OoroBop-ocepTa
oKasaHusi o6pasoBaTesNibHbIX yCnyr

MockoBckasi obnacTb
Hata ytBepxxgeHus: 15.01.2025 r.

NHpuBuayanbHbIii npegnpuHUuMmaresnb MocyHoBa KceHus AnekcaHppoBHa
(MHH 500513023938), nMeHyemas B ganbHenwem VicnonHuTtenb, AENCTBYOLWNA OT COOCTBEHHOIO
UMeHn, agpecyeT HacToswmin [Jorosop-odepTy (ganee no Tekcty — [lorosop-odepTa, [Lorosop)
nobomy nuuy (HeonpegeneHHoMy Kpyry auud), Ybst Bonst 6yaeT BbipaXkeHa UM JINYHO Nnbo 4vepes
yrnosIHOMO4YeHHOro npeactasutena (ct. 182, 185 [K P®), Bbipa3uBlweMy TOTOBHOCTb
BOCMONb30BaTbCA ycayramum VicnonHutens (ganee no tekcTy — 3akasunk/ObyyatoLmincs).

Akuent OcbepTbl paBHOCWMIEH 3aK/lOYEHUIO OOroBopa Ha YCnoBusiX, M3NoXeHHbix B OdpepTe.
[loroBop 3akoyaeTcs nyTem NosHOro 1 6€30roBopoYHOro NpuHATUSA 3akasvmkom/Oby4yarommces
ycnosun Hactosiwen nybnuuHon OdepTbl (akuenTa). [JoroBop comep>XUT BCe HeobxoouMble
CYLLLECTBEHHbIE YCJIOBUSA, HA KOTOPbLIX MpemiaraeTcsl ero 3akao4ynTb. MOMEHTOM 3aK/to4eHus
Loroeopa sBnsieTcs akuenTt HacToswen OdepTsl B nopsigke, npenycMmoTpeHHoMm OdepTon.

TEPMWUHbI N ONPEAENEHUSA, NCMNOJIb3YEMbIE B HACTOSALWEM JOrOBOPE-O®DEPTE:

AKuUenT — 3TO OTBET fiMua O MOJIHOM 1" 6e30r030pqu0M MPUHATUN O(IbeprI, nyTem OCbOpM}'IeHI/IFI
nonnatbl yCJ'IyF B nopsigke 1 Ha yCcnoBugx, yCTaHOBJIEHHbIX HACTOALLNM ,D.OFOBOpOM-OCbepTOVI.

Ycnyrn - obpasoBartenbHble ycnyru B cdepe penvrni, npenocTasnisieMble B BUMAE KYpPCOB,
BebMHapOB, YPOKOB, TPEHNHIOB, CEMNHAPOB, BUAEO-, ayaN0o 3annucemn, TECTOB, SNEKTPOHHbIX KHUT,
nocobuin, 6poLLop UK B NOOLIX UHBIX hopMax, Kak npyv NOMOLLM PasfiNyHbIX OHNANH-CEPBUCOB,
3NIEKTPOHHOWN MOYTbl, MECCEHOXXEPOB WM WHBIMU OPYrummn crnocobamu, BKoHawolwme B cebs
npsiMble TpPaHcnsAuMM B cetu  VIHTepHeT, paccbuiku nHbopmaumm n obyyarowmx MaTepuanos,
npepocTaBneHne MaTepvanoB B 3anvcy, OKa3blBaeMble Kak HernocpeacTBEHHO VcrnonHutenem,
Tak 1 C MOMOLLBIO TPETbUX Nny,. NepeyeHb, pernaMmeHT 1 yCnoBms okasaHus YCnyru onvcaHbl Ha
cootBeTcTBYytoeM Cante VicnonHutens.

3aka3umk - @uU3n4eckoe wnn pugudeckoe nNUUO, WHAMBUAYaNbHbIA NPeanpuHMMaTENb,
onnartmeuee (-un) Ycnyry n nonydarowlee (-un) ee Ha ycnosusax HacToswero [Joroeopa-odepThbl.

OGyuarowminca — n1uo, hakTUYecKn nonyyarowlee Ycnyry.

OHnanH-Kypc «AcTopua penurun» (nanee no Tekcty — Kypc) — paspaboTaHHbI U YTBEPIXKAEHHbIN
VicnonHutenem KOMMMEKC OUCTaHUMOHHO OKasbliBaeMblX YCnyr, npeactaBnsaowmin cobomn
COBOKYIMHOCTb HECKOJIbKUX OObeOdMHeHHbIX OgHoW Temon dopmatoB Ycnyr, paspaboTaHHbIX
VicnonHutenem c uenbto nepepayn 3akasumky/ObydatolliemMycs onpegensieMor nporpamMmMon
obpasoBaTenibHOM NHGopMaLnn.

CanT — COBOKYMHOCTb MH(OpMauun, TEKCTOB, rpadnyecKnx 3aeMeHToB, au3anHa, n306paxxeHuni,
hoTO N BUOeOMATEPUASIOB, U VHbIX PE3YNbTaTOB WHTENNEKTYaNlbHON OEATEeNbHOCTU, a TakXe
nporpamm ana 3BM, copgepxawmxca B UHPOPMAUMOHHOW cucTemMe, obecnednBatoLLemn
OOCTYMHOCTb  Takon  uHGopmMauum B ceTum  VIHTepHeT no  ceTeBbIM  afpecawm:
https://mosunovainstitute.ru/, https://education-ksenia.ru/historyreligij n nx nogpgomeHax.

MporpammHoe oGecneuveHue, MO - wuHTepHeT-Opay3ep (Internet Explorer, FireFox, Google
Chrome n/vnn aHanorunyHble) gns 4OCTyna K MHOPMaLMOHHBIM pecypcaM, HaxoasLWmMes B CeTr
VIHTEepHET, WHble nNporpaMmbl [ONs Nepefadn, XpaHeHusi, o06paboTku nNpenoCTaBNSAEMON
nHpopmaumn. 3akasumk/Obyyatomincs obs3yeTcs camocTosaTenbHO obecneunts Hanuudme [0,
HeobXoAMMOro A1s nonyyYeHns ycnyr VicnonHuTtens, Ha CBOEM MepPCOHasIbHOM KOMMbOTepe Wu


https://mosunovainstitute.ru/

ntobom MHOM ycTponcTee. 3akasdunk/Obyyatromincsa noaTBeEPXX4aeT, YTo okasaHume VicnonHutenem
YCNyr Mo HacTosLLEMY AOroBOPY AWCTaHUMOHHO C MCMOIb30BaHNEM NPOrpPaMMHOro obecneyeHns
NOMIHOCTbIO COOTBETCTBYET BO3MOXXHOCTU 3akasdudnka/O6ydalolerocs nonb3oBaTbCs yCyramu,
oKasblBaeMbiM/ TakuM cnocobom. [lpouecc nonydeHus Ycnyr npegnonaraet Hanmume y
3akasunka/ObyyatoLerocs nepcoHanNbHOro KOMMNbOTEPA UM MHOMO NOPTaTMBHOMO (MOBUIBHOIO)
yCTpoWcTBa C AOCTynoM B ceTb VIHTepHeT, 06opyAoBaHHble HaylHWKaMu, MUKPOGOHOM W
Kamepom, a TakXe Hanmyne 1 BO3MOXXHOCTb MCMOJIb30BaHMs KaHanoB cBs3u, MNMnathopmbl.

OdocTtyn B JINYHBIV KabuHeT - coobLLeHmne, HanpaBnsemoe Mcnonnutenem
3akasunky/Obyyatoiemycs, nyTeM 3MeKTPOHHOro nucbMma, coaep)kawee UHGopMaLmio,
HeobxoanMyto Ans nony4deHns 3akasdnkom/Obyyarowmmes Yenyr.

O6OpatHass cBA3b -— YyCNyra, Bblpaxawwascs B MNONyYeHMM OTBETOB Ha  BOMPOCHI
3akasunka/ObyyatoLerocs, nposognmMasa B Buae BebuHapa, oOWeHUs B NMYHOM KabuHeTe Ha
Mnatdopme, B YaTax.

YaTt - 3akpbiTble coobulectBa B MecceHaxepe Telegram (Tenerpam), npegHasHayeHHble A1
obmeHa coobuweHnasmn mexay 3akasumkom/Obydarowmmes n VcnonHutenem, Kypartopamu,
npueneYeHHbIM1 icnonHuTenem TpeTbUMU NMLAMW B pamMKax OKa3aHus YCNyr Mo HacTOSALEN
Odepre.

Kypatop - npuBnekaemoe K oOKasaHuio ycnyr VicnonHutenem nuvuo, ocyllecTBsiowee
npakTnyeckoe B3anmopencteme ¢ 3akasuumkom (-amum)/Obydarowmmcest (-MMuUcs) NOCpPeacTBOM
3N1EKTPOHHbIX CPEACTB KOMMYHUKaumm (Mnatdopma, Yatbl).

MpurnaweHHbIA 3KCNepT, AKCNepPT — NPUBJEKaeMoe K okKasaHuto ycnyr VcnonHutenem nvuo,
OCYLLECTBISIIOLLEE 3aKpensieHne MoJSlyYeHHbIX B Xope okasaHus ycnyr (npoBefeHusi Kypca)
HaBbIKoB. [MpegocTaBnsieTcs B hopmaTe Bugeosanuncein unm BebuHapos.

Mnatcdopma, Mnatrdopma GetCourse (FeTKypc) — OHNaNH-CepPBUC, CNy>Kalwmn ans pasmMeLleHns
obpasoBaTesibHbIX MaTtepuanos VicnonHuTenem, n Ha KOTOPOM OCYLLIECTBNSIETCS ANCTaHLMOHHOE
okasaHnue ycnyr VicnonHutenem 3akasumky/Oby4aroLiemycs.

Tapud - ctoumocTb 1 cocTaB okasbiBaeMbix VicnonHutenem 3akasunky/ObydatoLemMycs ycnyr B
pamMkax nporpammel Kypca, nHgopmaumsi 0 KOTopbix ykasaHa Ha Cante VcnonHurtens.

