTOATENLCTB.

CtopoHa, KoTOpasi He MOXET BbINOMHUTL oObsizatenbctBa Mo [loroBopy, [AOOJKHA
CBOEBPEMEHHO, HO He no3gHee 5 (NATW) KaneHdapHbIX OHEW Mnocne HacTyrnIeHus
OBCTOATENLCTB  HEMPEOAOSIMMON  CWMbl, MUCbMEHHO Wn3BecTUTb Apyryto CTOpOHy C
npepocTaBneHneM 060CHOBbIBAIOLLMX OOKYMEHTOB, BblOAHHbLIX KOMMETEHTHLIMU OpraHamMu.
CTOpOHbI NPU3HAKOT, YTO HennareXxecnocobHocTb 3akasunka/Oby4atoLerocs, oOTCyTCTBUNE
y Hero cBo60gHOro BpeMeHu No fitoObiM OCHOBaHUSAM O NONYyYEHMST OMNS1aYyeHHON YCnyri,
HaxoXgeHne B OTMyCKe, KOMaHAMPOBKE, HeonnaTta AocTyna K cetn VIHTepHeT, nosiomka
cpeacTtBa goctyna K cetu VIHTepHeT He sBnstoTcs 06CTOATENBCTBAMU HEMPEOLONMON
cunbl (popc-mMa>KopHbIMN 06CTOSATENBCTBaAMN).

NMPOYUE YCJIOBUA

CTOpOHbl  Mpu3HaKT, 4YTO, ecnAMm  Kakoe-nmbo U3  MOJIOXKEHUA  CTaHOBUTCS
HeOencTBUTENbHbIM B TEYEHMe cpoka ero [OencTBus BCNeacTBMEe  N3MEHEHWS
3aKoHOOaTeNIbCTBa, OcTasbHble nonoXxeHuss [orosopa obsisatenbHbl s CTopoH B
TeyeHne cpoka genctems [Jorosopa.

NHdbopmaums, nepepaBaeMas B pamkax okasaHusi Ycnyr, SBASieTCS WHTENNEKTyaslbHOW
COBGCTBEHHOCTbIO  WcnonHutens 1 NOLJEXUT  OXpaHe B COOTBETCTBMM  C
3akoHopatenbcTBoM Poccuinckon ®depepaunn. PacnpocTpaHeHne MosyYyeHHOM B pamkax
Ycnyr mHbopMaumm B KOMMEPYECKUX Lensx HegonycTtumo. 3akasuvnk/O6y4varommncs
06a3yeTcsa He KonupoBaTb 3anmcu YCNyr U He NpenocTaBnsTb e€e TPeTbMM nuuam nnm
pasmMewate B OTKPbITOM [OCTyne Ha pJgpyrux cantax. 3akasumky/Oby4yaroiemycs
3anpeLlaeTcsa pacnpocTpaHsaTb, nNybnukosaTb, pas3mewatb B VIHTEpHET, KonupoBaTb,
nepegaesatb WM npogaeaTtb TPETbMM Nnuam, OCYLLECTBAATb 3anucb, CKadmBaHue,
N3roTOBNIEHME CKPUHLIOTOB U1 dhoTorpacdumin 3annucen ayomoBuayasbHbIX MPOU3BEOEHU U
OPYroro KOHTEHTa, NpefoCTaBfsSieMOro B pamMKax oOKasdaHus YCnyr no HacTosiemy
[orosopy-odepTte. 3akazumky/ObyyaroLemMycs 3anpeLaeTca CoxXpaHaTb U nepenasBaTb
TPeTbMM fMuaM CcBOK nepennucky ¢ KVcnonHutenem/KypatopoMm WM WHbIM - JIMLIOM,
npuBneyeHHbIM VicnonHutenem ons okasaHus Ycnyr, nHdopmaumio 1 nobble MaTepuansl,
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nonyyeHHble B paMKax HacTtoswero [orosopa-odepTbl, co3gaBaTb Ha WX OCHOBE
MHpopmaLmoHHble/obpa3oBaTesibHble NPOAYKThI, & TaKXKe NCNOoNb30BaTb 3Ty MHOPMaLMo
Kaknum-mbo nHbIM 06pa3oMm, KpoOMe Kak [J/1s IMYHOrO NOMb30BaHMs B paMKax HaCTOSLLEro
[orosopa-odepThl.