Crton-ypok — ycnyra B onpegensdemom VicnonHutenem cdopmaTe, orpaHumyvBarolias gocTyn
3akasunka/Obyyatoierocs K nocnegyowmm matepnanam Kypca [O MOMEHTa BbINOMHEHUS
3akasunkom/Obyvatowmmes TpeboBaHnin, 3anoxxeHHbIX B CTon-ypoke.

Paccbinka — aBTOMatMampoBaHHasi OTMpaBKa 3JIEKTPOHHbIX MUCEM MO KaHanam CBSA3W, 4epes
BoTbl.

Bot — 370 nporpamma, KoTopasi BbINOJIHAET aBTOMaTMyYeckmne 3apaHee HaCTPOEHHbIE PACCbIIKN B
mecceHpykepe Telegram (Tenerpam).

Kanan - 3akpbiToe coobuiectBo B MecceHpxepe Telegram (Tenerpam), npegHasHavyeHHoe ONs
pasmeLLeHns icnonHuTenemMm HOBOCTEN B paMkax okasaHus Ycnyr no Hactosien OdepTe.

KaHanbl cBA3n — anekTpoHHas nouta, MecceHmxepbl WhatsApp, Telegram (Tenerpam), Homep
TenegoHa.

1. OBLUUE NMONTOXXEHUA N MPABOBOE OCHOBAHUE JOTOBOPA-O®EPTDI
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[oroBop-otepTta sBNseTca oduumanbHbiM npeanoxeHnem KcnonHutens (odepton) K
3aKJIIOYEHNIO OOroBopa okasaHusa obpasoBaTesibHbIX YCnyr (ganee no Tekcty — Ycnyrmn) u
COLEPXMNT BCE CYLLUECTBEHHbIE YCMOBUS [OroBopa OKaldaHus obpasoBaTesibHbiX YCnyr
(nanee no TekcTty — [orosop).

Akuentom [oroBopa-odepTbl SABNSETCA OCYLLECTBNEHNE CNeaylowmnx OencTBUn: nonaHas
nnn YactuyHasa onnara Ycnyr VicnonHutens B COOTBETCTBMM C OEVCTBYIOLMMM Y HEro Ha
TEKYLLMA MOMEHT LieHamW.

OcywectBnaga akuenTt [Jorosopa-odepTbl B nopsigke, onpegeneHHom B n. 1.2. [dorosopa-
odepThl, 3akazumk/Oby4varoWwmnca rapaHTMpyeT, 4YTO O3HAKOMMEH, cornalaeTcs,
NONHOCTBLIO 1 6€30roBOPOYHO NPUHUMAET BCe ycnoBus [JoroBopa B TOM BUAE, B KAKOM OHU
M3noXxeHbl B TekcTe [loroBopa-otepThl.

3akasunk/ObyyaroLmimncs NoHMMaeT, YTo akuenT [JoroBopa-oepTbl B NOpsAKe, yKka3aHHOM
B n. 1.2. [orosBopa-odepTbl, paBHOCWEH 3akntodeHuto [loroBopa Ha YCnoBusiX,
N3noXeHHbIX B [loroBope-ogepTe B cooTBeTcTBUN C M. 3 CT. 438 TK PO.

Cosepwas pencteuas no akuenty [Horosopa-odepTbl, 3akazunk/Oby4varowmmncs
NoaTBEPXOAET, YTO OH SBNSIETCS COBEPLUEHHONETHUM [OEeCnOCOOHbIM MLOM U UMEET
3aKOHHble MnpaBa Ha BCTYM/eHWe B [[OroBOpPHble OTHOWeEHUs ¢ VicnonHuTtenem, ecnuv
3akasunk/Obyvarowmincs aBnseTcs GU3nYecKnm n1MuoM, a B criydae, ecim lopuanyeckum
ALOM W/Unn HAMBUAYanbHbIM NPeanpuHUMaTenem, oTBe4aeT npusHakam 1 TpeboBaHnsaMm,
npegobsBnNsgeMbiM  OECTBYIOWMM  3aKOHOAATENIbCTBOM P® K  Opuanyeckum
nvuam/mHguemngyansHbIM NpeanpuHUMaTEeNsim.

VicnonHutenb Bnpaee B Ntoboe Bpemsi BHOCUTb U3MeEHeHNs B ycnosus [oroBopa-odepThbl
6e3 npegBapuTenbHOro cornacoBaHus ¢ 3akasumkom/Oby4arowmmes, obecneunsas npu
3TOM nybnvkaumio nameHeHHoro [Jorosopa.

[oroBop-odepTa He MOXET ObITb OTO3BaH.

[oroBop-ohepta He  TpebyeT  CKpenneHuss  nedyarsmu  W/unu  NoanucaHus
3akasunkom/Obyvatowmmes 1 VicnonHnTenem, CoxpaHsis npyv 3ToM HOpPUOUYECKYO CUNY.
OcywecTtenas akuent Hactoswen OdepTbl, 3akasunk/Obyyarowmincs NoaTBEPXKAAET, YTO
nMeeT OOCTyn K cetn VIHTepHeT M mMMeeT BO3MOXHOCTb nony4daTb YCnyrm B OHNaWH-
hopmare, B TOM YMCe UMEET BO3MOXXHOCTb UCMOMb30BaHNSA KaHanoB cBs3u, lNnatgopmel,
Mno.

3akasunk/Obyvarowmincs 0b6s3yeTcs BHMMATENbHO NpoYnTaTh TEKCT gaHHon OdepTbl u,
€CJIN OH He CornaceH ¢ Kakum-mbo NyHKTOM, To VicnonHuTens npegnaraet oTkasaTbCcs OT
Kaknx-nmbo [OencTBuUA, HEOBXOOUMbIX ANS akuenta WM 3aktiounTb MNepCOHaNbHbIN
O0roBOp Ha 0TAeNIbHO 0b6cy>XXaaeMbix ¢ VicnonHuTenem ycnoBusix.

NPEOMET JOrOBOPA

MpeomeTom HacTosILEN OdbepThl ABNsieTCs BO3Me3gHoe okKazaHune
3akasuunky/Obyyatoemycsa Ycnyr no BblbpaHHon 3akasunkom/ObyyalowmmMes LeHe 1 Ha
BblbpaHHyto  3akasumkom/Obyvarowmmes  TeMy, KoTopble  3akasumk/Obyvatomincs
06a3yeTcs NPUHATL N oNnaTUTb B Nopsiake, NpenyCMOTPEHHOM HacTosawmM [Jorosopom.
[ata crtapta Kypca, gnitenbHocTb Kypca (Cpok okasaHust Ycnyr), yCrioBusi OKasaHusi
Yenyr, Tapudbl, cTOMMOCTbL 0603HavatoTes Ha Cante cnonHuTens.

VcnonHutene BnpaeBe u3MeHUTb paty ctapta Kypca un cpokm okazdaHus Ycnyr 6e3
cornacoBaHusi ¢ 3akasunkom/Obyvaowmmcs n 6e3 npegbssneHus K McnonHutento
NPEeTeH3NN N NHbIX TpeboBaHWin co CTopoHbl 3akasumka/ObyyatoLerocs.

B cnyyae ecnn 3akasumk n Obyvatomincs He coBnafatoT B OOHOM Nvue, TO 3akasumk
obasyetca npepoctaBuTtb McnonHutento  pgaHHble  O6yvatowlerocsi, nosyydnTb  OT
O6yuatowerocsi Bce Heobxogumble cornacusi, a Takxke poBectn go O6ydatowlerocs
ycnoBus HacToswero [dorosopa-ogepTbl. Ha ObyyatoLerocs pacnpocTpaHsatoTcs npasa n
06s3aHHOCTM 3akasumka no HacTosilemy [oroBopy-odepTe.

OcHOBHbIE XapaKTepUCTUKN 0bpa3oBaTenbHON NPOrpamMMbl:

Bun, ypoBeHbr  oOpa3zoBaTenbHOW  MPOTpaMMBbl:  AONOJHUTENbHAas  oOmieoOpasoBaTebHAS
o0111epa3BUBAOIIAs TIPOTPAMMA.
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dopma 00ydeHus: 3a04Has, C [PUMEHEHHEM HCKIIOUUTEIBHO 3JEKTPOHHOIO OO0ydeHus,
JIUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJOTHH.

O0Bem 00pa3oBaTeILHOM MPOTpaMMBbI COCTaBISET 14 (4eThHIPHAAIATE) YACOB.

Cpok ocBoeHUs1 00pa3oBaTeIbHON MPOTrpaMMEI (TTPOIAOIKUTENBHOCT 00ydeHus) — 2 (11Ba) MecsIa.
ConepxaHre IOMOTHHUTEIBHON 00Ieo0pa3oBaTeIbHON 00IIepa3BUBAIOIICH MporpaMMbl «Hcropus
penuruii» ompeneneHo B 0o0pa3oBaTeNFHON Mporpamme, YyTBepkIeHHOH Mcmomnutenem u
SBISIIOIEHCS TPHJIOKEHHEM W HEOThEMIIEMOH 4YacThio Hacrosmiero JloroBopa, wmH(popmanus o
KOTOpO¥ pa3merieHa Ha Caiite VcromHuTENIA.

CPOK AENCTBUSA OOrOBOPA

[loroBop cuMTaeTcs 3ak/lOYEHHbIM C MOMEHTa MNOCTYM/IEHUS1 OEHEXHbIX CPeAcTs
3akasuunka/ Obyvalowerocsa B KadecTBe onnatbl B MOHOM WM 4acTUYHOM obbeme 3a
BblOpaHHyto Ycnyry Ha pacyeTHbin c4yeT WcnonHutens v QOencTByeT OO0 MOMEHTa
ncnonHeHns CTopoHamm CBOUX 06s3aTeNbCTB.

B cnyyae ecnn 3akasunk/Obyvarowpmmcs He nonydyaeT Ycnyry CBOEBPEMEHHO MO
COBCTBEHHOWN BUHE NN COBCTBEHHOMY >XKENaHWUo, B CUSY JINYHBIX 06CTOATENLCTB, Yenyra
CUMTaETCS OKa3aHHOWN HagnexkawMm o6pas3omM 1 NONHOCTLIO.

3akasunk/Obyyarowmncs CaMoCTOATENBbHO 3HAaKOMUTCH C rpagukoM U COAep>KaHWeM
nporpammbl Kypca Ha Cante n Nnatdgopme 1 HeCeT OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE
nony4yeHne nHopmaumm 1 BbINOHEHNE NPEAYCMOTPEHHBIX NporpaMmmMmon 3agaHni Kypca.
MpooneHHbIN OOCTYN K o6pasoBaTesibHbIM MaTepuanam (BHe 3aBUCMMOCTU OT 3TarHOCTU
MX Nony4eHnst) coxpaHsieTcs 3a 3akasvumkom/Obyyatommcs B TeYeHe CPOKa, YKa3aHHOro
B onucaHun Tapuda Ha Cante VcnonHutens. YkasaHHbln Ha CanTte CpoK NpOAJSIEHHOro
AOCTyna HauyMmHaeT Tedb C paTbl okoH4yaHus Kypca, ecnn Ha Cante VicnonHutens He
0603HayeHo mHoe. poaneHHbIN AOCTYN K Matepuanam rnocne OKOHYaHUsi AJUTENbHOCTU
Kypca (cpoka okadaHus Ycnyr) npegocTaBnsieTcs Ha yKasaHHbIn CpoK 6e3B03Me34HO.
Yecnyrn no Hactosiwemy [loroBopy OKasblBaldTCS M NPUHUMAOTCS No3TanHo. Ycnyru no
Ka>KOoMy W3 39TarnoB CUMTAKOTCH OKa3aHHbIMU Hagfexawum obpasoMm, U MNPUHATbIMU
3akasunkom/Obyvatommcs, ecnm B TedeHne 2 (OByX) KaneHOapHbIX AHEeN C MOMEHTa
npepocTaBneHns goctyna K matepuanam Kypca/okasaHusi KaXkOow COOTBETCTBYHOLLEN
Ycnyru, 3akasunk/Obyyatowmincs He 3asiBua NMMCbMEHHOMO MOTUBMPOBaHHOMO BO3PaXkeHNS
B OTHOWEHMM KayecTBa W/wnm ob6bema oOKalaHHbIX YyCAyr nyTeM  OTnpaBKu
COOTBETCTBYIOLLEro 0bpalleHNs Ha agpec 3NeKTPOHHOM MoYTbl VicnonHuTens, ykasaHHbIn
Ha CanTte nnm B HacTosiem [Jorosope.

Mo ncteyeHnn 2 (OByX) KaneHgapHbIX OHEN C MOMEHTa NPeaoCTaBNeHNs OOCTyMna KO BCEM
mMaTepuanam Kypca/okasaHusi BCex YCnyr, npegycMOTPeHHbIX nporpammon Kypca,
VicnonHutene npuHUMMaeT NPEeTEH3MM TOSIbKO Ha MNpPeaMeT TEXHUYECKUX Henonagok Wu
OTCYTCTBMS [OCTyna K maTepuanam B pamMKax Cpoka, ykadaHHoro B n. 3.4. HacToswero
[orosopa-odepThl.

MopnucaHmne akta 06 okasaHHbIX ycnyrax He TpebyeTcs. YCnyrn cunmtaroTcs oka3aHHbIMU C
HagnexawM KayeCTBOM MO UCTEYEHUM CPOKOB, yKa3aHHbIX B pasfgene 3 HacToswero
[orosopa-ocdepTbl, 1 OKa3aHHbIMW B CPOK NPU OTCYTCTBUW B MMCbMEHHOM BUOE NPETEH3NI
3akasuunka/ObyyaroLerocs.

yCcnoBus U NOPAAOK NPEAOCTABJIEHUA YCIYI

3akasunk/Obyyarowmncs BHOCUT yKa3aHHylo U 3adukcupoBaHHyto Ha Cante cymmy
onnatbl NMGO 4YacTb onnatbl, Nocne 4ero VicnonHuTenb NOCPEACTBOM KaHanoB CBA3U
npepocTasnsgeT 3akasdunky/Obyuvatoiemycs nHdopmMaumo, Heobxogumyro ons AocTyna B
JlnuHbIn kabuHeT Ha [Mnatdopme, a Takxke WHYK WHbopMauuMo, Heobxogumylo Ons
nony4yeHms 3akazdunkom/Obyyatrommes BolbpaHHbIx Yenyr VicnonHutens.

Mocne akuenTta 3akasunkom/Obyyatommes HacToswero [lorosopa-odepTsl VicnonHutenb
BNpaBe NPefocTaBuUTb OOCTYN K nogapkam Ha 6e3Bo3mMe3gHon ocHose. MHdopmaunsa o6
aKTyasibHbIX MoJapkax pasMellaeTcsl Ha KaHane nmbo coobLiaeTcs Mo KaHanam CBS3MW,
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NOCPeAcTBOM PeK/IaMHOM PacCbliKM U WHbIX oduumanbHbiX pecypcoB VcnonHutens.
Bbibop nopapka OCyLLecTBASeTCs No YCMOTpeHuto VIcnonHuTens n He MOXET SABNSTbCS
OCHOBaHMEM [11 NPEeabsBNEHUS MPETEeH3UN N MHbIX TpeboBaHui K KcnonHutento.
HenpepoctaBsneHne 3akasdunky/ObyvatolleMycsi Takoro nopgapka He MOXET SABMATbCA
OCHOBaHVeM A8 NpeabsBieHns NPeTeH3nn N MHbIX TpeboBaHu K VicnonHuTento.

Joctyn K wmaTepuanam npegocTtaBnsercs 3akadunky/Obyvatolemycss noatanHo B
COOTBETCTBUN C Trpadumkom un nporpammon Kypca B cnyyae, ecnm Tapudom
npegycMoTpeHa obpaTHas CBsi3b C NpoBepKkon 3afaHuns. Kypc MOXeT cofepykaTb OfuH 1
6onee Cton-ypokos. Konnyectso CTon-ypokos ycTaHasnmeaeTcs VicnonHutenem.

B cnyyae ecnu 3akasunk/Oby4vatromincs He BbinoaHUA TpebosaHms CTon-ypoka, AocTyn K
nocnegyoowmm matepuanam Kypca 3akasunky/Oby4yatoliemMycs He npepocTaBnsieTcss oo
MOMeHTa BbINOSIHEHNSS HeO6XoAMMbIX TpeboBaHM, HO B pamMKax nepuoga goctyna K Kypcy
N B COOTBETCTBUN C ycnoBusimn Tapuda.

B cnyyae ecnn 3akasunk/Obyyarowmncs He nonydaet YCnyrm CBOEBPEMEHHO MO
COBCTBEHHON BMHE UMK COOCTBEHHOMY >KENaHWto, a TakXXe He BbINOSHAEeT TpeboBaHme
Cton-ypoka 0O KOHUAa CpoKa, ykasaHHoro B Tapudpe, Ycnyrm cumtatoTCsl OKa3aHHbIMU
Hagnexawm obpasom.

3akasunk/Obyvarowmincs He BrpaBe nepefaBaTb TPETbMM JMUaM CBOW  AOOCTYNn K
mMaTepuanam, npenocTasneHHbln WcnonHutenem. [lpy HapyweHun [aHHOro nyHKTa
HacTosiwero [orosopa WcnonHuteno BnpasBe 3anpetuTb 3akasudnky/Obyyaroliemycs
AOCTYN K y>Ke onfavyeHHbIM Ycnyram.

3akasunk/Obyvaromincs cornawaeTcs ¢ Tem, 4YTo VicnonHutens npenocTaBnsieT 4OCTyN K
ycnyram nnv undpoBbiM NpoayKTaMm Kak ecTb, U He Bnpase TpeboBaTb AOMONHUTENBHOMN
AopaboTKK, OnfayYeHHON UM YCNyrn Unn NPoayKTa, a TakXKe ero oTaeslbHbIX KOMMOHEHTOB,
obpasoBaTesfibHbIX MaTepManos, a TakXe U3MEHeHNs NpaBui NpeaocTaBneHns yenyr nnm
A0CTyna K NpoayKTam, OnvMcaHHbIX NONOXXEeHAMM HacTosiwero [lorosopa.

Ycnosus oKasaHus Ycnyr MOryT Takxe coobuarbcs VicnonHutenem
3akasunky/Obyyatoiemycs, nyTeM HanpaBfeHUss COOTBETCTBYIOLLErO YBEAOMJSIEHMS MO
KaHanam cBaA3n  w/wunn  SMS  coobllieHns Ha  KOHTaKTHbI  HOMep  TenedoHa
3akasunka/Obyyatowerocs, Ha Nnardopme, B 4Yatax, npyn aToM 3akaszumk/Oby4varowmmncs
06s3aH camMoCToATeNlbHO W 3abnaroBPEMEHHO MNPOBEPSATb MNONyYeHME YBEOOMIIEHNS,
nexogswero ot VicnonHurens.

VicnonHutene wumMeeT npaBo npuBnekatb K okasaHuio Ycnyr TpeTtbux nuy  6e3
npenoBapuTeslbHOrO  nonydyeHnss Ha  To  cornacus  3akasumka/O6y4vatolerocs.
MprBnekaemble TPETbU NMLA BbIOBUPAOTCA MO yCMOTpeHuto VicnonHutena. VicnonHutenb
OCTaBfsieT 3a COOOW MpaBO 3aMeHbl TPETbUX UL NPU OKasaHun YCnyr npu ycnosuu
COXPaHEHUs TEMATUKN, SKCMEPTHOCTN 1 NEepeYvHst BONPOCOB, KOTOPbIe 3T NPUBNEYEHHbIE
TpeTbu nnua 6yayT oceelathb.