B cnyyae HapyweHunsa obaszaTenbCTBa, YCTaHOBMEHHOro n. 9.2. Hacrtoswero [Jorosopa-
odepTbl, NcnonHutens Bnpase TpeboBaTb € 3akadumka/Oby4varolierocsi BO3MELLEHUS
NMOHECEHHbIX YObITKOB, a TakXXe KOMMeHcauun YMyLwleHHOW Bbirodbl B COOTBETCTBUUN C
OEeNCTBYIOWNM 3akoHogaTtensctBom PO, a Takxke wrtpad B pasmepe 3 000 000 (tpu
MunnnoHa) pyénen 00 koneex.

VicnonHuTtenb MMeeT nNpaBo He3aMeanuTeNbHO MNPeKpaTuTb OKaslaHue ycnyr, B cly4dae
NPOSIBNEHNST CO CTOPOHbI 3akasudnka/Obyyatollerocss arpeccun unm HeyBaXKMUTENbHOro
OTHoLWeHuSA K MicnonHuTtento, Kypartopam 1 npuBneyeHHbIM VicnonHuTenem TpeTbM nvuam,
B C/lyyae MCMNONb30BaHMS HEHOPMATMBHOWM NEKCUKM W MPOSsIBNEHNS arpeccum B
KOMMeHTapusix Ha [lnatdopme, B yatax, a Takke B Chyyasx pasXuraHus
Me>XXHauUMOHaNnbHbIX KOHMNKTOB, PACCbIIKM cnama, pasmeLLeHns peknamel.

B cnyyae, ecnu nocne okagdaHua Ycnyr w/unu B npouecce okasaHus Ycnyr
3akasunk/Obyyarowmncs npegoctasnseTr VIcnonHUTENtO OT3bIB O NofAyYeHun Ycnyr
VcnonHutens, VicnonHntenb nmeeT npaBoO MCMNONb30BaTb AaHHbIA OT3biB, B TOM 4MCne B
KOMMepYeCcKnX uensx (Hanpumep, o8 peknambl 1 NPOABMXKEHWS) 6e3 BHeCEHUs nnaThbl 3a
370 3akasunky/ObyyaroLemycs.

CTOpoHbl He BO3paxakwT MpPOTMB WUCMOMb30BaHUSA AaHHbIX MNepenucku, ¢oTo- u
Bugeodurkcaunn, aaHHbix nU noros [natdopmbl B KadectBe pokasatenbcTB. CTOPOHbI
YCTaHOBWIIN, YTO CKPUHLLOTLI NEPENUCKN NO KaHanam CBSA3W, B COUMasbHbIX CETSX, OaHHbIX
c [natdopmbl  aBRAOTCA AOCTATOYHbBIM M OOMNYCTUMbIM - 0OKa3aTeNbCTBOM 4SS
noaTBEPXAEHNSA TeX (haKTOB, KOTOPbIE B HUX YKa3aHbl.

3akazunk/Oby4aromincs NnoaTBeP>KAaET, YTO BCe yBEOOMIIEHNS, COOBLLEHNS, COralIeHNs,
OOKYMEHTbl M MWCbMa, HanpasfieHHble MO KaHanam CBS3M WAN B COUMaNbHbIX CETSX,
KoTopble 3akasunk/Obyvarowmncs npepoctaesnset lMcnonHutenito gna  ceBaA3uM C
3akasunkom/Obyyatommces, cunTarTcH HanpasfeHHbIMN " NoanMCaHHbIMK
3akasunkom/Obyvatommes, Kpome cry4vaeB, Korga B TakuMx NUCbMax nNpsiMO He ykasaHo
obpaTHoe.

3akasunk/Obyvarowmmncs HeCcE&T PUCKWU, CBSI3aHHble C OTKA30M OT WU3Y4YeHUs YCNoBUI
HacToswen OdepThbl.