B cnyuyae, ecnm VYcnyronm npegycmoTpeHa obpartHass cBsi3b, TO obpaTHad CBs3b
npenocTaBnsieTca B TedeHMe 72 (CeMUOECHATM [BYX) 4acoB C MOMEHTa MoMyyYeHus
COOTBETCTBYIOLLEro Bonpoca oT 3akasumka/ObyyatoLierocs nocpeacTsomMm yara. B cnyyae
ecnn Bonpoc oT 3akasuvnka/Obyyatoerocs NOCTynui B BbIXOAHOW W/WUNU NpasgHUYHbIN
AeHb, TO obpaTHas CBA3b Ha Takoln Bonpoc 3akas4vnka/ObyyatoLlerocs NpefoCcTaBnseTcs B
nepBblt pabounin AeHb, CReaylowmin 3a BbIXOAHbIM W/UNK npasgHUYHbIM gHeM. Ycnyra
nosy4yeHns obpaTtHOM CBS3N NPEenoCTaBNsieTCsl B TedeHne gnutenbHoctn Kypca (cpoka
okazaHus Ycnyr). B TeueHue cpoka npopneHHoro [ocTtyna K martepuanam Ycnyru no
npenocTaBneHnto obpaTHOM CBA3W He NpenocTaBnstoTcsa. YCnyrn no npenocTaBfieHnto
obpaTHOM CBS3N CUUTAKOTCS OKa3aHHbIMW B MOMHOM OObeMe U B TOM Cly4vae, ecnuv
3akasunkom/Obyvatommes He 3asBnsanock TpebosaHe 06 NCNOMHEHNN AaHHbIX YCyT.
3akasunk/Obyvaromincs 0b6s3yeTcss CBOEBPEMEHHO BbIMOMHATL 3a4aHus, nosyyYaemble B
pamkKax okasaHusi ycnyr no Hactosiwemy [loroBopy, CBOEBPEMEHHO OTYUTbIBATLCA O
BbINOMHEHNN [AaHHbIX 3afjaHuin KicnonHutento (B cnyvyae ecnm 3TO NpenycMOTPEHO
cooTBeTcTBYtOWMM Tapudom Kypca) B nonHom obbeme u no ¢opme, yCTaHOBNEHHON
VcnonHutenem wun pasmeweHHon B JInyHoM  KabuHeTte/Cton-ypoke. Ycnyru no
npenocTaBneHnto  obpaTHOW CBSA3WM NO  BbINONHEHHOMY  3akasdudnkomM/O6yyarommcs
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3a[laHnIo NPEeQOCTaBNAIOTCA B TeYeHMe 72 (CeEMUOECATN OBYX) HACOB C MOMEHTA MOJTy4eHns
COOTBETCTBYIOLLErO BbIMOJIHEHHOrO 3agaHns oT 3akasudnka/ObyvaroLerocs nocpeacTsom
Mnatcopmbl. B cnyvae ecnn BbinoNHEHHOe 3apjaHue oT 3akasdynka/Oby4atouierocs
NOCTYNWI0 B BbIXOOHOWN W/ NpasgHUYHBIN AeHb, TO obpaTHas CBA3b NPEeLOoCTaBNseTCs B
nepBbii pabouynin OeHb, CAedyroLWmMin 3a BbIXOOHbIM W/ NpasgHUYHbIM OHEM. YCyru no
npepocTaBneHnio  obpaTHOM CBS3M MO BbINOMIHEHHOMY  3aka3umkom/Oby4atoLpmmes
3a0aHNio OKasbiBalOTCA B TedeHne gnutenbHocTn Kypca (cpoka okasanusi Ycnyr). B
TEYEHNEe CpoKa MPOLJIEHHOro [ocTyna K matepuanam Ycnyrm no npenocTaBfieHNIO
obpaTtHOM CBSA3W MO  BbINOMHEHHOMY  3aka3unkom/Ob6yvalolmmcss  3adaHuio He
npenocTaBnsAlTCcsa. Ycayrn no npefoctaBneHnto obpaTHOM CBA3M MO BbINMOSIHEHHbLIM
3akazunkom/O6yyatowymMcs 3a0aHNSM CHUTAKOTCS OKa3aHHbIMK B NMOJSTHOM O6beME N B TOM
cnyyae, ecnun 3akasumkom/Oby4varowmmes He 3asaBnsifiocb TpeboBaHWe 06 WCNONHEHUU
OaHHbIX YCnyr.

VicnonHuTenb UMeeT NpaBo He NPUCTYNaTh K OKa3aHuo yCyr, a Takxxe NpuocTaHaBIMBaTh
oKkazaHue Yycnyr, K KOTOpbIM OH aKTUYecKkn npUCTynua, B CAy4Yasx HapyLlleHus
3akazumkom/Obyyarommea cBoux 06s3aTensCcTB No HacToswemy [orosopy, a UMEHHO:
HEenonHom (HeHagnexawen, HEeCBOEBPEMEHHON) onaTbl, COOBLUEHNA  HEMoHOWN
(HepocToBEpPHON) MHOPMaUUK, HenpencTaBfeHNs (HECBOEBPEMEHHOIO MNpencTaB/eHNs)
PErnCTPaUMOHHbIX UM WHbIX OaHHbIX, HEOOXOOUMbIX ANs OKaszaHus YCnyr, HapylleHus
npaswn NOBEAEHUS.

Jlloboe konvMpoBaHWe, COXpaHeHwe, pasMelleHne, nybnukauus un T.4. MaTepuanos,
npepocTaBnsieMbix VcnonHWTENeM B paMKax okKasaHust ycnyr, Anst JMYHOro WM MHOro
NCMONb30BaHNs, Ha MEPCOHasbHblE KOMMbIOTEPbI, 3NEKTPOHHbIE YCTPOWCTBA, CEPBEPbI,
canTbl, BUOEOXOCTUHIN, 3JIEKTPOHHbIE N WMHTEPHET-PECYPChbl, NPEenoCTaBfeHNe LaHHbIX
poctyna K lNnaTtdgopme, nHOro npegocTasneHns matepmnanos Kypca icnonHutens TpeTbimM
nMuam  Kateropuyeckn  3anpeLleHo. YcTaHoBneHMe ykasaHHbIX (akToB Bne4veT
6NOKNPOBKY NMYHOrO KabuHeTa 3akasumka/Obydarolierocs n npekpalweHne oKasaHus
ycnyr no [Jorosopy.

VicnonHutenem o6a3yeTcs NpuHUMaTb BCe HEOOXOAMMbIE MEpPbI, OAHAKO HE rapaHTupyeT
100% 6ecnepeboONHOCTN MpPemoCcTaBneHns ycnyr no Hactosiwemy [orosopy. B cnydae
HeyOoBNETBOPUTENBHOIrO  KadyectBa VIHTEpHET-COeQMHEHUs, Hannuns  TeXHUYECKUX
HeNonagokKk B YCTPOWCTBaxX, WIM nporpaMMHOM  obecneyeHun, MCMnosib3yemMoM
3akasunkom/Obyvarowmnmcs ans NOAyYEeHUs YCnyr, TEXHNYECKUX HEMONafoK CO CTOPOHbI
CepBuCOB onnaTbl, pa3MelleHHbIXx Ha Cante VicnonHuTens, aata/Cpoku okasaHus ycnyr
MOryT ObITb M3MeHeHbl icnonHntTenem B OQHOCTOPOHHEM nopsiake 6e3 cornacoBaHust €
3akasunkom/ObyyatoLmmcs.

3akasunk/Obyvarowmincs 06a3yeTcsl HEeyKOCHUTeNbHO W 6e30roBopoyHO cobnogatb
cnepytowme MNpasuna noBegeHns Npu okasaHum emy Ycnyr VicnonHutenem (OHnamH):
cobnogatbe OUCUUNINHY M OBLLENPUHATbIE HOPMbI MOBEOEHWsl, B YAaCTHOCTWU, NPOSIBNSATb
yBaxeHne K VcnonHutento/npuBnedyeHHbiM VicnonHutenem TpeTbuUM nvuam u opyrum
3akasunkam/Obyyarommcs, He nocsiraTb Ha UX YeCTb N OOCTOHCTBO;

He [gonyckaTb arpeccMBHOro NMoBeAeHNs BO BPEMSI OKa3aHUs yCnyr, B TOM 4Yucne, HO, He
OrpaHu4YMBasiCb, He MNPOSBASATb CKPbITYlO arpeccuto, He Mewatb WcnonHutento/
npusBneyeHHbIM VicnonHutenem TpeTbMM nuuam unn gpyrum 3akasuvmkam/O6ydatommcs
npw okasaHuwu/nony4vyeHun Ycnyr, He [OnyckaTb BbICKa3blBaHUN (YCTHO, MUCbMEHHO), He
OTHocALWMXCA K Teme Kypca u gp.;

He ucnonb3oBaTb WHOpMauuo, MonydeHHyto oT McnonHutens, cnocobamu, KOTopble
MOTryT NPUBECTU UNN NPUBEAYT K HAHeCeHuto yuepba nHtepecam icnonHutens;

He ucnonb3oBaTb MNpefocTaBfieHHble VicnonHuTenem matepuanbl C Lenbto U3BNeYeHns
NpUobLINN NMYTEM X TUPAKUPOBAHUS N MHOMOKPATHOro BOCMPOM3BeAeHus (Nybnvkaumm B
npecce 1 opyrux n3gaHusax, nyoanyHble BbICTYNIEHUS 1 T.M.) U MHbIMI cnocobamu;

He pacnpocTpaHsaTb NbbiM cnocobom, B T.4. TPETbMM NuULaM, HE KOMMpoBaTb, He
COXpaHATb, He pasMellaTtb, He NybnmkoBaTb B OOLLEAOCTYMHbIX, 3aKPbITbIX, OTKPbITbIX
WCTOYHMKAxX gansa Jwoboro kpyra vy (B T.4. ONnd coBCTBEHHOrO UCMOJb30BaHUS)
npepocTtaBneHHble VicnonHutenem: nHopmMauuio, marepuanbl, METOAMYKIW, 3anucu yCnyr,
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okasblBaeMblx VicnonHuTtenem, a Takxe He NpenocTaBnsATb AaHHble gocTtyna K JInyHomy
kKabuHeTy 3akasunka/ObyyaroLerocs, yaty TpeTbMM nmuam;

He MCNOoNb30BaTb HEHOPMATMBHYKO NIEKCUKY, He ynoTpebnsatb B OOLLEHUN BbipaXKeHus,
KOTOpbI€ MOryT OCKOp6UTb MicnonHutens/npueneyerHbix VicnonHutenem TpeTbux Ny, nnm
apyrnx 3akasunkos/O6y4aroLmxcs;

He pacnpoCTpaHsTb peknamy 1 He npegnaratb YCNyrm CTOPOHHUX PeCypCcoB, CBOU YCIyr
WUNn ycnyrn TpeTbnx nuL.