OBPABOTKA NEPCOHAJIbHbIX AAHHbIX

B cootBeTcTBUMM C TpeboBaHuamn PepepansHoro 3akoHa ot 27.07.2006 Ne 152 — @3 «O
nepcoHanbHbiX AaHHbIX» 3aka3umk/Obydatowmncs (CyobekT nepcoHanbHbIX AaHHbIX),
npuHMMas ycnosusi HacTosiwero [lorosopa-odepThbl, faeT cornacnue Ha obpaboTKy BcCex
CBOWX NEepPCOHasbHbIX OAaHHbIX, MPeAoCcTaBnseMbIX VIcCmonHUTENIO, a TakxXe Ha UX nepegady
nvuuam, ¢ KotopbiMn y VicnonHWTens UMeoTCs AOroBOPHblE OTHOLUEHMSI MO MCMOSHEHWIO
ycnosui HacToswero [lorosopa-odepTbl U okazaHuio ycnyrn 3aka3unky/ObydatoLemycs.
O6paboTka nepcoHanbHbIX AaHHbIX 3akasunka/Oby4yatollerocsi OcCyLeCcTBNSAETCA B
COOTBETCTBUM C 3akoHopatenbctBoM P®, a TakXke B cooTBeTcTBUM C [lonnTtukomn
06paboTKN NepcoHanbHbIX AaHHbIX, ABASIOLWENCS NoKaibHbIM AOKYMEHTOM VicnonHutens.
Bce nepcoHanbHble paHHble obpabatbiBaloTcs VicnonHuTenem B COOTBETCTBUM C
TpebosaHnamn dPepepanbHoro 3akoHa 152-O3 «O nepcoHanbHbIX OaHHbIX» W B
cooTBeTCcTBMM C lMonutnkon obpaboTKu NepcoHanbHbIX AaHHbIX, Pa3MELLEeHHON Ha canTe
VcnonHutens no cebinke: https://education-ksenia.ru/politika.

VicnonHuTtenb 06a3yeTca COXpaHsaTb N He pasrnawatb KOHpUAeHUManbHyo nHpopmMauuto,
CTaBWylo emy mu3BecTHOM OT 3akasunka/Obyyaroweroca npu okasaHuu Ycnyr no
HacToswemy [lorosopy.

OTKA3 OT OTBETCTBEHHOCTHU



11.1. Bce 3asBneHus o Mody4eHUN pe3yabTaToOB, a TAaK)Ke MPHUMEPHI MTOTYUCHHS] KAaUeCTBEHHBIX PE3YJIbTATOB,
KOTOpBIE MOTYT OBbITh pa3MelleHsl Ha CaiiTe, B COIMAIBHBIX CETSIX M MecceHkepax McmomHutens,
SIBJISIFOTCSL TOJIBKO MPOTHO3UPYEMOM OLEHKOW BO3MOYKHBIX PE3YJIbTATOB W HE TapaHTUPYIOT €ro
MOy YSHHUSL.

11.2. Ot3eIBEI mONB30BaTelCH, mpuBeAcHHBIe Ha CaiiTe, B CONMANBHBIX CETIX W MECCeHIKepax
I/ICHOHHI/ITCHH, 9TO HWHAUBUAYAJIBHBIC OOCTUIKCHUA OTACIbHBIX J'IIOI[GI\/'I. I[aHHBIe PE3yJibTaTbl HE
SBISIFOTCS TUNMYHBIMH WIJIM TapaHTUPOBaHHBIMU. Pesynprarel 3akazumka/OOydvaromierocs OynayT
3aBUCETH OT PEIICHUH 1 AeHCcTBHI 3akazunka/O0yJaronerocs.

11.3. JlroOble 3asBiICHUS U MPEICTABICHUS, pa3MelieHHbIe Ha CaiiTe, B COLMANBHBIX CETIX U MECCEHDKEepax
HcnonHurtens, Kacarolyecsl IMOJyYCHUS BO3MOXHOIO pPE3yjIbTaTa, HE CUMTAIOTCS 00S3aTeIbHBIM
PE3yIBTaTOM JIJISl KQKIOTO YEIIOBEKA.

PekBu3autbl UcnonHutens u KOHTakTHas nHdopmauus
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