Jns xagecTBeHHOTO OKazaHus Yciyr apyruMm 3akazdynkam/Ooydatrommumcs VcnomHutens 00s3yeTcs
pactoprayTh JloroBop c¢ 3akazunkom/OOydaromumMcs, HapyIIuBIIUM yciaoBus 1. 4.14. HacTosIero
JloroBopa, B TOM 4HClie YIaIUTh 3akazunka/O0yJaroiierocss U3 4aToB, 3apeTUTh JOCTyN B JIMYHbBIH
kabuHet Ha [LnmaTdopme.

VcnonHutenb 0653yeTcs oKasbiBaTb YCNAYrn Ha BbICOKOM MPOgEeCCUOHANIbHOM YpPOBHE,
NnoaTBEPXAEHHOM OnbITOM VicnonHuTens, B COOTBETCTBMM C COOCTBEHHbIM, aBTOPCKUM
BUOEHVEM W MPU WUCMNOSb30BaHUN MNPUEMOB/METOAMNK, OTpaKalomMX BUAOEHME W ONbIT
WcnonHutens. Hecornacne 3akasunka/O6y4arowierocs ¢ pesyfibrataMy oKasaHust YCnyr,
BblpaXaroLeecsi B CyObeKTUBHOM HEMPUHATUN CTUNS paboTbl icnonHutens, CO6CTBEHHbIX
pes3ynbTatoB W T.M., B YCMOBUSAX Hagfexawero okasaHus ycnyr licnonHutenem, He
SABNSETCSA OCHOBaHMEM O/ pacTop>KeHMs1 HacToswero [lorosopa v Bo3BpaTta LeHEXHbIX
cpencTs 3akasuunky/ObydatoLemycs.

VicnonHuTenb He HeceT OTBETCTBEHHOCTM 3a TO, Kakum obpasomM 3akasunk/Obyyaromincs
NCNONb30BaN MOJMYYEHHYO UMHGPOPMaUuio, a Takxke 3a [OCTUXKEHNEe KaKUX-nmbo
pe3ynbTaTtoB, CBSA3aHHbIX C NPaKTUYECKUM MPUMEHEHMEM OaHHOW WHgopmaumn. Jlobble
pekoMeHaaumu, nonyyeHHble B XOo4e  OKa3aHWst  YCNnyr,  OCYLeCTBSOTCH
3akasunkom/ObyyatoLmmecs Ha CBOM PUCK.

VicnonHutene BnpaBe W3MEHATb B OOHOCTOPOHHEM nopsigke rpaduk pasmMeLleHuns
mMaTepuanoBs Kypca, npoBedeHusi 06paTHON CBA3M M UHbIX YCNYr, HE MEHSS Npu 3TOM
YCTAHOBMIEHHYIO MEPUOANYHOCTb WX MPOBEOEHUs, a TakXe MEeHSATb W  [OOMONHATb
cogepxaHue 3apjaHun ana 3akasunka/Obyvatowlerocs B pamkax Kypca (B cnydae ecnu
Takue 3afaHns NpeaycMoTpeHbl COOTBETCTBYOLWNMM Tapudgom Kypca).

Mo okoHuyaHun Kypca 3akasunkom/Obyvatowmmea VicnonHutenb HanpaensieT B appec
3akasunka/Oby4atowierocsi  ceptudukar o  npoxoxpeHun Kypca no  cdopwme,
paspaboTaHHon lcnonHutenem (ecnu Takom cepTudukaT nNpPeaycMOTpPeH BblOPaHHbIM
3akasunkom/Obyvatowmmes Tapucdom Kypca, a Takxke npu yCnoBuM YCMEWHOW cpayn
nTorosoro 3agaHuvsl). [octaBka ceptudukara no tepputopun Poccurnckon depepaumu
ocywlectBnseTtca 3a cueT VicnonHutens. [docTtaBka cepTudukata 3a npegenamu
Poccuiickon ®epepauumn ocywlecTBnsieTcs 3a c4yeT 3akasumka/Obyvarowlerocs w
onnayneaetcs 3akazumkom/Oby4varommcs oTaenbHO. B ciayuae Bo3BpallieH s OTIIPABICHUS IO
npuYKMHe, He 3aBHcAuield or McmomHuTens, MOBTOpHAs AOCTaBKa CEepTH(HKATA 1O TEPPUTOPUHU
Poccuiickoit @enepannn u 3a npenenamu Poccuiickon @epepanuy  OCyLIECTBISIETCS 3a CUYET
3akazunka/O0yJaromerocs. 3akasunk/Obyyatomics 0bsazyeTcsa npenocTaBnTb
VicnonHutento 3asiBneHne, CKaHMPOBaHHYKD KOMUIO Macnopra W MWHYK WHgopmauumio,
HeoOXOAMMYIO [/ OCYLLUECTBNEHUS MONy4YeHUss U [OCTaBkKu cepTudukata. [doctaska
cepTudmkara ocyllecTsnseTcs cry>xéamum [OCTaBKW, BbIOUPAEMbIMA MO YCMOTPEHMIO
VcnonHutens.

B cnyyae, ecnu BbibpaHHbIM 3akasunkom/Obyvatowmmes Tapugom npenycMOTpeHb!
OOMNOSIHNTENbHbIE MaTepuanbl, TO Takne AOMNONHUTENbHbIE MaTepuanbl NPeaoCTaBNAITCA
Ha 6e3B03Me3[HON OCHOBE.

B cnyuae, ecnu BbI6paHHbIM 3aka3umnkom/Obyyatrowmmes Tapndom npegycMoTpeH obLwmin
YyaT, TO [OCTYN B TaKOW YaT NpefocTaBnsieTcsi Ha 6€3B03Me30HON OCHOBE.
3akasunk/Obyvaromimncs NoOHNMaET 1 CornawaeTcs ¢ TeM, YTO B Xo4e nonay4veHus Ycnyru
uwnn gns Hadana ee nonydeHus, 3akasunky/Obydatoemycs HeobXoouMMoO: Hanuuune 'y
3akasunka/Oby4arolierocsi NepcoHanbHOro KOMMbKOTEPA WM WHOMO  MOPTaTUBHOMO
(MOBUNBLHOrO) yCTpPOMCTBa C AOCTYNOM B CeTb VIHTEpHET, o6opynoBaHHbIE HayLIHMKaMW,
MUKPOOHOM N KaMepown, a TakXe Hanmume n BO3MOXXHOCTb WCMONb30BaHUSA KaHanoB
csasu, Nnatgopmel, MO.
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WcnonHutene o06sa3yetca poBectn [o  3akasumka/Ob6yvatowlerocss  UHpopmaumio,
coep KalLlyto CBeAEHMS O NPegoCTaBNeHNN NMnaTHbIX 06pasoBaTesbHbIX YCYr B MOPSOKE U
obbeme, KoTopble NpeaycMoTpeHbl 3akoHoMm PO ot 07.02.1992 Ne 2300-1 «O 3awuTe npas
notpebutenen» n MegepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-P3 «0O6 obpaszoBaHun B
Poccuinckon degepauunn».

NcnonHutenb o0bszyeTcsa obecneunTtb 3akazunky/ObyuvatoLlemycs yBa)kKeHune
4eN0BEYECKOr0 AOCTOUHCTBA, 3awmuty OT Bcex (opM (UINYECKOTO U MCUXMYECKOrO
Hacunnsi, OCKOPOHNIEHNS TMYHOCTN, OXPaHy XXMU3HW 1 30OPOBbS.

3akasunk/Obyvarowmincs BrnpasBe nofay4vaTb MOSHYKD U OOCTOBEPHYL uHGopMauuio o6
OLEHKE CBOMX 3HaHWUI, YMEHWUI N HaBbIKOB, a TaKXXe O KPUTEPUSIX 3TOM OLEHKN.
VcnonHutene BnpaBe HanpaBnsaTb B agpec 3akasumka/Ob6yuvarollerocsi paccbiniku,
cogep>xawme nHopmaumo, Heob6xoouMyLo Ans NosyyYeHnst Yenyr.

NnoPAAOK COAYU-NIPUEMKWU YCIYT

Ycnyrn no [JOroBopy cuUMTaloTCsl OKa3aHHbIMW C Haanexkalyum KaydecTBOM U B CPOK, a
Takke NPUHATBIMKM 3akaszunkom/Obyyatommcs, ecnn B TedeHne 2 (OByX) KaneHaapHbIX
OHEen C MOMeHTa NnpedocTaBneHnst 4OCTyna KO BceM martepuanam Kypca/okasaHus Bcex
ycnyr, npenyCcMOTPEHHbIX Nporpammont Kypca, n B COOTBETCTBUMN C NONOXEHUAMN pasfena
3 HacTosiwero [Jorosopa-ocepTbl, 3aka3unk/Obyvatowmmncs He 3asBul MOTMBUPOBAHHOMO
BO3pPaXXEHUS O KayecTBe N OOBbEME TakKuX YCNyr MyTeM OTnpaBKM COOTBETCTBYIOLLENO
obpalieHns no agpecy 9MeKTPOHHOW no4yTbl: mosunova.rod@yandex.ru. CoobuieHue,
HanpaBnsieMoe Ha afpec 9fIEKTPOHHOW noyTbl lMcnonHuTens, AO/MKHO coaepXXaTb
CBefeHus, N03BOJISIOWME OOHO3HAYHO NOEHTMMULMPOBATL NMMYHOCTb OTNPaBUTENS.

Cpok ycTpaHeHus icnonHntenem HegOCTAaTKOB COCTaBNAET 5 (NATb) paboymx QHEN CO OHS
nony4yeHns VcnonHutenem NMNCbMEHHOrO MOTVBUPOBAHHOIO BO3pa>keHns
3akasuunka/Obyyatouerocs, ykazaHHoro B n. 5.1. [loroBopa-ogepThl.

CTOMMOCTbDb YCNYI U NOPAAOK PACHETOB

Obwas CTOUMOCTb paccunTbiBaeTCS n3 CTOUMOCTH BblOpPaHHbIX
3akasunkom/Obyyatowmmes ycnyr B cooTBeTcTBUM ¢ Tapudamu, ykasaHHbIMn Ha Cawnte
Wcnonnutens. C yuetom HOC no ctaBke, COOTBETCTBYIOLLEN 3akoHoaaTenbcTBy PO.
Obwasa CcToMMOCTb YCNnyr MOXET ObITb W3MEHeHa TONbKO MyTeM NOANMCaHUS
OOMONHUTENBHOrO cornatweHns K [lorosopy.

Onnata ycnyr no [orosopy ocyuwecTtensietca B nopsigke 100 (CTO) — MNpOUEHTHOWN
npegonnartbl WA YacTUYHOW onnatbl, ecnu Ha Cante VicnonHuTenss He ykasaHO MHOE.
Onnata OCyLLEeCTBNSETCA NyTEM NEPEYUCNEHNSI LOEHEXHbIX CPEACTB Ha PEKBU3UTHI,
yKasaHHble McnonHutenem, nmbo no ccbiike, Hanpasnsiemon lKcnonHutenem, nnbo c
NCMNOSIb30BaHNEM  ONIEKTPOHHbBIX  MATEXHbIX CUCTEM, YyKasaHHbiX McnonHutenem
(nnatexxHbIn mogynb Ha Cawnte WcnonHutens). O6s3arensctBa 3akazunka/OO0ydaromerocs mo
oInIaTe YCJ'IYF HcmomauTens cunTaroTcs NCIOTHEHHEIMIA ¢ MOMEHTA CITUCAHUSA JACHEXKHBIX CPEACTB CO
cdeta 3aka3unka/O0ydaromerocs.

Mo >xenaHno  3akazumka/Obyyatolerocs BO3MOXHO  O(OpPMIIEHNE  PACCPOYKU
NocpeacTBoM OaHKOBCKOM paccpoudky Nnbo KpeguTta npu TEXHUYECKON BO3MOXHOCTU Yy
NcnonHutens. OTcyTcTBUE BO3MOXHOCTM onnatute Ycnyrn McnonHutens nocpencTsoMm
NCMNOJIb30BaHNS YKa3aHHbIX CEPBMCOB HE MOXET ABNSATLCS OCHOBaHMEM ANS NpeabsBNeHNs
NPETEH3UIN N NHbIX TpeboBaHWi K MicnonHuTento.

AkTyanbHass ctoumocTb Ycnyr o6o3Hauyaetcsa Ha Cante WMcnonHutens ©n  MOXET
pasnuyatbCsi B 3aBMCUMMOCTU OT Bbl6paHHoro 3akadunkom/Obyvatowmmesa cnocoba
COBepLUEeHMS nnarTexa.

VicnonHuTenb Bnpaee ycTaHaBnNMBaTbh CKUOKW, CNeunasnbHble NPeasiodKeHnsl, NpoOMoKodbl Ha
cBon ycnyru. YcnoBusi ckugok/cneunanbHbiX NpeasoXXeHnin/NpoOMOKOLOB ONpeaenstoTcs
no yCMOTpeHuto VicnonHuTenss m He MOryT sBNSiITbCA OCHOBaHWEM MNPEObSABNEHMS K
VicnonHuTento NpeTeH3nn unm nHblx TpebosaHui. VicnonHuTenb Bnpaee ycTaHaBIMBaTb
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pasnuyHble cKngku/cneunansHble NPenioXKeHns/npoMoKoabl OT CTOMMOCTU OKa3bIBaeMbIX
Yenyr, KOTOpble  AEWCTBYIOT  OrpaHuyeHHoe BpeEMS. B  Takom cny4yae
3akasunk/Obyyvatomiics cornailaeTcs c ycnosusiMu cKupok/cneumanbHbIX
NpPenIo>XXEeHNN/NPOMOKOAOB, BbipaXkasi CBOW akLUenT NyTeM MOSIHOM UM YaCTUYHOW onnarthbl
Ycnyr €O CcKMaKow/mo chneuwansHOMy npegnoxeHuto/npomokony. WHdopmaumsa o
ckugkax/cneynanbHbiX — NPenoXeHnax/MpoMoKogax WU BPEMEHW  UX  OENCTBUS
pasmellaetcsa McnonHutenem Ha CanTe, KaHane NMbo coobLiaeTcss Mo KaHanam CBS3W,
NOCpPeacTBOM PeKIaMHOM PaCChiNIKM U MHbIX oduumanbHbiXx pecypcos VicnonHutens. B
CNyyae OKOHYaHMUs CpoKa [AEeNCTBUS CKMAKW/crneunanbHOro npensoXKeHns/npomMmokoaa,
3akasunk/Obyvarowmncs He BnpaeBe TpeboBaTb OT VICMONHWUTENs 3ak/l4YeHUss C HUM
[orosopa Ha cneuunanbHbIX yenosusax. CtommocTb Yenyr onpegenseTcs Ha gaty ux onnatbl
3akasunkom/Obyvalowmmcs B MNOMIHOM WAM  4acTUYHOM pasmepe. B cnydae, ecnu
3akasunk/Oby4vatomiics He BOCMNO/1b30Bacs cKuakown/cneymnanbHbIM
npenoXeHNeM/NPOMOKOAOM, U NpeabsBua TpeboBaHNSA O BO3SMELLEHUN pa3HULbl B LEHE,
VcnonHutenb paHHoe TpeboBaHuMe He yAOBNEeTBOPSET MO MpUYMHE TOro, YTOo LencTBus
3akasunka/Oby4arolierocss B MOMEHT MOJSIHON WM YacTMYHOW onnaTbl YCnyr B nepuog
OENCTBUS CKUAKW/cneynanbHOro npeanoxeHns/npomokoga ot icnonHntens He 3aBUCAT.
BosBpaTr [pgeHexHbix cpeactB  VicnonHuTenem  ocyllecTBASieTCs N0 3asB/IEHUO
3akasunka/Oby4arouerocs, HanpasfeHHOMY Ha 3NEKTPOHHbIN appec:
mosunova.rod@yandex.ru He nosgHee 10 (OecsTv) KaneHgapHbIX OHEN C OaTbl NPUHATUS
peweHns VicnonHutenem o Bo3eBparte. CpoK pacCMOTPEHUs 3asiBfieHns Ha BO3BpPaT — He
6onee 10 (gecaTtn) kaneHaapHbIX AHEN C AaTbl NONYyYEHUS1 COOTBETCTBYHIOLLIErO 3asiBEHNS.
Bo3sBpar ocymiecTBisieTcs mpu yCIOBUH TOTHON OmiaThl VICIIOMHUTENO0 (aKTHYECKHd MTOHECEHHBIX
pacxonoB 1 (paKTHIECKH OKa3aHHBIX YCIIYT.

K thakTmnyecknm noHeceHHbIM pacxogam/3arparam VicnonHutensa oTHOCATCS (BKtoYas, HO
He OrpaHN4MBasiCb) KOMUCCUN BaHKOBCKUNX, KPEAUTHbIX OpraHM3aumin 1 COOTBETCTBYHOLLNX
nnaTteXHbIX CUCTEM 3a OCYLEeCTBIeHMe BO3BpaTa [OEHEXHbIX CPeAcTB, [AEHEeXHOoe
BO3HarpaxgeHne coTpygHukoB WcnonHutens n (Mnv) TPeTbUX N, yYacTBYHOLMX B
noaroToBKe okasaHus ob6pasoBaTesibHbIX YCNyr, CTOMMOCTb OpraHM3aumm 1 3anmcu ypoKos,
a Takxke CTOMMOCTb MartepuanoB, npefocTaBfieHHbIXx 3akasunky/ObyvatoLemycs,
CTOMMOCTb KOTOPbIX onpepensieTcs VicnonHuTenem CcaMOCTOSITENbHO, [[aXxe ecnuv
3akasunk/Obyvaromincs He MCcnosb3oBan Marepuanbl U (M11) HE 3HAKOMWUIICS C HUMK (Npur
NX HaNn4mm), NPV yCNoBUnN Hannymnsi Takom BOSMOXXHOCTN.

3asBneHne Ha BO3BpaT OEHEXHbIX CPeacTB B 0653aTeNlbHOM Mopsiake OOMMKHO cogepXkaTb
®UNO, NHH, nacnopTHble OaHHble nvua, faTy PoXOeHUs N GaHKOBCKME PEeKBU3UTbI AN
BO3BpaTta, a Takxe agpec 971eKTPOHHOWN NoyThl, AaTy onnatbl. B cnyyae oTcyTcTBUSA Kakmx-
nmbo M3 yKasaHHbIX cBedeHun, VicnonHuTtenb BnpaBe He NpUHUMATbL 3asBfieHne K
PaCcCMOTPEHMIO 0 MOMEHTA YCTPaHEeHNs1 HeLO4ETOB.

[eHexHble cpencTea BO3BpaLLaloTCs Ha TOT xXe 6aHKOBCKUI cyeTr
3akasunka/Obyyarouierocsi, € KOTOPOro npousBogunacb onnara ycnyr. [eHexXHble
cpencTea 3a ycnyru, onnadeHHble 3aka3umkom/O6y4varommMmes ¢ NoOMOLbo 6aHKOBCKOM
KapTbl/pacyeTHOro c4yeta, He MOryT ObiTb BO3BpalleHbl HaNUYHbIMU OEHEXHbIMU
cpencreamu.

HUcnonHurtenb HE OCYHICCTBIIIECT BO3BpaT B ciydac, €Cciin MaTepuajibl YXKE  IMOJYUCHLI
3akazunkoM/O0ydaromuMcs / OH OTYYHII K HUM JOCTYI/YCITyTH OKa3aHbl.

O6palleHne 3a BO3BpaTOM MpU YCOBUX MOSyYEHUS AOCTyna K martepuanam C y4eTom
3TanHOCTU NoJsy4YeHUs YCNyr OCyLLEeCTBSIETCS B CnefytolemM oobeme:

Mpwn obpalleHnn 3a Bo3BpaTom Ao ctapta Kypca / go nonyyeHus goctyna K marepuanam /
00 okasaHus ycnyr — BosBpar 100% oT onnadeHHon 3akasddnkom/O6yvarommces
CTOUMOCTH Yenyr VcnonHutens B COOTBETCTBUM c BblOpPaHHbIM
3akasunkom/Obyvatowmmess Tapugdom Kypca 3a BblMETOM (DAKTUYECKN MOHECEHHbIX
pacxopos VicnonHutens;

Mpn obpaweHnn 3a Bo3BpaToM nocne ctapta Kypca npum nonydyeHunm poctyna K
MaTepuanam / okasaHum ycnyr — BO3BpaT OCYLLECTBNASETCA Mo crefytowlen opmyne: A =
(B/100*X) - C,
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roe «A» — cymma, nognexawias sossparty, «B» — nonHaa ctoumocTb yenyr VicnonHutens B
opmaTe Kypca B COOTBETCTBUM C BblbpaHHbIM 3akasunkom/Obyyarowmmes Tapugom, «X»
— MPOLEHT yCnyr, KOTOPbIA He OKa3aH Ha AaTy obpatlleHns 3akasumka/ObyvatoLlerocs 3a
BO3BPATOM AEHEXHbIX cpeacTs, «C» — cymma (hakTU4ecKn MoHeceHHbIX VcnonHuTtenem

pacxonoB., «/» - pa3nenuTb, «*» - YMHOXUTb, «-» - MUHYC.

Mpu obpalLeHn 3a BO3BPATOM Mpu NoJly4eHun 4ocTyna Ko BceM MaTtepuanam Kypca / npu
oKazaHuUM Bcex YCnyr, npenoycMOTPeHHbIX nporpammolnt Kypca, - Bo3BpaT He
OCYLLECTBNSETCS.

B cnyyae ecnn Ycnyro npemyCMOTPEHO NpedocTaB/ieHMe [OCTyna K nogapkam oT
WcnonHutens, To npu oTkade 3akasumka/Obydatowierocss oT Ycnyr / pacTop>XeHus
[oroBopa-ogepTbl / obpaLleHnn 3a BO3BPAaTOM OEHEXHbIX cpencTB
3akasunk/ObyyaroLmincs NoOHNMaET 1 CornawaeTcs ¢ TeM, YTO AOCTYN K TakOMy nogapky
npekpawaeTcs N 3aKpbiBaeTcs C gatbl oTkasa 3akadunkom/Obydatowmmesa ot Ycnyr /
pacTop>xeHuns [loroBopa-odepTbl / obpalleHns 3a BO3BPATOM AEHEXHbIX CPeaCTB.

OTBETCTBEHHOCTb CTOPOH. MNOPAOOK PACTOP>XXEHUA JOTOBOPA

CTOpPOHbI HEecyT OTBETCTBEHHOCTb 3a HEMWCMNOJSIHEHWE WM HeHagnexallee WCMosHeHne
cBOMX 0653aTenscTB No [JoroBopy B COOTBETCTBMM C [JOroBOPOM N 3aKOHOAATENHLCTBOM
Poccun.

[loroBop MOXeT 6bITb pacTOpPrHyT no cornaweHnto CTOPOH, a TakXke B OQHOCTOPOHHEM
nopsigke no nucbMeHHOMy TpeboBaHuto opgHon u3 CTOpPOH MO OCHOBaHUSM,
npeayCcMOTPEHHbIM [JOroBOPOM 1 3aKOHOLATENIbCTBOM.

PacTtop>xeHne [loroBopa B OOHOCTOPOHHEM MOpPsSiAKE MNPOM3BOAUTCA TONbKO MO
nucbMeHHoMy TpebosaHuto CTOpoH. 3akasumk/Obyvalowmncs snpase B Ntoboe Bpems B
OAHOCTOPOHHEM BHecygebHOM nopsigke oTkKa3aTbCs OT  MCMOJSIHEHWS  HACTOSLLEro
[oroBopa (pacToprHyTb AOrOBOP) TOMBKO MPW YCNOBUW MNOMHOW onnatbl VcnonHutento
(haKTMYECKM OCYLLIECTBIEHHbIX NMOCNEAHM PACXOL0B Ha OKasaHune yCnyr n B COOTBETCTBUM
C yCnoBusiM/ BO3BpaTa, YKasaHHbIMU B pasfene 6 HacTosiwero [lorosopa. McnonHuTenb B
OAHOCTOPOHHEM BHecygebHOM nopsigke oTkKa3aTbCs OT  MCMOJSIHEHWUSI  HACTOSILLEro
HoroBopa (pacToprHyTb OOroBop) B criydyae HapylweHus 3aka3unkom/O6yyarommMcs ero
0653aTenbCTB NO HacToswemMy [loroBopy.

VcnonHutenb 06s3yeTcs npuvHMMaTb BCe HEOOXOAMMbIE Mepbl, OOHAKO He rapaHTupyeT
100% 6ecnepeboONHOCTN MpPemoCTaBneHUs ycnyr no Hactosiwemy [orosopy. B cnydae
HeyOOBNETBOPUTENBHOIO  KayectBa VIHTEPHET-COeQMHEHMS!, HaMMuUs  TEXHUYECKMX
HeNonagokKk B YCTPOWCTBaxX, WAM  nporpaMMHOM  obecneyeHun,  MCMnosib3yemMoM
3akasunkom/Obyvaowmmesa onas nonyyvyeHnss ycnyr, 0arta/Cpoky okasaHusi ycryr MoryT
6bITb M3MeHeHbl VicnonHuTenem B OOHOCTOPOHHEM rMopsigke 6e3 cornacoBaHust C
3akazumkom/Oby4arommcs.

CTOpOHBI NPUIILIA K COTJIAIICHHUIO, YTO OYIYT CTapaThCsl YPEryJupoBaTh BO3HUKAIONINE KOH(IUKTHI
MUPHBIM ITyTEM U IPUMEHSATH MEPHI TI0 JOCYIe0HOMY MUPHOMY yPEryJIHPOBAHHUIO.

Crnopbl 13 [oroBopa paspewarTcs B CyaebHOM nopsigke B COOTBETCTBUM C
3akoHopaTenbcTsoM PO.

VicnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HeHap/ieXxallee KayecTBO okasaHus YCnyr,
€CNMM  HeHagnexaiwlee  UCMOSIHEHWEe  SIBWIOCb  CNeacTBUMEM  HEAOCTOBEPHOCTM,
He[oCTaTO4YHOCTH Ny HECBOEBPEMEHHOCTH npenocTaBneHHbIX
3akasunkom/Obyyaowmnmcs cBegeHnin, a Takke BCNeacTBme OpYrMx HapyLlweHUn yCnoBum
HacTosiero [loroBopa co CTOpOHbI 3akasunka/ObyyatoLlerocs.

VicnonHuTtenb He HeceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME MPEenOCTaBfIEHHOW YCnyru
oxngaHmam 3akasumka/Obyyatolierocsa w/vnn 3a ero CyobekTUBHYK OueHKY. Takoe
HECOOTBETCTBME OXUOAHUAM WK oTpuuaTtesibHas CyObeKTUBHAA OLEHKA He SIBNsitoTCSs
OCHOBaHMSIMM CYUMTaTb YCNYyrM OKa3aHHbIMW HEKa4YeCTBEHHO, WM HEe B COrnacoBaHHOM
obbeme.

VicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HEBEPHYK (HEOOCTOBEPHYH) MHopMauuto,
yKasaHHyto 3akasunkom/Obyyatowmmes npy permctpaumm, nmbo npu onnate ycnyr.
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VcnonHuteno He HeCeT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb  06CNy>XuBaHus
3akasunka/Oby4aroierocs no npuyMHam, CBA3aHHbIM C HapylweHneM paboTbl VIHTepHeT-
KaHana, obopyaoBaHus nnu nporpamMmmMHoOro obecneyeHuns co CTOPOHbI
3akasunka/Oby4aroLerocs.

®dOPC-MAXOP

CTopoHbl 0cBO6OXAAKTCSA OT OTBETCTBEHHOCTU 3a NOJSIHOE UM YaCTUYHOE HEVCTONHEHNE
obszatenscTB no [loroBopy B Cllyvyae, €CNM HEWUCMNOSIHEHWE 0653aTeNnbCTB SABUIOCH
cneacTtBMemM [OENCTBUN  HENpPeodosIMMON CWbl, @ MWMMEHHO: noXapa, HaBOLgHEeHUS,
3eMneTpsiceHnsl, 3ab6acToBKWN, BOWHbI, OENCTBMIA OpraHoOB rocydapCTBEHHOW BnacTu Un
Opyrux HezaBncawmx ot CTOpoH O6CTOATENLCTB.

CTopoHa, KOTOpasi He MOXEeT BbINOMHUTL obsizatenbcTBa no [orosBopy, AO/KHA
CBOEBPEMEHHO, HO He no3gHee 5 (NATW) KaneHgapHbIX AOHENM Mocne HacTynneHus
06CTOATENBbCTB  HEMPEOOONIMMON  CUMbl, MUCbMEHHO W3BECTUTL Apyryto CTOpOHYy C
npepocTaBneHneM 060CHOBBIBAIOLLMX OOKYMEHTOB, BblOAHHbLIX KOMMETEHTHLIMU OpraHamMMu.
CTOpOHbI NpU3HatoT, YTO HennarexecnocobHocTb 3akasunka/Oby4atoLerocsi, OTCyTCTBME
y Hero cBo604HOro BPEMEHM MO NIOO6bIM OCHOBAHMAIM OJ151 MOJSTyYEHUS OMNIaYEHHON YCNyri,
HaxoXaeHne B OTNyckKe, KOMaHOMPOBKE, Heonnara AocTtyna K cetu VIHTepHeT, nonomka
cpenctBa goctyna K cetm VIHTEpHET He sBnaTcs ob6CcTosTeNbCTBaMM HEnpeononnMon
curbl ((bopCc-Ma>KOpPHbIMY OBCTOATENLCTBAMN).

NMPOYUE YCJ1OBUSA

CTOpOHbl  MpuU3HaKT, 4YTO, €ecnAMm  Kakoe-mbo U3  MOJIOXKEHUA  CTaHOBUTCS
HeOencTBUTENbHbIM B TEYEHMEe cpoka ero [OencTBus BCNeacTBME  N3MEHEHWS
3aKoHOOATeNbCTBa, OCTaNbHble MonoXeHus [orosopa obs3aTenbHbl ans CTOpoH B
TeuyeHne cpoka gencteus [Jorosopa.

VHdopmauus, nepemaBaemas B paMkax okasdaHus YCnyr, SIBSIETCS WHTENNEKTyanbHOM
COBGCTBEHHOCTbIO  WcnonHutens 1 NOLJEXUT  OXpaHe B COOTBETCTBMM  C
3akoHopgatenbcTBoM Poccunckon ®depepaunn. PacnpocTpaHeHe MosyYeHHOM B pamkax
Yenyr vHpopMaumm B KOMMEPYECKUX Lensx HegonycTumo. 3akasdudnk/O6y4varowmmncs
06a3yeTcsa He KonupoBaTb 3anmMcu YCNyr U He nNpefocTaBnsTb ee TPeTbMM nuuam nnm
pasmMewate B OTKPbITOM [OCTyne Ha Jgpyrux cauntax. 3akasumky/Oby4yaroliemycs
3anpeLwaeTcss pacnpocTpaHaTb, NybnukoBaTtb, pasmewiate B VIHTEpPHET, KonnpoBsaTb,
nepegaesatb WM npogaeaTtb TPETbMM NnuaMm, OCYLECTBMATb 3anncb, CKadmBaHue,
N3roTOBMIEHNE CKPUHLLIOTOB M choTorpaduin 3annucein ayamoBuadyasbHbIX NPOU3BELEHNN U
OPYroro KOHTEHTa, NPEAOCTaBMSIEMOro B paMKax oKasaHusi Ycnyr Mo HacTosiLemy
Horosopy. 3akasumky/Oby4aroLiemycs 3anpeLllaeTcs COXpaHsaATb U nepefasaTtb TPETbUM
nvuam ceoto nepenncky ¢ Kypatopom, nHcdopmauuio n nobble matepuanbl, NoyyYeHHble B
pamkax HacCTOSILLEro LoroBopa, co3pasaTtb Ha nx OCHOBEe
NHpopMmaLMoHHbIe/obpa3oBaTesibHble NPOAYKThI, & TaKXKe NCNoNb3oBaTh 3Ty MHOPMaLUo
Kaknum-mbo nHbIM 06pa3oMm, KpOMe Kak OJ/1s1 IMYHOrO NOMb30BaHMs B paMKax HaCTOSLLEro
Lorosopa.

B cnyyae HapyweHunss obsazatenbcTBa, ycTaHoOBneHHoro n. 9.2 HacTtoswero [Jorosopa,
VcnonHutenb Bnpase TpeboBaTb ¢ 3akasumka/Oby4yatoLerocsi BO3MELLEHNS NMOHECEHHbIX
yObITKOB, a TakXe KOMMEHcauun ynyLeHHOW BbIrOAbl B COOTBETCTBMM C OENCTBYIOLLUM
3akoHopatenbcTBoM P®D, a Takxke wrpad B pasmepe 3 000 000 (Tpu munnnoHa) pybnen 00
Koneex.

VicnonHuTenb MMeeT npaBO He3aMenUTENbHO MNPEKPATUTb OKasaHue YCnyr B Cchydae
NPOSIBNEHNST CO CTOPOHbI 3akasuvnka/Obyyatollerocss arpeccun UM HeyBaXKMUTENbHOro
OTHOLWeHUS K VicnonHutento, Kypatopam 1 MHbIM nNpuBneyYeHHbIM VicnonHuTenem TpeTbim
nvuam, B Crlydae UCMosb30BaHWs HEHOPMATMBHOW NEKCUKM U MPOSIBNIEHNS arpeccun B
KOMMeHTapusx Ha [lnatdopme, B 4yatax, a Takke B Cly4dasx pasXuraHus
Me>XXHauUMOHaNnbHbIX KOHMNKTOB, PACCbIIKM cnama, pasmeLLeHns peknamel.
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B ciydae, eciu mociie okazaHusA Y CIyT H/WIHM B TIpoliecce oka3zaHusg YCryT 3aka3uuk/O0ydaronuiics
npenocTasiseT VICIONHNUTENIO OT3bIB O NoiydeHun Ycinyr Menonnurens, McnoaHuTens uMeeT paso
HCIIOJIB30BAaTh [IaHHBIﬁ OT3bIB, B TOM YHCJIC B KOMMCPYCCKHUX LEIAX (HaHpI/IMCp, i peKJIaMbl U
MIPOABIDKEHUS) 0€3 BHECEHHS TUIATHI 32 3To 3aka3zynky/OO0ydaroremycs.

CTopoHBI HE BO3pAXKAOT IMPOTHUB HUCIOIB30BAHHUA IAHHBIX IEpenuckd, (oTo- W BHAeO(DHKCANNH,
JaHHbIX W JIOTOB HHaT(bOpMLI B Ka4Y€CTBE A0Ka3aTCJIbCTB. CTOpOHLI YCTaHOBHJIM, YTO CKPUHIIOTBLIL
MEPCIIUCKU II0 KaHajlaM CBsA3M, B COLMAJIBHBIX CCTAX M 4YaTaX, JaHHBIX C HHaT(bOpMLI ABJIIFOTCS
JIOCTATOYHBIM ¥ JIOIMYCTHMBIM JIOKa3aTeNbCTBOM JUIsl TMIOATBEPXKIEHUS TeX (PAKTOB, KOTOPHIE B HHUX
YKa3aHbl.

3aka3unk/O0y4aromuics TMOATBEPXKAACT, YTO BCE YBEJAOMJICHHS, COOOIIEHHS, COTJIAIICHUS,
JIOKYMEHTBI U TTMChMa, HAIPaBJIICHHBIE 110 KaHAIaM CBSI3U WA B COITHANIBHBIX CETSIX U YaTaX, KOTOPbhIe
3akazunk/O0yyaronuiicss mpeaocTaBisieT VICIIONHATENO0 IS CBI3U ¢ 3aka3zuumkom/O0ydaronuMmces,
CUMTAIOTCS HANIPABJICHHBIMU U MOAMUCAHHBIMHU 3akazdrkoM/OO0ydaronmumMes, KpoMe Cllydaes, KOrja B
TaKHX IMACHMax MpsIMO He YKa3aHO 00paTHoE.

3akazunk/O0yyaronuiicss HeCET PHCKH, CBSA3aHHBIE C OTKA30M OT HM3yYCHHS YCJIOBHH HACTOSIICH
OdepThl.

OBPABOTKA NEPCOHAJIbHbIX AAHHbIX

B cooTtBeTcTBUMM C TpeboBaHuamn PefepansHoro 3akoHa ot 27.07.2006 Ne 152 — @3 «O
nepcoHanbHbIX AaHHbIX» 3aka3umk/Obyvatowmncs (CyobekT nepcoHanbHbIX AaHHbIX),
NPUHUMas ycnoBus HacTosilwero [lorosopa-ogepTbl, faeT cornacue Ha obpaboTky Bcex
CBOMX NepCOoHasbHbIX AaHHbIX, NpeaocTaBnsemMblx icnonHutento, a Takxe Ha ux nepegavy
nmuam, ¢ KoTopbiMn y VICnonHUTENS MMEOTCS LOrOBOPHbIE OTHOLLIEHUS MO MCMOSIHEHWIO
ycnosumn Hactosiwero [loroBopa-odepTbl 1 okasaHuto ycnyrn 3akasumky/Oby4aroiemycs.
O6paboTka nepcoHanbHbIX AaHHbIX 3akasunka/Oby4yatollerocsi OcCyLWeCcTBNSAETCA B
COOTBETCTBUM C 3akoHopatenbctBoM P®, a Takke B cooTBeTcTBUM C [lonnTtukon
06paboTKN NepcoHaNbHbIX AaHHbIX, ABASIOLWENCS NoKabHbIM AOKYMEHTOM VicnonHutens.
Bce nepcoHanbHble paHHble obpabatbiBaloTcs VicnonHuTenem B COOTBETCTBUM C
TpeboBaHnsmn DepepanbHoro 3akoHa 152-P3 «O nepcoHanbHbIX OaHHbIX» U B
cooTBeTcTBUN C [Monutnkon obpaboTKn NepcoHanbHbIX OaHHbIX, pa3melleHHon Ha Cante
no ccouike: https://education-ksenia.ru/politika.

McnonHutenb 0653yeTcs COXpaHaTb U He pasrnawarb KoHpuaeHUManbHyo nHgpopmaumto,
CTaBlWylO €My un3BecTHoM OT 3akasdunka/Obyvatolierocsa npu okasaHum Ycnyr no
HacToswemy [lorosopy.

OTKA3 OT OTBETCTBEHHOCTWU

Bce 3asBneHns o nosiydeHUn pesynbTaTtoB, a TakXe NpUMepbl NOMyYEHUs] Ka4eCTBEHHbIX
pes3ynbTaTtoB, KOTOpble MOryT ObiTb pasmelweHol Ha Cante, SBNAIOTCA TOJIBKO
NPOrHO3UPYEMOI OLIEHKOW BO3MOXXHbIX PE3YNbTATOB N HE rapaHTUPYOT €ro Nosly4eHust.
OT3biBbl nonb3oBartenen, npueBeneHHole Ha Cante, 9TO MHAMBMAYaNbHbIE LOCTUXEHUS
oTOeNbHbIX Ntogen. [aHHble pe3ynbTaThl HE ABMASOTCA TUMUYHBIMU AW FrapaHTUPOBaHHbIMMU.
Pesynbtatbl 3akasumka/Oby4atowierocsi OyoyT 3aBUCETb OT pPELIEHUMN W OEeNCTBUN
3akasunka/Oby4aroLerocs.

Jltobble 3asBneHnst U NpencTaBneHns, pasMelleHHble Ha CalnTe, Kacalowmecs nosydeHns
BO3MOXHOIO pe3ynbTara, He CUYMTaITCs 06si3aTeflbHbIM pe3ynbTaToM ANns KaXaoro
yenoseka.

PekBu3autbl UcnonHutens u KOHTakTHas nHdopmauus

NN MocyHoBa KceHnsa AnekcaHppoBHa
MHH: 500513023938
OrPHMMN: 316500500050357
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